02 SOCIAL LIFE

Listening 1

Oliver
Are you doing anything this evening?

Holly
No, nothing special.

Oliver
Well, we’re going to that new Chinese restaurant near the station. Would you like to come?

Holly
Yes, that would be nice. What time are you going?

Oliver
About 8.00. Shall we come and pick you up?

Holly
Yes, great.

Oliver
OK, I’ll call for you at 7.30.

Listening 2

1
A
What shall we do this weekend?


B
How about going to London on Saturday? There’s a good exhibition on at the Royal Academy.


A
OK, that’s a good idea. Shall we get the coach or the train?


B
Let’s get the coach – it’s cheaper.


A
Fine. What time?


B
Not too early. About 1.00 ish?


A
Yes, that would be great.

2
A
Hello?


B
Hi, it’s Charlie here.


A
Oh hi, Charlie, how’s it going?


B
Oh, not bad. Look, do you fancy seeing a film this evening?


A
Good idea – I’d love to.


B
OK. Well, why don’t we meet in the White Horse at 7.00, and then we can decide what we want to see?


A
OK, see you there. 7.00.


B
Right, bye.


A
Bye.

Listening 3

1
A
How about going to the theatre tonight?


B
I’m afraid I can’t – I’m going out for dinner.

2
A
Let’s go for a long walk this afternoon!


B
I’d love to, but I have to study for my exams.

3
A
Why don’t we go to the pub this evening?


B
I’m afraid I’m a bit busy – I’m staying at work till 10.00.

4
A
Do you fancy going to a concert of Irish music?


B
I don’t really like folk. How about the cinema instead?

04
NEAREST & DEAREST

Listening 1

Let me see … I share my office with Jack and Phil and … oh, and Colin Sanders works in the office next door.

Norman and Maureen – I haven’t known them long. They moved in next door three months ago, but Mrs Anderson, bless her, has been at number 21 for years and years.

Now, well, John and I have been married for twelve years – hard to believe! Louise is nearly eleven now, our Sam’s eight, and so is Muffin, our Siamese cat.

Stella … she’s my oldest friend. We went to school together. Mark and Julia are John’s best friends, we see them most weekends, I suppose.

Listening 2

1
She’s my best friend. She comes into my bedroom every morning and jumps onto my bed. She’s always happy to see me, which is nice. She loves hiding under a newspaper and rushing in and out, round and round. She’s done that since she was a kitten. And if I’m upset, and I go to my room, she follows me. I tell her all my problems and she listens, you know.

2
They’re a nice couple. We’re at 18 and they’re at 20, next door. They keep themselves to themselves – sometimes I meet them when I’m going out to work in the morning, and we say hello, but otherwise I don’t see much of them. They keep their house and garden really neat and tidy. We get on fine.

3
We sometimes argue, because we share an office, and I think if you share an office you get on each other’s nerves a bit. You know, stupid things, like should the window be open or closed, should the heating be on or off, whose turn it is to wash the cups, that sort of thing … Most of the time we get on OK.

4
I want him to be tall, dark, and handsome! He has to be young-ish, in his 20s, with big brown eyes. He has to dress well – you know, nice clothes, not necessarily expensive. And he should be kind and considerate, and listen to what I have to say, and respect my opinions.

5
We knew each other for years before we started going out together. It wasn’t exactly love at first sight! But we get on really well, we never argue, our friends can’t believe it! I was a bit worried when we decided to get married last year – I thought it would change things, but it’s been fine.

06
ON THE ROAD

Listening 1
1
Flight BA 712 for Miami, Florida, is now boarding at gate 93. Flight BA 712 for Miami, Florida, is now boarding at gate 93.

2
Good afternoon, ladies and gentlemen. This is the 10.46 Intercity 125 to Edinburgh, calling at York, Durham, Berwick, and Edinburgh Waverley station. Would any people not wishing to travel please leave the train now.

3
Mind the gap.

4
This is a security announcement. Would the owner of a black briefcase left in the Duty Free store please return and claim – the owner of a black briefcase please return to the Duty Free store and reclaim it – thank you.

5
This is your captain speaking again, folks. We’re running into a little turbulence ahead. Could all passengers return to their seats and fasten their seatbelts. Thank you.

6
Would all drivers please proceed to the car decks and return to their vehicles, as we will be docking shortly. Would all drivers please proceed to the car decks and return to their vehicles, as we will be docking shortly. Foot passengers may proceed to deck 2.

7
That’ll be five fifty, please.

8
Tickets, please.

9
The next station is Piccadilly Circus. Change at Piccadilly Circus for the Bakerloo line.

10
Hastings, this is Hastings. This service terminates here. All change, please. Passengers wishing to travel to Ashford please proceed to platform 1. Hastings, this is Hastings. This service terminates here.

Listening 2
A
Hello, National Rail Enquiries, Tracy speaking, how may I help you?

B
Oh hello, I’d like to ask about trains from London to Edinburgh.

A
When for?

B
This Sunday, at around 10.00.

A
Hold on a second … right, there’s one at 10.00 from King’s Cross, which reaches Edinburgh at 3.21, or there’s one at 10.30 which gets in at 4.06.

B
And how much is it?

A
Single or return?

B
Return, please.

