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AUDIO SCRIPTS

UNIT 1 	  Recording 1
P = Presenter  G = Graham
P:	 Joining me today is Graham Latimer who’s recently written a book 

about our personalities. He says that every characteristic has 
its benefits, even the bad ones. So, Graham, why did you choose 
this topic?

G:	 Well, er … none of us are perfect. We all have characteristics that 
we think of as good and characteristics we think of as bad. But, 
you know, a lot of bad characteristics aren’t actually bad at all. 

P:	 Such as?
G:	 Well, let’s take, um, laziness, for example. When someone’s lazy, 

we imagine they … they lay around doing nothing. But what lazy 
people actually do is to make life easier for themselves. And this 
results in … in … inventions.

UNIT 1  	 Recording 2
P = Presenter  G = Graham	
P:	 Joining me today is Graham Latimer who’s recently written a book 

about our personalities. He says that every characteristic has 
its benefits, even the bad ones. So, Graham, why did you choose 
this topic?

G:	 Well, er … none of us are perfect. We all have characteristics that 
we think of as good and characteristics we think of as bad. But, 
you know, a lot of bad characteristics aren’t actually bad at all. 

P:	 Such as?
G:	 Well, let’s take, um, laziness, for example. When someone’s lazy, 

we imagine they … they lay around doing nothing. But what lazy 
people actually do is to make life easier for themselves. And this 
results in … in … inventions. 

P:	 What do you mean?
G:	 Well, lazy people invent things to make their lives more 

comfortable. For instance, did you know that if you put your 
mobile phone in a glass, the sound is much louder?

P:	 Oh right, yeah, I’ve heard about that.  
G:	 Yeah. And the likelihood is that a lazy person discovered it because, 

well, they didn’t want to get up and find some speakers. See?
P:	 Ah, right. There’s a saying, isn’t there? That necessity is the 

mother of invention. So, what you’re saying is that when you’re a 
bit lazy, avoiding activity is a necessity and so lazy people invent 
things to avoid activity.

G:	 Exactly!
P:	 OK, now, I’m pretty messy – you should see my flat, there’s stuff 

everywhere – and it’s certainly something which my family see 
as a negative trait. Can you do me a favour and tell me that it’s 
actually a positive thing?  

G:	 Yeah, I can. 
P:	 Great!
G:	 Research shows that messy people are … are … very creative 

people. They, er, also take more risks. 
P:	 Oh, that’s good. I can’t wait to tell my family that!
G:	 We can say a similar thing about people who are easily bored. 

When … when we’re bored, we actually spend time looking for … 
for new things to do or … looking for new knowledge to learn.  
We get creative. 

P:	 Children use their imaginations when they’re bored, don’t they?
G:	 Yeah, they make their own games, but adults get creative, too, 

just perhaps in a different way. We try new things and imagine all 
kinds of possibilities that help us to, er, make better decisions. 

P:	 That makes sense.
G:	 Optimism and pessimism are interesting characteristics. We … 

we think of optimism as being positive and pessimism as being 
negative, right?

P:	 Yeah.
G:	 Yeah, but actually pessimism is a positive characteristic.
P:	 Really? How come? 
G:	 Well, when we’re pessimistic, we always assume the worst. 

Something bad’s always gonna happen, right? So, we prepare for 

it. That means, er, we take far fewer risks than people who are 
optimistic. 

P:	 Right.
G:	 And the problem with optim … with … with being optimistic, is 

that it makes you think everything will work out and nothing bad 
will happen to you. So, of course, what that means is that you 
make no preparations for anything bad happening or avoid risks 
that a pessimistic person would avoid. The result of all this is that 
it’s actually pessimistic people who live longer and healthier lives. 

P:	 Really? That’s fascinating.  
G:	 It is. Not what most people would say at all. 
P:	 No.
G:	 Um, another characteristic we think of as negative is shyness, 

but it isn’t negative at all. Shy people may be reluctant to speak to 
new people, but are often … well, often make excellent listeners 
and they pay much more attention to what’s around them than 
others. They can be excellent managers because, er, listening 
and observation skills are very important in that kind of job. 

P:	 So, um, do you think that every negative characteristic is a 
positive?

G:	 Good question. Hmm, I’m not sure about every one, but I do think 
that the majority can be positive.  

P:	 Interesting. Graham, thanks very much. It was great to hear your 
ideas today.

UNIT 2  	 Recording 1
A = Alicia  M = Marco	
M:	 Hello and welcome to My thoughts exactly – the weekly podcast 

in which Alicia and I talk about … well, whatever we feel like, right?
A:  	Ha ha! Right.
M:  	I’m your host, Marco, and this week we’re talking about 

complaining. Alicia, do you know anyone who complains?  
A:	 Yeah, someone I used to work with. Let’s call her Annie. 
M:	 What did she moan about? 
A:	 What didn’t she moan about? The temperature of the office for one. 

It was always too cold for her. And then she complained if someone 
was late, even if they made up the hours at the end of the day. 
That used to really get on my nerves. And she hated it if someone 
brought smelly food in for lunch and ate at their desk, and then 
she … 

M:	 Wait, wait stop!
A:	 What?
M:	 You’re complaining! You’re complaining, about someone 

complaining! 
A:	 Oh yeah, I guess I am! But it’s good to have a moan, isn’t it? 

Complaining helps to get out your frustrations and makes you 
feel better. 

M:	 Well, yes and no.
A:	 What do you mean?
M:	 Well, apparently, complaining about something to someone else 

can improve your mood slightly but not for long. In the end, it just 
makes you feel down. 

A:	 Oh, right.
M:	 Yeah, I’ve read a bit of research about it. Complaining produces 

feelings of negativity. There was this one study where people 
were asked to write about their day, you know, every evening. 
Half the people were asked to write about positive things and the 
other half were asked to write about things that irritated them. 

A:	 And?
M:	 Well, the half that complained about their day felt less satisfied 

that evening and were in a worse mood the next day, too.
A:	 Yeah, I can see how that happens. 
M:	 Right. There’s also a suggestion that complaining can have a 

physical effect on your body, too. It causes stress which, in turn, 
can do things like increase your blood pressure.  

A:	 Oh, that doesn’t sound good. 
M:	 No, complaining makes the listener feel miserable, too, so, er, 

thanks for that!

8484
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A:	 Oops, sorry. So, it’s a never-ending cycle. The complainer brings the 
listener down who, then spreads that misery around themselves!   

M:	 Exactly, but I’ll forgive you … this time! 
A:	 Ha ha! Thanks. So, what do you suggest then? That we never 

complain about anything? 
M:	 Of course not. I suppose the thing to do is, er, try to change what 

we’re fed up about so we don’t feel the need to moan. 
A:	 So, if someone I know moans, I should talk to them about it. 
M:	 Yeah, you should listen to the person and nod – because they 

probably just want some attention. It’s tempting to start giving 
advice but complainers don’t often want that. 

A:	 That’s true.
M:	 You could ask the person how they’re gonna change the 

situation. That might focus their attention on finding a solution. 
Then take your own advice and think of positive things yourself! 
There are loads of studies that suggest that doing that helps you 
feel happier in general. Some people keep a gratitude diary.

A:	 What’s that?
M:	 It’s where you write about the things you’re grateful for that day. 

You focus on the positive not the negative.
A:	 Oh, right. 
M:	 It can help to change your mindset, or so people claim. For 

example, what three things did you like about Annie?
A:	 Hmm, well she could be pretty funny at times. And she often 

helped me when I didn’t understand the software we used. 
M:	 What else?
A:	 She made amazing cookies which she usually shared with me.
M:	 Lucky you! See? It’s much nicer to be positive, isn’t it? 
A:	 I guess you’re right. And if you can stop a moaner from moaning, 

too, then you’ll both be content. 
M:	 Hopefully!

UNIT 2  	 Recording 2
S1–8 = Speakers 1–8	
S1:	 I know your boss can be really tough on you but don’t let him 

bring you down. 
S2:	 Stop being so negative all the time. Be more positive and 

change your mindset.
S3:	 I go home and moan about work for five minutes every day. It 

helps me to get rid of all my frustrations. 
S4:	 Sorry I’m late – I promise I’ll make the time up.
S5:	 It doesn’t take much to make me happy. A hot bath, relaxing 

music and I’m content. 
S6:	 You’re such a complainer. All you do is moan!
S7:	 I’m so tired! I can’t seem to focus today. 
S8:	 There’s a lot of negativity in here today. Why is everyone so 

miserable? 

UNIT 3  	 Recording 1
S = Speaker	
S:	 Thank you. So our memories are a huge part of us. We can even 

say that we are our memories. Memories give us a sense of our 
self-identity. They connect our past to our present and help to 
shape our future, but did you know that our memories are also 
unstable, unreliable and often inaccurate? 

	 Our memories are incredibly complex and so little is known about 
how they work. We do know that a memory isn’t one thing that 
sits in one area of our brain. It’s created, stored and recalled using 
a complex set of systems across all parts of our brain which work 
together. So, if we think about an object that’s important to us, 
we have a picture of it in our minds in one part of our brain, we 
have the emotions attached to that object in another part, and 
then there are the sounds and smells associated with it kept 
elsewhere. A memory brings all those things together from 
different parts of our brains. 

	 But countless studies have shown that we can’t rely on our 
memories to be accurate. For instance, we’ve all argued with a 
friend or a family member about the accuracy of a memory. You 
say an event took place in summer, while they say it was winter. 
Both of you believe 100 percent that you’re correct because 
you’re convinced your memory is reliable so the other person 
can’t possibly be right. You remember clearly that the trees 
had green leaves on them and everyone took their jackets off 
because it was hot. Right? 

	 Well, maybe not. Scientists now believe that a memory changes 
every time we recall it. This is because, every time we think about 
a memory or tell someone about it, we attach the emotions we 
have now to it. Our memories change according to who we are now. 

	 It could be, for example, that we want to impress someone so 
we slightly change the memory when we tell it to make us sound 
funnier, or more intelligent or braver. We probably don’t even 
realise that we’re doing it but next time we recall that memory, 
the new version is the one we remember. Let’s imagine that 
we’re annoyed with someone in our memory. When we recall the 
memory, we think of that person’s action more negatively than 
before. The next time we recall it, those same negative feelings 
remain and the memory is changed. Again, we probably didn’t 
even know how our emotions affected that memory. We think 
the memory’s correct. 

	 Whether or not these changes are permanent, we’re not sure. 
Neuroscientists have, for a long time, assumed that after a short 
period of changes, our memories become stable. This is known 
as consolidation. Once a memory has been consolidated, it’s 
assumed not to change as we age. However, this is now being 
questioned. One thing is for sure and that’s the fact that there 
are still so many exciting things to learn about how our memory 
works that neuroscience is going to be an exciting industry to 
work in over the next few decades. Thank you.

