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Communicate w ith Confi dence
Communicating with confidence means expressing yourself accurately, fluentl, and appropriately.

English in Action lessons throughout the Student Book present vldeo clips whlch 5how stlldents

how to use target language nreal Lifesettlngs.ThevideolsavaiabethroughOnlinePracti.e,
DVD, and on the iTools Classroom Presentation Software CD ROM.

Online Practice
SpeakNowOnline Pra<tice featu res ove r 100 engaging se f-study activities to help

you improve your speaklng, pronunciation, and listening skil s.
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Y-aximize Speaking

i used to play hopscotch. l;iril*"'

'. _a,,eryessonncudesaspeakingtasktoensurestudentsnraximizetheiropportunltyto

'r:_i conversatlon skills.ln each two page lesson,students earn keyVocabulary, practlce
':' and develop structured speaking skills through the Conversation activit, study new

'- i -ige in ihe Language Booster sectlon, and then develop either pronunciation or
; i. preparat on for a communicative Speak with Confdence activity.
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E

Self-Assessment
-:1 the Speak Now lessons, Iearners eva uate their progress through ro e-play s tuations-:. by the Can-Do statements ofthe Common European Framework (CEFR).
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Scope and Sequenee

l'man onlychild.

she's a born leader.

We're both reliable,

As lwassaying...

12

Pronunciation: Stresslng lmponant words

Listening: Llsten for personallty types

Pronunciation: Stress shifts

Listening: Llsten for interruptlons

Pronun(iation: Linklnq !ounds

0
o
$ H"r" 

"," 
ro." rrt"r. t4

$ th"r" 
"re 

sore problems. 16

]B

l'd like to check in.

Listening: Listening foi r!les

l'm broke.

I used to play hopscot(h.

She said 5he was sorry.

I read an unusualstory.

When did they release it?

Pronunciation: Reductlon of drd

Listeningi Listen for offers

Listening: Listen for solution5 to rn sIakE:

Pronunciation: Reduction af let me ana qire me

Listening: Listen for recommendaliof !

Pronunciation: Reducing ilsed to and irse io

Listening: Listen for reported speech

Pronunciation: Reduced vowe sound5

Listening: Llstening for dates

22 Pronunciation: lntonation when req!ening informatlon

24

26

28

32o
o
o
@

34

38



-:':r y relationshlps

..- ! relationships

: irreonet personality type

: r.one! personality type

- er t es between people

ierences between people

Do llely
riopc

_io a hotel

. _:i 
15 al owed

: :i is not allowed

Givinq opinions

l:\,: r: :i{r :\ Speak
'NOW

:'r blerns

:: _l prob ems

:'r p

. _: and declining he p

' _d rect questions

,r D!t mistakes polite y

: : ng for mistakes

. ; rppointments

''^'!ng nformatlon

,- _l reaommendat ons

:' - ledging re(omrnendations

:."j:boutchildhood
: i _ riiclng about chl dhood

:-:r: (lng what sorneone sa d

: . r9 abolrt ne[/s

-rr ng nformation

::i ng \,vhen thlngs happened

:.:t ng when things happened

Talking about rules

]lr,]ll] Sneak
'NOW

New York Adventures

ffi$f,0
The Mystery

Talkinq about the past

DENs k
W

ao

toni8{"

Talking about people

Talkinqaboutthe past

rr'ir iir ttr\!

Addressing problems

';,,;t ,t,i\,

l\4aking appointments and
pointingoutmistakes

Checking ln

lii



Scope and Sequence

@ vou didn't t<nowl

@
o
@

o
@
e
@

o
o
@
o
o
o
o
o

A good friend is loyal.

lcould do that.

lwish ld remembered.

l'd rather not say.

It could be an ad for...

The main reason is...

It needs a good lo(ation.

Pronunciation: Using intonatlon in rep y questlons

tistening: Listenlng for what is important

Listening: Listenjng for rerponses to suggestions

Pronunciation: UnieLeased consonantg

Listening: Llsten for qLralifical ons

Ptonunciation:Linkingof sameconsonantsounds

Pronun(lation: Linklng wilh /v1// and,y,l

Listening: Llstening for what's ne.ersary

Pronun.iation: Thought groups

Listening: Listen for meanings

Listening: Listen for superstltlons

Pronunciation: RedLrctlon of pasi modals

Listening: Ll(en for predict ons

Pronunciation: Emphatlc stress

Pronun(iatlon: Stress ln two \\,ord verbs

Listeningi L sten for qoa s

54

58

5)

56

6)

72

74

76

78

You?e expected to...

What does it mean?

Whatwillhappen if.,.?

It must have been..,

64

66

68

Cars will most likelyfly.

That's a really good idea!

l'llpickyou up.

Whardoyou hopeto do?
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The Apology

Talkingaboutfriends

Sueak.NO\M

0iscussing what's imporrant

. i :.i

Speak.NO\M

Talking aboutjob

lli

Comparing cultural

I'

,: .ns to problems

: rg consequen(es

' 'a: ) questions

: ._.is mportant
_:i: mportant

r ::5ilivelyto suggestlons
_ r -.!atively to suqgestions

r r. ifi.atlons
::,,erng

,r: -: probab ity and possibiljty

. :.obabilityand possibility

. ::-Ltu/hat't necessary
_ r .,rhat's necessary

^: ,hat k expected

: 'rhat ls not expected

,.atSomething means
_at something means

rrout c0nsequences

Describingajob

Dea
T{O

s k
w

r: ng with more certainty

:: ng \,lith ess certainty

-; e probab e pred ction
_ladennitepredrction

_! emphasis

Asking about !uqqestions

Talking about the future

Predicting thefuture

B€
s kwo

i: :' b ng plans

:. "g decislons and promises

:. -!l about goals and wishes

, ,:!ss ng goa s and wlshes , ,,...,,. ., t"

aonfdence Boosters 82 Audio and Video Scripts 98 Vocabulary Index I l9



I'm an only child.
. Asking about family relationships

Describinq family relation!hips

t Vocabulary
A Read about Alexa's family. Circle the words

Alera has an older brother and a loungcr
sistcr. Shc is not marricrl, but Tom recendr'

proposed to her. l he,v plan to .eet marricd

B PJi ] \#$11t{

A: I'm an onh.

2lConversation
cDl @ A Listen.whatis lsabeldoing today? How many siblings does lsabelhave?

/"_ q'o o 'o "

sabe: Yeah, my brother He's 90 n9 to 9 ve me a r de horne \r/e're

hav nq a part! ior my qrandmother t s her 80 birth.lay

John That s n ce Do voLr have a arqe idm y?

lsabel: suess Bes des my monl .nd d..1, lave three o.ler

brothers and tro s sters

.lohnr Wo\r: You have a b g farn y

sabe Do yoLr have any s b ngs?

Johf Nc, l'm an orr y ch cl. I gets one y sometlmes.

lsabel: Rea y? Somet mes, want to be a cne:

--,r B ilrltX l]!rlii;i Practice the conversation.

cDr @ C Listen. Write the three extra senten(es you

in the box that apply to her.

Tell your partner about your family relationships.

hear in the conversation. Practice the new conversation.

single on y child

engaged middle child

dlvorced firstborn

fiancd/flanc6e (fem.) spouse

poir v,iti VOCABULARY WORKSHEXT 1



: Langruage Booster

d arge family?

anysiblings?

' : :.: yoLrrfamlly members?

r \:: :: ihe differentwaysweaskaboutanddescribefamilyrelationships.

Yes. havethre€ brothers and a sister

Y€s.lhave an o der brother.

Nq 'm not.l'm the middle child.

I have my qrandparents, pdrents,

andtwosiblings.

r woBK Take turns asking about and des(ribing these people!families.

..:.::!:.,..: : .,.,.::: r :

' lrrE.l n ls nrarr ed w th r d;lghter.
-::-. ders sie n has . targe €xtended fami y.

tr ls. middlecrid

n has a fri.ee

i,:-ole:
,l,rhel snrgle?

* Pronunciation Stressing important words

B A -isten and pra(tiae. Noti(e howwestressthewordsthat<arrythe most meaning in asenten(e.

. rave an older brother. 2. Sardra las never been married.

B 8 Listen. Underline the stressed words.Then practice the sentences.

r.rc vou an onlv chilrJi 2. Roger is the babv ofthc familv.

SPEAK l\,,fh CONFIDENCE
- A PAtR WORK Find out about each other,s families. Askthe

questions below or think of your own questions.

-),r lou havc any brothers and sistersi Horv old arc thcv?

'.,. ould vou lil<e mor.c siblings? Ifso, horv many?

'tr ho are yorrr parents'siblings? Wh.rt arc tho.likei

\\hat l<ind of hmilv rvould 1,ou likc to have somedar?

- B PAIRWORK Discussthesimilaritiesand differences in
yourfamilies.

riirii,iF;; !r::1.,!:r'i i1:l; Wi



She's a born leader.

A Complete the sentences. Match the types of people with the correct defrnitions.

. Asking about someonet
personalitytype

. Delcribing someonet
personalitytype

r I Vocabulary

a. role model

b. problem 50lver

c. follower

d. born leader

e.loner

I optim n

g. pessimist

h know lt a

l. An leels posiriv.lr'lbour the furLrre.

j".l .: . '. ,.' .r | . lr.. r..

l. A rries ro find solutions.

,1. A acrs as an cxanplc to otbers.

thinks he or she has all thc ansrvers.

prclirs to be rlone.

foilL,rvs the crotd.

guidc: or directs otheLs namL:rl1l

i -\-

€re! B ix&i,t \tIrF,lt your partner about people you know who fit the des(riptions above.

A: \l' bcsr lii.'n.l ls,rr) ,rpti,,ri5r. She,rhtrs ir is po.irireh

2lConversation
cor@ A Listen. Who do Andy and Kit think would be the best choice for student

union president?What i5 Richdrd like?

wr.frww$A \\V ',

5TUDEI{T UI{ION
PRESIDENT EI-E(TIOil'

An.:ly: Who wou cl be a goocl person for slLr.lent !nion pres dent?

Kit We need someone who has Loti oi 9oo.l icleas How about

Amy? She's a born eader Peop e lsten to het

^ ci, ^ o . e

K t There's also that nev/ stLr.lent R charcl Whai do you thl.k

of him?

Andy We , he's a oi of iLrn, but he's k ncl cf a kno,i it arl

I

I

K i: gLress yoLr're r ght. Let s taLk to Amy ard see f she's lnteresied.

6EE B i-,;ltI \,',jC!ti{ Practice the conversatio n. Then find the best pla(esto add

the senten<es below to the conversation and pra(tlce it again.

1. don t rh nk he d be a good cho ce i 3 We need someone \rho Ls pos i ve

2 Do you have any deas? , 4 WouL.l he make d good eader? l

poir Diii VOCABULARY WORRSHEET 2



- -anguage Booster

Fi
'-. kEl

. lcu des.ribe Richard?

- :,. .,e !alk about5omeones personalitytype,

Amy is a born leader. She! someoneu/ho
eads natura ly.

She is someon€ who peopl€ iketobearound.

R chard ls an opilm st. He! a v,,ays posit ve.

R chard i5a guythitothers see as a

know it a l.

:. Take turns describing the personality types of two people you know. Use the words and
definitions from the Vocabulary section or your own ideas.

_ r srenlng
- r:.n. Four people are describing themselves. Write the type of person they are in the first column.

tien aga in. What did they say that helped you with your answer? Complete the second column.

illi"

S P EAK )vith CONFlpf, ]r[g g,;.1r,':'
::],il1lijnterViewyourpartneltofindoutifheorshei5a

leader or a follower Che(k {/)your partner! anr*"rr. ,o*,t,t' "''""__ 'i
,*,**d*r.L*.L,*n*,*r, .rui fta{. " ff, Ij' ' f

: .i! i..fffe rf at 5 1londy and !ruy rh.r ihif.t,rnLr itl
- .,rnlc i ,.! L.|rirritsl
: r:,ui.ei..rl ori.b E nak r! d:fi..li;lL'i.;t:rirjr

: iL .ret.r. ter.tr)r i--\,,j.1r:tengell

- , 
','1 !orl.or!tlrat otir!.i e!. ai a i. e nrnlje r

:r': i:l 1,'r ir ii il For every yes answer, add one point.
Then (heck and discuss your results.

fti.Tiilt. .

C I po irt! lbu prEiii



Describing similarities

Des(ribing differen(es

r I Voeabulary
A Look at the characteristics

consiclcrate

lorgivnrq

people.Mark (posjtive)

reliable

responstble

using the words above.

or (negative).

2lConversation
cDr @ A Listen. Keisha and Kelly are

Sar. t mLrsi b-. nrn

si5ters. How are they

hav n9 a sister aboLt

/l

I
F

/\ts
m
m
&

6
t\
k

Keshar Weil, sornetimes r s

Sa.a: How srmiar are yoLr af.l Ke y?

Ke sha: We , r//e're botlr preity re i.bie B!t th nk

m r.ore re iable.han Ke y

Sara: We , you are t\ro years o der

Hou/ are you ctifferent?

a

'1."
P4.ra

&
c 4'

;'i::!j g

cor @ c

Ke sha: She s rirore f e\ib e than me

Sara: What do yo! mea r?

Keisha She's the type of person ,rho t!st qces wtth ihings

Ancl Ke y is a so rea y forgiv ng She ves by the

mlalta, Forgive aid fapet.-

f ir.i}] {r*ttiii Pra(ice the (onversation.

Listen.Writethethree extra sentencesyou hear in the conversation,

We're both reliable.

used to describe

flerible

B 5:lljil :riJ{};r,n{ Describe your family members

A: Ilr yourqcr sjsr,:r nellbl.. shr nri.Ji Lr, l,c nrL rc reii;rbte .rnii I orsiLtcL:r.

similar? How are they different?

Ihe same age as ycLl

!air irA vocABULARY WOiXSHxET 3

Practice the new (onversation,



3 Langruage Booster
a \:: .. ihe different ways we describe similarities and differences between people.

i _. :,r:h prcttyreliable.

:.,- :' !s are pretty fl exible.

ffFT[il!-'i
E!:{r--.:7" ' ' ''(n'
" lthink l'm nrore reliablethan she ]s.

Shet fl exibl€ about things, but I'm not.

She! more forgiving than me.l'm not a5

forqivlng as she is.

3 :: Fr,xoRK Check(/)thetruestatementsaboutyourself.Thendiscusshowyouandyourpartner
are similar and different.

:r am a considerare persoo.

::: not a judqmental person.

PronunciatiO[ Stress shifts

A -rtten and practice. Notice howthe stressshifts when these adjectives become nouns.

1 olien get mood,v u,hen Ih srressed.

lin \.erv marure lor nD, age.

.t

a
f,elble/flexihilin 2. responsible/r'csponsibility

aB Lirten. fulark the stress. Then practice saying the words,

-:rure / rnaturiw

, ::nerous / gcncrosit)

3. sirccrc / sincerlil

4. rciiable / reli.rbiLity

5. lorgiving / forgiveness

6. moody / moodiness

)

1!
a:

SPEAK wtfh CONFIDENCE

cROUPiIjilRlt Who do you thinkyou
are most similarto in your
group? Why?

,,, '.-". .M
!9.\

- a GEoUPWORK Take turns describing similarities and differences between you and yourfamily
members. Answer any questions.

-8



As I was saying...

Vocabulary
A Look at the values below.

respcct compassion

coutagr sacLifice

Me9an

Derek:

f,l e9a n:

Circle the three most important values to you.

knrclness

sporrsmanship

lnterrupting politely

Reiurning to a topi(

derenninarion

friendship

honcsn

lovalrv

&@

2
cor @

B ir.ql lillr:rRit Tell your partner who you learn important values from.

A: I clelin iLelv rboLrr ,:omprssion lion mi p.rrcris

Conversation
A Listen. Why didn't Megan keepthe changethe sale5clerk gave herTWhatdid the salesclerkdo

for It4egan?

Hey, Derek. t's me YoL nerEr !L?i! wh.t happenea

\rve \r'r'as n . deparir..nt sio.e toc.y and iouncl a new dress

When paid for i .-e sa esc eri gave me too mlrch cnange.

She save n-re.-. /ol mcre-

Softy, b!t can .:e'r!pt for a second? Did yoLr keep

i.,lesan: No. of coL r:e not That Nrou cln't be honesi. save

Derek. bet s ie was rappy

Megan: Shewas ddn'twantherto oseherlob She

was so gratlfLr tlai she offe.e.l me a specie

.l is co u.-,r.

Derek She gave yo! . d scount? .-

l"leganr I trie.l to ref!se bLrt she ns sie.l l've never

exper enced such k ndness from : 5transer before
I

sl* g patnit'nnx Practicetheconversation,Thenfindthebestplacestoaddthesenten(esbelowtothe
conversation and pra(tice it again,

l. sn t ihai n ce? 3 D cl vou a.ceot tlre d scount?

2. t's preity amaz ng. : 4.1 k-rorr' you'd .lo lhe same th'ng

por iA VOCABUIARY wORKSHEET 4



guage Booster
-_: . :{erent ways we interrupt politely and return to a topi(.

r:errupt for a second?

-,_ say something?

-ay I inlerruptl

:olou m nd flaska quenon?

Anyway, as lwas saying...

Sourh€rewas ? Oh.

To get backto,,vhat lwar say ng.

Take turns discussing one ofthese topics.lnterrupt one another politely. RetLrn to the
. topic each time.

:.=_i yourfavoritemovle animportantvalue

...:ii. I lrrlr io Lhe nall riJ I tii.r,ls. \ii

r rr:i,o.LId |rLc,. Anrr.r. *e harl lrri.lr rh.r.Iid.

:stening
i:!- Rachel is talking about four values that are important to her. Write the value5 she discusses.

L

! : - ::.n again. How many times do her friends interrupt her?

S?EAK w,rh CONFIDENCE
_ oose one ofthe values in the Vocabulary se(tion. Think about the answers to the questions below.

: .L l:. r:rL la r..lr.arr
' L e:!-n].r.. i! riporiirIi!
: !. :': n,iE, i,..Ii, t01...l

.ri..::j,, Discuss the values. Donl say the value letthe
others guess, lnterrupt one another to ask questions,

.,:rel .:,.r1,,. i1h:r r iiL,nrl a Eird(iLh.r t,n,<en

r .L: rir. 1.nr ri,r, I .r':rnrerl ro krcp ihr hiLti. Lrrir ll nr,rrn



J.l ii i,I iri ii irIt,I {::'iI i.'i t:

2 Practice
A Wat<h the video.l$arkthe statements (true)or

I . I4ada, Eric, Ibm, and Jill arc in Nerv York.

- 

L Lrlrs limrlv lr\e\ in N.$ Yr)rk

- 
3. Ton *.ill stav ivith Erici lami11

(false).

4. Jill and Maria *.i11 stav in a horel.

5. Eric is the olclcst clild in his lamih.

3

-

6. Eric is Tom's role model.

7. Jill is goitg a*.ay lor nvo

,r:_r.,;;r . .,:' / | .t .. . :. 1 ii,t :l:::ll i, ;;:;i;::;; ;"t.

B Watchthevideoagain.Rewritethefalsestatementssotheyaretrue.

Discuss
0ROUPWORK Answer the questions.

1. Hor.rvould vou dcscribe.lill?

2. Do you live near vour familv?

3. Have 1,ou travclcd recentlv? Mrere did vou eo? Who dil you go rvithi

tlPreview
PAIR WORK Look at thi5 photo ofJill. She is going on a trip. Does she pack light? How do you pack

when you travel?What do you pack?

10



"tR Speak
\TOW

O ,'* an only child.
: Take turns asking

. r , -: and describing your families. Discuss

: - 'inlly relationships.

:.. : bout family relationships.
a need more pracr.e

: ,: ,,, change roles.

._ :sk about someones persona ity type.
;,.r r,,e I E tneed more pracric€.

I ran describe family re atiofshtps
L Very we I Ll n€ed more prac|ce.

l:,. i-, r t. i :i ,r.,: rri:i: s r. r |lii i.: .1.

c.n retlrr to a top c.

tr Very,,re I ne€d more practice.

_i i' r i..r ,,ri 
r ,. rr. ir.n i r . .f.!r i

$ sh"'. a born leader.
:=.i A: Think of someone in your class who would make a good

class representative, Ask Student B about the person,

Answ€r Student A's questions. Say why you think this
person would make a good class representative.

$ W"'"" both reliable. qt

1 ::-.lenrA; Choosesomeoneinyourfamily.TellstudentBabout
your similarities and differen(es.

Listen to Student A and askfollow-up questions.

3 '.ow change roles.

:r descr be similarities between people.
!'.ry \.-el a I need more practi.e.

- O o" I was saying...
:t-rdent A: Talk about one of these topics for two minutes.

Answer Student B! questions, and then

return to the topic.

a persor you admire something you want to be better at

Listen to Student A. lnterrupt two times to ask questions.

Now change roles.

..n interrupt someone po lte y.
Very r/-"1 n I need more practice.

cdn describe someones persona ty type.
X Verl,we need more pra.tice

r;.,, i, ri.r rLt! i:):rir.r f.riii.r :

I can describe dlfferences between peop e.
I Verywe I a reed more pract ce.

:lir !ri|.ii!Lri. ir!.i:,i Iri ti.,



I'd like to cheek in.

A Write these travel words inthe correct categories.Tryto add one moreword toeach

hotel

Vocabulary

ring e motel

B rir:iriri :lr{r,!iir:

Example:

your partnerwhich

l:rst sL:mm.'r .rn.l l

pla(es you have visited and where you stayed.

A: I r crrr cunrpir,g

2
cor @

Conversation
Listen. What does IMira provide the hotel (lerk? How long is she siaying?

Vl ra He o. d ketccreck n,pease r,1!r r.r]:sirra/\bb...l

Hole c e k Yes, ha\.,e loLrf eservai c r rere l'l: AbcoLrc

i.,laV ha!e vo!r DassDor'r?

:':!:r B ,:!"i r,r-;1i' Practice the conversation.

cDr(D C Listen.Writethethree extra sentencesyou hear inthe conversation. Practicethe new conversation.

fl rar He.e you .re By tire !a!

Hote c erk: Yes but for a i.e Lt s iree

yo!f c.edit cer.l. pte;se?

l"l rar Sure

Hote ciei-k Th.nkloLr Let me .onfirm th s for yoLr YoLr hale

e s rs e rocm for foLrr n gni: check ng oLri on the l6'_

s there anyth n9 more I can do for ycLr?

1,1 ra don ! ih nk so Thank yo!.

Hote c erk: You re We conre Enjoy your stay.

. -,rptrr rir.a.ass nt-ar.-pt n the rooin?

n the obby Can hale

12 DO,r UiT,r VOCAIULARY r^iORKSHEET 5



' 
-.:-g.uage Booster

. : ':-iour nights?

.i ! r. bed OK?

. : -_.redit card, p ease?

: 'ras!port, pl€ase?

That! r ght.

Yes,that'l be 6n€.

Y€s, here you are.

Ofco!rse. Here you go.

Yes, ofrours€.

into a hotel. Use the ideas below.

business center double toom

:.r Take turns checking

I aard restaurant

:c nunciatiott Linking sounds

- :rd practice.Noticehow(onsonantsoundsattheendof wordsare
r; ihatfollowthem.

r:r'e a lcsenationi 2. Coulcl r-ou fitl in r]ln cardi

: .I rir Practicethese

: I :.e r oLrr Il) cardi

.,s is iicc here io thc

senten(es and questions, Pay attention to linked sounds,

. -3. Plcase enjov vour star [.ith us.

lobbr ,1. Is ficre anr'$ing more I can do?

SPEAK wifh CONFIDENCE

Ce.ia n y Do yo! have a reservation?

.'1c?t: Fillin the information
conversation between

ne lo C. r he p rour

below.Then take
a hotelclerkand

turns pra(ticing the
a guest,

:l'

Ah les Here's your name Can see yoLrr LD ?

Thank you Ancl coLr d yoLr fi! i ih s reg strat on card?

s there anythlng rirore can do ior you?



2
cDr @

t rrtl\i.

74

rfu

!dir *iif, vOCABULARY WORKSHEET 6

Here are some rules.

_ 5.

6.

..

8.

r0.

B lj,(ll{ llil,Dili Tell your partner where you might fi nd the rules above.

Exomple:

Ar Tho( n proLrabll,.rr I1 p.m. cuLlil in rou hosr, L.

Conversation
Listen. What! an important rule at the hostel? What can guests do?

f,lanager Here's yoLrr membe.ship .arcl Let rne iLs:_

mention an important ruLe

Jun Oh, sure.

You can't r.ake no se after m .Jn 9ht

.lLn OK By the way, is tiere a kitchen?

Manager: Yes. Tl-rere s one on each f oo. Yo! re

" lo. .o _o ..e

JLrn: So. can cook?

l'lanager: Yes Anci you can he p yoLrrse f to tea in the

Here s Vour kev

conversation and practice it a9ain,

d on 
" 

Bd .' .6.0 6ep',. .6a.

2 Entoy your stay 4 That.neans no oLr.l n!sic.

(hotel), (youth hostel), or (both).

Health club hc,urs: 10 a.tr. 8 p.m

Saie in roorl lor valuables.

l l p.m. curfew.

I09'o discounr 1ir members.

Call 0 for room service.

' Saying what is allowed

. Saying what is not allowed

Vocabulary
A Look at these rules. Where can you find them? Mark

- 

1. Lcave rhe kev rr rhe lrort rlcsk.

No noise alier micLnighr.

Shorrer bel:ore entcrins the pool.

Kitchen fbr guests onl,,:

ShaLed bathrooms on cach floor.

A

B P&!EtSl*fi1{ Practicetheconversation.Thenfndthebestplacestoaddthesentencesbelowtothe



-?-g'uage Booster
i _: : iferent ways we describe things that are allowed and not allowed.

: rLrselfto tea and coffee.

=:: i. us€ the ktrchen.

; 1irsi. qui€tly

You (an't make noise afrermidnighi.

You re notalowed to have pdrties.

No one is permitted to haveguens.

Look at the Iist of rules. Take turns de5cribing what
ls and isn't allowed.

. rli Tellyour partner the rules you need to follow in your neighborhood.

allowed to do? Whdt do you think ofthese rules?

:\ l: i:il ii ri AgreeonrulesforyourEnglishclass.
lJse these and your own ideas.

Youth hostel rules

il p. r.
(lues* until 13 p.m. on11.

l.lo loud mLrsic

r istening
E. , -_ Sandrahasjustmovedintoanewapartment.Numberthetopicsshediscusseswiththe

: - : .g manager from I to 4 in the order you hear them,There is one extra.

- 

h. guests

- 
11. parries

E : ::.i again. Write one rule for each topic.

.3.
1.

I
al ' ih'

i;i

lri,nerr'ork .i5srn.i| lFri! I'

Kirchcn open 2,l hours

Lights out br- 10 p.n.

SPEAK wlrh CONFIDENCE
- i what are some things you are allowed to do in your English class? What aren,t you

'Ii, CIA$S RULES *
,,4 4rivc Dh tir,c, ar p,xy a fthc!
./" E\jlirh.'ity aq )ok" bertt)
,,/ No aroilile phohps

7 Hwtwori ortz t u,41;r naiy

v, li q rtt d tti+c! .ht parthcr

",a 1'.;sa ,/-!t hah", t{ r-!aa,t 1a cpa*

15



There are some problems.
. Stating problemt

. Addressing
problems

a Vocabulary
A Match the items in a hotel room to the (omplaints.

a.TV b. bed c. sink d. shower e. closet I desk g. toilet h. iamp

l- I'here is no ho. water

2.'fhere aren't anv hangers.

3. It rvon't flush.

,1. 1he laucet is leaking.

5. It's too soft.

6. Thc lightbulb is buLnccl out.

7. The drarver rvon'r open.

8. The remotc doesn'r r-ork.

dr

2
cor @

B PAIR WOnx Tell your partner some other (omplaints a guest might have for the items above,

Example:

A: Ihe volume isni rvorking. therei no souncl.