A
First or standard?

B
Oh, standard.

A
That’s £66.00, and there are no time restrictions on that ticket.

B
OK, thanks very much.

A
Thanks for calling. Bye.

Listening 3

Receptionist
Good evening madam, how can I help you?

Guest
Hello, can you tell me if you have any free rooms?

Receptionist
One moment, I’ll just check.

Guest

Thank you.

Receptionist
How many nights would you like to stay?

Guest

Two.

Receptionist
Would you like a single, a double, or a twin?

Guest

A double please, en suite if possible.

Receptionist
Yes, we have a double en suite deluxe.

Guest

How much is that for two nights?

Receptionist
For two nights that’s £250.

Guest

Does that include breakfast?

Receptionist
Yes, a continental breakfast.

Guest

OK, well that’s fine.

Receptionist
Very good. Could you fill in this card, please?

07
ENJOY YOUR TRIP!

Listening 1

1
A
You look tired.


B
Yes, we got back at 3.00 this morning.

2
A
There are lots of mosquitoes.


B
Well, put on some insect repellent.

3
A
Are you taking a torch or candles?


B
I can’t make up my mind.

4
A
Are you leaving tomorrow?


B
Yes, I’m really looking forward to it.

5
A
Are the photos ready?


B
Yes, I’m going to pick them up this afternoon.

6
A
It’s 9.00.


B
9.00? We should set off for the airport.

7
A
I’m cold.


B
You should get into your sleeping bag.

08
TRAVELLERS’ TALES

Listening 1

Thank you for calling the Foreign and Commonwealth Office travel advice unit. We give advice on travel safety overseas. We have recorded information on the following countries: Egypt, the Gambia, India, Jamaica, Kenya, Nigeria, Pakistan, South Africa, Sri Lanka, and the USA. To hear the list again please press 1. For Egypt to Kenya please press 2. For Nigeria to the USA please press 3. For the USA press 7 now.

It is very important that travellers to the United States take out travel insurance.

Florida

If staying in a hotel, do not leave your door open at any time.

Do not wear expensive jewellery and avoid walking in run-down areas.

If arriving at night, take a taxi to your hotel and collect your hire car the next day.

If departing on an evening flight do not leave luggage and souvenirs in view in your hire car during the day. Thieves are looking for these vehicles and stealing the contents.

Drive on main highways and use well-lit car parks.

Do not stop if your car is bumped from behind. Instead, indicate to the other driver to follow you to the nearest public area and call for police assistance.

Do not sleep in your car on the roadside or in rest areas.

Listening 4

Emma
Chris! How was the holiday?

Chris
Don’t ask.

Emma
Why? What happened? Wasn’t it ‘the holiday of a lifetime’?

Chris
It was absolutely fantastic. We went everywhere – Disneyworld, the Epcot centre, the Kennedy Space Centre. The kids had a great time, Amanda had a great time, and for once so did I … until the last day, anyway.

Emma
Why, what happened?

Chris
We got robbed! Would you believe we were robbed by highway robbers. Highway robbers in the 21st century! And they were very polite – it was like a game to them.

Emma
Highway robbers?

Chris
Yes, it was really bad luck. We’d been really careful during the holiday, and we never really felt at all uncomfortable. Everywhere we went people were very polite, and friendly, and helpful. We just relaxed and enjoyed 


the holiday.

Emma
And?

Chris
Well, it all happened on the way home. We were driving to the airport – I’d finally got used to driving on the wrong side of the road – when suddenly a big old car bumped into the back of us. It happened so fast – the kids were thrown back into their seats and Amanda screamed. I didn’t really know what was happening. Anyway, before I had time to do anything, he bumped me again. I was pretty angry, I can tell you. I stopped the car and so did he. I wasn’t really thinking, I just got out of the car and started calling him an idiot. That’s when I saw four big guys getting out, and one of them had a baseball bat.

Emma
Ouch!

Chris
Exactly. I thought ‘it looks like I’ll be needing the medical insurance after all’, but no. The guy with the bat just said ‘Now stay cool and you won’t get hurt. We’ll just empty the trunk and be on our way.’ It took me a second to realize he meant the ‘boot’ and that he was going to rob us.

Emma
You’re joking.

Chris
I wish I was. Anyway, they told Amanda and the kids to stay in the car, not that they were going to get out, and told me to open the boot. They took everything out of it – the luggage, of course, our coats, even the spare tyre. They didn’t take our souvenirs and things – they were in the back with the kids. And then they put everything into their car and drove off.

Emma
So Amanda and the kids were OK?

Chris
Oh yes. We were all fine – a bit shaken up but fine. It didn’t take long for the police to arrive. They looked after us, got us to the airport on time and so on, but it was a terrible way to end the holiday.

10
IT’S FOR YOU

Listening 2
1
The person you are calling knows you are waiting. Please hold the line while we try to connect you.

2
a phone ringing
3
The Vodaphone you have called may be switched off. Please try later.

4
Hello. This is Mike’s phone speaking. If you leave a message, I’ll get back to you. Please speak after you hear a series of beeps followed by a long tone. Thank you.

5
The number called has been changed to telephone number 01865 242450.

6
Elizabeth is not in her office right now. If you want to leave a message, press one. If you want to speak to someone else, please hold the line.

