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A family's possessions

I l e s outside a traditional yurt in
Xinba'erhuzuo Qi, Mongolia

BACKGROUND KEY WORDS AUTHENTIC LISTENING SKILLS Relaxed
pronunciation

1 Z’::Si;e gﬁiﬂg tohwatqh a TED Talk by Graham Hill called 2 Read the sentences (1-6). The words in bold are used in
utt, more happiness. Read the text about the the TED Talk. First guess the meaning of the words. Then

speaker and the talk, then answer the questions. match the words with their definitions (a1 When some words combine with of, have or to, some

1 Hill’'s website promotes a liestyle that d ' sounds in the word may be lost or changed in speech. In
planet, What 2 .tﬂ £ ? es yeh"nta GERTT harm e Even though | had everything money could buy, my addition, the of, have or to is reduced to a weak /a/ sound,
s om.m s ds/S(;Ji;cSoO o IO,:S RFeholecs doryou thifk he = _ happiness flat-lined. for example kind of — kinda; should have — shoulda;

: ; scourages o . | crowdsourced advice on the best green holiday want to — wanna.
Hill believes that we can be happier if we have fewer i, = options
0ssessions. D i ’s right? Ry A e i i
aow eas:;?j; yfuyﬁn“dtﬂ'?g ghjﬁiggjftémﬁ,, - Deleting my old photographs cleared the arteries of 3a [[1"] Look at the Authentic listening skills box. Then
f ; my computer. listen to sentences 1-3. Underline the expressions with
The simple design avoided extraneous elements that to and of that are reduced and changed.

would detract from the clean look.

TEDTALKS L \ The recyoling campaign has helped to stem the inflow 1 So I’ml going to suggest that less ;tuﬁ and less space
" - of waste into our local landfil site. are going to equal a smaller footprint.

2 First of all, you have to edit ruthlessly.
3 We've got to cut the extransous out of our lives, and
we've got te learn to stem the inflow.

GRAHAM HILL is a North American journalist == L : _ The bowls are three different sizes, so they nest, making
who studied architecture and design. He founded = i them easy to store.

TreeHugger.com, a websi i i = )

) Iifesty?egthat s ,:’E’S'te f:‘dlclﬂtf?d to promotmg =i ] reduce the inward movement < . .

compl + Seesit nam (e planet and to making ‘ via the Internet, asked a lot of peopls for F21=. Read extracts 4 and 5. Which expressions do you
mplex environmental issues easier to understand. 4 PR not relevant or related think will be reduced or changed? Listen and check.

He's currently the CEO of LifeEdited, a project devoted : E stopped increasing, but didn't decrease
to living well with less. Graham Hill's | i -5 :
g il's idea worth spreading ) remaoved unnecessary stuff from the inner workings of to get a lot out of the space. My bed just pops out of the

4 ... we combine a moving wall with transformer furniture

Is that we can actually be happier with fewer things, so fit one inside the other

long as we are able to edit our lives in smart, practical ways. wal e e,

5 Most of us, maybe all of us, are here pretty happily for a
bunch of days with a couple of bags ...




TEDTALKS
1

" Watch the TED Talk. Number the five topics (a-e)
in the order Graham Hill discusses them.

a examples of situations where we live comfortably with less
b three ways to 'live little’

the personal storage industry

d the contents of the box discussed

e Hill's 420 sguare foot (39 m3 apartment and how he got it

o]

2 Work in pairs. Check your answers to Exercise 1.

3 [ | How much of the talk can you remember?
Answer the questions. Then watch the first part
(0.00-2.55) of the talk again and check your answers.

1 How much has the typical living space in the USA
increased in the past 50 years?

2 In addition to having more space, what other two things
have increased for the average North American?

3 What, significantly, hasn’t increased for North Americans
in the past 50 years?

4 What three benefits of having less stuff and living in a
smaller space doss Graham Hill name?

5 Hill talks about having an ‘edited’ set of possessions.
What does he mean by that?

10

B dorm N AM ENG
P> hall of residence BR ENG

B digitize / organize N AM ENG / BR ENG
P digitise / organise BR ENG

4 E "1 Watch the second part (2.56-4.42) of the talk
again. What examples does Hill give for his three main

approaches (1-3) to life editing?

1 Edit your possessions — cut the extraneous and learn to
stemn the inflow.

2 Repeat the mantra: small is sexy.

3 Use multifunctional spaces and housewares.

5 [2EET watch the third part (4.43 to the end) of the talk
again. Answer the questions.

1 How much does Graham Hill suggest we could reduce
our living space by?

2 \What does he point out about the pecple who are
attending the TED Talk?

3 What does he say 'life editing’ will give us more of?

4 \What does the symbol < = >mean?

6 Hill uses a lot of examples from the USA in his TED Talk.
How do you think issues of living space / amount of
material possessions compare in your own country?

VOCABULARY IN CONTEXT

7 [JE¥] watch the clips from the TED Talk. Choose the
correct meaning of the words.

8 Complete the sentences in your own words. Then discuss
with a partner.

1 If | had to edit my possessicns ruthlessly, I'd start by
getting rid of ...

2 My personal mantrais ...

3 My ... is/are digitized.

CRITICAL THINKING Identifying aims

9 Look at this list of reasons for giving a talk. Which most
accurately describes the main aim of Graham Hill’s
TED Talk?

1 to entertain by telling an interesting and sometimes funny
personal story

2 1o glve the listener new informaticn

3 to persuade using ohjective facts

4 1o Inform and ask the listener to make a specific decision
or choice

5 to persuade by making an emotional appeal

10 Read the comments* about the TED Talk. Which one

of them mentions details that show what Hill's main
aim was?

b Bringing it on stage and talking about It really made the

" = Erica - Great talk, and complstely true. And | love his

www.frenglis

point.

KMJ - It's hard to argue with smaller utility bills, more

apartment. | want onel

PRESENTATION SKILLS Using props

Props can be an extremely useful tool for presenters.

A well-chosen prop:

* stimulates the audience’s curiosity or builds
anticipation.

® provides a visual focus.

* helps clarify or reinforce an idea.

e may help the audience relate to your ideas.

¢ can help the audience visualize a complex idea or
process.

® serves as an example.

¢ isn’t distracting.

* makes your talk memorable.

TIPS

Look at the Presentation tips box. Then watch
how Graham Hill uses his cardboard box in the TED Talk.
Answer the guestions.

1 How does Hill's box both build anticipation and reinforce
his ideas?

2 Hill stands in front of the box for most of the talk. Do you
think the box is distracting to the audience? Why? / Why
not?

3 What other props might Hill have used to make the same
point?

12 Work in pairs. Prepare a two-minute mini-presentation.

Make some brief notes on one of these topics. Think of
a simple prop you could use to illustrate each of the talk
topics.

1 air pollution

2 the benefits of regular exarcise

3 money spent by the public on holidays abroad

4 a comparison of the size of hcmes and living space
around the world

5 the working lives of factory employees

13 Work with a new partner. Take turns to give your

presentation. Remember the advice from the Presentation
tips box to help you use your prop effectively.

X

B bumer N AM ENG
P hob BR ENG

P a bunch of N AM ENG
P guite a few BR ENG

11




EF1 Luxury or ne

DO YOU REA

1970

1975 1980 1985

percentage of people who say each item is a NECESSITY

GRAMMAR The perfect aspect

1 What's a luxury? What's a necessity? Think of two or
three examples of each in your own life.

2 Write N (necessity) or L (luxury) for each the following.

Explain why.

1 car
2 clothes dryer
3 home air conditioning

4 microwave oven
5 home computer
6 Internet access

1990

1995 2000 2005 2010

3 Look at the graph showing changing ideas about

necessities and luxuries in the USA. Then answer
the questions.

1 When the lines on the graph go up from left to right,
doss it show that more people considerad the item a
necessity or more people considered it a luxury?

2 Do the lines belween 1980 and 2005, show a generally
healthy economy or a weak economy?

3 Sometime after 2005, peopls suddenly change their
rminds about what is a luxury and what is a necessity.
Why do you think this happened?

i2

4 Read the text in the Grammar box. Match the verbs in
pold to the letters (a—e) on the time line.

THE PERFECT ASPECT

What we consider to be a luxury has changed in
sometimes unexpected ways over the years. Up until
2005, people’s expectations of home comforts such as
microwaves and clothes dryers had been increasing
steadily. However, some time after 2005, the trend
reversed and by 2010 the percentage of people
considering these items & necessity had fallen to levels
nat previously seen since the 1970s. This downwards
trend has been continuing and shows no sign of
bottoming out. Though numbers of cars and computers
don't fall as sharply in the data compared to air
conditioning and clothes dryers, our attitude to these will
probably have changed again in the next ten years.

2005 2010 NOW

e

Check your answers on page 140 and do Exercises 1-6.

5 Work in pairs. Explain the difference between the pairs

of sentences.

1 a When my car broke down, | had decided to sell it.
b When my car broke down, | decided to sell it.

2 a By this time next year, | will have moved to a smaller flat.

b This time next vear, | will move to a smaller flat.

3 a I've been thinking about getting rid of my TV.
b I'd been thinking about getting rid of my TV,

4 a I've used my travel hairdryer a lot.
b | used my travel hairdryer a lot.

5 a Had you been rying to think of ways to save money?
b Have you been trying to think of ways to save money?

6 Match the two parts of the sentences.

1 I've been spending a lot of time

2 I'd been thinking for years about trying to simplify
my life

3 | will have spent thousands of dollars making
improvements to my home

4 I've been working full time for ten years,

5 |hadn't used a computer for several years

& | will have owned three cars in my life

=0 00 oD

www.frenglis

and now | want to work less and have fewer luxuries.
after | get the new one next week.

reading about how to live more simply.

when | was given one to use for work.

by the time | sell it next year.

when | finally decided to do something about it.

Choose the best options to complete each sentence.

1

My phone has become a necessity. | don't think I'll ever
be able / have been able to get by without it.

Before last vear, | hadn't played / didn’t play the guitar
since | was a teenager. Now | play every week, but | do
think of it as a bit of a luxury.

Running has become a necessity for me. | ran / 've runin
eight marathons so far. I'd go crazy without it.

My luxury has always been reading. | spend / 've been
spending thres hours a day reading.

Until recently, | hadn't ever used / wasn't ever using an
alarm clock, because my dad always woke me up. But
since | started university, an alarm clock has been an
absalute necessity for me.

Complete the sentences. Use the correct (simple or
continuous) present perfect, past perfect or future perfect
form of the verbs.

1

2

He (never own) a clothes dryer
because he doesn’t mind hanging out the washing.

= (drive) to work for years before |
finally decided last year to start walking.

For the past year, you _ (try)to
convince me to buy a new laptop, but | don't want cne!
By the time we retire, we (save)
thousands of pounds by living in a smaller flat.

If they (not install) air conditioning,
they could have saved a lot of money.

I (live) in a computer-free house
for ten years next January, and | don't plan on changing
that!

She {(use) her bike as her main
form of transport for the past fifteen years.

| (work) all day to try and finish this
report, but | wish I'd done it sooner!

SPEAKING Luxury and necessity
9

Work in groups. Think of one luxury in your life —
something you could do without, but would miss — and
one necessity. Tell the group.

10

11

Take turns asking and answering questions. Explain how
each came into your life, and the role they play in your life
now. Use perfect constructions.

Are your ideas about luxury and necessity the same as
the other members of your group? Or is one person’s
luxury another person’s-necessity?

215t |

SOCIAL AND CROSS-CULTURAL SKILLS Respond open-mindedly to different ideas and values

13
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READING Why do we sleep?

1 Work in pairs. Discuss the questions.

VOCABULARY The prefixes over- and under

5 When attached to a verb or adjective, the prefix over- can
be used to mean more than hecessary and under- can
mean /ess than is necessary or not enough. What's the

1 About how many hours do you sleep per night?

!
|
|
i
|
|
{
1
|

2 Would you prefer to sleep more or less, or do you sleep
the right amount?

3 Do you tend to wake up early and feel alert in the
morning, or do you feel alert at night and stay up late?

2 Read the article. Which of the following are included?

1 An explanation of what happens when a person is
deprived of sleep

2 Some reasons why people have difficulty sleeping

3 Alist of physical and emotional problems caused by
working at night

meaning of these words from the article?

1

(570 ~ T v B ]

Sleep is undervalued in the modern world as a means
of staying healthy, happy and productive,
The dangers of being too tired are often underestimated,
Being overworked and exhausted slows brain function,
But don't overdo it!

Eleven- to seventeen-year-olds are probably
undersleeping if they don't get an average of 8.5t0 9.5
hours a night.

)

Adults spend, on average, a third of their lives asleep. But ask the question
above, and you'll find that there isn't a clear or simple answer. But there are
plenty of other interesting questions ... and answers.

How long can a human go without sleeping? In 1965, seventeen-

year-old Randy Gardner of San Diego, Californiza stayed awake for 264 hours and 5

24 minutes — just over eleven days - breaking the then world record of 260 hours.

s ‘ 6 Complete the sentences. Use words with over- and under-. Gardner’s record has been broken several times since, though not by much, and it
4 DeSCI’IpT\Oni orhow 1o fight sleep.and haw te HE NEEDED TO SLEEP ON IT  remains the best-documented sleep-deprivation experiment ever conducted.
encourage i 1 We needed more staff in the office. . - '
: _ ; i ly one of the r ¢ Onth
5 An explanation of some of the dangers of exhaustion The office was . ' gilbert Em.Stem’ pmb.ab Y : : What happ €ns When you.stay awake far eleven iya o
6 S f le's bad i ith bel ; greatest minds of all times, is said to g day of the experiment, Gardner was wide awake and ready to go at sixinthe 10
Oome famous people’s bad experiences with being 2 People use the word awesome far more than is “have required ten hours’ sleep each morning By day two, however, his thinking showed signs of becoming less clear.
unable fo sleep necessary. night. The reason is likely to be that  yhen asked to identify simple ohjects by feeling them with his hands, he found it
. ) : : Awesomeis he did a lot of problem-solving while  gificult. By day three, he had become unusually moody. On day four, he began to

Find a s.entenc:e In the article that either supports or 3 It's easy to spend too much money on luxuries. sleeping. Research has found that  hallucinate, imagining that he was a famous American football player. .Nights were

contradicts each of these statements. It's easy to — on luxuries. as we sleep, our minds are able to difficult, as Gardner began to nod off uncon.trollably. His friends kep‘L hlm awake by 15

1 Randy Gardner is the world-record holder for staying 4 My idea isn't developed enough. continue working, and as a result, it’s driving him around in the car and playing pinball and baslfetball'wm.h him. As the
awake My idea’s ;ﬁﬂsﬁble to fall asleep with a problem  days passed, Gardner’s speech became less clear, he felt dizzy, his vision was

; SR : . ; : i i hallucinate.
vatl ‘ i and wake up with a solution. blurred and his memory began to fail. He also continued to

2 S\eep deprivation causes people Lo lose touch with 5 The bus was so crowded that it was unsafe. Amazingly, after Gardner finally fell asleep he slept for only fourteen h.ours
reality. Thabuswas. . SHE DRIFTED OFF TO SLEEP  an4 forty minutes and awoke refreshed and alert and he didn't oversleep in the 20

3 The brain basically shuts off when we fall asleep. 6 We estimated that 500 people would visit, but only In 2005, Ellen MacArthur broke  mornings that followed.

4 Experts say that a healthy adult should have a minimum 300 came. ; ;

the world record for the fastest H ? ; din th d 1d as
‘ , . isi = ow much sleep do we need? Sleep is undervalued in the modern wor
5 Ef i‘tght hours' sleep each night. - :{\;fsur—' ;h'_ thf ﬂumtb.e.r :f WSItO:' b Bt solo round-the-world salhpg L - staying healthy, happy and productive. But there’s no ‘ragic number' of
ight can have a strong effect on the natural sleep _ prise _'S restaurant isn't more highly rated. voyage. As part of her training, a = you need to sleep each night. According to the Sleep Foundation, people who
cycle. This restaurantis | sleep expert trained MacArthur to are eighteen and older usually need between seven and nine hours per night, and 25

6 Not getting enough sleep could shorten your life. 8 The price of the movie was too high. i gaketen half-hour naps each day,  qleven-to seventeen-year-olds are probably undersleeping if they don't get an average

7 It's impossible for anyone to function for more than a The moviewas | ' ie?'ulﬁng in a total of five hours sleep g5 15 9.5 hours. Younger kids need more sleep, and infants the most — fourteen to
few days without getting a solid night's sleep. 7 Worki 5 it Every twenty-four. Judging by her  fifteen hours daily - to stay healthy.

. o ork in pairs. Discuss the questions. Successes, this approach appears to . ‘

8 Thg only documented instances of sleep depf'Vat'O” . v worked ‘I;EH for MEE Arthur.  What tricks do people use to try to stay awake? One of the most
lasting more than two or three days are experiments 1 What places in your area are frequently overcrowded? " common tricks for staying awake is drinking coffee, tea or soft drinks that contain a0
carried out by scientists. 2 Can you think of a product or resource that is underused? HE HADN'T SLEPT A WINK caffeine, a naturally-occurring chemical found in the leaves, seeds, nuts and/or

) ) ; . s i i r d even
3 What products or services do you think are overpriced? Th berries of various plants. It stimulates the brain, makes us feel more alert an
i i i : € 2001 TV game show Touch the . . . : pusio, :
Work in pairs. Match the expressions from the article 4 Can you think of a book, film, restaurant, or something g helps us think more quickly. Other techniques include getting up and moving around

with the definitions (a-f).

slse that you feel is underrated?

Truck featured twenty contestants
‘Competing to win a brand new pick-

regularly, listening to lively music, splashing cold water on your face, and pulling
on the bottom part of your ears. Soldiers have been kept awake — and focused -by 35

1 Gardner was wide awake. 5 Gan you think of a book, film, restaurant, or something up fruck. The set-up was simple. wearing special goggles that shine a light the colour of sunrise into
2 Gardner began to nod off uncontrollably. else that you feel is overrated? _ Each person put one hand on the their eyes, keeping their brains in ‘wake-up’ mode. But don't overdo it! Eventually,
3 He needed to sleep on it. Huek, They weren’t allowed tolean 1114 ang body need a rest.
4 She drifted off ] i i ORIt or o sit down at all, but were == )
5 He hadn’t ,D tto SI?EP SPEAKING Talking about things we need allowed a ten-minute break every ~ Can sleep deprivation cause any problems? The dangers of being too
6 He d?:ln"; y epl @ Wl.nlt(.h . it a two hours and a fifteen-minute tired are often underestimated. Tiredness has been a factor in big disasters, such ag 40
edi o ) ; . .
versieep In the mornings that followed. Siesp s hesessity fofa healtfes ha e Wil o break every six hours. The winner  the Chernobyl nud?ar accident in 1986, and in .counﬂess roa.d acc1dgnts all over tlhe
i i s » Nappy lire. world every day. Being overworked and exhausted slows brain function, negatively
a wait until the next day to make a dacision i Was the person who could keep a : X : .
oF oifier humannecassities. ffects judgement, contributes to depression and makes you forgetful. And there
o frecualy 1l esieep i e ok for e longest : echs i gleprobléms too. Chronic sleep deprivation can increase the risk of heart
_ : . are physica , too.
T
¢ had no slesp 9 In small groups, compare your lists. Then try to agree on 'MiddleI;e lod of time. That was Jery e and A —_y P
d fall asleep when you don't mean to the five most important necessities for daily life. on, who stayed awake for 81 ( o
e wake up later than you mean to hours, 43 minutes and 31seconds Why do we sleep? The best answer may be ‘Because we're tired'.
f completely alert without letting go of the truck. .

CRITICAL THINKING Effectively analyse and evaluate claims and beliefs

15




1 If you were planning a canoe and camping trip of several

bring with you?

Listen to four friends planning a canoeing trip.
What do they decide to bring? What do they decide not
to bring?

| Listen to the statements from the conversation.
Clrcle P for the more polite ones and D for the more

direct ones.
1 P D
2 P D
3 P D
4 P D
5 P D
6 P D
7 P D
8 P D
9 P D

10 P D

6b

6d

LISTENING Planning a trip 4

nights, what four or five necessities from home would you 5 ,'

|

bare minimum

{

What makes the more polite expressions sound more
polite?

Complete the sentences with these words and
phrases Then listen and check your answers.

don’t know just suggest know
might not be might possibly want no expert
personally wonder

1 'm__ , but I don’t think that we can

expect to have a phone signal.

2 , | feel that we don't want to be
weighed down with too much stuff,

3 | ___about you, but | don’t think we’ll
want a lot of devices on this trip.

4 Canl__ —__we leave our other
electronics at home?
5 Al s that I'm going to want at

least three pairs of socks.

6 | —__ifwe should consider leaving the
camping stove behind?

TWe itifwe have rainy weather.

8 It — abadidea for all of us to look at

it together.

Pronunciation Vowel sounds at word boundaries
6a [

Look at the words that are written with
Consonants at the end. When spoken, do they end with a
consonhant sound or a vowel sound? Listen to check.

1 know
2 wonder
3 personally

What happens when the word is followed by a
vowel sound? Listen to check.

1 Alll knowis ...
2 |wonderif ...
3 Personally | feql ...

| Listen. What sound do you hear between the
words in bold?

1 I'm no expert ...
2 It might not be a bad idea to ...
3 ldon't think there's a law against fires.

Practise reading aloud the sentences in Exercise 5.

www.frenglis

WRITING A statement of opinion
8

Read the two short statements of opinion. Do you agree
or disagree with either of them?

SPEAKING Hedging

7 Work in small groups. You're planning a two-week
stay on a tropical desert island. There is fresh water
and plenty of fruit to eat and there are trees for shade,
but nothing more. Talk about what you’d need to take
with you. Use the hedging expressions in the Useful
expressions box,

Writing skill Hedging expressions

9a In the first text, find:

1 two adverbs that mean maybe or possibly.

2 an adverb modified by another adverb, meaning
g very likely.

| think it’s reasonable to assume (that) ...

3 two phrases that mean probably.
It seems to me (that) ... 4 An expression that says one thing probably makes
| don't know about you but ... another thing true.
I'm guessing ... . . | |
P'm no expert, but | (don’t) think (that) ... 9b What six hedging expressicns are used in the second
. text?
Can | just suggest ...
B | focl thag) .. 10 Who would you take on a one-year desert island

All | know is (that) ...

| wonder if ... ?

It might not be a bad idea to ...
maybe / probably / might possibly

adventure? A farmer or a fisherman? Write your answer.
Use hedging expressions.

11 Work in pairs. Exchange statements of opinion. Which

hedging expressions has your partner used?

Who would you take on a one-year desert
island adventure? A doctor or
an engineer?

e

Arguably the most useful professional on a desert island would be a doctor. In all likelihood, life in the

. tropics would be hard and dangerous. The biggest problem would almost certainly be remaining healthy
with very little food to eat, or access to clean water as well as potentially facing dangerous fish, insects
and animals. It's not unreasonable to imagine that the presence of a doctor could mean the difference
between life and death. If you stay healthy, you can survive. This suggests that there is no profession
more useful than a doctor on a desert island.
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While a doctor may seem the obvious choice, it's worth considering the benefits of having an engineer E

on a desert island. It's widely accepted that in a survival situation, the most important needs to address B
are food, water and shelter. It could be said that if you take care of these, health will follow. An engineer
would be very likely to be able to design and build somewhere to sleep, create tools for getting food and
water, and develop ways to trap and kill animals for food. We can probably conclude that an engineer is =
the most useful professional to have with you on a desert island adventure. :
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CRITICAL THINKING AND PROBLEM SOLVING Interpret information and draw conclusions
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TEDTALKS

HETAIN PATEL, a performance artist, and dancer
YUYU RAU give a surprising performance that plays
with identity, language and accent — and challenges

us not to judge by surface appearances. Patel

has used photography, sculpture, installation and
performance to explore cultural identity. Yuyu Rau, who
trained in ballet and contemporary and Chinese classical
dance, has toured with Patel and often acts as his
translator in performances. Hetain Patel and Yuyu Rau’s
idea worth spreading is that gender, race, and class are
only a few of the factors that define a person’s identity.

BACKGROUND

1 You are going to watch a TED Talk by Hetain Patel
and Yuyu Rau called Who am I? Think again. Read the
text about the speakers and the talk, then answer the
guestions.

1 What do you think ‘Think again’ in the title means?

2 Rau and Patel talk about accent. In your native language,
what do you think people can tell about you based on
your accent?

3 For you, which is the most important to your identity:
= your language? e your ethnicity?

s your nationality?

KEY WORDS

2 Read the sentences (1-6). The words in bold are used in
the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—f).

1 When | heard his accent, | made the assumption that
he was from India.

2 My grandparents emigrated from their native country
many years ago in the 1920s.

3 My brother does a very good imitation of Bruce Lee's
way of moving.

4 When | was a kid, | loved reading Spider-Man comics.

5 Chinese is a tonal language, which means the rising and
falling of the voice is important.

6 | doubted the authenticity of his accent.

-]

where meaning is related to the high or low guality of
the sound

permanently left

copies

truth, genuineness

llustrated books

= 0o a6 o

formed an opinion that something was true without proof

www.frenglish.ru

AUTHENTIC LISTENING SKILLS
Dealing with accents: voiced and unvoiced
sounds

The sounds /b/, /d/ and /g/ are voiced in English, but

in Chinese are unvoiced, so Chinese speakers often say
Jwut/ rather than /wud/ for would and /bik/ for big. For
examples of changing consonant sounds in native speech,
please see the Authentic listening skills on page 53.

The Chinese language doesn't use consonant clusters
at the end of words. As a result, /aiskt/ can become
Jaisk/ or have a vowel added /a:skrd/. Knowing about
the different ways of saying consonants may help you
understand other people better.

2 Look at the Authentic listening skills box. Then
listen to seniences 1-3 from the TED Talk. Circle /t/ or /d/
sounds at the ends of words that are silent or almost
silent.

1 Hi, 'm Hetain. I'm an artist. And this is Yuyu, who is a
dancer | have been working with. | have asked her to
translate for me.

2 If I may, | would like to tell you a little bit about myself and
my artwork.

3 I'm not going to say it in English to you, because I'm
trying to avoid any assumptions that might be made from
my northern accent.

[ | Read sentences 4 and 5. How do you think they
will be spoken? Listen and check your answers.

4 As achild, | would hate being made to wear the Indian
kurta pyjama, because | didn't think it was very coal.
5 My dad never wore it, so | didn’t see why | had to.

19
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Read the sentences. Then watch the TED Talk.

Choose the correct word to complete each sentence.
Then work in pairs to check your answers.

1

Patel says he doesn't speak English at first because he

doesn’t want people to hear his accent / understand him.

Patel speaks / doesn’t speak Chinese fluently.

Patel doesn’t usually wear / usually wears traditional
Indian clothing. i

Patel believes that copying others /s usually a bad idea /
helps shape our identity.

Patel grew a moustache as an art project / to please his
father.

Patel’s father speaks English with an Indian / a British
accent.

Patel's Chinese Is incorrect / correct but a bit strange.
Patel believes that we become who we are through
imitation / only when we stop imitating others.

[, Complete this extract from the talk with these

s

Words and phrases. Then watch the first part (0.00-3.33)
of the talk again and check your answers.

thisbaggytrouserpart ChineseMandarin differenttones
a dress the embarrassment
the Indian kurta pajama the robes

“The only problem with masking twith '
is | can only speak this paragraph, which | have learned by heart
when | was visiting in China. So all | can do is keep repeating
itine . and hope you won't notice.

As a child, | would hate being made to wear

4 , because | didn't think it was very
coal. It felt a bit girly to me, like 4 , and
it had 5_ you had to tie really tight to
avoid © _ of them falling down. My dad
never wore it, so | didn't see why | had to. Also, it makes
me feel a bit uncomfortable that people assume | represent
something genuinely Indian when | wear it, because that's
nct how | feel.

Actually, the only way | feel comfortable wearing it is by
pretending they are 7 of a kung fu warrior
like Li Mu Bai from that film, Crouching Tiger, Hidden Dragon.'

20

P side parting BR ENG
P side part N AM ENG

P mum BR ENG
P mom N AM ENG

3 C

1
2

the false ones.

1

2

with a partner.

1

2
3

an argument

1

w
" Watch the second part (3.34-6.14) of the talk. 9 Read the comments* about the TED Talk. Which one best
Read the guestions then watch and answer. explains how Patel constructed his argument?
\What two things Is Patel’s artwork concerned with? ‘
ive things do people make assumptions about? T e -
o beop der P | Daniel - Patel makes his point very creatively. He shows D
appearance,l ‘ - JENTEr, , ' = Us that his father was his most important influence and
When Patel imitates Hong Kong martial arts star Bruce A e e =
Lee, what language does he speak? Spiderman were a big waste of time. =
What two things happened when Patel grew his hair and e
moustache? Helena — | love the way Patel builds up to the main point.
' i ‘ g is chi ‘ Bruce
\ lled the Spanish words Arribal He talks about his childhood heroes Spiderman andl
Whlen Pgtel Sa,ys’ pet;pfe tyi is h o esting that: Lee, then tells us about imitating his father and a Chinese
Bl noaiel AngaleidLim, I ) S 5Udg 9 ) woman. These stories show how multiple influences
a people thought he spoke Spanish? shaped him, sometimes in unexpectsd ways.
b he looked like people’s idea of a Mexican person S - S
rather than an Indian? Malcolm — Patel starts out making the point that he never
¢ people tried to make him feel uncomfortable? really felt at home in Britain wearing ‘foreign’ clothes and
then tells us about a variety different pecple he tried to
4 |21 watch the third part (6.15 to the end) of the talk. become before finally realizing that he'd basically lost his
Decide if the sentences are true (T) or false (F). Correct identity. Interesting!
In China, women and men have distinctly different styles )
of speaking PRESENTATION SKILLS Using humour
Patel sounded a bit like a woman because his teacher
had been a woman. Humour can be an extremely powerful tool for
Patel says that when he imitates his father, he discovers presenters. Humour can:
who his father really was. ¢ grab and hold the audience’s attention.
Patel says that trying to be authentic sometimes makes * help you and your audience relax.
B o inunedRastad ways. = make your audience more receptive to your ideas.
Patel learnad his style of sitting in the videc from his ) :
parents and grandparents * help your audience remember your ideas.
e |eave everyone feeling better.
5 When you were young, who were your heroes? Who did
P toorimitata? 10 [ZET Look at the Presentation tips box. Then watch
how Patel and Rau use humour. Match each clip (1-4}
VOCABULARY IN CONTEXT with a description (a—d).
6 [ watch the clips from the TED Talk. Choose the a Patel and Rau do something visual and physical.
correct meaning of the words. b Patel pretends to have an accent other than his own.
: Patel impersonates (pretends to be) a famous person.
7 i . Thend sS ¢ o
Complete the sentences in your own words. Then discu o, 35 Bk ST ORGSR,
Recently, | serlously underestimated the time it would 11 Work in pairs. You are going to gi\fe a twoﬂm|.nute .m|n|-
take to presentation with a partner about image and identity.
When | was a kid, | learned . .. by heart. Choose cne of the topics below or think of your own
| strive for idea. Make some brief notes on the topic and think of an
unexpected or highly visual way you could you present it.
CRITICAL THINKING Constructing o A study has found that tall people tend to earn on
average 10% more money than short people.
8 ; ® Research has found that school uniforms improve
Wh|c'h sentence best explains the main argument of attendance and academic performance.
Hetain Patel’s TED Talk? e Psychologists have discovered that people with
Patel doesn’'t want people to judge him negatively certain accents are judged to be more intelligent than
because of how he speaks or dresses. speakears with other accents.
Chines i i . )
from CE‘Women spsals thalrlangusgeser) aijeranty 12 Work with another pair. Take turns to give your
Our iden\?esg rfnen. DI — s presentation. Remember the advice from the Presentation
l 1 . . . - . .
but also b?\ljh;r:,nvz dzoin (;:ey NG Wa e S tips box. Did you come up with similar ideas?
P pyjamas BR ENG » moustache BR ENG 24
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GRAMMAR Amounts and comparisons

1 Do you know identity theft is? Have you known or heard
of someone who was a victim of it? What happened?

2 Which type of identity theft do you think involves getting
electricity services for your home in someone else’s
name?

3 Which type of fraud involves pretending to be someone

2 Look at bar graph A, Answer the questions. else for the purpose of getting a job?

1 What are the most and least common types of identity
theft?

3 Read the text in the Grammar box on page 23. Answer
the questions (1-5) about the expressions in bold in
the text.

NTS AND COMPARISONS

A little over a quarter of identity crime — twenty seven

per cent — involves government documents or benefits.
This is fraud where someone pretends to be somecne
alse in order to illegally receive mongy such as healthcare
payments or & pension from the government. About half
as many cases — fourteen per cent — are credit card fraud.
In these instances, the identify thief usually uses stolen
documents to obtain a credit card in someone else's
name. The theft is usually caught when the first bill arrives,
but the money is already spent and, usually, the thief
simply disappears. Phone or utilities fraud occurs at about
the same rate as credit card fraud - thirteen per cent.
Employment fraud accounts for about nine per cent of
identity theft. The rate is similar for bank fraud. A small
minority of instances involve loan fraud — taking a bank
loan in ancther person’s name and then vanishing. Finally,
a sizeable portion of ID thefts — 26 per cent—are in

the ‘other’ category. This includes social media identity
theft, sending email from another person’s address, and
pretending to be someone else on the phone.