Conversation
A Listen.Whatthreethings arewrong inthe hotelroom? Howdoesthe hotel clerk solve the

last problem?

Hoiel c erk: Front desk How can heLp you?

'1"- : -.tu. .e. eo .In6.6a.a,o-"o.ober. , n -. ooi

-o.e." :Oh.or.. oh.a'--.'. A o_o'._16p'oo6 :

Guest: Well firs! the bedside Lanrp sn't worklng ai a

Hote clerk: lt mav neecl a new qhtb! b.

GLresi: That's what thouqht And the far.rcet n the bathroom is eaking

Hole clerk: OK. '11 sel someone to come ancl ook at it right away.

Guest Thank you. Ancl one more thing There are no lowels in

the bathroom.

Hotel c erk: 'll ask hoLrsekeep nq to send vo! sorne now

4,.+ g pnlnwonx Pra(ticethe conversation.

cor @ C Listen. Write the three extra sentences you hear in the conversation, Practi<e the new (onversation.

Guest: Great. rea y appreclate i.

Hote c erk: Thank vou for vour patience.

16 p., r -riI VOCABUIARY wORXSHEET 7



' 
-:-Euage Booster

: -::-!isniWorking.
.,-r iinkareverydlrty.

. - -. bathroom s t-"aking.

:: -. :.uel n the barhroom.

It may need a new I ghtbulb.

Let me get som€one to corne and ciean tt.

'll get someone to lookat lt.

I l alk housekeeping to send you 50rne right a\iray

Take turns stating and addressing hotel room problems. Use the ideas from
iheVocabularyseationoryourown ideas.

isr'r rolhing.

!

- ?:onuneiation Reduction of and

,ad practice. Notice how ofldisoften reduced to an .

r'l Complete and practice these senten(es. Payattention tothe reduction ofd,d

,.er and siol< are ven, dlrn. 2. I'11 get someonc to come and look at ir.

::t.1nd

rnd

are r.err, dirtir

areni rvo irg in m1_ room.

rJtich and

SPEAK v/lfh CONFIDENCE
hotelroom with a lotofproblems.I ': -r class is on a schooltrip. Lookatthe picture.you are in a

- i: five complaints about the room.

I i ,rr;ii:il Take turns stating the problems and '
sddressing them. Are you happy with the solutions?

17



That would be great.

A Complete the sentences. Match the people to the things they might do.

c.fightattendant

d. bus driver

. Offering help

. Accepting and declining help

a Vocabulary

a. restautant server

b. parking attendant

e. sa esclerk

I hotelclerk

g- train teservations agent

h. travel agent

1. A 

- 

gets vour car.

2. A 

- 

changes lour roon.

3. A rvraps youl purcbase.

4. A res€nrs a spot on a ciq'roLrr.

5. A-boolts a slccper car.

6. A 

- 
indicares ,vour stop.

7.A-brings adesscrturcnu.

8. A 

- 
takes lour tral-.

dr6

2

B P,fflR Wofll{ Tell your partner other things the people above might do.

Conversation
A Listen.wheredoes Laura want to go? Who is going to mailthe postcards?

Laura: H Do you have a

city map? 

-
Agent: Here you go.

Laura: Thank yo!. Ls it far to

Agent: No. can draw the
route for Vou if Vou'd ke

Laula: Thai would be
great. And do yoLr have
lnforr.at on on.lay tr ps io

Agent: Yes. A toLrr bus
cornpany cloes that

Laura: That sounds great

Agent: s there anything e se

can he p you wlth?
Lauraa Yes. Where can mail

!hese posicarcls?

Agent: Do you want me to
ma them for you?

Laura: Sure 'd apprecldte
that

i7- g pllnwogx Practi(e the conversation. Th en find the best places to add the sentences below to the
(onversation and practice it again.

: .-oL,i aat) : -B - ^"nt 
o-. -/al. o-o

..n. I o.o'"1.,o''.p I '_r i'too '6,6.

poil with VOCABUIARY WORRSH!ET 8



--,= - =uage Booster
. . _. : ierent ways we offer, accept, and decline help.

.

reseryea spotforyou?

That wou d be qrear.

Sure. Uapprecatethat

Thatu,onl b€ ne.€ssary.

No,that! OK.

: Take turns offering help, and either accepting or declining help. Use the ideas from the

- _: sr enrnEJ
E. _:-: peopleofferingtohelp.Whoisofferinqtodoeachthing?Numberthepeoptefroml-5in

-. :-::ryou hearthemofferinghelp.Thereisoneextra person.

.:::irrilnr seryrr c. a parlinq rrtendant e. a flisht atrendant

,, Jrner 

- 

d. a sales.lerk i hotcl cterk

'._ :!a n.Whatdothepeopleoffertodo?Completethesentences.

i. I Ic oflers ro

S?EAK wzrh CONFIDENCE
: : :, :-i:rii aY Walk around and read aloud each stateinent. Write two different offers for each

statement you hear from others, Accept or decline the offers.

.- - -.-:. . , r.... ..--- :..-,.. .

,rlr.. ahe iito! e st.r1!

iil"

r-iq )'



i:) iii .:..i ril irr li:i.iir..tr''i !.::;

rlPreview
fu P,qln WOnX Look at the photo below. Where are I!4aria and Jill? What are they doingT Write down

Practice
A Watch the video. Answer the questions,

1. Ytar is Jilli correcr last namei Spc11 it correctlir

2. What two rhings does Jill hancl the cleLk?

3. What trvo wpes ofdrinks arc ar.ail:rble in rhe roon?

,1. What two rhings are not a11or"ed?

2

3
dE

B Watchthevideoagain.Writetheoneproblem.Jillmentionstothehotelclerkoverthephone.

Discuss
GROtlpW$Rl{ Answer the questions.

1. Do people ever haic problcms spelling or saving vour nane? I)o vou usuallv correct rhem?

2. Do r-ou think it is OK fir a hotel to asi< that there 6e no parties?

3. Have you ever lost powcr? lMrat did ,vou do?

two gue5ses.

20
,'iritr t;:l.s c E Ilt")rllsrslt srudFrra': rurntoP'qea3'

'_"- StLdent B: Trr- ro page 9t



hotel.

See tohgoage Eaaslet pqqe 13.

Deak
\TOW

A CLASS 

'ULES 
\

You work at a gym. Student B is a guest.Tell him or her

about the rules.

You are a guest at a gym. Student A works there.

Listen to the rules. Askfollow-up questions.

$ rh"r" are some problems.
You are at a restaurant, but there are problems.

Student B is a manager. State the problems.

You are a manager in a restaurant. Student A is eating

there. Address the problems he or she states.

I can describe thlngs that are not alowed.
tr Verywell E lneed more practlce.

See Ldnguage tsoo\iet pa.je 15

I can address probleris.
! Very wel ! I need more practice.

See Ln]igr.taqe Baaner pdge 1l-

can accept or dec lne help.
i Very wel n I need more practice.

See Languaqe i3aastet p6ge 19.

r @ That would be great.
A ltudent At Offer to do three things for Student B.

: ..: r: Refuse two ofthe offers StudentA makes.

Accept one offer.

Now change roles.

can offer he p.

Ve.yw€ I E n€ed rnore practlce.

O *a hke to check in.
r.

t !:. :trange roles.

O *"r" are some rules.

tr \.,./ change roles.

::- cescribe things that are allowed.
,:., rrel E need raore pract ce.

B \ow change roles.

::lr st.te problems.

- ,.rywe I tr n€ed more practlce

You are che(king into a hotel. Student B igthe hotelclerk.

Ask and answer questions.

You are a hotel clerk. Student A is a guest. Help him or

her check in.

. ,,,,.,.,,: r,- , . ..",, fuu"\ 2',1



l . \flich l-Vs arc on saleJ

2. fio 1.ou havc thn in a dillircrt color?

3 Can 1'ou remove this stain?

4. Yi4rcrc is your printing paper?

' Asking ind irect questions

- 
5. Are these vegetables organici

- 
6. Horv long rvill a cut and blorv drv tal<e?

_ -. D" need ro re "r,irr m1 fli2.r:

- 
8. Does the lunch special include a driok?

Do you know...?

-{t!, e pltn wogx Tellyour partnerwhat ea(h place sells or offers.

2lConversation
cDr@ A Listen.What doesnl Anne like about hertown? What does Mark need to do this weekend?

l4ark: So, whai's I ke v ng here? tt looks like a convenient p ace to tive.

Anne: Oh, it is Ihe only thing s there s a iot of construction

But really ke i, ancl everyth n9 need is c ose by.

lYark: Souncls sreail Actlraly, need to clo a few things ihis weekend

Do you know where I can c,et a haircLri?

Anne l'd 91] to Paul's Ha r Sa on lusi down the sireel. i,s red y popu ar.

l'1ark: And do you know fitsexpensjve?

'Anne: clon't thlnk so. A hatrcLrt is $2O or so.

l,lark Thdt's noi too bad. Where is t?

Anne: lt s next to Super Foo.ls. You can take a bus there

{1--t1, a ratn wonx practice th e <onversatio n.

(Dr (D C Listen. Write the three extra sentences you hear in the conversation. practice the new conversation,

r I Vocabulary
A lvtatch the places with questions you might havewhileyou are there,

a. health food store c. halr salon e. food court g. electronics store

b. office supply store d. travel agency i boutjque h. dry cleaners

22 ]rdir uiii vocABUIARY woRKsH!ET 9



-a:Euage Booster
i --: :if{erent ways we ask and respond to indirect questions.

howmuchthebus s7

vher€ lcan get a haircut?

if can use a.redit.ird?

Tak€ turns asking and answering questions that start with
. '1'.!... and Can you tell me...

:,i. iirhrft.\ ! lil,rd .oLLrL ,,r,,, lrc,,.l

i:onunCiatiOIl ]ntonation when requesting information

':- :nd practice, Noticehowintonation riseswhen requestinginformation,

, :os hor. rnuch thc bus is?
.J

l. C.rn vou tc'llme if thc buses mn latei

: i i Take turns asking and answering the questions in the Language Booster section.
Workwith a newpartner. Payattention to the intonation.

t! two do lars.

You need bls number'14.

l'd go to PauisHairSa on.

A halrcu1 s 520 or so.

th nkthey run untllT 00.

50rry.lhave no ldea.

:?EAK wlth CONFIDENCE
_ :: ro you want to know about your neighborhood or city? Complete these questions.

: :' :ia l':f iTI Walk around the class and ask each of your questions to two different people.
Take notes on their answers.

r-#'rl"
,.ri!iiili Share your results. Did your classmates have similar or different answers? Were

there questions that neither person (ould answer? Can anyone in your group
answerthem?



7 Vocabulary

. Pointing out mistakes po

. Apologizingfor mistakes

me. I should ger anorher gl0 back.

mr name on the ticker.

me. I grve 1ou S10, noc $20. This is vours.

l. This n thc rvrong . It belongs ro rhar shopper.

2. Thc ricc is Can s,.lmcole deliver it right awal ?

3. You forgor mv . I should ger nvo dollars back.

,1. You

5.1b1,

6. Yorr

tu

2
cDr @

B P&lR WOIiK Tell your partner ifyou had to point out any mistakes recently.

Conversation
A Listen. How muah did the customer give the clerk? How much change did he qet back?

Clerk: Hello A sei?
Customer: Yes.
Clerk: Wil lhal be cash or

Customer: pay w ih cash
Clerk: Thal comes to S35
Customer: Here yo! are.

Clerk: Thank you. Ancl here's

Customer: Urn. th nk you
gave me the wrong change

clerk: Rea y? 

-
Customer: qave vou $50

Clerk Ri9ht.
Customer: You gave rne on y

two five do ar bills.
Clerk: Oh, 'm sorry My

mistake i ihoLrght there
were three bills there. 

-
Customer: No prob em

B FA!RWOftK Practice the conversation,Then 6nd the best places to add the senten(es belowto the
conversation and practice it again.

' , JL. " \odror oad e

' 2 -... -.6 Cor.6 | o, oo. .. o d gr,a. o

Sorry. My mistake.

A Lookat someways people pointout m ista kes. Co m plete the sentences with the (orrect words.

overcharged

receipt

misspeled

chanqe

missing

undercharged

24

b

pdir witi VOCABULARY WORKSHEET 10



r : *"tg:uage Booster
: i.rent ways we point out mistakes and apologize.

,: J cave methe wrong change,

:rn i thinkrh s is the corre(t.hange.

' Oh, m sorry.

Sorry. N4y mistake.

Really? 'm so sorry.

P eas€ accept my apo oqies.

.-I

t.

Take turns pointing out mistakes and apologizing. Use the words from the
Vocabulary section or your own ideas.

. ii fie irron.e oxler. I orrlcreci spasherri.

_: st e nrng
-_:_ i!Frankl6rstdayonthejobasawaiter.Listenandnumberthepicturesfrom.l to4inthe: :=..ou hear things happen.

,:.1 aga in. How does Frank solve ea(h problem? Write the solutions.

SPEAK u/ifh CONFIDENCE
',!oiK Take turns pointing outthese mistakes and apologizing,

Find solutions to the problems.

:: i,n an item *as g I5, bur 1'oLr teLe chargecl S t E.

. : l .rs on sale. but vou dicldr get the 20% discount.

.::hr firee irems, bur i,orL *.ere only chargcd t-or m,o ofthem.

::rcd a large pizzq bur a medium tas dciilered.

li,



L

Can I please...?
. Making appointm€nts

. Confi rming information

Vocabulary
A lMatch the iobs to the types ofappointments.

a. halrstylist c. veterinarian e. career counseior g. wedding planner

b. computertechnician d. photographer I academic adviser h.doctor

1. to discuss jobs good lir me

2. to bring in m,v car lirr a shor

3. ro see what courscs I reed ro gradu,rre

-,1. 
to get mv hair colorcd

5. ro talli rboLrt my marriagc plans

6. to gct m,v laptop repaired

7. to havc a prolcssional portrair raken

8. to gct a chcck up

&

2
cor @

B PAiR Y\rORl{ Discusshowyou make appointmentsto seethe peopleabove.

Example:

A: Itl maLc at appointrlerr with a conrputcr rechnician bv phone.

il: L r,.:1'e,r1,;,,; r ,r r,rr!,\rfh n, l,-LL .r, r.,,,, . , ,..

Conversation
A Listen.When is Heather's appointmentTWhattimeshould shearrive?

Recepiion st: Good morn nq Dr Kim's offce

Heaiher: He o. 'd like to rnake an appolntment to see Dr K m.

Reception st: What s vour na.ne p e.se?

Neather: HealherJenson

Reception st: can 9et you an .ppo ntment th s ThLrrs.lay.

Can you come in at'l'll5?

Neather: Um..l'd prefer someth nq in the afternoon

Ao.d o,b."ba.o o.1. o F.o". " 
LO

Let me see. yes, that's fine.

OK So your appo ntment s w th Dr

P ease come aboLri 15 nr nuies ear y

K m at 3:3O on Frcldy the 2O,..

Neather Great Ihank you

.h B pntn wonx Practice the (o nversation.

cDr@ C Listen.Writethethreeextra sentencesyou hear in the conversation. Praaticethe new conversation.

pail,ifi VOCABUIARY WORKSHEET 11



Iiage Booster
_ : r -..ant ways we make appointments and confirm information,

_:-: jwith Dr Klmat3l0on Fridaythe20,f

r _:!po ntmentwith Dr Kim isn€xtFridayatlil0.

Take turns making appointments with the people in the Vo(abulary se(tion.

..' ::pointmenr, ptease.

. .:1appointnreni?

: -- io mak€ an appo ntm€nt to ree the doctor?

aerta n y.

What t nreareyou ftee7

Let ne see whatl ava ila ble.

:: ::unCiatioll Reduction of lef me and glve me

practice. Noti(e how /et me and give me ate sometimes reduced,

:,,nlirm that.
,(innn.

2. Could loLr gir.c me r-our phone number?

Pra(tice saying the senten(es below pay attention to the reduction of
let me and give me,

: . r:rt roLLr phonr nLLrrIr.,?

-.:ll r,rLr nor.

''Taketurnsaskingforappointmentswiththepeopleinpartn.Writedownthedetails.

:::AK v/,rh CONFIDENCE
: :. .:the jobsbelow.Thinkof a reasontoseetheminthenextfewdavs.

; il rrl:l i iloit.,r i.a .:i..r,iiriir

5hare details about your appointments.



I'm broke.
. Making r€commendations

. A(knowledging recommen

Vocabulary
A Lookatthe problems people can have. Find a suggestion for the problem.

a. l'm broke. c.l'm stressed. e. I'm forgetful. g. l'm sick.

b. l'm sleepy. d. l'm lonely. I l'rn depressed. h. l'm overwhelmed.

l. Join a social nenvorL.

2. Spend less.

3. Go to bed earlier.

4. Take up meditation.

- 

5. See a doctor.

- 

6. Do one rhing at a rime.

7. (let out more.

- 

8. \frite things down.

qD, B PAIR WonK Tellyour partner other things you can do for the problems above.

Conversation

conversation and practice it again.

2
cor @ A Listen. How are Calvin and his roommate Ben going to save

moneyfortheirtrip?

? (d. :Ae r,tt 66d ' o - 6 nora no' 6r o,o i
4,

tr p to ialy

tEffi Ben: r.no,.\, we,e broke'ilHril

? \ a n. o-a,' ino $a c'o- d cro s o s,op o 'o
4

memberships for a few monihs. 

-s{E$,
L"F:!S Be: 'na'sasooo d6..o rtigoro '69.n e!6rlody
iil$fr'l

We cou d eai ai home nslead of qo nq out to eat so rnlrch

/a-jl Caivin L hadn't ihouqht of that How aboLri spend ng less on rnovies, ioo?4L
ffi
BjS Ben: I I ke that dea, but lrfe s soins to be preity borlns for ihe next few months, isn't l?
irffiil

fu g pntn wonr Practice the conversation. Then 6nd the best places to add the sentences below to the

L Movie tickets are so expensive. ] 3. bet thdt wou .l help a ot. I

2. Our finances aren't ooklng so good. : 4. The merr'rbershlp ls so expensive.

28 pdir DiTII VOCABUIARY WORKSHEET 12



*: - l'iage Booster
: : '.ient ways we make and a(knowledge recommendations.

. -..ou d do is
stopour gyrn membe6h p.

eat at home more often

lhadntthoughtofthar.

lhat! a good ldea.

ikethatidea.

'ra not so s!re aboutthat,

ldon't realy ikethat idea.

Take turns making and acknowledging recommendation5 for these problems.

:,'homework. You're angry at your friend. youwanttoqetajob.

s: ening
. :_:ck {/) the recommendationsthat Dylan makesto hisfriend Lindsay.

:rr: buses

:.n possible

... coi:fcc and soda

:r.:q,rzinc subscriprio.s

lI 6. ral<e out boolts lron rhe iibrarv

L bur on11-clothes thar rre on sale

L- 8. kccp a dailv bud.qet

tr 9. cut up her crcclir carcls

:_ :Edln. UnderlinetherecommendationsthatLindsavlikes_

'' Tellyour partner if you think the recommendations in part A are good or not.

Watch mov es on yol| complter,

:;EAK rrlfh CONFIDENCE
. Lookatthese ideasfrom a studenthandbookon waysto save money.Take

turns making recommendations. Which ones do you feel are good ideas?

Expenses

.......""

: .i rt lii Take turns makinq additional recommendations. Vote on the best one_
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I't'-*\l\l\:\
i.r'.,r.,1,.r

r I Preview
Maria and Jill want to do something exciting in New york. Check (t/) two places you would like to visit_

2 | Practice
A Watch the video. Write answers to the questions.

l. Vrhar does the hotcl cierk sav rhe1. shoLrld do nr C.entrai I,alL?

2. \\rhat rloes rhe hotcl clerk sa,v aborrt pricrs ir rhe Fast \ri11aee?

3. Ylhat time ofdav does rhe hotel clerk suegesr rhev go ro-f imes Square?

4. Yhat does rhe hotel clerl< rhink is lin ro do in Solro?

& e io.,\lH *v0fii( Compare your answers with your partner.

a I Discuss
Si.l$Lif tili*[X Answer the questions.

i. Vhat do vou reconrncrcl people do lhen thev lisir vour citv or tor-n?

2. Have 1'ou er.cr traveled with a fricnd? \X'here did voLr eo? Whar djd you do?

3. Vho cLrts vour hair? Har.e vou ever tried sonething ver.v differenr?

30



Do you know...?
- Ask Student B three indirect questions about places in

his or her hometown.

Answer Student At questions.

O *ro.My mistake.

::- roint out a mistake politely.
.-',.,rel Lt- need more pra(jce.

I t:v :-:rge roles.

! lneed more practice

::. make an appointment.

- ,':ry wel I I need n-ror€ pra.r ce.

1: You are shopping. Student B is a salesclerk and
overcharged you. Point out the mistake politely.

You are a salesclerk. Apologize for the mistake
Student A points out to you. Fix the mistake,

change roles. This time the salesclerk under(harges.

\ee Ltin q uage Boaiter page 2 3

I can acknowledge recommenddtlons.
tr Very wel n I ne€d more pra(tice.

See l-an,luage Booster page 29

I can apologize for a mistake.
L V€rywel E need more pra(ice.

5ee Languaqe Boasiet pcge 25.

I can confirm information.
E Veryw€ I ! n€ed more pradtce.

See Ld tlguaqe Baa\tet poqe 27.

@ t'*broke.
A Student A: You want to save money. Tell Student B. Acknowledge

the recommendations you hear.

ri Listen to Student A and make recommendations_

8 Now(hanqe roles, Student Bwantstoeat healthier.

c:n make recommendations.

- Verywell E lneed more practice.

$ c"rr I please...?

t \orv change roles. Student A is a famous wedding planner.

You want to get a professional photo taken. Student
B is a photographer. Call and make an appointment.

You are a busy photographer. Student A (alls to make an

appointment. Make and confirm the appointment.

$tiu,,,I 
cr



I used to play hopscoteh.
. Asking about
childhood

. Reminis(ing a
childhood

Vocabulary
A Add the words to the word web, Add one more word to each bubble using your own ideas.

B PAIRWOHK Tellyour partner about your childhood. Discuss the differences.

Example:

A: I uscd ro plav hopscorch all the rinre. \\ har aboLLr r-ou:

Conversation
A Listen.Whatdid Maxand hisfriends dowhentheywere kids?WhatwasZoe likeasachild?

t

2
cor @

Zae:

Zae:

What k ncl of chidhood d d you have, 1..1.x?

I had a qreat ch dhood.

What do yoLr remember about it?

Lots of things. For examp e, my parents had

a karaoke mach ne lly friencls .nd rr'ou cl

pretencl we were on TV

Zoe: How funl

f4ax: What sort of things d d you do as a kld?

Zoe: Oh, was a tomboyl Lrsed to p ay baseba

B pAIRWORI{ Pra(tice the conversation.

cDr (D C Listen, Write the three extra sentences you hear in the (onversation. Practice the new <onversation.

32 pdir wfti VOCABULARY WORRSIIEET 13



r- -jage Booster
. ' : . 

= ask about and reminisce about our childhoods.

.-=Tber abour yourl:hildhood?

r n! use to ptay as a k d?

_. !iayground a lot?

used to go to thezoo with my parents.

Iused to play hopscot.h.

Yes. W€ d go ev€ry weekend.

Take turns asking and answering questions about your childhood. Explain how
you are different now.

.: l!Lr rr\- ro r.-r,1 r,: ,iLl:

-: :: nunciation Reducing used ro and use ,o

: _ o practice, Notice how used to and use to are pronounced the same.

rr .i;, hopscorch. 1. I diclni use to plar'hopscorch

Practice the conversation. pay attention to the pronun(iation ofu5ed fo and use to,
Practice the conversation again usjng your own ideas.

,L Lrs,: r,r [arc]r ,,n'1 r'rr .r LjLlr I u:<l r,, rarcl, 1,;.,,,rr,.r,| i,,r/rl,r

::EAK vi,rh CONFIDENCE
'r r'l 'r Walkaroundtheclassandfndsomeonewhoanswersyestoeachquestion,Then

ask follow-up questions and take notes in the chart.

: 
'r 

ir,ii,... r Lrnr!!!r 1 .ki.rnr.rs a -tr !i
: r, ail'.r.rt nolriroI \,rher,)oLl

: .ri,:oM|inq ir.\r\/ir(ii\,3l.Lxr d. ta.

: i..rnr.,/ !.ir! rc'tr! tli,t! t.;t ! nn

r. e.Ir.q srnr.tir nn r,rr rlr,I \,o,- lr.re:

:i:r' '
Share the most interesting things you learned about your(lassmates.

{,ii\tNli

'-ifr'l1ri'al

.i irr f .r
*



She said she was sorry. Reporting what

! Vocabulary
A lvlatch the best reaction to the different situations.

- 

1. Hor,lLrclvl a. Four people in mr Lnglish class hale rhe samc birrhdrr.as me.

- 

2. Horv srrargel b. I rvore nr.o clikirent coloL socks all d.*., and dirln't rcalize ir.

- 

3. Ho\,, a\\4utl c. \1r'brother proposed to his .qirlliiend in Parjsl

,i. Horv ernbalrassinel d. \fv ncighboL cnteLecl r contcsr rnd s,on a iree rrip to Hataii.

- 

5. Hor. scerl l e. \ll unclc lost his job, and he c.uri lind anorher ore.

6. Hot' dis.el'*ingl f. Nh liienrl lrLs stucL lor one hr:rur on a Loller coesrer.

7. Horv rorrrnricl e. NJr roommatc atc a lar.qe pizra lrsr nishr all br hinrscll.

B iljlii. i.l{:ii:.l,; Taketurnscontinuingthesituationsabovewithyourownideastomakeastory.

Conversation
A Listen. What did Alex's friend want? Why was Alex embarrassed?

2
cDr O

Alex: Someihing rea y
embarrasslng happened' to me on Saturday y.,as

hav ns .i nner wrth . fr end

Carrie: I know lhat p ace.
[4y cols n sa d they -]acl

Alex: Yeeh. they1:lo Anyfr'ay
sav/ someone iamoLrs al the
next tab e-R han nal

Carrie: No way She's one of
my favor te s ngers She has
a fanlast. vo.e

Alex: f,ly fr end wentecl an
auiograph. So. sa d lwoulcl

Carrie: An.lclid you?
Alexi Yes but she told me she

Carrie: How ernbdrrassingl

l
.L':i:: B !;r!i::, nfu,ii:ir Practicetheconversation.Thenfindthebestplacestoaddthesentencesbelowtothe

conversation and practice it a9ain.

I cou dn'i be eve it. 3 i s rhat re., p dce o. F .st a enLre

-2tD 
c y1u:: 

I 
to hel? 4. BLrt I bet she roL nd trLnry

]jai.,iri VOCABULARY WORKSHXET 1434



3 Language Booster

-irEI have good foodrhpre.

-. arrived at 8:30.

i.ven't been herefor ong

.'r askherforanautoqraph.

A \otice how we report what someone said,

. li,ilri Taketurnscompletingthesesentenceswithyourownideasandreacting.Usethe
expressions from the Vo(abulary section.

:r:odrer told uc thrr she lrs planning ro

:ricnd said he firund :

Listening
-:sten. Inez is telling Chelsea some good news. Mark the statements (true) or (false).

T.,. ( le..r ,. ,..1",..r..r !r-r(-o,.,i
i. Inez said rhe prize r,,as a rrip ro Net Zcaland.

.1. lnez said shc remenbered cnrerin.lr thc conresr.

+. She said rhc rrip roLrtd bc aor nyo \\.c!ks.

t. lnez said shc tarrtcri (lfclsca ro .qo on the rrip \rirh hcr.

-isten again. Rewrite the false statements to make them true.

ll,l:ii Have you ever had something lucky happen to you? Tellyour partner about it.