UNIT 4  	 Recording 1
S = Sophie  M = Mara  J = James
S:	 Hey, James, have you seen this meme that Lewis has shared? 
J:	 Yeah, it’s really funny! 
M:	 I haven’t. I’m on a digital detox at the moment.
S:	 A digital what?
M:	 Detox … it means going offline for a month. 
S:	 Oh, Mara! Why? 
M:	 I don’t know. I just waste so much time looking at pictures of 

other people’s pets and babies. Babies I’ve never even met!
J:	 But what about work?
M:	 Yeah, I use the internet at work, obviously. I’m talking about when 

I’m at home. 
S:	 Interesting … since when?
M:	 Last Thursday.
S:	 But you said you spent all weekend binge-watching a police drama!
M: 	Oh, yeah. OK, so it’s just social media that I’m avoiding, not TV shows.
J:	 I don’t think I could cope without social media! I’d feel like I was 

missing out. 
M:	 I thought I would too but it turns out I quite like it. It’s nice to 

be able to  focus on something without getting distracted by 
messages. I’ve even started reading a book. First one in ages!

J:	 I know what you mean about the distractions. It can be hard to 
concentrate on something when your phone keeps buzzing.  
I can’t stop myself looking though.

M:	 Well, our phones are designed that way, aren’t they? 
J:	 What do you mean?
M:	 Well, when we get a message, our body releases a chemical into 

our brains. It’s called dopamine, I think. It makes us feel good. 
Designers make our phones buzz when a message arrives so we 
feel good and keep using our phone. 

J:	 That sounds scary – like an addiction. 
M:	 Well, it is in a way. Designers want us to form habits so we use 

their apps. It’s why they include features like those three little 
dots that appear when someone’s writing us a message. 

S:	 How so? 
M:	 They promise us some kind of reward – a message – and just 

the thought of that causes our brains to produce dopamine. 
J:	 Wow! Now I know why I spend so much time staring at those dots!
M:	 Ha ha! Exactly! And while we wait, we feel both stressed and 

excited about what the message will be. 
S:	 So, if we get a lift when we receive a message, does that mean 

we feel low when we don’t get one? 
M:	 Hmm, good question. I have no idea of the science but I know 

from experience that it’s disappointing when the three dots 
appear and then disappear. 

S:	 You’re right! 
M:	 I did read about an experiment where two groups of university 

students were asked to attend a lecture. One group had their 
phones in their bags. The other group left their phones and 
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bags in another room. After a while, the researchers abandoned 
the experiment because the group without their phones were 
getting so anxious, the researchers thought it was endangering 
their mental well-being!  

S:	 You’re joking. I mean, I love my social media, but that’s a bit 
extreme! I think I could manage an hour or two without my phone. 

M:	 It’s called separation anxiety. It’s something more and more of us 
are suffering from.

S:	 Are we really so desperate to keep in touch with people? 
M:	 Maybe. But some scientists think it’s because our phones hold 

our digital memories, so if we lose our phone, it’s like losing our 
own memory. That’s what worries us. 

S:	 Oh right, that kind of makes sense. 
J:	 I did read about a new phobia – nomophobia. It’s the fear of 

being without your phone. I guess it’s the same as separation 
anxiety. 

S:	 Well, I don’t think I suffer from either and I want to prove it. I’m 
willing to go on a digital detox. James, do you want to give it a try? 

J:	 No way. I’ll support you though if you like! 

UNIT 5  	 Recording 1
S = Speaker	
S:	 Thank you. So, I was recently in Beijing for work and a Chinese 

colleague of mine took me to a well-known coffee shop chain.  
He ordered a coffee for himself and a tea for me because I don’t 
speak Chinese. The shop assistant told us how much it was and  
I offered to pay. When my colleague explained that I would be 
paying in cash, the shop assistant stood there looking at me with 
her mouth open for a good ten seconds. It was like he’d told her  
I was the President of the United States or something. You see, 
Beijing is close to becoming a cashless society. It’s a city where 
mobile phones and online payment systems are used for 
everything, including paying for shopping, train tickets and bills. 

	 There are other cities in China which aren’t far behind Beijing, 
and other cities around the world which are aiming to be cashless 
in the near future. Sweden is probably the most advanced 
example with other Scandinavian countries close behind. There, 
many shops already refuse to accept cash and some banks don’t 
work with cash either. Sweden could be cashless by 2023.

	 But is a cashless society actually desirable? Of course, we’d no 
longer have to worry about taking cash out of our account, which 
would save us time. Retailers wouldn’t have to worry about 
keeping cash on their premises. Countries would no longer have 
to print money at great cost, leaving money for other things. It’d 
also be easier for us to pay by phone or card when we go abroad, 
rather than having to use a foreign currency. Of course, if 
technology failed, we’d be left without the ability to buy 
anything, and businesses would be unable to sell their goods 
and services. This could be a failure at your bank or simply the 
fact that your mobile phone’s run out of battery. 

	 Paying electronically is also difficult for people that don’t have 
bank accounts. Homeless people or people who use the black 
market would also be left out. The gap between rich and poor 
might become even bigger. Elderly people who aren’t very 
technical might also find it difficult to survive in a cashless 
society. 

	 People who aren’t very good at managing their money could also 
lose out. They might find that they spend more money when 
they pay by card than when they pay by cash. They might get 
into much more debt in a cashless society. 

	 Crime is also an issue we’d need to consider. On the one hand, we 
wouldn’t have to worry about people stealing our cash and the 
number of thefts would decrease significantly, but on the other 
hand, hackers could simply take money directly from our 
accounts. If they did, we’d have no other source of money. 

	 So, what needs to happen for a cashless society to be possible? 
Well, firstly there needs to be an online payment system that 
banks and businesses can use. This system needs to be secure 
with few technical problems. Governments also need to make 
sure that no member of our society gets left behind. This might 
mean working with banks so that banks don’t charge such 
people to have access to an account. 

	 Just think. In ten years’ time, we might not use any cash at all. 
That would mean children born then never actually see notes 
and coins except in a museum. 

UNIT 6  	 Recording 1
P = Presenter  M = Mike  L = Lara
Podcast 1
P: 	 … let me give you an example. During an interview early in my 

career, I was asked what kind of salary I was expecting. I told 
them ‘more than I was currently getting’, which at the time 
wasn’t a lot. So, that’s what they did. They offered me just a bit 
over my existing salary. I was fine with that, until I discovered 
several months later that my colleague in exactly the same 
position as me was getting quite a lot more. Why? Because she’d 
asked for it. For many of us, discussing our salary when taking a 
new job and asking for a pay rise later on can be very 
uncomfortable. So, how can we make sure we get the pay we 
deserve? The first step is to get as much information as you can 
about what your job is worth in the job market, as well as the 
financial state of the company at the moment. Are their profits 
increasing or decreasing? This will help you to decide how much 
you think the company will be willing to pay you. It’s also 
important not to just think about pay. There’s lots of research 
that says job satisfaction isn’t based on pay alone. Are there 
other benefits you could ask for instead, like a company car, 
health insurance or a gym membership?

	 Once you’ve decided what to ask for and what compromises 
you’re willing to make when negotiating with the manager, 
gather evidence to support your request. Think about sales 
you’ve made or will make, projects you’ve done and so on. You 
might want to consider getting an alternative job offer. The 
company might be willing to pay more for you, if they think they 
might lose you to someone else.

	 Finally, you can present your idea in your job interview or when 
speaking to your boss about a pay rise. Be clear about what you’d 
like and why. Speak in a calm and friendly manner. Don’t rush into 
making decisions. If your manager makes an offer, say that you’ll 
think about it and get back to them if you’re unsure. It’s not a race. 

	 At some point, the negotiations will have to come to an end, even 
if the offer you received was disappointing. Make sure you thank 
them for listening, even if you’re disappointed. This way, if you ever 
try to work for the company again in future, or if you remain at the 
company and try to negotiate again at some point, it’ll be possible.  

Podcast 2
M:	 Exactly! Anyway, I’m going to buy a new car next week but I’m 

dreading it.
P: 	 Why?
M:	 I’m useless at agreeing on a price. I mean, I’m the type of person 

that ends up offering more than the asking price, not less! The 
whole process just makes me really uncomfortable.

P: 	 I know what you mean. It is awkward, but my sister-in-law is 
amazing at this kind of thing and she taught me how to haggle. 
Do you want some tips?

M:	 Sure! No doubt some of our listeners will appreciate them, too. 
P: 	 Well, the first thing is to be friendly when talking to the 

salesperson. Start with some small talk and smile at them to 
create a bond. Don’t start talking about the price too soon. 

M:	 OK, so what should we talk about?
P: 	 Well, start with the weather! And then ask questions about 

the car and let them speak, but don’t let them push you into 
decisions too soon. If they try to do that, keep asking more 
questions. Let them know that it’s you who’s in control. 

M:	 OK, so how do I raise the question of price, then? 
P: 	 Tell the salesperson that if they can drop the price then you’ll 

be able to purchase the car today. Avoid asking them how much 
they can drop the price by as they won’t actually tell you! 

M:	 Makes sense. Now, one thing I hate is when they make an offer 
and I have to make a counter offer. I’m too embarrassed to go low 
so I end up dropping it just below their offer, so in the end I don’t 
get much of a discount. 

P: 	 Yeah, that’s pretty common. But remember that the salesperson 
deals with this kind of thing every day. They’ll expect you to go low. 
They won’t think the offer is stupid. It’s a starting price, that’s all.

M:	 OK. So, we then keep going back and forth with different offers.
P: 	 That’s right. Look the salesperson in the eye throughout the 

negotiation. Act confidently even if you don’t feel it. You might also 
want to think about any extras you’d like that could be included 
in the price you pay. Things like different wheels, an entertainment 
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system or insurance. Ask about those things as you get to the 
end of the negotiation – not at the beginning – then make sure 
the salesperson hasn’t included them into the overall price. 

M:	 That way, it’s truly a good deal. 
P: 	 Exactly. And when you get a decent price, you’ll feel really good 

that you got that and the extras. 
M:	 Great. What if I start to panic and can’t decide whether to accept 

the offer or not?
P: 	 Tell them you’ve got a dentist’s appointment or you have to take 

a work phone call or something. Say you’ll be back in an hour or 
so. That way, you can take some time to think about the offer 
and talk it over with someone else. 

M:	 That’s great. OK, I’m feeling better about next week now. 
Although maybe you should come with me … 

 UNIT 7  	 Recording 1
P = Presenter  S = Scott
P:	 OK, let’s move on. Now, these days more and more people are 

giving up work in their 30s. Here to tell us how he managed to 
achieve such a feat is my next guest, Scott Bryson. Scott – 
welcome to the show.

S:  	Thanks for inviting me.
P:  	So, Scott. You’ve stopped working, right?
S:	 That’s right. I don’t have a nine-to-five job anymore. I gave that 

up a year ago and there are lots of others like me around the 
world. It’s a movement called FIRE, which stands for ‘financial 
independence, retire early’.