Which two guantifiers in bold are used with fractions

and percentages?

2 Which expression refers 1o an especially large amount
and which to an especially small amount?

3 Which two expressions are used when there is very little
difference between two amounts?

4 Are a minority of, half of, and a sizeable portion of used

with singular or plural verbs?

-t

Check your answers on page 142 and do Exercises 1-5.

4 Choose the correct options to complete each sentence.

1 There was twice as much / many cradit card fraud this

year as last year.

These figures are about the same than / as last week’s.

3 We had half the portion / number of stolen credit cards in
2015 as in 2014,

4 Only a handful / vast majortty of the stolen passports
were recovered — less than five per cent.

5 Virtually half / none of the police officers had any special
training in dealing with fraud.

6 A great per cent / deal of our work is done behind the
scenes.

]

S Look at bar graph B. Complete the sentences with the
age group.

1 Only a small minority of identity theft victims are
0and over _

2 Nearly a quarter of identity theft victims are

3 Bxactly twice as many identity theft victims
I __-year-olds as
_ -year-olds.

www.frenglis

4 The figure for those s similar to
that of 60-69-year-olds.
5 At fifteen per cent, a relatively small portion of identity

theft victims are -year-olds.

Look at bar graph C. Complete the sentences explaining
the data using these expressions.

Nearly half Nearly twice the number
About a quarter The vast majority
The number

1 of those 65 and over haven’t

experienced phone loss or theft.

2 __ of 25-34-year-olds compared
with over 65s have had a lost or stolen phone.

3 of 356—44-year-olds who've lost a
phone or had one stolen is the same as the number of
45-54-year-olds.

4 of all 18-24-year-clds have lost a
phone or had one stolen.
5 of 55-64-year-olds have had a

lost or stolen phone.

Pronunciation Weak of

7a |

7b

j Listen and note how of is pronounced in these
phrases.

1 About half of our employees have a company credit card.
2 The vast majority of criminal behaviour isn't detected.
3 A small portion of missing cards turn out to be lost,
not stolen.
4 This month, we had three times the number of 1D theft
cases as last month.
5 A considerable amount of money is stclen every day.

Work in pairs. Practise saying the sentences with the
weak form of of.

SPEAKING Evaluating data

8

Work in pairs. Discuss the questions.

1 Why do you think 18-25-year-olds have the highest
number of lost phones and over 65s the lowest?

2 If you ran a campaign promoting respensible mobile phone
use, how would you do it? Who would you aim it at?

Work in groups. Research your classmates’ attitudes
about identity theft.

e Think of five guestions about attitudes.
How waorried are you about using your credit card online?
— Very worried? — Only a little worried? — Not worried
How likely do you think it is that you'll be the victim of
bank fraud? — Very likely? — A little likely? — Not at all likely?
e Circulate around the room asking and answering questions.
® Rejoin your group and analyse the results.
e Present your findings‘to the class.

INFORMATION LITERACY Evaluate information critically and competently
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READING Image, identity and clothing

1 Work in pairs. Before you read the article look at the
photos. Discuss these questions.

1 Which person do you think probably has more money?
What makes you think that?

2 Which person do you think is younger? Why?

3 Which parson do you think is the most likely to get good
service in an expensive department store? Why?

2 Read the article. Does the article agree with your answers
to Exercise 1? Then maich each heading (a-c) with a
section (1-3).

a You are what you wear
b Dangerous prejudices
¢ Reverse psychology

2 Answer the questions.

1 Which section of the article do the photographs
ilustrate?

2 Do the first two experiments in the article contradict one
another? Why? / Why not?

3 What message did the business suit send in the second
experiment? What about the old, scruffy clothes?

4 What does the third experiment imply about people’s
view of themselves, painters and doctors?

4 Which of the following statements could be supported by

the experiment results described in the text? Underline
the specific parts of the text that either provide the
support or contradict each statement.

1 There is some disagreement about the message sent by
wearing certain types of clothing.

2 In most situations, people simply don’t pay attention to
what other people are wearing.

3 The clothing pecple wear is probably not a reliable way
of judging them.

4 Someone will almost always come to the aid of a person
who is obviously in need. -

5 Clothing is interesting, but ultimately not of huge
importance in society.

6 It seems likely that if & parson wants to feel better about
him or herself, choosing some nice-looking clothes could
be a good starting point.

wha

5 Work in small groups. Discuss the questions.

1 How do you usually dress for work? What sort of
clothing do office workers in your country usually waar?

2 What do you think Mark Zuckerburg's casual dress says
about him?

3 Do you think the experiment described in paragraph 1

would have the same result in the place where you live?

What about the experiment described in paragraph 27?

5 Gan you think of other ways of dressing that might
have similar results to the experiments described in
paragraph 37 For example, what might happen if
someone put on a soldier’s uniform?

6 What do all three experiments say about the power of
personal appearance?

FN

VOCABULARY Describing dress
6 Choose the best options to complete the sentences.

1 His outfit — a T-shirt and jeans — was inappropriate /
clashing, considering it was his brother's wedding.

2 The media praised the fastefuf / unconventional dress
she wore for the film cpening, describing it as ‘classic’.

3 The designer was known for wearing trendy / imaginative
clothes — jeans cut up and re-made as dresses, for example.

4 His business suits ware well cut / glamorous, and always
fit extremely well.

5 | would describe his sense of dress as scruffy / eccentric,
because he would often wear a heavy fur coat in hot
weather, and sandals when It was snowing.

7 Put the words from Exercise 6 in the correct list.

1 generally negative: __clashing o
2 basically neutral: ____
3 generally positive:

8 Work in pairs. Describe the clothes worn by someone you

know or a well-known person. Use the adjectives from
Exercise 6.

SPEAKING Talking about image
9

Work in small groups. Discuss these questions.

1 Why do you think the appropriateness of clothing is so
important to people?

2 In some work situations, a business suit would make the
wearer seem responsible and serious. In what situations
could a business suit send a different message?

3 Do you think the world would be a better place if people
weren't so concerned about clothing, or is it important
for us to have clear rules about what’s appropriate and
what’s not? Explain your answer.

24
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IMAGE, 1D

Science reveals the
power of personal appearance

1 Facebook founder Mark Zuckerberg was once a hoodie-
J‘eans-and-trainers—wearing university student with a good
idea for a social network. Now he's a bilionaire businessman
_ who wears a hoodie, jeans and trainers to work,

including to important mestings. Not everyone
approves. When he wore casual clothes
to meet with Wall Streat investors,
some critics claimed that it
showed he was uncommitted
and Immature.

Harvard Business
Schaol researcher
Francesca Gino has
a different idea. She
says that while most
people seem to think
that dressing differently
from those around you
generally has a negative
effect, her belief is that it
can actually have a very
positive effect. And she’s
done experiments to prove
it. When her researchers,
wearing sportswear, visited
speciality shops selling luxury
brands in Milan, they found that shop
assistants usually assumed they were
wealthier and more important than those who
visited the shops ‘properly’ dressed in furs and designer
clothes.

Reporter Randi Newton of the New York Obsarver
newspaper ran her own version of the experiment at one of
New York's major department stores. When she visited the
store dressed in hiking books, track suit bottoms, a T-shirt,
casual jacket and woolly hat - with messy hair underneath —
one assistant asked her if she was an actrass and showed
fier the most expensive cosmetics. She repeated the
experiment with her hair carefully styled, wearing glamorous
Filothes and even carried a small dog - and was largely
Gnored. According to the Harvard Business School research,
if the relatively strange style of dress looks as though it's

ihtgnt‘ronal, or trendy, many people will belisve you're wealthy
Or Important.

2 Butis it always the case that pecple judge less formal
clothing more positively? Is the effect on others of the clothing
We Wear the same everywhere we go?

Researchers in France used a similar approach to Gino’s
and Newton's, but rather than testing the perceptions of

NTITY AND
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CLOTHING

assistants in high-end boutiques, they took their research out
into the street, to the general public. The video they made of
the experiment shows an actor dressed in a smart, well-cut

suit with & tasteful tie and polished shoes walking along
the road. He begins to cough, stops and
bends over to catch his breath, then falls
down. Before he even calls for help,
people rush to his aid.

In a second video, the
actor comes back to the
same crowded location and

repeats the actions in
exactly the same way.
But this time, not one
person comes to help
him, even when he
repeatedly calls out for
help. The difference?
In the second version
of the experiment, he's
wearing scruffy clothes
and old trainers and looks
like a poor or homeless
person. In a situation such
as this, the clothes you're
wearing could mean the differance
between life and death.

3 It seems that our clothing doesn’t only alter the way others
view us, but also the way we see ourselves — and apparently
it affects our inteligence as well. Researchers at the Kellogg
Schocl of Management at Northwestern University in the USA
did some simple experiments with students.

One experiment tested subjects’ ability to pay attention
to details. One group wore their usual, everyday clothes while
a second group wore a white lab coat. A second experiment
tested the group’s ability to concentrate for several minutes
in a task that invclved spotting minor differences between two
very similar images. For this one, there were three groups:
one wearing their normal clothes, one wearing a white coat
that had been described tc them as a painter's coat, and the
third wearing a white coat they were told was a doctor's coat.
Amazingly, the test subjects wearing the so-called doctor’s
coat performed better in both tests. The researchers believe
that the test subjects’ ‘basic abilities” were improved as a
direct result of the clothing they wore.

What the experiment didn’t show was whether there
were any longer-term effects. If people always wore a
doctor's coat, would they be permanently more intelligent?
More experiments are needed before we decide to make the
white coat the fashion accessory of choice.
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MAKE JUDGEMENTS AND DECISIONS Make connections between information and arguments
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1

LISTENING Preparing for a job interview

Imagine a friend has asked you for advice about what to
wear for a job interview. How would you respond?

= Listen to two friends talking about job interviews.
Choose the best words to complete each sentence.

.5

2 At arecentinterview, he didn't fit in because his clothes
were inappropriate / unconventional.

3 The woman says office dress rules are usually unspoken
/ unimportant.

4 She suggests that he asks interviewers for advice /
feedback.

5 She thinks the man should get training and practice /
apply for a job at the library.

6 She urges the man not to feel angry / discouraged.

i Listen again. Match the two parts of the
sentences.

Have you considered asking about

| would seriously consider asking about

You might want to pay for

If you don't want to spend the money on a coach, why
not try

You mustn't

6 Remember, it's all

AW N =

o

The man says he stands out more on his CV / face-to-face.

Don’t

how people usually dress.

getting a book?

the ‘unspoken dress code’?

an interview coach, too.

practice for the one that finally works out!
lcse heart.

M o0 T D

Pronunciation Sounding encouraging
da

Listen to three versions of the same sentence.
In each case, does it have a rising (1), a falling () or a flat
(=) intonation? Then underline the words, if any, that are
stressed.

1 You might want to try doing some practice interviews.
2 You might want to try doing some practice interviews.
3 You might want to try doing some practice interviews.

Listen again. Which one sounds:

a uncertain?
b bored?
¢ encouraging?

dc \ Listen to five pieces of advice. Which version of
each sentence (A or B) sounds more encouraging? Why?
4ad | Listen again and repeat the sentences, trying to

sound encouraging.
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SPEAKING Making suggestions
5 BE3

Work in pairs. Read this request for advice from Nadia on
a chat forum and brainstorm suggestions that you could
make to her. Take notes. Think about:

e different approaches she could take to her job search.

« ways she could become more specialized.

» ways she could develop her skills and abilities.

s types of employer that might need her skills.

e possible courses of study that might make her more
marketable.

| graduated from Warsaw University in Poland
a nine months ago with a good degree in
English language studies. | had expected to
find that my language abllities (I'm virtually bilingual -
Polish and English) would open many job possibilities.
| would be happy to move almost anywhere and try
any type of work, but it appears that my ability in
English just isn't enocugh to make me interesting to any
employers. I've filed in dozens of online applications
and sent nearly a hundred letters and emails, but
| can't even get an interview. I'm very open to
suggestions and would even consider retumning to
my studies if | thought it would help.

2015 Posts: 5 QUOTE

NADIA Join Dat

6 Roleplay a conversation between Nadia and a friend. Use
your notes from Exercise 5 and the expressions in the
Useful expressions box.

Begin: How's the job search going?

SL GGESTIONS
Questions

Have you considered / thought about / tried (+ noun or
gerund)?
If ..., why not try (+ gerund or infinitive)?

Statements with modals

You might want to (+ infinitive without t0)
(Noeun or gerund +) might be a good idea.
I would seriously consider (+ gerund)

You mustn't (+ infinitive without to)

Imperatives
Keep trying. / Don’t give up. / Don't lose heart.
Signalling expressions

One other thing to consider:
Remember, ...

WRITING Giving feedback

7 Read the letter. What's its main purpose?

www.frenglis

Dear Mr Johnson, 0

Thank you for your interest in BCC Technology Group,
Ltd. We appreciate the time you took to apply for the job
and attend the interview.

We were impressed with your skills and qualffications, in
particular the work experience you undertook in your final
year of university. However, we're looking for a candidate
who has a somewnhat higher level of Spanish ability — CEF
C1, at a minimum. Additionally, we're looking for someocne
who exhibits a real passion for sales.

We will keep your application on file for six months and
contact you if another suitable role within the company
opens up. Please feel free to apply for any other job
openings at BCC that you see advertised.

I wish you well with your continuing job search.
Yours sincerely,

Inge Krum

Writing skill Being diplomatic

8a Answer the questions.

1 What two things does the letter do before getting to the
main purpose?

2 What two reasons are given for rejecting Mr Johnson?

3 How does Ms. Krum diplomatically explain what she’s
looking for that Mr Johnson hasn't got?

4 \What other things does she mention to make the letter
positive and supportive?

8b Rewrite these negative remarks diplomatically.

1 Your restaurant is too small for our meeting.

2 Your hotel is too far away from the town centre.

3 We didn't expect the rooms to be so expensive,

4 The sound system is very old fashioned.

5 Thereisn't a wide enough selection of food on your menu.

You have been trying to find a venue for a large family
gathering. Write an email to the hotel you visited
explaining why you don’t want to use their hotel. Use the
notes below and remember to:

e say thank you.

e say something positive.

e deliver the rejection diplomatically.
e end on a positive note.

— great location

— very Triendly staff

— the view from the ‘party patic’ is awful — a busy city street
— the indoar party area is very open and not at all private

— possible location for a fullre business mesting?

CREATIVITY AND INNOVATION Demonstrate originality and inventiveness in obtaining work 27




Review 1 | UNITS 1 AND 2

READING

1 Read the article about The Real Junk Food Project and
answer the questions.

1 What does ‘junk food” mean in the context of the Real
Junk Food Project?

2 What two social problems does the Real Junk Food
Project address?

3 What happened when government officials inspected the
Real Junk Food Project?

4 What evidence does Adam Smith offer for the safety of
the food he prepares?

5 Based on what you've read in the article, what do you
think the motto ‘No chuckin’ our chicken’ means? (Hint:
You may want to look up the verb chuck,)

@«
‘ I
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The Real Junk Food Project is showing the world how to
radically re-think food and food waste. The café in Leeds, in
the north of England, where the movement started, has fed
more than 10,000 people using 20,000 kilograms of food that
had either been, or was going to be, thrown away. The pricing
model for the establishment is PAYF - ‘pay as you feel’ — which
means customers hand over the amount of money that they
think the meal was worth, or what they can afford. The idea
behind the project is two-fold: first, to reduce food waste, and
second, to feed people who can'’t afford to feed themsalves,

By law, UK food retailers aren't allowed to sell food that is
past the 'best before’ date stamped on the packaging. As a
result, supermarkets, independent grocery stores and even
food banks discard food that is perfectly edible, because they
want to play it safe, and avoid accidently selling food that has
passed its ‘sell-by’ date. Real Junk Food Project founder and
chef Adam Smith would like to see the law changed, but in
the meantime, the café lakes food donations from restaurants
that have surplus, and from supermarkets that are discarding
food. Many food retailers are happy to give this food to the
café rather than throw it away. But in an interview with the
UK's The Independent newspaper, Smith described how they

GRAMMAR

2 Choose the correct options to complete the news article,

New Bristol café serves food found in bins
A café serving food taken from supermarket rubbish bing

'opened / has opened in Bristol, as part of the growing Reg|

Junk Food Project. The organization 2worked / has been
working to reduce food waste, fight hunger, and strengthen
communities, Before starting the project, founder Adam
Smith ®jived / has lived in Australia, working on farms. He
“hadn’t / hasn’f thought much about food waste previously,
but during that time, he * has become / became obsessed
with it and began thinking about practical solutions. Upon
returning to the UK, he started the Real Junk Food Project,
which ®was / will have been running for a year naxt monh,

f«]‘ k'”‘-'hﬂ-p' —

regularly take food from supermarket bins if they have to. He
said. “We watch them throw it away, then we go and take

it back out again ten minutes later. Over 90 per cent of the
goods are perfectly fine.’

The Independent asked Smith if he was concerned that The
Real Junk Food Project might itself be prosecuted, but he sald
that the authorities know what Real Junk Food are doing and
have passed the café as safe. ‘Environmental Health came to
inspect us,’ Smith said, ‘and gave us three out of five stars.’
That translates as ‘generally satisfactory’. And while still hoping
the law will change, the café has a perfect record. Smith says,
‘We have fed 10,000 with this food and not one has gotill.’

With both hunger and food-waste levels unacceptably high in
the developed world, the idea has spread quickly, with nearly 60
new PAYF cafés opening in the UK alone, and others, inspired
by Real Junk Focd, starting up in the USA, Brazil, Poland and
Switzerland.

At least one restaurant chain that has donated food is positively
proud to be involved. Nando's restaurant gives as much as
150 kg of frozen chicken per week and promotes itself with the
motto ‘No chuckin’ our chicken.’

4 Complete the text with these words.

half deal majority much percent twice

About' ——ofthe food produced in the world

is thrown away, according to a recent report. The report,
entitled ‘Global Food: Waste Not, Want Not' says that thirty
ottty s— of the four billion tonnes of food
produced around the world globally never reaches the table.
In some countries, a great ?
is discarded simply because it doesn’t look perfect. There
is also a worrying level of waste associated with water,
according to the report. By 2050, the demand for fresh
water is likely to increase to more than #

as®  astoday. The solution, according

to the report, lies in improving agriculture, storage and
infrastructure, and in convincing thevast® _ of
consumers to stop demanding cosmetically perfect food.

VOCABULARY
4 Complete the words with over or under.

Experts say that industrial agriculture - {I5Ey

chemicals and that their use should be reduced.

Large-scale farming values diversity,

favouring huge areas of single crops.

During the 20th century, the benefits of small-scale

farming were rated, though people are

now beginning to appreciate them again.

As the world’s biggest cities become more and more
crowded, the food supply infrastructure

will come under more strain.

Until recently, the importance of small, diverse farms has

been estimated, but some experts now

think they may help solve the world’s future food problems.

Many consumers consider food to be

_priced, but when you consider the
resources required to grow and transport food, it's
amazing it doesn’t cost a lot more.

Complete the text with the correct options.

Jillian Owens: Refashionista

dJilian Owens is loved for the Vimaginative / appropriate
clothing she designs, but you won't find her name on any
labels. No two of Jilian's 2 clashing / eccentric designs are

dlike because they all begin with an unexpected raw material:

6ld clothes that other people have given away. She calls
herself a ‘refashionista’ because she tumns second-hand,
discarded, sometimes * refined / scruffy clothing into
*tasteful / conventional outfits, often by cutting garments up
and sewing them back together again to create a totally new
style. Because of the unusual way in which the clothes are
Produced, the result is usually ®tasteful / unconventional but
that doesn't mean her creations are strange or unattractive.
In fact, her ‘refashions’ are generally seen as very 8 formal /
trendy — and in some cases, positively “ glamorous / casual.

of edible produce

DISCUSSION
6 Work in pairs. Discuss these questions.

1 Can you think of other ways in which things that people
no longer need are reused rather than thrown away?

2 Would you be willing to eat in a Real Junk Food Project
restaurant? Why? / Why not?

3 Would you consider wearing one of Jillian Owens's
designs? Why? / Why not?

SPEAKING

7 Mr Khan is due at Ada and Dan’s catering company,
where he is going to present his proposal for a
management training day. Rewrite Dan’s words as hedges
or suggestions using the words in brackets.

Ada: It's nine o’clock, so we're supposed to start the
meeting.

The traffic’s terrible teday. Mr Khan is going to be
late.

(think / reascnable / assume)

1 [ think it's reasonable to assume Mr Khan is going
to be late.

How leng should we wait for him? We've got an awful
lot to do.

We can't start without him.

(seems / me)

2 _ _ without him.

| guess you're right.

Phone him.

{you / tried phoning)

2 _ him?

No, but that's a good idea. Has anyone got his
maobile number?

Ask Stef for it.

(might want)

g _ Stefforit

Good thinking.

You should check with reception first.

(might not / bad idea)

5 - with reception first.

You're right. He may already be in the building.
Reschedule the meeting if he isn’t here if five minutes.
(1/just suggest)

8 if he Isn't here in five minutes?

Ah, here he is now!

Dan:

8 Act out the conversation with your partner.
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> . TEDTALKS

\ - _ MAY EL-KHALIL was a marathon® runner and local sports
= official in Beirut, Lebanon. In 2003, she was inspired to
found the Beirut Marathon after she nearly died in a running
accident. Beirut had been the scene of a long-running civil
war in Lebanon. Over the past decade, the Beirut Marathon
has become not only the largest running event in the Middle
. ' East but also a powerful force for peace. May El-Khalil's idea
s worth spreading is that political turmoil can be overcome if
opponents can put aside their differences for a day and join
together to complete something challenging and rewarding —
like a marathon.

marathon () 2 42-kilometre running race

) BACKGROUND AUTHENTIC LISTENING SKILLS

1 You are going to watch a TED Talk by May El-Khalil Discourse markers

called Making peace is a marathon. Read the text about
the speaker and the talk, then work in pairs and answer
the questions.

Discourse markers are words and expressions such
as anyway, fight, as | say, to begin with that show the
connections between ideas and to engage listeners.

1 Why do you think people in a war-torn country would be Others, such as frankly, as a matter of fact, and by the way
interested in a sporting event? show a speaker’s attitude. Recognising discourse markers
2 What skills and gualities do you think are necessary to will help you understand how ideas are connected.

prepare for and run a marathon?
3 Do you know other stories of people who created R
something good out of something that seemed very bad? 3@ ||| 5 Look at the Authentic listening skills box. Then
listen to extracts 1-3 from the TED Talk. Underline one
KEY WORDS discourse marker in each extract. Check your answers.
Then match your underlined words with functions a—c.

. 2 Read the sentences (1-6). The words in bold are used in
the TED Talk. First guess the meaning of the words. Then 1 You know, Lebanon as a country has been once
match the words with their definitions (a—f). destroyed by a long and bloody civil war.

2 Honestly, | don’t know why they call it civil war when

1 The country was torn apart by a civil war that lasted
Six years. there is nothing civil about it.

2 The leaders of the opposing parties are civil when 3 For years, the country has been divided between politics
they meet, and religion. However, for one day a year, we truly stand

3 Something happened one fateful day that changed united, and that's when the marathon takes place.

everything for me. a showing contrasting ideas

4 The country is unstable and likely to fall into chacs. b engaging the listener by identifying shared knowledge

S The peace agreement is new and still vulnerable to ¢ showing the strength of the speaker’s feeling
being destroyed.

8 Doaing good is contagious because when people see - Read sentence 4. What are the missing discourse
the result, they want to join in. markers? Listen and check.

a life-changing 4 The marathon grew. _ did our political

b easily spread to other people problems. ___ for evary disaster we had, the

. / r € conflict between different groups of people from the marathon found ways to bring people together.
¥ S ol E Pple € 2 Sdme country
Se 97O, COgP d weak and easily hurt by .
: 4 Capell Ay ing 5 € likely to change suddenly
of beat bg f

Palite in a formal way
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3 u Watch the second part (4.44-7.24) of the talk 9 Read the comments* about the TED Talk. Decide if they
again. Answer the questions. are fact (F) or opinion (O).

1 What year was the first Beirut Marathon held?

2 \What national tragedy occurred in 20057

3 How was the 2005 Marathon a turning point?

4 Between 2006 and 2009, what three things did Lebanon
lose? o

5 |nthose same years, what did the country not lose? 4

6 How many countries were represented in the 2012
Marathon?

Auowaey g 1un aa I

‘4| Yuka-|agres, Ismall. | believe that running can
7 truly bring peace to the world.

1| Joey - llike the talk, too. But it doesn't go into

- ) detall about the causes of Lebanon's civil war.
4 [0 L] Watch the third part (7.25 to the end) of the talk

again. Are these sentences true (T) or false (F)?

Liz - But is that necessary? The talk explains the

1 As the BMA has grown larger, the organizers have history of the Belrut Marathon. :
included more professional runners and not allowed as \ents were created for this activit
many inexperienced runners to join in. ' .

2 More than four thousand runners joined a separate race, 10 Write two additional facts and two opinions about the

just for women. talk, May El-Khalil, or the Beirut Marathon.
3 The BMA has helped raise money to promote peace and
cooperation in Lebanon. PRESENTATION SKILLS Being personal

4 Neighbouring countries such as Iraq and Syria have said and relatable
they think the event should be stopped.
5 El-Khalil's main message is that realistically, peace is

probably an impossible goal Be personal and relatable so that people identify with

you and vour ideas.

S Do you think sport always encourages harmony? ® Include relevant stories about yourself or people
you know.
VOCABULARY IN CONTEXT = Give examples that show the idea in action,

L ® Make sure the talk isn't too abstract.
6 371 Watch the clips from the TED Talk. Choose the

correct meaning of the words. 11

3| | Look at the Presentation tips box. Then watch

7 Work in pairs. Discuss the questions, how El-Khalil includes her perscnal stories in the TED

Talk. Answer the questions.
1 When in your lifa have you started something from scratch,

‘ 3.1/ M'aking peace is a marathon

for example leaming a new skill or making something? 1 Watch the clips from the talk. What effect do El-Khalil's
2 What stereotypes exist about teenagers? About personal stories have on you? How do they make
| mothers-in-law? About politicians? you feef?
3 What kind of event or activity would allow your country to 2 Why do you think El-Khalil chooses to tell her personl
i TEDTALKS show its true colours? stories rather than just explaining the history and benefits
| of the marathon?
| 1 Watch the TED Talk. Number the sections of the 2 ™ ¥ Find and correct five errors in the summary of the CRITICAL THINKING Distinauishin 3 El-Khalil talks about the importance of ‘walking the talk’.
talk In order. Then check your answers with a partner. first part of the talk. Then watch the first part (0.00-3. 43) between fac t and opinion 9 g What examples in her personal stories can you find
11 a El-Knalil is struck by personal tragedy of the talk again and check your answers. I P o thist?

8 When You hear about someone’s life and achievements,
it's important to distinguish between facts and opinions.
Are the following sentences fact (F) or opinion (O)?

b Lebanon, a country ripped apart by war

¢ Peace is possible and other lessons from the Beirut
Marathon.

The idea of starting a marathon came to May El-Khalil while

12 Prepare a presentation on one of these topics. What
she was recovering from a terrible rail crash. As a result, she:

stories could you tell from your own experience?

‘ . ‘ spent two years in hospital and had six surgical operations. Give reasons. Think about breakthroughs, difficult times, and
d El-Khalil comes up with the idea of the Beirut marathon. During this difficult time, she needed an objective to look misunderstandings, etc. Be personal and relatable!
e Hope for the future forward to, and wanted to give something back to her 1 May El-Khalil is a successful sporting event organizer. e learning English or some other skill
f The dream becomes a reality doctors. After she got out of hospital, she visited and SpOKE: 2 Lebanon has a long history of conflict. ® preparing and participating in a performance or
with lots of people in different parts of the city. They shared 3 Sporting events are the most effective solution 1o civ competition
J their stories and together they built trust, They all agreed conflict. e your own idea
that together, they would show the politicians that Lebanon # Running a marathon is one of the best ways to leam
wanted to live in peace and harmony. about yourself, 13 Work in pairs. Take turns to give your presentation.
S Runners from all over the world participate in the race. Use the ideas from the Presentation tips box. Was your
6 Runners in some countries dislike the idea of the Beirut partner’s talk personal and relatable?
Marathon,

P | stayed in the hospital. N AM ENG P center N AM ENG
P | stayed in hospital. BR ENG P centre BR ENG

a2 B moms N AM ENG B colors N AM ENG

| 3 33
Mums BR ENG P colours BR ENG
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Tech blogger Chan Chaiyochlarb locked at
22 successful, big-name companies such as
Microsoft, Apple and eBay and counted the
number of founders each company had.

GRAMMAR Cleft sentences

1 Work in pairs. Imagine you're starting your own company.
Discuss the questions.

What would be the advantages and disadvantages of
working alone?

What would be the advantages and disadvantages of
working with one or two partners? What about with
three, four or six partners?

What do you think are the most common reasons that
start-ups (newly established businesses) fail?

TWO’S COMPANY . .

.

2

www.frenglis

3 Read the text in the Grammar box. Answer the guestions 6 Work in pairs. Take turns turning these sentences into

(1:and 2). cleft sentences.