5he sa d she !,/as sorry.

He to d me they had good food there.

H€ sa d he had arr v€d at 8:30.

She sa d she hadn t been there for long

sa d lwou d ask herfor an autograph

I an going ro 

- 

afrer class rortar..

Ncxr lear, I till

SPEAK wth CONFIDENCE
:roose two of these sentences and complete them.

.:r qood ar

on th. phore r.rr. Ltlar:

.irrrlii Quietlysayasentencetotheperson ontheright.Thatpersonquietlysaysyour
sentence to the person on his or her right, Continue until the sentence is reported
backtoyou.Wasitthesamesentenceorwasitdifferent?

il11,

,ii,'l],

1., \: s_tN
$r \qr* 

'o's oi

\i;$;,--'
'.::, . g {\! \$' i'l1t\t*,,rr,,iJ



I read an unusual story.

A Look at the news headlines below Complete the headlines with the correct words_

.Talking about news

a Vocabulary

saves closes

denies

5(OTe5 donates

breaks

crashes

causes

6. Bov 

- 

Iimih irom fire.

2.lWoman leg afrcr ski rccidenr. i. NenyoLk r11 realin. shots.

3. Stoch marker 

- 

higher.

9. \iung fin

1lJ. Soccel star. 

- 

fir-e gorls.

?5!, B tn iirl 
_.,,iji-j.riii Tellyourpartnerwhichstoriesinterestyouandwhichdon,t_

3. Storrl 

- 

mlliions ir d:rnragcs.

4. ,,,.1 _ i,n. ... r.ir.t,,.
5. Tecn 

- 

S10.00it to charior

I

a-

2 | Conversation
cDl@ A Listen.Who is CameronTitus?What charityhas hedonated monevro?

Aaron: s:w an rfterest ng ners stsr! .bcft a to year

o.l boy !,.,ho wrote a chi.tre. s bcok H 5 name s

Cameron T tLrs anct the book s ca ed aame/on s A Z

f,lo y Realty?

Aaron: The toy/n,q near hi.. had some bad storms. Ne wanied

ro he p, so he donated all lh,^ money he made tc the

l"lo y U/het a sreai k.l

Aaron: He s e read! starte.J to y/flte a second book. too. He.s

donanng a that money as wetl-to e ocai hosp tal

I practice the conversation.

:l @ c Listen write the three extra sentences you hear in the (onversation. practice the new conversation.

Poir riti VOCABUIARY WORIISHEX,T 1S



Language Booster
A Notice the different ways we talk about news and add information,

sa!,r 50methlng lnteresting onTV last n ghr.

r?ad an unusual srory onl ne earlt€r today.

he.rd somethlng funnyfrom a friend yesterday.

Ako, he! donailnq a lthe moneyrocharty.

Hes already siarted to write a second book,too.

Het donating al that moneyto charity as ur€ L

lhis lonrln t-ounrl her l.,r.q,losr

rhc lrn.rzLr.g rlriLrs is

B :liii \,rit'iArl- Choose a story from the Vocabulary section and tell your partner about it.
Add information to qive more details.

. r\'\orrr.rhjn" jnrrrestinq on I \' hsr righL

1r :isrer th...-rvere stprr.rLed .rt binh _,\lso.

: ,r lerc lilinq ln rhe sr.r., trrll

Pronunciation Reduced vowel sounds

- sten and practice. Notice how vowel sounds are often reduced tola/in unstressed syllables.

2. rodar. 3. agLee

i - sten and underline the reduced vowelsounds, Then practi(e sayinq the words.

r Jren 2. locai 3. sccond .1 cancci

li..
.!]

SPEAK lvirh CONFIDENCE
'- I - :, r 1-4lr&f: Choose one ofthese news stories. What do you think happened next? prepare the next

few lines ofthe story.

N EWS

::re Perez has cance ed her wortd roul The Ffteenyearo d Raj Glpra ras siarred iris irsr year
at Harvard Un verslty He ..

:':idinother brcaks record
: :_ r rea.o d lvli I e Wesi has broken a wor d A lamous TV aclor s a rea I ie hero after he saved

the ife of a ch d Toiy Lee..

-4*niiaart!{ilill.r6l--**l-- - I
. I r.i.1-.:ii:l Join another pair.Take turns telling your stories. Askfollow-up questions,



B rJrll.l i{irXilK Tellyourpartnerwhatyouthinkwasthetopnewsstorylastyear.

Conversation
A Listen.WhenwasthefirstHd/ryPorter6lm released?

.m
i'"N

'mr'l
f!

A e Actue y t y/as in 2OCl YoLr.l better start .iudy n9

1 Just the year s OK 3.lt be

4 Yeah 'm slre t s

p,tlirl \ rlXlllt Practi<e the (onversation.Then find the best pla(es to add
the sentences below to the conversation and practice it again.

How many questions did Glen get correct?

.Askingwhen

:::19'Tfr:"',
. Stating when
thinss happened

7

When did they release it?

Vocabulary
A Match the (urrent events to the examples,

a. Barack Obarne t-as elected U.S. presidenr in 200t.

b. China hosred the Olr-mpic (,arres in 2008.

c. In 1922, Hos,aLd Cirrter fbund thc tonb ofKineTut.

d. A tsunrnri struclr in tht Incliln Ocean in December, 2004.

e. Prince V'illiam married IGrc lvficl,:lltton on April 29, 201 I .

fl In 200l. actress Winona Rvdcr s as arrestecl tor shopllfiing.

.q. In Cihile. all lJ oirlre mincrs lho s.ere tlappecl underground

lcre broLrght ro thc sLrrf-rce in October, 2010.

- 

1. a sporring success

.1. a political change

l. a Ler discor.en

1. x roial \ledding

- 

5. a cclcbLiq scandal

6. a natural clisrster'

-. 
7. a rlarhg rcscue

I

itiE

2
cor @

s ^" So et me qu z you When d ci Spa n beat the

Nether a rcls at the \./orl.l Cup f na s? 

-
G en That's easy. t u/as n 2012. Next qLrest on

A e Sorry lt 
'/r'as 

in

When was ihe

2OlO Let's nrole or to enterta nment

i t.l Harry Patter f nr re easecl?

dm
rtl '"" " i'j'e o '/" i 2008

-

3a !air wiiI VOCABULARY WORXSHEET 16
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3 Language Booster
i \otice the different ways we ask and state when things happened.

-:n d d China hosrrhe Otynrpi.s?

: .rhat year dld Apple release rhe iPad?

:: iou know when Prin.eWi liam and
'rie i,,,1dd eton qot maried?

Itwas in 2008.

Theyreleased t n2010.

They got maffied on Aprll 29, 20l l.

. ,.tlrl:lilli Coverthe second column
things happened.

in part A. Take turns asking and stating when

I

I

i..rL . Lr ditL r'1, ,,r ho\L rh, , rl.rrt ;.\:

Listening
i ,','alter is a contestant on a game show. Look at the questions and possible answers, Guess the

inswers before you listen. Underline your guesses.

. |.n did the l iranic sink?

a. April 15. 1912 b. April 15, 1922

ho hosted thc Olvmpics ir 1988i
a. South Kore:

- 
b. Sprin

,rn did man flar land on rhe moon?

r lulr'20, 1959 b.JLrl\'20, 1969

.r har decade rv,rs rhc lirsr 3D moric?
r. th. I9ri)r h rhe 1950s .r. rhe l9l0r

- sten. Check (./)the correct answers. Did you beat Walter?

- 
c. April 15, 19.12

c. thc Lnited States

c. Julv 10. 19-9

c

SPEAK lvth CONFIDENCE

Eri.! tn i.iLinl !trit ii

I i:i1:liil( Can you remember any news events for these categories in
the past two years? Take turns asking and answering questions.

'-. 'i:'lil;:i?ii Discuss what you remember about each news story, Answer any questions.



r I Preview
dss n patfi'Ju,:filiLookatthephotosbelow.Whatdoyouthinkhappens?Puttheminorderfromlto4.

Practice
A Watch the video. Check your order in Pr€view. Did you guess correctly?

B Watch the video again. Fill in the blanks.

1. Vhen ELic ancl Tom enrtr rhe rpart,nenr. the

2. LLic rhhks rhev have be,:n shll. rher l.r. go re.

3. Ibm c.rlls the

2

3
,':ru:::

.i. Lirics erandmo er gave

5. F.ric.s missing objecr las

Discuss
ilin{ttiir ltrfiEK Answer the questions.

1. Do vou still have anvthing special fion vour chilclhood?

-.\\ r- i \e ro ..rlrr-1,e.\ rE-u.r on .

Student a; T!rn to pase 45.
Studeni B: Turn io pase 93.40



t
t.

@ t.r""d to play hopscotch.
A StudentA; AskStudentBtotellyoutwothingsheorsheusedto

enjoy doing as a child. Ask follow-up questions.

Tell Student A about two thinqs you enjoyed when you

Deak
\TOW

I can reminlsce about chidhood.
L- V€rywel E lneed more practice.

Sea i.rIflirirE 9ooslav r6re .l.l.

were a (hild.

B Now change roles.

can ask about childhood.
n Verywe I ! need more practlce

- @ sn" said she was sorry.
Student A and -... .,, : What were the last threethings

a friend said to you?Tryto remember.Take turns reporting

what he or she said. Ask follow-up questions.

i can report what someone said.
E Verywe I ! need rnore pract ce,

- @ t read an unusual story.
Student A and : Take turns talking about

something you've heard in the news recently,

Be sure to add information to make the

story interesting.

I can ta k about news.

n VeryweL a lne€d more plact ce.

- @ wh.r, did they release it?
Student A: AskStudent B three questions. Askwhen keyevents

happened in his or her life.

. 'i Answer Student A's questions.

Now (hange roles.

L can ask when things happened.
E Very \,rel ! lneed more practice

See lcn4urge Bor!rErp.rge J-5

lcar add information.
! Verywell f n€ed more practlce.

See hnEtnie Eoa5t.t Daqe:7-

l.an state when things happened.
:l Verywe I E n€ed more pract ce

See Ldnquaqe Baoster page 39

I
1l !i. i lr'i. :rn:i i::'!.r:.:i1:;



1 Vocabulary

Ka Hi lisKa Doyo!lrarea

W nn e Sure. s everYrl n9 oK?

Ka Yeah. tust fee kewere

see Brad?

rn lute? lt s abolit mli best fr ?nd Br.d.

acquainiances these davs.

Rea(ting with reply que5tions

Hl. m n.l s..ms r. he

r. vour numbcr onc tLiend

b. someone you [no* bur vou .ton'r consider l friend

c. a liiend r-ou harl sin.e vou were r l;lrle l(id

d. r lrienri ther loLrie hnorvn lor a long rim,:

e. sorneone *.ho rves a lriend. bur isn't anlmort

L someone r.ou are lriends r irh fbr a Liictinc

q. a lriend rrho is nice onll wircn hc or shc nccds somcrhhg

iitn:i

2
co; tiD

B FIiliI illl*Jltt Tellyourpartnerwhatyouthinkthebesttypeoffriendisandtheworsttypeoffriend.

Conversation
A Listen. Why does Kal call Winnie? Where did Winnie

U/ nn e Yo! do? U/hy?

Ka He doesn't rea y c. or text me mLrch a.ymore

sonewhere e se too The other.lay

W nn e Sorry, bLrr can ntenlpt for a seccfd?

Ka Of course

Vn nn e th nk E"ad Sot a part t;me lob

!V nllie Yea" sa\, llm at ine cofiee srcc the other

day, but he w.5 \io k ls there

Ka Oh, shou d .e. y be a better fr encl

'::,ir B itlit .r,,r$tji1{ Pra(tice the Conversation,

cD2@ C Listen.Writethe three extra sentencesyou hear in the conversation, Practice the new tonversation.

You didn't know?

A Match the types of friends with the correct definitions.

1. an olcl lriend

2.. an acquainrance

3. a besr lriend

,1. a ionner liiend

5. a lilelong lriend

6. n childhood lliend

-. a f.iir-ueather liiend

42 ,oir wiiA VOCABULARY WORKSHEET 17



3 | Language Booster

I fee like were acquaintan.es.

Brad doesn't callme.

called you ast nighr.

Theydidn't see each other.

- \h p:rrents are best friends_

A Notice the different ways we react with reply questionsto express surprise or interest.

He is?

5he lsnt?

He doesnl?

They didn't?

- B PAIRWOI;K Taketurnscompletingthesesentences and reactingwith replyquestions.

It4yclosefriendsandlliketo... loncetoldanoldfriend... I've known my bestfriend for...

PronunciatioIl Using intonation in reply questions

A Listen and practice. Notice how intonation rises to show surprise and interest.

A: I used ro l.arch a lot ofnolies.

B Circle the words to make the senten(es true for you,

1 totld anstrer tle phone I iytoru the rallif a friend callcd me at I a.m.

- lecl it's J)ne I silly lzlazgrrarsto hale a lot ofliiends.

' : i sood to have,,, good t'iend I a Jiu close fkndr t htr afl knA.

- C GROUPWORK Share your answers. Others reactwith replyquestions. payattention to
the intondtion.

*tt r'. r: i,!i Fllrll.l:i':i:::: 
Wt'

SPEAK v/lfh CONFIDENCE

.id |ou meer? Horv has vour liiendship
changed over time?

:aOUPWORK Talkaboutyourfriends.Askquestionsto
get more information.

Lookatthequestions below. Think about two close friends you have.

-onq haye vou Lnorvn themi Horv are vou alikc and differ.cnt?

Brad is really busythese days.

Eecky i5n't havingfun.

r3



2
cD2@

44 !trir witI vocaBULARY ,l,voRKSHEET 18

A good friend is loyal.

Voeabulary
A Complete the sentences with the (oftect words.

A good friend is.,.

t.

2.

3.

A.

5.

6.

Asking about what!
important

. Describing what's
important

ofvour goals and rlrerms.

and riill *icir tith you in eood tirnes and in bad.

and is ahvai-s honcsr o-cn whcrl rhe truth hLrrts.

and * ill tcvtr judgc vour actions.

rvhen lou nakt a mistake or do something *rorg.

and somcorc rto si11a1*.ars be drere for you.

accepting

forgiving

loya

rellab e

truthful

support ve

caring

B itrr'i:;il ir,:l::Lir Tellyourpartnerifyouthinkyouhavethequalitiesabove.

Conversation
A Listen. What kind of friends does Hugh like? What's important for Jo?

Jor Hav€ yo! made r.any +ie..is sl.ce lro! nro!e.l here, H!gh?

Hugh: ve actuai y made qLr te a few fr ei.ls

Jo: \{hat sort of peop e

Hugh To me t's mportant

they don't say th nqs

do you ke to be fr erds wlth?

for a irieird to be trrthiul YoLr kno\,

belincl your back an.l stLff

.lo A so, an mportant thing s that they're re rable cood fr ends are

a ways lhere r/hen yoL need them. even i lou .lon t see them often.

HLrgh know r.hai yo! n-re:n

liii;lr iri():-irl Practice the conversation. Then find the best places to add the senten<es below to the
(onvertdtion and pra<tice it again.

l.-"..9 -^. i6,d .a o.o4.

. ioi .o" oo o 4,4 a' . po.'o j o o



3 Language Booster
A Noticethedifferentwayswetalkaboutwhat,simportant.

.+

B PlllRWtl tt Taketurnsasking aboutand describingthe qualitiesyou thinkarethe mo5t
. importantforafriend to have.

Listening
A Listentofourpeopletalkingaboutfriends.Markthestatements (true)or (false).

L The toman said she: nlrerdv paid the moncl.back tc, her Iriend.

l. The mar\ hicnd. Caserl agrces fiar his sbter ivas acting siill

-.1. 
Thc rl'oman l,as upser bccausc her lriends roLrlcirir help her *.ith homeivork.

- 
4. Thc man became ansr) at his friend Patrick f-or somerhjng hc .1id.

3 B Listen again. Read the proverbs below from around the world, Which would be appropriate to say to
each person?Write the letter of the best proverb for each conversation.

'1414-.44.'

!_- To me a friend needs
to b-a reliab e

It! importantfor a friend

The most mportantthinq is howturhfuWhat is the most mportant qualiry

6ROup J0[1fi Share your ideas with two people.
Do you agree?

). 3. 1. _
Onlv voLLr rcal fiiends *ill tell vou then lour face is dirtv. (Italv)

:. Brlire bonowing moncv t'iom a fiicncl. decide nhich vou need orost. (U.S.A.)

:. llold a true lLiend with bo ofvour hands. (Nigertr)

: There arc plenrv ofacquainranccs in thcrvorld. but vcrv lerv real lricrds. (China)

, ,., ,, .. " , ,. , ,, 
',, 

$'iirr,!i!

Whafs importantto youT

SPEAK )v,th CONFIDENCE
Think about three important qualities each of the
following people should have.

-r:irnrate 
a parsn!

: : _iJ.!e p.rt.er a t.a.her

af emploree

-B



I eould do that.
. Commenting negatively to suggestions

7 Vocabulary
make new f riends. Write (good idea)or (bad idea).

- 
join a smdcnt clLrb 

- 
makc tiicnds rhrough liienrls

- 
go to social clcnts 

- 
inrrocluce r-ourself ro peoplc

do volunreer xork us,: social nenrnLks 

- 

joir an online .qrcup

B pliin ilil{iiil Tell your partner what you think is the best way to make friends and why.

Example:

A: -I1. 
[,cst ral Lo nahr fLienJs i. ro r.rl.c .r r rr:. l}cn r L,u rreer pcoi.Li r.. iih ;imj].rL tlrrrrsr..

Conversation
A Listen, Why doesnt Rod like Cariel first suggestion? Why doesn,t he like her se(ond suggestion?

. Com ment ing positively to sug g estions

A Lookat these ways to

play sports

rt

4ffi

2
cD2 (D

B i1A !1..,l\i$$1!{ Practice the conversatio n. Then find the best places to add the sentences belowto the
conversation and practice the conversation again,

l.We're eariingTangorghtnow. 3 .{othata thetme

2 , da' o.t o^ o! 9_oo'l'-

How ar-o things 9oinS, Rod?

OK, but need to make a lew more fr e-rds

You shou cl jo n an online group.

That cloesn't appea to me. prefer to
meet peop e face to face.

You could a ways ntroduce yourself to peop e.

l'.l feelstranse do n9 that

I knowl Why not joln my .lance class?

f4dybe could see myself doinq that

S',$S
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tu

pdir riti VOCABUTARY WORI(SHXET 19

I



ns

lt

'-j

3 Language Booster
A Notice the different ways we (omment positivelyand negatively to suggestions.

friends, you should
join an onlinegroup.

nrightind that nter€sting.

Thatsounds like itcould b€fun.

Ithinklcou d do that.

cou d see myse fdoing that.

Thatdoesnt rea lyapp€a to nre.

That doesn't sound like itwould befun.

ld feelstrafge do ng thar.

wouldnt fee comfortable doinq that.

PAIRW$n{ Taketurns suggesting ways to makefriends. Usethe ideas in theVo(abularyse(tion
. and your own idea5,

A: \'ou should join a

.:rrlend55'nallgift!

.--r ro the r probl-"ms.

:..:mber thelr birthdays

A5k qLiestiois, but donl be nosy

K€ep iN tcurh regu;rly.

Nevertalk b€hird ihe I ba(k

GRoUP WO&|t Share your ideas. Comment on the suggestions.
Do you have many ofthe same ideas?

+lListening
::@ A Listen.Abigailisaskingfivepeopleforsuggestionsonhowtomakefriends.Writethesuggestions.

' , :::,, .:::.::..,:: rr. . r ii. . .: :, : r i'.

C I Listen again. Does Abigailcomment positively or negativelyto each suggestion? Check (/)the
corect column.

SPEAK vv,fh CONFIDENCE
How do you maintain your friendships? I$ake a list ofthings you
can do to keepfriendships strong. Use these or your own ideas.

-8
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I wish I'd remembered.

Brett: YoLr'l never guess what
happenecl f1y fr er-rd .lohn
nv ied me io a party at his
ho!se ast night and toia y

Dana: Oh_ no Ho!r, co.ne?

Brett: u/as so busy a

week that t comptete y
s ippe.l rny mind. I fr'ish d
rememberect because t v1,,as

Dana: Have yoLr ta kect to h n?

Brett: Not yet .ton,t know

Dana: W-rdt you cou d cto is

cal John now an.t apolog ze.
I a r/.,ays say honesty is the

Brett: That s a c,ooct idea.

-

: B ari,l!:, 1r."t:!pii practice the (onversation.

:::@ c Listen.write thethree extra sentencesyou hear in the (onversation. practicethe 
n ew conve rsation,

r I Vocabulary
A Sometimeswe have smalldisagreements with friends or do things we later regret. Lookatthepossible solutions. Complete the sentences with the correct words.

,1. Be opcn abour r-our

2. Ask sonicone clse to grr 5. DiscLrss the 

-_ 

u,irh

6. l'1akc a aboLrr it.

them.

3. ir and rrole on

i',1:;.: B t,-rir-l l:'., it;;l Tellyourpartnerhowyoufeelabouttheideasabove.

A: I rfrnk itls good ro atolo.qiuc, b,rr loL, l:rrr: ro mcrn ir.

2jConversation
cD2@ A Listen.Whydid Bretiforgetthe partyTwhat does Dana suggest?

. Expressing regrets

. Off6ring solution5
to problems

fee ings apoloq ze problem

!atr Di'I VOCABULARy WORKSi]EET 2O



3 Language Booster

rish had remenrbered

:r hadntforgoften about

A \otice the different ways we express regrets and offer solutions to problems.

rould have put a rernlnder

, r sL,e ,nor'?

* 3 : i i"ia1!n!{ Take turns expressing regrets about the situations below and offering solutions.

:: riirnd :rrined latc lor an rppoinrmenr ard r.ou rolct her hov rngrl lou x.ere.

: bouored nonev from a fiiend ancl forgor ro rcmrn it until hc Lemirdcrl r.ou.

r .: Jiragreed wirh rour lricnd ahoLrt somedrine and hacl an argLrnrenr about rr.

-rl tlicnd is upser becausc vou told her rou didni iikc dre dress she rlas rvclrng.

- Pronunciation Linklng of same consonant sounds

G i - rten and practice. Notice howthesameconsonant sound attheend of oneword and atthe
:eginning of the next word is pronounced only once,

..,r,u'r dJu,..r1 IoFnrrnr r..j .p 
"e....

. :'pose Sandv coulcl call l.tcr.

E: - sten.Ihen practi(e these conversations, payattention tothe linking ofsame consonant sounds.

myfriend!
bilthday.

One thrno vou cando s- 
rall hrm and aooloo ze

Whdtyou coLrld do

Something you mighttryls wriiing appo ntments

A: l tish I could c.rll LLLLe ror:iqhr.

, fti,..
tqi

SPEAK wifh CONFIDENCE
, i i',r-o, il- Lookatwhatthesepeopledid.Dis(ussiftheydidtherightthing.6ivereasonsfor

your opinion.

::. .ent his car to hls friencl Julla ancl when
: - -alurned it, Boll noticed some scratches

: He was annoyed and asked his frlend to
' '. A -a$ oa,) d-er. 1r: mom dpolog teo

::ratch ng the car wh le she was parking lt.

that his friend N,4att had sa d
bad abolt h m. He confronted
t and found out that t was
untrue.

heard
:: arlng

.a about
: -. etely



ffi

r I Preview
{*r: irxl;i 641111 Lookatthe photo below. Eric,Jill, and Maria forgot Tom's birthday.whatshouldthey do?

2 Practice
A Wat(h the video. f$ark the statements

1. Tom isn't ansu.cring his lriendr

(true)or (false).

calls.

2. Todar. is Tom's binhdl.

3. Torl ahvar-s savs biLthrLrvs are his lavorite d.rr-s-

,1. Eric suggests drev doni do anvthhg

5. l hev bLLv lbm cookies for lis birthdtr,. - - -.-

3
Sr&dg

B Watch the video aqain, Rewrite the false statements to make them true.

Discuss
$H*Ui) f,r*ftK Answer the questions.

l. Horv do rotr like to celebrate ,rour birrhdavi \\har do voLr usuallv rLoi

2- Have vou er-er lorgotren som.oncs spccial dar'? \'hat did vou do?

3. Hale rou eveL been to a surprisc panvi \\t.rrlas rhe er.enr?

Studenl Ai Turn to page 46.
Student B: Turn to paqe 94.50



Speak
NOW

- O You didn't know?
A StudentA: Chooseonefriendandtalkabouthimorher.Tellstudent

B howyou met how long you,ve been friends, and what
you like to do together.

:. i,. .: t , Listen to Student A. React with reply questions and
follow-up questions.

I Now change roles.

I cdn react with reply questlons.
! Veriw€ I n need more pra(ice

- @ A good friend is loyal.
Student A and ,: A5k and an,wer
questions aboutwhat is importantto be a

good friend.

can ask about what s important.
n Verywe ! need more prad ce.

- @ I could do that.

have less stress make extra money

A StudentA: SuggesttoStudentBtwowaysof achievingoneof
these things.

: i , Listen to Student A's suggestions and comment positively
or neqatively.

B Now change roles. Student B chooses the other thing.

(̂il) I wish I'd remembered.
A Student A: Tell Student B about something you regret saying or

doing to a friend orfamily member.

' : r : Offer two possible solutions to Student A.

I can comment positively.
ll Verywe I D lneed more prac|ce.

Now change roles.

.dn express regrets.
Veryw€ I n n€ed more pra(tce.

lcan offer solutions to a problem.
Ll V€ry wel tr I need more practi.e.

See L.anquoge Eoastet pdqe.x,9.

W'.,

5e? Lenquage Boonet page 4J

Ican describe whats mportant.
D Very well E I need more praciic€.

5€. Lr,19rdqe Eooj.erpaje 4-i.

I can comment negatively.
L Very well n I need more pra(ice.

See Lanqudll? BaDstet paqe47

J--r 'n i..,i lli !: lll ir, i:'t'fI :t ut.



7.

Avoiding answering

do you thinkare important for getting ajobtoday? Markthem
(somewhat important), or (not important).

olersease-{perience .ommunicationskills

good school grades

a gr:rlluare degree

Des(ribing qualifi (ations

knowledge ol culrtnt aliairs

fluencv in Enelish

2
cD2 (D

Em y deve ope.l commlrn cai on and ea.le sr p sk s

wh e \r'/ork,ng.t,Ye5; Design ior three months .iii i:
l*:r

nterv ewer see ir.t here Why oa v three nonths?

Enl y: Um, d rather not sa_v jLrsi say t \,,,asn I the

riqht comDanv fcr me

lterviei,er A rislri. No\\/ are !our compLrter sk ls?

Em y Erce ent cen Lrse a ire na n progr.ms an.l

I taLrght myse f \i/eb d-as qn 

-

t.

2

Was irere a prob en? :. BLrt t was a posit ve expe' ence

,1 mef:st earier

I'd rather not say.

Vocabulary
A Whi(h oftheserhings

(very important),

leadcrship

conpurer skills

rvolkexperiencc

B f l ).ril 1l|lii1iIi Tell your partner the skills you have and the ones you need.

A: I hale qoo.l sch.oi rrrrd;s. .L,Lr: I n..cil ro irri)ro\.,rl rornpurer:1,1 :.

Conversation
A Listen. Emily is applying for a marketing position. Why does she think she is suitable for the job?

What question doesn't she answer?

nterv er"ier Scte rne fr'rly dc oLr w.ntto\l.,o'k n rnarkerrng?

Em y: We! tookti/o colrses nn.rietng.tco egean.iree ye:ltoyedt-ren _

nte'!ie,rer: see Wh.t sk s do yoLr have t"at wo!.1 be Lrsef! for a career n marketing?

r!':iP iiJlair: Pra(ticethe(onversation.Then find the best placestoadd thesentences belowtothe
conversation and practrce it d9ain.

