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+ Question forms
+ Short answers
« Talking about yourself

Speak for yourself

1 Complete these sentences in as many different ways as possible.
I come from Barcelona / Spain / a big family.

1 Icome from ...

I was bornin ...

My family ...

I work / study ...
Ilive ...

I've never ..,

One day I'd like to ...

N o s WN

2 In pairs. Compare your ideas and ask questions.

Grammar
Question forms

1 Read the texts about Sarah and George. Match these headings to the
paragraphs. Which heading is used twice?

« My future s
= My home .

My daughter
My work

« My family
« My free time

2 How are they similar or different to you?

Sarah Brown, 28, lives in Eastbourne with her daughter Kate.

1

Kate's five. When my husband and | split
up three years ago we decided she should
have two homes. So now she stays with
him in his flat from Sunday to Tuesday,
and with me from Wednesday to Saturday.
She's a happy little girl — she loves going
to school and telling me how to run
my life!

2

| live in a small two-bedroom house
which | bought two years ago. It's in a
quiet the

neighbourhood very near

town centre. I'm spending
every
weekend decorating it at

evening and

the moment.

3

When | finished university
| wanted to be an artist,
but then | had Kate.
| always wanted to be a long-distance
lorry driver when | was young, but now
I'm an assistant manager in a hotel. It's
not a very interesting job but it pays well
and the holidays are good.

4

| don't really have any plans for the future.
I've done what | wanted to do, like travelling,
being a wild student, and becoming a mum.
What more could | ask for?




‘Beorge Conway, 24, lives in Winnipeg, Canada, with
his parents and_-_hfs brother Bruce.

5 it's 40 degrees
| finished college last year, and | started below. Because
a temporary job at Winnipeg Public

it's so isolated |
Library. I've been offered a permanent job, we have our
but I'm going to go back to university. own symphony

6 orchestra and

N spend a lot of time on the net, talking
to people, designing web pages, or just
surfing around. Maybe I'm a bit of a
nerd! | have a girlfriend, Robyn — it's 7

in North America.

our own opera company, and we have
more restaurants per capita than any city

www.frenglish.ru

annoys my mom because he's around the
house all day. My mom was a teacher and
she still sometimes does some substitute

teaching. My brother Bruce is a bit of a

not serious yet, but we go out together two
or three times a week. You'd be surprised
what you can do in Winnipeg, even when

My dad's getting old now but he's still
quite active. He worked for Manitoba - h
Heat and Light until he retired, and now he

nerd too, but he gets paid for it — he’s a
computer engineer.

3 Cover the texts and complete these sentences. Which ones have an

auxiliary verb?
Kate
Sarah

Sarah _
George
He

You

00 N o0 W =

She and her husband ___

George's dad _

with her father for three days a week.

every evening decorating her house.
____ three years ago.

what she wanted to do.
work at the library last year.

to go back to university.

_ do a lot in Winnipeg.
old.

4 Make the sentences into Yes/No questions. Which need a new word?
Does Kate stay with her father for three days a week?

Question forms

1 Complete these rules by choosing the correct
words. Choose examples from the questions in
exercise 4.

1 If a sentence has an auxiliary verb, we make a question
by putting the auxiliary verb before / after the subject.

e.g. - _
2 If a sentence doesn’t have an auxiliary verb, we make a
question with be / do.

eg . _
Remember that if a question has do, does, or did, the
main verb is the infinitive.

e.g. :

2 In pairs. Correct the mistakes in these sentences.
1 A Do Sarah live in Eastbourne?
B Yes, she lives.
2 When you are going to finish university?
3 A Do you have been to Paris?
B Yes, | do.
4 A Your brothers and sisters are married?
B Yes, they married.
5 When did you started studying English?
6 How often does George and Robyn go out?

01 BEING ME

05




06

personal question!’

If someone asks you a question
which you don't want to answer, e.g.
‘Are you rich?’, say ‘That's rather a

Can you remember ...?

short answers

Practice p.84

how to make questions and

six things about George Conway

» five words or phrases you can use
to talk about yourself

01 BEING ME
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Practice
1 Match these question words with the answers.
What In Winnipeg.
Where Two years ago.
Who Because it's so isolated.
When She’s an assistant manager.
Why Two or three times a week.
How much His parents and his brother.
How often £22,000 a year.
2 In pairs. What are the complete questions about Sarah and George?

Ask and answer.

Put these words in the correct order to make questions.
1 last what do did night you

2 English you studying are why

3 last where you for go  holiday did your

4 free like doing do in you your what time

5 this what going do weekend to vyou are

6 like to you the UK would live in

4 In pairs. Ask and answer questions 1-6. Ask follow-up questions.

5

Against the clock Siilili§gs] Ask your partner questions to get these
answers. Tick (v') each answer when you hear it.

Have you got a mobile phone?

Yes, | have. v No, | haven't. Yes, | was. No, | wasn't.
Yes, | do. No, | don't. Yes, | did. No, | didn't.
Yes, | am. No, I'm not. Yes, | can. No, | can't.

| don’t know. That’s rather a personal question!

eak out

1

Your teacher will write five answers to Wh- questions about herself /
himself. Try to ask questions for the answers.

2 Write down five answers of your own. Work in pairs and try to ask

TR g
o

the right questions.

N

~

. ST
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02

SOCIAL LIFE

In this lesson Speak for yourself

Free time activities

1 What do you like doing in your spare time? What sort of person are
you? (The answer could be ‘both’ or ‘neither’.)
a cinerma person or a video person?
a restaurant person or an eat-at-home person?
a television person or a book person?
an indoor person or an outdoor person?
a sport person or a culture person?

Making social arrangements

Accepting and refusing invitations
and suggestions

« asolitary person or a sociable person?

2 In groups. Compare your ideas. Are you similar?

Vocabulary
Staying in and going out

. 1 Against the clock @#iiités Add these activities to the word web.
' Can you think of any more?

watch TV go for a walk go to a football match
go out for dinner surf the net go to the pub

chat on the phone play tennis have dinner with friends
go to a sports centre get a take-away read a book

go to the cinema go to a nightclub have an early night

an evening in +— STAYING IN AND GGIN@ Blﬂ- —+ an active weekend

watch TV |

]
a first date
go out for dinner

2 Which things do you do most often?
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English in use
Social arrangements

1 Look at this dialogue and complete the missing lines. Where are
Oliver and Holly going?

are you going this evening tocome  and pick you up
near the station  7.30 be nice nothing special

Oliver Are you doing anything 7

Oliver Well, we're going to that new Chinese restaurant
Would you like ?

Holly Yes thatwould _______.Whattime 7

Oliver About 8.00. Shall we come ?

2 Listen and check your ideas.
We use the present continuous to . ; i
to two mor . Wh io o ake?
talk about ariangemerits. We:ahNays 3 [@2] Listen ore dialogues at decisions do the people make

use a time reference, e.g. this 4 [@3] You don’t always want to accept an invitation. Listen to these
evening, this weekend, next week, four dialogues.

next month, tomorrow. Find an
example in the dialogue.

Useful language

1 Listen to the dialogues in exercises 3 and 4 again and tick () the expressions you hear.

1 What phrases do the people use for refusing the invitations?
2 What reasons do they give?

Invitations and suggestions Accepting Refusing
Would you like + infinitive? That would be nice. I'm (really) sorry, but | can’t. I'm +-ing ...
Do you fancy + -ing? That would be great. I'm afraid | can’t. | have to ...
How about + -ing? Good ideal! I'd love to, but | ...
Shall we + verb? Great idea! | don't really like ...
Let's + verb I'd love to. I'm afraid I'm a bit busy.
Why don’t we + verb? Fine. How about ... instead?
Yes, OK.

That's a good idea.

2 ‘ Against the clock @miutés How many invitations and suggestions can you make?
Shall we go for a walk?  Would you like to go for a walk? Do you fancy going for a walk?

go to go going a coffee a sandwich
play toplay  playing for a walk tennis
have tohave having a take-away to the cinema

02 SOCIAL LIFE
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Practice

1 How are these words pronounced?
shall we
are you
do you
would you

@4] 2 Now listen to them in sentences. How are they pronounced?
Repeat them and try to sound exactly the same.

Shall we go to the theatre?

Are you doing anything this evening?

Do you fancy a take-away?

Would you like to see the new musical?

Always try to.give & reason when 3 In pairs. Make short dialogues with invitations and suggestions.
refusing an invitation. Accept some and refuse others.

A Do you fancy going out for dinner?
B Yes, that would be nice.

A Where shall we go?

Can you remember ...? * go out for dinner

two different ways of making + stay in this evening
invitations and suggestions

* goout

= gotothe pub

* gotoseeafilm

go to a football match

go to Edinburgh for the weekend

two expressions for refusing
invitations

ten free time activities

Practice p.85

Speak out

1 Think about things you would like to do this weekend. Decide what,
where, and when.

2 In pairs. Make dates and social arrangements by following the
arrows in the chart.

domg Aﬂ)/'flnfﬂg-?
g

nothing special accept @ arrange time and place
Yom A ¥
make invitation o efuse and say goodbye
Sugges'f' alt efﬂa’f’i\/e
g
refuse

3 Practise your dialogues and perform them for the class.

02 SOCIAL LIFE 09




www.frenglish.ru

03

MEET THE FAMILY

Speak for yourself

1 Complete the family members of the five generations.

Family vocabulary
Describing people

. . 5
Sorniyound sdfectives 2 In pairs. How many of these things are yous

grandfather grandm Eepat i)

fa mo =pam) un au

br si YOU co

S0 da (=ch ) ne . -
younger g gr (=8r )

Vocabulary
Describing people

1 Read the texts. What family members do you think the people are
describing? Match the pictures to the texts.

He's everything I'm not! He's very tall and slim, he's He's quite old now, in his
got dark hair, and he's confident, outgoing, and seventies | think, but he's
good at sports. Luckily, he's no good at school — [ never gone bald. He's got
I'm the i_rltelligent one ... [ short grey hair (he calls it
: | ‘silver’) and glasses. He's
fairly guiet. He's always

She's still very young, and she's a gorgeous little
kid. She’s got curly ginger hair, and she's really
lively and friendly. People say she's got her
mother’s eyes, but | think she looks more like me ... ™

heen quite thin, and he was
probably very good-looking
| when he was young.

MY

2 Underline the words connected with appearance and personality.
1 Add them to the chart.

hair height + build age looks personality

tall

4 2 Against the clock 2 minutes Add these words to the chart.

Be careful with words like thin and skinny ateenager attractive middle-aged abeard a moustache
skinny — they can sound negative. shy blonde fair in his/her twenties elderly straight
Slim is better.

3 Can you find any opposites in the chart? Can you add any more words?



Look at the texts again. What four
words make the adjectives stronger
or weaker?

stronger
weaker

If you don't know how old someone
is, you can say e.g. 25-ish or 40-ish.

Can you remember ...?
ten family members

five adjectives to describe
personality

ten adjectives to describe
appearance

Practice p.85
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4 Listen. Repeat the words and sentences.

5 In pairs. A gives B a word from the chart, and B makes a sentence
with He’s / She’s (a) ... or He’s got | She’s got (a) ... Then change over.
A beard
B He's got a beard.

6 Which descriptions do these sentences go with? Check the meaning
of the parts in iralics.
1 | get on with him really well - he likes telling me about when he was young.
2 Idon’t look like him at all — people can't believe we're brothers.

3 She takes after her mother in lots of ways — she never does anything she I
doesn't want to.

Practice

1 Imagine you are arranging to meet a relative you have never met. |
Describe yourself so that they can recognize you.

Compound adjectives Extra’l

a You can make hair and eye into adjectives, e.g. dark-haired, blue-eyed.
Can you make more adjectives like this?

left- fair- green- hot- narrow- broad- short-
blooded shouldered haired sighted handed eyed minded J

b Check the meaning. Which adjectives describe personality?
Which ones describe you or someone you know? i

2 Describe someone in your class or a famous person. The class must L]
guess the person you are describing.

1 In pairs. Draw your family tree, and tell your partner something |
about the people in it.

2 Now make sentences with look like, take after, and get on with.

| look like my . Both of us / Neither of us ...

| don't look like my _because ...
| take after my because ... &

| don’t take after my because ... _
| get on with my because ... i
| don’t get on with my because ...

03 MEET THE FAMILY 11
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04

NEAREST & DEAREST

Listen for yourself

Relationships vocabulary 2
Listening: different relationships Who are th ey '
Describing relationships 1 [B1] Look at this diagram. Listen to Maria describing it.

1 Who are the people?
2 Give each group a heading.

~

colleagues —— BEGPLE | KNOW ——

Jack Norman and Moureen Y John Stella

Phil Mrs Anderson Louise Mark

Colin Sanders Som Julia
Muffin

2 Make a similar diagram for yourself. Use different headings if you like.

3 In pairs. Talk about your diagrams.

Vocabulary
Relationships

1 Look at the pictures. Which words go with each picture?

fall in love with get on well with get married to
get divorced from split up with go out with
fancy argue with love

2 Which of the things above could you do with these people?
your boyfriend / girlfriend
your boss

your brother / sister

your neighbour

your husband / wife

bW NN =
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Listen 2
My best friend

1 Listen to these people talking about relationships.
1 What relationships are they talking about? Which one isn't real?

2 Listen again. Can you find two or three key words in each description which
tell you the relationship?

relationship i key words

O AW N |-

Did you notice .2 2 Which relationships do these sentences go with?

a phrase which means A lot of our friends have Sp”f‘ upy but I don't think we will.

a
I knew her and she knew me. b We sometimes go for a drink after work.
She often wakes me up at b.00 asking for her breakfast.

They never have roisy parties or anything.

Check in Tapescript 4.2.

(g]

Practice p.86

o

e It's not impossible, is it?

Speak out

1 Think of three relationships of your own. They can be real or
imaginary, family members, girlfriend / boyfriend, colleagues,
neighbours, or anything else. Think about these things.

How long have you known them?
How often do you see them?

What are they like?

What do they look like?
Do you get on well? Why / Why not?

2 In groups. Describe your relationships. Ask and answer questions.

04 NEAREST & DEAREST 13
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+ Past simple and continuous
» Regular and irregular verbs
+ Talking about travel experiences

o Caifog,
EGYPT

[ 2ammA
Bq'ks-w_.!'.g. ;
Cape Townﬂ:—/"f

Heat, cold, mountains, deserts, illness,
and animals. All of these were possible
dangers when Nick Bourne decided
to run from one end of Africa to the
other — a journey that many people

thought was impossible.

Bourne began his run in northern Egypt
in October 1997. His adventure nearly
ended 500 miles later while he was
waiting to cross the Sudanese border —
the Egyptian military stopped him and
refused to let him leave the country.

Eventually, he flew to Cape Town and
started again on 21 January 1998. Every
day he got up at 3.30 am., ate a breakfast
of cereal, and started running. After 20
miles he stopped for a rest and had a
pasta lunch, before running another 20
miles. He drank up to 15 litres of liquid
a day.

Speak for yourself

1 Look at the map of Africa and mark these countries.

Sudan  Tanzania  Ethiopia

South Africa

2 What do you know about these places? What would travelling in

Africa be like?

Grammar

Past simple and continuous

1 Look at the picture and the words in the box. What do you think the

text is about?

a herd of elephants  Cape Town
bees litres
chocolate cake

border

temperature a cobra
the Egyptian military  pasta
iliness

2 Read the text quickly and check your ideas.

He had some incredible experiences.
He was crossing the Kalahari Desert in

temperatures of 62°C when he came face
to face with a giant cobra. In Zambia his
heartbeat went up from 135 a minute to
over 190, and his doctor found that he
had malaria. He saw lions and ran through
a herd of elephants, and a swarm of

bees attacked him while he was running
through Tanzania. He celebrated his 28th
birthday with a chocolate cake in the
shadow of Kilimanjaro.

After eleven months and 6,021 miles he
arrived at the Pyramids and finished
perhaps the most amazing run ever.

20 miles = 32 kilometres
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3 Read the text again. Put these events in order.
He saw a snake.

He decided to start from South Africa. [
He started for the first time.

He arrived at the Pyramids.

He started for the second time.

A swarm of bees attacked him.
He became ill.

He crossed the border into Egypt.
He celebrated his birthday.

He flew to Cape Town.

0 O [

4 Against the clock [SWiifiliés! Find all the past simple verbs in the
story. Can you divide them into regular and irregular verbs?

5 Look at chis sentence. What tenses are the two verbs?
He was crossing the Kalahari when he came face to face with a giant cobra.

6 Find two more examples like this in the text.

Past simple and continuous

Form Use
Complete the tables with the verb run. 1 Look at the example and complete the rules with finished .
Past simple and continuing.
+ |/ You/He/She/It/We/They ran. He was running through Zambia when he saw a lion.

—_— run. W—\/%-.ﬁ“‘ .‘“,.-
? run? - { >

Past continuous We use the past simple to talk about a activity in the past.
+ |/ He/She /It running. We use the past continuous to talk abouta __ activity in the past. |
You / We / They running. 2 What's the difference between these sentences?
— |/He/She/lt ; When she arrived | made some coffee.
You / We / They When she arrived | was making some coffee.
2 2 3 Do you have the same rules in your language?
’ ?
Practice
The most common verbs in written 1 m You Wll]. hea.r the twenty most common Verbs in Spoken Engllsh
English are almost the same, but (most of them are irregular). What is the past tense of each verb?
;’;:agéf'::ap:; :":n’;t :;:;'ta::ithe 2 The -ed ending of regular verbs can be pronounced in three ways.
ok v . 1 Put these verbs from the text into the correct column.
decided refused
started finished
hd/ /d/ It/

2 Can you add two more verbs to each column?

05 BEING A TRAVELLER 15




www.frenglish.ru

3 Make sentences about Nick’s journey using these words.

+ acobra + the Egyptian military + chocolate cake
« elephants + malaria « 15

+ Cape Town + birthday « bees

« 21 January « 330am. » cereal

. 4 Against the clock Eiffilfiifg8] Make as many sentences as you can.

T I met my future husband.
| was travelling in Kenya when

| lost my passport.

1 travel/ Kenya slip / fall

2 wait/ train lose / passport

3 drive/ airport see / shark

4 climb / mountain begin / feel ill

Can you remember ...? 5 walk / Scotland meet / future husband / wife
three things that happened to 6 lie/beach notice / not have / tickets
Nick Bourne 7 eat/cheap restaurant fall asleep / get sunburnt
ten common irregular verbs 8 swim/ Indian Ocean someone / steal / wallet
ounce i 5 In pairs. Ask and answer questions.
What were you doing when you met your future husband?

speak out

1 Complete the questions in this dialogue.

A | got back from my holiday last week.

B Where ?

A Peru.

B Really? What _ -

A It was fantastic, really great.

B_How long AN ——
A Three weeks altogether - | wanted to stay longer!
B EXPENSIVE? et
A Well, the flight was, but it was cheap when we

got there.
B Who Y

How happen?

We were staying in a cheap hotel and | left it in
the bathroom.

go back?

2 In pairs. Talk about your last holiday. Use the questions
above, and try to find out as much as you can.

16 05 BEING A TRAVELLER ‘
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06

ON THE ROAD

Speak for yourself

1 Look at these pictures. Which do you chink look ...?
most exciting
most comfortable
most interesting

Transport vocabulary
Asking for travel information
Making hotel bookings

2 Which would / wouldn’t you like to experience when travelling?
Compare your ideas.

Vocabulary
Transport

&L 1 Listen. Where would you hear these announcements?
2 Can you think of more forms of transport?
3 Which can you get off? get on? get into? get out of? ride?

4 Make word webs for some of the forms of transport. Include places,
people, and verbs.

places —t—— PLAN\E —— verbs
airport o o | geton/off
duty free shop ! take off
goate people
pilot
flight attendant
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English in use
Travel situations

1 You’re going to hear two dialogues. Think of two questions you
expect to hear in each one.
+ asking for train information
= booking a hotel room

2 Look at these sentences.
1A . 7
B A double, please, ensuite if possible.
2 Single or return?

3 First or standard?

4 A ___ @
B Yes, a continental breakfast.
5 A = 7

B Sunday, about 10 o'clock.
1 Which dialogues are they from?
2 Can you complete the questions?

Asking for travel information

1 In pairs. Put the dialogue in the right order.
Single or return?

When for?

Oh, standard.

Hold on a second ... right, there’s one at 10.00 from King's Cross, which
reaches Edinburgh at 3.21, or there's one at 10.30 which gets in at 4.06.

Thanks for calling. Bye.

And how much is it?

Hello, National Rail Enquiries, Tracy speaking, how may | help you?
Return, please.

This Sunday, at around 10.00.

First or standard?

That's £66.00, and there are no time restrictions on that ticket.

Oh hello, I'd like to ask about trains from London to Edinburgh.
OK, thanks very much.

r—

Edinburgh
Waverley

I | |

[@2] 2 Join another pair and compare your answers.
1 Do you agree on the order?
2 Listen and check your ideas.

Before you ask for travel information 3 Imagine you want to fly from London to your home town.
prepare your questions, and think Change the dialogue as necessary.

about the questions you will need A Hello, Eurotravel, how may [ help you?

to answer. B Hello, I'd like to ask ...

18 06 ON THE ROAD
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Booking a hotel room
1 Try to complete the dialogue.

Receptionist Good evening madam, how can | help you?

Guest
Receptionist One moment, I'll just check.
Guest
Receptionist How many nights would you like to stay?
Guest
Receptionist Would you like a single, a double, or a twin?
Guest
_F_{_gpeptionist Yes, we have a double ensuite deluxe.
Guest
Receptionist  For the two nights that's £250.
Guest

Can you remember ...? Receptionist  Yes, a continental breakfast.

eight forms of transport Guest

thres typesiof hatal voom Receptionist  Very good. Could you fill in this card, please?

+ four questions a travel agent

Boula ask B3] 2 Listen. Is your dialogue the same? Check in Tapescript 6.3 on p.106.
Practice p.87

Useful language

3 In pairs. Make another hotel dialogue, changing the details above.

1 Look at the expressions and mark them T for travel information and H for hotel.
to ask about trains from to first or economy?
I'dlike | toask about flights from to Would you like | asingle or a return?
a double room, please. a single, a double, or a twin?
When ; to travel? fill in this card?
) | would you like Could you |
How many nights to stay? tell me how much a return costs?
2 Listen to these questions. 3 If you were speaking English, which situation
1 Does the intonation rise or fall at the end? would you feel most confident in?
2 Practise the questions,

| Speak out

1 In pairs. Choose ‘travel information’ or ‘booking a hotel room’.
Underline appropriate words and information below, and
make dialogues.

single / return first / standard Saturday morning
how many nights?

flights vewYork London 7.50 / Bristol 9.25
breakfast single / double / twin | ondon to Bristol £320

filin  Tuesday, 8.00 a.m. first / economy
£2450 T, 8 5 London 815/ Bristol 935 LI'@INS  free rooms

. 2 Practise your dialogue and perform it for the class.

06 ON THE ROAD 19
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« Travel vocabulary
Multi-word verbs

Planning what to take on holiday

ENJOY YOUR TRIP!

Speak for yourself

www.frenglish.ru

1 Here are some things that people always take with them when they

to the reasons.

travel, and their reasons for taking them. Match the ‘travel essentials’

| wouldn’t travel without earplugs.
Our essential is a short-wave radio.

really dry out my skin.
e They're great for getting to sleep in noisy hotel rooms.
f I'm a hopeless traveller — | get carsick, airsick, and seasick.

g | was once delayed at an airport in Bulgaria, and the
only thing I had to drink was a bottle of wine.

1 Inever leave without a moisturiser. a We often have to get up at dawn to catch flights.

2 We always take a travel alarm clock. b We can keep in touch with things back home.

3 My essential is a corkscrew. ¢ | record my feelings, and listening to the tape brings back
4 | never leave without my cassette recorder. more memories than a diary.

5 | make sure | take travel sickness pills. d Long flights, hot sunshine, and hotel air conditioning

5 ;

7

2 What are your ‘travel essentials’> Why?

Vocabulary
Packing your bags

1 The extracts below are from guidebooks for Iceland and Zimbabwe.
Read the extracts and match them to the countries.

There are three things that no traveller here
should be without: a tent, a sleeping bag, and a
torch. Take a tracksuit for mornings and evenings
in game parks, with shorts for the daytime.
A jacket and warm socks are a good idea as it can
get cold at night. Other items which will be handy
are a small travel alarm, a basic first aid kit, a
water bottle, a towel, a camera and film, a
penknife, and any batteries that you need. Take
insect repellent, suncream, and a money belt. n

Warm clothing will be of great importance to
everyone. Between May and September you
should take several pairs of thick socks, heavy
windproof gloves, high-protection sunglasses, a
wool hat, a jumper, hiking shorts, wool shirt and
trousers (jeans are cold and uncomfortable when
wet), and a waterproof jacket. Travellers in
winter need to prepare for Arctic conditions.
If you're camping, take your own stove, and as
much dried food as possible. H

2 Imagine you’re going to one of these countries. How many things
have you got already, and what would you have to buy?




Can you remember ...?7
- eight things to take to Zimbabwe
+ three multi-word verbs

» how compound nouns are
pronounced

Practice p.88

Sp
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Practice

1 When you last packed a bag, where were you going and what exactly
did you take? Make a list.

? and B answers. Then change over.
A Why did you take a penknife?
B Because it’s useful for peeling fruit. Why did you take a torch?

