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Maria:	 Hello. I am here to organise a 
student exchange.

Secretary:	 Yes, of course. Please sit 
down. Here is an application 
form. I need to ask you some 
questions for your application. 
OK. What’s your full name? 

Maria:	 	Maria Serrano.
Secretary: 	 Thank you. Oh, sorry, how do 

you spell your surname?
Maria:	 S-E-R-R-A-N-O .
Secretary: 	 Thanks. And what’s your 

address?
Maria:	 I live at 17 Castillo Street, 

Valencia.
Secretary:	 Great. Have you got any 

brothers or sisters?
Maria: 	 Yes, I’ve got one brother.
Secretary: 	 Thank you. Have you got any 

pets?.
Maria:        	Yes, I’ve got two rabbits and a 

goldfish.
Secretary: 	 Perfect. Now, what are your 

hobbies and interests?
Maria: 	 I like singing and I’m into 

American pop music.
Secretary: 	 Great. And finally, which 

country are you interested in 
going to?

Maria:        	 I’m sorry, could you repeat that?
Secretary:	 Yes, what country do you want 

to go to? England? Ireland?
Maria:        	 Is it possible to go to Italy?
Secretary: 	 Let me see. France, the UK, 

Germany, Italy! Yes, it is 
possible.

Maria:        	That’s great!
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Dave: 	 Hi Laura. Look at my new school 
timetable. Have you got yours?

Laura: 	 Yes, I have. It’s different from last 
year.

Dave: 	 I know. What is your first class on 
Monday?

Laura: 	 Let’s see. On Monday.  I have 2 
classes of English then ICT .

Dave: 	 Really! I have two classes of PE. 
What about Monday afternoon?

Laura: 	 My first class is music. I love music! 
My second class is geography and 
the last class is French. What have 
you got in the afternoon?

Dave: 	 I’ve got double maths then history.
Laura:	 That’s terrible! I like my afternoon 

much more.
Dave: 	 I prefer my morning to yours!
Laura: 	 Have you got any new teachers? 

Dave: 	 Yes, our new PE teacher is Mr Smith 
– he’s funny! I like him.

Laura: 	 We have got a new music teacher, 
Mrs Roberts. She’s a good teacher.

Dave: 	 When do you have science?
Laura: 	 On Tuesday morning, second class 

and Thursday afternoon third class.
Dave: 	 Me too!
Laura: 	 When do you have your first break?
Dave: 	 At 10.45 .
Laura: 	 Same as me! Have a good first 

class. See you at break!!
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Anna: 	 What is that?
Peter: 	 It’s a website for meeting people 

who have the same interests. There 
are a lot of groups . I don’t know 
which group to join.

Anna: 	 Do you like sport?
Peter: 	 No, I don’t. I’m not sporty at all!
Anna: 	 What do you enjoy?
Peter: 	 Well, I like dancing .
Anna: 	 Okay, let’s try. Look, what about this 

group? Modern Dance.
Peter: 	 That’s interesting. How many 

people are in the group?
Anna: 	 Three hundred and fifty-two!
Peter: 	 Wow! When do they meet?
Anna: 	 What is your level? Are you a 

beginner, intermediate or an 
expert?

 Peter: 	I’m a beginner of course!
Anna: 	 Well, beginners meet every 

Wednesday at 7 o’clock. The 
instructor is from Brazil.

Peter: 	 Perfect. Where do they meet?
Anna: 	 At the Community Centre .
Peter: 	 Do I need to bring anything?
Anna: 	 No, but you need to wear trainers 

and comfortable clothes.
Peter: 	 Do you want to come?
Anna:	 No, thanks. I’m more creative. I 

prefer arts and crafts.
Peter: 	 OK. Thanks for your help Anna.
Anna: 	 No problem.
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Mrs Cole: 	 This is your room, Laura. It’s 
quite small but there is space 
on top of the wardrobe for 
your bags. There’s a TV and a 
table.

Laura: 	 Where do I put my clothes?
Mrs Cole:	 In the wardrobe. There are 

some coat hangers inside. If you 
need more hangers, just ask.

Laura: 	 OK. Is there any more space for 
my things?

Mrs Cole: 	 The bedside table has got 
three drawers. There’s some 
space under the bed too.

Laura: 	 Perfect.
Mrs Cole: 	 You switch on the TV with this 

control and there is a bedside 
lamp if you want to read at 
night. Do you have any more 
questions?

Laura: 	 Is there always someone at 
home? 

Mrs Cole: 	 Good question. I’m here most 
of the time but you can have 
your own house keys. Here they 
are!

Laura:      	 Thanks. What about public 
transport?

Mrs Cole: 	 There is a bus stop about two 
minutes walk up the main road. 
Bus number 7 takes you to the 
centre.