52
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Language Booster
A Notice the different ways we describe qualificatjons and avoid answerinq questions,

','y communicaUon skiik are good.

.an use a lthe main programs-

):cp esay lU be good at marketinq.

lprefer notto say.

d rather not answerthat.

It B PAIR woRK Take turns completing these sentences.

n9oodat... lMycommunicationskillsare... Peoplesayldbeaqood...

+ tistening
QA Listen to Doug interviewingforajobasa hotelclerk. Number the questions from l to6 in

the order you hearthem.

, rl"\. $",rl.l o n. o 
'e 

d.s.r o. ror.

, \I l-,r 'r. 1ur r ". r' <rp.. r r r ,:

- 
c. Vhat is 1,our grearest wealoress?

- 
d. Arc vou OK rvorhirg the night shifr?

e. \\'hat are some drirgs vou are good at?

- 
l. \I'h,v are rrcu inter.cstcd in rhis lob?

3A Listenagain.HowdoesDouganswerthequestions?Writenotesabove.putan after the question
Doug avoids answerinq. , . ,., ,W'

SPEAK v/,th CONFIDENCE
A Look at these possible interview questions. Think of two more.

', are you inlerested in ihislobl Whitdre sonr! th nq. vou are good at? \Vhatareyour qLra tfirarions?

- B PAIR WORX Imagine you have a job interview for one of these jobs. practice for your interview. Take
turnsaskingandansweringthequestions.Don'tansweranyquestionsyoudonlwantto.

WANT ADS
','a1e coffee as a pan t me Baasta. Pariur.e
:.:iing shift at rip stldent coffee shop near
::np!s. Hourly wage and tips. Free coiiee.

Tutor ch dren ln rnath and Eng ish at a oca
school. Work from 4 to 6, three days a week.
Cood s Looi8."o.. r-, F..arr. )aa,! 'eeo.ooe.



L

Lowestprice
guar

2
co:@

B Finiit:ri*ijri{ Tell your partner any advertising slogans you know.

Conversation
Listen.WhatdoesJohn think the ad is for? What does Amanda say makes an
effective ad?

-lohn Whal.lo yo! ii nk th s acl ccu d be for?

Arnanda m noi sure t ooks ke it cou .l be for shamooo

-lohn Shanrpoo? l.laybe. th rk t's probab y for ha r co or rg

Am.ncla' Th.l's poss b e Or i wonder lf t's advertis ns cosmetlcs.

.lohn: Whatever ii is, donl th nk lt s verr" efiect ve r nee.ls

to be nrore clear Whai do you think nrakes

a 9ood ad!ert sement?

".q$
{:}

s
g

Litss 3 p6;;11a1-,16;3- Practice the (onversation.

cD2(D C Listen.Write thethree extra sentences you hear in the conversation, Practlce the new (onversation.

#^.""."

It eould be an ad for...

Vocabulary
A Lookatthe products or services.Tryto matchthem totheirslogans.

1. hsr irod

2. online trarel scrr.icc

3. soft drlnL

.1. otflcc supplies

5. bus line

6. mrusemeot park

/. hair coloring

Ads don t need to s.y much to be effect ve Ihey

nee.l to be s mp e dnd clirect

r. The happicst place on eanh.

b. l3rcauslou're rvor ir.

c. Lear.e dre driving ro Lrs.

d. Obev vorLr thirst.

e. Lorvest price gurrrntccd.

l. Her.e it vour rv;rv.

e. lakine care ofbusirlcss.

. A5king about probabi,ity
and possibility

. Des(ribing probability
and possibility

54 pa t. wiii VOCABULABY WORRSHEET 22



Language Booster
' :: .-. ihe different ways we ask about and describe probability and possibility.

::,o! think this ad cou d be for?

r: rou th nk rh s ad is probab y for7

rr ioLr s!ppose th s ad is for?

tl must be

t ooks lke t cou d be
an adforsham.oo

l!uppose it could be

cherp clothes

dog food

I Lookatthead slogansbelow.Taketurnsguessingwhattheyarefor.

: :,;,,,/here you want to be. Connectlng people. F nger lickln,qood.

.: : rr ii,rr rrc ,:,,i: ri 5i to. p ,,rLrL. .r: ir..

Pronunciation Unreleased consonants

;:en and practice. Notice howthefinalsounds,/t/, /d/, /p/, /b/, /k/, and/g/are not fully pronounced
r='ore other consonant sounds.

: r .]rd

:rb.ompanv

-1. lood courr

,t. silkjacl<et

).

6

.'i I Take turns practicing this (onversation. pay attention to the unreleased consonants.

r ,1,, , oLL uLrL rh;s i.i

.Lf Eri.,:r ,,!: J roi!!rri
..i lir t.Iri,

SPEAK v/lrh CONFIDENCE
' r': Make up a new slogan for a product. Use the ideas from

the Vocabulary section, these ideas, or your own ideas.

rr'l:ai\i Take turns reading your slogans, Can others guess
what products you are advertising?



The main reason is... . Giving reasons

Vocabulary
A Look at these businesses. lMatch them to ways they could attract more (ustomers.

More than one answer is possible.

1. sloppirg maLls

- 
2. banks

3. convcticlcc storts

.1. language schools

(r- airlines

B allii:; ?($ltli{ Compareyouranswerswithapartner.Thengiveyourownideas.

Conversation
A Listen. Why are fewer people buying books at Philt bookstore? What (hanges has he made?

. Describing trends

L

,r. star.open 24 hours

b. have iirshion shot's

d. have a lounge for socializing

e. sell 2-for- I ftres

f. ollir lree lbod sanrples

l.*;a

2
coz@

Jan: How's the store do n9,

.Phit?

Phil: We l've made some

changes Peopie are buy ng

fewer and fewer books trom
bookstores these clays

Jan: But why s that?

Phil: The ma n reason s that
t's so easy lo shop on ne

and buy e books

Jan: So, what chanses h.ve

Phil: We are brlngins n

aLrthors ior book sign ngs.

Jan: That's a greal cleal

Phll: People ke to meet

a!lhors af.l hear them read

Jan: That s true. Peop e can't

Phil: Yes. Ancl we've jLrst

openecl th s coffee shop.

s&@ g ll|ln w*nll Practice the conversation.

cDz@ C Listen. Write the three extra sentencesyou hEar in the .onversation. Pra.ti.e the new conversation.

56 pdir wittr VOCABULARY WORKSHXET 23
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3 Language Booster

:.lore and more bookstores are clos ng.

t.op e are buytng fewer and fewer books
',om booksroresthese day!.
:eop edont read as much as they used to.

: :,.r,ir.y'is lour booksrore doing?

- trlr.l/ard bring in aLuhors.

A Notice the different ways we describe trends and give reasons.

3 ' r.',' Take turns des(ribing trends and giving reasons. Use the businesses in the
. Vo(abulary se(tion.

r..n|rl m,lr.- 1r|qrr:Lgc,.hrlrl\ h.r,L:.,:i.rt i,:r. .

Pronunciatiofl Linkins with /w/ and /y/
risten and practice. Notice how some vowel sounds are linked with a / w/ ot ly/ sound,

hs due ro facfthit

Thema n reason isthar itsso€asyto
5hoo onIne.

0ne reason may be be..use

3. Sar, 1c.ri go,,z/ anct har.e a cup ot coltle.

1. As t e,l/ all knot. pcople aLe buving
lcter boolrs.

sten. Write the correct linked sound below:/ /orl /.

.L luoiv/ iifllrec/ /is going ro gol ,iand buvi /r booL belirc chsl

! PEAK v/ifh CONFI
',i iil,l

Share your ideas. Do you dgree on the trends dnd rea5onsl

[ ]:Iffi



It needs a good location.

Vocabulary
A Look at the customer review about a clothing store. Complete the senten(es with the words

seTVtce pflces idea ocatlon market ng

. Asking about
wh::s neressarl

. Describing what's

a

logo

*Eilft*
.. rlrt for't :rii,'tl Ailt'f !r'i:,n\ri,o!ilit'e fe lrlul.rfd ll_ilr"!i 1r. ih,l irir r rla1.f

a'e aisn ntatlli! n fitli ir! ia ir$ i)rrlar'; !e :-'l anil I iil r

1i(ari iro lLs srl'iie ,rLrL aa.rl 'lhe llDrr fEcEiri,r il! {leai iri rr0! 3 iriirlr'.ri,

I !u.:i! i] !-lro !,nirJ ddn i,-rl! qo alo ri

:.i E l::txnl tl r arL : Ej

Greg: What do yoLr need to run a successf! ca'e?

Carmen: t nee.ls a good ocai on lke near a schoo so can qet b!siness frorn

Greg

Greg:

Carmen:

Greg:

!dir pii,i vocaBULARY woRKSEEET 24

,:"J.r i,,niii liill r:lli Tellyourpartnerabouttwosuccessfulbusinessesinyourcityandwhyyouthinkthey
are su..essful.

Conversation
A Listen. What things does Carmen think are important for starting a caf6? What doesn't she think

is important?

2
cn>6

f,That's.qood dea. s t ne.essary io have owprces?

Def nlteiy The prices have io be aifordable

rnr-rh.el.e/. ee I e e oo

Do yoLr th nk you mis ]t neeC a more origina idea?

No iust neecl to se qua ty coffee

hope yo!'re r 9lrl. So, what are you goinq to name t?

Name? h.ven't tholrght of one.

t$$
li!i$

'{i

o.1* e :.i.lr,,l',{,lllllt Practi(etheconversation.Thenfndthebestplacestoaddthesentencesbelowtothe
conversation and practice it again.

l. They re a r/ays hungry 3 I ih nk l'd be re. y good at f.,:
2 Let s tr! to th nk of one now 4.1 v,/ant cLrstomers to fee re axed

I
58



Language Booster
l \otice the ditferent ways we askabout and describe what! necessary,

," _ii do you need to run a suc(essfulcafe?

: i necessaryto have ow prices?

', _.r eke do you haveto have?

.*

3

t 3 :t Rwoft!( Ask and answer questions about what is necessaryto run these businesses successfully.

: .alr salon an lnternet caf6 a used bookstore

Listening
A Listen to the beginning of an interview with a TV talk show host and the author ofthe book Rur,ing

a Smoll Business. Matkthe statements (true)or (false).

I L.!er1. business is dilferenr.

l. 1..... or , ir p. nanr lu c,ery 1.r.in....

-1. \\rord ofmouth cani nake a restaurant in an inconvcnient placc a success.

- 
r- Cusrooter serl.ice md qualitv pro,:lucrs are inrportanr ftir aJJ businesses.

1B B Listentothe restofthe interviewWhatdoeieverybusiness need to doto besuccessful?

) .1.

:- r Lr:rqe 5rhoo

I n! store

CROtiP!UO[iK Compare your plans with another pair. Are there additional
things that you think are necessary in both plans?

SPEAK
It I patnwoex imagine you want to open one ofthese businesses.

What do you need to make it suc<essful?

t needs a good location.

The prices haveto be affordable.

It must have free wifi.

r-B



ffi
'i'1,,,,,..

i.) iiil.i ::n Fitir.irla'l: I !. li

fu p6,qq;a1pq Lookatthe photoofTom below Discussthe questions.

1. How is'I-om drcsscd?

2. V/heLe do yoLr rhinkTon is?

3. What do vou think het doing?

2 Praetice
A Watch the video. Did you guess .orrectly? write the words that Tom uses to describe himself'

l 2. 3.

B Watch thevideo again. Check (/)the questions you hear.

1. E Y/har rnaLcs you differcnt? ! \What makes a diffetence?

2. E Ho*. are vou rtliable and trLrsr*'ordry? E ALe 1rcu reliable anci trLrsnvorthl ?

3
dF,

J. L l Wn rt r re rom€ ot \ our ( ef,lulc!\c\,

4. l l \Vhar are r.our rcasons?

Discuss
GRO[.]p WSRK Answer the questions.

1. Har.e vou cver had an intervierv? \ hat *'as it for?

2. Ho*,would you dcscribe voursell)

3. Vhar can you say abour your past cxperienccs?

E 1i7hat is your greatesr rvealoessi

E Vhar is thc rcason?

Stud€ni Ai Turn io !ase 47.
Student B, Tnrn to page 95-

Preview
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ak
OW

- @.I'd rather not say.
A Student A: Student B (hooses ajobto interviewfor.

Askforqualifications.

:l,r ri,:rr j: Answer Student A's questions, but avoid answering
some ofthem,

B Nowchangeroles,StudentAchoosesadifferentjob.

I can describe qualificatlons.
i Verywe I !- need more pra.ri.e.

- @ It could be an ad for...
Student A and ;:. .i!ri1 i]: Take turns asking about and describing
what these slogans might advertise.

Theultimatedrivingmachine. Flyrhefriendlyskies.

Thebestpartofwakin'up. Breakfastofchampions.

can ask about probability and possibitty.
n Verywel a lne€d more pra(t ce.

@ rl" main reason is...
A Student A; Tell Student B about two recent trends in your

hometown. Suggest reasons for the trends.

Studeni 3: Ask follow-up questions. Offer your own reasons,

B Nowchange roles.

I can describe trends.
tr Verywe I E need more practice.

@ It r,""d" a good location.
A StudentA: AskStudentBwhatheorshethinksisnecessarytorun

two ofthe businesses below.

a clothing store a bakery a bookstore a health foocl store

Stiid-snl- E: Answer Student A,s questions. Give reasons.

B Now change roles.

I can ask about what's necessary.
n Verywe I X need more practice.

lcan avoid answering a question.
E Very wel E I ne€d more practir€.

_iEe l..rl!,,Lr.qe Booik/pric 5i

can describe probability and possib ity.
n Verywell ! need more practice.

l,-, ,,,paL )aa.

lcan glve reasons.
L VeIy wel n I need mor€ practice.

5e€ L6ngLEtge Boostet p.rqe:7

I can des.ribe whats necessary.
tr Veryweil tr need more pracrice.

See Langtnge Baasiet pdge 59.

-rf ,::r:';t,1," "r. , N\.
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You're expected to...
. Describing what is expected

. Describing what is not expeded

7 Vocabulary
A Complete the sentences with the (orrect words,

decline accept aaknowledge expected bow pourshake

1.ln Ghara,

2. In KoLca,

h 'nils v rth r pelsor voLL neet toL dre

a gift thc Iirsr tirrc it's ofIcrccl.

5. ln TnLlia roLr Lc to stand up wh.-n an oLrlcL peLson enrers

l. In Japan,

,i. In China,

B ?AlX ll,i$!lI Tellyour partner about two customs in your country.

Conversation

eleryorc at a social event.

r-our orvn clrinks in rtstaurants.

lirsr rime.

rh ird rimethe gilr rhe

ibtB

2
cou @ A Listen. Dan is going to China for the first time. What customs does Sarah tell him about?

Dan So, what are some of tlre th ngs need to knov\r \\/h-an

l'm n Ch n.?

Sarah OK. Well. you're suppose.l to take off your shoes

before you enter someone s home.

Dan OK That's the same in Japan and Kore;

Sarah That's r ght Ancl ,rhen yor vis t someone's home.

it's the cLrstom to bring a sma 9 ft.

Dan: OK

Sarah: But n China, f someone g ves yo! d sift, yoLr're not

supposed io open t right av.,ay.

Dan: Got tl Thanks for the t psl

ii-i1[l B i!r.nti.}\(r+iti( practice the conversation.

cD2@ C Listen.Writethethree extra senten(es you hear in the (o nversat ion. Praaticethe new (onversation.
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3 Language Booster
A Noticethe different ways we talk about expectations.

t! pollte

to take offyour shoes before

)/ou enter someone's horn€.

t! mpolrte

to ooen a q ft rioht awav.

t:" ,l,rrr r: t,l r,t ii. ,:. I\$,I\r\

B c,ll ',ryr3nH Take turns des(ribing expectations in the countryyou are in now.

. r,ri.rt ; ) rr . ,.

{ Pronunciation: Thought groups

a A Listen and practice. Notice how longer sentences are divided into thought groups.
There mdy be a slight pause between them.

Irt polite / to slule hancls / r'hen rou meer sonreone / for dre first tirne.

Irt irrpolitc / ro open a gift / in fr.onr ol the persor / r,ho g*,e it ro r..ou.

Listen.Then pract ice the se nten(es. Pay attention tothethought groups.

\u rree.p...ed r^tsr.... r)\.1,... p.-..r i....

Iri rhe custom / ro take a small gift / *.hen vou visir / someone's home.

SPEAK wifh CONFIDENCE
- A GRsl.!pWqlRK tn groups ofthree orfour, (hoose one ofthe events below.

l\4ake a list ofcustoms you knowfor that event. Name the
country where that (ustom is observed.

: \r!dd nq ar eigaqernenr i bisin.ss me.t ig

i-r B (L&ss ,!l.{Ttv!Ty Take turns presenting your information to the class.
Answer any questions.

.iit :

\,it'



What does it mean?

A Mat(h the words and phrases to make a correct proverb.

a. Lrcgins at home. (\bur flLst dun is to care lbr rour famih)

b. m,rLes rvastt. (Somcrhing clonc too quicklv nav be dorc crrelesslv)

c. is bliss. (\ihat vou do not knol catses no *-orrv or sadness.)

d. is the rrodrer ofgoocl forrune. (H.rrd *.orl< brings rewards.)

e. is dre ryice oflifi. (Doing dillirent things r:rakes Iile interesring.)

.i ir ."$r L,..rlrJ.. ^..rr- r..ore-r ..-.

g. is po*.e1. (1r c.u be .rr adr-.rnraee ro knor\, sonrerhirg others rloni.)

B PalP Wolltl Taketurnsexplainingrheproverbsin yourownwords.

Conversation
A Listen. What is Emma's favorite proverb? What does it meanT

Tomas Do yoLr have any falorite proverb,s Emma?

Emma I really ke "Laughaer rs ihe besl rxedrcne '

Tornas What does t mean io you?

Emma lt remincls me to fincl humor clurinq .l,ff c!lt t n-res

Tomas What about Charliy begrs at home " Wrat do

yoLr think t means?

Emma th .k it means th.t the most rnportent th ns s to care for yoLrr own tamiv.

Tomas 'rn irvincr tolearn otsofproverbs but t'stakinqmea onqtme 

-
Emmar Dcn't worry. Rorne wasn t built in a clay.

des 3 pglgx,YgFt( Practicethe(onversation.Thenfindthebestplacestoaddthesentencesbelowtothe
conversation and practice it again.

: I ln other words put fam y first. i 3 try to ve by those words

: 2 !t s hard to remember lhem al!. I 4 Peop e say aushins heals.

. Asking what something means

. Saying what something means

7 Vocabulary

l. f)ili!!e. ce

- 

2. Hastc

l. Chario

4. Ignorance

5 . linorvlcclgc

- 

7. \'irtLrc

tu

2
cD2@
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3 Language Booster

Do you kn ow what lt means?

Whatdoes it mean to you?

Doyou have any idea what it means?

Whatdo you think it means?

A Notice the different ways we ask about and say what something means.

B .rAlFi l,S1llli{ Taketurns asking and sayingwhatthese proverbs mean.

Beauty is only skin deep. Love is blind. Every cloud has a silver lining.

' r,tr\. lr.r L lr,l

4 Listening
- A {:ft,x,,.rp $r$RK Lookat these proverbs. What do you think they mean?

a. Look befbrc vou 1eap.

- 
b. Easv comc, easy go.

- 
c. l)on't juclge .r book bv its cover.

- OB Listen. Five people are discussing differentsituations.Which proverbwould beappropriate
to sayto them? Number the proverbs in part A from'l to 5.There,s one extra.

SPEAK lv,fh CONFIDENCE
PAIA \rUS8l{ Write three interesting proverbs you know

from your own culture or from another culture.

i.:--: : -

1Er. , ,

I lt mcans
duq- a 'd you ll'FFlberte

It.ou d mein to
Dutfamilvfirst

Ithinkitmeans

It renrinds me tofind hLrmorduring difficuhrimes.

d. Actions speah louclcr than words.

- 

c. Crear nrinds thhk alike.

- 

L Don't cn ,:lver spilled milk.

EB

:l:':, 1 .:r' i ri 
'l,,,', 

. ,, I\it|:\

GHf,ll-li]1ll4l?K Share your proverb5. Say what you think
your classmates' proverbs mean.

I

{'

I-

. o,'
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What will happen if...?

Vocabulary
A Look at these superstitions. Complete the sentences with the (orrect words.

mirror iadder coln umbrella calendar shadow

1. It's bad lucl< to walk undcr a

2. It's eood luclt to thro$. a nrl lountain.

3. ft's bad luck to brcak a

4. It's bad lucl< to step or a

5. It's good luclt ro tLrrn a

B F.alRW!)s{l{ Tellyourpartneraboutsuperstitionsyou know.

Conversation
A Listen.Which picture is about the weather? Which picture is about good luck?

. Asking about (onsequences

. Der(ribing consequenc€s

t

6. It's bad lucl< ro open an

ahead belore the nerv month.

tu

2
coz@

Ann: Look at thai cat. You

know what ihai means?

Sam: No, what?

A;n: f a cai washes behlnd its
ears, it wllrain soon

Sam: Do you believe ihal?
Ann: Of course not

Samr I know another on,.

about cais. What w
happen if you see a wh te
cat at night?

Ann: have no ided.

Sam: You have bad uck.

Ann: wonder why.

Sam: But if yoLr wdnt to avoicl

lhe bacl uck, you must iurn

Ann: Here's one. f a c.l
sneezes three times, you' l

have soocl !uck. 

-
Sam: Hey, s lt rain n9?

&rg

;

.

:

pAIRWORt{ Pradice the conversation.Then find the best places to add the sentences belowto the
conversdtion and practi(e it again.

l:!":l-.:n,"::' ,i .: :houslt 
b ack cat: were b:d u:kr 

l
,: 

lt 
ha: t: !: ::a:nl three :lmes: 4: 

fly s::ncrmo:her :rways 
said that I

pair Piri VOCABULARY WORRSHEET 27



Language Booster
A Noti(e the different ways we ask about and describe (onsequen(es.

B ir-Alll t.#Slil{ Take turns asking about and
. Vo(abulary section.

lfa cat washes behifd its ears, it wttl

Yo!' have bad uckifyouseeawhite
cat at n ght.

describing the consequences ofthe superstitions in the

lfa cat washes behind irs ears, what will
happen?

Whatwll happen ifyou s€ea white car
atn ghtT

4
cot li

3.lts C( forl re br d€ to look if the tr-"forE lhe
lorlhe.eremony D

tr
4. ils very,rr uck,vio get man ed on lhe tr

cD2@ B Listen again. Do lvlark and Lesley believe the superstitions? Check (/)the ones each person
believes in.

SPEAK idlrh CONFIDENCE
A

L

2.

3.

pAIlt !,1]OLIK Write down three superstitions you know of.

M B gqOlip l,vgeX Share your superstitions. Discuss the questions.

Vrhcn rl-ouJd pcople sal it?

\\hclc do 1ou think the superstition cane fionr?

Do -rou think malil pcop\c be\iele itl Do roui

,,,.,', .,.,',.,,,,,*.... *,,.,. 
fu,.



It must have been...

!*64 A 9r1:F.}$nRl( Read the news stories below. Do you believe any of them? Why or why not?

NEvlrs sroRtEs

. Spe(ulating with more certainty

. speculating with le5s (ertainty

r I Vocabulary

ll

A UFO was spotied overtire
city by hundreds oi people
last nlght. A few eyewitnesses
c aimed they could see aliens
n the window The mirtary
reiused to cominent on the
poss bl lty of aircmft n the
skies. Some say li was a ost

A large halry creature was
seen in a lorest near campus
ast weekend Loca leen Aex
L m says it ook€d lke a g ant
bear. bll wa ked I ke a goilla.
Pollce slspect t's a rnan ln a
costume halinA soine f!n.

A woman claims she has a
photograph oi a ghost. Sa ly

Cotu n.34. posted the photo

oi her webs te. showing a

wornan s iace. Some say ts
Sa ys reflection aLthough no
m ffor ls present. Other say ts
smoke. Nlost experts c aim the

2lConversation

Nina

N na.

Adam:

Nina' whatever it was. t co! dn t have been a UFO

Njna Beca!se there s no sLrch th ng

@ 6 pg1119g{};15 Tellyourpartner ifyou'veeverseen anything unusual,

cD2€, A Listen.DoesNinathinkthelightswerefroma UFo?Whynot?

$

*aaa 3 psx511,1tgq3r Practice the (onversation.

cD2@ C Listen. Write the three extra sentencesyou hear in the co nversation,

Practi(e the new <onversation.

Dlcl you he.r abo!t those strange lghts over the c ty on Sunclav rig 1t?

\o. d dn

Apparent y. a ot of peop e saur bright I this mov ns across the sky. Ihev

. o.oh-' - 9 ' \6'oIo-o O

.iu'.-b.-'"ol"e.

tlaybe, but trrere u/ere ots of them. and lhey were movlng around

t ..Lr d hav-. been a f ock of birds B rds move around in c rc es so.r-'et mes.

t cou dn l have been birds B rds don t have lights attachecl to theml

6a Pdi,aiih vocABULARY WORXSHXET 28



3 lLanguage Booster
A Noti(e the different ways we speculate about things.

It cou dn't have been

tnt:::i-;:,.,.

' It may have been

hcould ha\re been a flo.kofbirds.

t might have be€f
a UFo.

: B FAlSll,_$fttt Take turns speculating on the events in theVocabulary section.

Exomple:

A: Ire Llf(l coLild h:rvc heen a ritarhel b,rllc,or.

A: I rhirk elellmesses must h:,.r e bccn fiighrened.

+ | Pronunciation Reduction of past modals

:ll(D A Listen and practice. Notice howhoveis reduced in thesesentences.

1. \'ou must have seer a plane 2. It couLdn't have been a LIFO.

- a PAIR lfitoHK Take turns speculating on the situation below. pay attention to the redu(tion offioye.

Sitration:
r"rr.", (r 

". 1.,.r..'r Jorr .. d.r"rre.i . .,r.,.. -gl r.

Speculations:

YoLr rnust har-e fillen aslcep.

1he person ma1'have lost his or h,:r ker

'1 herc rdght har-e been an rnlergencr.

It couLltt har-e been r rohher

itr.

w
SPEAK i,rlrh CONFIDENCE

A PAlllWOlll{ Discuss each ofthese situations. Speculate on what happened.

The sliv is grcen one da1..

\bu he.rr a r_oice calling vour nanc, hut no one is therc.

You receive calls lrom the samc unkro*rr nunber; bur no one sp,:aks.

YoLrr liienci sarv a large car-like arimal on the school roolr

- B BHCiUp w{}!.ttd Share your ideas. can you agree on what happened?



l:: lli-i xi lll i! r1.,1! ili':' ir {l iii

rlPreview
*aa p6161ry6gg Lookatthe photoonthe left,Maria is explainin g lhe idiom, "Jock of oll trcdes, moster of

/Ione." Dis<uss and write what you think it means.

2lPractice
A Watch the video. Whatdoes"Jack of olllrcdes, moster of none" fiean?

B

t. gor a job at an advertislng companr-.

2. Jill is ivriting a

3. In Japar ancL l(orea you should takc vour

4. cxplains rhe expression Jack ofaJl trades,

5. Ji11 sals Maria should

Watch the video again. Complete the sentences below

offr,hcn entering

3 | Discuss
fu cnourwoax Answerthequestions,

1. \Ihat cLrston lrom lour counrr,v shoLrlcl Jill

2. \I'hat cxpression fron rrcur languagc rlo 1-ou

3. Could vou explain ir ro rhcm?

blog about?

rhink loreigners should J<norv?

Siudent A: Turn to p!ge 84.
Student A, Turn to pace 95,

t
a

I
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- A You're expected to...
Student A and Sil,::!r-rr g: Discuss what is expected

when you go to someone's home for dinner.

What time do you arriveT What do you bring?

lcan describe what is expected.
n V€ry wel n I need more practice.