3 There are lots of compound nouns in the texts, like sleeping bag.
1 How many can you make from these words?

insect cream belt sun water
knife pen repellent money bottle
travel glasses alarm

2 Where is the stress in words like this? Practise saying them.

Multi-word verbs Extral

a [@1] Listen to these seven dialogues. Are they before, during, or after
the holiday?

b Listen again and write exactly what the second person says.
¢ Underline the multi-word verbs in the sentences. Check the meaning.

d Can you remember the first lines? Work in pairs and practise
the dialogues.

eak out

1 In groups. Choose one of these trips.
« Norway for an adventure holiday.
+ Florida on a business trip.
« Spain for a sightseeing holiday.

2 What sort of bag would you take and what would you pack? Why?
Choose from the items below and add more of your own.

camera and film driving licence
' beach towel I s
traveller’s cheques mosquito repellent

passport phrase book
IQ walking boots

. diary

T‘Sh'ﬂs novels

jeans _

suit and tie

jumper

" sunglasses

raincoat

shorts

07 ENJOY YOUR TRIP! 21
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TRAVELLERS” TALES

Travel advice
Listening: a holiday incident
Describing a holiday problem

When you listen to spoken English
you need to understand the important
words. These are usually stressed.

Listen for yourself
Foreign Office advice

1 What do you know about Florida? Would you like to go there on
holiday? Why / Why not?

2 In pairs. Complete this advice for visitors to Florida.

United States

that travellers to the United States take out travel insurance.

: If staying in a hotel, do not 2 __at any time.

OH 0 Do not wear 3_____ and avoid walking in
run-down areas.

Ifarriving | take a taxi to your hotel and collect

your hire car the next day.

If departing on an evening flight do not leave 5 in
view in your hire car during the day. Thieves are looking
for these vehicles and ©

Driveonmain’ _____ and use well-lit car parks.

Donot®___ if your car is bumped from behind.
Instead, indicate to the other driver to follow you to the
nearest public area and call for police ®

Donot ' in your car on the roadside or in
rest areas.

Foreign and Commonwealth Office

3

&) Listen to someone calling the Foreign Office travel advice line.

1 How many countries have recorded information?
2 Check your ideas about visiting Florida.

4 Listen to these three sentences again. Which words are stressed?
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Listen 2
Highway robbery!

1 Listen to four sentences about a holiday in Florida.
Complete the gaps.
1 inthe twenty-first century!
2 It all happened

3 Ididn’treally know
41

and so did he.

2 What do you think happened? Which piece of Foreign Office advice
did they ignore?

B

3 Now listen to the whole story. Were you right?

Whats the difference between 4 Listen again. Are cthese sentences true (v) or false (X)?
rob and steal? 1 The whole family enjoyed the holiday.

P — They didn’t have any problems until the end.

Chris was driving a hire car.

The robbers were violent.

The robbers took everything.

Nobody was hurt.

Chris and his family missed their flight.

The police didn’t help.

[+ T I« CRS ;R N VI S ]

. 5 Against the clock Zmiiites Purt these sentences in the order they
' were used in the story.

One of them had a baseball bat.

The kids had a great time.

It didn't take long for the police to arrive.

| was pretty angry, | can tell you.

The luggage, our coats, even the spare tyre.

We were driving to the airport.

Suddenly a big car bumped into the back of us.

They didn’t take our souvenirs.

Did you notice ...?

a phrase which means

You aren't serious.

a difference between British and
American vocabulary

O

Chec i THPESCTIpLeA; 6 In pairs. Practise telling the story. Use the sentences above.
Include as much detail as you can.

speak out

1 You are going to talk about a problem that you or someone you
know has had on holiday.
1 Think about these things.
« What happened?
* Who did it happen to?
* When did it happen?
* Where did it happen?
2 Write down ten words you're going to use to tell your story.

2 In groups. Tell your stories. Ask more questions.

08 TRAVELLERS' TALES 23
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BEING IN TOUCH

Present perfect and past simple
Past participles
Giving news

Sorry | haven't been in touch this week,
but I've had a lot of problems to sort
out at work. Anyway, now you've got
e-mail | thought I'd drop you a line.
Have you Mike this week?

Hello, Vic? It's Silvana here. I'm off to
Italy next week. Have you ever

Speak for yourself :

Find out if these statements are true (v') or false (X) by doing a class
survey. If they are false, change them so that they are true.

Some of us have sent a fax recently.

A few of us have written an e-mail this week.

Most of us write letters regularly.

We all send birthday cards to family and friends.

One of us has received a postcard recently.

Nobody has ever used a videophone.

A lot of us made more than ten phone calls last week.

N O e W =

Grammar
Present perfect and past simple

1 Read these messages. Decide if they are from an answerphone, an
e-mail, a letter, or a postcard. How do you know?

As you can see I'm on a skiing ﬂ Having a fantastic time. The weather's not

holiday! I've never seen such beautiful too bad. This week we've __ three
mountains, but I'm afraid I'll break sunny days, but yesterday wasn't very
my leg or something! I've nice, so we went to a8 museum. Wish you
hundreds of photos. were here!

to Rome? Do you know any good
hotels? Can you call me back? Thanks!

Dear Pete, How are you? | haven't seen
you for months! | hope you're settling
into your new house. Have you
a new cooker?

My computer crashed last week, so | ﬂ | can't remember what number your

couldn't answer your message. Work's house is, so | hope this arrives. How have
been terrible this week — my boss has you been? |'ve had an exciting time since
______ me to work this weekend. Christmas — three trips abroad. In

January | went to Brazil, and this month

Hi Jan, it's me. I'm ringing to ask if Ive 1o Paria thrae Himes.

you've

to Paul. Do you know
where he is? Call me when you can!

2 Complete the gaps in the messages. Compare your ideas with a
partner. What verbs did you use?
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3 Look at these sentences from the texts.

a This week we've had 4hree sunny days.
Sorry | haven’+ been in +ouch this week.
Have. you ever been +o Rome?

b My computer crashed last week.
Yesterday wasn’+ very nice.

n danuary | went 4o Brazil.
1 What tense is used in the sentences in a?
2 What tense is used in the sentences in b?

Present perfect and past simple

Form
Complete this rule and che table.
We make the present perfect with h orh and a participle.
+ - ?
I've seen Paul today. I Paul today. you Paul today?
He's been to Madrid. He ____ toMadrid. he to Madrid?
Use
1 Look at the examples. Complete the rules with 2 Compare the rules for the present perfect and
finished or unfinished. N ) the past simple with your language.
I've phoned him twice | this week. Are they the same or different?

z & )( il 3 In pairs. Correct the mistakes in these sentences
>

I've written two letters yesterday.

Do you have been to Holland?

She phoned me four times this week.
He haven't lived here for long.

1
I phoned him twice last week. 2
3
4
5 They've been to France ten years ago.
6
7
8

X)( |>

(there may be more than one possible correction).

We use the present perfect to talk about time. Never | haven't broke my leg.
We use the past simple to talk about time. We've had breakfast two hours ago.
I've worked there until 1997.
Practice

Bi] 1 Listen. What happens to have and has? What happens to been?
John's gone on holiday.
Work’s been terrible.
| haven't seen you for ages.
Have you ever been to the States?
How many books have you read?

2 Copy the stress and intonation. Try to sound exactly the same.

09 BEING IN TOUCH
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‘ 3 Against the clock @ilii88 Whart are the past participles of
e these verbs?

What's the difference between these
sentences?

Jane’s been to Ireland.
Jane's gone to Ireland.

4 In pairs. Give your partner a number and a letter. Your partner
makes a sentence in the present perfect or the past simple.
Al f

B She didn’t phone me last week.

1 She/not phone me a this year

2 It/ very wet b this month
3 |/ notsee him ¢ last October
4 We/ go to London d yesterday

5 They/ not eat out e this week

6 |/ write two letters f last week

5 Match verbs in exercise 3 with these things.
forget — your mother’s birthday

+ your mother’s birthday + apolitician
* in an expensive restaurant » amotorbike
* asunrise from a mountaintop « toanewspaper
Can you remember ...? * yourleg + in public
+ the difference between the present + abroad « dinner for more than three people

perfect and the past simple

+ the difference between been
and gone

6 In groups. Ask questions with Have yox ever ...? Ask more questions
with the past simple - find out as much as you can.

Have you ever forgotten your mother’s birthday?
What did she say? What did you do?

Practice p.90

Speak out

1 Imagine you meet a friend that you haven’t seen for six months. Tell
him / her what you’ve done, and ask questions about what he / she’s
done. Think about these things.

WOk |, iy vs e
re/at /b]JSA/;Dsday BOUGHT

2 Start your conversation like this.
A Hello! | haven't seen you for ages! How are you?
B I'm fine. It’s been a busy few months.
A Why? What’s happened?
B Well, ...

26 09 BEING IN TOUCH
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10

IT’S FOR YOU

Speak for yourself

ReeHLlangunge: o asking fexhip 1 In groups. Have you ever made a phone call in English? Who to?
Telcphoriing vocalulary Did you have any problems?
» Formal and informal phone calls
’ A 2 Complete this statement in as many ways as possible.
RE?ERT! \o. = Phone calls in English can be difficult because ...
l mlﬁl&: ﬁ - 3 Look art the picture. What problems is this student of English having?
l Sf'EH;( op! -, 4 Mak§ the student sound more polite and friendly. Put these words in
: the right order to make useful sentences.
Rease SPELL‘. 1 say you that you , couldn't again could ?
2 'm you | quite hear , can't sorry
3 please up could , bit speak you a ?
4 that do spell how you ?
5 I'm quite catch , didnt | sorry that
6 bit , speak slowly vyou could please a more ?

S Listen and check. Practise saying the sentences.

! Vocabulary

I' Telephones
| 1 Matcch the verbs with the nouns.
it 1 pick amessage
2 answer a number
3 make the phone down
4 ring someone up
5 put the phone up
6 leave the line
7 dial the phone
8 hold acall

[@2] 2 Listen and decide what to do (you can sometimes do more than
one thing).

Do you know what these phone
numbers are for in Britain?

999 192 1471 100 155

put the phone down / hang up
« answer the phone

try again later

hold on / hold the line

dial an extension number

dial a single number

redial with a new number

leave a message

check you have the right number
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English in use
On the phone

1 In pairs. Read the phone dialogue below and try to number the
boxes in the right order.

I'm sorry, he's engaged at the moment. Will you hold?

Could you tell him Allan called?

Allan MacFarlane.

Thank you.

International Shipping, Elaine speaking, how may | help you?

Hold on a moment please, Mr MacFarlane.

Thanks very much. Goodbye.

Could | speak to Bob Harris, please?

No, thanks, I'll ring back later.

Could | ask who's calling?

Would you like to leave a message?

Certainly Mr MacFarlane, I'll tell him.

I

B3] 2 Listen and check.
3 Listen again. What’s different?

4 [BS] Listen to a different call. Write exactly what you hear.
Check your ideas in Tapescript 10.5 on p.107.

On the telephone say who you are
like this:
It's (Tom) not I'm (Tom). A Hello?

B Hello. ______,pleasez
Who _ ?
_ Mark.

Hello, Mark. 'l just
| think she's . She'll

BOk ———— il ——— .,
ACanl| __  7?

B Just tell her

A 0K

B

28] 5 Listen to these questions. Does the intonation rise or fall at the end?
1 Can | speak to Mike, please?
2 Whoisit?
3 Could | leave a message?
4 Would you like to leave a message?
5 Can you ring back later?

6 Practise the questions. Try to sound exactly the same.

10 IT’S FOR YOU
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Useful language

1 Complete the gaps with words and phrases.

Formal Informal

Could | speak to the manager, please? _____ tolJohn, please? / Is John , please?
| who's calling? Who's ?/ Who it? ]

Hold a moment, please. ona []

I'll just you through. I'll just her. []
| leave a message? ? B
to a message? Canl hera ? |:|
you her | called? Just him | []

I'll ring / phone later. (formal and informal) |:]

Goodbye. = TN []

2 Mark the sentences C for the caller and A for the person answering.
3 Which phrases do you think you would use most often? Which wouldn’t you use? Why?

Speak out

1 In pairs. Look at the conversations below. Decide what to say, then
have the conversations.

A B A B
Network Systems / speaking / help you?  speak / Helen Potter? hello? speak / Julian?
who / calling? name who? name
bhold / moment +hank hang / second oK
sorry / engaged / hold? no / ring back gone out ring back
leave / Maﬁsaja? called leave / Ma‘s'saje? called
certainly thank / goodbye oK +hank / bye
50on)’5 bye
Can you remember ...? 2 Now change the dialogues and have formal and informal dialogues
+ five expressions you would use of your own.

or hear on the telephone

3 Perform your dialogues for the class.
« five ‘telephone’ verbs

« three useful phone numbers
in Britain

Practice p.91

10 IT'S FOR YOU 29
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TALK TO ME

Technology vocabulary
Similar words, e.g. see, look at, watch
Discussing technology

There's no escape. They seem to
be ringing everywhere these days.
Nowhere is restaurants,
cinemas and
theatres. People never turn them off,
and listening to other people's
conversations drives me mad.

safe —

trains, pubs, even

Speak for yourself

1 Think of one advantage and one disadvantage of each of these things.

* mobile phones + fax machines
*+ the Internet + satellite television
* laptops + answering machines

2 Does new technology improve people’s lives? Why / Why not?

Vocabulary
Technology and communication

1 These texts are about three different ways of communicating. What is
each text referring to? Is it ‘for’ or ‘against’?

2 Which points of view do you agree with?

A recent US survey found that
managers often receive over 200
messages a day. Many office workers
switch off their computers so they
can get some work done ...

Lots of people don't often need to use
them. But imagine you're driving along in
the middle of nowhere and you break
down. You can phone for help straight
away, and save time, money, and worry.

Surfing the net is becoming a major
freetime activity for millions of
people. The problem? 99% of what's
on it is rubbish. Some people say it
will replace books, newspapers, and
magazines, but | don't think so.

All human knowledge is there. Want
to know about French literature, the

It's fantastic, it's so convenient. | can
switch on my computer, press a button,
US Space Programme, the love life
of frogs? Just log on and learn. It's
like being in the world's biggest
library, but with no librarians.

send a document, and seconds later
someone can open it on the other side of
the world. | never use snail mail anymore!

3 Make short statements for and against satellite television. Try to use
these words and phrases.

channels sports wonderful whenever you want
rubbish programmes quality whatever you want
quiz shows awful choice 24 hours a day



computer —

-radio

turn on / off
turn up / down

EBMMUNICATION

v = |--Ietter |/ e-mail

Check that you remember how to
say the alphabet - you often have to
spell these addresses.

Can you remember ...?
four ways of communicating

« how to say e-mail addresses
and websites

« four ‘television’ verbs

Practice p.91

Sp
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Practice

1 Cover the texts. Complete these phrases.

1 People nevert their mobile phoneso_ .

25 the net is a major free-time activity.

3 Managers oftenr over 200 e-maills a day.

4 Just| 0 and learn.
5 Youcanp for help wherever you are.
6 lcans o} my computer,s ___ a document round the world,

and someone can o it a few minutes later.

2 Check the meaning of these verbs. How many opposites to the verbs
above can you find?

turn on turn up turn down watch
plug in write unplug switch off
close log off listen to read

3 In pairs. Complete the word web with verbs from exercises 1 and 2.

4 [@1] Listen and write down these e-mail addresses and websites.
Check in Tapescript 11.1 on p.107. Practise saying them.

Similar words

Extra’
a Put these words into three groups.

see hear speak
listen to talk look at e
say watch tell

b In pairs. Correct the mistakes in these sentences.
1 He said me his name.
2 Ssh!I'm hearing the news.
3 Hello? Hello? | can’t listen to you.
4 What did he say you?
5 Ilooked at the TV for three hours last night.
6 It's completely black -1 can’t look at anything.

eak out

1 What do you think? Delete the coloured words to make sentences.
| mever use a computer whentHhavete every day

| would never happily use a mobile phone only in emergencies

| think e-mails are better worse than letters.

I'd find a laptop very useful useful once in a while useless

Having an answering machine is isn't important to me.

I've got haven't got will never have a satellite television.

| never occasionally use the Internet a lot.

Books and newspapers will never soon be replaced.

0o N O s W=

2 In groups. Compare your answers, and explain them. Who is the

most ‘techno-friendly’ person?

11 TALK TO ME 31
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OUT=0F TOUEH

Listen for yourself

« Agreeing and disagreeing What dO you thlnk-"
« Listening: male and female English
Talking about men and women 1 In groups. Do you think a man or a woman would say these things?
Why? What could the situation be?

-

'

?4

Let me look at the map.
2 How do | look ?

3 Come on! Hurry vp/

s Put you never do fhe washing up!
5 Where did | put the car keys?

6 Do you want 4o talk about i4?

We rever go out any more.

8 7 love you, too.

9 YOu're wearing O new shirt!

~

10 I'll do it later.

[EL] 2 Listen to two people discussing 1-10 above. Do they have the same
ideas as you?

3 Look at these phrases.

That's what | think. | don’t agree (with that).
That's true. Sodal.

Definitely not. That's not true.

| agree (with that). Neither do I.

That’s rubbish. | disagree (with that).
Definitely. Me too.

1 Which are for agreeing? Which are for disagreeing?
2 Listen again. Tick (v) the phrases the people use.

4 Think of three more things that men or women typically say.
Compare your ideas.
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Listen 2
His and Her English

1 Complete these statements with men, women, male, or female.
1 __ _ change their minds more oftenthan i g

The —__ mosquito is the one which bites.
describe colours better than

________ have better memories than

____ apologize more than _

talk morethan _

~ talk more about jobs, ~__ talk more about emotions.

____ aremore polite.

OV 0 N o0 A oWwN

___ birds are usually more colourfulthan _ birds.

-
(=]

are safer drivers than

: ; R
10.30-10.45 Morning Thoughts 2 In pairs. Compare your ideas. Do you agree:

looks at speech, and how 3 Read this information about a radio programme.

women's is different from men's. 1 Listen and check your answers to exercise 1.
Is it how they talk, or what they 2 Which sentences are not discussed?
talk about? ™). 4 Against the clock #HlAlés What can you remember?

1 Complete this table about men's and women'’s speech.

linguistic differences topic differences

Did you notice ...?

verbs which mean
to say sorry
to have a friendly conversation
to talk about other people
to say that you aren't satisfied

2 Listen again. Check your ideas.

Check in Tapescript 12.2.

Practice p.92

Speak out

Are you a typical woman or man?

1 Think of five ways that you’re typical and five ways that you’re not.
Think about these things.

topics of conversation
books and magazines

working T/

eating socializing

clothes and hair

2 In groups. Compare your ideas. Who is most ‘typical’, and who is
most ‘different’? '

12 OUT OF TOUCH 33
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BEING A CONSUMER

Speak for yourself

1 Think of three things that you spend your money on
+ every day.

Money vocabulary

+ First conditional, when, before, after,
as soon as

Discussing ideas for saving money * every week.

* once a month.
* once ayear.

2 Compare with a partner. Do you spend your money on the
same things?

Vocabulary
Money

1 Match these words with the pictures.

credit card wallet cheques purse
coins notes traveller’s cheques

2 Check the meaning of the verbs below and complete the questions.

afford spend save buy
pay for cost lend borrow
1 Doyoutryto _ money or do you usually it as soon as you get it?
2 Doyou _ your shopping in cash or by credit card?
3 HowmuchdoesaCD _ _ where you live?
4 What kinds of thing do you second-hand?
5 Doyouever ______ moneyor _ money to other people? What for?
Who to?

6 What can’t you to do this year?

3 In pairs. Ask and answer the questions.
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First conditional
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1 Read this advertisement. Which parts do you believe?

Would you try it?

Can you survive abroad?

If you go abroad this year, how will you
communicate? What will you say when
you order food and drink in a restaurant,
or if you need a receipt? How will you ask
for travel information, change traveller's
cheques, or understand taxi drivers?
If you can speak the language, you'll enjoy
your holiday or business trip much more.
People will be friendlier, and you'll save
money and have a better time. But if
you cant speak the language, you'll
Never survive.

Anyone can learn a language
in three weeks!

We guarantee that if you study for just
three weeks before you go, you'll be able
to say whatever you need to. You'll start
learning as soon as you open your book.

Skt
WT@." :
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Buenos dids

All you need to do is turn on the cassette
player, read, listen, and repeat. If you study
for ten minutes every day, you'll soon
have a vocabulary of over 300 words for
everyday situations.

Yes! You can afford it

The course costs just £29.99, and if you
order in the next ten days you'll save £5.00.
Our promise

0f course, if you're not completely satisfied
we'll refund your money. But we think you'll
enjoy learning a language so much that
you'll want to keep studying after you get
back home!

2 In pairs. Cover the text and complete these sentences.

1 People will be friendlier if ...
How will you communicate if ...?
wWe'll refund your money if ...

You'll save £5.00 if ...
You won't survive if ...

00 N O U B WN

If you study for three weeks before ...
As soon as you open your book ...
We think that after you get home ..

3 Do we use will or the present simple after if, when, before, after,

and as soon as?

First conditional

Form

Choose the correct verb forms to make

example sentences.

+ If she studies /'l study for three weeks, she’ll speak

perfect Italian.

— If I won't study / don’t study every day, | won't

learn anything.

2 How will / do they ask for a receipt if they don’t

: speak Russian?

Use

1 We use the first conditional to talk about possible

events in the future. What’s the difference
berween these sentences?

Il tell him if | see him.
I'll tell him when [ see him.

2 We also use the present simple to talk about the

future after when, before, after, and as soon as. Find

as many examples as you can in the advert.

13 BEING A CONSUMER
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Practice
THie utiirs G L eart s Wil E Woir't 1 Richard wants to borrow £S,p00 to buy a car. W%'tat does he say to his
be able to. bank manager? What does his bank manager think? Make sentences
Find an example in the advert on p.35. wich If ...
If you lend me £5,000, I'll buy a car.
If buyacar...

If I lend him £5,000,
If you lend me £5,000,

{L he / buy a car
I/ buy a car

{}- he / have to pay for petrol
1/ not travel by train and insurance

Ly

I/ not spend money on tickets  he / not have much money

" b
I/ save £300 a month he / not be able to pay back
J} the loan
| / open another bank account
J_'L he / sell the car
|/ save more money
d ;. he / get less than he paid
you / be happy
| / lose money

2 In pairs. Test each other. Ask questions about Richard.
What will happen if he ...?

‘ 3 Against the clock Eifiifilifés] Make as many sentences as you can
i about your life with if or when (they can be negative sentences too).

Can you remember ...? If | get married, I'll ...

*+  six ‘money’ verbs When | get a degree I'll ...

" langunge whenyoutmeet . |Esbiaried SRSSSE geta degres. 1 have children
changemyjob ‘buy a big house have enough money

« how to form the first conditional malqé alatpf money m earw start my own business
Practice p.92 ‘meet th

Speak out
1 Look at these ideas about how to save money. What are the good and

bad points of each idea?

If you pay off your credit card, you won't have to pay interest, but credit
cards are very convenient.

« Pay off your credit card. You often have to pay interest on what you borrow —
about 20% a year. Then cut your card up and throw it away!

+ If you use public transport, you won’t have to buy petrol and pay for insurance.
* Move to a smaller house or flat. Your bills will be much lower.

« Don't go away on holiday. If you go abroad, you'll spend a fortune on flights,
hotels, and food. If you stay at home, you’ll save all that money.

+ Don't cook special dinners for friends. If they're really your friends, they won’t
mind what you give them to eat.

2 Can you think of any more ideas for saving money?

13 BEING A CONSUMER
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READY TO ORDER

Speak for yourself

1 Complete these sentences about food in Britain. Compare your ideas.

Restaurant vocabulary

Eating in restaurants / people's ) .
houses 1 Atypical breakfastis

Short questions, e.g. Tea or coffee? The main meal of the day is
Dinner is usually eaten between and . p.m.
A lot of office workers have for lunch.

The national dish is

The national drink is

People eat nearly every day.

00 N O A WN

and Indian restaurants are very popular.

2 Now write sentences about your country.

Vocabulary

Restaurants
"“‘ 1 Against the clock 3minutes Which words go with each picture?
menu tablecloth straw waiter
ketchup wine glass candles salt and pepper
tray milkshake cutlery wine list
paper napkin flowers French fries bin
plastic cup tip bill fast food

2 When would you eat in restaurants like this? Who with?
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English in use
Eating in and out

Starters
Eriled sardines
Vegetable soup

Melon and Parma ham

Thai salad

Main courses

Grilled salmon
Fillet steak
(served with vegetables or a salad)
Chicken curry with rice
Ve.qe.-{'arfan lasagne

FH

1 Listen and write the sentences you hear.
2 March these questions with the sentences. Are the dialogues in a

restaurant or café, or in someone’s house? How do you know?

a How would you like the steak?

b Do you want some more ice-cream?
¢ Shall I lay the table for you?

d How much is that?

e Would you like to see the wine list?
f Would you like anything else?

g Could we have the bill, please?

h Could you pass the salt, please?

In pairs. Put this restaurant dialogue in the right order.
I'll have the vegetable soup to start ...

Are you ready to order, sir?

The salmon with a salad.

I'll have the vegetable soup too, please.

And I'll have a steak, | think.

Two vegetable soups.

Yes, | think so. Darling?

Thank you very much, sir. Would you like to see the wine list?
And for you, sir?

How would you like it, sir? Rare, medium, or well done?

The vegetable soup. And to follow, madam?

Very rare — blue if you can.

I O

4 Listen and check your ideas.

In groups. Practise the dialogue. Then close the book and see if you
can remember it.

Change roles and perform the dialogue again. You can change the
things you order if you want.

Useful language

Complete the boxes with these words.

Waiter Host Customer Guest

Restaurant

" |Areyouready to order?

the tomato soup?
some more bread?
the bill, please?

to see the wine list?
ice and lemon?

I'll have | a salad, please.
a glass of mineral water.