7
engaged tone

8
Thank you for calling the National Institute for Medical Research. You are held in a queue for the operator. If you know the extension you wish to reach, please dial it now.

9
Thank you for calling British Rail. Your call is in a queue and will be answered shortly … we are sorry to keep you waiting, all our operators are busy, please hold the line.

10
The number you have dialled has not been recognized. Please check and try again.

Listening 3
A
International Shipping, Elaine speaking, how may I help you?

B
Could I speak to Bob Harris, please?

A
Could I ask who’s calling?

B
Allan MacFarlane.

A
Hold on a moment please, Mr MacFarlane.

B
Thank you.

A
I’m sorry, he’s engaged at the moment. Will 

you hold?

B
No, thanks, I’ll ring back later.

A
Would you like to leave a message?

B
Could you tell him Allan called?

A
Certainly Mr MacFarlane, I’ll tell him.

B
Thanks very much. Goodbye.

Listening 4

A
International Shipping, Elaine speaking, how may I help you?

B
Could I speak to Bob Harris, please?

A
Could I ask who’s calling?

B
Allan MacFarlane.

A
Hold on a moment please, Mr MacFarlane. I’ll just put you through.

B
Thank you.

C
Bob Harris speaking.

B
Hello Bob, it’s Allan, I’m just ringing to confirm that I’ll be arriving in the afternoon …

Listening 5
A
Hello?

B
Hello. Can I speak to Chris, please?

A
Who is it?

B
It’s Mark.

A
Hello, Mark. Hang on a second, I’ll just get her. I think she’s gone out. She’ll be back soon.

B
OK, not to worry. I’ll phone back later.

A
Can I give her a message?

B
Just tell her I called.

A
OK. Bye.

B
Bye.

11
TALK TO ME

Listening 1
1
amanda@rad.net.id

2
106762.1927@compuserve.com

3
info@earthwatch.org

4
www.timenet.co.uk

5
www.usatoday.com

6
www.guardian.co.uk

12
OUT OF TOUCH

Listening 1

Amanda
OK, number one, ‘Let me look at the map’. What’s that, Russell?

Russell
I think they’re in a car. I think it’s a man ...

Amanda
Yeah, I agree. They’re in the car, a woman’s driving. Number two. ‘How do I look?’ Woman to man?

Russell
Definitely. Just about to go out for the evening.

Amanda
That’s what I think ... woman to man, asking him how ... how she looks, cos a man doesn’t care how he looks. Number three, ‘Come on! Hurry up!’

Russell
Oh, that’s me! Er ... that’s definitely a man because er ... as you know, Amanda, women are always late!

Amanda
I don’t agree with that! That’s rubbish! Right, number four ‘But you never do the washing up’ ... definitely a woman saying that, cos men never wash up.

Russell
I don’t ... I disagree with that completely.

Amanda
That’s what I think! ‘Where did I put the car keys?’ Man. Definitely a man, cos they always lose them.

Russell
It’s always the man who asks that, I agree with that.

Amanda
Yeah.

Russell
‘We never go out any more.’

Amanda
No, no, you missed one. ‘Do you want to talk about it?’ Do you want to talk about it?!

Russell
That’s a woman. It’s a woman asking, ‘Do you want to talk about it?’

Amanda
Yeah, that’s what I think ... definitely a woman. Anyway, men never want to talk about it! ‘We never go out any more.’ Woman. Complaining to her, her boyfriend, yeah.

Russell
That’s usually ... when the, erm, the World Cup is on the television, don’t you think?

Amanda
Yeah, that’s true! ‘I love you, too.’ 

Russell
I think a man says that more than a woman, cos the woman is usually the one who says it first.

Amanda
Rubbish! That’s not true. ‘You’re wearing a new shirt!’ Woman to man. Cos men don’t notice new shirts.

Russell
Correct! I agree with that.

Amanda
‘I’ll do it later.’ I think that’s a man.

Russell
So do I ... yeah, that’s the man in response to a woman who’s asked him to do the washing up.

Amanda
Yeah, yeah, he’s saying ‘I’ll do it later’, yeah that’s it.

Listening 2

Interviewer
You may or may not agree that men and women are different in various ways – how they drive, what they eat and drink, the things they like doing. But one area which is less obvious is how they talk, and what they talk about … Julian Manson, welcome. First, who talks more, women or men?

Julian
Well, according to the stereotype, women talk more than men. They like to chat, they like small talk, they like to gossip, and typically, married women always complain that their husbands don’t talk to them enough. He sits and reads the newspaper or watches television. But studies have shown that men talk more than women, so in fact the stereotype is not true.

Interviewer
How can you explain that?

Julian
Men talk more in public … at meetings, in discussions, in classrooms. Studies have shown that men speak more often in these situations, and for a longer time. Men’s turns range from 10 to 17 seconds, while women’s turns range from 3 to 10 seconds. So this in true in public situations. In private situations, it may be different.

Interviewer
What about differences in the ways that men and women talk?

Julian
I think that everyone knows that men and women have different ways of talking. The difficult thing is to say how they’re different. Many people have studied men’s and women’s speech, and there do seem to be some linguistic differences.

