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Unit 7 
Communication

EXPRESSING SYMPATHY  
AND CONCERN 
Student B

1	 Listen to your partner’s problems. Express 
sympathy and offer to help. Use the Useful 
language.

Useful language
Expressing sympathy and concern 
Is there anything I can do to help? 

That’s not very nice. 

It’ll all be OK, you’ll see. 

What’s the matter? 

I can imagine. 

A	 What’s the matter? You look really down … 
B	 I am. It’s my best friend …
Students’ own answers

2	 Look at the photos. Imagine these things have 
happened to you. Tell your partner. 

Maths lessons are so difficult and we’ve got 
a test tomorrow.

My parents are very angry with me.

Students’ own answers

EXPRESSING SYMPATHY  
AND CONCERN 
Student A

1	 Look at the photos. Imagine these things have 
happened to you. Tell your partner. 

I’ve just had an argument with my best friend!

Oh, no! My phone is broken!

Students’ own answers

2	 Listen to your partner’s problems. Express 
sympathy and offer to help. Use the Useful 
language.

Useful language
Expressing sympathy and concern 
Is there anything I can do to help? 

That’s not very nice. 

It’ll all be OK, you’ll see. 

What’s the matter? 

I can imagine. 

A	 What’s the matter? You look really down … 
B	 I am. It’s my maths lessons …
Students’ own answers