P:	 Can you explain what you mean by financial independence?
S:	 Sure. So, it means that you don’t need to do a job in order to live. 

My partner and I are both 39 years old. We have two children but 
we don’t have a mortgage. We also don’t have any bank loans but 
we do have enough savings and investments to live on without 
needing an employer and a full-time job.

P:	 39 is incredibly early to be financially independent. How did you 
manage it?

S:	 Well, we made a real effort to spend as little as possible over a 
long period of time. That sometimes meant making our own 
entertainment as a family, but it wasn’t all that hard really. And 
we were able to save a lot of money over 15 years. We invested 
that money and that’s what we can live off today.

P:	 So, what tips would you give someone who wants to be 
financially independent in the future?

S:	 Firstly, choose your home carefully. Don’t live somewhere that’s 
bigger than you need. That way you save on rent or a mortgage. 
Then, budget carefully for everything else. Don’t spend more 
than you earn. I mean, I know that’s obvious but it’s hard for some 
people to do that.

P:	 It is.
S:	 And definitely no loans. So, no car loans or loans for a wedding. If 

you take out a mortgage, make sure it’s as small as possible, with 
as low an interest rate as possible and then work hard to pay it off.

P:	 How much should people try to save?
S:	 Experts suggest 10–15 percent of your gross income, but as 

much as you can really. If you’re really serious about becoming 
financially independent, you have to stop living just for today and 
plan for the future, too. That means no big, fancy meals out in 
restaurants or takeaways every week, no big, fancy cars with a 
car loan and no fancy holidays abroad. Cook your own meals as 
cheaply as you can – it’s often healthier, too. Save meals out for 
special occasions and have staycations rather than big holidays.

P:	 You mean, stay at home instead of going somewhere on holiday?
S:	 Exactly! We stayed at home and took day trips so we didn’t have 

to pay for accommodation. Or we took a tent, drove into the 
country and went camping. We could still enjoy life but with a 
view to enjoying the future, too. 

P:	 Where should people put their savings?
S:	 Naturally, you need to find a bank account that’ll offer you 

competitive interest rates but it’s not enough to put your money 
in a bank, you need to invest it, too. If you’re careful, you can earn 
an income outside your job. 

P:	 OK, but it’s easy to talk about saving money when you’re part of a 
couple and you have two salaries. It also depends on how much 
you earn in the first place, doesn’t it? 

S:	 That’s right. It takes some people longer than others to become 
financially independent and retire. It’s not right for everyone, either.

P:	 What do you mean?
S:	 Well, for some people, when they become financially 

independent, they find life becomes more difficult, not easier. For 
me and my partner, we felt much happier when we were able to 
give up our full-time jobs and focus on projects we enjoyed. We 
both do some part-time work online and both love spending 
more time with the children. But for others, their work is a big 
part of their identity. They feel like they lose a big part of 
themselves when they give up that work – they don’t have clear 
goals anymore and they lose contact with the people they work 
with. They can’t spend all day with their friends because their 
friends are working, so as a result they feel lonely and a bit lost. 

P:	 So, make sure it’s really what you want before you do it. 
S:	 Exactly! Some people enjoy working. 
P:	 Well, it’s been really interesting to hear your story and getting 

your advice, Scott. Thank you very much.
S:	 My pleasure.

 UNIT 7  	 Recording 2
A = Annie  M = Mark  L = Lisa
M:	 Shall we move onto this year’s street party then, Annie?
A:	 Yes, let’s do that.
M:	 So, when are we planning to have it?  
A:	 It’s usually the last weekend in May, isn’t it, Lisa?
L:	 That’s right.
A:	 I don’t see any reason to change it. 
L:	 Neither do I. Last year there was a problem with the location. 

Some new residents in Hill Street complained that the road was 
closed and they couldn’t get out of their houses. 

A:	 Yes, well, we did put up posters warning everyone it’d be closed. 
M:	 I think they’ll be more aware of it this year but to be on the safe 

side, let’s put a note through everyone’s door in the street. 
L:	 Good idea. Hill Street’s the best location. Can you make a note of 

that, please, Mark?
M:	 Yep. Er, what about guests. Who can come?
L:	 I think that anyone who lives in the village can come. We usually 

get about 75 people, don’t we? 
M:	 Yeah. I just wondered if we wanted to open it up to residents in 

nearby villages. 
A:	 Hmm, I’m not sure about that. I think it’s big enough already. What 

do you think Lisa?
L:	 I agree with you. 
M:	 OK, and how much should we charge everyone?
L:	 I think we should put the price up to £10 per person this year. 

Everything’s going to cost a bit more. 
A:	 Hmm, I’m not sure. Can we put a question mark by that and leave 

it for another meeting?
M:	 Of course. 
L:	 Are we going to borrow tables and chairs from the village hall 

again this year?
A:	 Yeah, and we’ll ask people that live in the street to bring their 

own if we need more. Last year we asked three cafés in town to 
provide food. We paid them, but we got a huge discount in 
exchange for free advertising. I’m not sure it was successful. I’d 
like to get your views on that. 

L:	 I agree. They just didn’t provide enough. I think we should go 
back to what we did originally and ask people to bring food and 
drink to share.

M:	 I agree, but why don’t we do both?
L:	 Actually, that’s a good idea. Then we’ll have plenty for everyone.
A:	 Good. I’ll speak to the cafés. Right, that just leaves us with the 

entertainment then. Same DJ as last year?
M:	 Actually, my cousin’s just started up as a DJ. He said he’ll do the 

event for free.
A:	 Really? Is he any good?
M:	 Yeah, he’s pretty good. He’s got all his own equipment and a 

licence.
A:	 That’s great! Get him booked!
M:	 Will do. 
L:	 I’ll speak to the police about getting the right paperwork so we 

can apply for permission to close the road again. 
A:	 Great, shall we meet again this time next week to complete that 

paperwork? We can also talk about advertising. 
M:	 Sure. And the price of tickets, too. 
L:	 Great!
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 UNIT 7  	 Recording 3
S1–6 = Speakers 1–6	
S1:	 We need to get a plumber out to fix the taps in the toilets on 

the first floor, second floor and so on. They all need fixing.
S2:	 So, we’ve decided to increase the number of invitations to 

approximately 30. 
S3:	 We need to do some research so that we have more information 

about the area.
S4:	 Ken will hire a minibus and everyone else can go with him. 
S5:	 The recent storm lead to a power cut in three villages. 
S6:	 Dan should call Sally about the DJ. She can book someone if 

necessary.

 UNIT 7  	 Recording 4
B = Ben  L = Lynne
B:	 Right, let’s make a plan for our trip, then.
L:	 Yep, let me get a pen to make a list. OK, go.
B:	 Well, the flight leaves at six in the morning so we’ll have to drive 

to the airport and park there. 
L:	 OK, I’ll do some research online and find a cheaper car park than 

last year. The price there has gone up by about 50 percent!
B:	 Really? Unbelievable. OK, good, you sort that out then. 
L:	 No problem.
B:	 I’ll speak to Ed next door about looking after the house while 

we’re gone. You know, water the plants, feed the cat and so on.
L:	 Tell him that we’ll buy him something nice from Spain as a thank you! 
B:	 Will do. Write that down so we don’t forget! 
L:	 I’m writing it now. 
B:	 What about packing?
L:	 Well, the kids can pack their own cases. They’re old enough now. 
B:	 Really? You trust them?
L:	 Ha! We can check they’ve got what they need. 
B:	 OK. We need to buy a new suitcase. Do you remember one broke 

last year?
L:	 Oh, yeah. OK, I’ll do that online. I’ll make sure I get one with four 

wheels, too. They’re much better.  
B:	 Let’s not forget sun cream. 
L:	 No, I’ll get a small bottle from the chemist’s in town at the 

weekend. We can buy more during the week from the hotel shop. 
B:	 It’ll be more expensive.
L:	 I don’t mind. It’ll be easier than carrying it. 
B: 	 Fine. I’ll check that we’ve still got travel insurance. I’ll get some 

more if necessary. 
L:	 Oh yeah, I forgot about that. Well remembered!
B:	 Thanks!
L:	 I’ll get the passports out and put them in the case so we don’t go 

without them.  
B:	 What about entertainment?
L:	 What about it? 
B:	 What will we let the kids take?
L:	 They can take their tablets. They can download some music, 

films and stuff onto those.
B:	 I’ll download some books for me onto my phone.
L:	 And I’ll be old-fashioned and buy a couple of books at the airport!
B:	 We should take some games, too. The kids like playing games in 

the evenings, especially cards. 
L:	 Good idea. Right, I can’t think of anything else, can you? 
B:	 No, I think that’s it for now. Oh, money! We need some euros.
L:	 Oh wow, we’re hopeless, aren’t we? OK, I’ll order those online and 

I’ll pick them up from the bank on Friday. I’ll get approximately 
500 euros. We can use our debit cards, too. 

B:	 Great!

 UNIT 8  	 Recording 1
L = Luke  S = Sofia
S:	 Hey, look at that over there. What a mess!
L:	 It’s art, isn’t it?
S:	 You call that art, Luke? Hardly!
L:	 It is! 
S:	 It’s just mindless graffiti. That’s not art. It’s ugly. 
L:	 Art doesn’t have to be pretty, Sofia. Maybe the quality isn’t very 

good, but it’s still art. 
S:	 You and I obviously have a different view of what art is! 
L:	 For me, it’s about creative freedom. Anything that someone has 

the freedom to create is art.
S:	 So, if I draw a stick man on this napkin here, that’s art.
L:	 Of course! 
S:	 So all graffiti is art to you, even when it’s just people spray 

painting their names.
L:	 Well, as I said before, while some graffiti is better than others, it’s 

still art because that person expressed themselves through their 
name.

S:	 Would you want it sprayed on your wall at home?
L:	 No, of course not, but there are some famous works of art I 

wouldn’t want in my house either!
S:	 We agree on that then! 
L:	 But, may I remind you that graffiti has been around since the 

beginning of humanity. Cave paintings, political graffiti on Roman 
buildings … people like to express themselves. 

S:	 But people in caves didn’t just write their names! They at least 
drew pictures that represented their lives.

L:	 That’s only because they didn’t have written language then. I’m 
sure if they had, they’d have made political statements.

S:	 And scrawled their names everywhere?
L:	 Probably! 
S:	 I think the key issue for me is that graffiti’s against the law. I 

appreciate that some artists take risks to express themselves 
and some street art can make a place look more attractive or, at 
the very least, more interesting. But the fact is that graffiti is still 
very much illegal and a lot of it is a waste of time. 