Interviewer
Can you give us some examples?

Julian
Yes, well, a strange example is that women describe colours better than men – they use a wider vocabulary of colours. And there are grammatical differences as well as vocabulary.

Interviewer
Really?

Julian
Yes, women use more question tags like it is, isn’t it, you do, don’t you, you would, wouldn’t you? Obviously everybody uses question tags all the time, but women do use slightly more. Men tend to use more imperatives – do this, don’t do that. Women are more polite and tend to use phrases like Could you … and Do you mind? Women also use more intensifiers with adjectives and adverbs, like very, really, so. It’s really lovely, it’s so beautiful, I like him very much. Some researchers say women apologize more.

Interviewer
Interesting! What about topics of conversation? Are there any differences there?

Julian
Men tend to exchange information in conversation, in a very factual kind of way. Women are more intimate – they share secrets. They talk about emotions and relationships far more, personal things, feelings, problems they have. Men tend to talk more about money, jobs, sport, less personal topics.

Interviewer
Really? I’ve never noticed that – my men friends talk to me about quite personal things.

Julian
That may be because you’re a woman. Men with men don’t usually talk about very personal things, but men with women are more personal, and women with women talk about the most personal areas. Also, it depends a lot on the individual, some men are happy talking about relationships, and some women aren’t, so it’s impossible to say exactly that ‘Men are like this, and women are like that’.
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READY TO ORDER

Listening 1
1
No, that’s all, thanks.

2
That would be very helpful.

3
3.95, please.

4
Certainly, madam.

5
Well done, please.

6
Here you are.

7
No, thanks, we’ll have mineral water.

8
No, thanks, I really couldn’t.

Listening 2
Waiter
Are you ready to order, sir?

Man
Yes, I think so. Darling?

Woman
I’ll have the vegetable soup to start …

Waiter
The vegetable soup. And to follow, madam?

Woman
The salmon with a salad.

Waiter
And for you, sir?

Man
I’ll have the vegetable soup too, please.

Waiter
Two vegetable soups.

Man
And I’ll have a steak, I think.

Waiter
How would you like it, sir? Rare, medium, or well done?

Man
Very rare – blue if you can.

Waiter
Thank you very much, sir. Would you like to see the wine list?

Listening 4
Waiter
Ready to order?

Customer
Yes, I’d like the potato soup.

Waiter
White or brown bread?

Customer
White, please.

Waiter
And to follow?

Customer
Just a chicken salad, please.

Waiter
And to drink?

Customer
A mineral water.

Waiter
Still or sparkling?

Customer
Sparkling, please.

Waiter
Ice and lemon?

Customer
Both, please.
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SHOP TILL YOU DROP

Listening 1
Roger
One of the things I really loved about Spain was the bars. They were open early in the morning, for a coffee on your way to work, until the early hours of the next morning. It was great!

Teresa
In the Czech Republic the opening hours are better than in Britain, I mean small shops open early, at 7 or 8, and close late, at 6 or 7. 

Anna
Why does everything close so early in Britain? I mean I can’t believe they asked us to leave the restaurant because they were closing. 11.00 and it’s ‘I’m sorry, we’re closing.’ ‘Last orders, please’. I mean after 11 there’s nowhere to go, it’s terrible.

Listening 2

Shopping; Changing Times

Good afternoon, shoppers. It’s 5.25. The store will be closing in five minutes. Five minutes, thank you.

Not long ago shops in Britain opened at 9.00 and closed at 5.30. That was how it was. If people wanted to go shopping they had to go at lunchtime, or in the thirty minutes between finishing work and the shops closing. Shops opening when people needed them? Never! Nothing was open on Sundays – Sunday was a day for cleaning the car, doing the garden, and spending time with the family. But now shopping in Britain is changing, and changing fast. Why? Partly because of the main supermarket chains, which started to open some of their stores from 8.00 in the morning until 10.00 in the evening.

Woman 1
I prefer to go in the evening, it’s quieter and more relaxed and there isn’t so much traffic on the roads. I don’t know, it’s just much less stressful – I don’t like driving during the day. Although of course, now everyone does their shopping in the evening, so it’s getting busy again.

Man 1
I haven’t got time during the day, so I always come after work, about 7.00 or 8.00. I hate doing the shopping whatever time it is, I can’t stand all the people …

The number of people doing their shopping in the evenings has increased dramatically. And the supermarkets now open their doors on Sundays, too. Lots of people said it was terrible, that Sundays should be a day of rest, and that nobody would want to go to the shops – but they were wrong.

Woman 2
I work six days a week, so I can only 

come on Sundays. Yeah, I think it’s great. 

I sometimes bring the family, and we shop together, it’s like a day out. The kids really like it.

And now, some supermarkets are open 24 hours a day. But who would do their shopping while the rest of us are sleeping? Who would we find filling their trolleys in the small hours?

Young women  
Yes, I suppose 2.30 is a strange time to go shopping. We’ve been to a club and we’re going home. The supermarket is right next to the main road, so we thought we’d come in and get something for breakfast, you know … usually we don’t mind when we shop, we’re students so we can come anytime …

Man 2
Well, I haven’t been sleeping very well, and I woke up again and I felt a bit hungry, and there was nothing in the fridge so I thought well, why not, I’ll do the shopping. There’s nobody here, is there? I quite like it. I wouldn’t normally be here at 3.00 in the morning.