[ |cCouldlhave
3 Would you like

A

Someone’s house

a second helping?
some more bread?

5 Would you like
milk and sugar?

Could you pass the salt, please?

|¢- This is really delicious.

No, thanks, it was lovely but | can’t
manage any more.

14 READY TO ORDER
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Grammar
Short questions

1 Complete these pairs. What are the questions about? ‘
We often don't use full questions P P 9 2 .

e.g. we can say Would you like tea or 1 Blackorw_____? 5 Redorw ? |
coffee? or Tea or coffee?

2 M and sugar? 6 Englishorc __ breakfast? ‘
3 Withor sugar? 7 lceandl____ 7
4 Brown or bread? 8 Stillors ?

[@3] 2 Listen to this pattern. Repeat the questions. Try to sound exactly
the same.

Would you like some toast?
Like some toast?

Some toast?

Toast?

3 Practise the pattern with these words.
pepper  coffee  orange juice  tea

4 In pairs. Look at this dialogue. Take out as many words as you can.

Waiter Are you ready to order? Ready to order:?
Customer  Yes, I'd like to have the potato soup.

Waiter Would you like white or brown bread?

Customer I'd like some white bread, please.

Waiter And what would you like to follow?

Customer I'd just like a chicken salad, please.
Waiter And what would you like to drink?

Customer  ['ll have a glass of mineral water.
Can you remember ...? Waiter Would you like still or sparkling?
= five words you associate with Customer I'd like sparkling, please.
st Waiter Would you like ice and lemon?

« fourquestionsyou would-askigr: ~ onieeseniiiiiiesiine i iinen Gt

R A I Customer I'd like both, please.

Practice p.93 - ; : , :
= 5 Listen and check your ideas. Then practise the dialogue.

Speak out

In pairs. Tell each other about your favourite restaurant.

Where 18 it?

What kind of restaurant is it?
What's it like?
What food and drink can you have there?
Who do you go there with?

Is it expensive?

14 READY TO ORDER 39
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FOOD TO GO

Speak for yourself

1 What supermarkets do you have in your country? Are there any
differences between them?

+  Supermarket vocabulary
* Countable and uncountable nouns
+ Describing a perfect meal

2 These products are all for sale in supermarkets. Look at the labels.

What do you think they are?

(4]

T Just add milk and sugar for |
a delicious start to the day '

18t S0 gentle you can wash .
2'_, mm“ yoaur hatr every d’ﬂ}/.
31 Take two every four hours. T Use one bag per cup.
Allow to stand for two minutes
41 Avoid contact with eyes and skin. before removing bag,
Do not drink. Best served with milk.
Keep out of reach of children.
81 Once opened keep refrigerated .

Vocabulary
Supermarkets

1 This is a guide to a reorganized supermarket. Which things are better
than before, and which are completely new?

Your guide to a fresh new supermarket

Dear shopper

This simple guide is to tell you about the changes we have made.

You'll find lots of fresh new features, including a Bakery, a Salad Bar serving delicious crisp salads, ! S—
There's also a widler chelce of frozen food 2 - , and our fish and meat counters have been improved.

On top of all this, wider aisles and a larper restaurant 3 will make your visit more enjoyable.

4 witder aisles

if you need any assistance in finding anything, please don't hesitate to ask 4
always at hand at our Customer Services Desk. We hope you enjoy the improvements 3

, or alternatively help is

Yours sincerely

Brian Otter Store Manager
PS Remember to sign up for your Loyalty Card ©
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|

2 Put these phrases in the correct place in the text. ‘
a a member of staff ‘

to give you a better selection

and look forward to seeing you again very soon ‘

to pick up even bigger savings

with more seating

and a brand new Food-To-Go Counter

-~ 0o o nNn o

3 What would you find in these sections of a supermarket?

+ bakery + frozen food
+ toiletries * snacks

4 Look at the vocabulary below and match it to a container.

a packet of crisps beans

a bottle of biscuits orange juice

a tin of tuna Coke

a can of milk shampoo
Whet's the difference? a carton of tissues matches

a box of beer chocolates

a can of Coke | a Coke can
a packet of crisps | a crisp packet

5 [@1] Listen. What happens to 2 and of?

Countable and uncountable nouns Extra’

a Delete countable or uncountable to make rules.
1 Countable / Uncountable nouns have no plural.
2 Countable / Uncountable nouns can be either singular or plural.
3 Countable / Uncountable nouns can take a or an.
4 Countable / Uncountable nouns can take a plural verb.

Can you remember ...?
five containers

how to pronounce a and of 5 With countable / uncountable nouns use much.
three differences between 6 With countable / uncountable nouns use many.
countable and uncountable nouns b Look at the words in this lesson. Find five countable and five

Practice p.94 uncountable nouns.

speak out

1 What would you need to buy
for a perfect meal? Give as much
detail as you can.

For breakfast I'd need to buy some
Colombian coffee, a carton of milk, and
some sugar. I'd need a loaf of bread ...
2 In groups. Compare your ideas.
Who has the most expensive taste?

15 FOOD TO GO
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SHOP TILL YOU DROP

Listen for yourself

Discussing opening hours Opening hOUI’S

Listening: changing shopping habits

Likes and dislikes 1 What time do these places open and close ...?
* inyour country

SHOP OPENING TIMES " in Britain
AM

MON 9.00 - .00 2. ; banks supermarkets post offices bars

TUE 9.00 - 1.00 2. 3 restaurants cafés nightclubs smaller shops

WED 2.00 - 1.00

THURS z-gg : :gg . 2 Do these opening hours suit you? Which would you change?

9.00 - 1.00 Etg::: 3 Listen to these people talking about opening hours in different
RS countries. Complete the table.
country place mentioned opening hours opinion

Roger
Teresa
Anna

Listen 2
Time to shop

"] 1 Against the clock minutes How many differences can you think of
' between the shops in the pictures? Think about these things.
opening hours « convenience « personal service « speed
price « selection « location

|
e W N R S
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[@2] 2 You're going to listen to a tape about changes in British opening hours.
1 What do you think the main message is? l-

« Opening hours haven't changed much. !

Opening hours have changed, but people still shop at the same times.

Opening hours have changed, and people now shop at all hours of the day
and night.

2 Listen and check.

3 Listen again. Are these sentences true (v') or false (X)?
Not many people shop in the evenings.

Some people didn’t want Sunday opening.

Most supermarkets are open 24 hours a day.
Supermarkets are busy all night.

Sundays are still different from other days of the week.

The Internet won't change shopping habits.

N AW =

4 In pairs. Complete this table. Check in Tapescript 16.2 on p.108.

time reason
Did you notice .2 woman 1 the evening
the phrases people used to talk man 1 7.00-8.00 p.m.
about what they like and don't like wornan 2
How many can you find in Tapescript
16.2? young women
Practice p.94 man 2

Speak out

1 Complete this questionnaire.

1 1 enjoy shopping for clothes.

2 | like buying Christmas presents.

3 |think shops should be open every day of the week.
4 Shopping is good family entertainment.

5 Shopping cheers me up.

6 |buy new clothes at least once a month.

7 1 have two or more credit cards.

8 |love window shopping.

9 | often buy clothes and then never wear them.

10 | always buy something when | go shopping.

2 In groups. Compare your answers.

16 SHOP TILL YOU DROP 43
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BEING A FOREIGNER

Speak for yourself

1 In pairs. What cities and countries are the people describing?
I imagine ancient mountains, cold winds, rain, hill farms, sheep, and dragons
when | think of ... Wales.

1 limagine very green hills, lots of cows, soft rain, folk music, and Guinness
when | think of ...

2 |imagine an encrmous island, a beautiful coastline, a dry desert interior,
unigue animals, and barbecues when | think of ...

3 Iimagine lots of tourists, terrible traffic, fantastic ice-cream, lots of ancient
monuments, and the Vatican when | think of ...

4 |imagine thousands of busy people walking to work, tall skyscrapers, yellow |
taxis, really hot Julys, really cold Januarys, and the Statue of Liberty when |
think of ...

Describing countries
» Comparatives and superlatives
Comparing countries

2 Imagine a country or a city. Describe it to your class. Ask them to
guess the place you are thinking of.

Vocabulary
Describing countries

1 Match the groups of adjectives in A with the nouns in B.

A B
busy polluted noisy modern exciting countryside
friendly helpful aggressive polite rude weather
hilly mountainous flat wonderful unspoilt food
awful dry changeable sunny wet people
golden sandy beautiful crowded deserted cities
spicy delicious tasty expensive lovely beaches
2 Put the adjectives in the right column. Which ones don’t have these
Oo Ooo 000
stress patterns?
busy polluted

3 In pairs. Cover the left-hand part of the table.
1 How many adjectives can you remember?

2 Try saying them with the nouns — remember to use the correct stress pattern.
hilly countryside, mountainous countryside, etc.

4 Which adjectives could describe your country?
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Grammar
Comparatives and superlatives

1 How much do you know about the world? Circle the correct answers.

The most common first language in the world is English /
Chinese, which is spoken by approximately 800 million / 1,200 million people.

The largest country in the world is Russia / Canada, with a total
area of over 17 million / 6 million square kilometres. It is 70/ 7 times larger
than the UK.

The biggest city in the world is Tokyo / Mexico City, with a population
of about 30 million / 15 million. The second biggest is S&o Paulo / Calcutta.

The highest mountain in the world is Everest / K2, which is 8,863 /
6,863 metres high. Annapurna / K2, the second highest, is 256 / 882
metres lower.

The most popular country with foreign visitors is France / the USA,
with over 30 million / 80 million a year.

The driest desert is the Atacama desert in Chile / Mexico — in some
areas rain hasn't fallen for 400 / 4,000 years.

The sunniest place is Yuma, in Peru / Arizona, where there are over
4,000 / 10,000 hours of sunshine a year.

2 Compare your ideas with your partner.

3 How many comparative and superlative adjectives can you find?

Comparatives and superlatives

1 Complete the table. What are the rules for There are three irregular adjectives.
comparatives and superlatives? Are they the same good
in your language? bad
adjective comparative superlative far
high higher (than) the highest ,
G We can also use (not) as ... as to compare things.
8 Geneva is as expensive as Tokyo.
large The Amazon isn’t as long as the Nile.
dry
Look at this sentence. Where can you put these
Sl words? Which sentence is true?
common much  abit
popular England is bigger than Scotland.

7 BEING A FOREIGNER
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Practice

il 1 Listen to these dialogues. What is the pronunciation of than and as?

A | think English people are more polite than Americans.

B Really? | think Americans are more polite than English people!

2 In pairs. Practise the dialogues. Try to sound exactly the same.

3 Make your own dialogues about these things.
1 New York / Paris / beautiful

Italian food / Spanish food / good

Australians / British people / friendly

Hong Kong / Singapore / modern

Scottish countryside / Irish countryside / unspoilt

India / China / interesting

Switzerland / Norway / expensive

Canada / the United States / big

00 N O s WM

4 Use four comparisons from exercise 3. For each one, make another
sentence which means the same thing.
Paris is more beautiful than New York.
_ New York isn’t as beautiful as Paris.
. 5 Against the clock & 8 Make as many sentences about
& these cities and countries as you can. Use a different adjective for

Can you remember ...7 each sentence.
» ten adjectives to describe Indian food is spicier than Spanish food.
your country Tokyo is more modern than Paris.
* the three irregular comparatives Rome New York  Paris New Zealand  Brazil
and superlatives Spain Argentina  Holland  India China
+ how to use (not) as ... as Hong Kong  Sydney Tokyo Italy Switzerland

Speak out

Compare the following things in your country with the UK or another
country that you know. Give as many examples as you can.

restaurants We ath e nmishions ho DS
food™%oise  buidings countryside

17 BEING A FOREIGNER
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In this lesson

Customs in different countries
Polite language
Talking about politeness and customs

To say hello, say ‘Good luck for the
morning / afternoon / evening.' When
you meet someone you know, shake
hands and ask ‘What's the news?
Men and women can shake hands
but not kiss or hug in public. Good
male friends can hug or hold hands.

When you are introduced to
somebody, shake hands and say
your name.

Say 'please’ if you offer something to
someone, for example 'Please have
some tea." Say ‘Thank you' when you
accept something.

Time isn't important here. The word
for ‘tomorrow’ means ‘sometime in
the future’ and the word for
‘vesterday’ means 'sometime in the
past’. If you ask what time the bus or
train will arrive, the usual answer is
‘Rubber time’, meaning ‘Who knows?'

WHEN IN ROME

Speak for yourself

www.frenglish.ru

What'’s the most ‘foreign’ place you’ve been to? Why did it feel foreign

to you? Think about these things.

* people * customs
» language = music

= buildings = transport
« weather « food

English in use
Politeness and customs

1 Read the rext about customs. Match these headings to the paragraphs.
Can you guess which country this advice is for?

Asking for things in a shop Attracting attention Topics of conversation

Attitudes to time
Saying hello

Talking to strangers Offering and accepting
Introductions

There is no word for ‘please’ when
you ask for something. You can be
more polite by saying ‘Help' before
you ask. Always use your right hand
to give and receive.

To get someone's attention, say
‘Excuse me.' To ask someone to
repeat what they said, say ‘What?’

It's OK to start conversations with
strangers, to touch them, even to
wake them up on a bus or train. Call
a stranger 'father’ or ‘mother’ if they
are older than you, ‘uncle’ or ‘sister’
if they are the same age, or 'child’,

It's acceptable to ask people their
name, address, telephone number,
and questions like, 'Where are you
going?’, ‘Where are you from?,
‘Are you married?, and ‘What is
your religion?"
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2 In pairs. Do you think these sentences about Britain are true (v) or
false (X)? If cthey are false, change them so they are true.

1
2

N oA W

Always shake hands with your friends when you meet them.

When you're introduced to someone you can just say ‘Hello’ and smile,
or ‘Pleased to meet you'.

British people don’t say ‘please’ and ‘thank you' much.
It doesn’t matter if you're late for an appointment.

In shops you can just say ‘Give me ...

To get someone’s attention, say ‘Excuse me'.

British people love starting conversations with people they don’t know —
feel free to ask lots of personal questions.

You should be as polite as possible when talking to people you don’'t know.

Useful language

1 Here are some useful ‘polite phrases’.
Would you like ... + infinitive / noun?

Could I have ... + noun?
Could you tellme ...?
Do you mind if | ... + verb?

You couldn’t ... + verb, could you?

Excuse me, ..., please?

2 Complete the phrases in exercise 1 to make questions.
1 open the window

lend me 50p

a coffee, please

is this the way to the station

to see the photos | took

how much this costs

o s WK

3 When / Where would you say these things? Who to?

18 WHEN IN

ROME

Practice

1 Complete these questions. Match them with the responses.

1

0 N o0 s WN

Tom 0 o0 o oW

Would you a cup of coffee?

Hello, how you?

| have some aspirin, please?
me, do you know the way to the stadium?

Have you the time, please?
My number’s 0161 7663339.
Richard, can |

you to Nicola Rendall?
It's alovelyday, ______it?

Pleased to meet you, Nicola.

I'm afraid | don't. I'm a stranger here myself. Sorry.
Thanks, that'd be lovely.

It's ten past ten.

Yes, beautiful.

Would you like 24 or 48?

I'm fine, thanks. And you?

Sorry, y0u'couldn't repeat that, could you?

2 Listen and check your answers.
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In English, how you say something is 3 In pairs. Listen again and repeat the dialogues. Try to sound exactly
as important as what you say. To be the same.
polite you have to sound polite. 4 Look at Tapescript 18.1 on p.109. Write down four key words from

each dialogue. Then close your books and practise them.

. 5 Against the clock 2Hillfés Look at the language in the Useful
' language box and make these sentences more polite.

What's the time?

Can | close the window?

What did you say?

Do you want a cup of coffee?

Give me some aspirin.

Where’s the post office?

Lend me some change for the phone.

Be quiet.

o N EWN =

6 Make dialogues from these cues.

1 A 01317766121 B repeat?
2 A some stamps? B first or second class?
3 A cupof tea? B thanks
Can you remember ...? 4 A introduce / Steven Richards B pleased
three differences between 5 A how/you? B not bad / you?
customs in Indonesia and Britain 6 A time? B 820
four ‘polite phrases’ 7 A way/ New Theatre B sorry/ stranger
Practice p.96 8 A horrible day B awful

eak out

1 In groups. Talk about politeness and customs in your country.
Try to give examples. Think about these things.

S

small talk
talking to strangers and older people

greetings and touching

misunderstandings
asking for things in a shop

tlme introductions
offering, inviting, and accepting

2 What advice about customs would you give someone visiting your
country from Britain?

18 WHEN IN ROME 49
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LET'S CELEBRSEE

Speak for yourself

Saying d_"”tes 1 These days are important in Britain. Do you know what they are?
Celebrations 25 December 1 January 14 February 24 December
Words that go together 31 October 5 November 31 December

2 Which day(s) do you associate with these things?

fireworks presents children asking for sweets
cards love last-minute shopping
midnight a day off work

3 Think of four or five important dates for you / in your country.
There are two ways of saying dates: Why are they importa_nt?
the twenty-fifth of December 10 September is important because it's my birthday.
December the twenty-fifth o 2 :
5 August is important in my country because it's Independence Day.

Vocabulary
Special days

1 Think of two things that British people do on each of these days.
birthday  Christmas  New Year  Valentine’s Day

2 Read the texts and match the days with the descriptions. Were your
ideas right? Was there anything you didn’t know?

1—In some countries they celebrate on the
24th, but in Britain we celebrate on the
25th. In our family we get up early and go to
church. Then we comeé home and open the
presents under the tree, which is always
covered with beautiful decorations and
lights. The bit | enjoy most is having a
traditional dinner of turkey, roast potatoes,
and vegetables, and because it's a special
occasion we always ...

5—We had a postbox at school where
you could put cards. Some people got
lots of cards, and some people didn’t
get any. Most of the cards were
handmade, with hearts and romantic
poems on them. Now | send my
girlfriend a single red rose and
pretend | didn't. | proposed ...

Children love these. They get cards
and presents from family and
friends and they usually have a party
with a cake and candles. We tell them
to make a wish when they blow out
the candles. The most important
used to be your 21st but now it's
your 18th. In some countries you buy
the drinks, but in Britain ...

Some people say the place to be is
Princes Street in Edinburgh, where they
have a huge street party. There's music,
dancing, singing, and of course drinking,
and at midnight everyone hugs and
kisses everyone else, friends, family, and
even complete strangers! Lots of people
make resolutions which ...




— birthday

Christmas —
25/12
presents

tree

SPECIAL DAY

New Year —

|-— Valentine's Day

Can you remember ...?
= how to say dates

= three things people do on
their birthday

+ the stress in words that end with
-tion or -sion

Practice p.98
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3 Match the endings of the final sentences with the texts.
... to her last year! ... have a bottle of champagne.
... everyone else pays for you. ... they can’t usually keep!

4 In pairs. Make a word web for each of the celebrations, using words
from the texts. Can you add any more things?

Practice

1 Mark the stressed syllable in these words.
celebrate celebration congratulate congratulations
tradition traditional decorate decoration
arrange arrangement champagne occasion

resolution romantic

2 Where is the stress in words that end with -tion or -sion?

Words that go together Extral

a In pairs. Which verbs go with which nouns? (Some go with more
than one.) Match them to the occasions on p.50.
give to your girlfriend
open candles
go a bottle of champagne
have a cake
make a wish
propose dinner
cut : presents
blow out resolutions
to church
b -l Against the clock SHiinites Use the words to make as many
* sentences about yourself as you can. Compare with a partner.
| gave my wife lots of presents for her birthday.

3 [@1] Listen. What would you say in each situation?

Many happy returns! Merry Christmas! Happy New Year!
Good luck! Happy anniversary! Congratulations!
Happy birthday! Cheers!

eak out

In groups. Describe a celebration in your country. Think about
these things.

When is it? Do they give cards or presents?
Is it for family and / or friends? What kinds of presents do they give?
What do people wear? What food do they eat?
What preparations do they make? Hevlia It different o the UK?
Do they play any special Do you like it? Why / Why not?

games or sing songs?
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LIVING ABROAD

Listen for yourself

Views of living abroad Other cou ntries

Listening: what to take when you go

to live abroad 1 In groups. Look at these quotes from British people living abroad.
S;‘:j:ﬁi‘;ﬁi"iﬂns about different Which countries could they be talking about?

1 Buses and trains are always on time - it’s great!

2 | think the best thing is eating out. The food is delicious -
hot, spicy, and cheap.

3 The people are rea/ty hospitable. They're atvays inviting me
info their hovses, and i&frooircjfv me 1o +heir families.

4 Winter /s depressimg - we owly get about Five hours’ daylight.

5 Pecple say it ’s dangerous, but it never seems it to me.

2 You will hear an interview with Thérése, a French woman,

talking about her experience of living in Britain.
1 Listen to the questions. Write exactly what you hear.

1 What thing ___ living Britain?

2 0000 worst __?

3 _____  miss France?

4 __ strangest living in Britain?

5 _  advice . givesomeone __ Britain?

2 Compare with a partner.
3 Which answers do you think go with the questions above?

bring anumbrella  my family  the coffee my friends
my boyfriend the food pubs and bars close early

4 [@2] Listen to the interview and check.

5 [Z2] Now listen to an interview with Jim, who lived in Ecuador.
1 How will the guestions be different?
2 What answers does he give?

6 In pairs. Imagine you’re living abroad. Interview one another, using
the questions in exercise 2.




www.frenglish.ru

Listen 2
What should | take?
1 Jim’s next job is in Sri Lanka. He’s asking his friend Andrew

for advice.

1 Listen. Tick (v) the topics they mention.
climate places to visit
money people
crime food
things to do restaurants
what to take health
what to wear nightlife

2 Listen again and take notes.
3 In groups. Compare your ideas.

Did you notice ...?

how many times Thérése and Jim
repeat part of the question

Check in Tapescripts 20.2 and 20.3.
Why do they do it?

Practice p.98

2 What can you remember? Make sentences including these words.
He doesn’t need to take many clothes.

clothes shoes a jumper English books glasses
safe friendly hot and spicy water

3 What advice would you give someone coming to live in your country?

speak out

1 Write the names of these countries — don’t write them in order.

you wouldn't like to visit

where the food is bad
Similar to your country

Com
Pletely differens .
0

2 In pairs. Read your partner’s list. Guess which category each
country is in.

20 LIVING ABROAD 53
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BEING FASHIONABLE

Speak for yourself

1 Look at the magazine cover. What are the articles usually about in
magazines like this?

» Talking about magazines

Obligation: have to, don’t have to,
and mustn’t

Pronunciation of have 2 Which of these articles do you think you would find?

0TS O IO T LOREON Prime Minister to visit Far East
World financial crisis HOW TO BE HEALTHY
YOUR HOROSCOPE FOR THI> WEEK Perfect toneymoons

Banks raise interest rates again  This year's fashion rules
101 ways to find love

Grammar
Obligation

1 Read extracts 1-6. Which articles are they from? Would they be in a
women’s magazine, a men’s magazine, or both? How do you know?

If you can't afford the jackets, don't worry.

you have to go somewhere exotic. Forget Europe — you
can go there any time. And you mustn't fly economy — this
is the time to go first class ...

V I I"g 0 24 August — 23 September

Career It's a difficult week for Virgos.
You've got too much work to do, and too
little time, and nobody understands
your problems.

Money As usual, you never have
enough money, but don't worry — you don't have
to be rich to enjoy life!

Love You mustn't get involved in office romance — it's never
a good idea, and you need all your time for work at the moment.




Short hair. The shorter the better. %‘,
Clothes have to work hard. Try to buy

shirts and jackets that look good at

work and after work.

The fashion experts say that black

is this year’s colour. Trousers,

jumpers, shoes -~ everything has
to be hlack. But we think the world
needs colour.

Suits don’'t have to be boring — if
you've got the money, buy ltalian,

www.frenglish.ru

You don’t have to wait for a man to ask you out. Surprise

a coffee after work ...

Spend a weekend together in Paris —
it's still the most romantic city in the
world, and you can be there in three
hours ...

Remember — you don't have to be in a
relationship. It's important to be independent
sometimes ...

2 Are these sentences true (v') or false (X)? Which sentences in the
extracts tell you?

00 ~N O U bW =

9
10

It's good to go swimming three times a week.
You need a lot of money to shop in London.
Never fall in love with a colleague.

It's important to have a boyfriend or girlfriend.
Go to an exciting country on your haneymoon.
Suits are boring.

It’s OK to get cheap flights for your honeymoon.
You don't need lots of money to enjoy life.

Do a lot of exercise immediately.

Women can ask men out.

0

3 In groups. Which ideas do you agree with?

him, and make the first move yourself. Ask him for lunch, or

Obligation

Use

Complete the sentences and match them to the uses.

I have to get up at 5.00 tomorrow, because...

She doesn’t have to go to work tomorrow, because... .

He mustn’t wear jeans at work, because...

Form
1 Complete the table for have to.

+ |/ You/We/ They

get up at 5.00 tomorrow.

* no obligation
prohibition
+ obligation

2 Correct the mistakes.

She’s have to go now.

| am have to go home.

You mustn't to smoke.

| not have to take the exam.
Do | have got to come?

? ;
get up? He’s not have to wear a uniform.

[ S B S

He / She

= |/ You/We/ They wear a uniform.
He / She

? What time 1/you / we [ they
What time he / she get up?

21 BEING FASHIONABLE
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Have to and have got to mean the
same thing.

I have to go.
I've got to go.
Have got to is more informal.

Can you remember ...?

« the difference between mustn’t
and don’t have to

* how to pronounce have
Practice p.98

21 BEING FASHIONABLE
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1 Listen to these sentences from the horoscope. How is have pronounced?

