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TEST 19–21
Grammar
1 Make the complaints sound more polite by rephrasing the sentences using seem.

1 This soup is cold.

2 We’ve got the wrong drinks.

3 This glass is leaking!

4 There’s a problem with the order.

5 You’ve given us chips, not roast potatoes.

6 You’ve brought the wrong bill.

7 The total is wrong.

2 Make the statements more polite by rewriting them using the KEY word.

1 I don’t believe you’ve paid the invoice. SURE

2 I know I sent you the order last week. PRETTY

3 You said I could have a discount. UNDERSTOOD

4 I think you made a mistake. THERE

5 I want a refund. HOPING

6 Mr Watkins is not in the office. AFRAID

7 But you didn’t say it was urgent. RESPECT

8 Can’t you send it by courier? SUPPOSE
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Vocabulary
1 Complete the fixed expressions with the words below. 

black new wet cold asleep

1 soaking 

2 stone 

3 fast 

4 brand 

5 pitch 

2 Complete the sentences about a problem with something.

1 I can’t it to start in the mornings.

2 It stalling.

3 It start without a push.

4 I’m having with the ignition.

5 What is the person talking about?

3 What word is being defined?

1 all the people who act in a film

the c

2 a camera shot taken from very short range

a c

3 describes a film which is very obvious and not at all original

c

4 a film that is not successful commercially

a f

5 describes a film that you enjoy or find amusing but probably is not very serious

e

6 the list of people involved in making the film, which is shown at the end

the c

7 a film that appeals to a particular, limited group of people, not to the majority of

cinema-goers

a c film

8 a film which is based on a book or play

an a

9 a long film, dealing with events on a large scale or over a long period of time

an e

10 the script for a film, containing the dialogue and camera instructions

the s
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English in use
1 Match a sentence from A with the one which could follow it in B.

A B

1 It was sheer bliss. a I went bright red.

2 I was petrified. b I felt like bursting into tears.

3 It was so embarrassing. c It frightened the life out of me.

4 It was hilarious. d I was over the moon.

5 I was devastated. e I nearly hit the roof.

6 I was livid. f I was in stitches.

7 I was stunned. g I couldn’t believe my ears.

2 Complete the dialogue.

1 ‘Have you seen any good films ?’

‘Yes, I went to the cinema last night actually.’

2 ‘Who’s the film by?’

‘Steven Spielberg.’

3 ‘Who’s it?’

‘Julia Roberts and Leonardo diCaprio.’

4 ‘Where’s it ?’

‘In 1930s New York.’

5 ‘What’s it ?’

‘A love affair between a poor boy and a rich older woman.’

6 ‘Does it have a happy ?’

‘No, not at all. The hero dies in an accident.’

7 ‘What did you of it?’

‘It’s not bad, but not really my sort of film.’

8 ‘Is it worth ?’

‘Yes, if you like that kind of thing.’
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