- @ What does it mean?

I can ask what something means.

! Verywe I . need more pract ce.

r $What will happen if...?
Student A and Si$,-ir.ii B: Take turns askinq about
and de5<ribing superstitions that bring good and bad
luck. Talk about lucky or unlucky numbers, days, or
other ideas ofyour own,

lcan ask about consequences.
tr Verywell n n€ed more pra(ice.

It must have been...
StudentA: Choose one ofthe situations below. Then

5peculate with less certainty on the cause.

A woman claims she saw a shadow in her c oset.

A man says he woke up one day and his furniture had been rearranqed.

r,irrJi.,ri 3i Listen to what Student A rays.Then spe(ulate with more certainty.

Now change roles.

tcan speculate wlth more certainty.
D Verywe E lneed more pra.t ce

Speak
. \TOW

.an describe what ls not expected.
tr Very,,,/el E I need more pra(tice.

5ee L.rquaEe Eoostet pcae 63

StudentA: AskStudentBwhatoneof theproverbsmeans.

Like father, like son. Don'tputa{ your eggs in one basket

:, i:ri.:. .l: Answer Student A's questions.

Now change roles. Student B chooses the other proverb.

lcaf say whdt
n Very we I

lcan descibe
! Very !.rel

somethint means.

E need more practice.

See Lanquage Boonet page 55.

! lneed more practic€.

5ee Languaqe Boaster pdqe 67

-@

lcar speculate with less certainty.
i Verywe I E need more practice.

See Longuage BaD5t.rpcAe 69
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. Making a probable
p/ediction

. Making a definite
predi(tion

printed books

credit cards - 
latdline phones

- 
gas-po\r-ered cars

language teachers

Conversation
en.Whatdoe5theengineersaycarswillbelikeinthefuture?Whatwillbedrivingcarein
future?

Katie So couLd yoLr tell me whal you lh nk cars of the

future wl be like? 

-
Eng neer We l, they'l be fdster dncl lishter Cars wi be

macle of p astlc a ight and very strong p aslic.

Kat e lnteresting. And what kind of fue s w

they use?

Engineer They'll I kely be us n9 hydrogen 

- 

They'll definite y be cleaner than today's

cars. We re worklnct on zero en-rlss on cars.

Cars will most likely fy.

7 Vocabulary
A Doyouthinkthesethingswillexistin20years?Mark (willexist)or (won'texist).

&

2
<or@

&

cash

- 
laptops

-DVDSB PAIRWORK

A: In 20 r,ean,

Tellyour partnerwhat you think willexist orwon't exist.

credit cards *.oni erist. lt rvill all be di.qiLl).

A List

the

A;
IEI

6I
,t:

al',r.)

B pAIRWORK Pradice the conversation.Then frnd the best places to add the sentences below tothe
conversation and practice it a9ain.

1. They definlte y won t be us ng gaso ne i 3. A driver cou cl even sleep i

2.v\i -n. r ..od.oinet ,4 Fo^ /', .6J 
'16o' 

p,anl

Kat e: That wi be fantast c. s it possib e that cars may not neecl clr vers?

Engineer: Oh, yes. One day computers w rnake all ihe decisions for the .lr ver and evef

control the dr v ng. The clr ver w just sit back and relax

72 poi. -ith VOCABUtAlY WOIRSHEET 29



3 Language Booster
A Notice the different ways we make predictions.

Cars(ould

Cars w llprobably

Cars willlke y

Carswil nrost lik€ y

b€ made ofplanic.

fly.

j:i::a!:1 
:

Tomorrow! cars will

Carsw I d€inltely

Cars wont

befasterand iighter.

use hydrogen.

pIrlH 1q?*i1ii Take turns making predictions.lJse the ideas from the Vocabulary section and
your own ideas.

4
)2tt

1. predicts the furure

- 
2. sue.eests dre likelihoocL ofrhings

- 
3. studies rhc past and thc presenr

1. looks ar rencls and patrerns

- 
5. looks at rhe shorr-term frurrre

:o:@ B Listen to the rest ofthe interview Does the futurologist think these thinqs are probable or
not probable? Check (/) the correct column.

3. People vr llidvelrh nuqhtine

,1. tlmouters \r I hile em.lo.\

5. P.op e yr'j 1,./efof.ver.

SPEAK wifh CONFIDENCE
fu n r"p.llt tiu*ttx Thinkof what could or will happen in these areas in

the future. Agree on a predi(tion for each topic.

efterta nnrent

i€chnolo!ly

€qtL\UP\iI0fli{ Share your predi(tions. Do others agree with your predictions?

Listening
A Listen. A radio host is interviewing a futurologist. Check (/)the things a futurologist does.

&B
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That's a really good idea! .Addingempha5is

Voeabulary
A Some scientists believe the world's climate could increase by up to 5'C within the next IOO years.

Circle the things below that you thinkwill be affe(ted bythis climate change.

storm rainioresrs

fresh water

anirnal species

nr

2
coz@

B pAlR WORK Tell your partner why you chose your answers.

Exofiple:

A: Tftcrnpcratures rise, thc icc caps tillmch.
l,:,..].,

Conversation
A Listen,Whydoes Nickithinkglass is betterthan plastic?WhatdoesWessayaboutglass?

Wes: I read that ihey've
banned p astic bottles in

some European towns.

Nicki: That's a sood idea.

Wes: Why .lo yo! say lhat?

Nicki: Well, lihey barl plast c
bottles, compan es wi have

to make q ass bott es.

Wes: Are you say ng g ass is

beiter than p astic?

Nicki: Yes G ass s much

better than p astic

Nicki: Because p astic breaks

down so slow y. t stays on

our p anet for a ong tinre.

Wes: But us ng more glass will
also affect the env ronmeni.
f,lakins g ass uses a lot

Nick': hacln t tho!9hl of that.
To be rronest, ldon't knor,v

whal the best so ut on is.

& g p*ln woax Practi(e the conve rsation.

cD2@ C Listen.Writethethreeextra sentencesyou hear in the conversation, Practicethe new conve rsation.
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3 | Language Booster

G ass h more expensive.

Glas5 s betterthan p anlc.

That's a good idea.

That! bad for the environment

lce aaps may meltfast.

A Notice the different ways we add emphasis.

B pAIn'!V$llf{ Taketurns adding emphasis to the senten(es below.

The weather wi chanoe. Storms will be stronoer

Example:

A: lhe tearhcr rvill cerra r changr.

+ | PrOnuneiatiOn Emphatic stress

coz@ A Listenandpractice.Thefirstsentenceineachpairalreadyhasaddedemphasis.youcanempha5ize
this even more byadding stronq stress.

1. Glass ls definitelv more erpcnsile. Ghss is deffnitely morc cnpensi\-e.

2 Lr,.i n r..'h.r er l'r,r,1..,.. r l...i.muchl.er. rr. 1 .r'..

fu g patn wOnK Practi.e saying the sentences in the Language Booster section. Add emphatjc stress.

SPEAK w,th CONFIDENCE
t:ri.i :!.:ti-; .!r\t:\ r::t,l(i !; 

N\,

& gn*upii${lltN Discuss these questions. Give your opinions.

Is the Earth gertiog ivarmer?

\' rl.r, be fr"blen. i .lre e. r , gP. \J.iei:

How will cities be ditlerent in the fumre?

't.t.4

Glass is definitely more €xpensive.

Glass i5 rnuch b€tterthan p astic.

That! a realygood dea.

That! certainly bad for ihe environment

sea Ievels will rlse.

.,',:

, .,,



I'll pick you up.

Vocabulary
A i{ifi lii:;tiil Look at these (hores. Which word doesn't belong? Cross it out.

Compare with a partner.

1. pick up

2. drop ofl

3. clean oLrr

,1. h,u.e ut

5. rhrot orrt

6. uipe oll

7 pur awr!

8. take out

' De5(ribing plans

. Making de<isions and promises

t

the clofies / ml children / the buiidirgs

the counrer / mr flicnrl I rhc dLv cleaning

rhe desl i the pcncils i rhe closet

dre clorhes / rhc picturc / rhe dishes

rhe r-ard / rhc papeLs / olcl fbod

the coLrnter I thc garbagc / e sink

fie dishes / rhc groccLies i mr childrerr

rhe garba.qc / rhc rccicline 1 fie counter

B i,:1i!1 ,r\iriii:: Tell your partner which (hores you do often and which ones you never do.

2
cD2@

Conversation
A Listen. Why are Dan and

DoLrg:

Car os

,o!g

I!4ike having a.party? How are Doug and Carlos going to get there?

Hey, Car os. tsDoug Do you hale any p ans ater?

L'. o..A oo o e.

.qoo).' o I o e .. o

it's k n,:l of a goo.lbye party Lots of oLrr frtercts tr, be there.

Carlos lt so!f.ls fLrn..

Doug Yealr So. can you make t?

Car os: Sure. hL rr\i .nd get . th s stLrff clone

Do!g:

Car os:

Doug

Canos

DoLrg

Great I p ck you Lrp. My s ster s qoinq to end rne rer car

Ye.h. be 90 n9 r ght by ycur clorm

Wrat t ne is soocl?

OK. come aroLrncl 7 p.nr

iiliz B

coz@ c

n,i:"ll iiri$li:l Practice the .onversation-

Listen,Writethethree extra senten(esyou hear in the conversation. Practicethe new conversation.
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3lLanguage Booster
A Notice the different way5 we describe plans, and make de(isions and promises.

l'm going to

lhaveto

l'm planning ro

B pA!RUIOEK lmagineyouaregoingtodothreeofthethingsintheVocabularysection.Taketurns
. telling each other.Then de(idewhatyou willdo together afterwards.

Exomple:

A: I h.rre to drop oE rhe rL.r.-clerning.

i.: a .,, ri,1, ,,.,::ir,r ,,, ir i,:

A: I 11 trv to be qrick.

+ | Pronunciation Stress in two-word verbs

cD2@ A Listen and practice. Noticethestress inthesetwo-word verbs.

dean my desk out latel.

l'llpick you up.

l'lromearound 7:00.

l'll call when l'm close.

&

&

L Clean out mv clcsk

2. Throw out papers

J. I'11 take rhe reociing out.

2. 1'll pickrrcu up later.

Clear mr.desk out

Throw papers out

Cleaa it out

Throw them out

B PAtRIVS&l{ Practice these sentences. payattention to stress.

3. 1'm planning to clearr thc closet out.

4. fue vou going to put away thc dishes?

do this Saturday and Sunday.

Sunday

,i.!Ii.iiiL: ti,ui:ri: :arii:rI 
N\.

A

Sa

L

5.

6.

{]ROUP W$RK Share your plans. Then decide what to do together on one of the days.
Decide where you'll90, how you,llgetthere, and any other details.

SPEAK v/,fh CONFIDENCE
Write down three things you,re planning to

turday

2.

3.

drl, s



Asking about goals

Discussing goals

a

A Look at these goals people
10 (least important).

be linanciallr
inrlepctclcnt

- 

losc l.cight

b",,n,..nnrid.ut

lE!

2
(D2@

B irl!ll itil,lrill Tellyourpartnerwhichgoalsyouihinkwillbeeasytoachieveandhardtoachieve.

Conversation
A Listen. What doesn't Hung want to do after graduation? What does Nicole hope to do?

Nico e So .lo yo.r have anr], plans after qracl!a: cn?

FlLrng I don t want to get ; lob right avray. fee ke needabreak

l'd ike to take some t me off and treve arounc Europe.

Nicc e l-lo!./ fun. Where do yo! vr'ant io qo?

Hung rn noi slre want io see lta y Spa r an.i France

clo ri n9o_oa _'."".

N co er They a sound qreai to rne

Hun9: !Vh.t aboLt you?

N co e: 
',r'ani to i nd a tob r ght a!^/ay Then hope to

' move oLrt of r.y parenis' home and qet .nV c!\,n o ace

S*o g p*ti; tol*,ltit Practicethe(onversation.Then6ndthebestplacestoaddthesentencesbelowtothe
conversation and practice it again.

o,do- o.. pe6 oo

I Are yoLrgo n9 to ook for a job? 3 Blt knour ir:i wi have io !!a t

2 hale to choose lust one 4. ve a \,r'a\,s dreamed of go ns there

What do you hope to do?

Voeabulary
sometimessetforthemselves.Rankthemfrom 1 (mostimportant)to

get out oidebt

get rav or"n place

.qo ro graduare school

move out of rrl
parcnts' hone

manage nronev berrer

get io bettcr shapc
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s I Language Booster
A Notice the different ways we ask about and discuss goals and wishes.

wantto

l'd lke ro

lwish l(ouid

Whatar€yourgoals?

Whdtwouldyoulike

What do you hope

dosometravelinq-

get my own place.

What do )ou w sh you (ould do?

i@ B F.tl$ !,li(liirll Ask and answer questions about goals and wishes using the ideas in the Vo(abulary
section oryourown ideas.

Exomple:

A: \i har *ould lou like ro dor

4ltistening
cD2@ A Listentofourpeoplediscussingtheirgoalsandwishes.Numberthepicturesfromtto4.

<or@ Listen again. How do they plan to achieve the ir goals? Take notes.

E

B

l.

1.

&ls C FalX$'*n Tell yourpartner if you have anyof the same goalsand howyou might achieve

them differently.

li,
ii "ii

SPEAK wrrh CONFIDENCE
A List three personal goals you would like to achieve.

\\'ithh the nexr yur:

\\rithin fie nexr tir ycars:

V-ithin the nexr ren lears:

@ B e**upw*nt{ Shareyourgoals.Discussthebestwaystoa(hievethem



'!.

.li. "tl:1 
,,,: r,.1. ,,:, ii

t I Preview

f'r j.i|r_ i i,! ii ::':ri ;,]-i:t,li.r :l.rl

&^ Pnfawoex Eric,Tom,Jill, and l\,1aria aretalking aboutthefuture.The photos below representtheir
predi<tions for the future. Do you believeourfuturewilllooklike any ofthese photos?

Practice
A Wat<h the video. Number the photos above from 1 to 3 in the order you see them.

B Watch the video. Who says these things? Eric, Tom, Jill, or Maria? Write their names,

1. People ronr use laptops because thcrc *.i11 be larse coorputer scrccns

that look like TYs er-ernvhere.

Cars *.i11 iirullv flr'l

I rh r'1 ..,-. u ll -r r rl e e-gv r p 'r'r..
I think finres rvill be just as rhey are no*..

Discuss

2

J.

4

3
fu cnoupwonx Answerthe questions.

1. !(hich ofthe irems above do rou thinl< are raost likel1, to happcn?

2. Y4rirt is one jnvention you lope l,'e rvi11 have in rhe furure?

: r.. Siud€ni A, Turr ro paqe 39,
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- @Cars will most likely fy.
Student A and Si deni 8: Take turns making predi<tions about
the topics below

cities mobile phones

TV space travel

lcan nrake a probable prediction.
i Verywell E lneed more practice.

- @ That's a really good idea!
A StudentA: Completethese statements and tellStudent B. Give your

opinion and add emphasis when you feel strongly

about something.

Pollution is... Climate change is...

5tL!clert Lr: Listento Student A. Give your own opinion.

B Now change roles.

lcan add ernphasis.
tr Verywell n lneed more pra(ice.

- @ I'llpiekyouup.

See Lcnguaqe Boatte! pdqe /7.

1@What do you hope to do?
A StudentA: TellStudentBaboutsomeof thepersonalqoalsyou

have set for yourselfin the future and what you willdo to
achieve them.

Studenl B: Listen to Student A and askfollow-up questions.

B Now change roles.

I can ask about goa s and wishes.
tr Verywel I lneed rnore pract ce.

Deak\low

lcan make a definite prediction.
! V€rywell tr lneed rnore practice.

See Lcnguage Boostet page 13.

The future of...

See Lang!69e Boosterpdqe 75

D

Student A and SrLldeni B: Discuss your evening plans. Find a time
to do something together. Agree on whereyou'llgo, what you'll

do, and how you'llmeet.

lcan describe plans.
! Verywe I X need more practlce.

lcan make decisions and promises.
n Verywel E need more practic€.

I can dlscuss goa s and wishes.
tr Veryweil ! need more pracrl(e.

S€e Lo )1qM9e Boasie t page 79.

,L,r ri{. r\.-.,',,r. " S$a1



'l a.

Student A

Do you need to be loyal?
Two owners of a software company, Kevin and Krist, chose the seven most important attributes for
a newmanager. Lookatthe information below. Ask Student B questions to fillin the blanks.

Exomple:

A: Does Ker.in rhink the nerv rnanager needs to be a born leader?

B: No, hr ttoesnl. I)res htirn drinL r urin.rcrr ncrJs ro re.r l,,,rn Ia.lcL]

1b. What attributes do you thinka manager needs?Write yes in the chart above foryourtopfive
attributes. Compareyour list with Student Bt list. Give reasons for your choices.

Conversation Practice
2. Have a (onversation with Srudent B (1 8).Readthefirstsentencetohimorher.Listentohisorher

response (2).lf it is correct, choosethe next correct response to continue the converlation.

1. Tell me more abour vour Famillr

-3. 
a. Horvrvould vou describe vour parcnts?

b. Does Dinos have a largc cxterded family?

5. a. Excuse me, but mav I inrerrupt? l\,ly family is just the opposire.

Mv mother is quiet, and nv father is ralkadr-e.

b. All.way, Marie is the i:irst born, and she is married aLeadr..

7. a. She is engaged to a know-it-:ll.
b. \Mowl You have a large family. Ifhere do you lall in the hirrh order?

pdir uiri student B ($l:ssrsrrrn-"n EDosrEn a'-4 aa p. so

reiiab e i y"t

opt misr



Student A

What is the rule?
1, Look at the rules for student dorms. Ask Student B questions to fillin the blanks.

Example:

A: \tirhat i dre rule abour rriple rooms?

i!: \l i,.,. ,,1,. i: ,.ir i r:j ii r.,, 4 ,... i. il ,: i. r,,rL ,, ,! r ,1,,,:i

A: A1l problems tifi $e room rlLLsr he repoLtecl ro dr. dorm supcrvisor.

q
q
tq

I
f,
I
I
E
E

{Triple rooms)

Prob ems w1h the room must be reported to the
dorm supervlsot

(Curfew)

Guests are not a owed after 11 p m

(Th6 pooll

Problems with the bathroon rnust be reported to the
{ronl desk

(Lost keys)

A I va uab es must be kept in locked c osets.

$

$

$

s

n

$

n

n

s

Conversation Practice
2, Have a (onversatio n with Student B (1-8). Read the first sentence to him or her. Listento his or her

response (2), lf it is coarect, choose the next correct response to continue the conversation.

l. Excuse me. There are sotre pr<-,blcms ,vith mv hotel room.

3. a. That ivont be ncccssarr..

b. The toiler is nor rvorking and the nindow doesnt close.

5. a. No, it's not. ld liLe a diflerent room, please.

b. No, rhe bus driver *,ill takc vou arorurd thc citl:

7. a. I'll gct someone to bring l-ou another ro*.e1.

b. I prefer to keep my cloublc room. Can yoLr send someone. please?

!air witr, srud€nt B ijllr'r;': n::scr s \: $$f .qE s-8 on p. sr 83



Student A
What is the reason?

1a. Report the reasons for going to these places. Ask Student B questions to fillin the blanks.

Example:

A: Crn i.ou te]] rre thr loLr |are to eo lo e boudquei

B; ri,r ,. L,lirr, .l:rr,, ..rr,l Lir, rr ..,,: ..,.., . ,

1...1

A: N'lv hairsnlisr sar-s mv h:rir is roo lon.q.

ny ha r s roo long

repa r mv apto! be.au!e rave a viru5

bu\ . fo der Jnd notrb.,r1' r,r, .a.h .l.rs

1b, Tellyour partner how you feelabout getting three of the things done from the list above.
Use three of the words kelow-

broke sleepy stressed lonely forgetful si.k overwhelmed

Conversation Practice
2. Have a (onversation with Student B (1-8). Read the 6rst sentence to him or her. Listen to his or her

response(2),lfitis(orrect,choosethenext(orrectresponsetocontinuethe<onversation,

l. lre . li li(e." r"i rh.9 r.

3. a. Sure. C)ne thing I should do n to cook at home more.

b. ,Sure. I liel ovenvhelmed and srressed at *'orir. 1 think erercise vriLl help.

5. a. Yes. Here is my driveis license. Can you please telL me rhat the pool hou* arc?

b. Please rccept nv apologies. I rhhk I gar.e vou thc ro,rong phone number

7. a. Thanh you, but I\n alraid lou rnisspelled nv nanc on rhe card.

b. I tlrink you need to take bus number 2i if r-ou rvanr to go to the hair salon.

84 pdil wirn student B .ri il:1'r ii i ll:r',','l I (: :j llifl:.)iiillli 912onp.s2



Student A

embafiassing scary disgustrng romantic

A: I Lememberlhen Iiras

mr.classLoon. I n ipped

ll \ crrs oLd. and ir tas rlre lir\r da\ ofschool. \I-htn Igor
rnJ lill Jou, in liorrr oi rhe shole cliss.

2. Have a conversation with Student B (1-8), Read the 6 rst senten(e to him or her. Listen to hisor her
response (2). lf it is correct, choose the next corre(t response to continue the conversation,

1. \\rhcn d vour older brothcr bcconc a docror xt N{ercy } Iolpiral?

3. a. Sure. I used ro plav hopscorr:h, bur I clonr arvmore. Florv abour vou?

b. I mkcd bec,ruse mv rnother worhs there. She said she knolvs some new do.fors drere.

5. a. N4,r-morn *,.lr'l<s in thc chifilcni clinic.

b. No he doestt. Hc likes ro plar checkers, and hci *riting his thitd boc,k, too.

7. a. Thel nrLrst kmrv cach odrer: I heard ir's a grcnt plece to sork.
b. I heard an inreresring srorv last night on'f\'.

Conversation Practice

'l a. Look at the chart below. Ask and answer questions with ured to and used to be to fill in the blanks.

Example:

A: l)icl Nick use ro plar

A: No. she did,iL.

Nick used to play checkers.

ves

r.le a b re 1ou.ll ror/n

donareloys to irnrt,

.ii.h ball5 vEs

1b. Tell Student B a story (you read, saw on TV or heard from someone)that you think of when you see

one of the words below, Respond to Student B's story with the words you think he or she is trying to
talkabout.

lucky strange awfu

Example:

p dir wifA Student B 85



1a. Pam hasmanykindsof friends.AskStudentBquestionsaboutherfriends
to help you fill in the blanks.

Example:

A: Ho* tlocs l]lrm kiror Creig?

Student A

How does she know him?

A: FIr's r i,;, rtitfc, hicn,l m I':n,

trr q

t l),

: ::::

la r,..r€:the,

l'. r!

tln.ly

1b, Tell Student B about one ofyour friends. What is your friend's name? How did you meet?
Whattype offriend and person is he or she?

Conversation Praetice
2. Have a conversation with Student B (1 8). Read the 6rst sentence to him or her. Listen to his or her

response (2). lf it is (oftect, (hoose the next core(t response to continue the conversation,

1. I rvanred to ask lou a ,luestion. Do vou have anv cvber lriencls?

J. a. To me, a friend needs ro be truthtirl. supportive, and caring. \hat do you rhink?

h. I *'ouldnt sav that I havc a 1or, but I do have sorre. I preler meeting people firce-ro-face.

r. a. ou J.' \\ h. Ju.u.r I i . h"' '.:
b. Onc rhhg vou can do is send her a small giit. Do vou think shc'll lorgive vou rhen?

i. a. You should join a club. Thirt wav 1ou knor'1ou havc thc samc interests.

b. I rhirlr I could do thar because rirat souncls ittcrcsting. Vould vou leel comlbnable

doing rhat?
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Student A

What is the job?
1. Lookatthejobadvertisement.AskStudentBquestionstofillintheblanks.

Example:

A: \\'har is dre name oldre language schoc,li

l,;-

A: A lLrll-rime 1L:lian instructor'.

Language School

Ful time ltallan lnstructor

Education and Experience:

Prererecl graduate degree wth three years of wolk experence

workexperlenceapus

teach 15 ho!rs per week

academ c advislnA

Requirements and Abilities:

l.ree le..e.) o'.e!o I p ooio o r..--o.do-rt on.o 5ri. -'pho,pand-ra:

fllrent n Englsh

so id compuier skils

Con'izersation Practice
2. Have a conversation with Student B (1-8). Read the first sentence to him or he. Listen to his or her

response (2). lf it is correct, choose the next correct response to (ontinue the conversation.

1. Have vou roriced rhat store owners arc ffnding nerv and creative rvavs to aatlafi cuslomers

these davs?

3. a. It! a nicc scrvice. Shopping is easier $-ithout vour children.

b. l']eople sa1' Iin good at malLcting because rnv communication skills are good.

5. a. Reaily? Have rou ever tried a class?

b. Nlore and norc bookstores are closing becausc people don'r buv books thcsc da1's.

pair wifn Student B l a7



Student A

How ean we sueeeed?
1. This is a bro(hure for new students. Ask Student B questions to fllin the blanks.

Exomple:

A: \\'lr.rt is rhc nost important slill lir success?

A: I{norvlcdee is

New Student Success

s the most mporrant slllfor 5uc.ess,

Folow the slgEestors for successl

Knowledge is power so get as much as you can ir your chosen teld of stLrdy-

- 

ofthe ru es is no excuse lor breakingthem.

Take a var ety of courses in your frsitwo years because you r.ay fnd yo! preler another na.lor

Keep a I ass gnment dead ines in a calendar.

Conversation Practice
2, Havea conversation with Student B (1-8). Read the first sentence to him orher Listento hisorher

response (2). lf it is correct, choose the next coftect response to continue the conversation.

1. I Find learning abour cLrltural rrrditions so inreresting. l)on'r rorL?

3. a. I did knorv that. The srme is tnre in a lot olcountries, but in the United States, )ou rvear

voul shocs indoors.

b. lt means r-ou re supposed to tahe offr'oLrr shoes before vou erter someonei hc,me.

5. a. \!s, I do. One thing to remember is you should shirl<e the htnd oievervone in tbe ri,cddhg
partv after thc ccrcmony.

b. No. I dont. It means vou're erpecred to borr, Also, ir's impolite to open a gift nr frorr ofrhe
pcrson rvho gave it ro lou.

7. a. It musr hale been a plane. 1r couldni havc been r UFO bccause there'.s no such thing.

b. I'hais true, roo. And y,:lu should buv a gift. l'ou can send ir in advrucc.
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Student A

What will you do?
1a. ThisisalistofthingsAngelicawantstodointhefuture.AskStudentBquestionstofill intheblanks.

Example:

A: \\'hat rill,\n.qeliciL .1o ,r ith rh.' rhnrc! slie d,,ernl

A: She t i]] nr.rne.ee hcr monlr bcrrcr.

At^,geLLoa's checQLLst foy the Fktkre

tvwv,"LedLate F,at^re

the thLw?s t d,Dw't u,se

Z *o*oge *-g 
^rowe1 

better

A qet cw better shape b,4 ercrolsc,n g regrLLayLu 
^^d. 

LosLv,q weLght

A 0",4 o

Z go to grad,aate sohoolLw a ltalor cLtu

DLsta wt FtLtkYe

Z get a job

a grt

J uave ch|Ld,rew

1b. Put a che(k (/) next to three items from Angelicat list that you want to do in your future.Tell

Student B the reasons for your (hoices.

tr

Conversation Practice
2. Have a conversation with Student B (1 8). Read the first sentence to him or her. Listen to his or her

response (21. lf it is correct, choose the next corre(t response to continue the (onversation.

1. Whar do you rhhk vou rvould likc to do in the fumre?

3. a. That's agreac ideal I can seevou clonrg sotrcthing like thar. \\/hrr do vou rvish lou could changei

b. I'n going to rltroir out old papers because rccvclirg should absolurelv be cncouraged.