Auow.iey g yun

On the whole | love Sao Paolo, but | can’t stand the traffic.

! love Sao Paolo but what | can't stand is the traffic.

My older brother has helped me a lot.

Dave really wants to try surfing.

| need a long holiday.

When people drive too fast, it really annoys me.
| have trouble waking up early for work.

People need to leamn to relax!

According to business blogger Jeremie Berrebi, the
biggest problem that start-ups face isn't a bad product
or a lack of money, but rather arguments between
co-founders. And it's often the small disagreements that
row into the biggest problems. Co-founders allow
minor disagreements to turn into big conflicts because of
poor communication. Berrebi recommends co-founders 7
take the time early in the life of the company to sign

AN
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Write about yourself using cleft sentences. Share with a

9 artner.
4 founders' agreement that sets out exactly how the P
company shold be run, how profits will be divided, * Something you really enjoy
and how founders can leave — or be removed from — What I really enjoy is playing the guitar.

the organization. This isn’t just a key issue for start-ups.
What makes established companies successful is

their day-to-day conflict management. Not surprisingly

~ then, having only one co-founder to resolve issues with
appears to make this easier.

e A person you admire

*  Somewhere you feel comfortable and relaxed

=  Something you have to do that you don't really enjoy
e Something you'd like to do in the near future

1 Which information is emphasized by the way the SPEAKING Evaluating teamwork

-
i 7}
i : ‘underlined sentences gre constructed,‘ : 5
A 2 Rewrite the two underlined sentences in a simpler way,
g | 'ﬁhout using the word in bold. Read the statements about teamwork. Which ones

describe teamwork positively? Which ones describe it

¢ your answers on page 144 and do Exercises 1-6. . ; s .
4 Rag negatively? Can any of them be either positive or negative?

4 Rewrite the sentences as cleft sentences. _ ‘ ‘ 9
@ ! [eamwork is two or more people doing
This graph tells us that sales are increasing. (Wh-) something that one person could have done
What this graph tells us is that sales are increasing. better alone.  — anonymous

9

1 Start-up founders need good communication skills. (/) Eagles fiy alons. Sheep flock

together.  — Polish proverb

2 Poor communication causes problems. (Wh-) ("
None of us is as smart as
S - all of us. — Ken Blanchard

3 Co-founders need to have a clear legal agreement.

(The thing that) 9 Alone we can do so little, together
O we can da so much. — Helen Keller
4 Personal conflict causes businesses to fail. (1) 9
There's no I in teamwork. .
s — anonymous |

3 It'simportant to find a solution when communication

Breaks down. (Wh-) @  Toaworkis having plenty of other

people to take the blame for your
mistakes, — anonymous

Look at the infographic. Answer the guestions.

8 You need o be honest with your businass partner.

1 How many founders did the greatest number of

: (The person)
successful companies have?
2 What number of founders was the least common? - @ 00 - 9 Think of an example of a genius working alone who came
3 What percentage of successful companies had just one Pmﬂunc' i . up with a great idea. What might have been the result if
founder? 1ation Sentence stress in cleft sentences that person had been forced to work in a team?

Sa ;
mm Listen and check your answers to Exercise 4.

Underline B e e riation this s i, 10 Think of an example of something that was accomplished

5b only by team effort. What would have been the result if
Practise saying the sentences with natural stress. the team hadn’t worked ‘together towards the goal?

CRITICAL THINKING Analyse and evaluate alternative points of view




READING How groupthink closed the ‘flying
bank’

1 Work in pairs. Discuss the questions.

re to

1 Conformity is the act of behaving in a way that is
generally acceptable in society. How many ways can you
name in which people generally conform?

2 In what different ways are non-conformists usually
viewed by society?

3 Do you think conformity is a good thing or a bad thing? Why?

2 Read the article. Then answer the questions.

1 Read the introductory paragraph. What are the pros and
cons of conformity?

2 Read 'The Symptoms’. How can groups suffering from
groupthink be identified?

3 Read 'Groupthink Case Study: Swissair'. What
happened in the case study? What does this show?

4 Read ‘Know the Difference’. What do groups need to do
to avoid disaster?

3 Certain phrases are used to point to key information. Find
the following phrases in the article and then paraphrase
the key information they refer to.

1 Thefactis ... (ine 12)
2 There are three main ...
(line 20)

3 atthe heart of ... (ine 57)
4 Thekey ... (line 70)

VOCABULARY Conformity and
non-conformity

4 For each expression in bold, write C (conformity) or N
(non-conformity).

1 Paul doesn’t mind swimming against the tide when he
believes in an idea.

2 I's important to hire people who fit in with the team.

3 | didn’t raise my concerns in the meeting because |
didn’t want to rock the boat.

4 | think when you're new to a team, the best approach is
to go with the flow.

5 When | was at secondary school, all | wanted to do was
to blend in.

6 You shouldn't be afraid to stand out someatimes, even if
it’s a bit painful,

7 Louise was sticking her neck out whean she said she'd
like to double the budget.

8 When it comes to investment, | prefer to play it safe and
put my money in established companies.

9 You have to stand up to Ollie if you think he’s making a
mistake.

10 |think it’s better to toe the line than to make trouble at

this point.

5 Choose the correct expression to complete each senteng

1 Fonais terrified of heights, so she couldn’t just swim
against the tide / go with the flow when everyone opteg 5
to go rock climbing.

2 I'm not afraid to rock the boat / play it safe if | think the
group is making a truly bad decision.

3 If you want to stand out / it in at the office, it's a good
idea not to dress too differently from your co-workers,

4 When everybody was angry with Claire, | stuck my neck
out / blended in and said that | could see Claire’s point
view.

5 Joe is very good at his job, but you really have to stang
up to him / toe the fine if you want him to change his
mind about anything.

o

6 Work in pairs. Think of an example of a person — you, of
someone you know of — who has stuck their neck out or
rocked the boat. Why didn’t they just go with the flow?

SPEAKING Dealing with groupthink
7 Work in small groups. Discuss these questions.

1 A small company that has been successful is beginning
to show signs of failure. The four co-founders believe th
company still has the potential to make great products,
but one of them — Beata — suspects that the team of
co-founders is suffering from groupthink and isn't maki
good decisions. However, when Beata suggested that '
this may be the case, the others accused her of being
disloyal to the company. What are Beata's options?
Should she continue to rock the boat, or just toe
the line?

2 You enjoy walking in the hills with your friends Ellen, Pl
and Otto. It's a good way to keep fit, and you enjoy one.
another’'s company. Increasingly, however, the others
often insist on going off the path and more than once
this has put the group in a dangerous situation. You ha
made your opinion clear, but your friends have begun
accusing you of being no fun. However, you're a more
experienced hill walker, and you understand that the
danger is real. What's the best solution?

3 A group of friends often go out in the evening after worl
Several members of the group often say very negative
and basically untrue — things about another friend who
rarely joins the evenings out. One of the group, Baob, 45
has challenged them a couple of times, but thay’ve
accused him of having no sense of humour. Bob thinks
the behaviour is creating a lot of unnecessary negativé
feeling for everyone, but he's also awars that he's
sticking his neck out and is in danger of making himself s
unpopular. What should he do?
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magine the ideal team. Everyone sees the world
in the same way, is focused and working together,
and everyone knows exactly the direction that

the group is going, all in complete harmony.

With no time wasted arguing or trying to manage
conflict, the potential to do great work is huge, right?
Wwell, maybe. But then again, maybe not. Sometimes
when a group of people focuses too much on harmony
or conformity, their ability to make good decisions
vanishes. What happens is that the desire to fit in with
the group results in a failure to think critically or argue
enough about ideas. The fact is that disagreement

and discussion can have a profoundly beneficial

effect on our thinking, provided the conflict remains
constructive. Too little conflict, meanwhile, can mean
that the group's ideas simply aren't being tested enough,
which in turn can lead to bad performance. The name
psychologists give this phenomenon is ‘groupthink.’

[ 71- SYMPTOMS |

There are three main ways to identify cases of
groupthink. First, members of the group overestimate
the group's power and often its moral right to do what
it does. They have the feeling that they can do no
wrong. Groups suffering frem these symptoms often
fail to understand that their actions will have negative
consequences and, as a result, they take risks.

The second characteristic of groupthink is close-
mindedness. Groups suffering from groupthink tend

to take the view that anyone who expresses doubts or
has questions is weak, evil or stupid — even when critics
make valid, well-informed points. The group knows
What's right and doesn't want to discuss it any further.

Jhird, when groupthink occurs, the group’s complete
dgreement becomes all-important. Group members who

j disagre‘e with the group have to stop themselves from

'Saj"ing anything and just go with the flow. Any member
_?f‘ho openly disagrees or appears to be rocking the boat
i8Usually labelled disloyal. If the behaviour continues,
they will soon find themselves no longer part of the
BI0Up - an outsider.

HINK CASE STUDY: SWISSAIR

-sf’{lﬁsair. founded in 1931, flew passenger routes in
E‘HUPE through the 1930s and 40s and was soon well
_e‘-’,'-*t‘abhshed‘ From 1947, when it began flying to New York,
SOUth Africa and South America, the airline quickly

. =M€ a hugely successful company — so much so that
ky ﬁm .ea'rly 1970s, it was known as ‘the flying bank’ and
Was Sonsidered so stable and reliable that it came to be
Tegarded ag 5 national symbeol of Switzerland.

a .

: :ge late 19705, however, the airline business had
ai?e Hore competitive and in the early 80s, Swissair
* to loge its edge. In an article entitled, ‘The

- @

HE]

grounding of the “flying bank™, management experts
Aaron Hermann and Hussain G. Rammal suggest that
groupthink tock over at Swissair in the late 1980s, when
the size of the company'’s board was reduced. They
believe that at the heart of the problem was the fact
that the directors who remained not only all came from
similar backgrounds but also lacked any airline industry
experience. There were two clear signs of groupthink:
firstly, they believed that Swissair was too powerful to
fail, and secondly, they thought their decisions were
morally right. In the 1990s, no one on the board had the
knowledge or experience to disagree when the company
made a series of bad business decisions that finally led
to the failure of 'the flying bank' on 31 March, 2002,
after 71 years of service.

KNOW THE DIFFERENCE

Of course not all conflict is constructive, nor is
harmony always a problem. The key is to understand
the difference between harmful conflict that damages
people and organizations and constructive conflict that
leads to better ideas. Next time your team seems to be
working in peace and harmony, before you sit back to
enjoy it, ask yourself: Is ‘groupthink’ taking over? Ifitis,
watch out: you may be headed for disaster.
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MAKE JUDGEMENTS AND DECISIONS Interpret information and draw conclusions
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FROM: S
s
' | Ton CcC:
LISTENING Choosing a logo | S| 2
. . DEALING WITH DISAGREEMENT AND - i SUBJECT:
1 Work in pairs. Think of one or two company logos you REACHING CONSENSUS b |
really like. Why do you think they’re effective? ' Bob

Asking for opinions

2 A medium-sized city plumbing company is designing I've been thinking about our logo conversation. I'd

: ' {"\ H
anew logo for the sides of its vans. Look at the three Wial's yaue wheon it SPEAKING Choosing a logo like to go back to Option B, and | think it's a complete
options. Discuss the questions. What's your view? 6 Work in groups of three. You’re going to choose a logo waste of time to rethink the logo or go back to the
i : e : : - : : for an English club you're setting up. First, as a group, designer. There’s really nothing wrong with Cption B.
1 Which design do you think is the least appropriate? Why? Disagreeing by expres rtaint i
R R et agree on answers to these three questions. Can’t we two just resolve this without involving Cath

2 Which design do you think is the most appropriate? Why?
in the discussion and go with Option B and dump the

other two options?

| can’t say for certain that ...

1 The most important part of our image is ... .
I may be wrong, but ...

a English b communication ¢ excellence

Disagreeing by asking a question 2 We want people to think of us as ... . AliE
Do you really want ... ? a fun b skilled c¢ professional
‘ any PI.UMBING Can you serlously picture ... ? 3 When we speak English, we're ... .
W‘a a sophisticated b friendly ¢ intelligent FROM:
3 Hedging (softening your own opinion)
) TO: CC:
Option A Option B Option C ... | guess you could say. 7
__________________ Maybe it's just me, but ... In your groups, discuss the three logos. Choose one SUBJECT:
3 || Lsten to a discussion about logo options between design or decide on changes that need to be made to
colleagues at the plumbing company. Make notes about Reframing the disagreement one to make it appropriate. Use the language in the Baob,
what is said about each option. What is their decision? So here's the feal question: ... 7 ‘ Useful expressions box. Sorryto email abiout this, but you're on the road
B : = w= | . We could look at this from a different perspective. NG O AT SOrER! dntl e Today, wiish 1 ke
Option A Option B Option C i . : .
ﬁ P P P WRITING Emails dea“ng with dlsagreement in meetings. If we can have a phone call later this
Pros Setting conditions 8 Read two versions of the same email messags. What evening, let me know.
I'll agree to your ... , so long as ... does Anna want? I've had second thoughts about the loge discussion
I'd accept ... on the condition that ... o ’ . i | i i
p Writing skill Encouraging cooperation and yvonder if we gould rgconader the style .
) - > . question? As | mentioned in the meeting, Option B
Gons Proposing a resalution 9a Answer the questions. was my idea, and | don't think | explained very well
So why don't we ... ? 1 Which message do you think is more appropriate? Why? why | feel it's appropriate. Could we discuss our
I'd like to suggest that we ... 2 |n the second version of the massage, why do you think options again before you go back to the designer?
Begeinn 7 — ] 3 Anr?a apologizes for emailing? Thanks.
Signalling agreement 3 Which message has a more combative tona? Which has
Right. & more cooperative tone? Anna
! ith Bob. y .
B o 'ty Bog 9B Match each combative sentence (1-5) with the best
— cooperative replacement (a-e). 10 Write a reply from Bob to Anna responding to the polite
4 IRk Listenagaln and cemplats the ssitiances fom Pronunciation Stress in expressions of disagreement 1 I've changed ind ab laci version of her message, suggesting an appropriate way
the conversatlon Then match the sentences with the o P . e i Thing SRCLL [BPIARING YoLreRmpLter. to deal with the conflict,
correct heading in the Useful expressions box. 5a 4 | Listen 1o the expressions of disagreement. "y g your computer wou\q be a waste of.money. !
Underhne the words that are stressed, ONn't you understand what | said about replacing your e Acknowledge that emall isn't the best way to communicate,
1 Do you have any _ _______onany oT them? CO"”PUTB"? and explain why you’re sending an email,
2 ldon't— about you, but Option C really 1 Arg you su're about that? ; FxplaJn to me why we need to replace your computer. ® Be extra sensitive to tone. Make the email positive rather
stands out for me. i thwth'k you're wr 0?19 ti?re- " M 100 busy to talk about replacing your computer. than combative. Stress that you hope to resolve the
3 Hmmm. I'm not so at’s one way of looking at it. ar ‘ ; ;
m af : conflict by working together.
4 you want that guy to come to your door? 4 Sorry, but I'm really not sure that's correct. 8 a ra\d-\ may not have explained myself very clearly. . S st i - b B s
: ; ; ; wonder if you could tell me a bit more about what's tate clearly that you still believe that Option B isn't
5 I'd__thatstyle solong as it doesn't show a 2 : :’in ”t agree with you on this. going wrong? appropriate and you think it's important to go back to
person. OLELy-Elisagce. ¢ Iveh the designer f fresh input
- ; ; = ad secend thoughts about replacing your Bipesgnerior aome1resh InpLt.
6 | ______ with Cath that Option C locks a bit too ; :\ldO If:?;tsgree' ) t " computer. ® |nvite Anna to continue the discussion by email or by
serious. on’t think we quite see eye-to-eye on this one. d Coulg iblv ; h ‘ i i
we po ; ; phone or in person, if possible.
7 lthinkonewayof _____ attnatis to say that ‘ . . . N possibly find another time to discuss replacing .
none of the options raally works | Listen again. Which expressions sound more L. £ Mputer? 11 Exchange emails with a partner and check that the points
; ' ' 2 Whi ' 2 replacement i : ;
8 Canwe___________this by agreeing that we don't polite (P)? Which sound more direct (D)* computer may not be cost effective. in Exercise 10 were foj|?wed_
need to show a plumber at all?
38 m{ WORK CREATIVELY WITH OTHERS Be open to new perspectives; incorporate group input 39
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BACKGROUND

1 You are going to watch a TED Talk by Joe Kowan
called How [ beat stage fright. Read the text about the
speaker and the talk. Then work in pairs and answer
the questions.

2 Have you heard about or learmed any techniques for
controlling your nerves? What are they?

3 Stage fright is the fear of performing in front of an
audience. Have you ever felt stage fright? If so, when?

1 What situations usually make you feel nervous?

TEDTALKS

JOE KOWAN is a Boston-based graphic designer by day,
but by night he’s a musician who has been struggling with
stage fright since he first started writing songs aged 27.
Despite his fears, he charms audiences with his own style

of quirky folk and acoustic hip-hop. In 2009 he released

the video for his original song ‘Crafty’, and in 2011 he was

a finalist in the USA Songwriting Competition. In this talk,

he uses his own stage fright as a subject for his art. Joe
Kowan'’s idea worth spreading is that you can overcome fear
by using it as a tool and turning it to your own advantage.

:r“ 'J‘?
_‘“‘--'l_—._-‘l_ = f‘ h
== S 7_ 2
=-=:;;‘“"‘~: __;:‘ o e :
KEY WORDS AUTHENTIC LISTENING SKILLS

2 Read the sentences (1-6). The words in bold are used in Collaborative listening

the TED Talk. First guess the meaning of the words. Then

Often when you listen, you aren’t alone. People naturall
match the words with their definitions (a—f). v ¥ 5 :

discuss what they’ve just heard because it's common for
different members of an audience to hear and remember
different things. This allows you to compare notes

and reactions, and also to find that as a group, you've
understood something better than any one individual. In this
way, collaborative listening can be a skill worth developing.

1 Physiologically, the body does not know the difference
between excitement and fear.

2 I'm not really a performer, but | told some jokes at an
open mic, once,

3 The body’s sympathetic nervous system is what
stimulates our ‘fight or flight’ response.

4 As | waited to go onstage, the adrenaline made it
difficult to keep my body relaxed.

5 When you're nervous, your extremities often feel cold.

6 When | realized that the audience was understanding —
and actually enjoying — my speech, it was a bit of an

. Look at the Authentic listening skills box. Then
listen to Joe Kowan describing what happened to his
body before a public performance. Note down the verb
that he uses with each noun.

epiphany! e body e rush of adrenaline
‘ e wave of anxiety ¢ heart rate
a amoment when you suddenly understand something & THAEF e breathing
fortant e sympathetic nervous systemn  ® non essential systems

b a chemical produced by your body when you feel very
excited or afraid

€ 0ne of the functions in the body that controls our
unconscious actions.

d relating to the body and its functions

€ hands and fest

arelatively informal performance where anyone can

stand up and do an act

3b Work in groups of three. Compare notes. Did you get all

of them between you?

3c Listen to the next part of the talk. Write down
all the physiological responses that you hear. In your
groups, compare what you heard. You can check the
audioscript on page 165.
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| Watch the TED Talk. Use collaborative listening
and answer the questions in pairs.

When did Kowan decide to confront his stage fright?
What was his initial plan for beating stage fright?

Did it work? Why? / Why not?

What was his second plan for beating stage fright?
Did it work? Why? / Why not?

What words or images can you remember from the
stage fright song? Did you and your partner remember
different things?

Watch the first part (0.00-3.12) of the talk again.
Write the adjectives that Joe Kowan uses to describe his
situation.

Kowan's first impression of the audience was that they
looked ' ,» and Kowan himself felt
P before the performance. When he finally
gottothe stage, hisvoicehada®_  vibrato
that made himfeel very*__ whichin turn
made the audience feel very & —_. But he'd felt
a connection with the audience so he decided to go back
untiheno longerfelt® However, even with
time, it didn’t improve.

B focused N AM ENG
B focussed BR ENG

B route /raut/ N AM ENG
P route /ru:t/ BR ENG

3 3 Watch the second part (3.13-5.05) of the talk
again. Answer the questions.

Kowan had an epiphany. What was it?

'Exploit’ can mean ‘use well’ or ‘use unfairly.’ When
Kowan says he wanted to exploit his stage fright, which
meaning do you think he was using?

Kowan thought albbout how his listeners might feel. What
effect does stage fright often have on his listeners?
Does Kowan still use the stage fright song in his musical
performances?

E " Watch the third part (5.06 to the end) of the talk
again. The song has four main themes. Number them in
the order that Kowan sings about them.

a If | try to imagine the whole audience naked (a technigue
sometimes advised to make the situation seem less
serious), it makes me feel more embarrassed, not less.
You can tell from the sound of my voice that I'm very
Nervous.

I'm not making fun of stage fright, I'm facing it and
eventually I'll get over it.
Don't tell me not to be nervous — it doesn’t help.

VOCABULARY IN CONTEXT

5 [ [ watch the clips from the TED Talk. Choose the
correct meaning of the words.

6 Complete the sentences in your own words. Then discuss
with a partner.

1 [t always helps me feel relaxed and comfortable if . ..

2 When | want to shake feelings of unhappiness or worry,
lusually ...

3 For me, a feeling of relief kicks in when ...

CRITICAL THINKING Emotive language

7 Aspeaker may use strong or emotive language to help
listeners feel the emotions being described. Can you
remember what emotive words Kowan used instead of
the more neutral words in bold? What effect does his
choice of words have on his story?

1 My whole bedy reacted badly.

2 Afeeling of anxiety came over me.

3 | have never been more nervous — until now.

4 This is my whole body just convulsing with fear. | mean,
it's a bad feeling.

3 And that's when | had a sudden realization.

www.frenglis

&8 Lock at the commenis®. What emotive language do
they use?

= Bernice - [ can really relate to Kowan's fear. | completely
~ freeze up every time | have to give a talk at work. Maybe |
can use some of his tricks!

sebusjieyd v wun =L

Freddie - It's amazing that Kowan says he's so nervous,
because he seems at home on stage. | feel totally sick
and miserable every time | have to talk to more than four
or five people. Maybe there's hope for me?

Helsie — I'm so pleased to know that Kowan battled his
~ stage-fright monster and turned the story into a song to
help himself and other people Good work!

PRESENTATION SKILLS Controlling nerves

Almost everyone feels nervous before a presentation.
These tips can help overcome the effects of feeling
nervous.

Before the talk

* Rehearse your talk a lot. If possible, practise in front
of more than one audience.
Visit the room you'll be presenting in. Check out the
stage area and also try sitting in the worst seat in the
room. Imagine how you will look onstage.
Memorize the first few and last few sentences of
your talk.

During the talk

Wear clothes you feel comfortable in.

Den't rush, and don't forget to breathe.

Have water onstage and don't be afraid to use it.
Make eye contact.

Engage directly with the audience.

Remember, the audience rarely sees that you are
as nervous as you feel. You may think you look and
sound terrible, but the audience would often be
surprised to hear this.

|| Read the Presentation tips box then watch the
C|IpS from the TED Talk. Which of the tips in the box can
you see Kowan using?

Work in pairs. Prepare a two-minute mini-presentation.
Make some brief notes on ways of addressing stage
fright when you perform in front of an audience. Use the
ideas in the Presentation tips box and your own.

Work with a new partner. Take turns to give your
presentation. Did you come up with similar ideas?

P patronizing ['peitranaizin/ N AM ENG
® patronizing /patranarziy/ BR ENG

b feel bad for N AM ENG
P feel sorry for BR ENG
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overload

3 Read the text in the Grammar box. Answer the questions B: Good question! To do my job, | have respond to
(1 and 2).

" ofemails every week. And I'm responsible

for my company’s social media presence, so | re-tweat
°____ interesting link or other, or write a new tweet

every hour®__ and | update our Facebook status
.

‘ o _ ' - twice a day.
B Dealing with electronic communication and inceming A: What time do you switch off?
E R L OAD information is time-consuming f(_Jr most workers. A B: Usually®___, but sometimes later, if I'm catching up
typical manager spends approximately 20 hours each on my personal messages.
ﬂ week reading emalil and the average company employee

receives in the order of 200 emalls per day, in addition to Pronunciation Approximations
sending and receiving as many as 35 text messages. = 6a | Listen to the sentences from the conversation.

2020, the amount of digital data in the world will increase -Underlirne the stressed words in the bold parts of the

sabuajieyn ¢ yun

People see more than

ILLION B

of information per day - an equivalent of to about 35 zettabytes. For comparison, consider that —
TWO BOOKS A DA W one expert calculated that every human word aver
spoken in the history of the world would take roughly 1 About how many hours a day are you away from a
42 zettabytes of storage if recorded on a computer. device? !-
ABSO}!'IUMAN ) 1oa i 2 I'm on or near a device more or less all day long. }
MAP;‘::IHIGEE | - 1 What word§ ar;d expressions in the text express 3 That sounds kind of extreme.
approximation’? 4 I'have to respond to hundreds of emails every week
TRANSFER RATE 2!000 000 ; iali ' |
BITS PER 2 What expres.smns co/you knf)W that mean ‘sfightly 5 |retweet some interesting link or other or write a new
SECOND' above’ or ‘slightly below’ a given number? twest every hour or so.
Check your answers on page 146 and do Exercises 7-5, 6 | update our Facebook status at least twice a day. :
7 Usually elevenish, but sometimes later.
| TO?ED'[_ NF??E":}TL?N 3 4 Lookat the data. Write sentences using the approximations 6b [ | Listen again. Answer the questions.
I WILL BE GENERATED IN in brackets below. |
' THE NEXT FOUR YEARS . . . 1 In which sentences is the approximation itsalf the most |
G ROWTH THAN IN THE HISTORY FND!:‘k.inde mobile email users (smartphones, tablets) important information? |
OF THE WORLD fiilions ‘ 2 In which sentences is the approximation less important? !
2018|2014 2015 [2016 | 2017 ;
WORLDWIDE MOBILE SUBSCRIBERS AMOUNT OF DATA ‘F SPEAKING Using approximations !
‘ 1152 | 1.422 1.632 1779 | ,'
Annual | 28% 23% | 15% 9% |7 ‘ |
20 1 0 . growth: N ’ { N Work in small groups. Take turns to answer the |
5 billion h 2@ 1 @ _" questions. Use approximations.
\'IU_\!\][';‘-::!.'}!\1--_”,‘-.7“. ) )
1.2 zettab vies 1 (about) There are about 1.6 billion users in 2016. * How old were you when you first started communicating | “
2 (just under) with text messages, emalls or social media? f
’i’;gigi’;gigiéi?igig:gmigommomml11010101010? 3 (nearly) e About how many hours a day are you away from a '
10101001010010101110101010 i 2
‘ 1010010100101011101010101010010100101011101010) st over device —your phong ar tabltlat or compuiter? .
| 101010010100101011101010101010010100101011 1010 S (roughly) ¢ Do you suffer from information overload, or is the amount
I 2020 :gigig%?gigﬁgig&% 1101010101010010100101014 6 (or so) of information you deal with manageable?
| 1011101010101010010100101 E. . ; T .
‘# 2020 35 Zettabytes 01110101010101001010010101 11010101010100101001 5 @ 22 Comp[ete the conversation with these words * Doyouhaye Ay Teshricssior dealmg With InoRTiation
Nl b= 010111010101010100101101010101001010010101110 : overload?
f S0 billion 1010101010010100101011101010101010010100101011 énd phrases. Then listen and check your answers.
I 1010100101111 .- o ey € Turn the information from the discussion in Exercise 7 — |
ou E s el LnEreds and any other ideas you have - into data for your group. |
kind of more or less or so some . \
Group the data under these topics or create your own. |
. . AT how many hours a day are you away from a * the average age that you began using technology g
GRAMMAR Approximation 2 Look at the infographic. Answer the questions, device — your phone or tablet or computer? ® the time you have away from devices |
1 Workin pairs. Discuss the questions. 1 Accerding to the infographic, what do people spend half i Yog megan when I'm awake? Zero. I'm ,O” _Or neara * attﬁ;udesl— pgsjtive, e ‘
1 Wit sevisas - smartplions, Tkt ———— of the day doing? devicez g day long — communicating. communication I}
' : . ! 2 What fact ab ‘ A: That sounds 2 -extreme. Is it absolutely necessary, o )
etc. — do you use regularly? g act about the human mind and body makes G i it your choiss? 9 Present your findings. Explain whether or not your group |
| 2 About how meny slectronic messages (texts, emalls, dealing with information & big challenge? § i suffers from information overload and support your [l
; social media messages) do you send and receive each 8 How many mobile phone sers will there be in 20207 position with you data. Use approximations. ‘
day for work or connectad to your studies? |
3 How many for non-work, social reasons? \ [
| |
\

- . |
MAKE JUDGEMENTS AND DEGISIONS Interpret information and draw conelusions based on analysis 45




READING One man’s meat ...
1 Work in pairs. Discuss the questions.

1 What foods, drinks, styles of clothing, etc. do you think
are found in your country, but not all over the world?

2 What products do you use that are originally from other
countries?

2 Read the article. What do all of the companies mentioned
have in common?

3 Write the names of companies from the article for 1-5.

1 The company that sells different versions of products in
different regions.

2 Two companies that have successfully avoided
language-related difficulties.

3 The company that accidentally sent completely the
wrong message.

4 The company that originally had different logos and
brands in countries around the world.

5 The three companies that use the same product name in
all of their markets.

4 Read the text again. Are these statements true (T) or false F?

1 Coca-Cola is the exception amaong the four companies
because its product is the same everywhare.

2 Doritos began as a Mexican brand that relocated to the

USA.

Before 1998, Unilever had no global ice cream brand.

4 HSBC used different advertising slogans in different

markets.

Coca-Cola has been a global brand for ovar 100 years.

It is against the rules to transport durian in some places.

7 Durian is sold in some countries under a different, local-
friendly name.

8 Coca-Cola was made illegal in France for a brief time.

5]

@

S The text title and section headings contain four common

English expressions. The title + the fourth section
heading make one expression. Match each exprassion
with its meaning (1-4).

1 Everyone is entitled to their own tastes and preferences —
we don't all like the same things. Ten men, ten tasfes is
a similar expressicn in Japaness,

2 People and things are important, but what we call them
doesn’t matter.

3 The ending of this expression is ... try, try again. Itis
often used to encourage someone who's struggling to
overcome a challenge or accomplish a difficult task.

4 This expression has a similar meaning to To each
his own. The idea is that something we like may be
completely disliked by someone else.

6 Work in pairs. Discuss the questions.

1 Which of the Doritos flavours mentioned would be
successful in your country? Which would not?

2 |s there a Heartbrand ice cream avallable in your
country? What's it called?

3 When we assume somesthing, we suppose that it's true,
without proof. What do you think the slogan ‘Assume
nothing' was intended to mean?

VOCABULARY Obstacles and opportunities

7 Complete the expressions that describe imagined
reactions to something. Use these words.

a brick wall
an obstacle

issue
a splash

hotcakes
reception

concern
opposition

1 I'think importing durian to New York on a large scale
would be met with _ E——

2 I'm sure my country’s traditional music would make

—_ at some music festivals abroad.

3 My grandmother’s hand-made clothes would sell like

in Tokyo.

4 | think if | tried to sell traditional dress from my country,
I'd get a cool abroad, because
people in other countries are not used to wearing this
type of clothing.