Laura:	 Excellent. And finally, Mrs 
Cole, the most important 
thing. Have you got an Internet 
connection?

Mrs Cole: 	 Of course!
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Mike: 	 What are you doing, Vicki?
Vicki:	 I’m putting up an advert for 

students to help with our school 
newsletter.

Mike:	 Really? Would you like me to help?
Vicki: 	 Yes, of course! How much free time 

have you got? 
Mike: 	 I have about five hours a week. I can 

write an article about the football 
team if you like.

Vicki: 	 Great! Can you take some 
photographs? 

Mike: 	 I’m sorry. I can’t take good  
photos. I’m terrible! How about 
asking Dave? He loves taking 
photos.

Vicki: 	 Good idea. We also need help 
with the text on the front page. Do 
you know how to put big text and 
images on a page?

Mike: 	 I know how to change the size of 
text but I don’t know anything about 
images. Sorry.

Vicki: 	 That’s fine.
Mike:	 How long have I got to write the 

article?
Vicki: 	 Can you finish your article by 

Thursday?  We are going to 
meet on Thursday in class 10 at 
lunchtime.

Mike: 	 OK. Shall I bring my laptop?
Vicki: 	 That would be great
Mike: 	 One question Vicki, what do you do?
Vicki:	 I’m the editor!
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Shop assistant:	 Good morning. How can 
I help you?

Clara:	 Good morning. I’d like to 
buy some bread, please .

Shop assistant:	 Brown or white?
Clara:               	 Brown please.
Shop assistant: 	 Here you are. One loaf of 

brown bread. Would you 
like anything else?

Clara:               	 Have you got any ham?
Shop assistant: 	 Yes we have. How much 

would you like?
Clara:               	 	About ten slices please.
Shop assistant: 	 That’s four pounds fifty – 

is that OK?
Clara:               	 Perfect. I’d also like a 

packet of butter, a big 
bottle of cola and two 	
	bottles of water  please.

Shop assistant: 	 Here you are. Anything 
else?

Clara:                	 Can I have a kilo of 
apples and three packets 
of crisps, please?

Shop assistant:	 What flavour crisps would 
you like? We have salt 
and vinegar and plain.

Clara:	 Salt and vinegar? Hmm, 
that’s not my favourite 
flavour. Three packets of 
plain crisps, please. How 
much is that?

Shop assistant: 	 Let me see. That’s fifteen 
pounds fifty.

Clara:	 Here’s twenty.
Shop assistant: 	 Thank you. Here’s your 

change. Would you like a 
bag?

Clara:	 Yes, please. Thanks very 
much!
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Interviewer: 	 So, James, this job is really 
two different jobs. We have 
a team of four people and 
we change the jobs each 
week. Have you got any 
experience working in a 
team?

James:       	 Yes, last year I organised a 
team at school. We made 
a product and sold it at our 
school fair

Interviewer: 	 And what did you learn?
James: 	 I learned that people have 

different abilities. Some 
people can make things and 
others can sell. But everyone 
can do something.

Interviewer: 	 Did you have any problems?  
James: 	 Well, yes. At first we didn’t 

sell very much but we tried 
to be positive.

Interviewer: 	 That’s very important. And 
what happened?

James:        	 At the end of the day we 
sold all our products and 
we made over two hundred 
pounds for charity.

Interviewer: 	 That’s excellent. 
Congratulations. So James, 
what qualities have you 
got that make you a good 
candidate to work here?

James:          	 Well, I’m friendly, punctual, 
hard-working and I’m good 
at maths.

Interviewer:	 And when can you start?
James:        	 I can start now! 
Interviewer: 	 That’s great but first I 

need you to complete this 
application form.

Unit 10 
08

Julie:           	I’d like to buy a train ticket to 
Chelmsford, please.

Attendant:  	Would you like a single ticket 
or a return?.

Julie:            	A return please.
Attendant: 	 When are you going to come 

back?
Julie:            	On Sunday evening.  How 

much is it?
Attendant: 	 It’s thirty-one pounds.
Julie:            	One question . Do I get a 

discount with my student 
railcard?

Attendant: 	 Yes, can I see it please?
Julie:          	 Here it is.
Attendant: 	 Thank you. That’s 25% off. So 

that’s twenty-three pounds 
and twenty-five pence.

Julie:           	Here you are. Do I have to 
change trains?

Attendant: 	 No, it’s a direct line.
Julie:          	 Which platform does the train 

leave from?
Attendant: 	 Let me see. It departs from 

platform 12.
Julie:           	Thank you. How long does 

the journey take?
Attendant: 	 It’s about half an hour.
Julie:            	When does the next train 

leave?
Attendant: 	 The next train leaves in five 

minutes so you should hurry!
Julie:	 OK. Thanks very much
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