5. a. I rant to do sonre errands, so I ll hurrv ancl gct all fiis srrLffdone fisr. IhcnI11comepick

rou up since I ll be going right br' loLrr dorm.

b. That! a good idea, bur I can'r imagine cars using anvthing excepr gas.
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Student B

Do you need to be loyal?
1a- Two owners of a software compan, Kevin and Krist, <hosethe seven most important attributes for

a new manager. Lookatthe information below. AskStudent A questions to fill in the blanks.

Example:

A: L)oes Ker in thinL thc rcw rnxnater needs to bc a born leader?

Rr \o. hc do.sn'r 1)oes Kristr rhi,, , rL m,rn.rqcr rr.cJs r,, 1.. :L boLr lr,r.1tr i

1b. What attributes doyou think a manager needs? Write yes in the chart abovefor yourtop five

attributes. Compare your listwith Student A's list. Give reasont foryour choices.

Conversation Praetiee
2. Havea conversation with StudentA{1-8). Listentohis or hersenten(e. Rea d the sentences in (2)and

choose the corect response. Listen to his or her response (3). lf it is correct, choose the next corect
response to continue the conversation.

2. a. Sure. \flhat rvould you like ro knor.?

b. Yes. I am more tlexible than her

z. a. He i. . in8le : rd l-o an ol.'e' ,-rrrJ r l o.rrgcr ,i.., -.

b. My mother is r.ery talkacive, and m)'father is more optimisric.

6. a. How inrerestingl So, where was I? Oh, I also have cight siblings.

b. No. Mosr ofthe couplcs in my latrily Lave onh. children.

B. I an the babv ofthe familv.

lai*irr stu.rent A fg|rsrrr:ewcn rJ,)o$TEII 1.,4 on p. az
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Student B

What is the rule?
1. Look at the rules for student dorms. Ask Student A questions to fillin the blanks.

Exomple:

\: \ h., . rr, r'rl..,b6r I 1.;r,. -"".,.,
i' rl ,,,,,l.ri. lti,,r,L,r ,, ,,:r:,,.\. .Lrr.rr.,,:.i., 1,::r rr : ,:;:r. ,r,:r,,r:.
A: A11 problems rvith the room musr bc reporrecL to rhe dorm superviror.

!q
A new stuclenrs have rrip e roorns n 

-ql{Fixing problems in the roomt f Q
A students rnust fol ow the 1 I p m. clriew $ q
(Guests)

No one s perrnitted to Lrse the poo after , p m. 
I I

(Bathroom problems) E f,
There is a g50 fee for osr keys. [ ,E
{valuablesl j .I

II

Conversation Practice
2' Have a conversation with student A (r-e). Listen to his or her sentence. Read the senten(es in (2) and

choose the correct response, Listen to his or her response (3). lf it is correct, choose the next correct
response to (ontinue the (onversation.

'.r. ld LeF.rp:, u relplurr. \hr, i.u org:
b. That's right. ft mav need a nerv light bulb.

4. a. I'll get somcone to come to your roorn soon. Is rhat OK?
b. Is one hirg*ized bed OK?

6. a. I can drat the roure ifr.oud like.
b. I only har-e a single room. ls that OK?

8. Vre'll send someone up right arvav.
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Student B

What is the reason?
1a, Reportthereasonsforgoingtotheseplaces.AskStudentAquestionstofillintheblanks.

Exomple:

have to go ro dre bouriqLt?

A: \lr, hairstvlist sa)'s mv hair is roo long.

wedd ng planner boutlqu€ the dress s r€ady

A: Cao vou rcll mc uhv lou

buy hea thy, orqan c meals

ldrycl€aners qei my sultcleanedforan interview

1b. Tellyour partner how you feelabout getting three ofthe things done from the list above.

Use three ofthe words below.

broke sleepy stressed lonely forqetful sick overwhelmed

Conversation Practice
2. Have a (onversat ion with StudentA (1-8). Listen to hisor hersentence. Readthe senten<es in (2)and

choose the (orlect response. Listen to his or her response (3).lf it is correct, (hoosethe next correct
response to continue the conversation.

2. a. Id be happy to help vou. C:r I ask rvhy you wanr ro join?

b. l'm sorrp but I don't think rhaci a good idca.

4. a. I dont think w,alking Lrp the stairs is a good idea.

b. You'll lovc our gvml Car I please have your idenrification?

6. a. Certainly This n a schedulc ofthe pool hours. Here is vour nerv membership card.

b. Yes. \flhat time are you free to make an appointment?

8. Re1ly? lm so sornr Please accept m1'apologl.. I till trake you a ncrv card.
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Student B

Nick used to play eheckers.
1a. Look at the chart below. Ask and answer questions with used to and ured fo be to fillin the blanks.

A: Drd Ni.k use ro ptx, ch..k€rsr

N, , \h. .1r.1n ,

lkje a blke aro!ndtovrn

donaie toys to charity

'I b. TellSudent A a story (you read, saw on TV, or heard from someone)that you think ofwhen you see
oneofthewords below. Respond to Stu dent A'5 sto ry with the words you thinkhe orshe is trying to
talk about.

lucky

Example:

strange awful embarrassing scary disqustinq romantic

A: I rcmrmhel uhen I rvas 1l vear; old. :rnd ir r,es thc 6r.sr dal oischool. \\,hen I eor rcr

..,t,,, ,,. e d.,r , .. ., 1,,1 .

Conversation Practice
2. Have a conversation with Student A (1-8), Listen to his or her sentence. Read the sentences in (2)and

choose the corect response. Listen to his or her response (3). lf it is correct, choose the next (orre(t
response to continue the (onversation.

2. a. He released it on Julr 9, 2001. \{&v?
b. It r.as earlier rhis vcar. \X/lv do vou ask?

4. a. Cerraioh,. Your morher told me that she sar,,. trlichaelJordan h a rcsrauranr.

b. Oh, realh'? I rvonder if thc,v knor-each other.

6. a. Hoiv sadl Thev cancelled thc progranr.

b. Hon interesringl \Iv brorher rvorlts in rhe childrent cliric, rool

8. I heard that. too.
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Student B

1a. Pam hasmanykindsof friends.AskStudentAquestionsaboutherfriends
to helpyoufillin the blanks.

Example:

A: Ho'v cloes Pam klrorv Cr.rig?

i: 1,., ,,e,r \i r, L,:L li,.e r .:l.r.:r,.,r., ',' .r ,:r , i; i ., :

A: Hc's a liir trerther frien(l tu P:rm.

How does she know him?

old fr end

loyaland

support ve

!a,r wftr srudenr A (!t,Wri*: uC r E -5+i;Tq A 17-20 "" p. s6

Yang

t frly

1b, TellStudent A about one ofyour friends. What is your friend's name? How did you meet?

Whattype offriend and person is he or she?

Conversation Practice
2, Have a conversation with Student A (l-8). Listen to his or her sentence. Read the sentences in (2)and

choose the corre(t response. Listen to his or her response (3).lfit is correct, choose the next correct
response to continue the conversation.

'. r. I n'." I \ad e lcrnbered rrr rie rd. bir.h."1 D'd,"r?
b. I have a lot ofcyber fricnds ftom .rll over the world. Do 1'ou?

4. a. Rcalll.? I am very shv rvhen I first mcct someone in person. I leel much nrore

conforrable online.

b. 'r'es, she does, but they are just fair-rvearher tiiends. '1'hey arent r-ery c1ose.

6. a. I'm re:rll1 not sure. Maybe itt because I dont knorv rvhat to talk about. I clont rn ant to

seem boring.

b. I should have put a renindcr about my lriendi parq in my phone.

8. Thart a great ea. I can sec ml,selfjoining rhe poetrv club. Thank lor the advicel

World History
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Student B

What is the job?
1. Look at the job advertisement. Ask Student A questions to fill in the blanks.

Exomple:

A: \VLat is rhe name ol the language school?

ii: I ji ,r l f: irlL l-.rr.Lr]lr S, tr ,(r: ih l.;ri
A: A hrll-rime ttalian insrrucror.

r,1, rr i r:

Brighton English Language School

Education and E)iperience:

deAree with three years or more of work experrence

Overseas wo experieice a p us

hold ofiice hours four hours perweek

advislng

Conversation Practice
2. Have a conversation with Student A (1-8). Listen to his or her sentence. Read the sentences in (2) and

(hoose the correct response. Listen to his or her response (3). lf it is correct, (hoose the next correct
response to continue the conversation.

2. a. \X/ell. the main reason h drat ici so easy ro shop orJine.

b. I cerminly have. Mv grocerv srore now offers lree babvsirtnrg rvhile voLr sh"p.

4. a. I disagree. It looL<s like it could be an ad lor fiampoo.

b. I agree. A1so, a hardwxre srore ir town now gives lree workshops on horv ro i'ix things.

6. Not yet. ltls nor in a conr,'enient location for rre.

Requirements and Abilities:

- cover letter and resume

o' hree a-"del ;' con d s v ir" _a aphone and e-'r ai

in EnAl sh

ent communicaUon ski ls
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Student B

How can we sueceed?
1a. This isa bro(hurefornewstudents.AskStudentAquestionstofllin the blanks.

Exomple:

A:\," .,1er,.. :,,r,,'r.,r. ill t" ..... :

A: Knorledge is poter.

New Student Success

Conversation Practice
2. Have a conversation with Student A (1 8). Listen to his or her sentence. Read the sentences in (2) and

choose the correct response, Listen to his or her response (3).lfit is correct, choosethe next corre(t
response to continue the (onversation,

2. a. Yes, I do. To me it means laugh rnd uou'll feel berter Do loLr have arv idea *,hat it means?

b. I certainlv do. Did you knorv rhat vou shoLrlcL tcmovc 1'our shocs wh€n volr enrer :1

.fapanese house?

4. a. Oh, reallyi That\ intercsting. Do lou knorv anr'thing ab,.lut Amcrican weddings?

b. If1'ou see a white cat ,rr night. r.oull have bad luck.

6. a. Yes, I do. It could mean vou need ro ralk to clcrvone at the parq. to be polite-

b. I heard you're not sLrpposed to rvear rvhite because rhat.s the bridei color.

8. Rcallvl I didn't 1oror. fiat. Thanks for rclling me.

D lgence is the most imponant ski I ior success.

Folow the suggesuons for successl

s power, so get as much as you can n your chosen iield oi study.

lgnolance ofthe rules is no excuse for breakine them-

ofclasses ln yo!rfrst two years beca!se you may fnd you prefer

Keep a I ass gnment dead ines in a
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Student B

What will you do?
'I a. This i5 a list ofthings Angelica wantsto do in the future. Ask Student A questions tofillin the blanks.

Example:

A: V{rar rvill Aneelica dc, rvith thc thhgs shc clocsn't Lrser

Pr, \ , j rlr!' r, rlt,:r,,1r. \]. r:,1 ,ill sh:;r,;',.,-:. l,:i. ,:

A:i'-,. II n.rr..-.\. r ."r. , 1..,. .

AwgeLLoa's checlzLlst for the Fkt&ye

I vr.vwedlate F tt&re

a throvt otat the thit 'qs 1 daw't ,Lse

Z n*o*ge *,4 bell:er

Z get Lw be*er shape bg er.zroi,si,nr2 recJtaLaylu awd, LasLvq

tr u*g

Z goto

>Lstawt FwtLLre

Z get a good job

A get vward,ed.

A nore

1b. Put a che(k (/) next to three items from Angelica's l;st that you want to do in yourfuture.Tell

Student A the reasonsfor your choices.

Conversation Practice
2. Have a conversation with Student A (1-8), Listen to his or her sentence. Read the sentences in (2)and

choose the correct response. Listen to his or her response (3).lf it is correct. choosethe next correct
response to continue the conversation.

2. a.'l'hari bad lbr rhe environment becaLrse plastic breaks dorvn slorvlv.

b. I'm not completely sure, but I think I d liLc to *,ork for an ewironmcntal orgrniz;rJon.

4. a. \ /ell, I thinha lot ofchargcs could bc made to cars. Id like to create a cleaner lirel.

b. Glass is defiritelv more expensive rhal plasric, bLrt plastic breaks down dow1v.

6. I disagree. V/e will llnd a cheaper fue)l

a LaPtaP

sohooL iw a walor cLtg
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Audio and Video Scripts

TESSON 1

Conversation, Part C

Johr: Are you rvaiting for someone? Vhere are

you eoing?

Isabel: Yeah, mr-brother He's goirrg to give me

a ride home- Yy'e're havhg a parw lor
mv grandmothcr. Its her 80'h birrhdav.

Evcrl'one r.rill be rhere.

John: l hais nice. Do you hale a large familv?

lsabel: I gucss. Besides m1' moor and dad, I havc

three older brothcrs and rwo sisters.

John: Vrot l You havc r big lxmill I didn'r
knorv that.

lsabel: Do vou have anv siblings?

John: tr..o. l'm an onlv chi1d. ft gers lonely

son]ctinles.

Isabcl: Reallv? Sometimes, I rvant to be alorel

LESSON 2
Listening, Part A and B

tr4ava: I l-olunreer rhree tincs a lvcck afrer

school. I go to an elementirrv school

in an underder.eloped oeighborhood

and help studcnts with rheir

h"mcr"rL. th.r do rL I r\( t,i! le
tutors md rheir parcnts arc usual\.
busv rvorhing.'l he kids look up tc,

ne and asl< me lor aclvicc. I tn to
set a good cxanple. and I encourage

them to stud,r. hard.

Roberto: \I'hen I rhink about things, I try
not to thirk too much abou! rlre

negatir-e side ofthings. I try to focus

. on the positivc. I think fiings will
rvork out fbr rhe best. and thel
usuallv do. Some ofmy lricnds are

just thc opposire. and rhat can be

hard or me sonctimes. I guess I
prelir to be around people rvho also

l'ocus more on the positivc. But I gct

t\-t'o .,<rr,,. L -hes.mr.

Bernadctte: I'n dre rype ofperson who tries ro

fix things. IfI sce sonefiine r,"rong,

I trv ro make it righr. Ic drivcs nc
crrz.v *,hen I scc a problem. and no

onc is doing anlrhing about it. It!
bener to fir problems right arval I
rhinh this is a good qualiw to har.e.

I just started a nerv job. and mv boss

seems re:rll1' pleased rvith mv rvork

so l-ar. Sorne people just accept a

problem. But it docsnt have ro be

rl-. ".,.. 1.., '\.,.. ee ..J,i.1 ,,9

then I crn solve s,rmethirg.

Young-ho: My sister is a real peoplc person,

but I m just thc opposire. I preler ro

do tlines on my orvn more. I likc
people, ofcourse, bLrr lalso reallv

enioy nry owr tinc. I rcad a lot, go

foL r. alk bv mvsell ings lihe that.

I have lriends and *e havc a lot of
fur together', but I guess I preler

being on nry orvn. Somc people

thlnk thais a bacl thing. but I don't

rhink so.

LESSON 3
Conversation, Part C

Sara: It must be lun havi.g a sister abour dre

same aqe as You.

Keisha: \(/ell. somctimts it is.

Sarar Hou. similar rre yoLr and lGlly? Or are

1ou rcalll rliffcrent?

IGisha: \X/ell, *.eie both prettv rcliable. But I
rhink Ih more Leliable dran Kellv.

Sara: \i'cil. l-ou are nvo vears older How arc

you dit'lerenti

Keisha: Slet more flcxiblc than ne. She's a /rr
more flexible.

Sara: \*-hat do 1,ou mean?
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Keisha: Shet thc npe ofperson who just gocs

rvith drings. And Kcll1. is :1so really

forgir.ing. She lir-es by the motto,
'' Faryiue and forget." 7 forgfte, but I
ncv$ lorger.

LESSON 4
Listening Part A and B

Rr.hel: Di.l ro.r re,d har .rorr rbor.r .h.

woman who works ir.o jobs ro he\l pay

for her Lids' cclucation?

Peter: No.

Rachel: Shct amazing. She work as a school

nurse during the da1, and rhen at nighr

she *olks at a hospiral. She *,orks about

70 hours a rveel<. Shc-
Lena: Sorrv to interrupt, Rachel, but rvhy *,as

the srory inportanr ro )'ou?
Ra.l-e: \ ell. | :dr i-e rl rr,he*-,'.,,rn, nB

her or-n happincss lor her kids. That: a

laluc rhar's important to mc. Shc thinls
oforhers belore she rhinks ofherseli
What do vou thinki

Lena: I guess I don'r see it the snme 1va).. I
rhink she doesn't spend a lor of rime

rvith hcr Lids, and fiat isnt always good.

Rachel: t hat's a good point, but her kids are

in co11cge.

Peter: You seem ro feel strongly about

rhis. What other values do you lind
important?

Rachcl: Oh. rhere are several. I reliy look up ro

and respect nry paren.s. And I hope that

others rcsp€ct me.

Lena: \Vhar else?

Rachel: Being synpathetic is also important.
I think we all havc to tr1, to he[ each

other.

!et€r: I drinL sportsmanship is imponanr. And
friendship. \I/hat do vou rhinL, Rachel?

Rachel: To rne kindness is more important dran

'iierd'hio.rr.l .oorr.r r:r "h'p. lr,
?eter: Can I ask a quesr;on? How can

lriendship not bc imporrant?

Rachel: lirr not saving ir isnt. But rvhat I value is

kindness. I expect that from my friends,

and hopc othcr people are kind to me.

Do vou see whar I mean?

i'eter: I do. I feel the same rvav.

LESSONS 1_4 ENGLISH IN ACTION
I,laria: This is perfect. Vre get to go to

New York Ciwl I m so excitedl

| -i.: I' rF. Forel .or rrrd I'i .rayi 
'b

nr OK?

Va-ia: I rhin 'o. lr lo"l.J erl 1 ni.e irr
the picturcs. A-re vou nen-ous abour

staying rl.irh Eric'.s family?

Torn: Nor ar alll I'm excitcd ro meet

then. Especiall,v hn brodrer. lVhere

is lill, by the wav?

Maria: I dont Lrro*: She said she was on

her way

,She alrvays says that. Vell, rlr srill

have somc timc lelt before our bus.

So, Eric. \(hatt your brorher likc?

He's rhe Iirst-bour. He's a people

person, so he has lots offriends.
And he has an awesome job. He

rnakes apps for smartphores. He's

an innorator and a problem solvcr

\flo*,. Hc sounds so cool.

Yeah. . .I can't l,'ait to meet hirn.

He's m1 role modcl.

Eric: Sonctimes. I rvish l rvere more

like lim. He's more sociable than

Tom: He/ So are 1-oul And 1-ou're

reallv...

Maria: Consideratel

Eric: Thalk guys.

Maria:

Eric:

Maria:

Totr:



Sorry co interrupt, bur I just got a

text ftonl Jill that she's on her way

Eric So, rvhat r.as I ralking abour?
'lom: Your brothcr and hor.hei sociable.

Eric: Right.

Torn: I rhink tve can learn a lot ofvaiues

lrom our larilv rnembers.

Jill Sorry gu1s.

Eric: Jitl, rveie onlv going to be there for
two days.

Jill: I hon v'air.
Torn: \(har?

Jill: I forgot somcthing tpstairs.

[,ric: lMrat did r-ou firger?

Jill: I delinitelv necd anorhu shift.

Eric/Maria/: NOI
Tom

LESSON 5

ConY€rsation, Part C

lvlira: He11o. Id like ro check in, please.

My name's Mira Abboud. I ha"c a

rerervrrion.

Hotel cleft: Yes, I have r-our reservacion here,

Ms. Abboud. May I havc your

Passport?

Mira: Here vou rre. B), thc wny, is thelc

wirelcss Intcmet in fie room?

Hotei clerk: Ycs, but lor a fee. lci free in rhe

lobbr.. Can I have your credit card,

pleascl

Mira: Sure. Here is mv card.

Hotel clerk: Thank yoLr. Let mc confinn this for
you. You have a single room |ilr lbur
nighrs, checking out on thc 16'h. Is

there anyrhing more I can do for
youi

N,lira: I doni thinl< so. Thank vou. You've

bcen vcrv helpful.

Hotcl clerk: Youre welcorne. F-.joI ),'our sta):

LESSON 6
Listening, Part A and B

Sandra: Excuse me. Are vou rhe

building manager?

Manager: Yes. My names Jimmv. Jimmy
Coburn.

\"rJ .r: In sr dra sn irl . Ijrsr n o,ed irrn
aparrmenr 4C. 1 gor rhese building
rule. - .d l,r r r-.e.r 'eq qr ... on..

Do you havc a minutc?

Managcr: Sure.

Sandra: It r,,on't take long. The first qucstion I
have is about parking.

Managcr: Right. You can park anr'rvhere. There

are no assigned parking spots.

Sandra: I rvas conftrscd bccausc there r.as no

parking s;gn in fronr ofthe building.
Manager: Oh, that. You nccd to kcep rhe arerl

in lront ofthe buildnrg clear In case

ofemergencies. There are plenty of
spaces in rhe bxck.

Sandra: OK. And are there rules about parties?

Manager: No one is allorved to havc parties on

rveekdays. \(e want rhings quier for
ere ror . hen . You ..rn h.r.e p 'r..<. "r,
weekends. But you hxve to ffnish any

party b€lire nridnight.
Sandra: I see. That's gotd. Iin not much ofa

partier. And whar is rhis here, about

no keys fbr visitors?

lvlanager: Oh, you'rc pcrmitted to have guescs, of
course, bur we canr give an),one a key.

'I'hey would have to borrow yours, if
the,v needed one.

Sandra: A1l righr.
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l\'lanagcl

Sandra:

Manager:

Sandla:

l\,laoager:

Satdra:

Manager:

Sandra:

Manrger:

Sandra:

LESSON 7

Conversation, Part C
Hotel clcrk: Front desk. How can I hclp vou?

Cuesr: Hi, I iusr checked in. There are

A.nl rhing else?

Yes, the last one, I promise, is about

cats. You see I have

Thati Iinc.

So, r.eie allowed to have cars?

Yes, just not dogs.

Nor even small dogsi

No dogs, period. Is that OK?

That's great, actuallv. M) cats

hare dogs.

Cdts?

Yes, my cats.lheret \{itzi. Sno*,ball,

Charlie. Lirrle Miss Pcrlect, Tiouble,

St-eet Pea, .rnd Penclope.

somc proble[rs rvirh my room. I'nl
in room 429.

Oh, sorrv to hear that. \I'hat are the

pLoblenx?

\X'ell, firsr the bcdside lamp isnt
ivorking ar a1l.

It mav need a nerv light bu1b.

That's rvhat I rhoughr. Arrd the

laucet in rhe bathroom is leaking. I
can t turn ir ofl
OK. I'll gct someone ro conre and

look at it righr arva1.
'Ihank 

1'ou. Ard one more thing.

There arc no rolvels irr the bathroom.

I'11 ask housekeeping to send 1-ou

Great. I rea1ly appreciate it. Tharks
verv ml1ch,

Thank vou lbr 1'our paticnce.

LESSON 8
Listening Part A and B

1. A: Ercuse me. \Irhat time do wc land?

ts: At 10:45. \{'e have anorher hour or so.

A: OK, thanlt you.

B: Is Denver lour final destination?

A: No, fnr ansfirring ro Los Angeles. Ijust
hope I can make it.

B: I can chcck on,vour connecting flight.
A: Oh, rhar *.ould be grear. Thank you

2. A: Hi.
B: Can t hef vou?

Ar 1d like rnv ca; plcase.

B: \Ibulcl vou like me ro ljer ].our car now?

A: Yes, fiank vou.

B: Urn, t have 1,our kc1,, but I need dre card

*,ith the number I gave vou earlier.

Oh, I'm sorrl', ofcourse. Here it is.

I'iljust be a minute.

Lrd here is vour change.

Thank,vou.

Is it a gift?

Ycs, it's for my parents. Iti their
annivetsary.

Iirr sure drevll lor.e ir. I can rvrap it for
vou ilvoud IiL<e.

You can?

Certainly
Thar *ould be great.

Hou. u.as er,'erything?

ft rvas excellent, thank you.

I)o vou want ne to bring r-ou a dessert

Oh, 1 don't Lnorv.

\fle'rc lamous lor our desserts.

Oh, rvhv noti It never hurts to just 1ook.

Hotel clerl<:

Cuesr:

Hotel cielk:
(iuesr:

Hotel clerk:

Guest:

Hocelclerk:

Cuest:

Hotel clcrk:

3. A:

B:

R:

B:

B,

B:

B:

B:

R:
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(luesr serviccs.

Yes, I m in room 70 Ijusrcheckedin.
Yes?

And therei a partv in thc roon across dre

hall. It's prctrl noisr..

V/ould 1,ou like me to change vour room?

Oh, could you?

C)fcourse. Ler me just see rvhat I halc
available. Please holrl.

LESSONS 5_8 ENGIISH IN ACTION
V r' : \o* li. .rei i ,e ) n:.e.

Jill: Ycah. Iri herter than rhe pictures.
(lood afiernoon. Vre are here ro

check ir.
Hotel clerb Hi. Do,vou havc a reservarion?

lvlaria: Yes. we do.

Hotel clerk: Can I have the name ofrhe petson

who made rhe reservation?

Jill: lill \(illcox. v'-t-L-L-c-o,x.
Hotel clerl<: Thank you. Hm... look liLe thcr.c

is no reservariot,

l, l: 8,. t., .r.re I r- de. r<,<,,.rrior.
Horel clerk: I hale a l'ill lvlillfox.

Jill l.hati me. Just spelled wrong.

H".el . erl.: \h. 1..e."r rd .<r .1.(r.(.
Bur ir savs Jil1-X/illcox. And dre

or I ili Milltor'.

Jil1: Right. l he persor nllrr halc tooh
dorvn the wrong neme.

Hotci clerk: I see.

Nllaria: (ian t'e speak to rhe nlanager?

Hotcl clerk: l'll call hnlr. Bob? This is lam lrorr
. thc lront desk. I havc a Jill W'i11cox

who savs the rcscrvarior \{-* made

as Till Milit'ir. Uh huh. Hnl...huh.
OK. l hank.

Jill: l*hat did he savi

Hotcl clerk: Norhirg. It was his voicemail.

tr4aria: Lister,. \fle paid lor the horel.

lil1: Hcre's rhe credit card.

Hotel clokr Very rvell. So, you are Ti11!

Hotel clerk: Here arc r.our room ke,vs. You can

help vourselito hot tca and coflee

ir ru r ru. r .lbrr. " rL nrl,en-i.
Jter midnight aod vou cant har-e

an)'Prrries.

N{aria: OK. No parties.

Ji11: ]'hank ,1'olr.

[A few moments later...]

Hotel clerk: Front desk. \ifto? Till?

Jiil: No, it's lill-,ves. Irt Till lv{illti,x
lron roorn 40i.

Horel cierk: Oh. hi. Horv can I help vou?

Jill: The light h our room isnt rvorhing.

Hor< .1. \: Hn . llr . reeo.r n... lgr

fill: Yes, it does.

Hotel clerk: Oh. \Vould 1'ou like me to sencl

someone to ffx it?

Jiil: \'es.

Horel clerk: I'd bc happy ro call Bob lor vou.

Jili: OK. \\riLl he come soon?

Horel clerkr As soon as he ansrlers rhe phonc.

Jil1: OK. rhank 1-ou.

Mnria: Jill?

Jill: I'm on tLc phone.

ir,laria: 1 can'r see anythingl

Jill: lleasc, scnd someone soon.

Horel clerk I can bring some llashlights rhilc
lou weit,

Jill: Yes. Thank youl

Hotel clcrk: Norv rvhere are those flashlighrs?

Here thcv are.

LESSON 9

Conversation, Part C

tr{ark: So, r-hati it likc living herei ft lool<s Iike :r

convcni.nt pla.e ro lir.e.

Anne: Oh, ic is. The ,:lnly thing is there's a lot
ofconstruction. But I rcally like ir. and

cvclthing I need is close b1'. And rly
neighbors are lriendlv.

No. Yes. Neverminrl.