5 [think the strong smell of some of cur traditicnal cheeses
would be ___ to selling them abroad.

6 You'd probably come up against
trying to get people to use chopsticks in my country.

7 For my country’s bast TV shows to be popular abroad,
we'd have to address the __of
translation.

8 People in my country have voiced their

—__ about having too many goods —

and new ideas — imported from abroad.

8 Answer the guestions.

1 Which two expressions in Exercise 7 describe a product
or idea being readily accepted?

2 Which four expressions describe the challenge of trying

to sell a product or idea?

Which exprassion describes people raising a worry?

4 Which expression describes trying to overcome a
challenge?

w

SPEAKING Talking about sales potential
9

Work in pairs. Student A turn to page 172, Student B turn
to page 183.
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ne of the real pleasures of infernational
travel is discovering unfamiliar foods,
different styles of clothing, and unexpected
yersions of familiar products in shops. From
s chocolate toothpaste in the Philippines to salt
and vinegar potato crisps in the UK, products
popular in one place often receive a cool

reception elsewhere. There are of course some

notable exceptions. Good luck finding o place
10 where you can’t buy Coca-Cola in its familiar

red-and-white boftles and cans. According

to the monufacturer, the world’s favourite soft

drink is sold in more than 200 countries. But very

few products enjoy that sort of global success,

15 What challenges do companies seeking fo
export their brands come up against? What do they have to
understand about the world in order fo win customers over?

To each his own

Taste - the flavours people love and the ones they hate -

20 varies greafly from culture fo culture, So how does the snack-
food company Frito-Lay, maker of the globally popular Doritos
tortilla chip, address the issue? Their success is discovering
the best-loved flavours in each of their markets, So while
cheese, spicy chilli and barbecue are popular flavours in the

25 USA, Canada goes for intense pickle, Turkey prefers yogurt
and mint, the French like olive and Japan has sushi, seaweed
and corn soup flavours. But all of them are sold under the
globally familiar Doritos brand. Frito-Lay’s understanding
of local tastes around the world - and the successful

%0 adaptation of their product - has made Doritos one of the
world's most popular snack foods.

What's in a name?

Everyone, everywhere loves ice cream, it seems. The Anglo-
Butch food giant Unilever sells it in over 40 countries, The

% company used to sell their ice cream under o lot of different
brands, which created the sense that the companies were
local. In 1998, the company launched the "Heartbrand’
1690 fo increase infernational brand awareness, but kept
the familicr local names for the ice cream products. This

4 fransformation helped avoid the problem of some names not
sounding good in other languages. o in Bulgaria, the Czech
Republic, Cyprus and Greece, you buy Algida but in China,
Malaysia, Singapore, Thailand and the UK, it's Wall's, The
Heartbrang logo, however, is used throughout the world.

s If af first you don’t succeed ...

In 2009, global banking giant HSBC changed its slogan from
Assume nothing’, which it had used for five years, to ‘The
World's privote bank’, One reason for the change was that

in some countries, the slogan "Assume nothing’ was mis-
tfranslated as ‘Do nothing’ - not exactly a good image for a 50
global bank. Affer the problem was identified, HSBC changed
their advertising.

When you're working in a foreign language, it's important
to acknowledge that some words and expressions in your
own language may not translate easily, Of course it's also
important to work with franslators you frust! 55

... IS another man’s poison

There are some products that will always remain at home.

Known as the 'the king of fruits’ in its homeland of Southeast
Asia, tThe durian is probably one such commodity. The fruit's
most notable feature is its sfrong odour, described by some 60
as that of rotten onions and by others as old gym socks,

though it is said fo taste delicious by its fans. Try taking it on

a frain in Singapore, and you'll be met with opposition: the

smell is so infense, durians are forbidden on Singapore’s local
fransport systfem. Though some durians are grown outside of &5
Southeast Asia - small amounts in the USA and Australia, for
example - the only place the fruit enjoys any wide popularity

at all is in Southeast Asia - and even there, some people

can't stand it! So don't expect fo see durian - by any name,

or in any package - in your local supermarket any time soon. 7o

The same the world over?

Coca-Colais famously the same the world over. As of 2015, there

are only two countries where the beverage is not officially sold:

North Korea and Cuba. Established in 1886 in Atlanta, Georgia,

the fizzy drinks company set out on worldwide expansion early 75
in its existence, setting up bottling operations in Europe and

Asia in the early 1900s. But not everyone has been happy about

Coke’s global invasion. In the 1950s, some French people started
speaking of ‘coca-colonization’ and protested against the

imported drink as a threat to their society. 80

8

THINK CREATIVELY Create new and worthwhile ideas




PnonuNCIATION Intonation in gquestions

4a r Listen to the guestions. Notice the intonation

rises at the end of some questions and falls at the end of

others.

4 Which one is that?

gp are you saying | can enter my friends’ numbers in
the phone?

The home key?

Carla, what's the trick to unlocking this door?

And then | click it to change the year, right?

Would you like me to give you a hand with that?

o oW

4b Look at the guestions in 4a again. Find:

a two wh-questions

b two yes-no questions

¢ iwo statements that have been turmed into questions

I 1 Listen again. Do the same types of questions
have the same intonation in each case? If not, why do
you think they might be different?

SPEAKING Giving and receiving instructions

5 Work in pairs. Student A turn to page 172. Student
B, turn to page 183. Use the language in the Useful
expressions box.

6 Work in groups of three. Take turns explaining what you
do on a typical weekday. Ask the person who's speaking
to clarify and repeat. Use the words in the Useful

LISTENING Asking how something works 5 To ask for repetition of how to use the electronic expressions box.
1 Work in pairs. Discuss the questions. ok (e T
_ 6 To ask for clarification on when the ‘lock’ key WRITING |nformation for a house guest
1 Think of a product you've used that had features you is pressed.

7 BE3

didn’t completely understand. Did you learn how to use
i RS i LGY I Hhei? AEKING FOR CLARIFICATION AND Keilly occasignally rents her house gut to ggests when
2 When you encounter something you don't completely REPETITION she’s travelling for work. Read the information she leaves.
understand on your computer or other device, where do i four of the follawing daes she mention?
you usually turn for help? Asking for repetition [l the shower [ the kitchen [ the burglar alarm
2 || Listen to three conversations asking for help. I'm not with you. Could you just go over that last bit again, [l the neighbours [ the pet fish [ the spare key
Answer the guestions. plrass =T S e
You've lost me. Would you mind giving that to me cne
1 What three things does Oscar learn to do with his more time? Writi i i
new phone? Sorry, | didn't quite catch that, Could you run it by ! Inetructions
2 What does Lydia want to do with her watch? What two me again? 83 Underline the instructions in the letter. Circle the reasons
buttons does she need to use? Would you mind backing up for a second? | missed given for why they’re important.
3 What does Dave have to press and in what sequence to that last bit.

operate the electronic docr lock? 8b Complete the sentences with words from the text.

o Asking for ificati : )
3 [l Listen again. Which expressions in the Useful s Cla'jlflcatlon T . Vet the Wl Y T
expressions box are used for the following? i you eXplain why | Would reed 16..... 7 2 i clarioours oan hearany neikesyou ke
I'm probably just being a bit slow, but am | supposed Be___totum the water heater on half
1 To ask for repetition of how to dial the phone. to...? an hour before you want to shower.
2 To clarify the reason for using ‘contacts’. Sorry, | didn't get that last bit. Do you mean ... 7 / Are 3 Justtobe , please don't leave the
3 To ask for repetition of how to set the date on the you saying ...7 dishwasher running when you're not at home. We've the
watch, Sorry, I'm a bit confused. Did you say ... or ... ? Occasional leak.

4 To ask for clarification of how to use the ‘mode’ button.

4 of opening the sitting room
window on a windy day — the wind can grab it.

5 |have one _: please listen to any
phone messages and let me know if there's anything
important.

6 I'dbe_ if you'd let the neighbours
know if you're going away overnight.

Write instructions for a guest who is coming to stay
where you usually stay, while you're away for a few days.

~ Use Kelly’s letter as a model.

10

Exchange instructions with a partner. Did they give clear
instructions and say why they’re important? Did they give
useful advice?

Dear Guest,

Welcome to my flat. | hope you enjoy your stay in London!
Please make yoursell al home! Here are a few things youl
should bear in mind to make your stay comiortable and
enjoyable:

After you've showsrad, make sure you lurn the water off
tightly. Otherwise it tends to drip and that might keep you
awake, You need to tum it harder than you might imagine!

Whnen cooking, please be sure not to maka too much
smoke, It can make the fire alarm for the whole building go
off, and everyons has to leave. A ringing smoke alarm can
be especially annoying al mealtimes! Just to be on the safe
side, every fime you're cooking, you might want to turm on
the extractor fan.

Beware of letting the front door sniut behind you and
locking yourself out. (It's easier than you thinkl) In the event
that you do get locked out, there's a spare kay hidden
undemesth the plant outside the door. If you use it, please
ba sure you put it back so that when | retumn, | can use il Lo
get in if | need to.

If you have any problems, text message me and | will try lo
get back to you within 24 hours,

And one final request: Please keep an eye out for my post
and any other deliveries. The key 1o the letter box s on a
hook by the front door., If the letter box gets too full, the
postman will stop delivering. I'd be grateful if you'd just
bring the post into the flat every few days,

All the besl,

Kelly

sebuajieyd ¥ un
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COMMUNICATION Articulate thoughts and ideas effectively




Review 2 | UNITS 3 AND 4

DISCUSSION

T Work in pairs. Discuss the questions

| Listen again. Complete the sentences.

LISTENING

1 ! Read the introduction and listen to the podcast

VOCABULARY

Indoorairwas __ times more polluted than 5 Complete the idiomatic expressions in the text. Use these

about One Earth Designs. Answer the questions.

What was Catlin Powers researching in 20077
What problem did a local person bring to her attention?

What had Scot Frank been doing before he meat Powers?
What power source did Powers and Frank decide to use

for their stove?
What was the main problem with existing models?
What shape makes the stove effective?

What successes have the SolSource stove and One Earth

Designs enjoyed?

One Earth Designs, a solar
stove company founded in
2009, is a pioneer in the design
and development of innovative,
convenient and environmentally-
sustainable household energy
solutions.

GRAMMAR

3 Complete the cleft sentences in the blog post with these
words.

it's that thething about what what's where
' we oftenforget is that companies such as
Cne Earth Designs aren’t always started by people who
were planning to go intc business. 2. — great
start-up ideas is that sometimes they present themselves
even when no one is looking forthem. 5_ g
desire to solve a specific problem “_ _ leads to
the development of a new product or service rather than a
wishtorunabusiness.® _ Powers and Frank
found their inspiration was in their day-to-day work, not in
aquesttobe CEOs.*__ important for would-
be entrepreneurs to remember is that a compassionate
awareness of the world around us can be a great starting
point for a successful business idea.

the outdoor air in Beiiing.

. people die globally because of cooking
smoke indoors.

The main fuel sources are
As well as indoor pollution, _

_ ___helped Frank, Powers and Qian collect
feedback on stove designs.
SolSource canboll -
ten minutes.

One Earth Designs raised US$
their business.

and wood,

of water in about

1o expan

by & oxs gany

____Is abig problem,

d

M 0

ONE EARTH

f":\ \
O pEsiens

4 Look at the bar chart, Choose the correct options to
complete the presentation.

In 1997, "at least / as few as 1,500 megawatts of new
wind energy capacity was installed globally. According to
the Global Wind Energy Council, new installations in 2014
accounted for *nearly / just over 50,000 megawatts. With
the exception of a decrease of 3sort of / roughly 10,000
MW in 2013, the number has increased each year since
1997. Travis Burns, head of a local pro-wind group says,
‘With all the *stuff in the / hundreds of daily news about
climate change, people are ready for wind power.” The
GWEC predicts a growth rate of Saround ten per cent / ten
percentish in the coming years.

Global Annual Installed Wind Capacity 1997-2014 (Megawatts)
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2001 [a500 |

2019

—sva7n)

20,4

words and phrases.

abrick wall concerns  acool reception hotcakes
the issue their necks an obstacle safe
a splash the tide

In 1991, inventor Trevor Baylis saw a TV documentary
showing how the lack of a telecommunications infrastructure
in rural Africa was ' to the promation of
healthcare and disease prevention there. Healthcare workers
were coming up against 2 in their efforts to
use education to stop the spread of deadly ilinesses. Baylis
immediately saw a way to address ® : provide
low-cost radios to rural populations. The problem would
be powering them. Taking up the challenge, Baylis headed
to his workshop and scon developed a radio powered not
by batteries or electricity, but by hand, simply by turning
a small handle. Bayliss expected his invention to sell like
- : however when he tried to get funding for his
new business, he always got ®_ . Companies
with the cash to fund his project voiced ®__
about its marketabllity, playing it 7 and saying
no rather than risking investment. For a few years, Baylis felt
he was swimming against # . Then, in 1994,
Baylis appeared on TV's Tomorrow’s World with his wind-up
radio, and finally reached some investors who were willing
to stick ? out and back the project. Baylis's
Freeplay radio made ™ , winning several
awards and becoming a popular product worldwide. A later,
smaller model allowed the radio to be played for longer with
less effort and a more recent updated version also includes
a solar panel, making it even easier to use.

Match the two parts of the sentence.

The plan to build a wind farm was met

Often, inventors have big new ideas that don’t fit in
Sormetimes, to get people to change their thinking, you
need to rock

When our block of flats wanted to install solar panels, |
wasn't too sure, but | went

After you get used to wind farms, they begin to blend
Our house stands

It's important to stand

Sometimes it's better to toe

L= = B |

with the flow and voted yes.

with people’s expectations or ways of thinking.

with opposition.

out, because we're the only one with solar panels.

the boat.

in to the landscape, | think.

the line than to make trouble.

up to companies that waste energy and create pollution.

T@Q 0o o 0 Do

1 Do you think people in your country would use a solar
oven like SolSource? Why? / Why not?

2 |s wind energy used whers you live? Why? / Why not?
What about other alternative power sources?

3 What appliances, apps, or anything else do you use
regularly that are an entrepreneur’s great idea? Which
ones would you find it hard to live without?

SPEAKING

8 Luke, Rosa and Sylvie are talking about managing the

temperature control system in their office. Complete the
conversation using the prompts to make hedging phrases.

Luke: Sylvie suggests we could reduce our carbon footprint
by lowering the office temperature in winter by a few
degrees. (what / take / that) ' What's your fake on that
Rosa?

You've lost me already. (mind / giving / that / me)
s one more time?
We currently heat the office to 23 degrees Celsius
in the winter. If we lowered that to 20, we'd use less
energy — and save some money.
{maybe / just / me) ®
is already pretty cold, isn't it?
| think the idea is that some people may choose to
dress more warmly for work.
(seriously / picture / everyone) *
sitting around in coats and jumpers? | don't think
people will like that.
(can't / say / certain) ®
people won't mind, but (guess / could / say)
s weshould do what we
can to reduce our carbon footprint.
Yes, but (could / look / different perspective)
¢ . People have the right to a
comfortable working environment, so, (here /
real question) :
What are the health and safety recommendations
for minimum workplace temperature?
Twenty degrees.
Twenty, huh? OK, (accept / that / on / condition)
. noonecomplains if | start
exercising at my desk to keep warm!
[Later] (probably / just / be / slow / but)
oo |supposed touse this
button to adjust the target temperature?
I'm not sure. The instructions say ‘the setpoint can
be adjusted from 5 °C to 35 °C with a fixed setpoint
throughout the day’. And then it says we need to
push the green button to confirm the setting.

(Sorry / not / get / last bit) 11 _ . —
Do you mean | need to select the temperature first?

the office




52

~ Inspiratio
e

N

R

A man climbs the mast of
a sailing boat during the
round-Barbados yacht race-

TEDTALKS

| STELLA YOUNG was a comedian, supporter of

_p_eople with disability and the editor of Ramp Up, an
anline space for news, discussion and opinion about
disability in Australia. She advised the government in
Australia on disability and was twice a finalist in the
‘Melbourne International Comedy Festival’s Raw Comedy
competition. In this talk, she describes her ‘normal’
upbringing and explores the way disabled people are
viewed by society. Stella Young died on 8™ December
2014, aged 32. Stella Young’s idea worth spreading

is that disability doesn’t make you special, but that
guestioning your assumptions about it does.

BACKGROUND

1 You are going to watch a TED Talk by Stella Young called
I'm not your inspiration, thank you very much. Read the
text about the speaker and the talk. Then work in pairs
and answer the questions.

1 What would you defing as a ‘normal’ upbringing?
What do you think Stella Young means by a ‘normal’
upbringing?

What assumptions about disabled people do you think
Young wants us to question?

How well are people with disabilities integrated into the
workplace in your country?

KEY WORDS

2 Read the sentences (1-6). The words in bold are used in
the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—f).

My cousin is an inspiration to me because he's a great
athlete, not because he's disabled.

It seemed a contradiction when the doctor said she'd
be ‘as good as new’ but unable to return to her job.
After climbing Everest, they gave motivational talks
about the challenges they'd overcome.

Some people propagate the lie that disabled people are
completely different frcm everyone else.

Some TV shows are guilty of the objectification of
people with certain bodly types.

| read about an exceptional child who’d mastered four
instruments by the age of six.

Causing people to take action, often for self-improvement
the treatment of people as though they were something
less than or other than human

does something or deals with a situation so well that
others want to be like that

Spread or promote {an idea)

A

3a

3b |

www.frenglish.ru

e impressive in a way that Is unusual or not typical
f acombination of ideas that oppose one another

UTHENTIC LISTENING SKILLS Elision

Native speakers of English don’t pronounce every letter of
every word, especially at word boundaries, where words
come together. When two consonants come together at
word boundaries, one of them often disappears. Being
aware that this happens and of which sounds it affects
may help you follow the message when words sound
different in fast speech.
® The most commaon elisions are /t/ and /d/ when they
appear in a consonant cluster: next door — /neksdo>:/
® Complex consonant clusters are simplified: acts flike —
faekslatk/
® The /v/ in of can disappear before consonants: a fot
of time — a lot uh time

Look at the Authentic listening skills box. Then
listen to extracts 1-3 from the TED Talk. Underline the
consonants that you don’t hear.

1 ... when | was fifteen, a member of my local community
approached my parents and wanted to nominate me for
a community achievement award.

2 This kid had only ever experienced disabled people as
objects of inspiration.

3 |wasn't doing anything that was out of the ordinary at all.

| Read sentences 4 and 5. Then listen and write
the words you hear.

4 | am here to tell you that we havebeen
about disability.
5 |'ve lost count of the number of times that I've been
strangers wanting to tell me that they

think I'm brave or inspirational.




TEDTALKS

rrrrrrrrrrrrrrr | Watch the edited version of the TED Talk. Are

these sentences true (T) or false (F) for Stella Young’s
talk?

1 Stella Young was unable to attend school as a child.

2 Her first job was giving inspirational talks at schools.

3 Young feels that pecple with disability could be better
integrated into Australian society.

4 She feels that Internet images of disabled people are
good because they help the world understand disability.

5 She feels that the biggest challenges disabled people
face are related to their bodies.

6 She feels inspired by practical ideas that she learns from
disabled people.

7 She thinks that one of the keys to overcoming disability
is to maintain a positive attitude.

8 She feels that too many people have unrealistically high
expectations for people with disability.

Answer the questions.

1 What did 2 member of Young's community want to
nominate her for?
2 What was the response of Young's mother?

Watch the first part (0.11-3.09) of the talk again.

3 What did Young realize about her student's experience
of disabled pecple?

4 In the talk Young says that we have been lied to. What lie
is she referring to?

- Complete the summary of the second part of
the talk Then watch the second part (3.10-7.19) of the
talk again and check your answers.

disabled people
nondisabled people
that person

images life
people
the problem

perspective

Some__

_on social media objectify

& _for the benefit of ®__ , to help
them put their worries in *__ . They make
nondisabled people think, ‘My @ __could

be worse. | could be that person.’ But Stella Young is

e , and she doesn’t think her life is bad. For
Young, her body and her diagnosis aren’t 7
She looks at the pictures and sees® __ who

aren’'t doing anything out of the ordinary. For Young, the
problem is that society objectifies disabled people and
views them as exceptional.
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® criticize 1 A ENG / BR ENG

L
4 DE{ Match the three paris of the sentences that
surﬁ}naﬂse Young’s argument in the final section of the . . ‘ . ] A
ialk, Then watch the third part (7.20 to the end) of the talk . Ellsel - Stella Yqung is an Incredible speaker. It $ amazing
to think that a disabled person could do everything that she
and check your answers. has done Z
1 'The only disability in | won't make the _bO,OkS to | Des38 — | hadn't thought about how much society =
life is a bad attitude’ Braille™. ' objectifies the disabled. It's easy to see the disability, but
o Smiling at stairs isn't an achievement. ngtmtrhgperrson e
smiling at a TV is alie. | Ben000 - This talk gives us a lot to think about. Soocoo
4 Radiating a positive | won't turm closed captions™ inspirationall [t makes me think my little problems aren’t
attitude in a bookshop)| them appear. sobol8df 00000000 ®
5 Being disabled won't turmn into a ramp.
‘Braille (n) letters that blind people can fesl with their fingers P e
els] g Key
“olosed captions (n) written words on a screen for deaf people PRESENTATION SKILLS nepca’m Ig Key
ideas
5 Does Stella Young inspire you? Why? / Why not?
You may want to introduce a theme and keep returning
VOCABULARY IN CONTEXT to it, so that the audience stays focused on your point.
= . Repetition of a particular phrase or idea can help in
6 Q- Watc_h thef ;i]lps frodm the TED Talk. Choose the -
meaning of the words. .
e 4 * |t can help the audience identify and remember
7 Work in pairs. Discuss the questions. what's most important in your talk.
) Bl i i e BElEEERe ¢ [t can give the talk a powerful, almost musical
g o prerer Thl.g E af !ei o;]mortzhieve 4 iomethin out. quality, like the structure of a song.
o oo you Om orwhohas & A e |t can create a more emotional impact by, for
- odnary | idt ft Kies st GEURTD example, returning to a shared problem or goal.
B € PApIE o] TyRUER Ol YELNE ' But be careful! If you say the same thing over and over
. again, It can simply make the talk seem boring. Getting
CRITICAL THINKING Understanding the balance right requires preparation and practice.
examples
8 Arguments are often supported with examples. Match Look at the Presentation tips box. Then watch
each argument (1-3) with the example (a-c) that Stella the clips from Young's TED Talk. Answer the questions.
i/ ses in her TED Talk to support i 1 What is the kay idea that Stella Young wants to impress
Arguments upon the audience?
1 The disabled aren’t seen as real people. They're there to 2 What word does she repeat, and how manyltlmes?
Inspire, not to do ‘real’ jobs. 3 What effect does her repetition have — does it serve a
2 The disabled are objectified to make non-disabled purpose, or is it simply repetitive? .
people feel better about themselves. 4 Does Young's talk convince you to agree with her?
3 Society has low expectations for disabled people. 11 Explain your ideas to someone from another pair. Did you
Examples come up with similar answers? Can you remember any
; r words Stella Young repeated several times?
a People who don't know Stella Young often tell her she's OHreD grep
brave or inspirational just for living her normal life. 12 You are going to give a two-minute mini-presentation
b A student asked when she was going to do her about a commonly held belief that you want to disagree
motivational speech, assuming that she couldn’t possibly with. Choose one of these topics or your own idea.
JS.ST be & ‘narmal’ teacher. ) ) e People become lawyers to make money.
C Pictures on the \hter!’]et g,holw dlsabled people doing e A university education is the best way to succeed.
normal things, with ‘inspirational’ captions. e Watching TV is a waste of time.
9 Read the comments* about the TED Talk. Do you think 13 Prepare your presentation.
the commenters understood the purpose of Young's _ _ ) )
talk? Why? / Why not? 14 Work in pairs. Take turns to give your presentation.
I Follow the tips in the box and use repetition.
> bag out aus P quit AUS / N AM ENG 55
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YOU'RE

anl YOU'RE

GOOD
ATIT

GRAMMAR Unreal past
1 Work in pairs. Discuss the questions.

1 Why did you go into the job or course of study you're
deing now, or that you've done in the past?

2 What would your dream job be?

3 What would inspire you to leave your current job for
different work?

2 Look at the Dream job diagram. What three factors combine
to make the perfect job? Are there any other important
factors that are missing from the list, in your view?

2 Read the sentences in the Grammar box. Match each
of the statements (1-3) with an orange section of the
diagram. Then match the bold words and phrases with
the best description (a—d).

HAPPY BUT

EX1 If only I'd studied harder ...

YOU'RE
RICH BUT
BORED

UNREAL PAST

o o0 oo

Check your answers on page 148 and do Exercises 1 and 2.

- Co

ffonly ' ———

that make you happy?

| made a change.

what would you choose?

IN YOUR

ange of scene.

st that — a dream.

?
‘All | ever wanted to be was a painter. Everyone says |

real talent, and most importantly each day feels like ag
adventure, although it isn’t always easy to pay the bill
Supposing semeone offered me real money to doa
different job? | could never say yes to that. My life is g

action in the past?

‘1 wish | hadn’t worried so much about money when |
I was at university, | wouldn't be stuck working at
this bank. It’s high time | gave up the money to do
something that’s more interesting, so | plan to start
looking for a job soon.’

Should

‘ holiday.
‘Science was always my favourite subject, but |

didn’t get very good marks. Still, if only | was able 10
somehow earn a lot of money doing science.’

a regret
a wish for something that is unlikely to happen
a question about the consequences of a situation

book clup.
a statement that action needs to be taken soon i

-

56

www.freng|

USE SYSTEMS THINKING Analyse how parts of a whole interact

c
=
-
(1]
mplete the conversation with one word in each space. 5 I you need help with the application, please ask. _cz
__adifferent job, I'd be a lot happier. A E
\What if you 2 made redundant tomorrow. Would 6 My job would be a lot easier if people arrived on time for g"
appointments.
A Well, not really. I'd * | had some idea of what to - B
k. | lost my job. But it's high *
do next before ¥l . T Complete the text using the words in brackets. Use
you were able choose any job in the world — unreal past forms and inversions.
As a careers counsellor, | often work with people who
That's the problem — | have no ideal I'd ® 1 (wish / be) in a different field altogether,
someone told me what | should dol but don't know how to make a change. The initial questions
| ask them are basic: @ (supposing / can)
MMAR [nversion in conditionals have any job - what would itbe? =
' b ) (What / you / not) have to work at all - what would you do?’
the text in the Grammar box. Underline three e TS 6 U Be Bater ten
conditional sentences in the text. Answer the questions (a-c). (it only / know) about more options as a young person. So
_ lask,*___ (be able) to speak to your younger
VERSION IN CONDITIONALS self, what advice would you give?’
‘ ) A surprising number of people feel a lot of fear about
[ .aske’d {9 complste a questionngire on Whe?her making & big life change, especially from a relatively secure
of they're halppyl at f:qul alct .OL pesople admit that job, but 15 (rather / people / consider)
i ot working in't I arsE AR, SR e the options, even if they end up staying where they are.
f olitine past: 'Had | studied something different Interestingly, the statement 7 (if only / have) a
ifiversity, | wouldn t,be stuckf here HQW' chers TO_CUS different job', when closely examined, often leads to people
I clon'thiaus: Wera | i higher-paid stioking with their career but, instead, making changes to
I'd be a lot happier.” And quite a few simply wish for Hind e Rulirment s el fese s,
1’shou|d you not know what career you could - 8 Compiete the sentences so they,re true for you.
stically — change to, you may choose to see a careers 1 Ifonly ...
sellor. Or simply live with the idea that the dream job o il sooner ...
3 It’s high time ...
three conditional sentences in the text. Which one 4 Had | known ...
5 Were it not for the fact that ...
6 Hadlnot ...
plain a possible but currently untrue situation? 7 Were | able to do so, I'd ...
a suggestion or talk about a possible 8 Had it not been for ...
‘ess - . ;
a regret about the present that was caused SPEAKING Talklng about life experience
answers on page 148 and do Exercises 3-6. 9 ‘ CENTURY OUTCOME:!
Complete the Dream job diagram about yourself. Then
Irite the sentences using inversion. discuss the questions.
1 ® How has your life experience helped you to be good at
- YoU need to use a car this week, you can borrow mine. what you're good at? Had I not ...
- ® When and how did you begin to love what you love?
I'd been late for the plane, it would have ruined my {If you haven't yet found something you love, think about
something you've at least enjoyed.) Were it not for the
. fact that ...
You applied for the job, I'm sure you wouldn’t be sorry. 10 Work in pairs. Explain your diagram and ask questions
— about your partner’s. Can you think of jobs that might fill
N ) , 6 I e i 9
You wouldn't have met Olga if you hadn't joined the the ‘Success!’ position, and how you might get there
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READING Eureka moments?

1 Work in pairs. Discuss the questions.

1 Can you think of someone who came up with a brilliant
idea that is part of daily life today?

2 Do you know whether the idea came all at once in a
moment of inspiration, or was developed slowly over ime?

2 Read the book review. Are these sentences true (T) or
false (F)?

1 King Hieron Il believed that Archimedes might be
cheating him.

2 It's unlikely that Archimedes actually existed.

3 Most big discoveries or developments occur over a long
time — often years.

4 The 'adjacent possible’ is basically the next logical step.

5 It's extremely rare for more than one person to come up
with the same idea for a new invention.

6 Johnson believes that sharing ideas is one of the best
sources of inspiration.

3 Work in pairs. Discuss the questions.

1 Why do you think a ‘eureka’ story is often more
appealing than the truth?

2 |s an untrue ‘eureka’ story the same as a lie? Why? /
Why not?

3 How can stories be important or useful or ‘true’ even if
we aren’t sure of the facts?

4 Choose the correct meaning (a, b or c) for each of these
words or expressions from the review.

1 innovation a machine b newidea ¢ guestion
2 incubation a education b practice ¢ development
3 hunch a anideabased onfeeling b an unoriginal
idea ¢ anincorrect idea
4 adjacent a imagined b unexpected ¢ nextto
5 without exception a in every case
b in unusual circumstances ¢ with no disagreements
6 insolitude a alone b actively ¢ secretly

5 What are each of the following expressions meant to
make us think or feel about the topic?

1 (line 1) ‘The story goes ..." and (line 47) 'so-called eureka

moments’
2 (line 67) ‘They want to say ... . Butin fact ...’
3 (line 71) ‘while there may even be ... , in fact, ...