Shopping in Britain is certainly changing. Sundays aren’t special any more, they’re just like any other day of the week. Go to any city centre on a Sunday and you’ll find shops open and shoppers spending money. But at least the British still want to go to the shops – in a few years’ time, all the shops might be empty, and everyone will be at home, sitting in front of the computer, credit cards by their side …
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WHEN IN ROME

Listening 1

1
A
Would you like a cup of coffee?


B
Thanks, that’d be lovely.

2
A
Hello, how are you?


B
I’m fine, thanks. And you?

3
A
Could I have some aspirin, please?


B
Would you like 24 or 48?

4
A
Excuse me, do you know the way to the stadium?


B
I’m afraid I don’t. I’m a stranger here myself. Sorry.

5
A
Have you got the time, please?


B
It’s ten past ten.

6
A
My phone number’s 0161 7663339.


B
Sorry, you couldn’t repeat that, could you?

7
A
Richard, can I introduce you to Nicola Rendall?


B
Pleased to meet you, Nicola.

8
A
It’s a lovely day, isn’t it?


B
Yes, beautiful.

19
LET’S CELEBRATE

Listening 1
1
I’m 26 today.

2
We’re going to have a baby!

3
clock striking, followed by cheering

4
I’ve got my driving test tomorrow.

5
carol singers

6
Cheers.

7
We’ve been married for 25 years today.

20
LIVING ABROAD

Listening 2

Interviewer
What’s the best thing about living in Britain?

Thérèse
The best thing? I would say … my relationship with my boyfriend.

Interviewer
What’s the worst thing?

Thérèse
Being in Britain! No, I don’t know, I think the worst thing is the food … and the coffee, oh yes, the coffee.

Interviewer
What do you miss most about France?

Thérèse
Well, first of all my family, second my food, and third my friends … my friends most of all.

Interviewer
What’s the strangest thing about living in Britain?

Thérèse
The strangest thing … I found it very strange, I still find it very strange that the pubs close at 11 o’clock … and the fact that you can’t go into a bar just to … you can’t really go into a bar just to have a cup of tea or coffee or you know, at 7 o’clock at night, I find it a little bit strange.

Interviewer
What advice would you give someone coming to live in Britain?

Thérèse
A French person? If … What would it be? Bring an umbrella.

Listening 3

Interviewer
What was the best thing about living in Ecuador?

Jim
The best thing for me I think was the mountains, I loved the mountains.

Interviewer
And what was the worst thing?

Jim
I don’t think there was a worst thing really, I just liked everything about it.

Interviewer
What did you miss most about England?

Jim
What did I miss most? My bed and er … probably family and friends because I couldn’t afford to come home for Christmas.

Interviewer
What was the strangest thing about living in Ecuador?

Jim
The strangest thing? Being rich! I mean even on my salary I could afford to do things, like, like … fly somewhere for the weekend.

Interviewer
What advice would you give someone going to live in Ecuador?

Jim
Travel around as much as they can, it’s an amazing place …

Listening 4

Andrew
Well, congratulations on your new job. Are you looking forward to it?

Jim
Yes, a lot, but you know, it’s always difficult moving to a new country.

Andrew
Oh, I’m sure you’ll be fine.

Jim
Well, look, you’ve lived in Sri Lanka, haven’t you, so I wanted to ask you some advice.

Andrew
Sure, go ahead.

Jim
What do I need to take?

Andrew
Take with you, you mean? Well … you can get most things out there, so you don’t really need to take much. You can get really cheap clothes there, you know, cotton shirts and trousers. Shoes are more difficult, so I’d recommend that you take as many pairs as possible … a couple of pairs of good work shoes, some casual shoes, and maybe a couple of pairs of trainers or sports shoes if you’re going to play tennis or squash or that kind of thing. Umm …

Jim
So do you think I need to take a coat or jumper with me or anything like that?

Andrew
No, no. It’s really hot, really, really hot out there, but I guess you’ll need a jacket or a jumper to wear if you go up into the hills or anything, then it can get a bit cool, particularly in the evenings, but in the city it’s pretty hot all year round.

Jim
How much did you pack when you went there?

Andrew
Not much, hardly anything. I took one really small suitcase with me, with just a few clothes. When I came back, I had loads of stuff … but when I went, I tried to take as little as possible. I did take quite a lot of books, but in fact it’s very easy to get English books there, so you don’t need to take any.

Jim
Anything else you can think of?

Andrew
Yes, take a couple of spare pairs of glasses, just in case yours get lost or stolen.

Jim
Is it safe? What’s it like in terms of stuff getting stolen, things like that?

Andrew
Oh it’s quite a safe place … be careful with your money, and your camera, and things like that, your personal possessions, just like anywhere. But people are very friendly, and it’s a very busy place, so even at night 


there are people around, walking about, selling food.

Jim
What’s the food like?

Andrew
Very hot, and there’s lots of rice! There’s lots of fresh fruit, fantastic fruit, all kinds of different bananas, long ones, short ones, mangoes, papaya, coconut … you’ll be OK if you’re careful, most places are very clean, you won’t have any problems.