You never have enough money.
You don'’t have to be rich.

2 Against the clock [Sifililil8§] Make as many sentences as you can.

Teachers

Business people | (don’t) have to
Students

|

take exams.

go to conferences.
look smart at work.
work on Saturdays.
travel a lot.

get up early.

3 Can you add more sentences about yourself?

4 Complete these sentences with have to, don’t have to, or mustn’t.
Which magazine article do they go with?

1 If you want to lose weight, you ___

eat less and exercise more.

2 Lloveisalso hardtofind, butyou  _ be patient.

3 You wear brown shoes with grey trousers.

4 You _____ doanything you don't want to — just be happy together.
5 You _ _ phone him first — make him wait!

6 You __ buyanything. Looking is half the fun.

5 Don’t look at the texts. What can you remember?

1 suits / boring 6
2 clothes / work hard 7
3 do too much exercise at first 8
4 go somewhere exotic 9
5 everything / black 10

Speak out

wait for a man to ask you out

fly economy

go swimming at least twice a week
rich / enjoy life

office romance

1 In groups. What would you find in these magazine articles? Make
sentences with have to, don’t have to, and mustn’t.

Top tips for a healthier you
What to wear to a wedding

How to make him / her love you
How to be successful at work

2 Compare your ideas - do you agree?
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JUST LOOKING

In this lesson Speak for yourself

Shop vocabulary

1 In pairs. A memory test - when was the last time you bought
these things?

Shopping language
Buying clothes

a book fast food
an item of clothing a present for somebody
aCDh a train or plane ticket

2 Try to remember as much as you can about what happened.
Think about these things.
Where did you buy it?
How much did it cost?
« How long did it take you to decide what to buy?

Vocabulary
Spending money
1 What shops or places would you do these things in?

buy jeans + do the weekly shop
buy painkillers *  buy a newspaper

« have an eye test * buyaring
have a drink « seeafilm
have dinner «  buy afilm
send a parcel *+ change money
have a haircut * buy anovel

2 Which things can you do at these times in your country?
midnight 10.00 a.m. 7.00 p.m. Sunday morning

»
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English in use
Spending more money

[BL] 1 Here are ten requests connected with buying things.
1 Listen and complete them.

1 Excuse me,canyoutellme | please?
2 Excuse me, do you think | could ?
3 I'd like to buy
4 Casablanca, please.
5 Excuse me, could you telime ___ _____ thetoothpaste, please?
6 Canlhave _ please?
7 Could you tell me ?
8 Couldyoupossibly ___ inone hour?
9 Canl __ __ you?
10 Could| for this afternoon, please?

2 Compare your answers with your partner. Check in Tapescript 22.1 on p.109.

[B2] 2 Match each request with a response below. Listen and check.
Certainly. They'll be ready after lunch.

| think it's in aisle seven. I'll show you.

There you are. Screen two is on the left. Enjoy the film.
Standard 35 mm would be fine.

Certainly. Would you like 10, 20, or 50 units?

Sure. Can| have alook at it?

Yes, the fitting rooms are over there.

No, thanks. I'm just looking.

They're on the second floor.

] Is that for a cut or a wash, cut, and blow dry?

K —+~0© O 0 T w

3 Which dialogue would you hear in a clothes shop? Where would you
hear the other dialogues?

Useful language

1 Look at these expressions in a clothes shop, and mark them C for customer and A for assistant.

Asking Trying on Paying

I'm just locking, thanks. Could | try it / them on, please? Can | pay by credit card?
Can | help you? The fitting rooms are over there. How would you like to pay?
What size would you like? Any good? Cash or credit card?

Have you got this in a size 12 /a medium?  It's a bit tight / big / small. Your receipt’s in the bag.
I'll just have a look. Do you think | could try on a bigger one?

I'll take it / them.

2 [@3] Listen to this dialogue and tick (v) the expressions you hear.
3 Which expressions could be useful for buying other things?

4 Compare these two questions. Which is more polite?
Where are the CDs, please? Could you tell me where the CDs are, please?

22 JUST LOOKING
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Practice

. 1 Against the clock @#iliigs Make these sentences more polite.
" 1 Iwanttotryiton.

2 Where's the shampoo?

3 Give me a phonecard.

4 | want to pay by credit card.

5 |wantyou to dry clean this suit today.

6 How much is this?

7 Give me a smaller one to try.

8 Where are the fitting rooms?

Remember — it's important to 2 Listen and check your ideas. Repeat the sentences and try to
sound polite. sound exactly the same.

3 In pairs. Make short dialogues which include these phrases.
Could | have a film for this camera, please?
Would you like black and white or colour?
Colour, please.

black and white or colour?

where the travel books are?

dry clean this jacket?

battery for my camera?

shirt costs?

I'm sorry, we haven't got any fitting rooms.
wash, cut, and blow dry.

24 aspirin?

film starts?

Can you remember ...?
six types of shop

« six phrases you use or hear in a
clothes shop

Practice p.99

O 0o N o s W= s DD

speak out

1 In pairs. You are in a clothes shop. Decide what to say and have
the conversation.

Shop assistant Customer

Hello / help you? try trousers on?

What size and colour / like? small / medwum / large [/ blue
Litting rooms / over there Thank _you

good? bit_big / smaller?

better? Yes / how much

25.99 take them

how / pay? cash / credit card

There you are / receipt / bag Thank_you

Thank you / bye

2 Now change the details of the conversation (item of clothing, size,
colour, price) and change roles.

3 Perform one of your dialogues for the class.
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NOTHING TO WEAR

Speak for yourself

Find out if these statements are true (v') or false (X) by doing a class
survey. If they are false, change them so that they are true.

Clothes and accessories
go with, suit, fit, look

WS kg together 1 No one wears earrings every day.
2 Not many of us buy second-hand clothes.
3 Only one of us has a tattoo.
4 All of us have changed our hairstyles recently.
5 We all usually wear make-up.
6 None of us has any designer clothes.
7 Nobody has more than ten pairs of shoes.
8 One of us never wears a watch.
Vocabulary
Clothes and accessories
1 Read the texts. What do they tell you about the three people?
I usually wear a dark suit, a white stirt, and a tie 1o
head The office. I carry a briefease with me, and if ifs
N raining, an umbrella and raincoat. At home I wear a
Thad pair of old Trousers, and a cardigan which srells of
Y ry pipe Smoke.

| have 4o wear a uniform. | hate 4he colours - brown
hands and green. We have 4o wear skirts and a shirt and
tie, and we can’+ wear make-up or jewellery. | can’+
wait for +he weekend, and then | can wear what |
uant - jeans and a top, and lots of rings and

CLWHES & ACCESS@“‘EIS bracelets. | love big earrings/!

|._ feet To work I wear the same thing every day,
white shirt, black tie, black jacket and
trovsers, and black shoes, And a hat when I'm
on duty. We'lre not allowed +o wear jewellery,
legs it could be dangerovs if we have to make an
arrest, and no make-up either. At home, I
vsvally wear something very casval/, maybe
Joggers and a T-shirt, ahd +rainers.

2 Read the texts again and underline all the clothes and accessories.

3 In groups. Complete the word web with as many clothes and
accessories as possible.
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Practice

1 Look at the word web again. Which things are only for men / women?

men women

. 2 Against the clock 3minlites Make sentences about people in the
v class. Tick (v) as many words in the word web as you can.
(Keiko) is wearing ...
(David) has got ...

3 Check the meaning of the verbs in italics.
Do you think this shirt goes with these trousers?
That hat really suits you.

This suit doesn't fit very well.
That jacket looks great.

4 In groups. Practise complimenting each other on your clothes.
| like your jumper — it really suits you / it looks great ...

Can you remember ... Words that go together
» three items of jewellery a Match the words.
+ four informal items of clothing

three-piece  cotton gold leather woollen high-heeled
three things that only shirt earrings  shoes  jumper  suit watch strap
women wear
Practice p.100 b How many of the things have you got?

Speak out

1 In groups. What would you wear in these situations?
« awedding (not your own) + atwork

+ ajob interview + after work
« aparty = on a first date
+ towalk the dog + at the weekend

2 Which of the situations would you need new cloches for?

23 NOTHING TO WEAR 61
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MY GENERATION

Listen for yourself

The last 40 years Wh en was thatp

Listening: couples talking about

old photographs 1 What do you know abour the people and events in these pictures?
Talking about important Can you complete the years?

current events
2 Check your ideas on p.109.

c1‘3‘- - .

"

d 1910- -

3 Listen to these people talking about the events above. Do they get the
years right?

4 They often don’t know the exact answer. Listen again and tick (V')
the phrases they use when they’re not sure.

1 I'm not sure. 6 |think so.

2 ldon't know. 7 I'may be wrong.
3 Ithinkitwas ... 8 Noidea.

4 Something like that. 9 lcan't remember.
5 Could be. 10 Perhaps.

5 What other famous people and events can you think of from the
1960s, 70s, 80s, and 90s?




=
g
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Did you notice ...?

phrases which mean 1980-83,

1974-76, and 196769
Check in Tapescript 24.1.

Practice p.100

Sp
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Listen 2

The way we were

1 Look at these two photographs.
1 When do you think they were taken?
2 Describe the couples’ clothes and hair.

2 Look at the beginning of the conversations. Match the photographs
to the couples.

Susan Look at this photo. | can't believe we looked like that!
Dave | know, it's so embarrassing ...

Sam  Well, we haven't changed that much.

Daniel Not really, no ...

3 Now listen to the two couples talking about the photographs.
1 When were they taken?
2 What people and things do they talk about?

clothes and jewellery famous people sport music

eak out

1 What will people remember about this year in ten years’ time?
Think about these things.

c }l)lqsa d fashion

0, a g evens
politics lﬂl(ﬂLf Ilms
famous people

2 In groups. Compare your ideas.
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BEING A WORKER
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Present simple and continuous
Adverbs of frequency
Talking about lifestyles

It's early evening and Mike Beaver, 41,
is sitting in the living room of his
suburban house near London. He's
reading to his daughter Louise, six,
and his baby son Eddie is playing
with his toys. Aha, you think, Mike has
come home from work and he's
enjoying quality time with his children.

But you'd be wrong. Mike is a house-
husband. He looks after the children
full-time, and he does the same things
any housewife does. He wakes the

children up and gives them their breakfast, takes Louise to
school, and one day a week takes Eddie to the nursery. Then
he cleans the house, does the shopping, and picks the children
up from school. He makes dinner for his wife Tina. Then he
puts the children to bed — all while she's at work.

Tina is the director of a PR firm in London so she earns a

Speak for yourself

Do you agree with these statements?

1

2
3
4
5

Housework isn't really work.

One parent should stay at home with the children.
Women are better than men at looking after children.

Parents should spend some time with their children every day.

Women can have children and a career.

Grammar
Present simple and continuous

1 Read the text. Which of the statements above would Mike and Tina

agree with?

good salary, but she works long
hours. She goes to work at 7.00 in the
morning and she often doesn't get home
untii 8 p.m., when the children are
usually asleep, so she hardly ever
sees them during the week. But at
the weekend they spend time together.
They go shopping, go for a family
walk, the children sometimes invite
friends over, and in the evening they
all sit in front of the television. For
these two days, Tina forgets her career,

and she enjoys being with the children.

‘Many people, especially men, don't believe me, but I'm enjoying
life. I'm doing what | want to do,' says Mike. And what does Tina
think? ‘It means that | can have a career, which | love. And |
admire Mike for being so good at what he does — he does a
better job than | ever could! she says with a smile.

2 In groups. Discuss these questions.

* What do you think of Mike’s ‘job’?

« Could you be like Mike? Would you marry someone like Mike? Why / Why not?
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3 Look art the text again. Complete the gaps.
aHe____ tohisdaughter Louise.
bHe ___ thechildren full-time.

4 What tenses are used in sentences a and b? Look at the text again
and find three examples of each tense.

Present simple and continuous

Form

Complete the tables with the verb work.
Present simple
+ =5
1/ You / We / They work. PR TR o1 4 o f e SeWORKY
He/She /It
Present continuous
+ —
I'm working. I'm
You / We / They
He/She /It
Use
1 Complete the rules with a, b, ¢, and d. 3 Match the questions with the answers.

We use the present simple to talk about ... What do you do? In a hotel until | can find a flat.
We use the present continuous to talk about ... What are you doing?  In London.

a habits / regular events. ¢ whatis happening now. Where do you live? FeHefor A BERk.

b temporary states. d facts. Where are you living?  Trying to find my wallet.

=~J

ad

working. — lworking?

2 Do you have the same rules in your language?
Adverbs of frequency

1 Find four adverbs of frequency in the text.

always L U D 0. ©p s > h_ e Cp never

2 Do these words go before or after the verb? What about the verb o be? Check your ideas in the text.

Practice

L] 1 Whatis the he / she / it form of these verbs?
1 Try saying them, and put them in the right column.

Is/ lz/ hz/

25 BEING A WORKER 65
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2 Here are some everyday activities.
1 Complete the gaps with a verb.

1 afterthe children 7 _ _ friends over

2 them to school 8 in front of the television
3 __ home from work 9 long hours

4 for a walk 10 _____ thehouse

5 the shopping 11 _____ dinner

6 the children to bed 12 a good salary

2 Who does these things — Mike, Tina, the children, or the whole family?

3 Compare yourself and your family with Mike and Tina - try to use
adverbs of frequency.
Mike cleans the house, but | never do. My wife always does it.

[@2] 4 Listen to the dialogues. Match the people and the activities.
1 Jack and Chioe y

David

Stephanie

Mike

2
3
4
5 Johnand Sara

Can you remember ...?

= what Mike does every day

= five adverbs of frequency

» how to pronounce -s endings

Practice p.100

6 Kate

5 In pairs. Ask and answer questions about the people.
‘Is David doing the shopping?’ ‘No, he isn’t, he’s ...’
‘What are John and Sara doing?’ ‘They're ...’

6 Listen again. What exactly do the people say? Check in Tapescript 25.2
on p.110. Repeat the dialogues and try to sound exactly the same.

Speak out

1 You’re going to interview someone about their lifestyle. Make as
many questions as you can. Ask questions about these things, and try
to use all the question words.

Home Gen
Free +ime o s
ow
‘DaTL‘/ ROU"-?Nﬁ How many
Work, / SHwy e ime
FaM?LY ey ’

2 In pairs. Ask and answer questions. Try to give as much information
as you can.

3 How would you like your lifestyle to be different?
I usually get up at 7.00. I'd like to get up at 9.00!
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ALL WORK AND NO PLAY

Work and study vocabulary
Asking for and giving advice

Talking about work and
study problems

10-20 You find it easy to leave your work
at work and relax at home ... perhaps too
easy' Make sure that you can work hard
when it's important.

21-30 You work hard but you know when
the time is right to relax and leave your
work behind.

31-40 You are hopelessly addicted to work!
Slow down, try to relax and enjoy life more
Are you working to live or living to work?

Speak for yourself

1 Try this questionnaire to see if you are addicted to work. Circle the
numbers and add up your score.

ARE You @ woRkaHoLic?

1=never 2=rarely 3=sometimes 4=often

1 | find it difficult to find time to relax at home. 1234
2 |take work home. 19234
3 | spend my evenings and weekends working. 1234
4 | spend my holidays worrying about wark. 1234
5 | work during coffee breaks and lunchtime. 1234
6 | work late and go home late. 1234
T | forget about arrangements which are not work arrangements. 1 2 3 4
8 |talk about work when I'm socializing. 1234
9 | find it difficult to find time to go out. 1234
10 I like to be in control. 1234

2 In groups. What kind of workers are you? Do you agree with
the questionnaire?

Vocabulary
Work and study

1 Which of these words are connected with jobs, being a student,

or both?
colleague exams library business
revise boss deadline study
office learn conference meeting

2 In pairs. Use the words to talk about yourself.
I work in an office. | get on with my colleagues, but | hate my boss.
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English in use
Giving advice

1 Look at this newspaper problem page. What’s Susan’s problem?
What advice would you give her?

My name’s Susan. My husband runs his own business and | think he's a
workaholic. He goes to work at 7.00 a.m., seven days a week, and doesn't come
home until 8.00 or 9.00. He usually brings work home with him and when he
doesn't, he spends the evening talking about it. We never go out any more. We
don't even go on holiday together — last year | went away with friends. How
can | make him understand that | want to spend more time with him?

2 Now read the advice. Which do you think is better? Why?

Men! They wine us, dine us, Don't worry, Susan,
marry us, and then they this is  perfectly
forget about us. | think you  normal. Your husband
should tell him that he has  is married to his job
to look after you and his and it seems as if he 5
marriage, not his business. doesn’t love you any more, but it's not true. Have you thought
If | were you, I'd tell him  of talking to him about it? You should tell him how you feel,
to work less, and start  how much you miss him, and how much you want to go on
spending more time with  holiday with him. Why don’t you suggest a weekend in the
me! My advice is to arrange a surprise holiday for the two of  country? Maybe this will make him think about his priorities
you — and if he refuses to go, you should go without him! in life.

3 What advice would you give Susan’s husband?

Useful language

1 Read the problem page again. 2 Match the two parts of these sentences. What do you think the
Complete these phrases. problems are?
You sh [sh___ +verb. 1 Ithink take some aspirin and go to bed.
My ___ isto+verb, 2 My advice is to take him to the vet?
i on i b 3 If lwere you, you should get more exercise.
u Vero.
Yo LR 4 Have you thought of I'd break the window.
Have you of +-ing form?

5 Why don’t you having contact lenses?

Why you + verb?

3 E] Listen to the sentences.
1 Sentences 1, 2, and 3 —which words have the strongest stress?
2 Sentences 4 and 5 — which has rising intonation on the last syllable?

4 Listen again and repeat the sentences. Try to sound exactly
the same.

68 26 ALL WORK AND NO PLAY
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Practice

1 Listen ro these five people. What are their problems?
2 Match the problems with this advice.

= go but don't stay long

« stay until you find something more interesting

+ goto see adoctor

+ pay for the damage

= go by train

3 Practise giving the advice in different ways, using the Useful
language box on p.68.
I think you should go by train.
My advice is to go by train.

[@3] 4 Listen and complete this dialogue for problem 1. How does the

person ask for advice?

Jane  [I've gof a real - I'm afraid _ and my boss has asked me to
fly to Paris N YO I
Owen _____ the meeting?

Jane at 10.00.

Owen Well, Jdgobytrain ____.Then __ a bit of Paris, too.
Jane  ____ !Thanks.

5 In pairs. Make short dialogues for the other four problems using
this pattern.

Can you remember ...?
one way of asking for advice
« four ways of giving advice

Practice p.101

A Tell B that you have a problem, and ask for advice
B Ask questions about the problem

A Answer the questions, explain the problem

B Offer advice

A Accept the advice

Speak out

1 Think of a problem with work or study - it can be real or invented.
Use the ideas below to help you.

DEADLINES

money

frave

relationships
2 In pairs. Make a dialogue using the pattern in exercise 5.

3 Practise your dialogue and perform it for the class.

26 ALL WORK AND NO PLAY 69
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Jobs and work
Parts of speech - nouns and adjectives
Describing jobs

INTERNATIONAL
VOLUNTARY WORK

PROGRAMME

If you're planning to do voluntary
work over the summer, take a
look at what we have to offer.

We send volunteers on four-week

projects round the world, helping

local communities.

Volunteers need no qualifications,
should be aged 18+, enthusiastic,
friendly, flexible, and enjay
working in a team.

For more information write to:
IVWP
19 Brook Street

Guildford
GUS5 2JY

or visit our homepage at
www.ivwp.org

1 Can you

Speak for yourself

1 Match the beginnings and ends of these sayings.

1 All work and no play a
2 A woman's work
3 Work won't kill
4 Many hands

a 0 o

make light work.
makes Jack a dull boy.
is never done.

but worry will.

2 Do you have similar sayings about work in your language? Translate

them into English.

Vocabulary
Jobs and work

1 Against the clock 2minutes Read the job adverts and answer

the questions.

Which job pays most?

Which job doesn’t pay at all?
Which needs most experience?
Which involves most travel?
Which isn’t permanent?

00 N O 0 B W =

see into the future?

g

If you can, and you see yourself in IT,

then we want to hear from you. We have

vacancies for recent graduates in our

Systems Support Network.

We offer:

- a starting salary in the region of £20K

- a full package of benefits including
pension, health insurance, and flexitime

- challenging and varied work

S

You offer:
- a degree or diploma in computer science
- at least a year’s experience in
systems support
- enthusiasm, reliability, flexibility,
and ambition
Interested? E-mail us.

networker@ssncv.co.uk

c

Which job do you need a computer to apply for? Why?
Which jobs want people who've been to university?
Which could somebody leaving school apply for?

- City of Eureka, California

Parks and Beaches
Manager

Full-time
Salary $4,500-$6,500 per month

Application closing date: Open until
filled. Apply ASAP.

You will be responsible for the
development and care of the city’s
parks and recreation facilities. You must
have a degree in park management and
four years’ experience. The position
requires excellent communication

skills, and the ability to work
independently. Applicants must have a
California Driver’s License.

For more information contact:

City of Eureka Personnel Department
10 Manchester Drive

Eureka California 90401
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2 Look at the the vocabulary below. Match the headings with the
groups of words. Add more words from the adverts.

= skills « personality + type of work
* pay * benefits * hours
highly-paid computer skills part-time boring a company car organized
(not) well-paid attention to detail overtime interesting long holidays independent
low-paid driving stressful reliable
languages patient

. 3 Against the clock #filiites Make as many sentences as you can
about your job (or a job you’d like to have), using the words in
the chart.

Parts of speech Extral

a Look at the job adverts again. Complete these words.
Volunteers shouldbeen ____ andfl___.
Youofferen_____ andfl _____
b Use your dictionary to complete this table.
noun adjective
reliability ==
patient
a friend b T e
alwres wwi b challenging
Can you remember ...? ambition
« two of the sayings about work :
» three details about each job advert (ERansihie
- five adjectives to describe jobs independent
Practice p.102 ¢ In groups. Use the words to describe yourself or the work you do.

Speak out

1 Which of these jobs would you be good at? Which would you like?

fitness instructor "UrS€ nolitician factory worker
2 Rank the jobs according to these things.

Pay stress Skills needed Value to society

3 Compare your ideas.

2797105 71
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238

JUST THE JOB

Listen for yourself
Talking about interview experiences Advice for interviewers

Listening: two job interviews
Having a job interview 1 Have you ever had an interview? What can you remember about ic?
What was it for?
« Where was it?
How did you feel?
« Who interviewed you?
* What did you wear?
How long did it last?

Did it go well?
2 Which of these topics do interviewers ask questions about?
education + salary
politics « religion
personality * health
hobbies + diet

3 Look ar these ideas about how to be a good interviewer.

Advice for interviewers

1 Put a notice on the door so that people don’t interrupt. Make sure the chairs are
all the same height, and don't sit behind a desk.

Help the applicant to relax. Give them a cup of coffee and ask about their journey.
Don’t make a decision in the first minute.
Don't be afraid to ask difficult questions —they often get the best answers.

Make a quick decision and tell the interviewees — nobody likes waiting to hear
if they've got a job.

(= I R ]

4 Listen to a manager talking about the ideas. Complete the table.

1 How do you prepare the
interview room?

2 How do you help people relax
at the start of the interview?

3 Do you make snap decisions?

4 What questions do people
find difficult to answer?

5 When do you tell people
the result?

5 Does he follow the advice for interviewers?



Did you notice ...?

the word the interviewees used in
these phrases

I'm interested in...
I'd like...
I want to...

Check in Tapescript 28.3.

Practice p.102
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Listen 2
Two interviews

1 Complete these questions. Which does an interviewer ask and which
does an interviewee ask?
1 Why / want / work for us? 6 Why / think / good at this job?
2 Who /1 work with? 7 What/ training opportunities?
3 How much/youearn/currentjob? 8 Where/wantto be/five years’ time?
4 How much /1earn?
5 What/ strengths / weaknesses?

9 like/ work /in a team?
10 possible / work flexitime?

2 [@2] Listen and check. Which questions have Yes / No answers?

3 Listen again. Repeat the questions. Does the intonation rise
(#) or fall () at the end?
4 [B3] Look back at the IT job advert on p.70. Listen to two extracts
from interviews for the job.
1 Which person gives better answers?
2 Which person would you give the job to? Why?

5 In pairs. What can you remember? Which person ...
wants to live abroad? Where?

is making financial plans for the future? How do you know?
wants to stay in his new job for several years?

talks about qualifications?

works harder?

is more ambitious? How do you know?

is probably healthier? How do you know?

was late for the interview? Why?

wants to work flexitime? Why?

would earn more than before? How much more?

OV 00 N U B WN =
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6 Listen again and check your ideas.

Speak out

1 In pairs. You’re going to have a job interview. Choose one of the jobs
on p.70.

Think about these things:

any questions?

= How will you help the interviewee to relax?

+ What questions will you ask about education,
experience, personal qualities, and future plans?

= Will you ask the interviewee if he / she has

+ How will you finish the interview?

" Interviewee
Think about these things:
Why do you want the job?
Why are you suitable for the job?
What qualifications, skills, and personal qualities do
you have?

+  What questions will you ask about the job, the
company, and the salary?