VOCABULARY Having ideas

6 Complete the suggestions for reducing a budget. Tick the
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B urcka moments?

uonesidsu] g jun

Sxpressionstiat mean-| haverrt inoughtof an eey tory goes that 2,200 years ago, In his book Where Good
can’t come up with  coming  dawning  drawing - King Hieron Il of Syracuse In Siclly Ideas Come mer. author 45
haven't ™ ocecurs strikes ‘ordered a jeweller to make him a Steven ] ohns?n dlscllllszes
Seiown from a bar of the king's gold. man}” i 50"? ke
1 Looking at cur research costs, I'm _ o T - the King suspected the h eureka moments, but says
a blank. However, IQ g P that the most interesting
2 t_ __ tome that we spend too much on weller Q‘f.kee‘pmg e ol e qu thin,g aboutthem is that =
— and mixing in a cheaper metal like they're actually fairly rare.
3 | checked through our warehousing costs, and B&rto malke up the difference. The Mpst blg.lnnovanons -in
| anything there. Weight woulld be the same, and the _5013}111031 mn teChl}fﬂDgYJ
4 | have one part-time assistant, sol —__thg MK wouldn't know the difference. LHJ‘E t;artsl'—ldont angz
faintest idea how we can cut any staff costs. | kad Archimedes — 2! f’ n(?w ere as sudden 56
5 It's on me that we could redu 19 ased Ao sislony il realizations, but rather,
O kinventor and great thinker — to Fu—————
space. .
, e ol to check the purity of And th t
6 Checking the [T budget, I'm 10 the ré out a Waytho bl purity wrllm haii%ir:r? tgiiﬁ];le
realization that we can't afford a computer upgrade, MR TR TRE CEOAR. Rt ‘f) 2
L suekforides ‘ s solve a ré)blem uzualgl for
8 Going through our meeting costs, it me Archimedes already knew that p Y

7 Discuss the following puzzles. Can you work any of them
out? Use the expressions from Exercise 6. Then check
your answers on page 172.

1

2 What's special about the words assess, banana,

3 A man is on one side of a river and his son is on the

SPEAKING Where my ideas come from
8

Work in small groups. Discuss the questions.

gold was denser than silver, so the
same weight of gold would take
Up less space than silver. But how
golld he measure the volume of an
iregular object?

that we could save some money by reducing travel.

What's special about the number 8,549,176,3207

History tells us that Archimedes
i@s lying in the bath when he had a
len realization about how to solve
the problem: he had noticed that
When he himself got into the bath,
level of the water increased. The
would be true of the crown, He
KBEw If it were made of pure gold, it
Id raise the water level by exactly
the same amount as a standard,
' 8olic gold bar. But if some of the
G0Id In the crown had been replaced
With less dense silver, the crown
Would have slightly greater volume
ten solid gold, and would raise the
faler level a litte more, It's said that
| atthe moment of this realization,
AChimedes Jumped out of the bath
& ran around shouting ‘Eurekal’ —
KTor ‘T've found it!". it's the classic
51%! Of sudden inspiration that gives
8406 term ‘sureka moment’ — but it
probably Isn't true.

dresser, grammar and potato?

other side. He calls his son to come over, which he
does — without using a bridge or a boat, and without
getting wet. How did the son do it?

Is there a time that good ideas tend to occur to you?
When you're not thinking about anything special? Somé:
particular time or place?
Can you describe a time when an idea hit you about il
to solve a problem, organize your life, make an educatid?
or career move, or something else?

Dc you have a childhood memory of coming to the
realization that something you had always believed was
incorrect or incomplete?
When you're working on something and you feel stuch:
is there somathing you do to try to encourage a momes
of inspiration to comea?

years. In a 2010 TED talk,
Johnson explained that

people like to make their

stories of innovation sound &5
more dramatic. As he says, ‘So they want to tell the story of the eureka
moment. They want to say, “There [ was, I was standing there and T had
itall suddenly clear in my head”. But in fact, if you go back and look at

the historical record, it turns out that a lot of important ideas have very
long incubation periods’ - something Johnson calls the ‘slow hunch. 7
So while there may even be the feeling of sudden inspiration, in fact,

the ideas have been in the person’s mind for some time and are simply

the nextlogical step, both for the individual and within the field they
worlk in. Johnson’s term for this is the ‘adjacent possible’.

‘The history of cultural progress,” Johnson writes, ‘is, almost without 75
exception, a story of one door leading to another door, exploring the
palace one room at a time’. In practical terms, this means that certain
ideas will only be great ideas at the right time. If someone had come

up with the idea for YouTube in 1995, before everyone had broadband

and a cheap video camera, it would have been a failure - a bad idea. 80
It wasn't yet the ‘adjacent possible’”. However, in 2005, it followed on
naturally from the technology already in existence - it was the next

logical step. This may explain why some greatideas occur to more

than one person at about the same time; electrical batteries, early

steam engines and the telephone were all developed around the same &5
time by multiple people who didn't know about the others’ work, but

all were familiar with the existing technology of the day.

Where does this all lead? If you think you might just have an idea for

the next big thing, Johnson's advice isn’t to work in solitude in the

hope of making a major breakthrough that will change the world. Not  e0
at all. Fortunately for you innovators, his recommendation is instead

that you read a lot, spend a lot of time talking with people who share

your interest, and so discover first where we are now, and second,

what the next step - the ‘adjacent possible’ -might be.
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LISTENING Planning a party

1 Work in pairs. Discuss the questions.

1 Think of an enjoyable party that you've been to. What
was the occasion? Who planned it?

2 What made the event special? The food? The people?
The venue? The entertainment?

2 [ig*i Listen to three colleagues planning a party.
Make notes on as many of their ideas as you can.
The occasion:

The food:
The entertainment:
The venue:

3 Eﬁﬂ'ﬁ Match the two parts of the sentences. Then
listen again and check your answers.

We need to come up

| really fancy

Any votes

Sure, I'd go

That would be

We could think about asking
What about entertainment? Any
That's

Maybe it's a bit

Wa should probably opt

O oo~~~y bW =

-
o

a an original ideal

b for the barbecus instead of sushi,

¢ for sushi?

d everyons to bring something to cook.
e too original?

f bright ideas?

g aleng with that.

h the idea of Japanase food.

i with a great idea.

j good fun.

Pronunciation Softening negative statements

da @@Eﬁﬁj Listen to these two statements where the
speaker softens the impact of a negative statement.
Undetline the most strongly stressed words in each
sentence.

1 Sushiisn't especially cheap.
2 Live music wouldn't be so easy to get on a budget.

4ab 1571 work in pairs. Practise saying these sentences
so that you are softening the negative statements. Then

listen and compare your pronunciation.

1 A barbecue in winter may not be very practical.

2 It wouldn't be that easy to organize a party in a museu®

3 Afancy dress party may be a bit too original?

60

KING Brainstorming and choosing the

st ideas
rk in groups of three. Imagine you're planning a

for your English class. Brainstorm ideas using the
guage in the Useful expressions box. Then select the

ideas for the party.
S AINSTORMING AND CHOOSING
£ BEST IDEAS

ed to come up with a great idea.
kstry to put together a good plan for a send-off.
we need to do is get some good entertainment.

puraging contributions

y th ughts on food?
one got a bright idea?
hold back!

ing suggestions

faricy the idea of a barbecue.
yotes for karaoke?
& got any objections to burgers?

g enthusiasm and agreeing

I's an original/inspired ideal
I'd go along with that.
t would be good fun!

paring ideas
‘same goes for a band.
5 also true of live music.
etting rid of ideas

Which ideas can we reject?
Abarbecue may not be a very practical idea.
Itwouldn't be that easy 1o live music on our budget.

-
100sing ideas

wﬁ should probably opt for a disco instead of a live band.
&er's g0 with a fancy dress party.
~ That sounds like a plan!

UTING 2 t0-do list

l%ok at the to-do list for the leaving party. Answer the
‘Questions,

1 Has the date of the party been set yet?

2 How many people are expected to come?
P What gift will Hilary receive?

4 What wil someg of the speakers talk about?

7a Find abbreviations in the to-do list with each meaning

7b Rewrite these sentences in note form.

www.frenglis

THINGS
TO DO

Hilary’s leaving party

uonesidsuj g yun

1 Email Westside Country Park to check
dates (17 or 24 Aug) and reserve picnic/
BBQ area from 7 p.m. (approx. 35 people) —
check re: picnic tables, grills, rubbish
bins — party permit required?

2 Organize disposables (i.e. plates, cups,
table cloths, plastic cutlery)

3 Email invitation to all staff, incl. map,
directions and info re: food (BYO burgers,
chicken, etc. for grill & drinks) —inal.
invitation for family members — ask for RSVP

4 Decide on speeches (i.e. how many, how
long, who, etc.)

5  Send sep. emall to all staff re: ideas for
gift & also ask for people to share good
(funny?) ‘Hilary stories’ (e.g. Jim's coffee
machine story)

6  Buy card and circulate for everyone to sign
(incl. cleaning and maintenance staff)

Writing skill Abbreviations

(1-13).

1 including 8 thatis; specifically

2 barbecue 9 for example

3 bring your own 10 separate

4 about; approximately 11 August

5 regarding 12 afternoon/evening

6 and soon 13 let us know if you can
7 and attend

1 We need to talk to Kavin regarding his trip to New York
schedule and other matters.

2 People will bring their own food 1o the party, but we will
supply drinks for approximately 50 people.

3 We need to ask people to tell us if they're coming in the

morning or the afternoon.

Let's confirm the date of 12 December for the barbecue.

5 Everyone will have to buy a ticket, which will include food
and entertainment.

Make a to-do list for the class party you brainstormed
in Exercise 5. Use the to-do list in Exercise 6 as a guide
and use abbreviations.

B

9 Exchange lists with a partner. Did you come up with
similar ideas?

PRODUCTIVITY Plan work to achieve the intended result 61




BACKGROUND

1 You are going to watch a TED Talk by Michael Pritchard
called How to make filthy water drinkable. Read the text
about the speaker and the talk. Then work in pairs and
answer the questions.

1 Why is it so important for people to have clean water?

2 How do natural disasters cause problems with drinking
water?
When assisting victims of a natural disaster, how dec you
think aid agencies usually try to provide clean water?

TEDTALKS

MICHAEL PRITCHARD is a water-treatment expert,
During the 2004 Asian tsunami and 2005 Hurricane Katrina,
he watched helplessly as televised coverage showed
thousands of refugees waiting for days for a simple drink of
clean water. Pained by the continued failure of aid agencies
to solve this basic problem, Pritchard decided to do
something about it. In this talk, he demonstrates the portable
Lifesaver filter, which can make the dirtiest water drinkable
in seconds. Michael Pritchard’s idea worth spreading is that
thinking differently about a problem that seems impossible
to solve just might bring forth an ingenious solution.

KEY WORDS

‘2 Read the sentences (1-6). The words in bold are used in

the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—f).

The lake was contaminated with waste from the nearby
factory.

I fitted a filter to the tap to remove some of the chemicals.

If drinking water isn't sterile, it can cause stomach
prablems.

The dangerous chemicals were absorbed through tiny
pores.

When you have diarrhoea, it's important to drink plenty
of water.

Viruses are typically 20 to 400 nanometres when
measured around the middle.

completely clean and free of germs

& medical condition that causes stomach pain and
frequant praduction of liquid rather than solid waste
one thousand-millionth of a metre

a device that can clean things that pass through it, for
Example air or water

holes

Made unclean, containing chemicals, peison, or other
harmful substances

Employed
Association helps
yrmen learn to build and
repair solar lanterns in India

AUTHENTIC LISTENING SKILLS
Signposts

Signposts are words and phrases that speakers use to
explain the structure of their talk to the audience. Signposts
guide the audience through the talk by calling attention

to what is going to happen next, or to what has just
happened. For example, /'d like to start today by talking
about ... . Now that I've explained ..., I'd like to tell you a
little more aboit ... .

——e——

3a | Look at the Authentic listening skills box. Then

=Iis‘ien o extracts 1 and 2 from the TED Talk. Underline
the signposting expressions.

1 Good moming everybody. I'd like to talk about a coupls
of things today. The first thing is water.

2 However, after a few failed prototypes, | finally came up
with this, the Lifesaver bottle. ... OK, now for the science
hit. Before Lifesaver, the best hand filters were only
capable of filtering down to about 200 nanometres.

3b Listen to sentences 3, 4 and 5. Write down the

signposting expressions the speaker uses to introduce
what he’s going to talk about.

3




1 | . Watch the TED Talk. What is Michasl Pritchard’s
main message?

1 Relief operations after natural disasters need to be
greatly improved.

2 By providing the Lifesaver bottle, the UK government
could save a lot of foreign-aid money.

3 Providing safe, affordable drinking water for everyone on
Earth could save milions of lives.

>

TI\

2 [ -] Watch the first part (0.00-3.22) of the talk agai
Answer the guestions.

1 What medical condition, caused by drinking
contaminated water, does Pritchard talk about?

2 Why do we (and governments and aid agencies) ‘switch :
off” in discussions about the global need for clean water
around the world?

3 Inthe Asian tsunami, what was the alternative to drinkind
contaminated water?

4 After Hurricane Katrina in the USA, how many days
passed before clean water arrived?

5 What does Lifesaver filter out that other filter systems
can’t?

64

P got /got/ BR ENG
P gotten /'gat(s)n/ N AM ENG

P nought /na:t/ BR ENG
B zero /'zirou/ N AM ENG

I complete the description of Pritchard’s
l demonstration. Then watch the second part (3.23-5.56)
of the talk again and check your answers.

audience  demonstration filter leaves
pond poo pump water
ol — , Pritchard takes water from

two rivers, his garden 2 and a sewage
plant. He then adds some and soil
and also somerabbit* . At this point, the
contaminated®___looks filthy and the

6 __ clearly thinks it's disgusting. He then

! puts the filthy water in the Lifesaver, pushes the
__acouple times to push the water
, and produces sterile water.

I 7 r
throughthe ®

4 um_’ Watch the third part (5.57 to the end) of the talk
again. Complete the sentences with the missing facts.

1 One Lifesaver filter cartridge purifies _litres

of water.
9 After a disaster, people usually have to go to
____to get clean water.
3 The traditional way of transporting water is

4 When people use Lifesaver, the water is transported by
5 The Lifesaver jerry can purifies
water.
6 By providing clean water, we could save the lives of
million kids each year.

__litres of

JOCABULARY IN CONTEXT

LAY Watch the clips from the TED Talk. Choose the
correct meaning of the words.

3 Work in pairs. Discuss the guestions.

1 Can you think of something you did as a child to the
dismay of your parents or teachers?

2 In your town or city, where do people congregate when
they want to relax and soclalize?

3 What problems in the world are self-perpetuating? Think
of issues associated with poverty and wealth, crime and
punishment, and disease.

CI_RITICAL THINKING Using supporting
evidence

7 Match each piece of evidence Michael Pritchard uses
{1=4) in his TED Talk to the point it supports (a—d).

1 the pictures of natural disasters

2 the scientific explanation

3 the demonstration

4 the explanation that the operating cost of the bottle is
only one half of one cent per day

www.frengli

a The Lifesaver is incredibly easy to operate.

b The Lifesaver filters out evarything that could make you ill.
¢ The Lifesaver is inexpensive.

d The problem of not having clean drinking water is terrible. =

8 What evidence from the talk do you find particularly =
effective?

9 Read the comment” about the TED Talk. Do you think
Mikhail makes a valid point? Why? / Why not?

serlous as Pritchard says it is. | think he’s just trying to
create a market for his product.

PRESENTATION SKILLS Demonstration

Audlences understand and remember demonstrations
better than descriptions. Try to show your audience what
you're talking about.

e When possible, make the demonstration interactive.

» Make sure the demonstration set-up is big enough
for everyone to see.

e If your demonstration involves movement, make your
movements large and expressive enough to engage
the audience.

10 | Look at the Presentation tips box. Then watch
Michael Pritchard’s demonstration. Find examples of
each of the three tips. Then answer the questions.

1 Why did Pritchard add the pond water, sewage, poo and
plants as the audience watched instead of putting them
in before?

2 Why did Pritchard ask the cameraman to smell the water?

3 Why did Pritchard ask the man named Chris to drink
the water?

41 Work in pairs. Think of a simple process you can
demonstrate: operating an app on your phone or tablet,
using a cash card in a banking machine, or another idea.
Prepare how you will demonstrate it.

12 Work with another partner. Take turns to present your
demonstration following the tips in the Presentation tips
box. Did you come up with similar ideas?

>
§ Urce / pour /soi(r)s/ /poi(r)/ BR ENG
S0urce / pour /sors/ /por/ N AM ENG

» been /birn/ BR ENG 65
B been /bin/ N AM ENG
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4 Read the text in the Grammar box. Answer the questions = Rewrite the words in italics using the word in brackets. o
E

-

(1-5). 1 Sally starts projects at the last possible minute because g'

(/]

3 ' : she wanis to feel the adrenaline rush. (to) to feel the
m 1= adrenaline rush

2 Liam started on his presentation weeks before the
Solutions for time-wasters conference because he didn't want to work under
pressure. (avoid)
3 | often break tasks into smaller parts because it makes

DO YOU
OFTEN
SUFFER ‘ Thrill seeker: Constantly set and adjust deadlines so that

55.:%’;‘, you still getﬂthe adrenaline ruslh, put are using your time O ——————— -
more effectively than procrastinating. 4 Piet is trying to work more quickly because he doesn’t
Joseph Ferrari, Ph.D., associate professor of Success story: ‘I used to leave work until the last minute want to miss his deadline. (so that)
psychology at De Paul University in Chicago, so that | would feel the pressure to get it done — | thought 5 Rafa started the work earlier than necessary because he
has identified three different types of | needed that. | talked to my boss, and for my next big wanted to avoid a last-minute rush. (to)
procrastinator, each with their own Do you try to make your ' project she’s set me a series of smaller deadlines in 6 Helena switches off her phone when she's writing
different reasons for wasting time. DO‘;’C‘“ work We;' . work perfect or are you order that | feel a bit of pressure, but still have enough because she needs to concentrate. (in order that)
e happy to cut corners? time to get the work done.”’ 7 1I'd like to change some of my work habits because /

want to work more efficiently. (so that)
8 |used to avoid responsitility because I didn’t want fo
make mistakes. (so as)

Avoider: Success Is a good thing and nothing to be

ashamed of. Failure is a way to learn and improve. To

work efficiently, focus on doing the best job you can do

and not on what others think. 6

Are you relaxed
about deadlines? YES

CUT CORNERS

Answer the guestions. Use the expressions in brackets.
Success story: ‘It's all about the process. | used to think
that the final product was all that mattered, but I've come
to realize that it's important to learn from your mistakes
so0 as not to repeat them in the next project.’

1 Why do you avoid doing certain activities? (so as not to)

[ avoid drinking too much coffee so as not to be awake
half the night!

@ Are you confident _ D f ki
VERY your work is of Oy e M

. . decisions?
: high quality? M _ 2 Think of one piece of clothing that you have, What is its
| Indecisive: Not everything has to be perfect so try to take urpose? (for)
= small risks and use your intuition. Mistakes may mean you P ' ‘ ) ‘
NOT VERY ) . , 3 Why are you studying English? (in order to)
= E learn something new. To avoid getting stuck or stressed, ; ; : ;
Do you take your B i il i riore MshEeEb e barts 4 What is the purpose of a piece of safety equipment in
work seriously? " 9 Ll your home, in your car, on your bicycle, etc.? (to prevent)
Sucoess story: ‘In the past, starting projects was difficult, 5 What is the purpose of an acticn that you take or an
A i ) YES because it always seemed the job was just so big. I've activity you do? (to avoid)
;?;:f:c:;:; @ A"gfl;‘;:::“:g'd learned to break up projects into a set of smaller projects 6 Why do you carry a certain thing with you most of the
; : in order to make things feel more achievable.’ time, for example your keys or your phone? (so that)
y Do you care what Which expression in bold: q " ;
el 3 I SPEAKING Talking about why things
people think? 1
is followed by a present tense to refer to the future?
! ; _ are useful
2 introduces something that happened in the past?
3 can be followed by a new subject? 7
4 is followed by the infinitive? (x3) Work in pairs.
5 is being used to refer to something you don’t want to

happen? (x2) 1 Think of something you use regularly that simplifies your

5 \ 4 THRILL SEEKER AVOIDER INDECISIVE ch _ life, helps you be more efficient, or makes a job easier.
I8 Last-mintte A a—— . — oo g o -heck your answers on page 150 and do Exercises 1-6. : ’ ;
I . oo R L rear procasunatol b Decision procastinator It might be an app on cne of your devices, a gadgst in
Thdrlli seekers procrastinate in Avoiders procrastinate to e Indecisive people are often L 4 your kitchen, or a service you use.
g; ﬁ;:]zlf;zgg?nﬂsieatze p;rﬁessure fvmd being judged. They perfectionists, but they procrastifi§ 4 EE: .. Listen to the conversation. Complete the 2 Think of as many reasons as possible why your partner
' : eadline, ear success as much to move the responsibility away sta i i i i
which they enjoy. i falliire: from themselves. tements with the expressions they use. should start using the same app, gadget or service.

3 Try to convince your partner to try it. Your partner should

. 1 The i i
yshauld leave in about ten minutes say why they would or wouldn't like to try it.

be late to the meeting.

2 They'llgoviaEast Street _____ the road works
GRAMMAR Purpose 2 Look at the flow chart. Answer the questions. -

1 Work in pairs. Everyone wastes time sometimes. When 1 What's the purpose of the flow chart? 3 Part of East Strest is closed — traffic
you waste time, what do you think is the reason? Stress? 2 Work your way through the guestions on the chart. building up in the area.
Boredom? Something else? What does it tell you about yourself? 4 They may nat have left for the mesting early enough
3 Do you agree with the chart’s description of you? ————— beontime.
Why? / Why not? S One of them will text Raymond he knows :

they may be delayed.
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READING The parable of the stones

1 Read the short text. Do the puzzle,

The expression ‘thinking outside the box’ comes
from the nine-dots puzzle, often used in management
training in the 1970s and 80s. To solve the puzzle,
draw four straight lines that connect all nine dots
without lifting your pen or pencil off of the paper.

2 Check your answer to Exercise 1 on page 172. Then work

in pairs and discuss the questions.

1 Were you able to solve the puzzle?

2 What is the connection between the puzzle and the
expression ‘think outside the box’?

3 The puzzle is said to require ‘lateral thinking'. What do
you think this term means?

Read the story. Then find and underline phrases that
contradict these statements.

1 The farmer was in debt because he hadn’t managed his

farm well,

2 The landowner wanted the farmer and his daughter to
find happiness, because he loved the daughter,

3 The old man planned to leave the decision to chance.

Work in small groups. Discuss what you think the girl
did. Then turn to page 183 and read the conclusion of
the story.,

A parable is a story that teaches a lesson. Which
sentence is the best statement of the parable’s lesson?

1 Some people lie and cheat to get what they want, so
you must be prepared to lie and cheat yourself in some
situations.

2 Debt can force people into terrible situations, so when

possible, you should avoid owing anyone a lot of money.

3 Complex problems often have a simple solution, but
we may have to change our thinking about the problem
to find it.

In your groups, discuss what the nine-dots puzzle and
the parable of the stones have in common.

VOCABULARY Solution collocations

7 Choose the correct options to complete these phrases
about finding solutions.

1

2

| solved / got fo the bottom of the dilerma of which
university to go to by flipping a coin!

It took me six months to overcome / sort out the mess
caused by having my credit card stolen.

Yusuf and Zehra finally cleared up / cracked the
misunderstanding with their neighbour.

There are still some obstacles to figure out / overcome
before we can sign the contract.

Were you able to solve / clear up the riddle of Sal’s
missing shoes?

I've been trying to solve this puzzle all day, and I've finally
interpreted / cracked it.

I never got to the botiom of / got round the mystary of
why Jessie stopped calling me.

8 Match the two parts of the sentences.

1
2
3
4
5

oo T

I phoned her to clear up the misunderstanding

In Spain, | had to overcome several obstacles,

| never did solve the riddle

It took me a couple of years to crack the problem
It wasn’t easy to solve the dilemma

including my lack of ability to speak Spanish.

of how to avoid rush hour traffic and get to work on time,
of the missing television remote control.

about our plans for the weekend.

of whether to buy the Porsche or the BMW - so | bought
a Mini.

SPEAKING Describing a solution
9

Think of a time when you had some kind of problem.
Choose one or two of the following and explain the
problem, but not the solution.

a difficult-to-solve problem that you needed to crack
a mystery that you wanted o get to the bottom of

a misunderstanding with a friend, colleague, neighbour
or family member that needed to be cleared up

an obstacle that was blocking your progress in some
way, that you needed to overcome

some other puzzle that you nesded to sclve.

10 Work in pairs. Listen to one another’s problems and offef
suggestions.

11 Reveal to your partner the real solution that you found to
your problem.
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LONG TIME AGO, there was a
A poor but honest farmer who
managed, through long days of
labour and with the help of his two
strong sons and his hardworking wife
and daughter, to lead a happy, if simple,
life. But during one hard winter, his wife
and sons became terribly ill and then died.

This tragedy was followed by several
seasons of hot, dry weather with little rain.
As a consequence of his great misfortune, the
poor farmer had to borrow money from a rich landowner, just to feed himself and the
one remaining member of his once-happy family - his daughter.

The landowner, who was old and not very good-looking, had fallen in love with the
farmer’s daughter and wanted to marry her. He didn't care about the money itself, but he
saw the situation as an opportunity to demand from the farmer something of great value.
He said, ‘Give me your daughter in marriage and I will forget about the debt.’ This put the
farmer and his daughter in a very awkward position, with no idea what to do, knowing
that they had no way to repay the debt. One thing was certain: they were both horrified at
the thought of the marriage, and the old man could see this.

However, the hard-hearted old landowner wasn’t going to let the unhappiness of
the poor farmer and the obvious dislike his gentle daughter clearly felt towards him be
an obstacle. He was used to getting his way, and he was not opposed to cheating when
necessary, so he immediately came up with a plan. As the three were standing in the road
talking, a small crowd had gathered. The old man said, ‘Why don’t we let chance decide?
I will put two pebbles in this bag - a black one and a white one.” The curious bystanders
looked on as he picked up several stones from the path. ‘If youreach into the bag and pull
out the black pebble, you do not have to marry me, and I will forgive your father’s debt. If
you choose the white pebble, you must marry me and I will forgive your father’s debt. If
you refuse to pick a pebble, I will have your father thrown into prison.’

The poor farmer knew that the landowner would probably cheat, but realized
sadly that there was nothing he could do about it, and so he quietly agreed to the
arrangement. The girl watched carefully as the old man put two stones into the bag, and
to her horror, she saw that he put in two white pebbles - though she was the only one
who had noticed. Now the girl had a serious dilemma. Logical thinking would seem to
lead to the conclusion that there were three possible ways to respond: 1) Show everyone
who had gathered round that the rich, old landowner was a cheat - and probably get
thrown in prison as a result; 2) refuse to draw out a stone and allow her father to be
thrown into prison; 3) reach in and take a stone, knowing that it could only result in her

having to marry the old man. The old man stared impatiently at the girl, as the farmer
looked away, too nervous to watch. But the girl looked confident. She knew the solution
to her problermn.

What do you think the girl did?
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SOLVE PROBLEMS Solve non-familiar problems in both conventional and innovative ways




LISTENING Discussing options for solving
a problem

1 Have you ever been lost — in the city, in a shopping
centre, in the countryside? What happened?

2 Look at the photo of the lost walkers. Work in pairs.
Discuss the questions.

3

4

1 What problems will they face if thay don’t find their way?
2 What options do you think they're discussing?
3 What advice would you give them?

Listen to a conversation between three walkers

nd answer the questions.

1 What are they looking for?

2 What time of day is ii?

3 What options do they consider?
4 What solution do they find?

. Listen again. Match the sentences (1-6) with
their responses (af).

[

What are our options?

2 We could split up. Maybe cne of us would find the path?
3 Let's just take stock of what we have first. Did anyone
bring a torch?

If we have to stay out all night, we'll have encugh water.
How about if we just call out?

Let’s try it.

L=2 I &7

I'm not too sure about that. I'd rather stick together.
It's worth a try,

We could go back the way we came.

OK, sure. What have we got to lose?

Good. We may not have any choice.

Not me. | didn't expect to be out at night.

-0 00 oo

Pronunciation Stress in content and function worgg -

5a | Underline the word or words in each sentenge
that you think will be stressed. Listen and check your
answers,

What are our options?

We could split up.

I'd rather stick together.

Did anyone bring a torch?
There's one on my phone.

Do you two have any matches?
It's worth a try,

What have we got to lose?

W~ b wNn

5b Practise saying the sentences with natural stress
patterns.

SPEAKING Finding solutions

6 Work in groups of three. Imagine you are in Very remote
countryside and your car has got stuck in the mud. What
would you do? Discuss options and decide the best way
to solve the problem. Use the expressions in the Useful
expressions box.

FINDING SOLUTIONS
Considering options

What are our options?

We could go back the way we came,

Why don't we try locking at the map?

Maybe we should consider phoning the police. ]
Lat's just take stock. y
I'd rather stay together.

Talking about possible outcomes
It's worth a try.
What have we got to lose?
Raising doubts

I'm not too sure about that,
Are you sure that will work?

Deciding to take action

Let’s try it.
Let's give that a try.

7 Compare solutions with another group. Did you come up |
with similar ideas?

70

)nline advice forum

WRITING

8 Read the online advice. Answer the questions.

1 What do colleagues’ interruptions prevent the writer doing?

2 What solutions are offered?
4 Do you think the advice would be useful in most cases?

Why? / Why not?
Writing skill Softening advice or recommendations

9a Rather than “You need to communicate more clearly,” the
writer says ‘It sounds as though you may need to learn to
communicate more clearly.” What effect do the extra words
have? What similar expressions does the writer use?

b Complete the sentences with these words.

gonsider find it include
may have to might the possibility of
think will probably
R working from home some days.
ol want 1o talk to your boss
about the problem.
3 about sending an email round to

your colleagues.
4 Some people _
schedule a coffee break.
5 This could
small talk.
6 There's always
headphones at your desk.
i oL accept that you can't
completely control the situation.
e be doing yourself a favour if
you don't get toco angry with anyone.

10 BEd

Imagine you are giving advice in an online forum. Choose
one of the following to offer help with.

beneficial to

making time for

__wearing

¢ I'm buried under piles of disorganized paperwork. |
constantly lose important information and | can’t find
documents when | need to refer to them.

* |need to save money, but | can't. | earn a pretty goed
salary but | always seem to spend it. I'm worried now
about not having enough money when | need it in the
future.

* | have no time for my family or myself. All of my time is
spent either at work, or sorting out household jobs like
food shopping, cooking and cleaning.

11

Exchange texts with a partner. Do you think your
Partner’s solutions would be effective? Can you add
any ideas?

www.frenglis
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ASK SJ[ICKB/
DAVE | problem??

Dear LM,

‘Friendly” interruptions are an all-too-common
problem at work. While an office chat is important,
too much can sericusly damage your productivity.

It sounds as though you may need to learn to
communicate more clearly with interrupting
colleagues. Consider putting a ‘Do not disturb’
sign on your {closed) office door. If you work in
an open-plan office, you might put the sign on
your desk. If someone interrupts you anyway,
think about firmly but politely saying, ‘Can we talk
about this in about an hour? I'm in the middle of
something right now.’

When electronic interruptions are part of the
problem, some workers find it beneficial to
remove all distractions for certain periods of time
during the day. This could include turning off
your email notifications and switching your phone
to veicemail, thereby creating periods for clear
concentration.

Additionally, there's always the possibility of
finding a hiding place. If you are able to work away
from your desk, you could try to find an available
meeting room, empty office, or other place to work
where people wen't find you. If necessary, clear
this with your manager first.

Finally, you may have to accept that some
interrupticn is part of having good working
relationships. If you do hide for part of the day, you
will probably be doing yourself a favour if you can
remain clearly available some of the time as well.

Good luck!