Jim
What about the water, is it safe to drink?

Andrew
No, I always used bottled water, even to clean my teeth.
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JUST LOOKING

Listening 1

1
Excuse me, can you tell me where the CDs are, please?

2
Excuse me, do you think I could try this on?

3
I’d like to buy a new battery for my watch.

4
Two for Casablanca, please.

5
Excuse me, could you tell me where I can find the toothpaste, please?

6
Can I have a phonecard, please?

7
Could you tell me what kind of film I need?

8
Could you possibly dry clean these trousers in one hour?

9
Can I help you?

10
Could I make an appointment for this afternoon, please?

Listening 3
Assistant
Hello, can I help you?

Customer
Yes, have you got this in a size 12?

Assistant
In blue?

Customer
Yes, in blue.

Assistant
I’ll just have a look. Yes, here you are.

Customer
Could I try it on, please?

Assistant
Of course. The fitting rooms are over there.

Customer
Thank you.

Assistant
Any good?

Customer
I think it’s a bit tight. Do you think I could try on a bigger one?

Assistant
Yes, I’ll see if we’ve got a 14.

Assistant
Better?

Customer
Yes, I’ll take it.

Assistant
Great, OK, if you could take it to the cash desk.

Cashier
How would you like to pay?

Customer
Cash, please.

Cashier
That’ll be 15.99, then.

Customer
There you are.

Cashier
16, 17, 18, 19, 20. Thanks. Your receipt’s in the bag. Goodbye.

Customer
Thanks very much. Bye.

Listening 4
1
Could I try it on, please?

2
Can you tell me where the shampoo is?

3
I’d like to buy a phonecard, please.

4
Can I pay by credit card?

5
Could you possibly dry clean this suit today?

6
Could you tell me how much this is?

7
Can I try a smaller one, please?

8
Could you tell me where the fitting rooms are?
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MY GENERATION

Listening 1

Keith
The Berlin Wall was knocked down … now I remember this because my girlfriend, erm, my girlfriend went to Berlin and brought back a piece of the Berlin Wall.

Sara
A piece of the wall! So what year was that, eighty …

Keith
I think it was nineteen … ninety.

Sara
Nineteen ninety?

Keith
I think so.

Sara
Mmm OK. Now, John Lennon was killed … um, was it the late seventies? No, no, early eighties.

Keith
No.

Sara
Eighty … one. Eighty-two.

Keith
I’m trying to remember what happened, where I was and what happened.

Sara
I don’t know, early eighties, I can’t remember, I think I was still at school.

Keith
Maybe it was eighty-seven, eighty-eight.

Sara
That late?

Keith
I think so. I may be wrong, may be wrong.

Sara
Mother Teresa died, that was nineteen ninety-seven. It was August or September, just a couple of days after Diana died, and there’d been a huge fuss …

Keith
That’s right, that’s right. And the years that Borg won Wimbledon was definitely the late seventies … no, no, mid-seventies, wasn’t it?

Sara
Something like that … no, late seventies, I think. The last time he won it was in eighty-one so … and he won it five times in a row, didn’t he?

Keith
Let’s say seventy-seven to eighty-one?

Sara
Yeah. Nineteen sixty-seven, Neil Armstrong?

Keith
On the moon … yeah, I think it was nineteen sixty-seven.

Sara
And Martin Luther King sixty … eight. I’d say sixty, sixty-eight.

Keith
It’s around there, late sixties.

Sara
Chernobyl.

Keith
Chernobyl, oh that was nineteen eighty-six or seven, wasn’t it?

Sara
No idea. Mid-eighties.

Keith
Mid-eighties.

Listening 2

1
Susan
Look at this photo. I can’t believe we looked like that!

Dave
I know, it’s so embarrassing, isn’t it? Look at my hair!

Susan
Yeah, well, the thing was everybody used to look like that. I think people followed fashion more in those days, now they look more different. Then, if long hair was in fashion, everybody had long hair …

Dave
Including the men! I really can’t believe it. I’d forgotten how long it used to be. And my shirt. That is a horrible shirt.

Susan
Well, I’m no better! Look at that dress, and all the flowers! I can’t imagine wearing clothes like that. When do you think this was taken?

Dave
Umm, I’d say about 19 … 68, I was about 22 then, I’d just finished university, and I was wondering what to do with my life. I didn’t think I’d end up in a bank!

Susan
Yeah, the late sixties were exciting times, weren’t they? I mean Neil Armstrong on the moon, Martin Luther King, the students in Paris, and England were good at football. It felt as if the world was really changing fast.

Dave
Yeah, and the music and everything. The Beatles, the Rolling Stones, Bob Dylan. It was a good time to be young …

2
Sam
Well, we haven’t changed that much.

Daniel
Not really, no. I’ve still got that hat …

Sam
But not those stupid sunglasses! Oh, my hair was a lot shorter then. And I don’t wear a nose ring any more. I don’t think I’d have got my job with a nose ring!

Daniel
Well, it was really fashionable, wasn’t it, to have nose rings, and we were both students then, so we could wear what we liked, really. It’s a bit different now we’ve both got jobs.

Sam
So when was this photo taken?