L:	 I hear what you’re saying and I do understand your point. I’m not 
one of those people who are interested in street art just because 
it brings more colour into a place and stops it from looking 
miserable. No, what I love is seeing art that’s both imaginative 
and clever. I mean, I saw something the other day that made me 
laugh. There was a wall with a bush growing over the top of it. 
Someone had drawn the face of a woman underneath it so the 
bush looked like her hair. It was witty and I loved it. You just 
couldn’t get that same effect in a gallery – it wouldn’t work. 

S:	 That does sound fun and also something that I’d call art. You 
know, I think what I’d like to see is more legal places where artists 
can create art. That way, we’d encourage more of the good stuff. 

L:	 OK, yeah, but I doubt the wall that the artist painted that woman 
on was legal. If artists can only paint on buildings that are legal, 
their creativity would be reduced. There’s no freedom there.

S:	 Well, what about the freedom of building owners? The people 
that actually own that wall? They now have to decide whether to 
clean it off or keep it. Why should they have to do either? Where’s 
their freedom to own a wall without someone painting on it?

L:	 Tell that to people who owned buildings where Banksy created 
works of art. They’re worth millions now.

S:	 That doesn’t make it better. It probably makes it even worse 
because you have people coming to stare at it or even trying to 
steal it. I read somewhere that it can cost thousands to get 
security people in to look after it. 

L:	 Hmm, I can definitely see your point. I’d never really thought of it 
from the owners’ point of view and I’m not sure all street artists 
do either.  

S:	 Freedom is one thing, but freedom comes with responsibility and 
an artist needs to take that responsibility seriously. We all live 
together and need to work together to keep the areas we live in 
safe and comfortable for everyone. That means we might have 
to compromise.
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 UNIT 9  	 Recording 1
A = Abi
A:	 So, you wanna be famous? Well, it’s never been easier to get your 

name and face out there for everyone to see. Here are my top 
five tips for becoming a celebrity. 

	 One. Go on a reality TV show. While you’re there, make sure you 
stand out. Even if it’s for all the wrong reasons, people will pay 
attention to you. When they do that, you’ll start appearing in the 
newspapers and the job offers will start rolling in. Just make sure 
that you put the work in so that people take you seriously and 
want to keep working with you. No one wants to work with a 
constant attention-seeker.

	 Two. Post a YouTube video that everyone will talk about. Do 
something silly, do something funny or do something clever. It 
doesn’t matter, as long as people share it so it goes viral. Just take 
care not to make something that looks too fake – it should be 
as authentic as possible or people will notice. Release the video 
early in the week, as people are more likely to watch it at work 
before their week gets busy. Share it with all your friends, too, 
and hope that they pass it on.  

	 Three. Become a social media influencer. Choose something that 
interests you and post photos on that topic. But be specific. Don’t 
just post photos of food or clothes, post photos of, for example, 
vegan food or 80s clothes you can wear today. Think of what will 
make you different from the rest. Post regularly, chat with your 
followers and choose your hashtags carefully. You want people 
to be able to find out about you. Once you become well-known, 
you’ll be sent free stuff and asked to advertise products for 
money. Then you can give up your day job.

	 Four. Start an argument with someone famous online. People 
love a good social media argument, but it’s risky. Choose your 
words carefully, of course. No one wants to hear you insulting 
their favourite artist, but you can complain about a topic without 
being rude. The louder you shout, the more you’ll be heard. Just 
choose the person carefully. Some stars have fans that would die 
for them. Pick someone whose fans are less passionate though, 
or you’ll be receiving hate mail for months.

	 Five. This one will take much more work, but you could develop a 
skill and use it to become famous. It’ll take much longer but you 
could become a professional athlete or a musician and make a 
name for yourself that way. Or you could invent something new 
– a product or an idea that will change the world. When Mark 
Zuckerberg first came up with the idea for Facebook, he had 
no idea it’d change the way we live our lives. Perhaps you could 
create a new app that will change everything? That will surely 
bring in both money and satisfaction.

UNIT 10  Recording 1
R = Ricky  Z = Zoe
R:	 So, in this week’s episode, I thought we’d deal with those science 

facts that we all know and love but which might not actually be 
true at all. 

Z:	 Like what? 
R:	 Well, I thought I’d test you. 
Z:	 OK.
R:	 So, I’m going to give you some science ‘facts’ and you can tell me 

whether you think they’re true or not. Sound good? 
Z:	 Yeah, let’s do it.
R:	 Right. The first one is that we – humans – only use 10 percent of 

our brains.
Z:	 Ah, OK. Well, I think that one’s true, isn’t it? We haven’t really 

learnt how to fully use our brains yet. 
R:	 Nope, sorry. It’s fiction I’m afraid. 
Z:	 Oh, right. So, what percentage of our brains do we use then?
R:	 We use all of it. 
Z:	 Oh.
R:	 Yeah. We might not be using all of it every minute of the day, but 

we know from brain scans that there’s no part that we don’t use. 
Even just saying a sentence uses greater than 10 percent of our 
brains. 

Z:	 OK, well that was a good start then! What’s the next one?
R:	 Lightning doesn’t strike twice.
Z:	 Ooo! I know this one. It’s fiction, isn’t it? There’s some poor guy 

who got hit by lightning seven times or something.

R:	 That’s right. Roy Cleveland Sullivan. He survived every one of them. 
Z:	 Incredible. 
R:	 We use the saying ‘lightning never strikes twice’ when we want 

to say that something bad won’t happen to a person again, but, 
in reality, lightning can strike the same object many times – or 
person, as the rather unlucky Mr Sullivan discovered. The Empire 
State Building in New York gets hit around a hundred times a year. 

Z:	 Wow! 
R:	 Speaking of the Empire State Building, here’s my next ‘fact’. If you 

dropped a penny from the top of the Empire State Building, it 
would seriously injure a person on the ground. 

Z:	 Hmm, yeah, I’ve heard this before. I thought it was true but now 
I’m not so sure. I’m gonna say it’s fiction.

R:	 And you’re right. People think that the penny would travel at 
such a speed that it’d do real damage to someone but in fact, it’d 
hit what we call terminal velocity. That’s the maximum speed 
that any object travels at. Getting hit by a penny at terminal 
velocity would hurt, so throwing pennies off a tall building is a 
silly idea. But it wouldn’t do serious harm to anyone. 

Z:	 Good to know! 
R:	 Right, next. Toilets flush in different directions in the northern 

hemisphere compared to the southern hemisphere. 
Z:	 Hmm, I think this is fiction, although I’ve heard it’s true, too. When 

you go to the Equator, people show you how the water goes 
round in one direction on one side of the Equator, and then in the 
other direction on the other side. 

R:	 Yeah, but the direction your toilet flushes depends on the shape 
of your toilet and not the hemisphere. So, those people showing 
you are simply using one bowl in the northern hemisphere and 
another bowl, with a slightly different shape, in the south. 

Z:	 Oh right. They charge for it, too! So, it’s a trick, then!
R:	 Yeah, seems to be. OK, you’ve got two out of four so far. Let’s see 

if you can get the last one. Goldfish have a memory that lasts 
three seconds.

Z:	 Hmm, well you haven’t given me a fact yet so I’m going to say this 
one’s true. 

R:	 No, sorry! Experiments have shown that goldfish can learn 
survival tricks and remember them several months later. In one 
experiment, the fish had to push a handle to get some food. Not 
only did they remember to do it for several months during the 
experiment, they learnt to do it at the same time each day. They 
might not have the biggest attention spans but they’re also not 
quite as forgetful as we think they are.

UNIT 10  Recording 2
R = Ricky  Z = Zoe
Z:	 So, why do we believe this stuff then? I mean, with some things 

it’s clear. We all want to believe that there are more things we can 
do with our brains than we can now. It’s exciting to think there’s 
more to discover. But what about the other myths? 

R:	 Well, it might just be that you’ve seen it online or someone has 
told you about it, and you’ve never actually seen anything to 
contradict it.

Z:	 Right.
R:	 But there are some things that people believe despite lots of 

evidence telling them it’s not true. Like our impact on global 
warming, for example. Scientists have proved that humans have 
an impact on global temperatures but there are still people who 
don’t believe it. 

Z:	 Why? 
R:	 It might be due to a phenomenon called ‘belief perseverance’. It’s 

where people find it stressful to change a belief they have so 
they continue to believe it.  

Z:	 Why do they find it stressful? 
R:	 Our mind doesn’t seem to like conflict and so we avoid it. It’s just 

much easier to keep believing something we’ve always believed 
than to change our minds. 

Z:	 Even when there’s plenty of evidence otherwise?
R:	 Exactly.
Z:	 So, how do we justify it to ourselves?
R:	 We choose to misinterpret the new information we receive, or 

we dismiss it as being rubbish or not from a credible source.
Z:	 Interesting. So, I could dismiss everything you’ve told me today 

and continue to believe these science myths. 
R:	 You could, but I wouldn’t recommend it!
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ANSWER KEY

UNIT 1

1A
1
1  c  2  a  3  f  4  b  5  e  6  h  7  d  8  g
2
1  relied on  2  deal with  3  work on  4  smile at  
5  thinking about/of  6  suffer from  7  stand for
3
1 	Who put these books here?      
2 	Do you know what time the film starts?    
3 	Who are you looking at?    
4 	Do you belong to any clubs?    
5 	Could I ask how old you are?    
6 	I wonder why nobody’s here yet.    
7 	Who called you so early this morning?    
8 	I’d love to know where Tom gets his energy from.
4
1  d  2  g  3  c  4  e  5  a  6  f  7  h  8  b
5
1 	what time the shops (usually) close    
2 	does BBC stand for    
3 	gave you that necklace    
4 	what Sam’s doing/where Sam is    
5 	project are you working on   
6 	why Matt was rude to me yesterday    
7 	happened after the meal last night    
8 	how many countries Anna has visited

1B
1
1  b  2  c  3  e  4  f  5  g  6  h  7  d  8  a
2 
1  big impact  2  bawled my eyes out  3  in shock  
4  feel ashamed  5  inspired me  6  a total fool   
7  believe her luck  8  blew my mind
3
1  was waiting, saw  2  used to   
3  was coming down, was getting  4  kept   
5  ’d go  6  beating
4
… the head teacher was often giving me  
often gave/would often give me extra  
responsibilities.
… , I was doing did something really silly.
… , were waiting for the teacher
… so we were deciding decided to take …
I would feel felt very ashamed …
I was never forgetting forgot …
5
1 	While I was sitting outside this morning, I saw a 

really unusual looking bird. 
2 	Although Maddie took loads of driving lessons 

last year, she failed her test.
3 	André used to work at the local bank but now 

he has his own business. 
4 	We looked/were looking at the menu, trying to 

decide what to eat. 
5 	My family and I would often go/often used to 

go camping in the summer holidays. 
6 	I once broke a finger while I was playing  

basketball. 