Dave

COMMUNICATION AND COLLABORATION Give advice and support
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Review 3 | UNITS5AND 6

READING

1 Read the article about Sonidos de la Tierra. Answer the
guestions.

1 What does the Sonidos de la Tierra motto suggest about
the effect on young people’s lives of playing music?

2 What's unusual about the instruments played by the H20
Orchestra?

With instruments made

from recycled junk such

as old bottles, pipes,

funnels and hoses, the

H20O Orchestra uses

music to educate the

world about water

conservation. It's just

one of many projects

set up by Sonidos de la

Tierra — (Sounds of the

Earth), a music education

programme that started in

Paraguay, South America.

In addition to teaching young

people to make music and furthering
people’s understanding of water use, the
group also holds the Guinness World Record
for the largest group of harp players ever to play together
—420 in all,

Founded in 2002, Sonidos has used music to transform
the lives of young people in more than 180 towns, cities
and rural areas by putting musical instruments into their
hands. In addition to the usual classical music instruments,
students can also learn the traditional instruments of
Paraguay, including the Paraguayan harp. The project
aims to keep kids out of trouble and also to support and
strengthen a sense of national and cultural identity, which
was widely seen as having been badly damaged by a
35-year dictatorship that ended in 1989. And they don’t
only play instruments, they make them as well. More than
400, Including recycled musical instruments made out of
junk, have been produced in Sonidos’s musical instrument
workshops.

The organization’s founder, Luis Szaran, understands
the power of music to change lives. Born in 1953 in
Paraguay, Luis was the eighth child of farmers who
struggled to make a living. When he was a young man,

a tierra

3 What negative effect of the political situation in Paraguay
from the 1960s to the 1980s does Sonidos de la Tierrg
seek to address?

4 What was Luis Szaran’s childhood like, and what did hg
go on to accomplish as an adult?

5 What evidence is there of Sonidos’s positive effect?

‘The young person
who plays Mozart
by day does
not break shop

his musical talent was noticed
by a prominent Paraguayan
musician, who made it possible for
him to study music in Europe with some
of the world’s greatest teachers. After several
years of study, he dedicated himself to musical research,
and began publishing his findings on Native American
music and the popular music of Paraguay, among other
topics. He also composes music and works as the
director of the Asuncién City Symphony Qrchestra and
has won more than twenty prestigious awards.

More than half of the Sonidos teachers were themselves
Senidos students, and about a third of the professional
players in Paraguay’s orchestras are former Sonidos
students who won their orchestra places by audition.

The project has been so successful in Paraguay that it's
expanded to Argentina, Bolivia, Brazil and Uruguay and
as far away as Germany, where in 2008, an international
orchestra Welweite Klange (Sounds of the World) brought:
together young people from the Americas, Europe, Chiné
and Africa. Globally, more than 14,000 young people
participate. Meanwhile, the H20 Orchestra has released
an album of songs promoting water conservation, and
continues to tour extensively, spreading the word one
song at a time.

2 Choose the correct options to complete the interview.

A Sonidos de la Tierra exists partly to ' prevent / avoid kids
from getting into trouble — and it seems to work well.
Why is it so effective?

250 that / In order to keep kids out of trouble, you need
to give them something interesting to do, some structure.
What do you mean by ‘structure’?

[t's easy to think that kids — especially ‘'bad’ kids — hate
rules. In fact, most kids would ® suppose / rather they
had some boundaries and limits. *What if / If onfy no
one ever gave you any clear guidance or direction?

But every school has rules. Surely there's more to it

than that?

Definitely. Playing crchestral music, the rules aren't there
Sto / for stop you deing things. It's all about working
together 8for / so that you can produce something great.

Put the words in the correct order to make sentences.

1 got/Had/have/|/I'd/into/ music, / not/ played /
trouble

acvice, / any / ask / need / please / Should / you

a/able/buy/do/1/1I'd/so,/to/violin/ Were / you

a/ decision / high / It's / made / time / we

cooperation / in / learn / music / order / play / to /
together / We

a/as/exam/ fail / He / lot / music / not / practised / so
/the / to

VOCABULARY

4 Complete the texts about mysteries in the arts with these
words.

come the faintest idea
interpreting it
realization riddle

the bottom
figure
obstacie

What's the Stradivarius secret?

I's long been known that the best violins ever made came
from the workshop of ltaly's Stradivari family about 300
years ago. But no one has been able to !

Out what makes their scund so rich and expressive — until
now. After placing the violins in a medical scanner and

E —___the data, researchers came to the
— that the density of the wood used for the
front and bacik body panels is extremely consistent — far
More so than high-quality modern violins they used for
COmparison, This led to another that had to
be solved: what was special about the wood in those violins?

3

It turns out that a combination of wood grown in spring and
wood grown in summer was used in the violins, and that
seems 1o have given them their special sound guality.

The Puzzle of Shakespeare
William Shakespeare is celebrated as one of the greatest
writers in the history of the English language, but even after
centuries of research, no one has gotto®
of the mystery of how he did what he did. &
occurred even to early critics that the supposedly middle —
“class playwright had a surprisingly detailed understanding
of how kings, queens and aristocrats lived — things that the
average writer would be unlikely to have 7
about. No one yet has # up with an
explanation. Does this mean somecne else might have
written ‘Shakespeare's’ plays? One ® facing
anyone trying to find out more about these extraordinary
works is the fact they were written over 400 years ago.

DISCUSSION

5 Read the quotations about music. Do you agree with
them? Why? / Why not?

1 ‘Music produces a kind of pleasure which human nature
cannot do without." —Confucius, The Book of Rites

2 ‘Music is the universal language of mankind.” —Henry
Wadsworth Longfellow

SPEAKING

6 Put these phrases in the correct place in the conversation.
Then practise it with a partner.

¢ Maybe we should consider
e sounds like a plan

e | really fancy e The same goes for

e |’d go along with * We could try

e |I’'m not too sure e What are our

e |et’s give that a try * What we need to do is

¢ Any votes for
¢ Anyone got

1 come up with a great idea for the
conferencedinner.2____ abrightidea?

2 the new Mexican restaurant in York
Road.

kK about that. ®
the Chinese buffet at Lucky House.
Yes, ¢ that. It would give everyone plenty
of cholce, and it's informal.

T anykind of buffet, really. It wouldn’t
have to be Chinese.

B __ options?

8 goingto Antonio's. They have a buffet.
) [talian food?

I've been to Antonio’s loads of times, and it's always
good.

oK, fing, thenv

That™?____

the idea of
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A child’s view of a sculpture
by John Davies in the Museum
of Fine Arts, Bilbao, Spain

BACKGROUND

1 You are going to watch a TED Talk by Janet Echelman

3 Are there sculptures in public spaces in your city? Why
do you think they are there? Do you have a favourite?
If so, describe it.

AUTHENTIC LISTENING SKILLS Inferring
meaning from context

KEY WORDS

&‘2 Read the sentences (1-6). The words in bold are used in

called Taking imagination seriously. Read the text about
the speaker and the talk, then answer the guestions.

1 The title of the talk is Taking imagination seriously. What
do you think this means?

2 FEchelman’s sculptures are ‘huge, flowing objects that
respond to environmental forces'. What materials do you
think she uses that behave this way?

TEDTALKS

JANET ECHELMAN is a North American artist who found
her true voice as an artist when her paints went missing —
forcing her to find a new medium for her projects. As a result,
she turned from painting to sculpture, and now reshapes
urban airspace with huge, flowing objects that respond to
environmental forces — wind, water and light— and become
inviting points of focus for city life. Janet Echelman’s idea
worth spreading is that by combining traditional art forms
with high-tech materials, you can create public art that pays
tribute to nature and brings people together.

the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a-f).

1 His work is idiesyneratic and striking but can be difficult
to understand.

2 The sculptures are ephemeral because of the material
they’re made from.
The edges of the cloth were decorated with hand-made
lace.
The ropes are tied together with a tight knot.
She uses only fabrics that are made from natural fibres.
Large pieces of fabric were billowing from the wires.

lasting for a very short time

long, thin pieces of natural material, such as wool cr silk
afine cloth with patterns of small holes

filed with air and blowing in the wind

a fastening made by tying string or rope

Unusual, individual

When you hear a word you don’t know, it can be useful

to try to work out what sort of information it carries, to

help you understand enough to keep listening. Often you
can also gather information from the surrounding words.
Sometimes you may also find clues inside words. You may
not know the word intensification, but if you recognize the
adjective intense in it, it may help you work out its meaning.

3a

Look at the Authentic listening skills box. With
a partner, try to work out what sort of word is missing.
Then listen to the extract from the TED Talk.

1 | painted for ten years when | was offered a ™
to India. Promising to give exhibitions of paintings, |
shipped my paints and arrived in ? ;

2 This fishing vilage was famous for sculpture. So, | tried
bronze® . But to make large forms was too
heavy and expensive.

| Listen to the next section of the talk. With a
partner, use words or gestures to demonstrate what
you think the meaning of these three words is.

bundle mounds volumetric




7.1 Taking imag

TEDTALKS
1

| Read the statements, then watch the TED Talk.
Are these sentences true (T) or false (F)?

1 Janet Echelman became a sculptor by accident.

2 Her first giant net sculpture was made in India and
displayed in Madrid.
It's impossible to design and make large nats using
machines, so all of her sculptures are hand made.
Her net sculptures led her to work with other materials,
too, including steel and water.
A piece that she created in Denver was inspired by
scientific data about a natural disaster.
Echelman ends with a story about solving legal problems
she had with one sculpture.

2

gtion seriously

| Watch the first part (0.00-5.25) of the talk agaifl
Answer the gquestions.

1 How did Echelman receive her training as an artist?

2 What two important features of the vilage of Mahabalipuram
led Echelman to produce the work she made there?

3 Who worked with Echelman to make her first satisfying
sculpture, and what was it an image of?
In addition to fishermen, what craftspeople did Echelmal
work with?
How was the work she was asked to do for the
waterfront in Porto, Portugal, different from the work she
had done before? :
Who did Echelman work with to creats the sculpture fo
Porto?

P fiber N AM ENG

Watch the second part (5.26-7.34) of the talk

again. Then find and correct six errors in this text.

In Philacelphia, Janet Echelman sculpted with smoke that is
shaped by the wind and through interaction with people. It
represents the paths of trains that run above the city.

In Denver, Echelman represented the interconnectedness
of the 35 nations of the Western hemisphere in a sculpture.
she used phatographs from NOAA (the National Oceanic
and Atmospheric Administration) that showed the 2010
Pacific tsunami. The title *1.26" refers to the number of
microseconds that the Earth’s day was made longer as a
result of the earthquake that started the tsunami.

Echelman couldn’t use her usual steel ring to build this
sculpture, so instead, she used a mesh fibre that was much
mare delicate than steel. This allowed the sculpture to be
supported by nearby trees.

[3E2T watch the third part (7.85 to the end) of the talk
again. Answer the questions.

When she gave her TED Talk, how far along was
Janet Echelman’s project in New York?

What are the two different influences or methods that
she combines in her artwork?

How did her work affect office workers in Phoenix,
Arizona?

VOCABULARY IN CONTEXT

5 DEZ

Watch the clips from the TED Talk. Choose the
correct meaning of the words.

6 Work in pairs. Discuss the questions.

1 Can you think of a time when you've been mesmerized
by something?

2 What features do you often find on waterfronts? Can you
think of an example you've visited?

3 Are there any places in your town or city that people
think are very bland? And what about areas that aren’t at
all bland?

CRITICAL THINKING Reading between
the lines

7 A Speaker doesn’t always have to say something directly

for us to know that it’s true. Which of the following can be

read ‘between the lines’ of Janet Echelman's TED Talk?
Say why.

1 Echelman is happy to adapt her art to the specifications
of the person commissioning it.

2 Echelman is a well-respected artist internationally.

3 Echelman doesn't see firm divisions between art, craft
and engineering.

8 1
Work in pairs. Compare answers. Do you agres?

9 Read these comments* about the TED Talk. Which cnes do
you think accurately ‘read between the lines’ of Echelman’s
talk? Match each comment with the best description (a—c).

uoneuibew; L vun @3 L

| Pierre — Echelman seems to think that her art is
somehow maore important than the craft of lace-makers
ar the calculations of engineers.

Sally — Clearly Echelman loves working closely with other
people — both learning from them, and teaching them.

L8R — | lave this work. Echelman obviously feels that art
serves an important function in society.

PRESENTATION SKILLS Being authentic

10 What does it mean to be authentic? Tell a partner.

There's no magic formula prescribing what a speaker
should look like and do. Allow your personality to
come through. Being human is an important part of
being an excellent speaker.

* Where possible, include yourself in the talk as part of
the story. The audience will be interested not only in
the topic, but in your relationship to ft.

Use your own natural voice, and speak from the
heart. Think of yourself as having a conversation
with the audience and talking about something you
really care about rather than being a presenter who
is passing on information.

Don’t worry too much about belng nervous. Even
when you feal extremely nervous, the audience often
won't even notice. And if they do, they'll usually be
on your side because they want you to succeed.
Stay physically relaxed. Move your body as you
normally would. Don't move around so much that it's
a distraction, but don't stand completely still, either.

11 Look at the Presentation tips box. Then watch
the clips from Janet Echelman’s TED Talk. Answer the
questions.

1 What examples of Echelman sharing her ‘real self’ do
you notice?

2 How do you think she felt before and during the talk?
How does she appear to feel while giving the talk?

Think of a something you've done in life that seemed
unlikely to you or others at the time. Consider your
studies, work, hobbies, or another area of life. Give a short
presentation to a partner explaining your accomplishment.
Relax and allow your personality to come through.

B art school N AM ENG
P art college BR ENG

P college N AM ENG
P university BR ENG

P traffic circle. N AM ENG

P fibre BR ENG P roundabout BR ENG




What does science tell us?

When test subjects were
daydreaming, their
brains showed increased
problem-solving activity.

GRAMMAR The continuous aspect
1 Work in pairs. Discuss the questions.

1 When, where and how often do you daydream?
2 Do you find it a waste of time, or useful?

THE CONTINUOUS ASPECT

Scientists in Canada have been studying the brain in the
hope of understanding more about what happens when

we daydream. In one recent experiment, researchers
monitored the brain activity of test subjects while they were
performing a simple routine task — pushing a button when
numbers appeared on a screen. After the subjects had
been performing the task for several minutes, they began
daydreaming — and parts of their brain associated with
problem-solving began lighting up en the brain scanner. The

Look at the structures in bold. Can you find:

1 achanging situation in the present?
2 an action in progress from a point in the past to now?
3 an action in progress in the past?

When test subjects were
focusing on a routine task,
their brains showed decreased

problem-solving activity.

2 Look at the infographic. Answer the questions.

1 What’s happening in the ‘colourful’ parts of the brain?

2 When does it happen?

3 Read the text in the Grammar box. Answer the guestions

(1-5).

research is altering scientists’ perception of daydreaming,
because it shows that when we daydream, our brains are
more active than when we focus on a routine task. One
conclusion of the study is that whan people are struggling
to solve complex problems, it might be more productive
to switch to a simpler task and let their mind wander.
Psychologists interasted in creativity and imagination will
be watching developments in this area closely as our
understanding of the mind and its workings despens.

4 an action in progress before an earlier point in the pa-Sﬂ
5 an action in progress in the future?
Check your answers on page 152 and do Exercises 1-6.

Choose the correct forms to complete the texi. In some
cases, both options may be possible.

The power of daydreaming
When you 'suddenly realize / 're suddenly realizing you've

‘ ‘been daydreaming — especially when you *work / re
working on a difficult problem — the usual response is

- to snap out of it and try to get back to work. But what
‘scientists now *understand / are understanding is that while

we ‘daydream / ‘re daydreaming, we are often solving

problems at the same time. So daydreaming is actually one

‘way the mind ®has / is having of getting work done.

Albert Einstein's story is a famous example. He Swas
thinking / had been thinking about his special theory

of relativity for about seven years when he finally had a
Dbreakthrough. In 1904, he 7 'd been / was working for
‘months on complex mathematical exercises when he
tdecided / was deciding to take a break. As he rested, he
“began / was beginning to daydream. His mind "“had been
/ was wandering for several minutes when the image of a
train formed in his brain — a train being struck by lightning.
Atthat moment, it all 1" falf / was falling into place. Because
Ne 2hasn't / hadn't been trying to think about it, Einstein
Bwas / was being able to produce a completely new
description of the universe.

We probably "won't see / won't be sesing teachers
encouraging students to stare out the window instead of
doing their lessons anytime soon. But we '3l certainly
8ee /'ll certainly be seeing more research into the power
and workings of the imagination.

% Answer the questions. Which action(s):

1 werein progress when Einstein had his breakthrough?
2 had been in progress for the longest time. How long?
3 had been in progress for the shortest. How long?

www.frenglis

5 Complete the article with the correct form of the verbs in
brackets. In some cases, more than one form is correct,

‘I'm not completely sure what went wrong,’ says Mark Fayle.
|1 ve been commuting (commute) by car every day for ten
years and nothing like this hasever®
(happen) to me.” On 30th November last year he got quite
a shock. ‘One minute, | ® ~_ (drive) to
work, and the next | realized | ¢ {crash)
into a parked car,” he explained. The police asked Foyle if
he'ds_____ ___ (text) at the time, but he hadn’t. When
| thought back, he says, 'l realized | ©
(not pay attention).” A recent study in France found that of
nearly 1,000 drivers injured in car accidents, 52 per cent
reported that their mind * (wander)
at the time that it ® (happen). Not
surprisingly, the study alsc confirmed that if you
v {daydream) while driving, you greatly
increase the likelihood of being the person responsible for
the crash. ‘| '® (concentrate) on the
road a lot more from now on,” sald Foyle. ‘I'm just glad no
one was hurt.’

bl j Listen to Tom describing how his life changed.
Llst the actions Tom talks about, in the order they happen.

7 Compare lists with a partner. Did you agree about the
key events?

€ Which two activities mentioned are definitely still going
on now?

Pronunciation /n/ sound

Listen. Notice the /n/ sound in the continuous

verbs.

1 I'd been living here for four years when | met Ella for the
first time.

2 We'd both been going to the same Spanish class for
several weeks,

3 We've been going out together since then, and in about
six months, we'll be getting married.

9b Practise saying the sentences in Exercise 9a with
the /n/ sound.

SPEAKING The benefits and drawbacks of
daydreaming

10 EEX:

Work in small groups. Think of a time in the past when
you have daydreamed. Explain what happened.

| was in a maths class at school. | had been paying
attention, but then | started daydreaming and when the
teacher called on me, | didn’t hear my name until the third
lime he said it. It was really embarrassing.

11 Based on the stories that people shared, can you name
any benefits of daydreaming? What about drawbacks
of daydreaming?
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CRITICAL THINKING Reflect critically on learning experiences and processes
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X1 In my

READING The power of visualization
1 Work in pairs. Discuss the questions.

1 Think of a place you would really love to be right now.

2 Try to imagine the place in as much detail as possible.
Also think about what you can hear and smell.

3 Tell a partner some things about your experience. Was it
easy or difficult? Were you able to imagine a lot of detail?

2 Read the article. Match the summaries (1-5) with the
paragraphs (A-E).

1 Visualizing the process rather than the success is
probably the most effective approach.

2 Imagining perfarming an athletic activity without ever doing
it can affect the parts of the body you visualize using.

3 Visualization can't create things that don’t exist.

4 For athletes, visualising both the process of competition
and a successful outcome improves performance.

5 Some people believe that visualization can be used to
improve physical health.

3 Read the article again. Choose the correct options to
complete the sentences.

1 Researchers in the USA measured the response of
weightlifters’ brains / muscles to visualization.

2 The research shows that visualization can strengthen
your mind / body.

3 Dr Shelley Taylor asked one group to focus on emaotions /
memories associated with success.

4 Dr Taylor's more successful subjects visualized
themselves working / feeling relaxed.

5 Tiger Woods visualizes the precise movements his hands
will make when the golf club hits the ball / the path the
ball needs fo take.

6 Olympic athletes have found success visualizing
themselves competing / training.

7 Dr Marcia Angell believes that the mind can’t possibly
help / can sometimes be effective in helping to heal the
body.

8 DrBernie Siegel says that the mind can convince / be
convinced by the body that something is happening.

4 Answer the questions.

1 According to the weighilifting research, what is the most
effective way to use visualization?

2 What measurable benefit did exparimental test subjects
gain simply by visualizing themselves exercising?

3 What was Dr Taylor's explanation for the results of her
experiment?

4 How does the golfers’ use of visualization differ from
what successful students do?

5 Whaose view is more supported by the information in the
other parts of the article: Dr Angell's or Dr Siegel’s?

9 Present your ideas to another group.

VOCABULARY Expressions with mind

5 Complete the expressions from the text with these Words,

be bear put see

1 When | visualize something, ltryto
my mind’s eye in as much detail as possible.

2 To succeed at anything difficult, you really need to

___your mind to it.

3 While visualization might be helpful, you have to _
in mind that there is no substitute for hard work,

4 Yousesmio___
you want to do a master's degree or not,

il

6 Match the two parts of the sentences.

1 When I try to concentrate for more than a few minutes,
2 Knowing you'll be here to help me gives
3 Sorry, I'm a bit distracted today because
4 | know you're suspicious of these technigues, but try to
5 Thinking about the hugeness of the universe
6 Knowing that my brother is looking after my parents
a | have something on my mind.
b blows my mind.
¢ my mind wanders.
d me peace of mind.
e keep an open mind.
f eases my mind.
7 Think of:

1 an amazing idea that blows your mind. What is it?

2 atime when you put your mind to something challenging.
What was it?

3 ajob in which it's important to keep an open mind. What
is it? Why is it important to keep an cpen mind?

4 a tough decision you are or have besn in two minds
about. What is or was it?

5 something you do to feel better when you're worried or
have a lot on your mind. What do you do?

SPEAKING Talking about visualization
3 NTURY OUTCOM

Work in small groups. Discuss the questions.

® Do you believe the scientific claim that muscle mass
can be increased by 13.5 per cent simply by thinking ¢f
moving your muscles? Why? / Why not?

* The article discusses visualization in sport, academic .
work and medicine. Can you think (or have you heard) of
other areas where it might be useful?

* Do you agree or disagree with the idea that tha mind
could be used to heal the body? Can you think of
examples to support your position?

® Do you think there's any raal difference betwesn everyday
planning about the future and visualization? Why? / Why not?
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— In two minds about whethgr

A Wouldn't it be great if you could lie in your bed and think
about exercising and get some of the benefits of an actual
workout? It sounds foo good fo be tfrue, but researchers in
' ﬁ‘:e USA have discovered a stronger mind-body link than
] gﬁs previously realized: in experiments, the patterns of brain
k QE:‘TN\W in weightlifters were the same when they liffed weights
as when they only imagined liffing weights. According to
ﬁm_joumol Frontiers in Human Neuroscience, other research
shows that, in some cases, mental practice is almost as good
10 for developing skills as physical practice, and that doing both
fogether gives better results than doing either one alone.
One experiment compared people who worked out at the
gym and people who visualized workouts in their heads
and found that people who put their mind to visualizing the
15 repetition of certain muscle actions - without actually deing
1ihe physical actions - experienced o 13.5 per cent increase
in muscle mass in the areas they'd imagined exercising. Your
imagination may be mare powerful than you thought,

B Psychologist Shelley Taylor, Ph.D., of the University of
# California conducted an experiment on a class of students
Who were preparing for an exam. She divided the group into
we and got one group to use visualization to concentrate on
the great feeling of getting a high mark on a test. The second
droup, by contrast, were instructed to picture themselves in
% the library, reviewing their notes and studying their fextbooks
10 prepare for the test, keeping their minds focused on the
Process rather than on the eventual feelings of success. Who
Performed better? The second group, the one that imagined
- themselves doing the work necessary to succeed. Taylor's
W is that visualization works as a ‘mental rehearsal’ of the
Ions needed to perform well when the time comes.
. (fyou're o student, you should definitely bear this technique

visualization

C  This idea is supported by the typical use of visualization by
athletes. Tiger Woods, one of the world’s greatfest golfers, has
been using mental images fo help him since he was a boy. He
says that before each shot, he sees in his mind’s eye exactly
where he wants the ball to go. And judging by his game, the
fechnigue is highly effective. A generation before Woods, fop
golfer Jack Nicklaus used the same process to anticipate
exactly how the shot would be played - also to great success.
And it isn't just golf; more and more Olympic athletes from all
over the world use the power of imagination in this way - offen
visualizing their competitions in great defail. ‘The mare an
athlete can image the entire package, the better it's going to
be’, says sports psychologist Nicole Detling.

D  Though many people have claimed to have cured
themselves of serious diseases through the power of
visualization and positive thinking, the medical profession
appears fo be in two minds about it. Dr Marcia Angell, a senior
lecturer in social medicine at Harvard Medical School and a
visualization sceptic says, ‘There’s fremendous arrogance fo
imagine that your mind is all that powerful.” On the other hand,
Dr Bernie Siegel, a refired clinical assistant professor of surgery
at Yale Mediical School and author of a book called Love,
Medlcine & Miracles believes that visualization can improve the
function of the human body in the same way that it has been
shown fo improve athletic performance. Siegel says, "When you
imagine something, your body really feels like it's happening.”

E Visualization is powerful, but it has its limits. As the comic
actor Jim Carrey is supposed fo have said, visualizing eating
a sandwich when you're hungry isn't going to satisfy you. Our
imagination may be an extremely useful tool, but it is most
useful when used alongside genuine ability and actual effort
and sometimes there's no substitute for the real thing.

MAKE JUDGEMENTS Effectively analyse claims and beliefs
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) : & Writing skill Neutral reporting §
LIS ti s ; . ol Q
TENING Speculating about a mystery Pronunciation Contraction with have ) = ;I—VTZ;HI:: lcicarte&”éav?lié zqmmentmg d[-reCﬂy & E-
1 Look at the photo. What do you think happened? 4a I st . culating l? not Mc oyl s find is really an alien artefact. =
i  Lis gn. Underline have or had when it's . Underline the expressions that are used to say what is =
contracted. Circle it when it isn’t contracted. “magge | ——— believed / has been said rather than to state what actually
1 Have you seen this picture? :-_zgss FEER.
2 Fl]ere might have been some natural disaster. Tﬁey/He/She/!t 7h Rewrite the sentences using the expressions in brackets.
0oks as though people had to run away quickly for : 8 e o3 - .
Some reason, must/may/might/can’t be right. 1 Mr Price’s car was stolen from in front of his house.
4 And they can’t have been able to go back for them, ri . ... must halve / may have / c;ar.1 t have just disappeared. : (repo@edly) |
5 Or it mightn't have been praicticel 1o riovs e » TG . is [ are likely to Ijave left quickly. 2 My neighbour saw strange lights in the sky. (claim)
6 They had been there for about 70 years when this . probably left quickly. 3 Thle new metlal sculpture in the park made strange
picture was taken, Could/Might there have been a fire? noises. (is said to have)
ab . \hat if there was an earthquake? 4 Local children avoided playing near the old tree.
Pr actise saying the sentences, using contractions whe 3 | it/There was bound to have been some kind of sudden (apparently)
possible. I Svont. 5 Some people says the stones are magnetic. (speculation)
I ls It possible that the cars were put there? 6 The guitar made music even when no one was touching
SPEAKING Speculating |t seerns highly probable that there's a logical explanation. it. (allegedly)
i 7 Hundreds of visitors have heard laughter coming from
5 Look at the i i ! ’
et the b{; !thtrtatrl](t)r; ancti) read the text. Speculate aboy| - Agreeing the empty room. (supposedly)
- _ mig e about, who may h itten i i i i
2 | Listen te this coniersation:abotit the i and what it might show y have written if, " That seems 2 likely explanation. 8 The rocks ‘move ‘W!ThOL!JE pemg togched. (seemingly)
Tick which things are definitely true and which things are ; - o certainly looks that way. 3 AR SRR RS 28 Wi
— limagine it was some kind of code, Ithink you're on to something there. saying)
r - o ! 10 Pieter isn't the sort of person to make up stories. (by all
|Eafinitely | Maybe | Disagreeing ataaurs)
. true true et can' ;
_7_7_7_7_‘7_7_7_ hat can't be right. 8
’ 1 ;l'he calrs in th.e photo are in a | [ j That doesn’t seem at all that likely to me. Think of an object someone might find or an occurrence
73’@1597@@;_ - ‘7_7 | | I'm not entirely convinced. they might witness that would lead them to imagine that
I 27TEreiva_S aﬁre_st fire. ff_ﬂ That doesn’t seem possible. something very strange is going on. Write a news story
8 Therewras.an eaﬁh@ak_e. = —_— t 7_4 | ‘ about it similar to the one in Exercise 6. Use neutral
B e s st I reporting expressions.
4 T '
sggdceanri/were abandoned | | ‘ ' WRITING A news story 9 Exchange stories with your partner. Read your partner’s
- e | _ _ : '
| 5§ Theywerein the forest for — | -~ —4‘_{ ‘ 6 Read the article. Answer the guestions. account. Did your partner use neutral reporting language?
_about 70 years. JL J 1 What abject has been found?
& The psoplaars taken?onT —r—— | _7_| : w:a;[ d;es the ::yers?n V\r.;ho fgund i“ch beli?;e it is?
their cars suddenly. J at other explanation has been offered”
‘ 7 The cars were addgo_ne _[ _TL__ | 3
by one. :
O R e Hiker claims to have found evidence of alien technology
| E@E‘L - L ‘ Hill walker Jarmes McCoy has Several locals | spoke to have claimed unexplained mysteries but is seemingly
| - ‘ reportedly found what he believes that McCoy told them about the find obsessed with his find, the exact
3 Listen again. Complete the sentences. ﬂ:av be evidence of past alien visits to and its possible links to alien activity, location of which he has reportedly
Planet Earth. While stopped for lunch but that he has reportedly refused to refused to reveal
1 There __ : ; i '
st Tra %y;oi_i 8ome natural disaster — a THE WORLD S MOST On a riverbank, McCoy claims to have show them the rock itself. Despite L e AT LaH
5 : 5 . ocal geologist Horst Lehman was
ok B . MYSTER!OUS MANUSCRIPT : potted a small piece of rusted metal our repeated attempts to contact auslied & saying ek helaues
3 And the - rs were just abandoned. N———— - N the soil. When he picked it up, he him, McCoy couldn't be reached h i Hng \anation is that it'
»-———— _ableto go back for od after the ?OO*@B”W Wilfrid M. Voynich, who apparently realized that it was firmly for comment and has allegedly the mors likely explanation i5nal te
them, right? acquired it in 1912, The Voynich Manuscript is a 240- att L related to one of the many disused
4] page book wiitien in a completsly Lk prisa : ached to a rock weighing roughly returned to the area of the original o ih il e
— — — —— — Whatever happened, the cars l GOMEITS COIIHL Favsime y Unknown language. five kilograms. On closer inspection, find. There's speculation that he mines in e area, Whie
couldn't be moved afterwards. ‘ rawings of unknown plants and McCoy is said to h : o ; abandoned in the late 1800s.
5 0rit_ ormeied] festrasaeth Istlrange‘ d\agriams The orginal athor is unknown, but the .al to have discovered that may try digging in the area in hopes
& T - Aol ! ve them. it is estimated o have been written betwaen 1404 and th metal fing appeared to be part of of finding more supposedly alien
—— whythey could never go back! 1.438. It ha% been called ‘the world's rmost ——— e Stgne itself, and that it was unlike artefacts. By all accounts McCoy has
manuscript’, anything he'd ever seen before. shown no previous interast in UFOs or .
82
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PROBLEM SOLVING Analyse and evaluate alternative points of view




BACKGROUND

1 You are going to watch a TED Talk by Tom Wuijec called
Build a tower, build a team. Read the text about the speaker
and the talks. Then work in pairs and discuss the questions.