B:
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l\4arh: Souods grearl Actuall1., I need to do a feiv

things dris rveckend. Do you knoiv nhcre
I can get a haircuti

Anne: Itl go to Paul's Hair Salon just do*,n the

srreet. It'.s reallv popular
M-;<: \nJ 1" yorr hro! i. i, . e pen.:\e
Anne: I dont think so. A haircur is $20 or so.

That's reasonablc.

Marlc Thar's not too had. -Where is it?

Anne: h'.r next rg Super Foods. You can rake a

bus there. There's one cverv 20 rninutcs.

LESSON 10
Listening, Part A ard B
1. Frank And here you are. Ifvou could

jusr sign that for me...
Customer 1: Um...

Frark Is everrthing OK?
Customer 1: I'm alraid rhis isr't mine.

Frank \Vhar?

Customcr 1: This is nor what I ordered. Alrd
this is not ny card.

Fralrk I'm so sorry. Then. someone elsc

has yours.

CLrstomer 1: lhari not good.

Frank: I'll bring you thc correcr one.

Jusr a mornent, please. Please

excuse me. Itt my lirsr dai..

2. Frank And here wc are.

Customer 2: \ithais this?

Frank: It\ your steak.

'l'hanh you.

And I'11 bring you a free desscrt

1arer.

L)h, thar'.s nor neccssarn

Ercuse me.

Yesl

I dont think chis is correct. You

gave me too much changc.

Yes, mv total *.as g 17.50. I
paid nirh a nvenq,. Mv change

should be nvo fikr,..

And what did I give vou?

fhree fffn. Seei

Oh, ves. Pleasc just keep it.
No, no.

ltf fioe rcallv.

Chcck, please.

Yours...is...r'ighr here.

Thank vou. Oh, jusr a seconcl,

please. This doesn't seem right.
\Vhv am I not surprised?

Nothine is going right today.

lis correct excepr ftrr this. Look

hcrc. You chargcd me fbr trvo

desse;ts,

Atr, ycs. I dont knor-hou that
happened. 1?lease accept my
apologics. I'11 bring you a new

bi1l.

oK.

Cusrorner 2:

Frank:

(,ustomer 2:

3. Cusromer 2:

Frank:

Custoner 2:

Frank:

Cusronrer 2:

Fraok:
(lustomcr 2:

Frank:

Cusronrer 2:

Frank:

4. Customer 3:

Frank:

Customer 3:

Irank:

Cusromer J:

FLank:

Custorner 3:Customer 2:

_ Frank:

Custoner 2:

Frank:

My steaL? Y4rat steak?

You didnr order a stealti

No. I'm a vcgerarian.

Let me jusr check rhis...oh, I
sce. This gocs to rable fir.e. My
apologies. I'il go get your order.

lranlt: It'll be just a minure.
( r 'rorrer J: C - L..r. .or rF r.r^.. , o I .

t h ile T wrir?
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HeafieL:

Receptionist:

Hearher:

Receptionist:

Conversation, Part C
Recepdonist: Good morning. Dr. Kimi officc.

Horv can i help youi
He11o. Id like ro make an

appointment to see Dr. Kim.
\ hat is your namc, plcasci

Heather Jenson.

I can get 1ou an appointment this

. Thursday Can vou cone in at

1l:15?

Um...I d preler something in $e
afternoon. i \!orh in the morllillg.
Vould you be able to come in on

Friday at 3:30? Arc lorr lree then?

Let me see...yes, thar'.s fine.

OK. So vour appointment is rirh
Dr Kim at 3:30 on Friday the 20'i.

Please come about 15 minutes

Dylat: Alrd somethnrg else ,"ou could do is

drink less colfue and soda.

Linrlsav: Hn...I clon't reaily like that idca. I
need mv caffiine in rhe alremoon.

Dylan: OK, but the money yoll spend on

drn*s Leallv adds up to a lot. .A.nr"ar.,

anorher thing lou could do is cancel

l our magazine subscriptions.

Lindsay: I'l1do it. I should read nore books

anYwily.

Dvlan: And do you shop a 1or?

Lindsav: I gLress. Her., do vou like mv nerv

jackct?

Dr'1anr L-m, stre. You could buv on1; clothes

rhat are on sale.

Limisav: You'rt futtl No. I dont ljke that idea.

Dvlanr OK...rl.e11, another idca is to kccp a

weel<lv budger.

Lindsav: [,r erl weeki

Dllan: And ifI could rnake one

re.unmend..lion,.r.rould Lre r'' ' ..
up your credit cards.

Lindsai,: Are you crazy? I hate rhat idea. I ral/1
hatc rhat idca.

Dvlan: Just trving to help.

i.inds.rv: C)h, I knou,: And I appreciate ir. Sa1,,

ler me take vou to lunch. k rvi11 bc

mv treat.

LESSONS 9_12 ENGTISH IN ACTION
N{aLia: \\'e har.e some tine belore rve meet Eric

and Tom.

Jill: \Ve should wJk aLound and go shoppingl

Maria: I l,ant to do mv hair, tool

Jill: That sounds funl\ hcrc should

rve begin?

Maria: Lett ask the hotel clerl<. Ih sure she can

recomrnend placcs to visit.

Jill: H;, Pam.

Pam: Good morning.

Maria: We rvanr ro looh aroutd. Can vou tell us

rvhere we should go?

Heather:

Receptionist:

Heather:

Receprionisr:

Dvlan:

Lindsrv:

Dylan:

l-indsav:

earlr
Hcather: Greatl TharL ,voul

LESSON 12

Listeniog. Pan A
Lindsay: \X&y do I never seern to have env

mooel? I hai,e a paratime job, bur

fm aiva)-s broke. I have so rnanv bi11s,

and I feel like I'm always spending on

clothes, food, and cntertainmcnt.

D1-lan: You probablv just dont realize hor.vou
spend monev. I'm sure ifl'ou just rnade

somc changes 1.oud leel like 1.ou had

enough spending money

Lindsay: Y/hat kind ofchanges? \ hat could

I do?

One thing you could do is srop taLing

ta-xis. I notice ,vou often rake ra:iis.

That's a good idea.

Jusr tr1, to walk n-hen possible.

I like that idea, too. It'll save monev

and exercise is always good.
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Pam: Surel I havc pictures I can show )ou, too

One thing,vou should do is t-:1k around

r-. rrr:l l" rl. lr.n'l-lc:r.olr'recn.
\ orr ..rn g,er a . ^ol r .c* of rl'e , 'n

Jill Thais a great idea. Do you know anv

good places to eat?

Pam: The East Village is great. \bLr can

get Indian food, Japanese t'oocl, jrrsr

about cverythingl

Maria: Can vou tell us if it'.s erpensive?

Parn: Iti cheap compalccl to the resr ofthe cirrr

Oh, atd another thing you shodtl do is

go ro Timcs Square: lt's beauritul at night.

Ji1l: Vhat about shopp;ngi

lam: Oh, go to Soho. It can be cro*ded, buc

there are tons ofshops in that area.

Maria: 1Vow. Is rherc also a place xherc I can get

a cool hairsryle?

Hn...l knorv a guv rvho does fabulous

hairstl,les. H€rc's his business car.L.

l'm airaid you gave rne a room key.

Ohl Sorrr-.

Thais OI(.
Here ir is. Have hrn, ladies!

Maria: You gu1.s should torally go to Daniel

T;Rrrte's salon. tool

Jill: Oh, and rveie latel Lcfs gol

LESSON 13

Conversation, Part C

Zoe: \Vhar kird of childhood did you have,

Mar? \i/ere lou happv?

I had a great chiLdhood.

V'hac do vou remember aboLrt it?

Lots ofthings. For example, nry Parents

had a karaoke machhc. Mv liiends and

I rvould prerend rve rvere on T\l I was

N{ax:

Zoc:

NI:-.t:

Parn:

Jill:

Jill:

[Later that day...]
Tom: Thc;- should be hcrc soon.

Eric: \Yair. I thinL thais rhem.

Ji11: Hi, guysl I had such a great time todavl

Tom: Hi, Ji1l. Vheret Maria?

Jill: She fiouid be here soon. I think that's

her...

torr: l-har .J.lni-elv'r" Vrr'".Un...t t.,

Um...da,vhuh?

Jill: Ycah.

Marit: Did,vou guvs rotice?

Ericr Hm...notice t-hat?

N'laria: N{v hair It's the coolesr hair style I ve cver

hadl So Nerv York!

Jill: It's definitely fabulous.

alrvays the sterl

Zoe: Horv fun!

\'l:r-r: \[har sort ofthings did,vou do as a kid?

Zoe: Oh. T rvas a rombol l I used to pla1'

hrsehrll. Somerimes. I miss it.

LESSON 14

Listenirg, Part A and B

CheLsea: He11o.

Inez: Chelsea? Ir\ Inez. Guess what!

Chelsea: Um...rvhat?

Tnez: I won a contesr. I entcred an onlinc

contest, and I *,onlJ he prizc is a trip

No rv:rv. Arc loLr serious?

Iirr serious. I cant belier-e it.

Horl,lucLyl

The thing is...l dont remember

entering an online cottest.

Th.rt's strange. Are you sure the contes!

is real?

It h. fhev called me, and I already har.e

thc tickets-

Horv iong is rhe trip for?

It will be for one *.eek.

Vel1, congramlations, lnez. I'm real11,

happv lor you.

Chelsca:

Inez:

Chelsea:

Inez,

Chelsea:

Inez:

Chelser:

lnez:

Chelsea:
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lnez: Listen, Chelsca, rvhat are you doing in
Januarv? I rvant you ro go wirh me.

Chelsea: Really?

lnezr Ycsl

Chelsca: lnez, youie the besd Thaolsl

LESSON 15

Conversation, Part C
Aaron: I satv an inrresting oe\r srorv abour a

10 vear-old boy who wrote a children's
book. His name is Camcron Tinrs and
rhe bo"L i'.rllcd r o.nnq'. A Z.

Molly: Really? That's frntastic.
Aaron: The towns near hin had some bad

..orn.. He *, r.ed ro irelp..o lr.
donared all the nonev he made to the
chariry Habirat tbr Humaniry Thcv
build homes.

Moliy: Vhat a great kid. And generous, rool
Aaron: He's already started to *.rite a secord

book, roo. Hels dorating a1l thar moncv
as rvell to a local hospital.

LESSON 16

Listening, Part A and B
Host: Ard wclcome backtoAs Luch Vould

Harc h. ll yott're jLrst joinirg us, rl€'rc
here rvith Valter. \Malter is only {ivc
questions away froin a milljon dollars.
\" re-. )oJ ; r^" k "r', rr rrrr .im,.

if,vou don't like the question. fu wer alJ

six, and vou rcceive one million doIlar.s.

Read,v to keep playingi
lVater: Yes, let's hear the next question.

Host: A1l right. Vhen dicl the Titanic sink? I
jusr need rhe year

\\hlter: April 15, 1912.

Host: Aod you are correctl I'11 read the nexr
.lue,rion. V \o 'ru..ed rh. O 1 npi..
in I988?

Y/alter: Lert see. It's either Spain or South
Korca. I think Spain rvas after Korea.

I remenber rhe Olvmpics l,.ere in
Barcelona in 1992. Yes, rhati right. So

my answ.er is South Korea.

Hosr You'rc nor sounding so conffdert,
Walrer.

Whlrer: No, I m sure. Soudr Korea.

Hosr: Yesl For this next qu,:stion I rvill need a

,:lare a month, a day, and a vear.. OK?
\h.ndd'l,,,ri. anc on .le roun.

\[alter: Il<rorv ir was in Julv 1969. You oecd r
day, huh?

Iro,.: ln.ri,; d,o. I.r nr rer r,,J lo..
thar I'ou hal,e right nor,$250,000. Il
Iou rns\rer rhis 1-ou will har.e halfa
million dollars.

\ihlter: I'm prettv sure I Lrno*. rhis. I remember
I gor up and wrtched it rvith mv
parcnts because ir rvas an irnporrant dav
in historl

Host: TaLc your rine.
\\hlter: It rvas thc 20,r,. Thatt ittJulv 20, 1969.

Ycs?

Host: Yesl Corgrarulations, \I.alter. \Ve're

almosr out of rime. Ler's go to our final
question. Readv? In whar clecade did dre
I r tU rro. ie corr. , r.l .lD nor ie, "re
vcry popular rodav, but rvhen rvas thc
Iirst one? Audicnce, no help pleasel

\{-alrer: I remernber seeing lots ofblack and
rltite photos ofpeople in rhe 1950s

with glasses on. rvarching movies. Iir
prettv sure it ivas dre 1950s.

Host: fhis is lor a million tlollars...ifvou are

w,rong vou go home *.ith rothing.
\X/aker: Iia going lor itl Iin going to say

the 1950s.

Host: 'l-he ansrver is...the l920sl Oh, Vralter,
I'm so sorrv The first JD rnovie tas
in 1922 and ir rvas called The Pou,tr
a/Zara. I hope you\'e enjoycd heing a

contcsrant onl-. Zurlr ll/a d Hare lt,
\Nhlrer. Vlaherl \ii[er?
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LESSONS 13-16 ENGLISH IN ACTION
Tom: Y6oo. It feels good to be traclt home.

Eric: I)e{initclv. Tom? Did vou close the

rvindorv belorc rve lefi?

Tom: OfcoLrrse, I did.

Eric: But the winclow is open. Things all over

the floor.

Tom: Straneel Maybe it was the wind.
. r'.: I rlrink "ere bee r r"oLeJ. lm nri ,i rg

something.

Tom: Nol I-et mc chcck rny room. F,verything is

in my room. I,rrd dre TY is here. I hat are

1ou nissing?

Eric: I clont understand. \[]rv s.ould anyone

take Bronnic?

Tom: Eric, I'm sorrv, but n.hat Brownie? \i/as it
reallv valuablc?

Eric: My grandmother tave it to me whcn I was

a kid. Ir must be rvolth a lot oftror'.y
righr norv! Itt an antique!

'lbm: I read an inreresting story online abour

a person soicl alr old oblect lrom the

eightecn-hundreds thinking ir $-asn't

rvorrh anything turned our ro be an

antique wordr over a nrillion dollars.

Eric: \[o*r Tom. Thenls.
Tom: i'm sorry, probablv not the best timc to

tell vou rhar.

Eric: Y'/e shorrld call the police.

Tom: Um...
Eric: No, can ,vou do it? I'nr \€ry upser

right norv. Plcase?l Please?l

lon-: OK...l i. i. rhi. rhe lu."l poli.e..",ior .

Eric:. th]] them rve'vc been robbed and I m
very upsct.

Tom: Eric, my roommatc, beliel.es $e have

been robbed.

Eric: -l-el1 them Iir vcry upser.

Tom: He says he is rea.lly Lrpsct. Mm...hm. No,
rheTV is herc. Actuallv el.ervrhing is here.

Eric: Except ml antique. Nlv grandmother gavc

it to tre in 19961

Tom: Righr. He\ telling mc he's missnrg an

antique from 1996. Mm hn...Hold on.

\(hat does it looh like?

I ri.: lr " rc.l. l. . 'e'. .nr"l . lr ' l.ror" r.
Tom: V/hat is ir exactlv?

Eric: I have a picture ofit. Here.

lorr: lr' L,h...i . reJdv I e"r R o\'. r.tK.

dranl( vou ofEccr.

F.ric: \ltrat did rhev sav?

Tom: That a reddy bear from 1996 is nor an

antiqLre.

Eric: Vrell, this is just at-Rrll What corrld'vc

happened?

Tom: Eric? Is this Bror.nie?

Eric: Yesl

Tom: It was underneath the sofa.

Eric: Horv did it get thcrc? Torn? Tom?

LESSON 17

Conversation, Part C

Kal: Hi, it! Ka1. Do you have a rlinute? It's

about mv best lriend Brad. You knorv

him, right?

\(innie: Surc. Is everything OK?

Kal: Yeah. I just lccl likc rve're acquainrances

thesc da1-s.

You do? \(hyi
He doesn't reallv call or text me much

:rnvmore. His mind seems to be

sorneivhere clsc, too. The orher da1'

Sorry, but can I interrLrpt for a second?

Of'course. Go ahcad.

I think Brad gor a part-time job.

He did? I had no idea.

Yeah. I saw hin at thc coffee shop rhe

other day, brr he \\.as \\.orl<ing therel

Oh, I should really be a bettcr friendl

\Vinnic:
Kal:

1/iDniel

Kal:

Vinnie:
IGI:

Y'innie:

Krl:
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LESSON 18

Listening, Part A arrd B

1. I har.e this lriend narned Jonadran. He's been

a closc lriend lbr a long rim€. Lasr monrh, I

a-sl<ed to borro1\. some moner'ftom him. It
rd I . 'iJ lJ p.'r \' n F,.l 'r ,

week. A leek,,r.cnt b1'. and I didnt har,e the

oroncr,, so I said I d pal the folloil.hg r.cck.

He gor all upset rvith ne and said he needed

the mon$- righr arvar'. I mean, its only

anorher rveek, so I don't Lro*.t-har rhe big

dcal is. 1 rranaged to gct the money rogerher,

and I just paid him. He didr't sar thanL vor.r

or mvthing, xnd l'm norv alraid I [ra1 h.r'e

lost his fiiendsLip ovcr rhis.

2. Mv lriend Casel.is probabll rrl bcst fricnd.

She's honest, reliable,,rnd trutlJul all

qualiries thar are irnportnnr l;r me in a

fiiendship. Vc1l, the orher da1 I *as tcllirg
her about m,v sister. \'Iv sister rvas mad at me

because I clidn't remenrber her birthdav. I told
my sister she rves acting si11v and norv she is

hardl,r' rallting to nc. \Vel1, I rvas relling this
'o t r..,.. rd .,e l,"u-hr I s. . \r".lts..lc

re ... h.rr I r.:. ,ei ,B i r e iri.e

" d rr b,lr.' i"-u..r'r,..r r... f.r.,

*hat I like aborrr Cascl she can help me see

rhings tbat i rvouldnr normallv see.

I har.e a lot oflricnds, ol at least I thought
I did. But I norv see some oithese fricncls

nrore as acquain.ances. Lct mc explain. Last

month, I wxs in a car a.cidenr. I. wasn'r \,(rr
- -or.. I'u r . u id ha. e ro .p. r .r 'on e ,'r-e
in dre hospital. It rvas hard because I rnissed

classcs and s,as behind on mv |omeu.ork.
The srrange thing is, onlv threc ofmr.friends
came to visir mc. Arrcl no one else called

or senr cards-norhing. It kind ofhurr nrv

ieelings. \i'hat is intcresring is rhrt it's helpcd

rue rcalize lho nv true lriends arc. I thought
I hacl more close hiencLs, bur I see no\l thari
not the clsc. Thari fire rvidr me, actualllr

Whris important to me is ro have a fe*. really

c1ose, good friends.

I really miss mv olcl fiiencl Panick. Het
rlwavs bccn there fir me-realll supporrive

ancl r good listeoer but I cart say \1€'re reallY
/lie,l..-.rr... rn, i rak.. r<.rJ \.
jusr started ro grol, apart. \It call each orher

less oftet and doni see each orher much

eithcr, nevhe once a month. I thirk ir's rrrr-

..rl . V- b. l.liJ i "" l... " r r-.r d.l-il'
enough and jusr assumed *ed alwals bc

lriends. But I rhinL you do nccd ro t.ork
on lour friendships. Other\,ise people grow

aparr. I doni know lhat ro do about ir. I
could irccepr things likc thel are or possiblv

reach out to Parrick and rrv to make morc

time fir him.

3.
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LESSON 19

Listening Part A arrd B
I Abigail: I<J lihc to naLe sorne lerl-friends.

Vhar rvould vou suggcst?

John: You wanr ner. friends?

Abigail: \ /ell, I want more flier.ls. I like mI
fricnds norr

Johl: Oh, good. \(rell, I thinl< vou should
join a c1ass. That! r-hat I did. I
took a language class. I alwavs

wanted to learn Spanish, so I took a

class twice a wcck. I really q.antcd a

snall c1ass, and one rhar lbcused on

conversation. It worked. I lerrned

some Spxnish and made sone grcxt

nerv Friends.

Abigail: That sounds Like it coulcl be lLrn.

John: It is.

2. Sarah: So, I he:r youie lookine for $'iys to

make fiore lriends. Johll ro1.l mc.

Abigail: Ye.r1r. He suggested I take a cless.

Sarah: I have a herter idea. Vru shrnld

Abigail:

Sarahr

Abigail:

just introduce vourseli ro peop1e..

Nor srrangers, but people ar school,

at parties, ir thc cnfctcria, phccs

like rhar.

Do you do that? Jusr introducc

vourself ro people?

Surel

I n'ouldnt lccl comlortablc donrg

thar. That f-eels a lirde too lbr*.ard

lor me personalh But tharks lor
thc suggestion.

Can i asl< ,vou somcthing?

Sure.

I'm trving to enlargc mv circle of
lriends, 1,ou kno11', ro have more

friends. N/hat c1o vou think is the

bcst rav to do thar?

3. Abigail:

Eliza:

Abigail:

\fi'ell. hrve vou thoueht ahour

doing volunteer ivorL?

Volurtecr worL? You mean rvork

fur free?

Ofcourse. Volunteerhg is a grear

rhing ro do. You meer a 1or of
people thrt wav. And rou're doing

somefiins good.

I might find thar interesring. 1'll

look itto it.
You l<norv. thar'.s hor, I mer a lot of
mv ftiends.

\{tat do you thnrk is the best rvay

to make lriendsi

If ,vou rvant to make friends, you

should plav spons.

I']ta,v gorrs?

1'eah. llav a team sport.

That docsnt reallv appeal to rne.

Vhy nor?

I clon't knorv-Iin just not rhat

into sporrs. But I appreciare

thc idea.

No problem.

You have a lot offriends, Garl:
Horv do you do ir?

Mai<e lriends?

Yca[. I knorv 1ou go to partics.

Vould vou suggest drat?

No. Acnral11 Id join a
smdenr club.

\fhat kird of stu,:lcnt club:

It doesnr marter Vharever

inrerests vou.

Hn...I can sce nvsclf doing

Eliza:

Abigail:

Eliza:

,A.higail:

Eliza:

,1. Abigail:

Brandon:

Abigail:

Brandor:

Abigail:

Brirndon:

Abigail:

Brandorll

5. Abigail:

Ciary:

Abigail:

Cary:

Abigail:

Cary:

Abigail:
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LESSON 20 VrLat rve should rlo is find him
Conversation, Part C

Brett: You'll no,er guess what happened. Mv
liiend John invited me ro a partr ar his

housc lasr night, mtl I totally lbrgot

abour it. I fecl ar",.fuI.

Dana: C)h. no. Horv come?

Brett: I was so bus,v all *.cek rhar ir conrpletelv
slilryed ml mind. I rvish Iil rcmembered

because ir r.as his birthdal..

Dana: Hal-e voLr talked to him? Y/as hr: upser?

Brctt: Nor 1et. I clorit Lnow what to do. Vhar
do vou think?

Dana: \X/hat vou coulcl do is callJoho norv ard
apologize. I al*.ays sal honcsw is rhe

best poliq'.
Brett: Thari a good iclea.

LESSONS 17_20 ENGLISH IN ACTION
[Cotree Shop]

Mariar Tom isni picl<ing up my
phone calls.

Jill: He isnt ansrvering mine eirhcr.

I .: H. nr .r \. re- . up.
\J,r a: -. a rL l,e'ie'. ,e ' rgoL l'.

birthdar,..

Eric: 1 fiel the worstl I live rvith him
and I forgot.

Jill: One dring vou can do is ralk to
him rvhen he gers home.

Eric: He's not really talLing to me.

N4aria: \Ve shorrld hal-e renlenrbered.

Jill: He's not jusr an acquaintance

eithcr. He ahvays savs birrhdavs

are his lavorite dars.

lvlaria: 1W'hat ifrve tell him that ".
rerrernberccll Ve jusr didnt say

nn)'thing.

.lill: I rhinL I col d do rhat.

Eric: I wouldnt leel comfortable

do'rg rl :r. \ .l o d .,e

honest,

and apologizc.

!.ric: I agrce.

Jill: Ohl I have an idea.

Maria: \[hat?

Ji11: Yharl Tom's f,rvorite d rg?

Eric: Pastai

Jill: OI(...sccond 1i*,orite thnrg.
l4aria:rnd Eric: Oh yeah...great ideal

Jill: Chcck please?

[Later that day...]
Tom: Happy birrhdav vcsterdav Lo

ne. Happv birthday dear Tom

eler though ir wes ,vesteldar.
Happy hir day yesrcrdav

Hello? Anvone there?

SURPRISEI
'loml Iis just usl

Tom, ue're sorrv rve fbrgot.

Ve're realll sorn-.

CuIs...itt OKI This is thc

bcst birthdav everl lt's rrl-o of
rny llvorite thirgs, pasra and

surprisesl

Tom:

Eric, Ji1l, ,\4aria:

Jill:
L.ric:

Jill:
'16m:

LESSON 21

Listening, Part A arrd B

Intcnier-er: So, let\ continue our intervicw-

V/hv are you intercsted in rhis jobi
Doug: I'm a pcople person.

Intervieu,cr: ALe 1'ou C)K w.orking dre night
shifr?

l)oug: Acruallv, no. I havc class in the
.i,^r i,,,3 ,. T. ,n o , . $.,. ;n

the afternoon.

lntervieivcr: Thart OK. \\r.- have scveral

positions available.

I)oug: Oh, good. I can norl< any aftcrnoon

excepr \itdnesdrvs.

110



Interr.iewer: Y/hat are some things,vou are

good ar?

Doug: I'm good with computers. Ar.rd I'm
also good wirh languages. I speak

Spanish and a little Japarese.
I rren errer: \ har rre your."'arv e'pect"r or,\:

Doug: I d prefer not to say, ifthat's OK.
I m sLrre I'11 be iine rvirh rhe

standard salary.

Intcrvicwcr: Um...OK
Douq: I assume we can talk about

s:1ary later?

Interviewer: Oh, ofcourse. Let! go onto our
next questior. Howlvould someone

describe you?

Dor.g: \ou. r\rr . " rougl oue'rion.

Intemierver: llke 1'our time.

Doug: People say I har.e a lot of
coflfidence. And rhat Iin vcry

organized.

I rLen cuer: $,/ell. rhar gooJ. \nJ *\.r' .' lour
grearest weakness?

L)org: My grearest weakness? I think thar I

work roo hard.

Interviewer: You work roo hard?

Doug: Yes, somedmes I don't take enough

time lor me.

lnterr.ies.er: I understand.

Doug: CanI asLa qucstion?

Intervierver: Of course.

Doug: I rvas rvondering if...

LESSON 22
Conversation, Part C

John: \What do,vou rhinl< this ld could

be for ?

Amanda: I'm not sure. It iooks like it could be

lor shampoo. Doesnt it?

John: Shampooi Mavbe. I think it's probably

lor hair coloring. lirr not sure.

Amanda: That\ possible. Or I rvonder ifitt
advcrtising cosmctics. It\ hard to tc11.

John: Wharever ir is, I dont rhink it',s r.ery

cffcctir-e. It needs to be more clear.

Vhat do you think makes a good

xdvcrrisement?

Ananda: Ads don t need to say much to oe

effectir.e. 'l'he,v need ro be snnple and

clircct.

tEssoN 23
Conversation, Part C

lan: How's the store doing Phil? It Iool<s

diffcrcnt.
Phil: 1X/e11, I ve made some changes. ?eop1e are

buying fe*.cr ancl lewer booLs lrom book

storcs these davs.

.Jan: Btr r.hy is rhat? Are people reading less?

Phil: The rnaln reason is that it'.r so easy to

shop online anci buy c book.

Janr So, what changes have you made?

Phil: Vc are bringnrg in authors lor book

signnrgs.