 
1C

1
1  outgoing  2  cautious  3  reserved   
4  adventurous  5  trusting  6  organised   
7  confident  8  suspicious

2
1  cautious  2  careless  3  trusting   
4  adventurous  5  reserved  6  outgoing 
7  suspicious  8  organised
3
1  a  2  e  3  c  4  f  5  d  6  b
4
1  c  2  a  3  b  4  c   5  a  6  a
5
1 	This article doesn’t make sense.
2 	You’ll have to wait in line to get the tickets.
3 	None of my colleagues take an interest in my 

work.
4 	If we don’t meet our deadline, we’ll be in trouble.
5 	If you feed our cat while we’re away, I’ll return 

the favour when you next go away. 

 
1D

1
1  c  2  a  3  b  4  c  5  c  6  b
2
1 	What makes you say that?
2 	I’m not really with you on that one. /  

I’m really not with you on that one.
3 	Can you explain that a bit more?
4 	You might be right, I guess.
5 	That happened to me once.
6 	How did you come to that conclusion?
7 	You could look at it another way.
8 	That reminds me of the time I went to Spain. 
3
1 	You’re absolutely right.
2	 What makes you say that?
3 	Are you serious?
4 	You’ve got a point
5 	In my experience
6 	How did you come to that conclusion? 
4
1  options  2  main/obvious   
3  drawback/disadvantage  4  against   
5  option  6  benefit/advantage   
7  account/consideration  8  balance

Reading
1 
1  Descriptive article
2
1  c  2  b  3  a  4  b  5  a  6  c
3
1 	traditional offline dating is dead
2 	much more time
3 	introduce a new topic
4
1 	tell (something)
2 	converse with
3 	fall into easy conversation 
4 	hit if off (with someone)
5 	make judgements (about someone)
6 	make a good impression
7 	put someone at ease
8 	be relieved
5
1  impression  2  off  3  easy conversation   
4  tell  5  with  6  make

Listening
1 
b
2
1  optimism  2  pessimism  3  laziness   
4  shyness  5  messiness  6  boredom
3
1  d  2  f  3  b  4  e  5  a  6  c

4
1  inventions  2  risks  3  creative  4  prepare    
5  attention  6  leaders

Writing
1
3 	A place that surprised me
2
1 	F 	 The writer says it’s places that we have no 	

	 expectations of that are surprising.
2 	F 	 The writer arrived early to avoid crowds.
3 	T
4 	T
5 	F 	 It was bigger than the writer imagined.
6 	T
3
1  a  2  e  3  d  4  b  5  c  6  f  7  g
4
1  c  2  d  3  b  4  f  5  a  6  e
5
The floor in the hotel lobby; like
6
1  d  2  c  3  a  4  b
7–11
Students’ own answers. 

UNIT 2

2A
1
1  rest  2  rid of  3  attention  4  nerves   
5  together  6  paid  7  straight  8  it
2
1  get in touch with  2  get carried away   
3  get to see  4  get the feeling   
5  getting on my nerves  6  get rid of   
7  get his attention  8  get some rest
3
1  a  2  a  3  b  4  a  5  b   6  b  7  a  8  b
4
1  ’s/has been uploading  2  ’s/has uploaded    
3  has become  4  have seen   
5  ’s/has gained  6  ’s/has earned   
7  have been supporting 

2B
1
Across:  1  action  3  a law  5  funding   
6  research
Down:  2  the dangers  3  a problem   
4  alternatives
2
1  ban  2   enforce  3  crack  4  carried   
5  do  6  warn  7  tackle  8  increases
3
1  take action  2  offer alternatives   
3  tackle the problem   
4  warn (their children) about the dangers   
5  enforce a law  6  do more    
4
1  being built  2  was hit  3  had been    
4  be given  5  get  6  sent  7  speak 
8  be given
5
1  are being given/have been given  2  organises  
3  was started   4  have been invited   
5  are trained  6  are also offered    
7  have been given  8  receive   9  be given   
10  get
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4
1 	 I’m really sorry to hear about your aunt.
2 	Great news about your job.
3 	How’s it going at work?
4 	I’m really pleased to hear about your exam 

results.
5 	Have you heard about Kate?
6 	What have you been doing recently?
7 	As for me, I’ve taken up a new hobby.
8 	I’m so sorry about your cat. 
5
Asking for news: 3, 5, 6 
Giving news: 7
Reacting to bad news: 1, 8
Reacting to good news: 2, 4
6
1 	have you been doing recently?
2 	really/so sorry (to hear) (the news) about your 

neighbour.
3 	you heard the news about William?
4 	really pleased (to hear) about your engagement.
5 	’s it going (over there) in the big city?
6 	so/really sorry (to hear) about your (broken) leg.
7 	been busy with football (recently).
8 	like you’re enjoying yourself on holiday. 
7 
1  b  2  a  3  b  4  b
8–10
Students’ own answers. 

UNIT 3

3A
1
1  ’d stopped  2  bought  3  been watching 
4  had been shining  5  ’d never   6  ’d been   
7  ordered  8  had been working
2
1  had bought  2  had been raining    
3  had been riding/had ridden   
4  ’d/had just made  5  ’d/had been baking   
6  had made  7  had sent  8  had already moved  
9  had never met  10  had been
3
1  memory  2  reminds  3  memorise  4  recall   
5  memory  6  memorable  7  mind  8  forget
4
1 	Can/Do you recall the name 
2 	Does this music remind you of anything? 
3 	that meeting was memorable
4 	I’ve always had a good memory for numbers
5 	I’ll never forget the time
6 	I have/’ve got no memory of it at all
7 	None of us need to memorise history dates 

3B
1
1  arrogant  2  inexperienced  3  thoughtful   
4  remarkable  5  tough  6  unpredictable   
7  confident  8  determined
2
1  stubborn  2  bold  3  competitive   
4  thoughtful  5  reasonable  6  determined   
7  remarkable  8  arrogant
3
1  a lot  2  more  3  as  4  by far  5  as warm   
6  less  7  least  8  much more 
4
1  far  2  than  3  the  4  more  5  a 
6  much  7  The  8  as    
5
1  as good/as  2  was more/than   
3  far the fastest  4  isn’t as nice as   
5  lot less/than  6  The more tired/the less   
7  too tired  8  play as well as

3C
1
1  h  2  b  3  a  4  f  5  d  6  e  7  g  8  c
2
1  b  2  e  3  c  4  a  5  d  6  g  7  f
3
-al: ethical, historical, logical
-ful: colourful, useful
-ic: allergic, historic
-ish: foolish, nightmarish
-less: colourless, pointless, useless
-ous: outrageous, ridiculous
-able/-ible: acceptable, adaptable
-y: meaty, scary
4
1  doable  2  tricky  3  traditional  4  classic   
5  likeable  6  poisonous  7  respectful   
8  confidential
5 
1  apologetic  2  reasonable  3  delightful   
4  accidental  5  sensible  6  disrespectful       
7  pointless  8  nightmarish

3D
1
1  bread  2  fruit juice  3  cheese   
4  cauliflower  5  tomatoes
2
1  raw  2  filling  3  tough  4  creamy   
5  greasy  6  bland  7  salty  8  crunchy
3
1 	We have/need to be somewhere in 15 minutes.
2 	Is this soup supposed to be cold?
3 	I asked for chips but (I’ve) got mashed potato.
4 	Could/Can you check on the/our order for me 

(please)?
5 	This steak is (a bit/very/really/too) tough. / 

Could/Can I speak to the manager?
4
1 	The service gets a big thumbs up.
2 	Your cakes are one of your strong points.
3 	Perhaps you could bear the feedback in mind.
4 	Your staff might want to try being a bit more 

polite.
5 	Overall, people felt that the food was good.
6 	I’ll take that on board. 
5
1  d  2  b  3  h  4  a  5  g  6  c  7  f  8  e

Reading
1
b
2
1 	T
2 	T
3 	F 	 We might respect them.
4 	F 	 It increases it.
5 	T
6 	F 	 We might focus only on our rival and miss 	

	 the other competitors.
3
1  Paragraph 3  2  Paragraph 2  3  Paragraph 4   
4  Paragraph 1  5  Paragraph 6  6  Paragraph 3   
7  Paragraph 1  8  Paragraph 4  9  Paragraph 2
10  Paragraph 5  11  Paragraph 6
12  Paragraph 5 
4
1  reject  2  revealing   
3  decide to act in a particular way
5
1  drive someone to do something  2  challenge   
3  strength  4  weakness  5  innovative   
6  cheat  7  motivated  8  dominate
6
1  weaknesses  2  cheating  3  to challenge   
4  has dominated  5  strengths  6  innovative 
7  motivated

2C
1
1  cold caller  2  faulty product   
3  slow delivery  4  aggressive salesperson   
5  false advertising  6  billing dispute   
7  lack of communication  8  broken promise
2
1  c  2  a  3  b  4  a  5  b  6  c  7  c  8  a
3
1  frustrating  2  correct  3  inspiring   
4  alarmed  5  convinced  6  tempting 
4
1  A  2  B  3  B  4  A  5  B  6  A    
5
1  confusing  2  satisfying  3  astonished   
4  tempted  5  entertaining  6  exhausted 

Listening
1
c
2
1  smelly food  2  your mood  3  irritated   
4  satisfied   5  blood pressure  6  listener   
7  nod  8  situation  9  grateful   10  cookies
3
1  moaned  2  made up  3  frustrations 
4  negativity  5  down  6  focus  7  mindset   
8  content
4
1  make up  2  bring someone down   
3  frustrations  4  focus your attention on 
5  moan  6  content  7  negativity    
8  change your mindset
5
1  down  2  mindset  3  frustrations  4  up   
5  content  6  moan  7  focus  8  negativity

Reading
1
c
2
1  Paragraph 3  2  Paragraph 1   
3  Paragraphs 4 and 5  4  Paragraph 1   
5  Paragraph 5  6  Paragraph 4  7  Paragraph 4  
8  Paragraph 2    
3
1  perform successfully   
2  behave more positively 
3  under the speed limit  4  physical energy   
5  loyal  6  posts  7  education  8  support    
9  applied effectively  10  at the top
4
1  concept  2  popping up  3  well-being   
4  at random  5  promote   
6  a win-win (situation)  7  transformed   
8  demotivate  9  ineffective  10  context
5
1  well-being  2  contexts   
3  a win-win situation  4  demotivated   
5  ineffective  6  promote  7  at random   
8  transform  9  pop up  10  concept
6
2, 3, 5

Writing
1 
Both
2
1 	He’s been busy with work.
2	 He got a promotion at work.
3	 He’s working a lot on some big projects.
4	 It’s challenging, interesting and well-paid.
5	 His salary wasn’t high enough.
6	 A new house closer to work.
3
Asking for news: 3   
Giving news: 1, 2
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7
1  higher  2  continued  3  necessary   
4  significantly  5  high  6  hard

Listening
1
a
2
1  c  2  b  3  a  4  b  5  a  6  c
3
Sentence 3

Writing
1
a
2
1  not so long ago  2  for about two stops   
3  all of a sudden  4  in the end   
5  After a few minutes  6  In the meantime
3 
1 	 in 2019, nowadays
2 	after a few hours, the following day, over time
3 	in the meantime, meanwhile
4 	all of a sudden, as soon as, eventually
4
1  over time  2  eventually  3  in early 2016   
4  as soon as  5  in the meantime  6  Nowadays  
7  After hours  8  The following day
5
1  in late 2014  2  All of a sudden   
3  In the meantime  4  eventually 
5  as soon as  6  nowadays
6–8
Students’ own answers.