2 Have the interview.

28 JUST THE JOB 73
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HUMAN BEING

Speak for yourself

1 Matcch the ages on the left with the things on the right.

Life stages
+  Multi-word verbs

) babies gobald have children
» Talking about the future i

children leave home  babysit  settle down
teenagers put on weight  go on a cruise |
twenty-somethings eat sweets  live on a pension
thirty-somethings get married  get their first job
middle-aged people wear nappies  go grey
retired people play computer games  get into trouble

2 Compare your ideas with a partner.

3 Whar are the most important events in a person’s life? Whart have
been the most important events in your life?

Vocabulary
Multi-word verbs

1 Look at these verbs from the texts. Use a dictionary and complete
the sentences.

look after grow up give up

take up settle down look forward to
1 What do youwanttobewhenyou ____ ?
2 I'mreally ____ seeing you again.
3 I'dliketo ___, get married, and have children.
4 I'mtooyoungto ______ golf!
5 Who's going to : ___ your cat while you're away?
6 | _ smoking last year.

2 In pairs. Ask and answer these questions.

What did you want to be when you grew up?

Who looked after you when you were young?

Have you ever given anything up?

What are you looking forward to at the moment?

What sports or hobbies would you be interested in taking up?
What age do you think is best to settle down?

oW N =
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Grammar
The future

1 Read these texts and match them to the pictures. What life changes
are the people talking about?

1+ | was really tired of school, and I'm looking forward to university
— I've finally grown up! I'm hoping to live in university
accommodation for the first year, and after that I'd like to get a
house with some friends. I'm going to study geography, but |
want to have plenty of time for wild parties too.

2+ I'm looking forward to earning more money, but I'm a bit
worried about moving to Edinburgh. I'm going to stay with
friends for a while, but I'd like to buy a place of my own soon,
and | think Edinburgh’s quite expensive ...

3— I'd like to take up painting, and | want to spend more time in the
garden. After working for 40 years I'm not looking forward fo
having so much free time, but my grandchildren live just round
the corner, so I'm planning to see a lot of them.

4+ We're planning to have kids, maybe three or four, but not yet.
Looking after them costs a fortune, and we'd like to have a few
years on our own first — we're going to travel and see the world
a bit. We're really looking forward to sharing our lives,

5+ I'm looking forward to being single again, but it's difficult after
you've been married. | feel as if it's time for a change — | hope to
get a job outside London, and I'm going to give up smoking. At
least we haven't got any children, so that isn't a problem.

2 Which people seem happiest about the future? Why?

3 How many different ways of talking about the future can you find in
the texts? Check your ideas below.

The future

1 Look at these ways of talking about your future. 3 Correct the mistakes in these sentences.

Are they followed by a verb, an -ing form, or a noun? They’re hoping get married soon.

He not want be doctor.
5 I'd really like taking up the piano.
I hope to | I'm hoping to + _ I like to travel the world next year.

1
I want to + 2
3
4
I plan to | 'm planning to + _ 5 I'mlooking forward to go to Brazil.
6
7
8

I'dliketo+

F'm looking forward to + _ /- She wants be an engineer.

We're planning start a business.

I'm going to + _ = | don't going to have any children.

2 How do we make negatives and questions with
these forms?

29 HUMAN BEING 75
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Practice

1 Look ar these sentences. Whart can you say about each person?

I hope to ... and | plan to ... are more
formal than I'm hoping to ... and I'm How old are they?
planning to ...

I'm going to go on a diet.

I'm looking forward to retiring.

I'm going to give up my job.

I'd like to hitchhike across the States.

| want to be a racing driver when | grow up.

I'm never going to get married again.

I'm hoping to study modern languages.

We're planning to sell the house when the children grow up and leave.

0 N s W =

il 2 Nowlisten to the sentences.
1 What happens to to?
2 What happens to going to and want to?

3 Repeat the sentences. Try to sound exactly the same.

4 {.} Against the clock [Eifilflf§8] Look at Angela and Janet. Make as
" many sentences about their futures as you can.
She’s looking forward to going round the world.
She doesn’t want to work in an office for ever.

5 Compare your sentences with the rest of the class. Can they tell you
which person each sentence is about?

Speak out

1 In pairs. Make sentences about your future. Use the forms in
this lesson.

Can you remember ...?

+ five important life events finiSh univerSity have Ch”dr‘en (hOW manyg)
« three m_uiti—word verbs have my own place fetmartiad ta ke exa m S

+ how to is pronounced live abroad (wher‘e?) .
gohome have my own business ™"

travel the world have a party

work (as a ...) "ELIre do a parachute jump

2 Compare your sentences with another pair. Do you have the same
ideas abourt the future? Ask more questions.
A I'd like to get married.
B Who to? When? Why?

3 Have you got a ‘life plan’?

29 HUMAN BEING
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GET WELL SOON

Speak for yourself

1 Read these texts. Which do you agree wich?

Medical vocabulary

Asking about and describing
medical problems

Talking about health when travelling

We should look after ourselves It's ridiculous — people spend their lives
properly. We know it's dangerous to  worrying about what they eat and drink,
smoke, we know we shouldnt drink  going to the gym, and being unhappy
too much, and we know that diet  about the way they live. And it doesn't
is important. If we eat good food and  make any difference. Eat what you
take enough want to eat, drink what you want to drink,
exercise  we and enjoy yourself. My
enjoy life more, granddad lived on
and we enjoy it fish and chips and
for longer. It's Guinness, and he
common sense. lived to 94.

2 What do you do to keep healthy? Think about these things.
food « cigarettes « exercise * sleep
alcohol + work « medical check-ups

Vocabulary
Medical problems

1 In pairs. Whart do you do when you have these problems?
A Isee a doctor.
B Oh, | carry on as normal.

a headache a sore throat a cold a mosquito bite
flu food poisoning backache a sprained ankle
sunburn toothache hiccups a temperature
travel sickness indigestion stomach-ache  a cut finger

- s p
Thiire atesix parteof the bisdy that 2 How many of the problems have you had in cthe last year?

can go with ache. What are they?




www.frenglish.ru

English in use
What's the matter?

78

Bil 1 Listen and complete the missing parts of the dialogue.
Helen Hi, Nick. You too good.
Nick  No, | feel
Helen ?
Nick  I've got a
Helen Oh dear. It sounds like flu to me.
Nick

2 Check in Tapescript 30.1 on p.111.

3 Practise the conversation.

Useful language

Look at these sentences. Connect the ones that mean the same thing.

I think you should ...
I've got stomach-ache.

1 Ifeelill. a Areyou all right?

2 What's the matter? b My stomach hurts.
3 You don’t look too good. ¢ Why don'tyou ... ?
4 Ohdear. d What's up?

5 Are you OK? e | feel awful.

6

7

f I'msorry (to hear that).
g You don't look very well.

30 GET WELL SOON

Practice

1 Listen to these sentences. Which words are stressed? Repeat them

and try to sound exactly the same.
You don't look very well.

Are you all right?

Oh dear.

I've got a splitting headache.

My back hurts.

| feel terrible.

I've got an awful cold.

Now listen to these three dialogues. What'’s the problem, and what
does the friend suggest?

problem friend suggests
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What's the difference between 3 In pairs. Make a dialogue using these cues.
I'm cold and I've got a cold? A B
not look too good No / terrible
Can you remember ...? What / matter? . awful toothache
« eight medical problems dear / Why don't / dentist? ~ Yes / go tomorrow
e S Soar) e e 4 Have similar conversations about these things.

who looks ill _
abad cold a high temperature terrible backache indigestion

Speak out

1 In groups. Imagine you are travelling to a tropical country. What
should you do to avoid getting ill? Complete the information below.

Before you go While you are travelling

Go to your doctor at least _____ weeks before
you travel to find out what medication you need. While you are onthe plane, .

Wh at to ta ke If you suffer from travel sickness, __ |

If you have jet lag when you arrive,
You should take a first aid kit containing:

Avoid insect bites by

In hot climates drink lots of

Drink ___ water if possible.
Wash _____ before you eat it / them.
Don't eat
Keep out of the sun between
and
If you get sunburn,

If you are bitten by an animal,

2 What problems will you have if you don’t do the things above?

3 What health advice would you give someone visiting your country?

30 GET WELL SOON 79




o

MIND AND BODY

www.frenglish.ru

Parts of the body, feelings,
and emotions

-ed and -ing adjectives
Talking about similarities between
animals and people

Speak for yourself

1 What animals do you associate with these things?

speed wool
stupidity strength
cheese malaria
feathers honey

the sea friendliness

organization farms

racing Christmas
Australia

intelligence

2 If you were an animal, what would you like to be? Why?

Vocabulary
Bodies and minds

1 Read the first paragraph of the text. Who do you think is more

intelligent? Why?

2 Read the rest of the rext.

Humans and dolphins
have had a close relationship for
thousands of years. There are lots of
differences between people and dolphins,
but in some ways the similarities are
more interesting. Like humans, dolphins
are highly intelligent animals. They have
been trained to help underwater
engineers, and there are also several
examples of dolphins rescuing people
who are drowning.

Dolphins are social animals,

often swimming in groups which can
contain hundreds of individuals. They

communicate with each other using a
wide range of sounds. They also play,
swimming, diving, and jumping out of
the water together. They have a well-
developed social structure. Female
dolphins help each other during birth,
while male dolphins often form a
separate group. Young dolphins stay
with their mothers for several years,
and sometimes return to them in)times
of stress when they are adults. And
dolphins help each other when they're
in trouble, sometimes refusing to leave a
wounded animal.

3 Close your book. How many similarities between humans and

dolphins can you remember?
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. 4 Against the clock @nifites Complete the word web with as many
— parts of the body as possible.

head —

|

— arm
5 Complete this table of feelings and emotions.
noun adjective
anger angry

sad

Mm OF THE BBB$ . exciting / excited

boredom /

— leg
body — happy

depressing / depressed

disappointing / disappointed

surprise /

6 Look at the adjectives. Which have four syllables? Where is the stress
in the three-syllable ones?

-ed and -ing adjectives Extral

Some adjectives can end in -ed or -ing, but the meaning is different.
Elephants are very interesting animals. I'm not interested in birds.
a What'’s the difference between interesting and interested?

b Delete the incorrect words.

The film | went to see was really bored / boring.
I was disappointed / disappointing when | failed the exam.

7 Complete these sentences so they are true for you.

Can you remember ...? 1 |feel very happy when | _
« ten parts of the body 2 It can be very disappointing when ___
four adjectives to describe 3 | sometimes feel bored when
emotions 4 b d -
r :
the difference between -ed e i e e e
and -ing adjectives 5 lgetangryif ____ .

Practice p.105

8 In groups. Compare your ideas. Do you feel the same way?

Speak out

What similarities and differences can you think of between people
and these animals?

Think about these things.

+ parts of the body

+ emotions

* social structure

CATS o
« language

chimpanzees

w3 awts anis ents ants ents

31 MIND AND BODY 81
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UNDER PRESSURE

Listen for yourself
What stresses you out?

Listening: stress management
Discussing stress

ﬁ 1 Against the clock 3minutes What makes people feel stressed?
o Think of as many things as you can.

2 Listen to these people answering the questions below. Complete
the table.

Sharon Brad Ben

What stresses you out?

What do you do when
you feel stressed?

3 Complete these sentences.
| find _ very relaxing.

. make(s) me nervous.
If | feel nervous, |
The night before a big day (an exam, for example), | -

___ give(s) me a headache.

I'm frightened of

1
2
3
4
5
6 =
7 |worry about

8 Iflcan'tsleepl

9

| work bestwhen

4 In groups. Compare your ideas. Try to explain them, and give each
other advice.
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Listen 2
Stress management

1 What do you think ‘stress management’ is?

2 Look at these ways of managing stress. Which do you think are
good / bad ‘ideas? Which have you used?
Talk to yourself in a positive way. * Take exercise.

« Take breaks during the day. + Have fun.
« Avoid coffee and alcohol. = Say ‘No'.
« Go for a walk at lunchtime, « Practise being happy.

Spend a day without your watch. = Eat more slowly.

[@2] 3 Listen to an expert talking about how to manage stress. Tick (v') the
ideas that she suggests.

4 In pairs. What can you remember? Complete these sentences.
1 Bad stress comes from situations when you feel

2 There are many symptoms of stress, suchas
or .

Stress is like smoking—

Did you notice ...2 You don't need tranquilisers, and

« aword which means

| can’t believe it IUs veryimportantto _____ during the day.

o s Ww

— ?

+ aword which means relaxing You should eat healthy foods like ‘
Check in Tapescript 32.1. and

Practice p.105

5 Listen again and check.

speak out

1 In pairs. Rank these things in order of stress.
1 = the most stressful and 10 = the least stressful.

* Public speaking * Being in a crowd of people
+ Going out alone at night + Friday the 13th

* Going to the dentist * Shopping

* Driving * Going on holiday

* Flying * Christmas

2 In groups. Compare your answers and give reasons.

3 Choose one of the things above. What advice would Janet Squire give
to make it less stressful?

Stress Some StresS  More streSs  fo, much StreSs
32 UNDER PRESSURE
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PRACTICE

01 Jumbled dialogue
. ) 4 Read the text about George on p.05. Put the dialogue
Personal information in the right order.

1 Match the words with the questions, and complete

; A Does he spend all his free time on his computer? ]
Hhequestions, A Is George married? [7]
1 First name(s) a What you do? B | don't think so. George says it is not serious yet. He's
2 Surname \ b Have you got any _ ? too busy at work! ]
3 Sex ¢ What's your _first  name? B It's OK, but he's going to go back to university. ]
4 Age d Whereareyou ___ 7 A No, | don't. What a silly idea! ]
5 Date of birth e Where ___ youlive? B To study Internet design. He loves computers. ]
6 Place of birth f Where you born? A Why does he want to do that? ]
7 Nationality g Whenwereyou _ ? B No, he's not, but he has a girlfriend, Robyn. ]
8 Address h What's —_ surname? A Does he have a good job? O
9 Occupation i How _____ areyou? B No, he doesn't. | told you. He has a girifriend and they [ ]
10 Marital status j Whatdoyou in your go out two or three times a week. Why are you asking
11 Dependants spare time? all these questions about George? Do you fancy him?
12 Interests k —— you married? A_Oh!Are they in love with each other? . [
2 Why are there only 11 questions in the right-hand Error correction
column?
. 5 Correct the mistakes.
Question forms 1 Live you in Barcelona? Yes, | live.
3 Read the text abour Sarah on p.04. Write the questions. Do you live in Barcelona? Yes, | do.
1 Where does Sarah live? 2 Is coming John too? Yes, he comes.
In Eastbourne. 3 What means this word? I know not.
2 do? 4 Where are you come from? | from Barcelona.
She’s an assistant hotel manager. 5 How long you are staying here? More three days.
3 2 6 Are you like learning English?  No, I no like. Is difficult.
A long-distance lorry Idrwer. Short answers
4 ___ _ married?
She was, but she isn’t now. 6 Think about your life. Write questions for these answers.
5 —? Question Your answer
Three years ago. - Yes, | am.
6 —— 7 Yes, | do.
Yes, she has a daughter, Kate. - ____No, | wasn't.
7 — Kate? o Yes, | have.
She's five. No, | didn’t.
& 7 Yes, | did.
From Wednesday to Saturday. No, | can't.
9 — ——Sarah's ________? - That's rather a personal question!
She doesn't really have any.
00 ?

Near the town centre.
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Filling in forms 02
1 Macch the instructions with the items on the right.

Which instruction has not been followed? Why? Vocabuiary

1 Please use block capitalsy a Mr/Mrs/Ms/Miss/other 1 Match the words.

2 Please underline Lb always sometimes never ' 1 stay a book

3 Please circle ¢ JOHN BROWN 2 go avideo

4 For official use only d Yes[x|No[ ] 3 have music

5 Tick as appropriate e SexM ® 4 chat in

6 Indicate with a cross f Mon/Tues/Wee /Hau+/ &r 5 get on the phone

7 Delete as appropriate 6 listen to an early night
2 Complete this form. 4 e t

8 read a take-away

VIXEN LOANS & Carirral |EEEERICEIuls

_ 2 Put the words in each line in the right order.

A evening you tomorrow are anything doing ?

Title e ToeaT R Are you doing anything tomorrow evening ?
Surname B special no nothing
Full first names A party you fancy do coming a to ?
B great sounds yes that
Sex MO F D ?neeting a ho:r drink about for first ?
Date of birth _ A would nice be that
Place of birth e W B Arms King's the ?
Nationality A like there | really don't it
Marital status single [ ] married [] o Plack's to Caft/let's mstend
. B see OK there at you 8.00 7
divorced [ ] separated [ A o fine see

Number of dependent children

Refusing
House number 3 Refuse these invitations and suggestions. Remember
Street name to give a reason.

Town ‘ 1 Do you fancy going to the cinema tonight?
Posteode (essential) . 2 How about a trip to London this weekend?
i = 3 Shall we go out for dinner tonight?

Telephone (inc. code) 4 Would you like to go for a coffee?
Occupation
Present employer 03

Family vocabulary
1 Complete the sentences.
1 My father’s brother is my _uncle
My mother’s daughterismy |
My sister’s son is my L= uy
My father’s fatherismy |
My wife's mother-in-lawismy |
My son’s daughterismy
My aunt’s daughterismy .

My father’s sisterismy .

For official use only
0X3 579246 8DMB

0 N oA WN
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Describing people
2 Which is the odd one ourt?

o s W NN =

04

long short curly (tall)

young 40-ish middle-aged shy

lively straight outgoing friendly
left-handed fair-haired broad-shouldered green-eyed
black ginger elderly blonde
beautiful confident  attractive gorgeous

Relationships

1 Complete the questions with these words.

W 00N s W NN =

divorced fancy fallenin married out with
love splitup onwith argue

What is the longest you have ever been out with anyone?
Would you ever get from your husband or wife?
Do you get your parents?

Doyou believein ____ ?

How many times have you love?

Have you ever with your boyfriend or girlfriend?
Who would you most like to get __ to?

Who did you when you were younger?

Who do you most with?

2 Match the questions above with these answers.

a

b

OO0 OO0 O

L

My teacher, Mrs Haddock. Unfortunately she was
married and fifteen years older than me.

Only if there was no alternative. First, | would try to
save the relationship.

More times than | can remember.
Yes, but only when | don't see them.

Yes. When | was younger, | wasn’t very good at
staying with one person for long.

My sister, but we're always good friends afterwards.
I'm already married!

About three years, and then we got married.

Yes, 100%.

Useful expressions

3 Read tapescript 4.2 on p.106. Complete these sentences.

1

we get on OK.

2 |want him to be tall, ,and _

3 It wasn't exactly love !

4 |was

86

when we decided to get married.
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Past simple
1 Complete the text,
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1w ent to India for a holiday with

my girlfriend. We 2f_____ with British Airways
to Delhi. We 3s__ there for about three
weeks. For the first two weeks we 4t
round Uttar Pradesh. We sd__ ___ a lot of
sightseeing,andwe ¢s____ the Taj Mahal and
Varanasi. For the last weekwe 7w___ to Goa,
where we 8s__ most of the time on the
beach. it sw____ a marvellous experience. The
people wew__ very friendly, and the food
mw_ delicious. We n2a___ all
kinds of different curriesand 13d_ the local
beer, Kingfisher. The holidayonly vc___ about
$1,000 dollars each, soitsw___ very cheap.
Weww__ tostay for another three weeks.

Past simple and continuous

2 Complete the sentences.

1

When | woke up  (wake up) four elephants were circling _
(circle) the camp.

It (be) a beautiful morning — the sun

— {rise) over the Andes, and the air
— {be) clear and cold.

| _ (drink) retsina, _ N (look) at the
Mediterranean, and ___ (think) about dinner
when the message ____ ___ ({arrive).

The ice (melt) — we {have to)
move fast.

One minute the monkeys {scream) in the

tree-tops — the next minute, silence.

f_ f{arrive) at 8.00 a.m. Two hours later,
hundreds of people (walk) along the wall.

3 Match the sentences above to these countries.

e e
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Error correction 2 Match the verbs and the nouns (some verbs go with

4 Correct the mistakes.

1

more than one noun).

| decided | wanted to travelled around Vietnam. 1 geton i

| decided | wanted to travel around Vietnam. 2 getoff abus
Something strange did happen to me yesterday. 3 getinto a plane

I couldn’t ring you last night because | not have your 4 getout of a taxi
phone number. . 5 ride a bicycle
‘:ihe?; ‘Iﬂ\:;ar? younger, my parents taked me on holiday 6 fly S iotorbild
[ skied in the Alps when | felt over and breaked my leg. 7 drive a train

| stayed in a cheap hotel when someone was stealing 8 take a horse

my passport.

| forgotted to buy it. Travel word web

I was go on a business trip last week. 3 Compiete the word web with these words

Where are my keys? I'm sure | putted them on the table.
| saw a lot of wildlife when | was drive across Africa.

take off airport dapértuia lauﬁge driver
geton flight attendant arrive land

—+ places ~ people
Pronunciation :
0 verbs check in

5 How many syllables do these past tenses have? ——— {[!A\VE\: S———

stopped  [7] walked ]

watched [] started ]

waited [ married O

decided d . :

,e"ﬂ € L answere L 4 Mark the words A for air travel, T for train travel,
visited ] arranged [ |
B for both.
changed [] asked O
, Travel signs
-ed endings s Wh ; Id hese si Faie, e ov Bia)
ere would you see these signs - a e, train, or bus?

6 Put the verbs in the correct column. Y & R

hd/ /d/ Il 1 ‘ Do not lean out of the window J train

stopped
- 2 Do not flush while at station
a 3 L Exact fare please l
4 Do not speak to the driver whilst in motion

06 5 ! In case of emergency, p:II chain
Transport vocabulary i
1 What are these forms of transport?

1 rac car 6 botomiker 7 ‘ Fasten your seatbelt l

2 itax 7 napel

4 vyerrf - 9 bute S

5 cleblicy 10 sub _ 9
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Train travel and hotels Travel vocabulary

6 Mark these lines T for train travel and H for 2 Complete the puzzle to find a country.

hotel booking.

1 You need these to power your personal stereo or torch.

Can you tell me when the next Manchester train is? 2 You wear these instead of trousers in hot weather.
I'd like to make a reservation, please. 3 These protect your eyes from the sun.
[] when for? 4 This might be useful to find your way around.
[] standard, please. 5 You might wear this if it rains.
[] For 22 January. 6 You need this for dry skin.
[] certainly. Could | have your name and phone number? 7 This is very useful to carry everything in when you travel.
[] wsat9.22. 8 You might wear these on your feet on the beach.
[] That's £36.80, please. 9 These are useful if your hotel is noisy!
[] can|have areturn? Py TTTT]
[] A double with bathroom, please.
[ ] First or standard? a [ ]
[] And what kind of room would you like? {é
7 Put the lines in order to make two conversations. |

07

Travel advice

Compound nouns

3 Match the two parts.

1 Match the travel advice to these places.

88

Ireland Moscow the Caribbean

_ 1 alarm cream
1 People wear light cotton clothes all year round. The style is 2 travelti;-“\ S
always casual. You should wear a tie (though not 3 money clock
necessarily a jacket) for business. 4 walking bag
2 It can be very hot and 5 sun screw
humid in summer, and — i
extremely cold in winter - it’s eac cence
important to take the right 7 cork cheques
clothes, though you can 8 driving boots
easily buy extra clothes there 9 cassette belt
inecessary. 10 sleepin  recorder
3 A raincoat or an umbrella is ping
a necessity — it's one of the 4 Write sentences with the words in exercise 3.

wettest parts of Europe. The
climate is generally mild, but
it can get chilly in the
evenings even during the
summer, especially if you're
walking in the country.

4 There are many beautiful
beaches, but the water can be ; :
cold! If you're determined to swiin, the warmest water is in
the south-east.

You need an alarm clock if you have an early flight.

Multi-word verbs

5

Complete the sentences.
1 Whendid you _get back from your holiday? -
2 It's very hot, I think I'll on my sun hat.

3 lcan't up my mind whether to go to Nepal or
Mexico for my holiday.

5 If you're going to travel between islands by boat, take 4 Itwas late,sol ____ into my sleeping bag and went
some plastic bags to put your things in - especially your to sleep.
camera and documents, .
5 I'mreally forward to going away.

6 A phrasebook is useful - very few people speak any

English if you need directions, for example. Also, try to 6 |hope mylparents will be at the airportto ____ me up
learn the alphabet before you go, or you may have when | arrive.
trouble understanding signs and notices. 7 They _ off at about 6 o'clock in the morning, and

PRACTICE
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Holiday incidents
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1 These pictures tell a story. Can you put them in the right order?

2 Complete the story and check your ideas.

Last February | * went to Brazil on a lecture tour. At the
end of the tour my wife 2f___ to Rio to join me
3f a holiday. We +h ____ a wonderful time. On the
last day we went sf one more walk on the seafront.
The sunwasss_____, and people 7w swimming and
playing & f , and we sat and watched. We were
sw_____ back to the hotel when | suddenly realized |'d
left my jacket on the seat. All my money and the plane
tickets ow ____ in the hotel, but my passport "w ____
in one of the pockets. | went 2b____ but it wasn't
there. In a complete panic we ran to the hotel - our flight
was leaving in three 1 h . We v»w___ running
across the lobby when the sr_____ called to us, and
she 16h my jacket and passport. ‘Where did you
get that? | wa____. 'One of the hotel porters was
18p football on the beach, and he s you leave
your jacket, so he op ____ it up and brought it here', she
replied. A miracle.

3 Write a new story with this information.

Last April I went to ...

April / New York / holiday

fantastic time

last day / top of Empire State Building
restaurant / incredible view

walk back / hotel / realize / bag / restaurant
passport / hotel key / money / bag

go back / not there

ran / hotel / receptionist / shout / bag!
‘Where / get?

‘Waiter / find / key / bring / here.’

Read tapescript 8.4 on p.107. Complete
these sentences.

1 Wasn'tit ‘the ofa e ol
2 ltwas____ fantastic.
3 Thekidshada __ time.

4 Yes,itwasreallybad __

Writing postcards

1 Read the postcard and answer these questions.
1 Where's Groves?
2 How much longer is he staying?
3 Is he enjoying himself?