Jan: Thatt a great ideal

Phil: Peoplc like to mcct arlthors and hear

rhem read.

l"r: I h,r . .' re. l.opl. .rr. do rhar 
"nl.ne.

l'hil: Yes. And weve jusr opened tlis coffee shop.

l-et'.r get a cupl

LESSON 24
List€ning, Part A

Host: Hello, and thanls for joining me on

this week's shorv I'm vour host Gillian
t Lishol l and l,er. $i,l- r1e.odr. i\
,\dam Brown, author ofthe nerv book,

Running a Small Businrss. \flelcoore to

the show, Ad.rm.

Adan: Thanls lor having me.

Gillian: So, whar\ nnportxnt ir runoing r
small hrrsinessi
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Adam: Evcn business is dift-erenr. Whxr is
necessar]' to rLln a restaurant rviil be

diftircnt fron rhrr is needed ro ^",
an lnternet cafi or xr elccuonics

store. For ex:rmple, sonre people sav

that locarion is evcrvthing. Yrc hear.

"Location, location, locarion." That mav

be imporranr ibr a restauranr or a h3ir

salon. but not lor nl1 busincsscs. \Tord
ofmouth can make a resrarranL in an

inconvenient location a success. And the

best locarlon in thc rvorld r.ont help a

poorlv rur busiress, no marrer \\'hxr.

L, illr r r: .o . r '. . r \ . \'r g I ,r - cu . .r .. ' i.

r.ue lirr all business.s?

Adem: \-cs, a1l bushesses need ro har.e grear

.usromer service and (lLnliw products.

Listening, Part B

\.r .n: L., .\r< r ire r r. L r ( Jl .r . ir
the first cbapter of n,v book. The mosr

itrporrant rhing to rerrember is thar lor
any business tou need to mahe as much

monev as 1ou cat fion nhat,"ou srll c,r

fic scrvice lou provide. Thar mar sre,n

obvious bur voLrU be surprised hon

oftcn people donr do dris. One rval-to

do it is ro up-sel).

Cillian: Up-sell?

Adan: To up-s,:ll is to sel1 other thnrgs nr

dd' orr rn rou rr" r pruJ... . lu
eranple, cofti'c shops se11tea, juice,

cookies, and more. Thel'up-sell other

_ producrs tresides coftic.
Gillian: Thatt great advice.

Actam: The second ing is to keep costs dorvn.

Lolv costs help itclcasc thc rrrolrcy )oll
raake. You might find cherper \{,ays !o

do things, do some things r'-oursell

there are m,rn1', man,v rhings you can

do use vour imaginariolr. The rhlrd

rhing is ro pav lour cmplovccs tc11.

Gilli.rt:

Adam:

Gillirn:

LESSONS 21.24 ENGLISH IN ACTION
lnrerr.iewer: Sorrv !o l.eep \-ou $'airing.

Ton: Oh, it rras ro lait rt all.

Intcnicrl.cr': k looks like,vou received ercellent

erades at uni!ersitl'. You have the

cotrputer ski11s u.c nccd.
'lim: Crear.

Intervieliet: But rhcr there rre many stutlents

wirh ercellcnt graclcs and computer

'l.i .. \\ I rr r- .e r .r d ir" - rL:

Tom: Uh. \i!11. Uh. leople so thar I'nr a

un...confident. A hard t orker.

Interrie*.er: People sal ...or vou knorv?

Tom: I knot. Iin coniidcnt, a harcl

*.orLer. a,v1l'm Leiiable and

iIuStlvorth).
Interr-ierver: Horv ,rre 1'ou reliable

xnd rrus vorrhyi
Ton: \iten I'n given a rask or

responsibilin, I mal<e sure I do mv

best. I dont let other people do\\r.
lntcnicu.cr: OK. \Ihat is lour grcatest

weakness?

Ton: Sotrc pcoplc sa)...no...I know

m,v greatest r.eakrcss is that I'n
somerimes roo focused.

ln,er\.(.'. lh. n"r.rl ."'.rb-rdrl-ingi' r.

Ti, m, No

Pa,v vour ernplor-ees re11i Bur drar's

adding cosrs.

i thought vou night sav that. Ifvou pav

,vour enrployees less, ]rou might rnal<e

nolc nonq'in thc short tcrnl, blrt
belier.e me, emplovees trcnt rvork fir
!ou long.

I hope ,2.1, boss is listcning. Do vou

hear fiar?

Iti rca1l1'

Sorrl'. bLrt I har-e ro interrupt fior one

nrinlrle, ]s T need ro go to a commercixl

L,Lcah. I'11 bc b:rck *ith Adam Bro*.n
rlrer rhis shorr hrek.
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Inten iewcr:

Torr:

Intervieu.er:

Tom:

Intcrviewerl

Vhv do vou rlanr to rvork in
ach.errising?

Iti crcatil-e, interesring. and I loor,,
I can do a ereat job.

OK. Lert scc hot grcat vou arc. I
lvant to use rhis picrure in aD ad.

What do vou think iCs for?

The envirornent?
(iome on. \bu said creativc.

Hm...l toLrlcl use this image lor a

pape. companv thar rses rccyclable
paper. I ivould usc $e words, '\Ire

That's a cool idea. It\ definiteiy
Dore creali\-e alu]l 1-our first tnswet,
Vhat do voLr thinh is needed lor an

ad to be successlul?

I think a good ad reeds ro bc

original.

OI{. Fewer and Grvcr people are

buy.ing books ftom booktores
norvadavs. \Xlhar is the reasoni

The main reasons are at online
access is more convenie[r and

people havc less timc in rheir
schedules.

t)anr OK. That's rhe sarne in Japan and Korea.

Sarah: Thatt riglr. And \\,hcn r.ou visit
someonc's homc, ir's the custom to bring

'n Jl 8rfi Jr 'r dcn'r 5i'. :. o.(.
Dan: OK. Thart good to knor'.

Sarah: But in China, ifsomeonc gir.es 1ou a gifr,
youie not supposed to open it right a*,a1
That ivouid be verv impoJite.

Dan: Cot itl l-harks lor rhe tipsl

tEssoN 26
Listening, Part B
1. I il-as ratching T\r lasr night one ofthose

talent shorvs. Thcre tas this one gul rha!
got up ro sing. He Iookcd kind ofsrrar,gc.
1T. . .,i,.er. -ou. ""1 rg.r ,, h.,..,,r,,
dressed vcr1. r'elJ. I tasnt cxpecring much, co

be honesr. BLri then he opened lis mouth and
srarted ro sing.'1he audience w.cnr crazv He
rvas incrcdible. I u.asit expeoing him ro be

so talenred.

2. I her.e this nepheN: His namc is Johrn_v, and
hei a prero,good kid. T trv ro act :rs a role
model fir him, yoLr luol,., ro tcach him righr
liom rvrong. I givc hnr adlice and tc1l him
hoiv ro behave. But he tloesn't ahval-s do
nhar I tcll hinr. I-Ie sometincs acts jLrst like
me, evcn ifits nor rhe best ri ay to act. Irt
liustreting I ivish heii thren to ne more and
not just cop,r.*.hat I do.

3. I sau. this ltdian motorcycle that lool<ed reall,v

cool. I dccided right then ancl there to br4
ir. I couldni rcallv affurd it. but I bought it
anrlal'. \nt[. ir\ been gir.ing mc headachcs

cver sirrcc. I don't have a placc to parh it, so

I havc ro pav for a parking spor. And I didn't
knon-, but ir uses a lot ofgas. Gas is real11,

expensive rhesc .lnys. it seerrcd liLe a good
idea at rhe time, but I hrorv norv T should
have thought about it belore bulnrg ir.

Intervieivcr:

'1.oin:

Inrerviet-er:

Tonr:

Inrerviet-er: Everyone larorvs rhosc reasoos.

Yrhat elsc?

Tom: (Jnlinc srores have betttr ads?

Intervierver: Online storcs have arls rzre1,a,iar.

Thar is rhc difGrence. OK. this
rvent tei1. Nicc job. \\t ll 1eL lou
koow in a lcrv days. Thanl<s, Tom.

Tbm: Thank yout

LESSON 25
Conversation, Part C
Dan: 5o, *.hat are sonle ofrhe thinss I need ro

knorv*henlmirlChina?
Sarah: OK. Y/ell, vouie supposed to takc

offr'our shoes belorc ),orL eotcr
sorneone's home.
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4. I just got rnv eram results this morning, ard I
did reallv poorJv. I r.antcd ro studv lasr night
ftr my cxan, but my lriend called rne and

invited rne ro l movic. I rvent and then wt
l\€nt olrr for pizza. I got horre rca11v latc, so

I didnt study at all. Ard olcouLse I didn't do

we11. I'm so srupidl \(/hv didn't I stal'home

and srudy lasr night?

5. i,ast nonth, I ivon sorne rnoner in a .on!esl.

I just enteied and wonl Horv 1Lrck1.is that?

Anpvav, alter I got thc prize money I r.enr
a little crazy. i rook a short r-acarion *.ith
mv lriend V/endr I rook her to Harvaii ivith
me. I boughr some oice clorhcs, arc ar a few

e"pcr'irc rL.r.r.. arrr,.: d L,er"-e I 1r.., r.

I spenr a1l m,v prlze monel ki like it jusr

disappeeredl Mv lile doesnt fccl thar diffcrcnt,
almosr lil<e it nevcl happened.

TESSON 27

Listening, Part A arrd B

\,lark: Iis great that rve finalh'set rhe date lirr

"ur\.edd r E. l'r'' .ure r'(\e,r'r.' in

June rvill be nice.

Lesley: Now the rcal lur cxn srart-rhe
rl-edding planning.

Marl<: Um, I guess so.

Leslcv: Do vou knov rhe old sa1,ing, 'Sarar:/fug

old, saruetiing neo, somttling borrourtl,

taflethbtg blut?' I need to drink about

thc blue parr.

trlark: lsni that just a sLrperstition? Will there be

. bad luck ifvou doni do thari

Leslev: You ner.er kno*r Ifit is a supclstitior, I
belre\ e rn Lr

Mark Not ne.
t-eslei,: \i/hat about dre one about not seeing the

hride before the ceremony?

l\{arl<: That it's Lrnluckv fbr the groorn ro see

the bride h her r€dding dress belore rhe

ceremonv? I believe irr that one. \i'hy asL

lor bad luck?

I dort thn* ir brnrgs bad luck. Rut I'll
be gerring readl with my sistcrs and

girlfritnds, anp er..

Mark: lbu knorv mv rno.her tokl fle orcc thar

' OK tb, .l'. bll,1. o loo( i , .',e i:.ror
bclore $e leaves lor the ce.emon\(

Lesler': Olcourse. Whv not?

N,larl<: Yeah, I agrcc. \I'hat I didrit knor-is rhar
, .r r. I d '1. ( fc- l er Lo lool. -n a mrr.r
,rr4ar she lcar.cs loL the ccremonv.

Lcslcv: l\'e nel-er heard chat.

trlark: lt sounds Iil<e we're both a liftlc
supe$titious about sone rhings.

Leslev: I suppose. So rdere should *.e go on our

honevmooni

i\Iarl<: \itll, iiu,c look at e calendar and-
oh, no.

Lcslev: \ hat?

trlark: Our l,eddhg datc is Junc 13'r.

Leslev: Righr. BeaLrtifLrl summcr r.cather.

M.rrh: Thatt a Friday

Lesler': So? V'e doni have to get mxric.l or
a weckind.

Mark: I hrorv bur, Fridav the 13"?

Ledev: Oh. Oh, no. No, no, no, thirr's too

unlucky. \Ye ,r/d to change it.
Mark: I agree. I hate rhat day. Soorething bad

alrvays sccns to happen.

LESSON 28
Conversation, Part C
Adanr: Did you hcar abour those strange lighrs

over rhe cirv on Sunday night?

Nina: No, I didni. I rvas out ofto.rtr.
Adrm: Apparently a lor ol people saw bright

lighrs moving across rhe sl<y. They

thought the lighrc ncrc lrom a UFO.
Nilla: I doubr it. It musr h.rve been a plane.

Adam: Mavbe, buc rhere $'ere lots ofrhem, and

they \\,ere moling around in circlcs.

Nina: It couid have been a ilock ofbirds. Birds
'r ore -'cu d in. r.ler roneti re,.
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1i11,

-\{aria:
'lom:

Maria:

F-ric:

Adan: L couldnt har.e been birds. Birds dont
have Jights rttachecl to thcmlArd they

were rea11), big.

Nina: \(/hrtever it was, it couldn't have been

A UFO.

Atlaor: \i/hy not? Horv do you Lrorv?

Nina: Because there is no such t1figl

IESSONS 25_28 ENGLISH IN ACTION
Liric: Tom got the adverrising job at the

companvl!

Thati am:zingl

Congratularionsl

Thank guvsl

Iin nor sure *.har kind oljob I rvanr.

T m sure vou'11 figurc it out. Sonctinres, ;t

ivlaria: You loro*',lill is doing somerhhg cool

these da1s. She's starting a blog.

Tom: That's grcat, lilll Y&ari your blog about?

Jill: Ir compares the diflerent cusroors of
the rvorlcl.

Tom: 'l hat's interesring.

Jill: \'eah, dirl you lrow thar in some Asian

countries like Japm and Korea. vou'Lc

expected to talc yoLrr shocs olfbelbre
enternrg rhe hone?

Tom: Realll ?

Jill: But h Amcrica, rve're expectcd to Lecp

Thart true.

This sounds reallv hreresting, Jil1.

It's lun and I ger to practice m), lLriting. I

jr.N want to mastcr wriring.
Riglnt. 'Jack of all tra,le:, natter ( none."

Huh?

\Irh:rr do 1ou rhink it means?

I har.c no idca.

Jaclt ofall rrades is sorneone rvho can do

mxoy things...

N,laria: Right. Ald master ofnone means you

can r do any of rhe thirgs rcall,v u,ell. So,

rvhat ivould happen ifJi)l rried to do

rnany dillerent tlings and rvritc?

Tom: She rvould be a jack ofall trades, master

.Jili: tsur since nv passion is *'ritnrg, I should

locus on rhat and "master" it.

Maria: E:ractlvl

Jill: Maria?

It{aLia: Yeah?

Jill: \'ou shoLrld be a reacher.

LESSON 29
Listening, Part A

Hosr Welconc to our sho,r,. I m voul htst,
Robin L1nn, and here in our srudio is

Clraham N{ercer. He is r-hat,vorL call a

futurologist. Thanks for cofling in.
'l'hanks so much lor having me.

Not, thc tcrn luturologist mal be

ne*.to some ofour iisreners. Vhar is

tLat eractlr?

Right. A fumrologist is sonconc

rvho discusses fuure evenrs based on

currcnt evcnts ancl trends. \fle rre aat

psvchic. \(e doni'tee" rhe furure.

So, do 1ou claim to predicr rhe furure?

Actua11v, no. No onc cal do that.

\rhar rve do is suggest things rhat ar€

or arcnt liLclv
I see. Bur don'r rve al1 ralk ahour and

imaginc thc futurc to some cxtc[t] Isn't

everyone rhen a fumrologist?

No. Vre mry look rt and study trends

and this car involvc a 1ot oistaristics.

We also talk about the firturc bascd on

thc past ard presenr.

So. is fumrologl an art or scienceT

Thats a good quesrion. N{ost pcoplc

actualll consider it a branch ofhisrory

N{aria:

Totr:

Jill:

Jilll
Maria:

Ton:

J ill:

Graham:

Host:

(lralam:

Ilost:
GLaham,

Hosr:

( ir:rhrm:

Host:

Craham:
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Host:
( lrr hr m:

Hosr:

Historv? Thar'.s inreresting.

Itt because *.e L:lok at thc past and see

patterns thcre. ADd consider present

conditions as weli. Y/c look at horl-

thines change or stay the sane. Ard by

doing so, rve mlp possiblc iunues.

Do vou looir ar rhe furure in rhe shorr-

tcrm or lons-termi

Host: Fascinating. And nranv peoplc u.ant to

lir-e fbrever. Is that likcl,v?
(lrahan: IiL havc to sav no. l']eople rvill live

ln s" th.,' tur ,-r. I , lrrp:e , re
now. but t-e hale our limits as humans.

I-
Host: Ercrrse me. but ive rcccl to take a quick

brcak. \(/c 11 bc ritht back alter fiis
t-orcl liom our sponsor.

LESSON 3O

Conversatior, Part C

\?s: I read rhat thev've brrted plastic borrles

in some European torvts.
\:. : ll'r' . gooC'.1e.. l' .r'. i. r. ibl..
\&'csr \1tv do r-ou say thar?

Nicki: Vrell, ifthev ban phstic bortles,

\fircs:

Nicki:
V/cs:

Nicki:

companics nill har.e to nuke glass bottlcs.

Are vou saving gla-ss is betrer than plastic?

Yesl Ciass is nuch bcttcr rhan plasric.

But t-hv?

Because plastic blcaks tlot-n so slowlu k
stavs or our planer lor a long time. ki
bad for rhe environmenr.

Ves: But using more glass rvill rlso allect rhe

cnr.ironmenr. Makinq glass uses a iot
ofenergil

Nicki: I hadnr rhought of drar. To be honcst, I
doni lrno*. that the best solurior is. I do

thinL ghss is prcrricr.

LESSON 31

Conversation, Part C
I)oLrg: Hcr, Carlos. lis I)oug. Do vou h.""."r

plans larer?

Carlos: Um, I guess. I plan to clean ml roonr

latcr. \iAy do vou ask?

Doug: l)an and irlike are hxving a parr1

tonight. tr{ike's leavnrg fbr rhe sLrmrler

so iti kind ofa goodbve parrll Lots of
our tiiends till be there.

Carlos: k sountls lirn...

Gralmr: Long-rerm. \it don't look at things

that will happen righr at,av.

H..,. \".,' u. rrr< .l.\h.''ili L,e,l

hshion next scason?

Graham: I'm aia not.

Listering, Part B

Hosr: C)l(, Ithi rIhar-eagood
understandin.q of ivhat you rLo. Do
you mind ifI ask you sone specilic

qlrestions xbout ho\v likelv some rhings

rvill be in rhe future?

Graharn: Nor at aLl.

Host: I read once at peoplc rvill srorc rheir

minds on a computcr in rhe lunue.
r "'rlJ r5". re lr t'"11.<r'.

Craham: Oh, ves. I rhink thats cluitc likc11.. ft
'r'\ ,eiU-.". r\..-. ' r)e. .lu(e

likeir
Host: Vorvl Hot,about dris? Vill drere be

bnin trensplanrs?

Grahan: ,{ganr, 1 think probab11,, ycs, there rill
I'e. ll(.si b. rl" ".L"rge, r

mcdicire in rhe lurure.

Host: Amazing.

Host: \i/hat abour rime rravel? \{re see that in
science ficrion moyics al1 the tilrc.

Gr mr: I d have to sal thrt probablv rvon't

happen. ft\ a lun thing ro rhink abolrr,

though.

Host: Leis talk more about computcrs. \{'i11

tley haye cmotions?

Craham: Ycs, probablv. I drinl< thar one dav thev

will be able to have feelings.
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l)oug: Yeah. So, car you make iri Please

sa)r yes.

Carlos: Sure. I'11hurq, atd get all this stulf
done. ft won't take long.

Doug: t-re".. I ll pi.k 1ou up. \lr .i.re- i. g6in"
ro lend rne her car

Carlos: Reallv?

Doug: Yeah. I'll be goine rishr bv ),our dorm.

Vrhat rime is good?

Carlos: Alrytime.

Doug: OK. I'll come around 7 p.m. I'11call

rvhen I'm there.

LESSON 32
Listening Part A and B
L I have never been one to set goals for m1sc1l

but I drink iri a pretty good idea. I have never

tilr . orrforrahl. rJli ,gi ir"rrot^,"e\irJ
formal situation. But with my new job I knerv

I r.ould have to give prescrrarions at sales

me€tings, so I rhoughr, "Holv can I become

rnore confident?" So, I dccided ro rake a

prbli. ,o."Lrrg, "... fhe c ,, . irrer<,ring
so fir. ft'.s nor abourr presentation sliills, bLrt.

just being comfortablc talkirg nr public.

So, *c practiced and practiced, and I found
thar'.s what I ncccLcd most. lr4y lriends sav lil
alrcady looking and acrins inore confidend),.

2. l har.e a goal a lot ofpeoplc may relatc to.

I mean, who docsnt want to be in berrer

shapc, right? I dont *.ant to lose weight I'nr
happy *.ith my currcnt weighr, bur I do

\\ant to get in shape. Some lriends suggested

johing a 91.m. I didnt ivant to do that. It
can get expensivc, an.l irt hard to llnd dre

tine somerimes. So I just started joggi[g

*,ith mv friends. It's ea.sy, fun, and it helps a

lot to run ll,ith anothcr pcrson. Thar car bc

ver) motivating. I'm alreadl. srarting to Fel
the resuhs.

.r. I l'ne al ttK ob. b r. l li.l ik. I o"n,
manage mv money verv well. I t'ish I could

clo that becter I never seem to know hor!
much monc, I ha1.e, or where it ends up

going. I rry to watch it but I'm brrsl ancl

to be honest I don't real\' klrorv horv to

managc mv rnoney. There is a class on rnoney
-rrrrrse.l'Fr'r ne:r'n.o[Ii.. r\. - rre<. "i..
a rveek. I thought about taking that but it's

kird ofexpensir.e. I fbund ar online class

I'm planning to take. It has budget tools, an

onlinc coach. and a chat room r.here others

taking the class can talk about what wolks

fbr rhenr. T ve rever takcn an orJine c1r.
beforc- Lope I like irl

4. Have vou ever seen those ads on TV about

h"r. vou c.rn L,e fin. n.i-ll, inJ.pcr,l, r. n

rire<<a.r ..p l \e .,l i. ,B^"1 ol r,i <

to be t'inanciallv independent, bLrt I doft trust
rhose ads. I u.asdt surc rvhat the besr rva,v ro

achieve that rvas, so I asked around and dicl

some research. It's all about gctting the right
inlormatiot and naLing inlbnned decisions. I
got a coach to help me. YoLr set a very specilic

goal, which I dici, and this pexon helps,vou

achieve it step trv step. ir{y coach isnt cheap,

but I think iti rhc bcst wav to sec r€srJrs.

LESSONS 29-32 ENGTISH IN ACTION

Jill: I cant believe you're moving oud

Maria: lt seems liLe rvc nrct just )'csterdayl
Eric: I knorv. Bur hey, rve *.ilJ definitely see

each other
Maria: Hopcfuill', i get a job around here, too.

Ton: Of course you rvilll

Jill: Eric, *,hy are vou throwing that glass

bottle arvav?

Eric: Vhati I dont need it. I prefer plastic

bottlcs arl.rval
N,faria: Plasric breaks dorvn exrrernely slowll'.

lill: Yeah. Keep it. You can use it later.
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Eric:

Totr:

Maria:

OK. Thatt a really good idea.

Do 1-ou gu.vs think laptops will exlst in
twentl ycars?

No, people wont use laptops bccausc

therc rvill be iarge computer screens

thar look like TVs cvcrl-rterel People

rvill bc able to use rhe computers

ani.rinle thev wanr, so ther wont need

their ownl

Y/ow. That sounds cool. Have you

guvs thought abour what lifc 1\,i11 be

likc h the lururei Maybe, cars will
tinally flvl

1 irk cars will run lrom cncrpy

in plants.

Twctw years lrom norv, I rhink things

*.i11 be jrrst as thcv are not:
ivI.rybe. but things canr be exacrly rhe

samc. Things are changing so quicl(lv

these days.

Tirat is truc...[rey, Eric. Vhar should 1

do rvirh rhe stuffioside Iour dcsk?

I pian to clcan my desk later.

OK,

Vhat are all lour goals in trventy .

vears?

I rlanr ro have a famill, and havc a

really cool job rvhere I tra\el around

a 1ot.

I hope I've found the cure lbr cancer

I want to har-e mv o*.n place and be

financially independent.

I want to havc mv or.n website with
milliom ofvisitors.
Wirat if thel dort have rvebsires nr

o\,enar ).cars?

It mighr be something clsel

Maybc, onc ofus r-ill ink oi
something befterl

You gu1-s rvanr ro get coffee?

Sounds goodl OKI
Yes, before collic becomes a rhhg of
rhc pastl

Elir::

Jill:

Tom:

Maria:

'lorn:

Erlc:

Tom:

Mari*

Ton:

Eric:

Jill:

Maria:

Ji11:

Maria:

Eric/ Ji11:

Tom:
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Vocabulary Index
1ESSON 1

divorced

engaged

+lancd/fiancie (fem.)

l'irstborn

rniddle child

onl,v child

single

LESSON 2

hort leadcr

foilorver

Lno*-it-all

oprimist

pessimisr

role model

LESSON 3

considerate

{lexlble

fbrgivbg

moodr.

reliable

responsible

LESSON 4
compassiorl

derermrnation

friendship

honcso

Itindness

loyalry

resPect

sacriffce

sporrsmanshiP

LESSON 5

campground

dorm

double

hotel

pool

single

triplc
youth hostcl

LESSON 6

guest

health club

I<ev

noise

pool

r.aluable

LESSON 7

bed

closer

desk

Iamp

sink

toilet

TV

rEssoN I
bLrs driver

flighr attendant

hotel clerk

parking attetdant

restaurant server

salesclerk

lrain reservations agenr

tral.ci agenr

LESSON 9

boutique

dry cieaners

lbod court

hair salon

health lood store

oflice supplv store

travel agency

LESSON 10

change

nr issin!!

misspelled

ovcrcharged

receiPr

underchargcd

LESSON 11

acader c advisor

carecr counselol

coffPuter r.chnicjan

hairswlist

photographer

wedding planner

LESSON 12

broke

depressed

forgertul

loneiv

sicL

sleepy

stresscd
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LESSON 13

bully

childhood

hopscotch

plavground

tombo,v

LESSON 14

art ful
disqusting

ctrbarrassing'

lLrckv

strangc

LESSON 15

crash

dcn,"

donate

LESSON 16

celebriw scandal

darine rescue

ke,v discoverv

natLrrd disaster

political change

roval*.edding

LESSON 17

hesr liiend

chilclhood lricnd
fair-rl-earher lriend

fbrmer fiierd
liletone rriend

okl lritrd

rEssoN 18

a.cepring

carj.!!
lorgn-ing

loval

reliable

supPortiYc

truthlul

LESSON 19

do volunteer rrorl<

go to socixl events

nrtroduce 1.ourself
join an online group
joh a student club

make lriends through lriends

f lirv sporrs

takc a class

use social nenr-orks

LESSON 20
:rPologizc

lielings
iqnore

hvolvcd
joke

problen

LESSON 21

conuunication skills

computer skills

fluencv in Lnglish

good school grades

graduate degree

knorvlcdge of current alhirs
leadenhip

overseas exPcriencc

LESSON 22

bus lhc
tisr fiod
hair coloring

office sLrpplics

online travel service

sof! drink

LESSON 23
al.iines

convenience stotes

dcparrment srores

lenguage schools

shopping nalls

LESSON 24
idea

Location

logo

orarLeting

price
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LESSON 25

acknowledgc

bot
decl;ne

POUr

shake

LESSON 26
charit)

diligcnce

hasre

iq orilocc

knorvlcdgc
yaricrl

lirtue

tEssoN 27

l,rdder

umbrelLa

LESSON 28
aiLcraft

aliens

b loon

lake

ghost

gor111a

UFO

LESSON 29
cash

credit card

DVt)
gavporvered car

landline phone

langtage reacher

laptop

printed book

LESSON 3O

annnal species

.iri€s

iresh * ater

ice cap

rainlorest

sca lcvcls

LESSON 31

clean out
dLop olf
hang up

picl up

rvipe ofl:

LESSON 32
be fi nanciallv incLependent

he rnore conlident

get in befter shape

gct tl oro.n place

get our ofdebt
go to graduate school

losc r.eight

mirnage moneu berter

mor.e out of mv parcnt's home
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