UNIT 4

4A
1 
1  flimsy  2  chunky  3  oval  4  sparkly   
5  rectangular  6  designer  7  priceless   
8  identical
2
1  priceless  2  decorative  3  elegant   
4  vivid-pink  5  sparkly  6  designer   
7  oval  8  chunky  9  identical
3
1 	You need a big, chunky necklace with that dress.
2 	I hate these cheap, flimsy bedsheets.
3 	Have you got any of those small, plastic plates?
4	 I’ve never seen a watch with such a huge, 

round face!
5 	Manu only ever wears designer cotton shirts. 
6 	Those are very elegant, gold earrings. 
4
1 	 I really enjoyed that book on psychology 

which/that you lent me. 
2 	My parents, who now live in Spain, are both 

retired. 
3 	I met a woman who works with you today. 
4 	The museum (which) you’re talking about is 

called The Williamson.
5 	My phone, which I only got last year, 	

isn’t working. 
6 	I helped a man whose car had broken down 

last night. 
5
1 	That’s the bus driver who I had an argument 

with/with whom I had an argument this 	
morning.

2 	Susanne, whose children go to school with 
mine, is a doctor.

3 	The restaurant’s in Gold Street, which is in the 
east of the city. 

4 	William’s sister Jenny, who works in marketing, 
has just got a big promotion.

5 	I’m so sorry but I left the umbrella you lent me 
on the metro.

6 	My flat, which overlooks the park, is in a pretty 
nice area of the town.

6
1  c  who  2  a  which  3  e  which   
4  d  which/that  5  g  which/that   
6  b  which/that  7  f  whose 

4B
1 
1  c  2  f  3  a  4  d  5  b  6  e
2
1  have a flair for  2  have a passion for   
3  have/get a degree in  4  experience in   
5  have critical thinking skills  6  cope with 
7  Are you willing to  8   ’m not bothered about
3
1  to  2  were  3  had/needed  4  has/needs   
5  didn’t  6  weren’t  7  got  8  must   
9  have/need
4
1  correct
2 	You can’t/aren’t allowed to/mustn’t eat in 

here.
3 	Jamie had to go to the next meeting but I didn’t 

have to. / Jamie’s got to go to the next meeting 
but I don’t have to. 

4	 correct
5 	We weren’t allowed to stay up late when we 

were kids.
6 	correct
7 	You don’t have/need to call me tomorrow but 

you can if you want.
8 	Alison didn’t have to go to work yesterday. /

Alison doesn’t have to go to work today.    
5
1 	We have to get up early tomorrow.
2 	I wasn’t allowed to go out alone at night when  

I was a child.
3 	Sara wasn’t required to go into work early, but 

she did anyway. 
4 	You (really) must see a dentist about your 	

tooth.
5 	You can’t bring your own food into the cinema.
6 	David doesn’t need to come to the meeting.
7 	You’ve got to pay more attention to me when 

I’m speaking!
8 	You really didn’t have to bring me a present. 

4C
1
1  selfie  2  google  3  emojis/emoticons   
4  meme  5  contactless  6  unfriend   
2
1  virtual assistant  2  binge-watching   
3  crowdsource  4  time-poor  5  hashtag   
6  paywall
3
1  c  2  a  3  c  4  b  5  b  6  a
4
1  brightens  2  shorten  3  saddens  4  soften 
5  enlarge  6 enforce
5
1  lessening  2  broaden  3  enrich  4  shorten  
5  endanger  6  ensure

Listening
1
All except for Ways of using social media and 
Trying a new app
2
1 	T
2 	F 	 She’s off social media only.
3 	F 	 He can’t stop himself from looking.
4 	F 	 When we receive a message.
5 	T
6 	F 	 He always does.
7 	T
8 	F 	 It describes being afraid of having no 		

	 mobile phone.

3
1 	(Other people’s) Pets
2 	A (police) drama
3 	social media
4 	Reading a book
5 	Concentrate (on something)
6 	An addiction
7 	Stressed and excited
8 	Our (own) memory
4
1  d  2  f  3  b  4  a  5  e  6  c
5
1  Sophie  2  James  3  Mara  4  Mara   
5  James    

Reading
1
1  b  2  d  3  a  4  f  5  e  6  c
2
1  b  2  a  3  c  4  a  5  b
3
1  dramatically  2  constantly  3  impact   
4  struggle  5  mental well-being  6  confidence  
7  natural resources  8  transporting
4
Sentence 2
5
1  Catty86, Linz99  2  Vichan, Linz99   
3  AdLib3, Hannah  4  Catty86  5  Vichan 
6  Hannah  7  Linz99  8  Catty86
6
1  motivates  2  donate  3  tell  4  tick off   
5  reminder

Writing
1
Repair technician
2
1  d  2  a  3  c  4  b
3
1 	 I have very strong active listening skills.
2 	I would be happy to attend an interview at any 

time.
3 	I feel I would be a great asset to your company.
4 	More recently I worked for a media company. / 	

I more recently worked for a media company.
5 	I’ve worked as a social media manager where 	

I was tasked with monitoring social media.
6 	I believe I am the perfect fit for your company 

because of my brand knowledge.
4
1 	attention to detail
2 	patience
3 	a creative flair
4 	an ability to show care and empathy for 	

people’s treasured possessions
5 	determination/an ability to solve challenging 

problems
5
1  others  2  ideas  3  support  4  information   
5  oriented  6  adapt
6–8
Students’ own answers.

UNIT 5

5A
1
1  stock up  2  set aside  3  pay back   
4  cut back on  5  take out  6  splash out (on)   
7  live on  8  get into debt
2
1  splashed  2  goes  3  take/get  4  cut   
5  live  6  got  7  stock  8 set
3
1  e  2  b  3  a  4  f  5  d  6  c  7  g    
4
1  have bothered  2  was supposed to   
3  have had  4  shouldn’t  5  go  6  be  7  ’d
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5
1  hadn’t forgotten  2   hadn’t eaten  3  to get   
4  have spent  5  ’d/had picked up   
6  have listened  7  have said  8  hadn’t wasted 

5B
1
1  e  2  b  3  a  4  f  5  g  6  d  7  h  8  c
2
1  broke into  2  planned   3  evade arrest   
4  leaving the scene of the crime   
5  charge him with  6  plead guilty   
7  sentenced to
3
1  are  2  is  3  person  4  times  5  were   
6  much  7  keys  8  lend
4
1  several times  2  Correct  3  Correct   
4  a little time  5  No person  6  Correct   
7  There is  8  None of the six children
5
1  few  2  every  3  all  4  None  5  several 
6  a few  7  Both  8  Neither 

5C
1
1  interest  2  recession  3  investments   
4  savings  5  pension  6  income  7  bargain   
8  donation  9  inflation  10  budget
2
1  interest  2  savings  3  pension/income   
4  recession  5  inflation  6  pension/income   
7  donation  8  budget  9  bargains 
10  investment
3
1  qualified  2  dangerous  3  wrong  4  good   
5  disappointed  6  easy
4
1  perfectly safe  2  completely different   
3  absolutely ridiculous  4  bitterly cold   
5  widely available  6  relatively simple 
5
1  c  2  d  3  d  4  c  5  c  6  c

5D
1
1  mark  2   alone  3  on  4  mess 
5  message  6  home  7  around  8  me
2
1  d  2  a  3  b  4  c
3
1 	 It’s no big deal. (b)
2 	I had nothing to do with it. (c)
3 	I’ll sort it out, I promise. (a)
4 	Try not to do it again. (b)
5 	It’s got nothing to do with me. (c)
6 	I should have been more careful. (a)
7 	Well, who did then? (d)
8 	I’m so sorry, did I spill your drink? (a)
4
1  own  2  deal  3  sort  4  fault  5  blame 
6  then
5
1 	Let’s try to find a solution.
2 	What about if Andy and I 
3 	I don’t think that’s going to work
4 	I understand (that)
5 	Why don’t I see if I 
6 	That sounds reasonable
7 	It makes sense because

Reading
1
The cost of items
2
1  e  2  c  3  a  4  f  5  d  6  b

3
1  50 percent  2  Nothing  3  The price per item
4  (Calculate and) compare prices   
5  You get more  6  Remember prices (of items) 
7  It hasn’t changed  8  Evaluate a deal
4
1  push up  2  evaluate  3  multi-pack   
4  a good deal  5  labelled  6  economical   
7  trick  8  forced  9  bulk-buy   
10  hard-earned
5
1  truly  2  close  3  fell  4  top  5  much
6
2, 3, 4         

Listening
1
b
2
1  time  2  abroad  3  thefts  4  failed   
5  bank accounts  6  technical  7  Hackers   
8  payment system  9  behind
3
1  b  2  d  3  a  4  e  5  c

Writing
1
b
2
1  short, dark, straight, wavy, receding   
2  symmetrical  3  deep brown  4  elegant   
5  full  6  above average height, slim, broad   
7  deep, soft  8  shy, confident
3
bald: hair  freckles: face  high-pitched: voice
muscular: body  prominent: nose  stubble: face
thick: hair  thin: hair, nose, mouth, body
wide: eyes, mouth
4
… dark as the night sky  … as deep as the ocean
… rich and soft like velvet  … as strong as an ox 
5
1  c  2  g  3  a  4  e  5  b  6  h  7  f  8  d
6–8
Students’ own answers.