1 Wujec studiss how we communicate. What are your
preferred ways to share and absorb information?

TEDTALKS

TOM WUJEC, a North American writer, designer and
business consultant, studies how we share and absorb
information. He's an innovative practitioner of business
visualization — using design and technology to help groups
solve problems and understand ideas. Woujec is also
interested in the individual qualities and team-working styles
that lead to successful cooperation. In his talk, he describes
how a simple design challenge using marshmallows can
reveal surprising things about the ways we work together.
Tom Wujec’s idea worth spreading is that successful

teamwork and problem-solving require not only specialized
€xperience but also skillful facilitation.

2 Wujec helps businesses present information visually—ina
way that's easy to undarstand and apply. What types of
business information might benefit from a visual treatment?

3 What's the connection between the photo above and
Wouijec's work?

KEY WORDS

2 Read the sentences (1-6). The words in bold are used in

i~

the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—f).

1
2

| never work alone. Collaboration is important in my job.
The team leader doesn’t tell us exactly what to do, but she
provides facilitation and makes her own suggestions.
When | saw that her name was Giovanna Abbiati, | made
the assumption that she was ltalian.

The executive admin took detailed notes in the meeting.
We don't develop our finished product all at once.
Instead, we follow an iterative process.

Joe is a kindergartener, but he's already a good reader.

the process of making a task happen more easily, for
example by helping assign roles or select priorities

a person who works as an assistant to a top manager in
a company

a child in the first year of schoal

the process of working together with other people

an idea or belief that people have or a thing we imagine
to be true without actually having seen any proof

& way of developing an idea or products where things
are continually changed and developed, and improved
each time

Fishermen pulling a boat out
of the sea in Kerala, India.

AUTHENTIC LISTENING SKILLS
Understanding contrastive stress

Speakers often stress pairs of words when they are trying
to emphasize the difference between them. The stress
helps listeners focus on the contrast. For example, f
thought | was fate, but actually | was early.

______ -1 Look at the Authentic listening box. Then listen
to the extracts from the TED Talk. Underline the words
that are stressed. Which pairs of words are stressed to
emphasize contrast between two things?

1 And though it seems really simple, it's actually pretty hard.

2 So CEOQs: a little better than average, but here's where
it gets interesting. If you put an executive admin on the
team, they get significantly better.

3 So the same team went from being the very worst to
being among the very best.

| Listen to extracts 4 and 5.

Extract 4: which two ideas are being contrasted?
Extract 5: which two groups of people are being
contrasted?




- [ Watch the TED Talk. Are these sentences true )
or false (F)?

1 Most teams build a successful tower on their first try.

2 Business people and kindergarteners approach the
project similarly.

3 Teams that use prototypes and iterative processes are
the most successful.

4 The addition of executive admins makes the CEO teams
more successful.

5 When a cash prize is offered, teams perform very well.

6 The marshmallow challenge can help to identify hidden
assumptions about tasks and teamwork.

3

E Watch the fourth part (3.12 to the end) of the talk
again and complete the summary with these words.

excecutive admins

prototyping
skills

engineers and architects
hidden assumptions
guestions

Wujec says a winning team needs people with specialized
okils — for example ! = - and people
with facilitation skilssuchas®______

When Wujec first offered a prize of $10,000 for the tallest
gtructure, No one even built a standing structure, because
they didn't have the right @ on the
team. However, when the same group tried a second time,
they succeeded, because they had learned the importance
o . Wujec says every project

has its own marshmallow, by which he means

5 B . In the case of the marshmallow
challenge, everyone seems to assume that the
marshmallow should go en last, for example. It seems so

gbvious that nc one ® it

VOCABULARY IN CONTEXT

6 |37 watch the clips from the TED Talk. Choose the
| correct meaning of the words.

T Work in pairs. Complete the sentences in your own
words. Then discuss with a partner.

1 The last time | had a ‘ta-da’ moment was when | ...
2 |saw people jockeying for power when ...
3 A high-stakes decision you can make in life is ...

SCRITICAL THINKING Supporting the
main ide:

8 Atalk usually has a main idea supported by other ideas.
) In a sentence of your own words, what would you say is
| Number the steps in order. Then watch the the main idea of Tom Wujec’s TED Talk?
second part (1.01-1.43) of the talk again and check your

answers.

9 Read these comments™ about the TED Talk. Answer the

questions.
a They plan, organize, sketch, then lay out the spaghettl

b They say ta-da and admire their work.

¢ Participants orient themselves to the task, talk about it
and jockey for power.

d Ta-da turns into uh-oh as the structure collapses.

e Someone carefully puts the marshmallow on the top.

f They assemble the structure.

1 Which of the ideas described in the comments doss
Tom Wujec present in his TED Talk?

2 Which comment describes the main idea of Wujec's talk?

38 Overall, do you think Wujec presents and supports his
main idsa well? Why? / Why not?

"1 Watch the third part (1.44-3.11) of the talk agaif:
Choose the correct word to complete each sentence.

Dom - Tralmng and team-building exercises are essential
and without training such as the marshmallow challenge,
most compames will never reach their full potemtla\

Alicia — Dom, it isn't just trammg | think Wujeg's

idea Is that tearns need to have peaple with both -
specialized and facilitation skills — because itisn't only =&
about what the tearn does, but how the team works
together.

2 | !| Watch the first part (0.00-1.00) of the talk again ‘
- d complete FheiEin, SRS, 1 Business school graduates / Engineers are the worstal
completing that challenge successiully.
1 The . _has to be on top. 2 CEOs/ Kindergarteners are the most successful.
2 It's pretty hard because it forces people to 3 Teams often fail / succeed because they make one plan [
- veryquickly. and try to implement it.
3 It reveals deep lessons about = 4 Trial and error and ‘playing in prototype’ waste time / &
keys to success. -
86 B- executive admin (executive administrative assistant) N AM ENG P kindergarten N AM ENG

P PA (personal assistant) BR ENG

P reception (the first year of formal education) BR ENG
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lan —You're nght AhCIE\ And busmess
schools are producing graduates who don’t
understand 1) teamwork and 2) iterative
processes

Bert — Right. What Wujec is saying is that
identifying our hidden assumptions about
team-work may help us avoid failure.

Elise — | think it's so cool that kindergarteners perform
well on the marshmallow challenge when they’re just
p\aymg We should make our work more like play‘

PRESENTATION SKILLS Using visuals

Slides can be an extremely useful tool for presenters,
but be careful: they also can be a distraction.
Remember, slides should:

* present data clearly and simply.

= offer a few, powerful examples or illustrations of the
main points.

 reinforce or amplify the speaker’s words.

= not distract the audience or compete with the
speaker,

® not require the audience to read a lot.

10 Work in pairs. List three slides you remember from
Tom Wujec's TED Talk. Then answer the questions for
each slide.

What type of image did it contain (graphic, photo, etc.)?
What information did it present”?

How did it contribute to the presentation?

What made this slide especially memorable, in your
opinion? What would have been a less memorable way
to present it?

W N =

| Watch the clips from Wujec’s talk. Match the
clips (1-3) with the types of slide (a—c).

a afunny slide that surprises the audience
b a slide that helps clarify the significance of data
¢ a slide that repeats and reinforces the speaker’s words

12

Work in pairs. Imagine you want to give a presentation
about your English class.

1 Choose three pieces of information to present as
graphics.

2 Choose three things to show photographs of.

3 Choose an image to support your main idea and also
make people laugh.

Work with another partner. Take turns to give your
presentation. Did you come up with similar ideas?

1ayzaboy buppiom g wun L

>
EXeCute on (a plan) N AM ENG
EXBCUte (a plan) BR ENG / N AM ENG

B recognize / specialized N AM ENG / BR ENG
P recognise / specialised BR ENG
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THE REASONS

WE MISS
WHRRK

GRAMMAR Cause and result

1 Work in pairs. Discuss the guestions.

1 What do you think is a valid reason to miss work?
2 How would you sclve the problem faced by some
companies of employees regularly calling in ‘sick’?

CAUSE AND RESULT

Research carried out by a UK-based organization to find
the common causes of absenteeism in the work place
shows that over three quarters of working days missed are
the result of minor ilness. Unscheduled days off by some
members of a team can force their already busy colleagues
to take on more work, which can, in turn, kill motivation or
lead to delays and missed deadlines.

The research found that another ten percent of missed
days in manual jobs result from injury (but only three per
cent in non-manual jobs which is presumably due to the
lower physical risks at work). Stress and mental il-health
cause another six percent of missed work days; one

per cent arise from home and family responsibilities such

an off

MINOR ILLNESS (for example
colds/flu, stomach upsets, heagd-
aches and migraines)
INJURIES (for example, neck st
repetitive strain injury, back pain)

alf

NSIBILIT
children

OTHER (for example. acute or
recurring medical conditions, pulling
a 'sickie’)

2 Look at the pie chart. Answer the questions.

1 What are the two main causes of missed work days?
2 What percentage of absences result from injuries?

3 Read the text in the Grammar box. Answer the guestions

(1-3).

as caring for a sick relative; and ‘other’ causes, including
‘pulling a sickie’ account for another two percent.

Poor employee attendance sometimes stems from

low morale. Many companies have found that a flexible
waorking schedule can foster good will and bring about
improved employee attendance.

1 In each sentence, say which part is the cause and
which is the result.

2 Which of the cause verbs clearly implies a negative
result?

3 Which clearly implies a positive result?

Check your answers on page 154 and do Exercises 17,

gomplete the text with these words.

fosters from gives

contributes
bring produce  result

Kills lead make

< and don’ts of successful teamwork
00

effective team divides work and multiplies success.

ever, serious problems are oftenthe”  of
failure to apply some basic principles to teamwark. Here
three team-working dos and three don'ts that should
about success and reduce the possibility

DO

‘s have clear goals. They ? work meaningful
and?_  toefficient use of time and energy.
» have well-dafined roles and responsibilities. Good
cooperation results®*___this.

recognize contributions and strengths. This ®

collaboration.

ON'T

s force the group to agree. This 7

let small conflicts grow. This @

bigger conflicts for the whole team.

» assume everyone thinks like you. This ?
to misunderstanding and a failure to really listen.
= Following these simple rules will ™©

results — fast.

creativity.
rise to

3 Look at the causes and results. For each pair, make a
‘cause-result sentence using the phrase in brackets.

1 good reports about the local schools — more families
moved into the area (because of)

Mare families moved into the area because of good
reports about the local schools.

2 moving to a new house — people thinking about how

many possessions they have (causas)

replacing our heating system — a reduction in our home

~ energy costs (resulted from)

4 the failure to back up regularly — lost data (a
conseguence of)

9 effective driver education — safer roads (brings about)

6 being rude to customers — a local shop’s popularity

(kills)

8 Choose the most natural sentence (a or b) in each pair.

1 & liness is often the consequence of bad diet.
b Bad dist often fosters illness.

2 a The audience’s lack of enthusiasm arose from the

l stormy weather.

b Stormy weather killed the audience’s enthusiasm for
the outdoor theatre production.

3 @ The success of the project was largely thanks to her
hard work.

b The failure of the project was largely thanks to her
laziness.

www.freng
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Pronunciation Voicing in final consonants g
T7a || .= Listen. Is the bold final consonant sound in =
these words voiced or unvoiced? ":_

0

Q

1 fosters 4 produce o

2 breought about 5 good wil )

3 cause & arise from =

Thb The vowel sound before a voiced consonant tends to be
longer than before an unvoiced consonant, Try saying the
words in Exercise 7a with a longer vowel sound before
the voiced consonants.

SPEAKING Cause-and-result relationships

s BE3

Look at the photos. Think of as many cause-and-result
relationships as you can for each. Use expressions from
the Grammar box.

Example (Photo 1)

Conflict at work kills creativity.

Poor organization gives rise to conflict at work.
Arguments are often the result of misunderstandings.
Overwark contributes to confiigt in the office.

Office fighting often resuits in a negative atmosphere.

C IC : MAKE JUDGEMENTS AND DECISIONS Interpret information and craw conclusions based on the best analysis 89




EE How not to

READING Bad team building
1 Work in pairs. Discuss the questions.
1 What teams are you in? At work? In sports? Clubs?
Choirs?
2 What team-building activities have you heard about or

participated in at work or elsewhera?
3 Were they effective? Why? / Why not?

2 Read the article. Which team-building activity:

1 wasn't taken seriously by the participants?
2 was an opportunity for revengs?
3 forced employses to perform in a way they didn’t like?

3 Complete each sentence with the correct company
name: A, B or C.

1 ___ ’'smanagement chose a team-building exercise
that forced people to perform.

2 ’steam didn’t have a lot of disagreement in the
office before the training.

3 __ ‘semployees were happy about the team-
building exercise for the ‘wrong’ reasons.

4 The main lesson from s that for training to be

effective, it neads to be suitable for the particular peopls
It's being used with.

§__ 's team-building exercise made angry people
even angrier.

6 ___ 'straining was painful for one employee because
of bad childhood memories.

7 When_ __ announced plans for a team-building
exercise, employees felt very negative ahout the idea.

8  _ ’semployess treated the training as a joke and
laughed about it together.

4 How would you feel about each of the team-building
activities?

VOCABULARY Teams and teamwork

5 Complete the teamwork expressions with these verbs.

be bond do feel go have pull  share

1 IWsgood whennewemployees as a group.
2 ffyoudont__ apartof things, it can be
hard to contribute to the team effort.
3 You have to ——— your weight if you expect to
be promoted,
4 Youalways your fair share of the work.
5 [thinkit'simportantto a2 4sam player if
you want to succeed in business.
6 lliketo__ asenseof belonging, because it
motivates me to work.
7 1'hope my boss has noticed that | tryto _ B
the extra mile when she asks me to do something.
8 If you and your colleagues can —_ theload,
Everyone can work more productively.

iR
'

6 Usethe expressions from Exercise 5 to describe
these situations (1-8).

1 I asked her to write some notes about the meeting by

the end of the wesek, In fact, she wrote a full report by

end of the day. She e

2 Three of us seemed to be deing all the work, but ¢
hardly contributed at all. That man

3 There were 400 phone calls to make, so each of the :

of us made about 130 calls. We

4 She’s very good at anticipating what her co-workers
need. She's _

5 He feels that he has an important role in the office, ang.

that other people appreciate and value his work. He
has __

T

& He had Friday off work because he was ill, but he cameg
in on Saturday. He wanted to S |

7 They didn’t know each other when they started working
together, but after several weeks of facing some big
challenges, they learmed to rely on each other. They

— ateam.

8 Atfirst Jo's new job was difficult because she didn't

know what to do. But after she got to know pecple and
figured out her role, she

SPEAKING Work issues

7 Complete the guidelines with these words.

conflict
promote

cooperation employees motivation
tasks team

EFFECTIVE ACTIVITIES FOR TEAM BUILDING: l

® guide trainees to accomplish '
that are in some way similar to tasks they do at

work, |
B oprovide?  for participants and

engage® _ members. .
B oenhance*_ ratherthan

encouraging too much competition.

B omotivates_ 45 work well
together when they return to work.

-5 0000000 harmony and give
participants tools to resolve 7

Work in small groups. What kind of work issues can be
resolved by team building? Choose one and recommend
some activities to help make the team stronger. Plan a
team-building day following the guidelines in Exercise 7.

9 Explain your team-building day and how it follows the

guidelines to another group.

€ach gf
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l‘ 2 j
good manager understands the benefit of

work and of making every employee feel a
rt of things in the workplace.

Pe

s a result, an industry has grown up around the
s provision of team-huilding exercises and events‘for
MBusinesses. However, talking to businesspgople in my
'pe‘tWork lately, I've come across many stories of team-
Building exercises that didn't have the effect that the
is}f,ganiZEI’s intended. So, tnanagers, @ther than my
! i"isual tips and advice on what works in manggemgnt,
fﬂﬁsweek I'm offering three case studies Of situations
that you should avoid at all costs. Thg storles are based
il on interviews with people who participated in the
- activities.

)

|

5 [{OViZN VY Paintball ‘Fun’ There were definitely
: problems with teamwork and cooperation in Company
A Anumber of people reported feeling anger and
fesentment about two junior colleagues who had been
Ii.’m‘rlfloted_ over the heads of the rest of the team, and the
# Begative feelings were affecting work badly. So when
the manager announced a full day out of the office for
dleam-building activity, so that everyone could learn
10 cooperate better and maybe even bond as group,
Motivation was low and most people didn't feel goodl
& about it. But then the team found out what the training
day was: paintballing. The mood lightened, because
many of the workers saw it as a great opportunity.
Butit wasn't the prospect of improving teamwork that
P Was appealing, it was rather that they were looking
forward to having the chance to shoot paintballs at the
Colleagues they were angry with.
 The exercise apparently didn't result in any
S immediate Improvements at work — it just made
L I0St of the team members feel angrier. My advice to
Managers? Think carefully when planning a team-
~ building exercise. Ask yourself: will it help employees to
& &0lve conflict and have a sense of belonging, or could
& 1possibly make things worse?

o Office Sing-Along The Company B

- fMployee [ interviewed told me that she is a team player
3

and doesn't object to the idea of team-building exerc?fses
in principle. She also said that though she loves music,
she can't sing. So when her company anmpuneed an
awayday to enhance teamwork through singing, it
brought up some very negative feelings f01’ her — mostly
childhood memories of being forced to sing at school.
She participated in the training because she had to, but
from start to finish, all she could think about was how
to get out of there.

Many participants found the day somewhgt 31.;1'es;sfu1
and in their reviews of the session, said that it didn t_
accomplish anything. Hey, managers: If you're planning
a team-building day, choose an activity that pecple
won't hate. If a team-building activity makes people feel
bad, chances are it's not going to work.

Group Therapy The marketing
team at Company C already knew how to cooperate
pretty well. They were sharing the load with almost no
conﬂ'ict, and when there was work to be done, everyone
was always willing to go the extra mile. 5o Whe.n tlhe
management announced a half-day of team—buﬂd.mg
exercises, no one thought too much about it and simply
got on with their work, But on the day of the course,
the ‘corporate motivation speciah'st" in charge soon had
everyone's attention. The first activity? Make a list of
things you don’t like about your colleagues. The second
activity? Tell them. The Company C employee Ispcke
with said that, not surprisingly, the session was not at
all effective. .
Fortunately, the team that was being worked Wlth
get along well and many of them are friends outm_de
of work. They all immediately understood that doing
the exercise as instructed could only lead to problems,
So they all just made up answers in order to corpplete
the task, but many had difficulty keeping a strallght
face. After the session, the team were given & kmd
of computerized personality test to discover their
‘teamwork style’. Lessons learnt? If you ever .have to
arrange any corporate team-building actlyltles or,
teamwork training, try to choose somethmg that's
actually relevant to the team it's designed for. It seems
kind of obvious, doesn't it?
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CRITICAL THINKING Solve problems in both conventional and innovative ways




X If you'll

LISTENING Reviewing a project

1 An advertising agency is working for a small smoothie
maker to promote and sell their product in parks using
small carts. Look at the photo. Answer the guestions.

1 What team roles would be necessary to promote and
sell smoothies in this way? Think about getting the carts,
decorating them, getting permission to sell from them,
Supplying the product itself, and so on.

2 Who would need to work together closely to produce an
effective product promotion?

3 Think of three ways the project could go wrong.

2 [ Listen to some people talking about a similar
project. Choose the correct options to complete the
sentences.

1 This meeting takes place at the beginning / end of a
project.

2 There was no administrator / project manager on

the team.

The team lacked leadership / tearmwork,

4 Rudy thinks there should be better communication
during product analysis / development.

5 Helen agrees that shorter /longer meetings encourage
communication.

5]

6 At the end of the meeting, everyone feels that the main
points have / haven't bean covered.

Pronunciation Emphasizing the main focus of the
sentence

Listen to four different versions of a sentence.
Underline the main stress in each version.

1 I'd be interested in hearing your views,
2 I'd be interested in hearing your views.
3 I'd be interested in hearing your views.
4 I'd be interested in hearing your views,

just |

2t me finish ..

3b Match each version 1-4 from Exercise 3a with
given by the stress (a—d).

the Sensg

a You may think | don’t want to hear them but |
interested in hearing your views.

b I've heard about your experience now | want to hear
about your views.

¢ I've heard about everyone else’s views, now | want to | |
hear yours. \

d The others heard your views, but | haven’t heard them vel ‘

woulg be

SPEAKING Taking partin a meeting |

4 Which expression in each pair is more polite? In each,
what makes it polite?

1 Let's begin. Shall wa begin?

2 Ifyou'll allow me to finish ... . Be quiet. I'm talking.

3 What do you think? I'd be interested in hearing your views,
4 Sorry for interrupting, but ... . | think

5 That'sall. | think we can finish there.

S Work in groups of three. Roleplay a meeting. Use structures

from the Useful expressions box and the information beloy,
Remember to be polite rather than abrupt.

Your team has recently hosted a conference for about \
200 people. It wasn't seen as a big success because it
wasn't very well organized. J
At Introduce meeting topic: talking about issues with )
teamwork on the recent conference - coordination,
administration, leadership. Invite views. J

B: Mention the conference organizer's role.

C: Tryto interrupt, to say that you think next time, the j ‘

conference organizer needs to be a more active leader

A: Stop C's interruption. ]
B: Suggest analysis of planning process — not enough
time was allowed to plan the detalls,
Al Invite C's views., ) .
o o — 3
S p— ——
C: Agree with B and add that people complained that J ‘
the food was bad and it should be better next time. y:
A: Close maeting. J ,

IN A MEETING

spening @ discussion

-'.shaii‘ | go ahead / get us started / start the discussion?

'd like to start the discussion by ...

:‘stoppil"g interruption

L ffyou'll let me / allow me to finish ...
thow you're dying to jump in, but ...
Could | just finish what | was saying?

Inviting participation

I'd be interested in hearing your views.

Can you give me your thoughts?

What's your take on ... 7

Any thoughts on ... 7

Interrupting
‘ Before you continue, can | just say ... ?
L‘ Can | just say something here?

| hate to interrupt, but ...

- Sorry for interrupting, but ...

‘Wrapping up

If no one has anything else, | think we can stop there.
| think we can finish there.

| guess we've covered sverything.

All right, | think that's everything.

WRITING Debriefing questionnaire

6 Use these words to complete the questionnaire.

designed featured finished led
lost started took went

delivered
locked

Writing skill Linking devices

7a The writer uses linking words and phrases to connec.t
ideas. In the debriefing questionnaire, find the following.

1 four cause-and-result expressions

2 two adverbials of time, one referring to the past and one
referring to the future

3 an adverb that signals additional information

4 an adverb that.contrasts two pieces of information

5 an adverb that signals summary

b Complete the sentences with the expressions from

www.frenglis

PROJECT DEBRIEFING

QUESTIONNAIRE

1 Briefly (up to 60 words) summarise the project.

We had six weeks from start to finish to create a mobile
product-promotion cart for a small organic drinks |
company. We ' and buift the cart Whrch
= the name of the company, an attractive
logo, and a cooler to store the drinks. It also included a
sunshade for hot, sunny weather.

J2y3abo) Bupjiom g Mun

2 What went well and why?
The design phase 3 very well owing to
the fact that we * the fime to have several
meetings with the drinks company owners and to develop
a look and feel for the cart that they were completely
happy with. As a resuit, we had a very clear vision for the
project before we ° building It.

3 What was the project’s biggest challenge?
Because of the lack of coordination, we

8 _____the cart about ten days late. This wasn't
a huge problem; however, it bad —and
wef  some money as a consequence.

4 What was the project’s biggest success?

When we finally ® , the cart looked great
and the company Is getting a lot of business from .

5 What would you do differently next time and why?

In future, we need to make sure that the team is
coordinated. Everyone was very focused on their own
contribution, but this ™ o problems
when the elements came together. Overall, we think
having shorter meetings more often will improve
communication among team members.

4 his design expertise, George's
contributions were particularly helpful.

5 The client cancelled the order at the last minute.

_, they lost their deposit.

6 , we plan to build extra time into the
schedule for possible delays.

7 Our communication wasn’t clear at times, and there was
some confusion _ = ;

8 , wethinkthe project was a success, but
some aspects could have been improved.

Write a similar debriefing of a project you have worked
e on using the questionnaire in Exercise 6 as a model. Ylou
j - i i job or school or
e project was delivered on time; i can choose something serious from yogr Jo:fam“y >
"= Yy Duer UEceL h something less serious, such as preparing
idn’ | ~ that N _ |
e t‘ S bgdgeet ected Exchange debriefing documents with your patrit;:rb s
el We_ﬂ? Cheaiert a'n txpeveryo;qe was ready Read the debriefing dogument. Has each sec
i fi_i_i? fsnedine project explained clearly?
or a break.
7- i 93
m LIFE AND CAREER SKILLS Reflect critically on past experiences




Review 4 | UNITS 7 AND 8

LISTENING

' Read the introduction and listen to the extracts
from a radio programme about how three companies deal
with waste. Then say if each sentence below is true (T) or
false (F).

1 Boxcycle doesn't allow people to buy or sell anything
using their website.

2 Boxcycle manages a facility that recycles all kinds of
paper and cardboard, mostly for boxes that are no longer
usable.

Hipcycle features art and functional items that are made
from junk.

Hipcycle takes bicycles that no one wants and repairs
them so that they can be ridden again.

Boxcycle, Hipcycle and
Marriott Construction

BOXCYCLE is devoted exclusively to matching up
pecple who need cardboard boxes with people or
companies who have spare ones,

HIPCYCLE is a markefploce for art and household
iterms created from materials that were otherwise
going to have been thrown away.

MARRIOTT CONSTRUCTION is &1 builder that
immediately reuses wasle products on building
sifes fO create materials that in the past had fo be
pought and delivered,

GRAMMAR
3 Complete the text with six of these eight expressions,

arose from  because
fosters killed

contributes to make
the result of results in

Architect Marcio Kogan's decision to build a shop out of
discarded shipping containers ' _his
client’s request for a low-budget furniture showroom that
could be built quickly. 2 _they didn’t
want to damage palm trees on the site, the design needed
to be narrow — making the 2.5-metre-wide containers the
perfect choice. It's part of a new wave of shops and homes
made from used containers, which is 2 — e =
a growing desire worldwide to recycle and to minimize
carbon footprint. The six containers, stacked two high,

are each painted a different bright colour, which greatly
. theoveral eye-catching look of the
place and 5 _ _ ___the shipping containars
themselves being more noticeable. Glass windows at sither

5 Marriott Construction builds buildings entirely from Waste
materials.

6 Marriott’s innovation resulted in reduced traffic, nolse ang

pollution on their construction site. '

Read the definitions. Which word could be used to

describe the activities of all three companies? Which

company does each of the other two words describe?

1 Downcycling is turning waste material into something
that is of lower quality than the original material,

2 Upcycling s turning waste material into something
that is of higher quality or value than the original
material.

Recycling is using a product or material again after it
has already been used at least once.,

‘u&%n
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end of the containers ® ___the inside of
the shop light and airy rather than cramped.

Complete the text with the correct simple or continuous
form of the verbs. In some cases, more than one form is
correct.

Mo _ (collect) sculpture made from

junk metal for about ten years, and my collection

g —_ (grow) bigger all the time. |
——_ (buy) my first piece in Barcelona.
P (study) the Catalan language there
one summer and ° _ (get) to know somé
local artists because 16 (hang out}in
local art galleriesalot. [T ___ (not look)
for artwork to buy — especially not stesl sculpture, because
15 —(be) very heavy — but | ended up
buying one and paying a lot to ship it home. The pieces |
3 —_ (like) the most are animals, because
they™.___ _{look) so real. Next month, |
" (go)toamajor art show in Croatia.

3

Right now, 2 (research)the artists

whose work will be shown there. | *°
(want) to find something special for my collection, but here
inCroatia, 1 (look) for smaller items

that are cheaper to ship!

VOCABULARY

5 Complete the interview with the correct verbs.

A As a site manager of a construction team, how do you
make sure your team works effectively and safely?
One of the most important things a building site
manager can do is te help a construction team
... asagroup.

How do you do that?

By example. If you're in charge of a building site, make
sure everyone can see thatyou?
your weight. This will establish your authority, but it wil
also show that you ? a team player.
So you join in on some tasks?

Right. When | ask a group of workers to do something,
| need to be wilingto ¢ __theload
sometimes.

How important is it that workers 5__

a sense of belonging in the workplace?

[t's incredibly important. When people

& ___apart of things, it

creates a culture where pecple feel proud to

7 their fair share of the

workand to®_ __the extra mile

to help others when necessary.

Complete the expressions with mind in the text.

[ something?
mind that I'd like to share. | read recently that 500 billion
plastic bags are used globally each year. That number
5 ___my mind! And picture this in your
mind’s * : there’s a patch of plastic
rubbish in the middle of the Pacific Ocean that’s the size
of France! We're drowning in plastic! And the fact that
we recycle doesn't really ® my
mind because it takes most plastic 500 to 1,000 years
to degrade. Having said all that, | think it's important
for us to © our minds to reducing
the amount of plastic we use. If, every day, you
' inmindthe ever-growing plastic
Problem and stop using plastic, one bag and one bottle at
atime, we may be able to sclve the problem. Of course
Wlth so much plastic packaging, you'll have to keep
— _____mind about what products you
choose or accept the inconvenience of buying loose,
U”Dackaged goods. If you're in a shop and you're
e minds about whether you need a
plastic bag, just say no. Once you get used to it, knowing
that you're doing something good for the world will give you
Y mind.

DISCUSSION
7 Work in pairs. Discuss the questions.

1 Are there examples in your area of recycling, upcycling
or downcycling? If not, can you think of any opportunities
that exist for these activities?
Can you think of a building that is especially suited to its
immediate environment — the size or shape of the site, the
local climate, or the use of the building? What features
make the building special?
In many places around the world, paper, cardboard and
plastic are collected and recycled. What products are
created from these recycled materials? Do you use any?

SPEAKING

8 Tom, Jo and Lena are discussing one of the two locations
of the art gallery they run, which sells work by local artists.
Put the phrases and sentences (a—h) in the correct order.
Then use them to complete the conversation below.

a me/to/ likely / seem / doesn’'t / That / that / all

b |/ Could/finish / just /| / what / saying / was

the / start / like / I'd / to / discussion / sales / talking / by /
about

It / seems / highly / probable / that

you / say / continue, / Before / just /1 / can

be/in/I'd / interested / views, / your / hearing / Tom

a / explanation / likely / seems / That

imagine / | / because / it's / of

Jo: 1 __. Why have they dropped off
in our Dean Street location in the past few months?
5 the increased parking
charges. People are really upset about them.
& . | think there's a more cbvious
explanation. We really need to consider whether ...
4 thatl've met with a group of
other shop owners in the area, and everyone agrees
that customers are staying away because of the
parking charges. So what we need .
s ?lthinkwe really need to
consider whether Dean Street is still the best area
for us. ® the area has lost its
artistic edge. In the past two years, several national
chain shops and expensive coffee shops have

opened, and it feels like any high street.
s

So as | said, | think we need ...
Sorry for interrupting, Lena. ®
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Stress and
relaxation |

ANDY PUDDICOMBE wants you to take a break — not

et from work, but from your own mind, which is so full

' anxieties about the world and anxieties about its own

- 'ieties. To help you do that, Puddicombe, a former

. dhist monk, co-founded Headspace, a project to make
:gditation more accessible to more people in their everyday
fyes. Andy Puddicombe’s idea worth spreading is that if we
meditate for just 10 minutes a day, we can feel more focused
' and experience the world with more calm and clarity.