Daniel
Oh, 97 I think, in the summer. Or was it 98? No, it wasn’t 98 because there was the World Cup in France that year, and I wore my England T-shirt all summer!

Sam
I remember that T-shirt.

Daniel
I think this was just after Diana died …

Sam
I remember, that was really sad, wasn’t it?

Daniel
Yeah, all those flowers in London, and that Elton John song …
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BEING A WORKER

Listening 2
1
A
Are Jack and Chloe around?


B
Not at the moment, they’re taking the dog for a walk.

2
A
Have you seen David?


B
I think he’s outside, cleaning the car.

3
A
Hello, could I speak to Stephanie, please?

B
I’m afraid she’s not in – she’s doing the shopping. Do you want to leave a message?

4
A
Hi, Mike. What are you up to?


B
Oh, I’m studying for my exams next week.

5
A
What are John and Sara doing?


B
They’re playing tennis.

6
A
Do you know where Kate is?


B
She’s having a shower, I think. She won’t be long.
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ALL WORK AND NO PLAY

Listening 2

1
I’m afraid of flying and my boss has asked me to fly to Paris for a meeting.

2
I’m so worried about my exams that I can’t sleep.

3
I borrowed a colleague’s car yesterday and I had an accident.

4
There’s a party tonight but I’ve got loads of work to do.

5
I’m thinking about leaving my job – it pays well but it’s really boring.

Listening 3

Jane
I’ve got a real problem – I’m afraid of flying and my boss has asked me to fly to Paris for a meeting. What do you think I should do?

Owen
When’s the meeting?

Jane
Monday morning at 10.00.

Owen
Well, if I were you, I’d go by train on Sunday. Then you can see a bit of Paris, too.

Jane
Good idea! Thanks.
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JUST THE JOB

Listening 1

Number one – yes, this is good advice. But actually we have an interview room with a table and chairs, so I don’t need to prepare it – it’s always ready.

The second point. Yes, now this is important. I ask them if they’d like a cup of tea or coffee, and yes, I chat about their journey. How they got here, did it take a long time? That sort of thing, just to get them talking.

Number three – ah now, it says ‘Don’t make a decision in the first minute’, but I do make quick decisions. I always know in the first minute if I like someone. I know I shouldn’t but I do.

Number four – difficult questions? Well, maybe it’s a good idea to ask difficult questions, but in my experience people don’t like them. Questions about money, about themselves, what sort of person they are, that sort of thing. It’s funny how people don’t like to talk about themselves, isn’t it?

And number five – a quick decision? Well, we always, always tell people in writing. After the interview I fill in a form, and this is used to write a standard letter, offering the job – or not of course – so I suppose people usually know the following day.

Listening 2
 1
Why do you want to work for us?

 2
Who will I work with?

 3
How much do you earn in your current job?

 4
How much will I earn?

 5
What are your strengths and weaknesses?

 6
Why do you think you’d be good at this job?

 7
What are the training opportunities?

 8
Where do you want to be in five years’ time?

 9
Do you like working in a team?

10
Is it possible to work flexitime?

Listening 3
Interview 1
Applicant
A bit of cinema, a bit of reading, you know … I don’t really have very much free time, really. In my current job I quite often have to work on Saturdays and Sundays, or late at night when the computers can be turned off – we sometimes can’t do much during the day because everyone’s using their machines.

Interviewer
OK, great. Perhaps we can turn to this job now. First of all, why do you want to work for us?

Applicant
I think because yours in the biggest company in the field. I’m really interested in modern communications, and the biggest company should offer the biggest opportunities.

Interviewer
And what are your strengths and weaknesses?

Applicant
Weaknesses? I haven’t got any! And strengths? Ambition. I really want to do well, and I’m flexible and reliable.

Interviewer
Why do you think you’d be good at this job?

Applicant
Oh, um, why would I be good? I don’t know really … I just think I’d be good at it, I mean, I know a lot about systems support, and this seems to be the perfect job for me.

Interviewer
Where do you want to be in five years’ time?

Applicant
I want to progress within the organization – I’d like more responsibility, and more money too, if possible!

Interviewer
Speaking of money, could I ask you a few details about your current salary and extras?

Applicant
Yes, sure. Well, I’m earning 19,000 at the moment, but then I get some overtime on top of that, so I suppose altogether it comes to more like twenty-two. And I’m a member of the company pension scheme which is good for the future …

Interview 2
Applicant
Yeah, the traffic was terrible, and the weather, it took me ages to get here, and then I couldn’t find the car park! I’ll just put my umbrella in the corner here, shall I? Anyway, I’m really sorry I’m late.

Interviewer
Well, I’m glad you got here in the end. Now, we should probably get going as fast as we can, because I’ve got another interview at 12.00. I think the most important question I can ask is ‘Why do you want to work for us?’

Applicant
Well, I’m a bit bored where I’m working at the moment, so I’d really like a change. I mean, I’ve been there for nearly a year now. I don’t know if I’ll like it more here, but it’s a bigger company, and the salary’s a lot better than the job I’ve got. Also, I like the idea of flexitime, because I find it really hard to get up in the morning! 

Interviewer
And what would you say your main strengths and weaknesses are?