2 Tick (V') the things he mentions.
people food weather things he’s done
things he’s going to do  countryside accommodation

3 Find adjectives which mean:
1 very beautiful
2 very good (x3)
3 very cold

Best wishes, All the
best, Love, (family _,
and close friends)

4 Imagine you are in a hot, sunny country on
holiday. Write a postcard to a friend. Mention
five of the things in exercise 2.

Day, not date 4— Friday

Dear + first name {— Dear i,
Put a comma
after the name

In postcards we — Weather f—‘r‘&&ziﬁq - having to
can leave out
articles and the
verb to be

v

Hello £rom canada!
Having a wonderful  4ime!

wear all my clothes whenever | go

outside! 'm  staying in a Dr Jill Coates

Lantastic hotel in Kenora, a small b Ashford Road
toun by the lakes. The scenery's Whitstable
gorgeous. Pubs and restaurants Kent

are great! Tomorrow 'm Llying 4o CT5 7K

Churchill 4o see some polar bears! United Kf‘nqdom
See you in a couple of weeks.

— Love,

Groves xx
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Past participles
1 Complete the crossword.
across
1 steal 14 see
4 work 15 fell
5 drive 16 fly
8 come 19 be
10 get 21 live
12 eat 22 ride

down

2 take 11 throw
3 have 13 travel
4 write 17 leave
6 begin 18 wear
7 go 20 make
9 rise

il [ ]

Have you ever ...?

2 Complete these questions with verbs from the

crossword. Answer with short answers, and give more

information where you can.

Have you ever written a poem?
Yes, | have. | wrote one when | was at school.

—

1

O 0 0N AWM

Have you ever
Have you ever

Have youever ____

Have you ever

Have you ever _

Have you ever
Have you ever
Have you ever

Have you ever _

_ asports car?
in a helicopter?

___ acamel?
to Scotland?
snails?
in love at first sight?
a cake?
an eclipse?
a jumper in bed?

PRACTICE
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Error correction

3 Correct the mistakes.

—_

1

O 0 0 N AW

There’s been an e-mail for you last night.

There was an e-mail for you last night.

Marlowe hasn't written Twelfth Night, Shakespeare has.
We knew him since he was a boy.

| have drunk a lot of wine last night.

She has been ill a week ago.

| have been born earlier than 1960.

What a fantastic photo. Have you taken it yourself?
How have you broken your leg?

It's the second time | was here in sunny Hastings.
The first time | have seen her | have fallen in love.

Present perfect and past simple

4 Make sentences with the past simple or the
present perfect.

I/ meet/ my new boss / yesterday
I met my new boss yesterday.

I/ eat / too much chocolate / today
You / ever | eat / frogs' legs ?

I/ start / new job / last week

I/ go on holiday / three weeks ago

I/ not go swimming / this year

She / phone me / two minutes ago

He / have / mobile phone / since last year

5 Write appropriate answers to these questions.

N o B W=

Have you been away this year?

Have you ever written an e-mail in English?

What did you have for breakfast this morning?

What did you do yesterday evening?

How many times have you been to the cinema this year?
When did you last go to the cinema?

Did you go away last year?

been and gone

6 Choose the correct word.

1

2
3
4
5

Where have you(been)/ gone? | was here half an hour ago.
Where has Peter been / gone? He’s not at his desk.

Have you been / gone anywhere interesting recently?

I've been / gone to the bank. Back soon.

Have you ever been / gone to Buenos Aires?
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Useful language

-1 Complete the sentences.

1 I'msorry, | don't understand. .

2 Couldyour t__, please?

3 I'msorry,ld___ q___ catcht |

4 Couldy s abitmores __ ,p 7
5 I'msorry,lc_____ quiteh_____ you.

6 Y couldn’t s that again,c ____ you?

7 C y s upabit,p_____?

8H ___d y spell t ?

Using a phone

2 Number the instructions in the right order.
Insert more coins when the display flashes.
Listen for the dialling tone.

When you hear the dialling tone, insert coins.
Pick up the receiver.

When the person you are calling answers, press the
‘ANSWER' button.

Dial the number you require.

To end the call, replace the receiver.
Listen for the ringing tone.

If you hear the engaged tone, hang up.

0000 OEOoOoOd

Telephone vocabulary
3 Complete the sentences with these words.

cutoff wrong number hold on hang up
extension ring engaged/busy ring back
area code bad line

1 Why don't you give me a _ring_ when you get home?
2 My is 01424 and my number is 778823.
3 Thisis a very . Can you hear me OK?

4

Sorry, | think you've got the . This is the

library not the sports centre.

5 Hello again. Did you _ ____ orwere
We e — ¥

6 I'msorry, herlineis ___ at the moment. Would
you like to later?

7 Can | speak to Jason Lombard on 245,
please?

8 , 'l just get him.

www.frenglish.ru

Formal / informal phoning

4 Correct the mistakes in this formal phone call.

@ PO > P ®E>P®P>®

Good morning, Okapi Software. How are you?
Good morning, Okapi Software. How may | help you?
| want to talk to Mr Singh.

Who are you?

I'm Dr Max Crisp.

Wait a minute, Dr Max.

OK.

Mr Singh is engaged. Will you hang up?

No, thanks, | ring him up later.

Would you like a message?

Could you say him | called?

Sorry, no, | can't.

OK, see you later.

It was nice talking to you.

11

Technology vocabulary

1 Match the verbs and the nouns (some vetbs go with
more than one noun).

O W e N OB WN =

—_

log on

plug in

send atv
answer an e-mail
hang up a computer
turn up a letter
turn off a telephone
open a radio
receive

pick up

look, see, watch

2 Choose the correct verb.

-~

Don't turn it off! I'm watching)/ looking at / seeing
this programme!

Hey, come over here and watch / look at this picture.
I'd like to see / watch / look at you soon.

Listen to / Hear me when I'm talking / saying to youl
Shh. What's that? | can hear / listen to a noise.

A The film was brilliant!

B Imissed it. Tell / Say / Speak me what happened.
A | spoke / told / said to Sue this morning.

B What did she speak / talk / say / tell?
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Writing messages
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1

Rewrite these messages as complete sentences.

1 . .
Dave

Gone 4o yoga.
Dinner in oven.

XXX

Dave, I've gone to my yoga class. Your dinner's in the oven.
Lots of love.

27 Feter

Sorry, can't meet at
FEO:

Outside
8.00, OK?

Sue

CileMma a'f

dulia
Gone 4o dentist. Back by 3.00.

£ Sue phones, +ake message.

Vicky

PJ‘.-H, CJOMPu'fcr"S
erashed!

Contacted
dept.
o

Vg

(/)ﬁ?:’ﬂc} at

Bruce

WHERE ARE YOU??72
Cancelled 2 appts
+his a.m. M.D. rang.
Problems/ Geraldine

2 Write short messages. Cross out the words you

don’t need.

1 Phil, Becky rang ye last night. Ske-saig-she wants to talk

te-yer about yeur holiday plans.

2 Bill, the TV has been repaired. The only thing wrong with

the TV was the plug! It cost £65!! Sue

3 Ben, Benita phoned you last night. She wants you to call

her back. She says it's very urgent.

4 Paul, I've borrowed £20 from your wallet. I'll pay you back
this evening. I'll see you in the restaurant at 8.00, Paula

5 Angela, I'm really sorry, but | can't meet you at the
weekend. I've got too much work to do. Maybe we could

meet the weekend after?

12

Short responses

1

Match the sentences with the responses.

1 He's been to Rio. Neither did I.
2 He's never late forNSo was |.

3 They didn’t see it. So have |.

4 He's buying a computer next week. Soam |.

5 |spent the whole weekend surfing. Sodid |.

6 They were bitten by masquitoes. Neither am |.
7 He doesn't think men and women Neither do I.

are different.

Useful expressions

2

Read tapescript 12.2 on p.108. Complete these sentences.

1 Canyou __ us some examples?

2 Men __ to use more imperatives.
3 I'venever ___ that.

4 It ____alot ____ theindividual.

PRACTICE
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Money verbs

1 Complete the sentences.

1 I'd love to go on holiday, but | can't afford_ to this year.

How much do you

_____on shoes each year?

2
3 Canyou ____ mesome money? I'll pay you back later.
4 | wantto buy a new car, soI'm goingto _____ alittle each

month until I've got enough.
5 How will you
6 What a lovely new dress! How much did it _

Money vocabulary
2 Match the opposites.

1 buy cheap
2 win borrow
3 expensive sell

4 spend lose

5 lend sa\te

for it? Cash or credit card?

?




First conditional

3 Write complete sentences.

-
o

1 If/sunny/we/go/ beach

If it’s sunny, we'll go to the beach.

If 1 / pass / my exams / go / university

If you / eat too much / feel sick

She / get sunburn / if / stay out in the sun
If | / earn enough this year / go on holiday
|/ save money / if / walk to work

I/ not worry about money / if / win the lottery
If you/ not ask me / 1/ not do it

If1/ work hard / be able to afford a car

I/ miss the game / if / stay at home

O 00N O s WwN

Present simple or will?

4 Complete the slogans, and match them to these

P

roducts.

apen aCD player adiamondring
moisturiser instant coffee aPC
If you like music you lLlove (love) this.
When you taste it you
good it is.
You'll notice the change in your skin as soon as you
= _ {use)it.
You'll feel the difference before you ____
(start) writing.

If you want to show you love her, this _ {last)
forever.

{not believe) how

We'll give you free advice and on-site servicing for a year
after you

(buy) it.

if, when, before, after, as soon as

5 Choose the best word to complete the sentences.

1

2
3
4

I'll meet you after /(before) the film starts.
She'll ring you if / when she gets to the airport.
I'll do it before / when ['ve got time.

They'll drive to Edinburgh if / as soon as they can’t get
a flight.

We really want a new car. We'll buy one after / as soon as
we get paid.
we'll cancel the game if / when it rains.

www.frenglish.ru
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Restaurant vocabulary

1 Complete the puzzle to find a typical British meal.
1 Something you usually eat with a burger.

You put rubbish in here.

The first meal of the day.

It's red and you eat it with 1.

You carry food and drinks on this.

A list of food and drinks in a restaurant.

The evening meal.

Knives, forks, and spoons.

Something to put over the table to keep it clean.

Red or white?

Mineral water with bubbles.

O 0N O B W

S I "
N = o

Something you can drink out of.

i

> R

Ay sy

e
4 _

Restaurant dialogue

2 Put in more words to make this dialogue more
realistic.

Waiter  Ready?
Customer Soup.
Waiter ~ White bread?
Customer Brown.
Waiter  Follow?
Customer Trout.
Waiter Rice?
Customer Potatoes,
Waiter  Drink?
Customer Beer.

Waiter  No beer. Wine?
Customer Red.

Waiter  Thanks.

Are you ready to order?

PRACTICE
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Containers

1 What are these containers?
1 anc can 4 xob
2 teltob - 5 tancor
3 tapeck 6 nti

2 What are these things? Match them with the
containers above.

a [] actodof e
b [] sprsic

c [] newi

d [] suetiss

e [ ] eCko -

f [] faperurgit eciju B

Supermarket word web

3 Complete the word web. Put four things in each part.

fresh fruit

toiletries

— &Mﬁ ——+ delicatessen

- butcher's

~ bakery

Countable / uncountable nouns

4 Put the words in the word web in the right column.

Ciuntable Uncountable

PRACTICE
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§ Tick (v') the correct sentences.

1 How much money have you got? v/
How many money have you got?

2 Did the teacher give us much homework?
Did the teacher give us many homework?
Did the teacher give us any homework?

3 |haven't seen many films.
| haven't seen much films.
| haven't seen any films.

4 ['ve just made any tea.

I've just made some tea.
I've just made a few tea.

5 There were a few people in the restaurant.
There were a little people in the restaurant.

6 | haven't taken any photographs.

I haven't taken many photographs.
| haven't taken no photographs.

16

Likes and dislikes

1 Write the numbers on the line.

11don'tlike 2Ireallylike 31can’tstand 41love
51don’tmind 6 lhate 71like

2 Read tapescript 16.2 on p.108. Complete these sentences.

1 1 _____ driving during the day.

2 | doing the shopping whatever time it is, |
___ allthe people.

3 The kids it.

4 We _________ when we shop.

3 Put the words in the right order.

1 clothes | buying hate
I hate buying clothes.

really shopaholics shopping love

hate | the shopping Christmas doing

don’t supermarket week | once mind to going the a
window Saturday | shopping on really love afternoons
can't mind | stand shopping but don't shoppers | the
really you think families do enjoy together shopping ?

~N o sEWN
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Comparatives and superlatives

1 Read the text abour restaurants in the States and
Britain. Complete the gaps with comparative and
superlative adjectives.

llC WNEESM offer a lot
more choice than Bntlsh restaurants and the food is
1 _more unusual_ (unusual), which | think is 2
(good). In Britain the choice is tea or coffee, but in
America there are maybe 20 different types of coffee. For
breakfast, you can have rye toast, sultana toast,
wholewheat toast, eggs scrambled, over easy, sunny side
up. But ordering takes much 3 (long)! In
Britain ordering is much + (simple) and
& e o - sfariek):

2VARR
4

The service in America is probably the e
(good) and 7_ (fast) in the world but
you have to leave @ (large) tips than in
Britain. American waitresses’ wages are ?

(low), so waitresses are usually much

(friendly) in America!

It's n (difficult) to be a vegetarian in Britain,
or have a special diet. But in America you can have
whatever you want, and the restaurants are open
B Siflate)

Portions are much 1 (large), much
m__ (generous) than here, and it's
s (cheap). Perhaps that's why some
Americans are among the 1 (fat) people

in the world, so maybe more
v — - —ieNgood):

is not always

2 Five students came to Britain in successive years.
They each stayed for different lengths of time. When
did they arrive and how long did they stay?

1 Paula came to Britain in 1994. She was here two years
longer than José.

2 Alicia came to Britain two years before Paula and stayed
twice as long as José.

3 In 1995 Mohammed came to Britain for five years (a year
longer than Mako).

4 José was the first of the five to come to Britain, and he
stayed for a year.

www.frenglish.ru

Error correction

3 Correct the mistakes.

1 Which is more far from London — New York or Moscow?
Which is further from London — New York or Moscow?
Switzerland is the more mountainous country in Europe.
Melbourne isn't as big than Sydney.

Thai food is the more tasty I've ever eaten.

My French is even more bad than my Spanish.

The Atacama Desert is more dry than the Sahara.

[= SHNNE L [ S FL g N}

Describing countries

4 Match the first impressions to the places.

1t sometimes Leels lke England but it's a lot bigger,
wider, and flatter. 14's much colder in the winter - minus
50 or 60. Good beer. Much better than the States.

H's much warmer +han Britain, and a lot more crouwded,
there are lots of people around. They're Friendlier and
more enthusiastic. There's a lot less aleohol drumk +han
| imagined, they do everything on Coca-Cola.

The food and wine are. Lantastic. The people are. so much
nicer and Lriendlier than where | come from. We go out
at night and eat and eat. Restaurants stay open
really late.

H's more stylish Hhan London, more beautiful. The
architecture is Lascinating, there’s always something
4o look at. W isn'+ as friendly, but outside the city
everything's a lot slower.

year number of years
Paula 1994
Alicia
José
Mako
Mohammed

The streets are so clean, it must be the cleanest and
safest place in the world, and maybe one of the busiest
.. very cosmopolitan.

PRACTICE




Writing informal letters
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1 Read this letter.

Dear + first name
Put a comma after
the name

Contractions

Best wishes,

All the best,
Love, {family and
close friends)

b2 Badger Se Drive
OxXord OX3 7JH
b September:

Address, not name

Date

2 Imagine you are living abroad.
Werite a letter to an English-speaking
friend. Tell them something about
where you are living and what you are
doing. Write about:
+ the weather
+ the food
+ the people
= your daily routine
+ the night life
= what you like about it

Useful language

Opening

Thanks very much for your letter /
postcard.

Sorry | haven't written for so long. I've
been really busy ...

| hope everything's going well ...

It was great / wonderful / lovely to hear
from you.

| hope you're well.

Closing

That’s all for now.

Give my love to your family / Matthew.
I'll be in touch soon.

Write soon!

18

Polite language

1 Put these words in the right order to make questions.

1

O 0N s WN
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96

you would b

iscuit like a ?

Would you like a biscuit?

newspaper at

have a could the | look

please tell the me you time could ?

if here you

do | sit mind ?

lend could couldn't you you me £10.00

the this the

office way to post is ?

you how are hi ?

| friend to you can my Harvey

a it beautiful
you for to

it's isn't day ?
like would day out the go

PRACTICE
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introduce ?

?

a

b
c
d
e
e
f
8
h

—

[
O
)
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2 Match the questions in exercise 1 with these answers.

No, not at all, go ahead.

What a lovely idea.

Not too bad, you?

Sorry, I've only got £5.00 myself.

Chocolate Hobnobs! My favourite!

Pleased to meet you.

Isn't it?

It's about twelve, | think.

Yes, carry straight on, you can’t miss it.

Do you want the main bit or the sports section?




Politeness and customs

3 Choose the correct answer(s) for Britain.

www.frenglish.ru

1 You say this when you want to get past somebody:

[] Excuse me.
[] rm coming through.
[] pardon.
2 You say this when you want to attract someone's
attention:
[] Listen!
] Excuse me.
[] Please.

3 You can say this to a stranger:
[] Lovely day, isn't it?
[] Areyou married?
[ How much do you earn?

4 Which is better?
[] Please can | borrow your pen?
[] Can!borrow your pen, please?
D Give me your pen, please.

6 If you have an appointment for 11.00, you should

arrive at:

[] 1055
[ 1110
[ 1130

5 When someone says ‘How do you do?’ you say: 7 You can shake hands with people:
(] Fine, thanks. [] when you first meet them.
(] rm a student. [] everytime you see them.
[] Pleased to meet you. [] when you meet them again after a long time.
Writing cards

Match the occasions and the messages.

1 Your friend’s birthday.
Someone you know is getting married.
Your friend is taking an important exam tomorrow.

Someone you know is celebrating 50 years of marriage.
Your friend has just passed an important English exam.
Someone is ill.

A friend has just had a baby.

Someone is leaving work aged 65.

You are invited to a New Year's party.

A friend has failed her driving test.

O 00N o s WN
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Congratulations and best wishes for the future!
Congratulations! | knew you could do it.

Many happy returns. Have a wonderful day!
Thank you for asking me. I'd love to come.
Happy anniversary!

Congratulations! | hope you're all doing well.
Get well soon.

Better luck next time.

Best wishes for your retirement.

j Good luck! I'll keep my fingers crossed.

o o0 O 0 oo

Useful language

Thank you (very much) for + noun / -ing
Thank you very much for a lovely weekend / for taking
me to the airport.
Congratulations on + noun / -ing
Congratulations on your exam results / on passing your
driving test.
Best wishes for + noun
Best wishes for the future / for your birthday.
Good luck with + noun
Good luck with your new job / with your exams.
I hope + verb
| hope you feel better soon / you have a wonderful day.
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Prepositions

1 Complete the sentences with in, on, at, or nothing.

1

o e WK

9
10

We always have roast turkey _on _ Christmas Day.

It's my birthday next month.
I was born 7 o'clock the morning.
We usually have a national holiday ____ the spring.

I'm getting married tomorrow morning.

Where | come from, people often give each other money
New Year.

What were the New Year’s celebrations like ___ 31
December 1999?

| had my 21st birthday _____ 1996.

'l seeyou _ the weekend.

Most people try to get married ___ May or June.

Celebration vocabulary
2 Which is the odd one ourt?

1

Christmas

a presents b tree c decorations (d)awish

2 birthday

a cards b aparty c fireworks d flowers
3 Valentine's Day

a roses b hearts c¢ astreetparty d champagne
4 New Year

a dancing b 21st

20

c resolutions d hugs and kisses

Nationalities
1 Complete the crossword.
across down
1 the Netherlands 2 Thailand
3 Brazil 4 ltaly
6 lJapan 5 France
11 Hungary 7 the USA
13 Ireland 8 Spain
14 Kenya 9 Poland
10 Turkey
1D| U] c[H 12 Greece

[
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0
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Useful expressions

2 Read tapescript 20.4 on p.109. Complete these
sentences.

1
2 Not much, _
3 When | came back, | had
4

| wanted to ask you _

anything.

of stuff,
else you can think of?

21

(don’t) have to

1 Are these sentences true (v) or false (X) for your country?

-

1 You have to drive on the right.

People have to carry an identity card or passport.
Young men have to join the army.

You don't have to vote.

You have to pay 10% tax in restaurants.

You don't have to tip taxi drivers.

You have to pay to go to university.

Most schoolchildren have to wear uniforms.

You have to have a licence for your TV.

You don't have to wear a crash helmet on a motorbike.

O v 0N oW

(don’t) have to / mustn’t

2 Complete the sentences.

1

You don't have to wear a tie for the occasion, but you can
if you want to.
You be mad to work here — but it helps!

If you want to pay over the phoneyou
a credit card.

use

If you want to get fit, you
and eat less. You

___ exercise more
eat too much fried food.
You __ have money to have style. Style can
be very economical.

You think that the important thing is what
people wear. The important thing is how they wear it.

If you want to be a successful manager, you
__ dress like a junior secretary.

You wear very expensive clothes, but
remember that what you wear affects your success with
the opposite sex.
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Signs and notices
1 Matcch the signs and notices with the places.

acinema ashop acashpoint arestaurant apark
anightclub a supermarket checkout a car park

1
NO JEANS

3 | Shoplifters will be prosecuted

(8]

4 I_Twe:'ve items or fewer |
) S
6 (m and msmauD

7 | Insert card here with stripe
facing down and to the right

8 | Credit cards not accepted |

Shopping word web

2 Complete the word web. Put three things in each part.

~+ newsagent

- jeweller's

ro—— %Mﬁ& ———— bookshop

~ chemist's

{

- post office

3 Match the sentences and the objects.

1 Would you like 10, 20, or 50 units ? a shirt
2 | need asize nine, in black. aring
3 lama 16 neck. Should | get the

; a phonecard
medium or large? ¥

4 I'd like a standard 35mm, 36 a rainjacket
exposures, please. a stereo
5 Gold or platinum?
- . 5 adress
6 |think a size 10 is the same as a 42.
7 The hood is detachable. shoes
8 It's got a great pair of speakers. a film

www.frenglish.ru

Taking something back

4 Put the words in each line in the right order.

A afternoon good can you | help how 7

Good afternoon, how can | help you?

please refund this I'd a on sweater like
not enough big really it's

your receipt you have do ?

you are here yes

you do have credit card your ?

your it account to refund we need

it is certainly here

here you could sign ?

much thank you goodbye very

1 If you buy a waterproof jacket and it leaks, what is

UK consumer quiz

5 Choose the correcr answer.

the shop obliged to do?
a Send it back to the manufacturer for repalr
b Exchange it for another one.
¢ Give you your money back.

If you break something in a shop
and there is a notice that says ‘All
breakages must be paid for’, do
you have to pay?
a No. Not if it was a genuine
accident.
b Yes. If there is a notice you
have to pay.
¢ Yes. Even if there is no notice
displayed you have to pay.

If you buy wine in a French
supermarket, how much are you
allowed to bring into the UK?

a Ninety litres.

b Twenty litres.

¢ Two litres.

If you buy a CD and you don’t like it, can you take

it back?

a Yes, the shop has to give you your money back if
you want.

b It depends on the shop — some will change it and
some won't.

¢ No. Once you buy it, it's yours.

If a flight is delayed for three hours, what is the
airline obliged to do?

a Nothing.

b Give you vouchers for food and drink.

¢ Give you compensation.

PRACTICE 99
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Clothes and accessories

1 Match the numbers and the items.

[] earrings [J Jlipstick
[] watch [ shirt
[ skirt O zip

[] pocket ] button
[] collar [] sleeve
[ belt [] jacket
[] handbag [] glasses
[] high-heeled shoes [ ] hat

[] necklace [] umbrella
[] tie [] jeans

2 Match the descriptions and the items.

earrings make-up pipe jumper
suit hard hat socks shoes

1 They're my most comfortable pair, the leather’s
really sof+.

2 I /zam’!'y ever smoke t, but 1 find it
very r&faxr'ng.
3 They're my favourites, gold with & sua design.

4 I don't like wearing it, but if's an importart
Smcefy PreoM leld]

5 My 9!’5’/70‘»701‘/@!‘ made it tor me /st
Christmas. T wear /1 once 5 yeor!

6 If's The cify uniform, everyone wears one.

7 I prefer hot to wear i+, or maybe just a
bit of Jipstick.

8 They always disappear in the washing machine!

PRACTICE
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When was that?

1 Match the events and the years.

1 Bob Marley died. 1962
2 Nelson Mandela became president of 1981

South Africa.

3 France won the World Cup. 1998
4 Yuri Gagarin was the first man to fly in space. 1978
5 Margaret Thatcher resigned as Prime Minister. _—
6 Prince Charles married Lady Diana Spencer.
7 There were three Popes in one year. 1961
8 The film Titanic was the biggest blockbuster 1994
ever made.
9 Sean Connery starred as James Bond in the 1981
first Bond film, Dr No. 1998
10 Abba had their first number 1 hitin the
UK charts, Waterloo. 1990

Useful expressions

2 Read tapescript 24.2 on p.110. Complete these sentences.
1 lreallycan't it
2 |was _ what to do with my life.
3 I've got that hat.
4 |thinkthiswas ___ Diana died.
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Present simple

1 Look at the table and make sentences about Mike,
Tina, and yourself.

Mike Tina you

1 getup/7.00a.m. usually often ?