UNIT 6

6A
1
be a pain, be out of this world, be over the moon, 
be a piece of cake, cost an arm and a leg, 
drive me up the wall, take my breath away 
2
1  world  2  breath  3  leg  4  wall  5  cake     
6  cover  7  moon  8  a pain
3
1 	 takes my breath away  2  drives me up the wall
3  judge a book by its cover   
4  cost an arm and a leg  5  over the moon 
6  a pain  7  a piece of cake  8  out of this world
4
1  going  2  to go  3  living  4  to get   
5  telling  6  to buy  7  locking  8  Having
5
1 	We considered getting a dog last year.
2 	It isn’t/’s not worth crying over a broken dish.
3 	It’s easy to get around the city on foot.
4 	Megan keeps sending me really funny gifs.
5 	Do you remember meeting me for the first time?
6 	I can’t wait to have a lovely, relaxing bath tonight.
7 	It was good of you to come round and help 

yesterday. 
8 	Dom messaged me this morning to invite me 

for dinner.
6
1  watching  2  laughing  3  eating/having   
4  having  5  to have  6  Playing  7  having     
8  complaining/moaning  9  moaning/complaining

6B
1
1  fell out  2  conflict  3  stay calm  4  bond   
5  tension  6  build trust  7  interrupting   
8  praise
2
1  c  2  a  3   b  4  a  5  b  6  a  7  c
3
1  ’d been living  2  he’d meet  3  wanted   
4  could go  5  where the match was   
6  to be quiet
4
1  had moved  2  ’d/had got 
3  involves/involved  4  ’d/had been feeling   
5  not to  6  knew  7  were   
8  misses/missed 

6C
1
1  reminding  2  threatened  3  denied   
4  insisted  5  refuses  6  convinced   
7  apologised  8  blames
2
1  accused  2  deny  3  insist  4  convince   
5  refused   6  threatened  7  advised   
8  blamed  9  reminded  10  agreed   
11  apologise  12  admitted
3
1  breaking  2  to let  3  playing  4  to pay   
5  to increase  6  on taking  7  us to get   
8  to give
4
1 	d  Norah insisted on paying it
2 	f  She accused me of borrowing her clothes
3 	c  I’ve agreed to help a friend move house
4 	b  I admit having one or two
5 	e  Remind me never to ask you for advice
6 	a  David’s threatened to cancel the party

Listening
1 
a
2 
1  Podcast 2  2  Podcast 1  3  Podcast 1   
4  Podcast 2  5  Podcast 2  6  Podcast 1 
7  Both  8  Podcast 2  9  Both  10  Podcast 1
3
1  asked for  2  profits  3  job satisfaction   
4  calm, friendly  5  disappointing  6  listening
4
1  b  2  a  3  a  4  a  5  b  6  a
5
1  d  2  e  3  b  4  f  5  a  6  c
6
1  Podcast 2  2  Both  3  Podcast 1

Reading
1
c
2
1  h  2  p  3  k, l  4  n  5  g  6   c  7  n, o   
8  a, m
3
1 	T
2 	F 	 He also likes falling asleep in front of the TV.
3 	F 	 He knows he shouldn’t do it.
4 	T
5 	F	 He feels it’s a depressing habit.
6 	F 	 He says that he’s heard this is the case, not 	

	 that he does it.
7 	T
8 	F 	 They remind her of her own childhood.
4
1  a  2  b  3  b  4  a  5  a  6  a

93

Z02_Roadmap_WB_B2_28433.indd   4 06/12/2019   10:06

www.frenglish.ru



5 
1  catch sight of  2  proving you wrong   
3  break the habit  4  chill out   
5  stuffed my face   
6  keep our feet on the ground

Writing
1
1	 hotel, refund
2 	electric toothbrush, replacement product
2
1  a, d  2  b, e  3  f  4  c, g
3
1 	 I am making a claim for a full refund. 	

(purpose 2)
2 	I hope to hear from you at your earliest 	

convenience. (purpose 4)
3 	Please accept this email as a claim for a refund. 

(purpose 4)
4 	I am writing to complain about your event. 

(purpose 1)
5 	This product is not fit for purpose. (purpose 3)
6 	I believe the product is still under warranty. 

(purpose 3)
4
1  hopefully  2  clearly, obviously  3  frankly 
4  unfortunately
5
Hope/luck/unhappiness: luckily, sadly
Surprise: astonishingly, naturally, predictably
Other: reluctantly
6
1  Sadly  2  Predictably  3  Naturally   
4  Luckily  5  reluctantly  6  Astonishingly
7–10
Students’ own answers.

UNIT 7

7A
1
1  standard/living  2  Unemployment   
3  Homelessness  4  social unrest
2
1  inequality  2  life expectancy 
3  living standards  4  energy efficiency   
5  inequality  6  energy efficiency   
7  healthcare  8  poverty  9  life expectancy
3
1  f  2  d  3  b  4  a  5  e  6  c
4
1  long  2  soon  3  when  4  unless  5  If   
6  provided
5
1 	Unless you get the large size, the shirt won’t 	

fit me.
2 	When my dog sees me, she comes running 

every time!
3 	I won’t come with you if you don’t want me to.
4 	You’ll do fine in the exams as long as you 

revise.
5 	Provided that Jack does his part of the report 

soon, we’ll finish it by 3 p.m. 
6 	My car always stops working when I need it 	

the most.

7B
1
1  e  2  d  3  b  4  a  5  c
2
1  will  2  definitely  3  doubt  4  are   
5  won’t  6  possible  7  won’t  8  unlikely 
3
1  e  2  b  3  d  4  h  5  g  6  a  7  c  8  f

4
1  shot  2  place  3  sense  4  profit  5  job   
6  without  7  a hand  8  risk
5
1  taking a risk  2  make a profit   
3  give it your best shot   
4  doing a lot of research   
5  getting a good deal  6  Give priority   
7  do without  8  Take charge

7C
1
Across:  7  sister-in-law  8  client   
9  brother-in-law
Down:  1  ex-partner  2  senior colleague   
3  acquaintance  4  classmate  5  co-worker 
6  flatmate
2
1  acquaintance  2  co-workers  3  flatmate   
4  clients  5  ex-partner  6  brother-in-law   
7  sister-in-law  8  classmates
3
1 	 It seems to me that Lyn and Ellie have fallen out.
2 	It feels as if it’s going to rain.
3 	It strikes me that we’re spending a lot of  

money.
4 	It sounds as though you’re having a hard time.
5 	It occurs to me that I’ve never been here 

before. 
6 	It looks as if you’ve had a great day. 
4
1  a, b  2  c  3  a  4  c  5  b  6  a
5
1 	that/as if/as though you’re not very happy
2 	to me that the shops close early on a Sunday
3 	out that I didn’t have any battery
4 	me that anyone eats this awful fast food 
5 	as if/though this is a lovely house
6 	worries/concerns me that Tammy always 

looks fed up

7D
1
1 agenda  2  item  3  topic  4  business   
5  talk  6  gone  7  move  8  through   
9  input  10  come
2
1 	Let’s get down to business.
2 	Has everyone met Gill from Accounts?
3 	The next item on the agenda is our budget. 
4 	Our goal today is to decide on a new project.
5 	Let’s make a start, shall we?
6 	I think you all know Eduardo.
7 	It’s good to see you all here.
8 	The purpose of this meeting is to share new 

ideas.
3
a copy of the agenda not diary
let’s get started/let’s begin not begun
The purpose of today’s meeting not role 
item on the agenda not object 
4
1  have to stop you there   
2  what are your thoughts  3  ’ve gone off topic   
4  maybe you could tell  5  Let’s move on to 
6  to hear your views
5
1  b  2  f  3  a  4  d  5  e  6  c

Reading
1
1  c  2  d  3  a  4  b
2
1  Writer 2  2  Writer 3  3  Writer 3  4  Writer 4  
5  Writer 1  6  Writer 4  7  Writer 2  8  Writer 4  
9  Writer 3  10  Writer 1  11  Writer 2   
12  Writer 1

3
1  fast transfer  2  bathroom mirror   
3  on our way  4  psychological   
5  hack our bodies
4
1  b  2  f  3  d  4  h  5  a  6  e  7  c  8  g
5
1  suffers from  2  analysed my saliva   
3  monitor our health  4  cure all major illnesses   
5  absorb that emotion   
6  overcome physical difficulties   
7  potential problem  8  receive treatment

Listening
1
1  retire  2  (full-time) job  3  15/fifteen   
4  day trips/staycations  5  children
2
1  home  2  loans  3  10–15  4  meals   
5  holidays  6  meals  7  camping  8  interest   
9  income  10  goals
3
Comment 2

Writing
1
May not March
75 people not 65
Mark’s cousin to DJ not brother
Lisa to get paperwork from the police not the 
council
Discuss £ of tickets, not DJ next week 
2
1 T  2  T  3  F  4  T  5  F  6  T
3
About/regarding: re.  And/plus: +
Approximately: approx.  Compared with: c.f.
Increase:  Necessary: nec.  People: ppl
Price/cost: £  Through: thru  Week: wk   
Weekend: w/e
4
Because = b/c  Decrease =   Especially = esp.
Information = info.  Number = no.  Very = v.
With = w/  Without = w/o
5
Suggested answers:
1 	Demand for products this month > last month
2 	Sales this year low c.f. last year
3 	Sales  x 30%
4 	No other sales information b/c Maria off sick
5 	Need to do more to advertise in local  

newspapers, online etc.
6 	Need a meeting w/ Tom re. our new product.
7 	Promotion of product v. imp.
8 	NB. Tom’s on holiday next wk. 
6
Suggested answers:
1 	Need to get a plumber out to fix taps in toilets 

on 1st, 2nd etc. floor.
2	  no. of invitations to approx. 30.
3 	Need to do research to get more info. re. the 

area.
4 	Ken will hire mini bus. Everyone else go w/ him. 
5 	Recent storm  power cut in 3 villages
6 	Dan to call Sally re DJ. She can book someone if 

nec.
7
Possible answer:
Things to do before our holiday
1 	Research cheaper car park. Last year’s £ x 

50%.
2 	Speak to Ed re. plants, cat etc. Buy gift from 

Spain.
3 	Buy new suitcase online w/ four wheels.
4 	Get 1 x small bottle sun cream at w/e. Buy 

more during wk at hotel shop.
5 	Check travel insurance. Get more if nec. 
6 	Put passports in case. 
7 	Download music, films, books etc. onto phones. 