Applicant
Strengths? A sense of humour. And weaknesses? Well, everybody says I’m really disorganized, but I don’t think I am. I’m sometimes a bit late, you know, for meetings and deadlines, but I usually survive! I think I’m reliable – I always do what I say I’m going to do, eventually.

Interviewer
Why do you think you’d be good at this job?

Applicant
Oh … hmm, that’s a difficult question. Well, I’ve got the right qualifications, I’m interested, and I like a challenge. I’m quite independent, too.

Interviewer
And where do you want to be in five years’ time?

Applicant
Australia, I hope! I mean I’m planning to stay in Britain for a year or two, but to be honest I really want to move somewhere hot and sunny. And after a couple of years I’ll probably feel like another change.

Interviewer
OK. And what about your free time? What sort of things do you do?

Applicant
Um, well, I like to keep my weekends completely free – I hate having, having to work at the weekend, because I go walking. I try to get up to Scotland whenever I can. And I play a lot of sport, tennis, squash, things like that, you know …

30
GET WELL SOON

Listening 1

Helen
Hi, Nick. You don’t look too good.

Nick
No, I feel terrible.

Helen
What’s the matter?

Nick
I’ve got a splitting headache and my body aches all over.

Helen
Oh dear. It sounds like flu to me. Why don’t you go home?

Nick
Too much work to do …

Listening 3

1
A
You don’t look very well, are you all right?


B
Not really. I’ve got awful backache.


A
You poor thing. Do you want an aspirin?


B
No, thanks. I’ve just taken some. I’ll be fine.

2
A
You don’t look very well. What’s up?


B
No, I’m fine. I’m feeling a bit sick, that’s all.


A
Do you want me to stop for a bit?


B
No, don’t worry. It’ll go soon.

3
A
That’s over 20 minutes now!


B
I know, but I can’t stop.


A
Drink a glass of water very slowly – it always works for me.


B
OK, I’ll try it ….
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UNDER PRESSURE

Listening 1

Sharon
I think, erm, work more than anything, being late for work, not earning enough money, going to work on the underground, you know. What do I do when I feel stressed? Eat chocolate, have a really long hot relaxing bath, with my, with some really soothing music playing and, and candles, and a lovely cup of tea. I just stay there for hours.

Brad
It really stresses me out when, when my mother asks me, like you know, when I’m going to get married. She always says it in front of my 


girlfriends. Unbelievable. What do I do when I feel stressed? Erm, usually, I, well, if I’m really stressed out the best thing is if I go and have a game of squash, or do some weights, you know physical exercise, takes out the aggression.

Ben
Um, I think phoning information lines, recorded information lines because you always get some stupid message. What do I do? I don’t do anything really.

Listening 2

Interviewer
Too much work to do? Working long hours? Taking work home? Too busy to take the weekend off? No holidays? No social life? Stressed out? Of course you are! Well, today on the Health Programme we have a guest who may have some interesting advice. Dr Janet Squire, author of How to Beat Stress. Welcome, Dr Squire.

Dr Squire
Hello.

Interviewer
Obviously lots of people feel stressed, but what exactly causes stress?

Dr Squire
Well, you need to realize that there are two kinds of stress – good stress and bad stress. Good stress comes from situations where you feel in control. These situations are a challenge. Bad stress comes from situations where you feel out of control, and that could be when the washing machine breaks down, or when you go shopping and the supermarket is very crowded.

Interviewer
How do I know if I’m suffering from stress?

Dr Squire
Well, there are many symptoms of stress, such as headaches, tiredness, or backache. If you get angry easily, then you’re probably suffering from stress.

Interviewer
And so what can we do once we’ve identified that we suffer from stress?

Dr Squire
Stress is like smoking – if you really want to stop, you can. By changing the way you think and the way you behave, you can reduce the amount of stress that you feel. You don’t need to see a doctor, you don’t need tranquillisers, and you don’t need sleeping pills!

Interviewer
Now in your book, you identify some exercises that people can do if they’re feeling stressed. Tell us about some of these.

Dr Squire
Well, exercise is one of the best things you can do for stress. How much exercise do you take? Not running or going to the gym, but ordinary, everyday exercise. Probably not much. Most people drive to work, take the lift to their office, and sit there all day. Try running up the stairs, and take a ten-minute walk at lunchtime. Some people find that doing very physical sports helps them to relax – it makes them feel energized and happy. It’s very important to take breaks during the day and do the things that you want – even if it’s just having lunch with a friend. I think it’s also important to have fun … spend a minute making a list of all the things that you enjoy doing, like reading a book or going to the cinema, and make sure that you do these things regularly.

Interviewer
You also suggest some more unusual things, don’t you?

Dr Squire
Well, perhaps they might seem unusual because they’re so obvious. Slow down your eating, for example. Put your knife and fork down between bites, and count to 20 while you chew your food. It’ll give you time to talk and relax. If you slow down your eating, you’ll find that you slow down in other areas of life. You should avoid too much coffee and too much alcohol – and you should eat healthy foods like vegetables, salads, and fruit – but more importantly you should enjoy eating. And finally try to spend a day without your watch. Make an effort to forget about time.

Interviewer
Dr Squire, that’s all we’ve got time for. Thanks for joining us. Coming up after the break it’s …
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