2 work / office never always ?

3 havea b:ae_rf befbre dinner always sometimes ?

4 eat out/ restaurant occasionally often ?

1 Mike usually gets up at 7.00 a.m. 3 Mike .
Tina often Tina _
S I

2 Mike 4 Mike
Tina _ Tina



Present simple and continuous

2 Correct the mistakes.

1

1

0 o ~N o swN

0

This car is belonging to my father.
This car belongs to my father.

She is speaks English.

He go shopping twice a week.

The film starts now.

After | am eating breakfast, | get dressed.
She lives not in London.

Where you work?

She is not understanding the problem.

A Do you like chocolate?
B Yes, |like.

Why you no get a job?

3 Choose the correct verb form.

1

2

10

@ @Wp @P» WP WP WP W WP 0O @

A (Do you eat)/ Are you eating meat?

No, I'm a vegetarian, but | eat / I'm eating fish.

How do you do / are you doing?
Pleased to meet you.

How do you do / are you doing?

Not very well, this exercise is difficult.

Where do you live / are you living?
In a bed and breakfast at the moment.

What do you have / are you having for breakfast?
Usually just coffee.

What do you want / are you wanting for breakfast?
Nothing, I'm in a hurry.

What do you do / are you doing?

I'm an engineer.

What do you do / are you doing?

Not much, just watching TV.

Does it rain/ Is it raining?

Yes, take an umbrella.

Does it snow / Is it snowing much here?
Only in winter.

Pronunciation

4 Look back at the text about Mike and Tina on p.64.
Find the verbs ending in -5, and put them in the
correct column.

Is/

Iz}
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Work and study vocabulary

1 Complete the words to find the name of a job.
1 You take lots of these at university.

A big meeting, often once a year.

Where a businessperson works.

Someone who can't stop working.

A place where you can borrow books.

Someone at university.

To look back at your work before an exam.

Someone who works with you.

If you apply for a job you may have one of these.
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Giving advice

2 Read the text. Write six sentences giving advice to a
friend who is going for a job interview tomorrow.
If I were you, I'd wear a suit.

We asked ten managers why people do badly in interviews.
Is it because they don't wear the right clothes, or they're

too confident (or not confident enough)?
Here are their top six answers:

Poor personal appearance

Nervousness and lack of self-confidence
Give vague answers to questions

Arrive late for the interview

Fail to ask questions about the job

Too interested in money and salary

YES, BUT How MUCH ~ LA\
WILL | EARN ? A B

[-- B B
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3 Put the dialogue in the right order.

Yes, that's right. They're already talking about downsizing
and making people redundant. | could ose my job.

Maybe | will. Thanks for the advice.

[

[
[] Hello, Rodney. | hear Global are taking over your company.
(] No, not yet. No one in Global is talking to me, and that's a
bad sign.

[] Are you sure? Have you talked to the new

Managing Director?

[C] Well, if | were you | wouldn't wait to be asked. I'd ring the
Managing Director and ask to see him.

27

Jobs and work

1 How many work-related words can you find? There

are fifteen.
G PG ECRETARLUYIRVS
MR KOVERTIMETDB H
AlODATVOLUNTTETEHR
NNFCMIJ XGDAQTURE
AAEHDEMUS I C I ANN
GSUEXEPDTUTPRGSG
EESPNGSCI ENTI STL
R/ ATUHSYUHPQEA
ROLIRACODRSTCAW
S NWSGNSALARYTCY
JAVTEIHZAYOTFHE
LLYWOTCENSGINTETEHR
J OURNAL I ST JHRT

2 Match the words with these definitions.

1 A person who types letters and answers the phone.
secretary

A person whose job is to repair machines.

Someone who studies science.

A doctor who performs operations.

A person who looks after people’s teeth.

Someone whose job is to give advice on legal matters.

0w N WN

A person who designs or builds roads, bridges, etc.
9 Someone who works for no pay.

10 Someone who helps students learn.

11 A person whose job is to play a musical instrument.

12 Any person whose job needs advanced training.

13 Someone with a senior position in a company.

14 The money you earn.

15 Extra hours that you work.

PRACTICE

3 Complete the sentences.
1 |only work __part-time

www.frenglish.ru

, usually 15 hours a week.

2 Myjobisn'tw
veryi_

She’s lucky, she’s got

- but it's

- f e _ Ccar.

| need a holiday, my work is much too s

He'sr

Word stress

3
4 |won't get the job, | haven't got the right g
5
6

for the whole project.

4 Complete the table by marking the number of syllables

and stressed syllables.

professional o0o0 profession o0o
;nusic_ian music il
technician technology

surgeon N surgery

dérif_is,t B dentistry

volunteer voluntary

journalist journalism -
éngineer R ”engineering

architect architecture

secretary secretarial -

28

Applying for a job

1 Complete the text.

offer fillin application

successful education

A person whose job is to collect, write, or publish news.

advertisement company letter career invite

First you see an ' advertisement for a job. You send off
for an 2 form.Youz___ the
form and send it off with a covering 4

and your CV. If they like your application, they
5 you for an interview. They ask you
questions about your 6 and
7 history, and you ask them questions
about the job and the & . If your
interview is ¢
you the job.

. they 10

Useful expressions

2 Read rapescript 28.3 on p.110. Complete these sentences.
1 1 havetowork on Saturdays and Sundays.
2 I'd like more money too, !
3 Ittook me to get here.
4 I'm I'm late.
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Writing formal letters

1 Read this lecter of application.

91 Heron Avenue -

Your address, not name

_ Swanage
The address of — BVJ Airlines Personnel Dept Dorset
t:}: person/ Crescent House BH12 4QA
company you SEecpea e
are wiriting to 32 Crescent Road 8th May 2000 - Date
London y e
SW12 1JB
If you don't Dear Sir / Madam
know the
person’s name
No contractions
2 Write a similar letter for one of the jobs
on p.70.
Dear Sir / Madam
= Yours faithfully Useful language
Dear Mr White / | am writing to apply for the position of ...
Ms Black At present | am working as ...

As you can see frommy CV ...

I have (two years') experience of ...

| am good at +-ing ...

I enclose my CV / an application form.
Please contact me at the above address if ...
I look forward to hearing from you.

= Yours sincerely i — Yours faithfully

Sign your name —4— Jerr'y \Warner

29

Multi-word verbs
1 Complete the text.

The future

3 March the questions and the answers.

1 What are you planning to do at the weekend?
What would you like to have for dinner?
Are you looking forward to Christmas?

My parents are diplomats, and they've worked all over the
world. It was strange for me and my sister growing up
! , but it made us very independent — we can look
after 2 . My father’s looking forward to 3
now. | think he’s had enough of living abroad, and he wants to
settle down ¢ and take up s ' 1t'll be harder
for my mum, | don't think she'll ever give up &

2 Write sentences about yourself with the multi-word
verbs in the text.

o s wWwN

- o o n oo

Where are you going to go on holiday?
Why do you want to go to Madagascar?
How many books are you hoping to read on holiday?

As many as | can!

| don’t really know, | just like the idea.
Whatever’s in the fridge.

Not much. Too much food and family.
Nothing much. Sleep!

No idea. Somewhere warm and sunny.

PRACTICE
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Life plans 30

4 Complete the word web with these words.

Medical problems
university golf children leave home

parties cruise retire buy_a house garden]ﬂg 1 March the sentences with the problems.

fravel roungithe world S bettar job toothache mosquito bites sunburn

short-sightedness a cut finger backache
18-year-old - 30-year-old food poisoning a cold
I think | did it playing tennis.
I've got a sore throat and a splitting headache.
| think it was the fish.
Open wide, I'm just going to give you an injection.
| knew | should have used suncream.
How many fingers am | holding up?
There were lots of them in my room last night.
| was just slicing a tomato.

AGE@ ——— 65-year-old

5 Make three sentences about each person in exercise 4.
Use want to, 'd like to, planning to, looking forward to, and
going to.
18-year-old I'm planning to travel round the world.

0 N R W=

At the chemist

2 Put the lines in order to make two conversations,
1-6 and a-f.

Have you got a life plan? T T

6 Complete the texts.

[] Thanks. I'll keep an eye on him.

> - Yes, definitely. I'm 1 9 .0ing fo (] 1 won't, don‘t worry.
; [ You could try camomile lotion, or some aloe vera gel

Gsiad e - that's very soothing.

SR o (] Fine. If he starts to feel sick, take him to the doctor.
to get a job in banking or (] The lemon drink sounds good — I'll take the large size.
finance for a while, and earn [] Can | help you?

lots of 4m ST T [] Yes, I think I've got flu.

5 b to set up my  own [] 1l take the gel, please.

[] Oh, dear. Well, you could try aspirin, or maybe this hot

business. Id really ¢! lemon drink with paracetamol.

fo lve in Secotland. I 1w To 9et married Yes, | need something for my son. He's got very
and & h children, but That's not bad sunburn.

[] And you should stay in bed - definitely don't go to work.
P{M”&qu j ......................................... et ot s il

3 Write another dialogue with these words.

Not really, no. The thing wife / sore throat
+ er aspirin / throat pastilles
0 Mo

is Linishing university and

P 1o

waorse / doctor

having some free n4
’d like 4o n4
while - my ginfriend and |

Lfor a

are Bp____ a big +rip
to +the Far East next
"y . 1sd a job straight
away - 'm1eg to enjoyrm first.

104 PRACTICE
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Parts of the body Useful expressions

1 Match the numbers and the parts of the body. 1 Read tapescript 32.2 on p.111. Complete these sentences.
[] head [] body ] arm [ leg 1 work to do?
[] hand [] finger [ ] thumb [ ] ankle 2 Too busy to take the weekend ?

[] knee [] elbow [] foot [] shoulder 3 lots of people feel stressed.

4 There are many symptoms of stress, =
headaches, tiredness, or backache.

Stress vocabulary
2 Are these adjectives positive, negative, or neutral?

nervous relaxed worried calm bored irritated
busy angry impatient frightened excited
energetic patient stressed

+ - ?

nervous

Stress questionnaire

2 Complete these expressions.

myleg aneye fingers headed foot If you're competitive and easily bored, you'll probably
suffer more from stress than if you're relaxed and
1 crossed! patient. Do this quiz to see what personality type you are.
2 lputmy _ _ init.
3 He's really big- I =never !=sometimes =usually 4=always
4 You're pulling 1 [ | I get angry whenever | have to queue for more
5 Can you keep _ on my bag? than 15 minutes.
W . . 2 | find it difficult to relax.
3 March the expressions in exercise 2 with these responses. L]
§ "G PHSBauS 3 [ | I become annoyed when people speak too slowly.
b Sure. Don't be long. 4 [ | rm happy to work under pressure.
¢ Why, what did you say? 5 [ | 1get bored whenever I'm sitting quietly.
d Yes, we need all the luck we can get! 6 | | Ifeel excited and energetic when I've been
e | know —it's annoying, isn't it? under pressure.

-

[ ] I do things quickly when there is no rush.
8 [ | linterrupt people when I think they're wrong.
9 |:| | keep very busy at weekends.

-ed and -ing adjectives
4 Choose the correct word.

1 The salary increase is very disappointed /(disappointing)

2 I'm bored / boring with this film. It's awful. Shall we leave? 10 [ ] linterrupt other people’s conversation in order to

3 They are getting married tomorrow and she’s so Speed thinds.m.
excited / exciting. Now add up your score, Do you agree with your description?
4 Yodrexam esulits arevery good: Yoy fiusthie 10-20  You take life as it comes and don't let things worry
pleased / pleasing. you
¥ 5 < . - 3 c ;
5 Don't you think English grammar is confusing / confused: =D You heve b HGd tHa sctor VTN ERIFOR

6 |always feel very embarrassed / embarrassing when |
make a mistake in English.

7 It was a terrified / terrifying experience — | nearly died!

8 They're getting divorced. I'm astonished / astonishing —
| thought they were the perfect couple.

relax, but take some things seriously and can be
competitive.

30-40  Your stress level is unhealthy, and you need to
change your behaviour.
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02
&=

Oliver
Holly
Oliver

SOCIAL LIFE

Are you doing anything this evening?

No, nothing special.

Well, we're going to that new Chinese
restaurant near the station. Would you like
to come?

Yes, that would be nice. What time are

you going?

About 8.00. Shall we come and pick you up?
Yes, great.

OK, I'll call for you at 7.30.

Holly

Oliver
Holly
Oliver

What shall we do this weekend?

B How about going to London on Saturday?
There's a good exhibition on at the

Royal Academy.

A 0K, that's a good idea. Shall we get the coach
or the train?

B Let's get the coach - it's cheaper.

A Fine. What time?

B Not too early. About 1.00 ish?

A Yes, that would be great.

2 A Hello?
B Hi, it's Charlie here.
A Oh hi, Charlie, how's it going?
B Oh, not bad. Look, do you fancy seeing a film
this evening?
A Good idea — I'd love to.
B OK. Well, why don’t we meet in the White
Horse at 7.00, and then we can decide what
we want to see?
A OK, see you there, 7.00.
B Right, bye.
A Bye.
1 A How about going to the theatre tonight?

B I'm afraid | can't - I'm going out for dinner.
2 A Let's go for a long walk this afternoon!

B I'd love to, but | have to study for my exams.
3 A Whydon't we go to the pub this evening?

B I'm afraid I'm a bit busy - I'm staying at work
till 10.00.

4 A Do you fancy going to a concert of Irish music?

B | don't really like folk. How about the

cinema instead?

04

Let me see ... | share my office with Jack and Phil and
... oh, and Colin Sanders works in the office next door.
Norman and Maureen = | haven't known them long.
They moved in next door three months ago, but Mrs
Anderson, bless her, has been at number 21 for years
and years.

Now, well, John and | have been married for twelve
years - hard to believe! Louise is nearly eleven now,
our Sam’s eight, and so is Muffin, our Siamese cat.

NEAREST & DEAREST

Stella ... she's my oldest friend. We went to school
together. Mark and Julia are John's best friends, we
see them most weekends, | suppose.

1 She's my best friend. She comes into my bedroom
every morning and jumps onte my bed. She's
always happy to see me, which is nice. She loves
hiding under a newspaper and rushing in and out,
round and round. She's done that since she was a
kitten. And if I'm upset, and | go to my room, she
follows me. | tell her all my problems and she
listens, you know.

2 They're a nice couple, We're at 18 and they're at
20, next door. They keep themselves to
themselves - sometimes | meet them when I'm
going out to work in the morning, and we say
hello, but otherwise | don't see much of them.
They keep their house and garden really neat and
tidy. We get on fine.

3 We sometimes argue, because we share an office,
and | think if you share an office you get on each
other’s nerves a bit. You know, stupid things, like
should the window be open or closed, should the
heating be on or off, whose turn it is to wash the
cups, that sort of thing ... Most of the time we
get on OK.

4 | want him to be tall, dark, and handsome! He
has to be young-ish, in his 20s, with big brown
eyes. He has to dress well - you know, nice
clothes, not necessarily expensive. And he should
be kind and considerate, and listen to what | have
to say, and respect my opinions.

5 We knew each other for years before we started
going out together. It wasn't exactly love at first
sight! But we get on really well, we never argue,
our friends can't believe it | was a bit worried
when we decided to get married last year - |
thought it would change things, but it's been fine.

06 ON THE ROAD
30

1 Flight BA 712 for Miami, Florida, is now boarding
at gate 93. Flight BA 712 for Miami, Florida, is
now boarding at gate 93.

2 Good afternoon, ladies and gentlemen. This is the
10.46 Intercity 125 to Edinburgh, calling at York,
Durham, Berwick, and Edinburgh Waverley
station. Would any people not wishing to travel
please leave the train now.

3 Mind the gap.

4 This is a security announcement. Would the
owner of a black briefcase left in the Duty Free
store please return and claim - the owner of a
black briefcase please return to the Duty Free
store and reclaim it - thank you.

5 This is your captain speaking again, folks. We're
running into a little turbulence ahead. Could all
passengers return to their seats and fasten their
seatbelts. Thank you.

10

Would all drivers please proceed to the car decks
and return to their vehicles, as we will be docking
shortly. Would all drivers please proceed to the
car decks and return to their vehicles, as we will
be docking shortly. Foot passengers may proceed
to deck 2.

That'll be five fifty, please.

Tickets, please.

The next station is Piccadilly Circus. Change at
Piccadilly Circus for the Bakerloo line.

Hastings, this is Hastings. This service terminates
here. All change, please. Passengers wishing to
travel to Ashford please proceed to platform 1.
Hastings, this is Hastings. This service

terminates here.
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Hello, National Rail Enquiries, Tracy speaking, .
how may | help you?

Oh hello, I'd like to ask about trains from London
to Edinburgh.

When for?

This Sunday, at around 10.00.

Hold on a second ... right, there's one at 10.00
from King's Cross, which reaches Edinburgh at
3.21, or there's one at 10.30 which gets in at 4.06.
And how much is it?

Single or return?

Return, please.

First or standard?

Oh, standard.

That's £66.00, and there are no time restrictions
on that ticket.

OK, thanks very much.

Thanks for calling. Bye.

Receptionist
Guest

Receptionist

Good evening madam, how can |

help you?

Hello, can you tell me if you have any
free rooms?

One moment, I'll just check.

Guest Thank you.
Receptionist How many nights would you like
to stay?
Guest Two.
Receptionist Would you like a single, a double, or
a twin?
Guest A double please, en suite if possible.
Receptionist Yes, we have a double en suite deluxe.
Guest How much is that for two nights?
Receptionist For two nights that's £250.
Guest Does that include breakfast?
Receptionist Yes, a continental breakfast.
Guest 0K, well that's fine.

Receptionist

Very good. Could you fill in this
card, please?



ENJOY YOUR TRIP!
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1 A You look tired.

B Yes, we got back at 3.00 this morning.
2 A There are lots of mosquitoes.

B Well, put on some insect repellent.
3 A Are you taking a torch or candles?

B | can't make up my mind.
4 A Areyou leaving tomorrow?

B Yes, I'm really looking forward to it.
5 A Are the photos ready?

B Yes, I'm going to pick them up this afternoon.
6 A It's9.00.

B 9.007 We should set off for the airport.
7 A I'mcold.

B You should get into your sleeping bag.
08 TRAVELLERS' TALES
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Thank you for calling the Foreign and Commonwealth
Office trave! advice unit. We give advice on travel
safety overseas. We have recorded information on the
following countries: Egypt, the Gambia, India,
Jamaica, Kenya, Nigeria, Pakistan, South Africa, Sri
Lanka, and the USA. To hear the list again please
press 1. For Egypt to Kenya please press 2. For Nigeria
to the USA please press 3. For the USA press 7 now.
It is very important that travellers to the United
States take out travel insurance.

Florida

If staying in a hotel, do not leave your door open at
any time.

Do not wear expensive jewellery and avoid walking in
run-down areas.

If arriving at night, take a taxi to your hotel and
collect your hire car the next day.

If departing on an evening flight do not leave
luggage and souvenirs in view in your hire car during
the day. Thieves are looking for these vehicles and
stealing the contents.

Drive on main highways and use well-lit car parks.
Do not stop if your car is bumped from behind.
Instead, indicate to the other driver to follow you to
the nearest public area and call for police assistance.
Do not sleep in your car on the roadside or in

rest areas,

Emma Chris! How was the holiday?

Chris Don't ask.

Emma Why? What happened? Wasn't it ‘the holiday
of a lifetime'?

It was absolutely fantastic. We went
everywhere - Disneyworld, the Epcot centre,
the Kennedy Space Centre. The kids had a
great time, Amanda had a great time, and for
once so did | ... until the last day, anyway.

Emma Why, what happened?

Chris  We got robbed! Would you believe we were
robbed by highway robbers. Highway robbers
in the 21st century! And they were very polite
- it was like a game to them.

Emma Highway robbers?

Chris  Yes, it was really bad luck. We'd been really
careful during the holiday, and we never
really felt at all uncomfortable. Everywhere
we went people were very polite, and friendly,
and helpful. We just relaxed and enjoyed
the holiday.

*Emma And?

Chris

Chris  Well, it all happened on the way home. We
were driving to the airport - I'd finally got
used to driving on the wrong side of the road
- when suddenly a big old car bumped into
the back of us. It happened so fast - the
kids were thrown back into their seats and
Amanda screamed. | didn't really know what
was happening. Anyway, before | had time to
do anything, he bumped me again. | was
pretty angry, | can tell you. | stopped the car
and so did he, | wasn't really thinking, | just
got out of the car and started calling him an
idiot. That's when | saw four big guys getting
out, and one of them had a baseball bat.
Emma Ouch!

Chris  Exactly. | thought 'it looks like I'll be needing
the medical insurance after all’, but no. The
guy with the bat just said ‘Now stay cool and
you won't get hurt. We'll just empty the trunk
and be on our way! It took me a second to
realize he meant the ‘boot’ and that he was
going to rob us.

Emma You're joking.

Chris | wish | was. Anyway, they told Amanda and
the kids to stay in the car, not that they were
going to get out, and told me to open the
boot. They took everything out of it - the
luggage, of course, our coats, even the spare
tyre. They didn’t take our souvenirs and things
- they were in the back with the kids. And
then they put everything into their car and
drove off.

Emma So Amanda and the kids were OK?

Chris  Oh yes. We were all fine - a bit shaken up but
fine. It didn't take long for the police to
arrive. They looked after us, got us to the
airport on time and so on, but it was a
terrible way to end the holiday.

10
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The person you are calling knows you are waiting.
Please hold the line while we try to connect you.
2 o phone ringing

3 The Vodaphone you have called may be switched
off. Please try later.

4  Hello. This is Mike's phane speaking. If you leave
a message, I'll get back to you. Please speak after
you hear a series of beeps followed by a long
tone. Thank you.

5 The number called has been changed to
telephone number 01865 242450,

6 Elizabeth is not in her office right now. If you

want to leave a message, press one. If you want

to speak to someone else, please hold the line.
engoged tone

8 Thank you for calling the National Institute for
Medical Research. You are held in a queue for the
operator. If you know the extension you wish to
reach, please dial it now.

9 Thank you for calling British Rail. Your call isin a
queue and will be answered shortly ... we are
sorry to keep you waiting, all our operators are
busy, please hold the line.

10 The number you have dialled has not been

recognized. Please check and try again.

IT'S FOR YOU
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International Shipping, Elaine speaking, how may
| help you?

Could | speak to Bob Harris, please?

Could | ask who's calling?

Allan MacFarlane.

Hold on a moment please, Mr MacFarlane.

Thank you.
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I'm sorry, he's engaged at the moment. Will
you hold?

Mo, thanks, I'll ring back later.

Would you like to leave a message?

Could you tell him Allan called?

Certainly Mr MacFarlane, I'll tell him.
Thanks very much. Goodbye.
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International Shipping, Elaine speaking, how may
| help you?

Could | speak to Bob Harris, please?

Could | ask who's calling?

Allan MacFarlane.

Hold on a moment please, Mr MacFarlane. I'll just
put you through.

Thank you.

Bob Harris speaking.

Hello Bob, it's Allan, I'm just ringing to confirm
that I'll be arriving in the afternoon ...
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Hello?

Hello. Can | speak to Chris, please?

Who is it?

It's Mark.

Hello, Mark. Hang on a second, I'll just get her.
| think she's gone out. She'll be back soon.
0K, not to worry. I'll phone back later.

Can | give her a message?

Just tell her | called.

OK. Bye.

Bye.

1 TALKTO ME

DN bW -

amanda@rad.net.id
106762.1927 @compuserve.com
info@earthwatch.org
www.timenet.co.uk
www.usatoday.com
www.guardian.co.uk

12 OUT OF TOUCH
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Amanda 0K, number one, 'Let me ook at the map.
What's that, Russell?

Russell | think they're in a car. | think it's a man ...

Amanda Yeah, | agree. They're in the car, a woman's
driving. Number two. ‘How do | look?'
Woman to man?

Russell  Definitely. Just about to go out for
the evening.

Amanda That's what | think ... woman to man,
asking him how ... how she looks, cos a
man doesn’t care how he looks. Number
three, ‘Come on! Hurry up!’

Russell  Oh, that's me! Er ... that's definitely a man
because er ... as you know, Amanda,
women are always late!

Amanda | don't agree with that! That's rubbish!
Right, number four 'But you never do the
washing up’ ... definitely a woman saying
that, cos men never wash up.

Russell |don't ... | disagree with that completely.

Amanda That's what | think! 'Where did | put the
car keys? Man. Definitely a man, cos they
always lose them.

Russell  It's always the man who asks that, | agree
with that.

Amanda Yeah.

Russell ~ “We never go out any more!

Amanda No, no, you missed one. ‘Do you want to

TAPESCRIPTS

talk about it? Do you want to talk
about it?!
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Russell  That's a woman. It's a woman asking, ‘Do
you want to talk about it?'

Yeah, that's what | think ... definitely a
woman. Anyway, men never want to talk
about it! 'We never go out any more! Woman.
Complaining to her, her boyfriend, yeah,
That's usually ... when the, erm, the World
Cup is on the television, don’t you think?
Yeah, that's true! 'l love you, too!

| think a man says that more than a
woman, cos the woman is usually the one
who says it first.

Rubbish! That's not true. "You're wearing a
new shirt!” Woman to man. Cos men don't
notice new shirts.

Correct! | agree with that,

‘I'll do it later! | think that's a man,

So do | ... yeah, that's the man in response
to a woman who's asked him to do the
washing up.

Yeah, yeah, he's saying 'I'll do it |ater’, yeah
that's it.

Amanda

Russell

Amanda
Russell

Amanda

Russell
Amanda
Russell

Amanda

Interviewer  You may or may not agree that men
and women are different in various
ways — how they drive, what they eat
and drink, the things they like doing.
But one area which is less obvious is
how they talk, and what they talk
about ... Julian Manson, welcome, First,
who talks more, women or men?