Take games e.g. cards.
8 	Order 500 euros online. Pick up in town. Use 

debit cards.
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UNIT 8

8A
1 
1  trick  2  survive  3  capture  4  rescue   
5  confront  6  overcome
2
1  murdered  2  goes on a mission  3  capture   
4  betrays  5  tricked  6  rescues  7  survives   
8  face
3
1  d  2  g  3  a  4  c  5  h  6  e  7  f  8  b
4
1  a  2  a, c  3  c  4  b  5  b, c  6  b
5
  1 	you were in a film, what would it/the film be/ 

what film would it be?
  2 	I’d be 
  3 	could do/would be able to do if I had
  4 	if I had the chance
  5 	would be
  6 	I’d make
  7 	’d/would be
  8 	I had 
  9 	I’d be
10 	 ’d fight
11 	 If I could have
12 	 it’d be

8B
1 
1  spotted  2  traced  3  disguise  4  pursuing   
5  head for  6  identify  7  deceived   
8  tracking
2
1  b  2  a  3  c  4  a  5  b  6  a  7  c
3
1 	 If I hadn’t gone to university, I wouldn’t be a 

teacher.
2 	We might not have met if I’d decided not to go 

to that party.
3 	I’d feel OK right now if I hadn’t eaten so much 

food. 
4 	If I’d seen you, I would have come and said 

hello. 
5 	We wouldn’t have run out of petrol if you’d 

filled the car up.
6 	I’d still be sitting in my car right now if you 

hadn’t warned me about the traffic. 
7 	If we’d got here earlier, we may have got a 

better seat.
8 	You might not have come if I’d told you Harry 

would be here. 
4
1 	 ’d have lost; hadn’t heard
2 	’d listened; wouldn’t have misunderstood
3 	’d feel; ’d had 
4 	wouldn’t be; hadn’t sat
5 	might not have hit; ’d left
6 	would have been; ’d taken
7 	’d studied; might/would have been 
8 	’d messaged; wouldn’t have had to 

8C
1
abstract artwork, landscape, oil painting,  
original artwork, still life, water colour 
2
1  oil painting  2  collage  3  artwork   
4  an original artwork  5  landscape  6  statues  
7  portrait  8  installation
3
1  portrait  2   watercolour  3  statue   
4  installation  5  still life  6  sketch  7  print 
8  abstract artwork
4
1  a  2  a  3  a  4  b  5  b

5
1 	Despite the fact that the museum is in need of 

repair, it’s a gorgeous building.
2 	I want to like still life. However, I find it boring. 
3 	Although fake paintings aren’t original, they’re 

still art.
4 	I can’t do simple drawings in spite of it being 

easy for many people.
5 	Watercolours don’t appeal to me even though 

they are very popular.
6
1  f  2  c  3  d  4  a  5  e  6  b

Listening
1
Sofia
2
1  b  2  a  3  b  4  a  5  c  6  c
3
1  stick man  2  works of art  3  humanity   
4  miserable  5  gallery  6  building owners   
7  security people   
8  work together/compromise
4
1  g  2  c  3  e  4  b  5  a  6  d  7  h  8  f
5
1 S  2  L  3  L  4  S

Reading
1
1  d  2  b  3  f  4  c  5  a  6  e         
2
1  b  2  a  3  a  4  c  5  c  6  b
3
1  a balancing act  2  maintain   
3  associated with  4  alarmed by   
5  (be) aware of  6  truly   
7  (do something) to your heart’s content   
8  spoiler
4
1  alarmed by  2  aware of  3  heart’s content 
4  truly  5  associated with  6  maintain   
7  spoiler  8  balancing act
5
1  search engine  2  delete  3  changing   
4  digital footprint  5  security questions   
6  feature

Writing
1 
+:  focus on characters, the script, the humour
–:  the length of the film
B:  the storyline, the action scenes
2
1  b  2  d  3  a  4  a  5  c
3
It doesn’t say what is not good about the book or 
make a recommendation.
4
1  c  2  e  3  d  4  b  5  a
5
1  played  2  little-known  3  by  4  illustrates   
5  stars  6  plot  7  character  8  explores
6
1  Film  2  Book  3  Film  4  Both  5  Film   
6  Both  7  Both  8  Both
7–9 
Students’ own answers.

UNIT9

9A
1
1  hoax  2  Motive  3  account for  4  turns out   
5  remains  6  evidence  7  clues  8  identify 
2
1  red herring  2  evidence  3  hoax  4  victim 
5  clue  6  motive
3
1  c  2  e  3  b  4  a  5  d    
4
1  must have turned  2  can’t have gone   
3  been getting  4  must have seen  5  Correct   
6  must have noticed
5
1  must have been  2  might have been   
3  can’t have bought  4  might have had   
5  might also have been  6  must have consisted

9B
1
1  c  2  b  3  a  4  c  5  a  6  b  7  c  8  b
2
1  suspect  2  misunderstood  3  knowledge   
4  fake  5  conclusion  6  theories   
7  assumption  8  observations
3
1  wearing  2  to give  3  to see  4  do 
5  playing  6  to come  7  to ride  8  move 
4
1  to turn  2  was  3  to do  4  to come   
5  leaving  6  ’ll pick  7  haven’t paid/didn’t pay   
8  to pay  9  to go  10  trying  11  to fix   
12  speak    
5
1	 I can’t imagine anyone enjoying this music. 
2	 Susie wants to make dinner for us.    
3	 I’ve just realised (that) we’ve met before. 
4	 My boss has recommended (that) I apply for a 

promotion. 
5	 My parents made me go to bed really early 

when I was young. 
6	 Dan’s asked me to go to a wedding with him 

but I can’t go. 
7	 I assure you that this is our lowest possible 

price. 
8	 Sophie’s just agreed to let me cut her hair.

9C
1 
1  d  2  h  3  a  4  g  5  e  6  c  7  b  8  f    
2
1  make out  2  stands out  3  comes across   
4  stick it out  5  turned out OK  6  get over   
7  let her family down  8  figure out
3
1  B  2  A  3  A  4  B  5  A  6  B  7  B  8  A 
4
1	 Who came up with that silly plan?
2	 Mike’s still getting over the flu.
3	 I need to stop worrying and get on with my life.
4	 My parents make up different stories about 

how they met.
5	 Your orange car certainly stands out from the 

rest!
6	 Let’s think through the possible consequences 

carefully.
5
1 	 let my family down/let down my family
2 	made out
3 	made up an excuse/made an excuse up
4 	get over my disappointment
5 	get on with my life
6 	stood out
7 	turned/turning out well
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9D
1
1  wrong  2  stock  3  down  4  arrive   
5  expected  6  lost  7  booked  8  refused
2
1  e  2  b  3  g  4  i  5  d  6  a  7  h  8  f   
9  c
3
1 	Can you put me through to reception, please?
2 	What is it concerning?
3 	I’m calling about a job application.
4	 I’ll put you through to Marcus.
5 	Stefania will be able to answer your questions.
6 	Is there someone there who could help me?
7 	Could you call back in a few minutes?
4
1  The problem is  2  Would it be possible 
3  try and come  4  got a problem   
5  Let me check  6  refund the money   
7  calling about  8  ’d like you  9  get a call back
5
1 	 It’s about my car / I’m calling about my car
2 	I’d like you to take a look at it
3 	I’ll have a word with my/the manager
4 	there must be a mistake
5 	Let me check to see what happened
6 	I want to know why that is

Reading
1
1  d  2  a  3  c  4  e  5  b
2
1  T  2  F  3  F  4  T  5  F  6  T  7  F  8  T 
9  F  10  T  11  F  12  T
3
1  c  2  a  3  b
4
1  poor relations with  2  launch a manhunt   
3  publicity  4  claimed  5  remote   
6  satisfy our curiosity  7  enabled us   
8  an ideal world
5
1  publicity  2  claim  3  launch a manhunt   
4  satisfy  5  enabled  6  remote

Listening
1
a
2
1  c  2  a  3  a  4  b  5  b

Writing
1
c
2
1  c  2  a  3  a  4  a  5  b
3
2  c  3  a  4  b
4
1 	There is plenty of evidence that …
2 	In addition to that …
3 	In summary, …
4 	I am convinced that …
5 	To summarise, … 
6 	This is conclusive proof that …
7 	I strongly believe that …
8 	The main reason is that …
5
I: 4, 7  M: 1, 2, 6, 8  C: 3, 5
6–8
Students’ own answers.

UNIT 10

10A
1	  
1  my true vocation  2  My great passion   
3  like-minded friends  4  artistic ability   
5  unique talent  6  sense of adventure   
7  a place of my own  8  my soul mate   
9  place I can call home
2
1  core  2  life  3  vocation  4  sense  5  soul   
6  home  7  adventure   8  unique
3
1  b  2  d  3  c  4  f  5  g  6  h  7  e  8  a
4
1  be seeing  2  we’ll still be waiting   
3  I’ll have finished  4  Correct  5  have left   
6  will be living
5
1  ’ll still be working  2  ’ll have got   
3  Will you be going  4  ’ll be passing   
5  ’ll have finished  6  ’ll have read   
7  Will you still be working   
8  ’ll probably have finished  9  won’t be living   
10  ’ll have moved

 
10B

1
1  big break  2  unknown   
3  taken the world by storm  4  an instant hit   
5  started out  6  legacy   
7  being in the public eye
2
1  b  2  d  3  a  4  c  5  f  6  e
3
1  c  2  a  3  b  4  a  5  c  6  a  7  b   8  c
4
1  dogs  2  the plates  3  the Chicago   
4  the police station  5  the most amazing thing   
6  The Inner beauty is  7  the Sahara Desert   
8  The one with the black cap
5
  1 	The Dutch bred orange carrots
  2 	the British town of Dull (was) linked with the 

American town of Boring
  3 	the spaceship which landed on the moon
  4 	a person gets rid of about 35 kg of skin
  5 	threw a party for time travellers
  6 	didn’t send the invitations
  7 	turned up to the party
  8 	the Middle Ages in Europe
  9 	a moment was equal to 90 seconds
10 	an hour was divided into 40 moments

 
10C

1
densely populated, good-looking, five-year, 
hard-up, high-tech, middle-aged, part-time, 
self-confident, strong-willed, well-educated
2
1  short  2  known  3  minute  4  built   
5  behaved  6  narrow  7  run  8  centred
3
1  brightly-lit  2  broken-down  3  well-off   
4  absent-minded  5  state-of-the-art   
6  internet-connected  7  well-known   
8  part-time  9  15-year  10  so-called
4
1  enforce  2  install  3  fined  4  introduce   
5  put up  6  charge  7  educated   
8  discourage
5
1  c   2  a  3  c  4  b  5  a  6  b  7  b  8  c

Listening
1
They’re all fiction
2
1  All of it   2  Something bad   3  (Around) 100   
4  Silly   5  The Equator   6  The shape    
7  (Survival) tricks   8  A handle
3
1  sentence  2  seven/7 times   
3  maximum speed  4  tricks  5  the same time 
6  forgetful    
4
1  T  2  T  3  F  4  T  5  F  6  F
5
1  c  2  b  3  e  4  f  5  a  6  d

Reading
1
c
2
1  b   2  d   3  e   4  f   5  a   6  c
3
1  F   2  T   3  F   4  T   5  T   6  F   7  T  
8  F
4
1, 3, 5, 6
5
1  a   2  b   3  a   4  b   5  a
6
1  speed by   2  overall   3  rush    
4  not a bed of roses   5  perspective    
6  settle down   7  made the most of   8  loyal
7
1  settle down   2  a bed of roses   3  rush    
4  perspective   5  make the most   6  loyal    
7  overall   8  sped by

Writing
1
1  a  2  e  3  b  4  f  5  d  6  c
2
1  F  2  F  3  T  4  T  5  T  6  T
3
1  b  2  a  3  c  4  c  5  a
4
1  help  2  afraid  3  Find  4  time zones   
5  far better  6  long way  7  look like   
8  feel the need
5–7
Students’ own answers.
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