Well, according to the stereotype,
women talk more than men. They like
to chat, they like small talk, they like
to gossip, and typically, married women
always complain that their husbands
don't talk to them enough. He sits and
reads the newspaper or watches
television. But studies have shown that
men talk more than women, so in fact
the stereotype is not true.

How can you explain that?

Men talk more in public ... at meetings,
in discussions, in classrooms, Studies
have shown that men speak more
often in these situations, and for a
longer time. Men's turns range from 10
to 17 seconds, while women's turns
range from 3 to 10 seconds. So this is
true in public situations. In private
situations, it may be different.

What about differences in the ways
that men and women talk?

| think that everyone knows that men
and women have different ways of
talking. The difficult thing is to say
how they're different. Many people
have studied men's and women's
speech, and there do seem to be some
linguistic differences.

Can you give us some examples?

Yes, well, a strange example is that
women describe colours better than
men - they use a wider vocabulary of
colours. And there are grammatical
differences as well as vocabulary.
Really?

Yes, women use more question tags
like it is, isn't it, you do, don't you, you
would, wouldn’t you? Obviously
everybody uses question tags all the
time, but women do use slightly more,
Men tend to use more imperatives - do
this, don’t do that. Women are more
polite and tend to use phrases like

Julian

|nterviewer
Julian

Interviewer

Julian

Interviewer
Julian

Interviewer
Julian

TAPESCRIPTS

Could you ... and Do you mind? Women
also use more intensifiers with
adjectives and adverbs, like very, really,
so. It's really lovely, it's so beautiful,

I like him very much. Some researchers
say women apologize more.
Interesting! What about topics of
conversation? Are there any differences
there?

Men tend to exchange information in
conversation, in a very factual kind of
way. Women are more intimate - they
share secrets. They talk about emotions
and relationships far more, personal
things, feelings, problems they have.
Men tend to talk more about money,
jobs, sport, less personal topics.
Really? I've never noticed that - my
men friends talk to me about quite
personal things.

That may be because you're a woman.
Men with men don't usually talk about
very personal things, but men with
women are more personal, and women
with women talk about the most
personal areas. Also, it depends a lot
on the individual, some men are happy
talking about relationships, and some
women aren't, so it's impossible to say
exactly that ‘Men are like this, and
women are like that'

READY TO ORDER

Interviewer

Julian

Interviewer

Julian
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Mo, that's all, thanks.

That would be very helpful.

3.95, please.

Certainly, madam.

Well done, please.

Here you are.

No, thanks, we'll have mineral water.
No, thanks, | really couldn't.
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Waiter Are you ready to order, sir?

Man Yes, | think so. Darling?

Woman  I'll have the vegetable soup to start ...

Waiter  The vegetable soup. And to follow, madam?

Woman  The salmon with a salad.

Waiter  And for you, sir?

Man I'll have the vegetable soup too, please.

Waiter  Two vegetable soups.

Man And I'll have a steak, | think.

Waiter How would you like it, sir? Rare, medium,
or well done?

Man Very rare - blue if you can.

Waiter Thank you very much, sir. Would you like
to see the wine list?

0

Waiter Ready to order?

Customer Yes, I'd like the potato soup.

Waiter White or brown bread?

Customer White, please.

Waiter And to follow?

Customer Just a chicken salad, please.

Waiter  And to drink?

Customer A mineral water.

Waiter  Still or sparkling?

Customer Sparkling, please.

Waiter Ice and lemon?

Customer Both, please,

www.frenglish.ru
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SHOP TILL YOU DROP

One of the things | really loved about Spain
was the bars. They were open early in the
morning, for a coffee on your way to work,
until the early hours of the next morning. It
was great!

In the Czech Republic the opening hours are
better than in Britain, | mean small shops
open early, at 7 or 8, and close late, at 6 or 7.
Why does everything close so early in Britain?
| mean | can't believe they asked us to leave
the restaurant because they were closing.
11.00 and it's ‘I'm sorry, we're closing! ‘Last
orders, please. | mean after 11 there's
nowhere to go, it's terrible.

Shopping; Changing Times

Good afternoon, shoppers. It's 5.25. The store will be

closing in five minutes. Five minutes, thank you.

Not long ago shops in Britain opened at 9.00 and

closed at 5.30. That was how it was. If people wanted

to go shopping they had to go at lunchtime, or in the
thirty minutes between finishing work and the shops
closing. Shops opening when people needed them?

Never! Nothing was open on Sundays - Sunday was a

day for cleaning the car, doing the garden, and

spending time with the family. But now shopping in

Britain is changing, and changing fast. Why? Partly

because of the main supermarket chains, which

started to open some of their stores from 8.00 in the
morning until 10.00 in the evening.

Woman 1 | prefer to go in the evening, it's quieter

and more relaxed and there isn't so much

traffic on the roads. | don't know, it's just
much less stressful - | don't like driving
during the day. Although of course, now
everyone does their shopping in the
evening, so it's getting busy again.

| haven't got time during the day, so |

always come after work, about 7.00 or

8.00. | hate doing the shopping whatever

time it is, | can't stand all the people ...

The number of people doing their shopping in the

evenings has increased dramatically. And the

supermarkets now open their doors on Sundays, too.

Lots of people said it was terrible, that Sundays

should be a day of rest, and that nobody would want

to go to the shops - but they were wrong.

Woman 2 | work six days a week, so | can only
come on Sundays. Yeah, | think it's great,
| sometimes bring the family, and we shop
together, it's like a day out. The kids really
like it.

And now, some supermarkets are open 24 hours a

day. But who would do their shopping while the rest

of us are sleeping? Who would we find filling their
trolleys in the small hours?

Young women Yes, | suppose 2.30 is a strange time

to go shopping. We've been to a club and

we're going home. The supermarket is
right next to the main road, so we
thought we'd come in and get something
for breakfast, you know ... usually we
don’t mind when we shop, we're students

50 we can come anytime ...

Well, | haven't been sleeping very well,

and | woke up ogain and | felt a bit

hungry, and there was nothing in the
fridge so | thought well, why not, I'll do
the shopping. There's nobody here, is
there? | quite like it. | wouldn't normally
be here at 3.00 in the morning.

Teresa

Anna

Man 1

Man 2



Shopping in Britain is certainly changing. Sundays
aren't special any more, they're just like any other
day of the week. Go to any city centre on a Sunday
and you'll find shops open and shoppers spending
money. But at least the British still want to go to the
shops - in a few years' time, all the shops might be
empty, and everyone will be at home, sitting in front
of the computer, credit cards by their side ...

18 WHEN IN ROME
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1 Would you like a cup of coffee?
Thanks, that'd be lovely.

Hello, how are you?

I'm fine, thanks. And you?

Could | have some aspirin, please?
Would you like 24 or 487

Excuse me, do you know the way to
the stadium?

I'm afraid | don't. I'm a stranger here
myself. Sorry.

Have you got the time, please?

It's ten past ten.

My phone number's 0161 7663339.
Sorry, you couldn’t repeat that, could you?
Richard, can | introduce you to
Nicola Rendall?

Pleased to meet you, Nicola.

It's a lovely day, isn't it?

Yes, beautiful.
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19 LET'S CELEBRATE
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I'm 26 today.

We're going to have a baby!

clock striking, followed by cheering

I've got my driving test tomorrow.
carol singers

Cheers.

We've been married for 25 years today.

20 LIVING ABROAD

Interviewer
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What's the best thing about living

in Britain?

The best thing? | would say ... my
relationship with my boyfriend.

What's the worst thing?

Being in Britain! No, | don't know, |
think the worst thing is the food ... and
the coffee, oh yes, the coffee.

What do you miss most about France?
Well, first of all my family, second my
food, and third my friends ... my friends
most of all.

What's the strangest thing about living
in Britain?

The strangest thing ... | found it very
strange, | still find it very strange that
the pubs close at 11 o'clock ... and the
fact that you can't go into a bar just to
... you can't really go into a bar just to
have a cup of tea or coffee or you know,
at 7 o'clock at night, | find it a little
bit strange.

What advice would you give someone
coming to live in Britain?

A French person? If ... What would it
be? Bring an umbrella.

Thérése

Interviewer
Thérése

Interviewer
Thérése

Interviewer

Thérése

Interviewer

Thérése

Interviewer What was the best thing about living

in Ecuador?

Jim The best thing for me | think was the
mountains, | loved the mountains.

Interviewer And what was the worst thing?

Jim | don't think there was a worst thing
really, | just liked everything about it.

Interviewer What did you miss most about England?

Jim What did | miss most? My bed and er ...
probably family and friends because
| couldn't afford to come home
for Christmas.

Interviewer What was the strangest thing about
living in Ecuador?

Jim The strangest thing? Being rich! | mean
even on my salary | could afford to do
things, like, like ... fly somewhere for
the weekend.

Interviewer What advice would you give someone
going to live in Ecuador?

Jim Travel around as much as they can, it's
an amazing place ...

Andrew Well, congratulations on your new job. Are

you looking forward to it?

Jim Yes, a lot, but you know, it's always difficult
moving to a new country.

Andrew Oh, I'm sure you'll be fine.

Jim Well, look, you've lived in Sri Lanka, haven't
you, so | wanted to ask you some advice,

Andrew Sure, go ahead.

Jim What do | need to take?

Andrew Take with you, you mean? Well ... you can
get most things out there, so you don't
really need to take much. You can get really
cheap clothes there, you know, cotton shirts
and trousers. Shoes are more difficult, so I'd
recommend that you take as many pairs as
possible ... a couple of pairs of good work
shoes, some casual shoes, and maybe a
couple of pairs of trainers or sports shoes if
you're going to play tennis or squash or
that kind of thing. Umm ...

Jim So do you think | need to take a coat or
jumper with me or anything like that?

Andrew No, no. It's really hot, really, really hot out
there, but | guess you'll need a jacket or a
jumper to wear if you go up into the hills or
anything, then it can get a bit cool,
particularly in the evenings, but in the city
it's pretty hot all year round.

Jim How much did you pack when you
went there?

Andrew Not much, hardly anything. | took one really
small suitcase with me, with just a few
clothes. When | came back, | had loads of
stuff ... but when | went, | tried to take as
little as possible. | did take quite a lot of
books, but in fact it's very easy to get
English books there, so you don't need to
take any.

Jim Anything else you can think of?

Andrew Yes, take a couple of spare pairs of glasses,
just in case yours get lost or stolen.

Jim Is it safe? What's it like in terms of stuff
getting stolen, things like that?

Andrew Oh it's quite a safe place ... be careful with

your money, and your camera, and things
like that, your personal possessions, just iike
anywhere. But people are very friendly, and
it's a very busy place, so even at night

there are people around, walking about,
selling food.

Ji
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m What's the food like?

Andrew Very hot, and there's lots of rice! There's

lots of fresh fruit, fantastic fruit, all kinds
of different bananas, long ones, short ones,
mangoes, papaya, coconut ... you'll be OK if
you're careful, most places are very clean,
you won't have any problems.

Jim What about the water, is it safe to drink?

Andrew No, | always used bottled water, even to
clean my teeth.

22 JUST LOOKING
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1 Excuse me, can you tell me where the CDs
are, please?

2 Excuse me, do you think | could try this on?

3 I'd like to buy a new battery for my watch.

4 Two for Casablanca, please.

5 Excuse me, could you tell me where | can find the
toothpaste, please?

6 Can | have a phonecard, please?

7 Could you tell me what kind of film | need?
8 Could you possibly dry clean these trousers in

one hour?

9 Can | help you?
10 Could | make an appointment for this afternoon,

please?

=

Assistant
Customer
Assistant
Customer
Assistant
Customer
Assistant

Customer

Assistant
Customer

Assistant

Assistant
Customer
Assistant

Cashier
Customer
Cashier
Customer
Cashier

Customer

Hello, can | help you?

Yes, have you got this in a size 127

In blue?

Yes, in blue.

I'll just have a look. Yes, here you are.
Could | try it on, please?

Of course. The fitting rooms are over there.
Thank you.

Any good?

| think it's a bit tight. Do you think | could
try on a bigger one?

Yes, I'll see if we've got a 14.

Better?

Yes, I'll take it.

Great, OK, if you could take it to the
cash desk.

How would you like to pay?

Cash, please.

That'll be 15.99, then.

There you are.

16, 17, 18, 19, 20. Thanks. Your receipt's
in the bag. Goodbye.

Thanks very much. Bye.
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Could I try it on, please?

Can you tell me where the shampoo is?

I'd like to buy a phonecard, please.

Can | pay by credit card?

Could you possibly dry clean this suit today?
Could you tell me how much this is?

Can | try a smaller one, please?

Could you tell me where the fitting rooms are?

MY GENERATION

The Chernobyl nuclear accident happened in 1986.
John Lennon was killed in 1980.

Bjirn Borg won Wimbledon from 1976-80.
Mother Teresa died in 1997,

Neil Armstrong walked on the moon in 1969.
Martin Luther King was assassinated in1968.

The Berlin Wall was demolished in 1989.
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The Berlin Wall was knocked down ... now |
remember this because my girlfriend, erm, my
girlfriend went to Berlin and brought back a
piece of the Berlin Wall.

A piece of the wall! So what year was

that, eighty ...

| think it was nineteen ... ninety.

Nineteen ninety?

| think so.

Mmm OK. Now, John Lennon was killed ... um,
was it the late seventies? No, no, early eighties.
No.

Eighty ... one. Eighty-two,

I'm trying to remember what happened,
where | was and what happened.

| don't know, early eighties, | can't remember,
| think | was still at school.

Maybe it was eighty-seven, eighty-eight.
That late?

| think so. | may be wrong, may be wrong.
Mother Teresa died, that was nineteen ninety-
seven. It was August or September, just a
couple of days after Diana died, and there'd
been a huge fuss ...

That's right, that's right. And the years that
Borg won Wimbledon was definitely the late
seventies ... no, no, mid-seventies, wasn't it?
Something like that ... no, late seventies, |
think. The last time he won it was in eighty-
one 50 ... and he won it five times in a row,
didn't he?

Let's say seventy-seven to eighty-one?

Yeah. Nineteen sixty-seven, Neil Armstrong?
On the moon ... yeah, | think it was nineteen
sixty-seven.

And Martin Luther King sixty ... eight. I'd say
sixty, sixty-eight.

It's around there, late sixties.

Chernobyl.

Chernobyl, oh that was nineteen eighty-six or
seven, wasn't it?

No idea. Mid-eighties.

Mid-eighties.

Look at this photo. | can't believe we looked
like that!

| know, it's so embarrassing, isn't it? Look at
my hair!

Yeah, well, the thing was everybody used to
look like that. | think people followed fashion
more in those days, now they look more
different. Then, if long hair was in fashion,
everybody had long hair ...

Including the men! | really can't believe it. I'd
forgotten how long it used to be. And my
shirt. That is a horrible shirt.

Well, I'm no better! Look at that dress, and all
the flowers! | can't imagine wearing clothes
like that. When do you think this was taken?
Umm, I'd say about 19 ... 68, | was about 22
then, I'd just finished university, and | was
wondering what to do with my life. | didn't
think I'd end up in a bank!

Yeah, the late sixties were exciting times,
weren't they? | mean Neil Armstrong on the
moon, Martin Luther King, the students in
Paris, and England were good at football. It
felt as if the world was really changing fast.
Yeah, and the music and everything. The
Beatles, the Rolling Stones, Bob Dylan. It was
a good time to be young ...
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Sam  Well, we haven't changed that much.

Daniel Not really, no. I've still got that hat ...

Sam  But not those stupid sunglasses! Oh, my hair
was a lot shorter then. And | don't wear a
nose ring any more. | don't think I'd have got
my job with a nose ring!

Daniel Well, it was really fashionable, wasn't it, to
have nose rings, and we were both students
then, so we could wear what we liked, really.
It's a bit different now we've both got jobs.

Sam  So when was this photo taken?

Daniel Oh, 97 | think, in the summer. Or was it 987
No, it wasn't 98 because there was the World
Cup in France that year, and | wore my
England T-shirt all summer!

Sam | remember that T-shirt.

Daniel | think this was just after Diana died ...

Sam | remember, that was really sad, wasn't it?

Daniel Yeah, all those flowers in London, and that
Elton John song ...

BEING A WORKER

Are Jack and Chloe around?

Not at the moment, they're taking the dog for
a walk.

Have you seen David?

| think he's outside, cleaning the car.

Hello, could | speak to Stephanie, please?
I'm afraid she's not in - she’s doing the
shopping. Do you want to leave a message?
Hi, Mike. What are you up to?

Oh, I'm studying for my exams next week.
What are John and Sara doing?

They're playing tennis.

Do you know where Kate is?

She's having a shower, | think. She won't
be long.
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I'm afraid of flying and my boss has asked me to

fly to Paris for a meeting.

I'm so worried about my exams that | can't sleep.

3 | borrowed a colleague's car yesterday and | had
an accident.

4 There's a party tonight but |'ve got loads of work
to do.

5 I'm thinking about leaving my job - it pays well

but it’s really boring.

ALL WORK AND NO PLAY

-
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Jane I've got a real problem - I'm afraid of flying
and my boss has asked me to fly to Paris for a
meeting. What do you think | should do?

Owen When's the meeting?

Jane  Monday morning at 10.00.

Owen  Well, if | were you, I'd go by train on Sunday.
Then you can see a bit of Paris, too.

Jane  Good idea! Thanks.
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Number one - yes, this is good advice. But actually
we have an interview room with a table and chairs,
so | don't need to prepare it - it's always ready.

The second point. Yes, now this is important. | ask
them if they'd like a cup of tea or coffee, and yes, |
chat about their journey. How they got here, did it
take a long time? That sort of thing, just to get them
talking.

Number three - ah now, it says ‘Don't make a
decision in the first minute’, but | do make quick

JUST THE JOB
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decisions. | always know in the first minute if | like
someone. | know | shouldn't but | do.

Number four - difficult questions? Well, maybe it's a
good idea to ask difficult questions, but in my
experience people don't like them. Questions about
money, about themseives, what sort of person they’
are, that sort of thing. It's funny how people don't
like to talk about themselves, isn't it?

And number five - a quick decision? Well, we always,
always tell people in writing. After the interview | fill
in a form, and this is used to write a standard letter,
offering the job - or not of course - so | suppose
people usually know the following day.

1 Why do you want to work for us?

2 Who will | work with?

3 How much do you earn in your current job?

4 How much will | earn?

5 What are your strengths and weaknesses?

6 Why do you think you'd be good at this job?
7 What are the training opportunities?

8 Where do you want to be in five years' time?
9 Do you like working in a team?

10 Is it possible to work flexitime?

Interview 1
Applicant A bit of cinema, a bit of reading,

you know ... | don't really have very
much free time, really. In my current job
| quite often have to work on Saturdays
and Sundays, or late at night when the
computers can be turned off - we
sometimes can't do much during

the day because everyone's using

their machines.

OK, great. Perhaps we can turn to this
job now. First of all, why do you want to
work for us?

| think because yours in the biggest
company in the field. I'm really
interested in modern communications,
and the biggest company should offer
the biggest opportunities.

And what are your strengths and
weaknesses?

Weaknesses? | haven't got any! And
strengths? Ambition. | really want to do
well, and I'm flexible and reliable.

Why do you think you'd be good at

this job?

Oh, um, why would | be good? | don't
know really ... | just think I'd be good at
it, | mean, | know a lot about systems
support, and this seems to be the
perfect job for me.

Where do you want to be in five

years' time?

| want to progress within the organization
- I'd like more responsibility, and more
maoney too, if possible!

Speaking of money, could | ask you a
few details about your current salary
and extras?

Yes, sure. Well, I'm earning 19,000 at
the moment, but then | get some
overtime on top of that, so | suppose
altogether it comes to more like
twenty-two. And I'm a member of the
company pension scheme which is good
for the future ...
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Interviewer
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Yeah, the traffic was terrible, and the
weather, it took me ages to get here,
and then | couldn't find the car park! I'll
just put my umbrella in the corner here,
shall 17 Anyway, I'm really sorry I'm late.
Well, I'm glad you got here in the end.
Now, we should probably get going as
fast as we can, because I've got another
interview at 12.00. | think the most
important question | can ask is ‘Why do
you want to work for us?'

Well, I'm a bit bored where I'm working
at the moment, so I'd really like a
change, | mean, I've been there for
nearly a year now. | don't know if I'll
like it more here, but it’s a bigger
company, and the salary's a lot better
than the job I've got. Also, | like the
idea of flexitime, because | find it really
hard to get up in the morning!

And what would you say your main
strengths and weaknesses are?
Strengths? A sense of humour, And
weaknesses? Well, everybody says I'm
really disorganized, but | don't think |
am. I'm sometimes a bit late, you know,
for meetings and deadlines, but |
usually survive! | think I'm reliable

- | always do what | say I'm going to
do, eventually.

Why do you think you'd be good at

this job?

Oh ... hmm, that's a difficult question.
Well, I've got the right qualifications,
I'm interested, and | like a challenge. I'm
quite independent, too.

And where do you want to be in five
years' time?

Australia, | hope! | mean I'm planning to
stay in Britain for a year or two, but to
be honest | really want to move
somewhere hot and sunny. And after a
couple of years I'll probably feel like
another change.

OK. And what about your free time?
‘What sort of things do you do?

Um, well, | like to keep my weekends
completely free - | hate having, having
to work at the weekend, because | go
walking. | try to get up to Scotland
whenever | can. And | play a lot of
sport, tennis, squash, things like that,
VOU KNow ..

Hi, Nice. You don't look too good.

No, | feel terrible.

What's the matter?

I've got 3 spiitting headache and my body
aches ail over.

Oh dear. It sounds like flu to me. Why don't
you go home?

Too much work to do ...

You don’t ook very well, are you all right?
Not really. I've got awful backache.

You poor thing. Do you want an aspirin?
No, thanks. |'ve just taken some. I'll be fine.
You don't look very well. What's up?

No, I'm fine. I'm feeling 2 bit sick, that's all.
Do you want me to stop for a bit?

Mo, don't worry. 1tV go soon.
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That's over 20 minutes now!

| know, but | can't stop.

Drink a glass of water very slowly - it always
works for me.

OK, I'l try it ...

UNDER PRESSURE

Sharon | think, erm, work more than anything,

Brad

Ben

being late for work, not earning enough
money, going to work on the underground,
you know. What do | do when | feel
stressed? Eat chocolate, have a really long
hot relaxing bath, with my, with some really
soothing music playing and, and candles,
and a lovely cup of tea. | just stay there

for hours,

It really stresses me out when, when my
mother asks me, like you know, when I'm
going to get married. She always says it in
front of my girlfriends. Unbelievable. What
do | do when | feel stressed? Erm, usually, I,
well, if I'm really stressed out the best thing
is if | go and have a game of squash, or do
some weights, you know physical exercise,
takes out the aggression.

Um, | think phoning information lines,
recorded information lines because you
always get some stupid message. What do |
do? | don't do anything really.

Interviewer Too much work to do? Working long

Dr Squire

hours? Taking work home? Too busy to
take the weekend off? No holidays?
No social life? Stressed out? Of course
you are! Well, today on the Health
Programme we have a guest who may
have some interesting advice, Dr Janet
Squire, author of How to Beat Stress.
Welcome, Dr Squire.

Hello.

Interviewer Obviously lots of people feel stressed, but

Dr Squire

what exactly causes stress?

Well, you need to realize that there are
two kinds of stress — good stress and bad
stress. Good stress comes from situations
where you feel in control. These
situations are a challenge. Bad stress
comes from situations where you feel
out of control, and that could be when
the washing machine breaks down, or
when you go shopping and the
supermarket is very crowded.

Interviewer How do | know if I'm suffering from stress?

Dr Squire

Well, there are many symptoms of stress,
such as headaches, tiredness, or
backache. If you get angry easily, then
you're probably suffering from stress.

Interviewer And so what can we do once we've

Dr Squire

Interviewer Now in your book, you &

Dr Squire

identified that we suffer from stress?
Stress is like smoking - if you really
want to step, you can. By changing the
way you think and the way you behave,
you can reduce the amount of stress that
you feel. You don't need to see a doctor,
you don't need tranguillisers, and you
don't need slesping pais!

tify some
exercises that peopie can do if they're
feeling stressed. Tedl us adout some

of these.

Well, exercise is one of the best things
you can do for stress. How much exercise
do you take? Not rummmg or going t0 the
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gym, but ordinary, everyday exercise.
Probably not much. Most people drive to
work, take the lift to their office, and sit
there all day. Try running up the stairs,
and take a ten-minute walk at
lunchtime. Some people find that doing
very physical sports helps them to relax
- it makes them feel energized and
happy. It's very important to take breaks
during the day and do the things that
you want - even if it's just having lunch
with a friend. | think it's also important
to have fun ... spend a minute making a
list of all the things that you enjoy
doing, like reading a book or going to the
cinema, and make sure that you do these
things regularly.
Interviewer You also suggest some more unusual
things, don't you?
Well, perhaps they might seem unusual
because they're so obvious. Slow down
your eating, for example. Put your knife
and fork down between bites, and count
to 20 while you chew your food. It'll give
you time to talk and relax. If you slow
down your eating, you'll find that you
slow down in other areas of life. You
should avoid too much coffee and too
much alcohol - and you should eat
healthy foods like vegetables, salads, and
fruit - but more importantly you should
enjoy eating. And finally try to spend a
day without your watch. Make an effort
to forget about time.
Interviewer Dr Squire, that's all we've got time for.
Thanks for joining us. Coming up after
the break it's ...

Dr Squire
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