BACKGROUND AUTHENTIC LISTENING SKILLS
4 You are going to watch a TED Talk by Andy Puddicombe Understanding mid-sentence changes in

called All it takes is 10 mindful minutes. Read the text direction
about the speaker and the talk. Then work in pairs and
answer the questions.

Sometimes we begin a sentence, but part-way through it,
we go off in a different direction. This often happens
because, as we're speaking, we think of a better way of
making the point and sometimes the change in direction
and anxiety? ; : ;

might be used for a particular effect. But it can mean that

1 What types of things typically cause people anxiety?
2 What do people do to try to cope with stress

R aomes taming wheryou hear the the second part of the sentence doesn’t always match
R mecitation’y the first part. If you can focus on the ideas contained in

L the sentence as a whole and not worry about ‘the missing
KEY WORDS part of the sentence’ (grammatically), it can help you to

Read the sentences (1-6). The words in bold are used in understand the speaker's message.

the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—f).

Lt Look at the Authentic listening skills box. Listen
to this sentence. What do you notice about the speaker’s

1 Ifwe learn to be mindful, it's easier to deal with ) )
way of constructing this sentence?

life's challenges.

My pace of life is frantic and my mind is always busy. =il Listen to another sentence. What did you expect

Our lives can become so busy that we rarely do to hear the speaker say after ‘than we'?

anything spontaneous anymore.

You can avoid getting so stressed by taking some 3¢ || Read two more extracts from the talk. How
simple preventative measures. do you think the sentences might end? Now listen to
I'wish | felt lass restless and more relaxed at the find out.

weekends.

1 But when you sit down and you watch the mind in
this way, you might see many different patterns. You
might find a mind that's really, sort of, restless and —

We sometimes feel inundated by work and
other people’s demands.

faced with more than we can easily deal with . )

intended to stop something from happening 2 You might find a mind that's very, sort of, dull and
unable to be still boring, and it's just, almost mechanical, it just, sort
very hurried and using a lot of energy of, seems it's as if you're getting up, going to work,

""' m aware of the state and activity of our own thoughts

able to act without a plan

Alexandra Kostenijuk, Russian

SETTRr- 1! | |
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” ﬁ Watch the second part (3.39-6.49) of the talk

1 When he became a monk, Puddicombe learned to be
very aware of the workings of his mind / emotions.
Research shows that we spend nearly half of our lives
thinking about how fo find happiness / something other
than what we're actually doing.

Puddicombe says that meditation is basically a way of
gelting to know ourselves / the present moment.
Puddicombe uses the balls to illustrate the way physical
activity / focus affects our mind.

According to Puddicombe, the key to successful
meditation is balance / total relaxation.

[l | Watch the third part (6.50 to the end) of the talk
again. Which statement (a—c) best gives the main idea of
Puddicombe’s TED Talk?

a Meditation doesn’t give you a different perspective, but
it does give you some control over your thoughts and
emotions.

Meditation won't change what happens to us in life, but
it can help us respond to life in a different way.
Meditation is a good way to stop feeling bored by the
cycle of waking up, going to work, eating, and sleeping.

5 If you've tried meditation, has it been effective for you?
If you haven’t, would you like to try it?

VOCABULARY IN CONTEXT

6 12" watch the clips from the TED Talk. Choose the
correct meaning of the words.

7 Complete the sentences in your own words. Then discuss
with a partner.

~ : . = -
9.1 All'ittakes is 40 mindful e e gmima.
minutes X —a

3 would like to feel more clarity in my life about ...

-RITICAL THINKING Understanding the
SPeaker’s technique

8 Speakers use different technigues to engage us with
TEDTAI_KS their ideas. Match each sentence (1-4) from Andy
Puddicombe’s TED Talk with the best description of the
I How much do you know about meditation? | Watch the first part (0.00-3.38) of the talk again- technigue it demonstrates (a-d).

Decide whether you think each statement is true or Answer the questions.
false. Then watch the TED Talk and say whether Andy
Puddicombe sees them as true (T) or false (F).

1

1 'We spend more time looking after our cars, our clothes
1 Puddicombe lists a series of things that we rely on our and our hair than [our minds].’
mind for. Note down as many as you can. “There was a research paper that came out of Harvard,
1 Meditation involves basically doing nothing. What does Puddicombe say happens when we fail to lust recently, that said on average our minds are lost in
Meditation Is a way of caring for the mind. care for our mind proparly? thought almost 47 per cent of the time.”
The purpose of meditation is to stop thoughts, get rid of Puddicombe talks about his past view of meditation as It just kind of seems tragic, actually, especially when
emotion and control the mind. an Aspirin (headache tablet) for the mind. What does € there's something we can do about it.’
Meditators try to watch their thoughts come and go mean by this? 1fyou think about the last time, | dunno, you had a
without getting too involved in them. In his twenties, when Puddicombe’s life became very Wobbly tooth.’
Meditation needs to be done while sitting on the floor. stressful, where did he go and what did he do?

agaln. Choose the best options to complete the sentences.

www.freng

referring to sclentific studies

using everyday images that the audience can relate to
appealing to emotions

appealing to common sense

o o0 oo

9 Which technique do you think is the most effective in
Puddicombe’s talk?

10 Read these comments” about the TED Talk. Which part of
the talk are they referring to? Find it in the transcript on
page 179.

uonxeras pue ssans 6 wun QL

. Nell - Andy’s description near the beginning of the talk,

~  about the stressed mind and all the confusion of thoughts
going round, really hit home for me. It makes the human
condition seem hopeless!

Uwe — Yes, but that’s if you choose to focus on the
negativel Remember, he says it doesn't have to be
that way!

Seb - | agree with Uwe. What I'm taking away from
this is that we have the power to change things.

11 Do you agree with the viewers’ comments? Why? / Why
not? What techniques did you notice him using in the
section they describe?

PRESENTATION SKILLS Thinking about
your audience

Consider your audience and imagine the talk from their
perspective. Ask yourself the following.

= What will they already know, or what assumptions
will they have about the topic?

e What will get them excited?

= What jargon or technical language should | avoid
because the audience won't know it?

12 QB Look at the Presentation tips box. Then watch
the clips from Andy Puddicombe’s TED Talk and answer
the questions.

1 What does Puddicombe assume the audience believes
about meditation?

2 What idea(s) does Puddicombe think the audience may
get excited about?

3 Did you notice any words that might be considered
technical language and jargon?

13 Think of a practical way of dealing with siress. Prepare a
short presentation about it. Remember to think about the
points in the Presentation tips box.

14 Work in pairs. Take turns to give your presentation.

v

P round and round BR ENG P mum BR ENG = it my degree BR ENG

B around and around N AM ENG B mom N AM ENG = dropped oyt of school N AM ENG

B wobbly tocth BR ENG
P loose tooth N AM ENG
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6 Complete the conversation with appropriate intensifying
adverbs. There is more than one right answer for most
gaps. Don’t use the same word twice.

4 Complete the sentences with the expressions. Some
words may fit in more than one sentence.

uoIlXE[24 PUB SS241S 6 JHuf]

notatall quite literally so totally utterly whatsoever
TH E M OST _ A: How was your long weekend?
1 A: We had a scary taxi ride from the airport. B: It was ! stressful.
2 B: Scary? It was terrifying! A: Oh, nol It was a music festival, right? When you told me
‘ w 2 A: The weather was a bit rainy. about it, your plans sounded 2 brilliant!
LIFE EVENTS 9 B: A bit rainy? It rained the whole BE Rt | friesn, W™ P
EXTREME & = 9 tme: ! briliant weekend, but it ... got off to a very bad start.
a w0 = g o 3 A: The first hotel wasn't cheap. . A So can | ask what went Wl’Oﬂg?
e 2 Zuw < = B: Not cheap? It was expensivel B: Well, first, | have to say, | accept the blame * L
% z w 2 = 98 i e 4 A:lt's abit silly to get lost if you have a map. But basically, what happened is we went to the wrong
- 5 % g g = g % L!:u g B: Silly? In a complex city like Tokyo, | think it's place ... or | booked the hotel in the wrong place.
f e = g :|o: 9: = " =2 « = === -~ understandable! A: The wrong place ... you mean the wrong part of town?
% ; - 2 = g I('I_g‘ g = g r— 5 A: The hotel's staff weren't very helpful. B: No, | ¢ _literally booked a hotel in the
w % g E 8 = < o < n B: Weren't very helpful? They were _ wrong city — in a city far away.
= 29 2 £ g 5 - interested in their guests. A: Oh, no! But it was Spain, right? Girona?
pURAATE § & ; = 3 —— e 6 A: The tour guides didn’t give us much information about B: Well, that's where we flew to. But the hotel | booked was
= :- L — travel arrangements. . ‘ a thousand kilometres away — in Gerena, near Seville.
B: Not much? They gave us no information A: Gerena ... Girona ...
MILD - B: lknow ...it's®___ embarrassing! There's

. . noexcuse’ |
5 Complete the three texis with the correct options.

Text 1 Pronunciation Stress with intensifying adverbs

8090006

EVENTS

Ta ook at the sentences with intensifying adverbs.
Underline the words you think will be stressed.

My first holiday abroad was to Singapore. | felt
‘extremely / utterly nervous about using the local public

transport and getting around, but once | discovered the
2so / absolutely amazing food in the markets, | began to
feel Sreally / entirely happy with my choice of destination.

The weather was incredibly stormy.
The flights were so expensive.
I'm quite certain that was the worst holiday ever.

GRAMMAR Intensifying adverbs

1 Workin pairs. In a typical week, what are the three most
stressful situations you have to deal with?

2 Look at the table. What do ‘life change units’ measure? The hotel rooms were absolutely lovaly.

The guidebook was of ne help whatsoever.
Our host was really kind.

3 Read the text in the Grammar box. Answer the questions Text 2

(1-7) about the bold words in the text.

INTENSIFYING ADVERBS

Stress can make you ill. In extreme cases, severe stress
can utterly destroy a person’s health, confidence and
well-being. Early research in this area was begun in the
late 1960s by psychologists Thomas Holmes and Richard
Rahe, who were quite certain that there was a link

1
2
3
4
5
6

My holiday in Australia was of no benefit 4in the least /
whatsoever for reducing stress. I'd bought cheap plane
tickets several months before | went, but | didn’'t make a
hotel reservation before leaving. The first night, | ended
Up in a business hotel that was 5not at all / completely
pleasant — the room smelled of cigarette smoke — and

| spent the whole next day trying to find a nicer place

to stay. Rather than make last-minute arrangements,

it would have been more relaxing to cancel the trip

J Listen and check your answers. Then practise
saying the sentences with natural stress.

SPEAKING Holiday lessons learned

& Think of the most relaxing holiday you've ever had. Work
in small groups and discuss the questions. Then do the
same with the least relaxing holiday you’ve ever had.

The results of their research made the connection
absolutely undeniable: people who had more life change
units for the previous year also had more health problems.
One extremely interesting finding was that even
supposedly relaxing activities like going on haliday were

e Where did you go?

between stress and health and really wanted to get to the never completely stress-free. This shouldn’t be in the least Sextremely / entirely. W th?
L ]

bottomn of it. They asked 5,000 North Americans to rank bit surprising if we think what is involved in getting away. Whotv(\fc;e yed dW,I? '
@

the degree of stress caused by certain events in life, then It can also be quite difficult to relax if we've been very Text 3 Bt Elaryeraod

e Why was it relaxing/unrelaxing?

G 275t |8

Use the group’s responses to the questions in Exercise 8
to create a list of tips and hints for how to have a really
relaxing holiday. Think about the following.

assigned ‘'life change units’ to each one. Then they added
up the units in each person's life for a total stress score.

busy beforehand. But don’t worry. Apparently we start to

. | had a "totally / so boring holiday! That was definitely
relax by the end of the third day!

my first and last 'staycation' — you know, going on
holiday near home rather than going abroad. | had a
reasonably relaxing time, but it wasn't ®not at all / the
least bit exotic, so it didn't feel °at all like / entirely a
proper vacation. Next summer, | definitely want to go
further from homel!

Which adverb modifies a gradable* adjective? 6 Which negative adverbial construction modifies

Which adverb modifies an ungradable™ adjective? a verb?

7 Which of the two uses of quite is an intensifying adverb?
Is the adjective gradable or ungradable?

Which adverb modifies another adverb?
e planning

* where to go

e how to get the details right

B W N =

Which adverb can modify gradable and ungradable

adjectives and verbs? Check your answers on page 156 and do Exercises 1-6.

* gradable adjectives can be measured on a scale
** ungradable adjectives express extreme or absolute qualities 10 Share your tips and hints and your holiday with another

group.

5 Which adverb is generally used with negative verbs
and adjectives?

s,
y

5 (275t |

CREATIVITY AND INNOVATION Analyse and evaluate their own ideas to maximize creative efforts 101




READING Can stress be good for you?

1 Look at the photo. Work in pairs. Discuss the questions.

1 Why do you think people do activities like this?

2 What do you think the woman is thinking or feeling at this
moment?

3 Have you ever done anything that made you feel that
way? Or would you like to?

2 Work in pairs. Look at the title of the article. Do you think
stress can be good for you?

3 Read the introduction. Does the writer think stress can be
good for us?

4 Read the article and answer the questions.

1 In what ways does the article say that stress can be
good for us?

2 As very few people in the world are ever actually chased
by wild animals, why does Elizabeth Kirby compares a
burst of stress to being chased by a bear?

3 Inwhat ways could moderate stress make people more
effective in a job?

5 Match the words (1-7) and (8-10) with their definitions
(a-g) and (h—j).

Nouns

1 adrenaline
2 awareness
3 burst

4 exposure
5 immune system
& thril

7 wvaccination

Adjectives

& alert
9 chronic
10 clinical

the state of knowing about something

the state of having no protection from something

the parts and processes of the body that fight illness

a chemical produced by the body when we feel excited
or frightened

a short period of emotion or energy

a medicine given to prevent disease

a sudden feeling of excitement or pleasure

[N 2 = i ]

o o "o

lasting for a long time
relating to the treatment of patients
very awake and aware

— =

6 Do you think it would be possible to have too little stress in
your life? If so, what problems could it cause? If not, what
would be the benefits of having a totally stress-free life.

VOCABULARY |dioms related to parts of
the body

7 Complete these three expressions with parts of the body
in the text. What does each mean?

1 onyour___—(ine 14)
2 ashotinthe_ — — (line41)
3 inoveryour __  (line 48)

8 Look at the expressions in bold and discuss what each
one means.

1 I’'m up to my eyeballs in work. | really need a break!

2 Keep your chin up - things will look better in the
rmorning.

3 It really makes my blood boil when people drive slowly
in the fast lane on the motorway.

4 |t's good to go out with colleagues and let your hair
down a bit.

5 Handing in that report will be a big weight off your
shoulders, | imagine.

6 You look nervous. Ars you getting cold feet about
asking for a pay increase?

7 Can we talk? I'm having problems and | need 1o get
some things off my chest.

8 All of this unnecessary paperwork I'm supposed to
complete is a pain in the neck.

9 Use six of the expressions in Exercises 7 and 8 to make
six sentences about your own life,

SPEAKING Talking about stress
10

Work in small groups. Discuss the questions.

1 What can people do to avoid getting into a situation
where they have constant stress?

2 [f people are in a situation where they are stressed too
often, what techniques can they use to cope with it? Diet
and nutrition tips? Exercise? Relationships? Using mobile
phones and other devices more thoughtfully?

3 What ways other than stress do you use to stimulate
your brain?

102

Google ‘stress’ and the search results paint a
very negative picture; stress is a problem with

symptoms, causes and treatments - something
that needs to be defeated, like an illiness. And

5 iIndeed, chrenic stress is a proven cause of many
major health problems such as heart disecse and
cancer. But did you know that a degree of stress
can be good for you? Recent research by Dr Staci

n Bilbo, an associate professor of psychology and
neurcscience atf Duke University in the USA, and
ofhers, indicates that the effects of stress are more
complicated than we think.,

KEEPING US ON OUR TOES?

15 Our bodies and minds naturally respond to our environment,
fo the things going on in the world around us. What's
interesting is that whether our experience is negative or
positive, the body's reaction is the same. it doesn't distinguish
befween the feelings we experience when we're under

4 pressure at work - the boss asks us as the last minute to give
Qcomplex presentation - or the ones associated with  thrill
?UCh as parachuting out of an aeroplane; it just releases c
chemical called adrendline. This is called the fight or flight’
response; adrenaline gives us a burst of energy either to face

4 achallenge (fight) or run away from it (flight). In moderate
Gf’hounfs, adrenaline makes us feel alert and alive, though a
big burst of adrenalin can be unpleasantly overwhelming. Dr.

‘ P-C‘.melc: Peeke, an internationally recognized expert, physician,

0 scienfist and author says, "What stress does is it keeps us on
Ourtoes, it keeps us energetic, it keeps us engaged’, adding
thait of course, foo much stress can lead to real problems.

STIMULATING THE BRAIN?

Adrengline and the *fight or flight’ respense are only the

i Sginning, though. Clinical research shows that short periods

Qf Stress may help the brain wark better. When we're stressed,
.*he brain releases cortisol, a chemical that calms the mind.
f€cording to brain researcher Elizabeth Kirby, the moderate
AMount of corfisol produced during a brief burst of stress -

GOOD
~FOR YOU

what she compares to being chased by a bear - provides an
energizing shot in the arm and motivates a quick response.
In these amounts, cortisol improves the brain’s ability fo learn
and remember. The key difference between good stress and
bad stress is how long it lasts, according fo Kirby. 'If a bear
chases you all day, every day’, she says, then the system will
be activated constantly, giving us a high and steady dose of
the body's stress chemicals, which in the long run is harmful
rather than helpful. So constantly feeling that you're in over
your head at work may make you ill. And that can lead to
serious health issues.

HELPING US LEARN TO DEAL WITH ANXIETY?

The mind isn't the only part of us that responds when the going
gets tough. Our bodies also react in a variety of ways: a sfiff
neck, a tight stomach, fense shoulders. These symptoms are
unpleasant because they cause discomfort, but they can also
be helpful, as we can use them to increase our awareness of
the sources of anxiety - and therefore becocme more able to
identify and deal with them. If we're mindful of how it affects
us, we can practise improving our response and thereby
slowly reduce the negative effects stress can have on us. Buf
there’s more. Research has also shown that if, as children, we
experience moderafe stress - for example separation from our
parents as part of the weekly routine - we grow into healthier,
more relaxed adults. Practice dealing with low-level childhood
anxlety can make it much easier fo deal with more intense
grown-up pressures.

BOOSTING THE IMMUNE SYSTEM?

There's one more clear physical benefit of stress. We know that
strong exercise ‘stresses’ the body and causes the release of
adrendling in much the same way that a sudden shock or
thrill does. Researchers have discovered that strong physical
activity before certain medical procedures can improve their
effectiveness. For example, when cancer patients have a fast
workout just before receiving d dose of cancer freatment, it
improves the effectiveness of the drugs. Similarly, recipients of
a vaccination can increase the body's ability to fight disease
by doing a short but intense run just beforehand.

Stress can unarguably cause serious problems, but
if we understand how it works, we can learn to use if
advantageously. So next time your boss gives you two hours
o come up with the best presentation of your life and you're
feeling seriously stressed, remember: it may be good for youl!
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HEALTH LITERACY Understanding preventive mental health measures, including stress reduction
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SPEAKING Having difficult conversations
RECORD OF MEETING: DAVID PETERS

5 ‘Work in pairs. Have conversations imagining you are

LISTENING Dealing with awkward situations

in these situations. Use the language in the Useful
expressions box. Deal with the situation in a way that

Today at 10:45, | met with David Peters regarding his
pay. During the meeting, Mr Peters claimed that his pay

HAVING DIFFICULT CONVERSATIONS

1 Work in pairs. Tell you partner what you would do in each

of the following situations. Starting a conversation

Could | have a word?
Have you got a minute?
Sarry, but if you have a moment ...

1 In the company car park, you accidentally scratch your
boss's car while parking. No one sees it happen.

2 You left your company smartphone en the table in a
restaurant. When you went back to look for it, it was gone
and no one had turmned it in. It
halds sensttive information,
including details of clients.

3 You are scheduled to
work next Saturclay,
but you want the
day off to go to
a concert., The

Accepting a request to speak

What's on your mind?
What's up?
What can | do for you?

Raising an awkward topic

There's something | wanted to ask you / talk with you

feels natural to you.

Student A

You were trying to unjam
the only office photocopier,
and instead of fixing it, you
caused it to spark and start
smoking. Tell your bess
(Student B).

Student A

Student B

You are Student A’s boss.
Have a conversation, then
propose a solution.

Student B

had not increased as quickly as he had expected it to.
He alleged that he was being treated unfairly and even
accused me personally of not liking him and therefore not
recommending a pay increase.

In response to that, | acknowledged that his request for a
"pay increase hadn't yet been approved, but denied that
this had any connection with my personal feelings about
him. | urged him to consider the fact that he had arrived
late for work more than 50 per cent of the time in the
previous six months. He admitted that he had indeed been
late to work frequently, but insisted that he still performed
his job as well as anyone and refused to admit that being
on time is a basic part of doing acceptable work.

about. You are Student B’s You want to go out after
only person I've got a confession to make. colleague. Have a work. You have two-year- In order to assist Mr Peters in improving his performance,
who might | have to apologize. conversation, then propose old son, and you need a | proposed that he start arriving at work on time or a few

cover for you
on that day is
a relatively new

| have a favour to ask.

Explaining the situation

employee who The thing i babysit for you.
e thing is ... : M. Davi
) : ., Davis . 06/15/15
you don't know There's a slight / & bit of a problem with ... HEPpE bt S BPH
very well. Student A Student B Print name: Melanie Davis

Asking a favour

| don’t suppose ... ?
You couldn't ... could you?
Is there any way ... ?

Conversation 1

1 What does the woman want?

2 What does the man say? Responses

That's a shame, but | understand.
Actually, that’s a bit tricky / awkward.

Conversation 2

3 What does the woman tell the man?

a solution.

You were supposed to give
some extremely important
research results to your
colleague (Student B)
yesterday, but you noted
the date incorrectly in your
diary. You will need another
day to complete the work.
Tell your colleague about

babysitter. Ask your friend
(Student A), who you know
has a very busy life, to

You are Student A's
colleague. Have a
conversation, then propose
a solution.

minutes early every day and suggestad that we have a
follow-up meeting after one month, He agreed with this
suggestion.

Writing skill Reporting verbs

‘ uollXe|a pue ssalis 6 1un

Ta Find twelve verbs in the report that paraphrase something

7b

that was said.

Match each statement (1-6) with the correct reported
version (a—f).

Don't worry., It doesn't matter / It's not important.
4 What is the man's reaction? o P the situati It was my fault.

Unfortunately, ... Laron. I'm sorry, | should have been more careful.
Conversation 3 I'm sorry, but ... Student A Student B The data was left without password protection.

5 What did the man do?
6 How does the woman react?

Conversation 4

7 What does the woman want the man to do? 4a i
8 How does the man react? (write P)? Which is more assertive (write A)?

Pronunciation Polite and assertive intonation

Listen. Which version of the sentence is polite

You are Student B’s friend.
Have a conversation, then
Propose a solution.

You borrowed your friend’s
(Student A’s) leather

jacket to wear to a party.
Unfortunately, someone at
the party spilled food on the
jacket and there's a big stain

That's not quite right, actually.
You really should consider apologizing.
| absolutely didn't do it.

(=2 41 - L R\

He confirmed what had happened.
| urged him to say he was sorry.
He accepted responsibility for the mistake.

Conversation 5

1 I'm really sorry, but I'm going to have to ask you to pay
9 What does the man want? for the damage.

10 How does the woman respond? 2 I'mreally sorry, but I'm going to have to ask you 1o pay

for the damage.

He apclogized for what had happened.
He refused to admit he'd done it. / He denied doing it.
He contradicted Ms. Fung'’s version of the story.

on it now. Tell your friend.

b 5 T = T + T = i <}

WRITING A record of a meeting

Listen again. Tick the sentences you hear in the

. ! 3 Could you possibly help me out? 6 R ] 8 _ |
Useful expressions box. 4 Could you possibly help me out? A e Choose one of the conversations you had in Exercise 5 or
5 That's an awkward situation, isn’t it? 1 Why did David Psters believe he wasn't given a pay imagine a similar conversation. Write a record of it using
6 That's an awkward situation, isn't it? increase? reporting verbs to summarize the conversation.
. . 2 Whati | on he wasn't gi
4b Practise saying the sentences both politely and assertively: increase??mbably the real reas wash't given a pay © Exchange emails with the partner you worked with in

Exercise 5. Were your reports similar?

.

3 What will happen next?
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TEDTALKS

PEL HARVEY works at Twitter to ensure user safety

and security, balancing the need for free and open
communication on the social network with the need to
protect users from online abuse. The security expert
spends her days thinking about how to prevent bad things
from happening while giving voice to people around
the globe. Del Harvey’s idea worth spreading

is that companies have the responsibility to keep
every user safe, by imagining the worst

and designing products to avoid it happening.

BACKGROUND

1 You are going to watch a TED Talk by Del Harvey called
Protecting Twitter users (sometimes from themselves).
Read the text about the talk and the speaker, then
answer the questions.

Harvey believes it’s important for Twitter to give a voice
to people around the globe. What kinds of stories or
news do you think are spread by Twitter and other social
media users?

What do you think is meant by the term onfine abuse?
How do some people use social media to hurt others?
What do you think it means to protect Twitter users from
themselves?

KEY WORDS

2 Read the sentences (1 —6). The words in bold are used in

the TED Talk. First guess the meaning of the words. Then

match the words with their definitions (a—f).

1
2

o o0 T

We need to root out possible abuse and stop it.

If users’ personal information were stolen, it would be a
real calamity.

At first the tweet looked threatening, but it turned out to
be innocuous,

The situation wasn'’t cut and dried because the tweet
was genuinely intended as a joke.

With product safety, the stakes are high because people
can get seriously hurt.

The couple’s prenuptial agreement helped prevent a
legal battle when they split up.

fisks, potential losses

find and indentify

clear and already decided

disaster

a legal contract made before a wedding stating how
the couple will divide their money and possessions in a
divorce

not likely to hurt anyone

www.frenglish.ru

AUTHENTIC LISTENING SKILLS Avoiding
frustration

When you listen to authentic English speech, it's easy to
feel frustrated, because it can be difficult to understand.
However, regular exposure to natural speech will help you
develop your English. Try these tips.

¢ Before you listen, try focusing your thoughts on the
topic. What do you already know about it? What do you
think the speaker might say?

® When you listen, don'’t try to translate every word and
don't worry if you don’t understand everything. Relax
and do your best to get a general sense of the message
from the words you do understand.

* Keep practising. Regular listening related to topics you're
interested in will help train your ear.

3b

| Look at the Authentic listening skills box. Then
listen to the opening sentences from the TED Talk. Focus
on the general sense. In what order (1-2) does Del Harvey
do these things?

a She explains Twitter's growth,
b She talks about her obligations to Twitter’s customers.

_ Listen to the next few sentences from the TED
Talk. Try to get the general sense. Which of these things
(1-4) does Del Harvey do?

1 She explains that Twitter is generally very safe.

2 She gives specific examplas of risky behaviour.

3 She continues to explain the idea of ‘scale’.

4 She mentions how Twitter protects users' private data.

3¢ Work in pairs. Tell your partner what you understood.
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dlecting Twitter users
pmetimes from themselves

TEDTALKS

Watch the TED Talk. Take notes on the
following topics:

The size of Twitter:

The size of risk:

Examples of users’ behaviour:
Examples of risk:

L Watch the first part (0.00-2.21) of the talk
agam What do these numbers refer to?

1 two million 5 500

2 500 million 6 99.999
3 six 7 150,000
4 24,900

.| Watch the second part (2.21-4.44) of the talk
agaln and answer the questions.

1 What doss Del Harvey say makes her job especially
challenging?
2 What example does Del Harvey give of each of the
following?
a Possible spam (sending the same message to a lot
of pecple)
b Possible phishing (trying to steal people’s personal
information)

108 P 2009 = two thousand nine N AM ENG
P 2009 = two thousand and nine BR ENG

P behavior N AM ENG
P behaviour BR ENG

' Watch the third part (4.45 to the end) of the talk

4
again. Answer the questions.

1 Harvey says she could imagine a situation where
tweeting a picture of her cat could lead to her death.
How could that possibly happen?

2 'Odds’ are numbers used to exprass how likely
something is to happen. For example, the odds of being
born in January are 1 in 12 because there are twelve
months. Harvey finishes her talk by saying that for
Twitter, ‘a one-in-a-million chance is pretty good odds’.
What does she mean by this?

VOGABULARY IN CONTEXT

5 . Watch the clips from the TED Talk. Choose the
correct meanlng of the words.

6 Complete the sentences in your own words. Then discuss
with a partner.

1 My country’s most famous landmarks are ...
2 A lot of bystanders usually gather when ...
3 When | feel gloomy, | try to cheer myself up by ...

CRITICAL THINKING Analogies

7 Inher TED Talk, Del Harvey says her job is like writing
your wedding vows and your prenuptial agreement at
the same time. Why does she make this comparison?
Choose the best explanation (a—d).

a To put forward the argument that the work she's
deing Is as important as thinking carefully when getting
married,

b To give an explanation of the very different
considerations involved in her job.

¢ To argue that people must think very carefully before
sending out twests,

d To explain that the level of risk in using Twitter is vary
low,

8 Read the comments* about the TED Talk. Do you think
the analogies are effective or not? Which one do you
agree with the most?

E‘ Kumiko — Harvey's job seems very interesting. She's a
kind of psychologist — trying to understand what people
are thinking.

‘ Jack — | think it's more like being a police officer,

= Butldon't think any of the ‘crimes’ she's fighting
are so serious. | can't really see why her job is
necessary.

Theodora — To me, Harvey is like a lifeguard in a
swimming pool. There isn’t usually any problem,
but she's got to watch carefully to keep everyone
safe. That's why it seems to me like a really
important job. She is keeping Twitter users safe.

i
o
=
=
=
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o
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Arturo — Harvey's main point is that even a small
percentage of 500 million tweets is a lot. Think of it this
way: 0.5% of the world’s population (7 billion) seems
tiny, but it's still an incredible 35 million peoplel

PRESENTATION SKILLS Pace and

emphasis

Pay attention to the pacing of your words. Pause for
emphasis at the most essential paints of your talk.

® In general, speaking clearly and not rushing through
your points will help you relax and make it easier for
the audience to follow your talk.

® You can speed up slightly for asides — short
statements that may be interesting but aren’t part of
the main message.

# Pauses can help emphasize essential points and
grab the audience's attention — but don't overuse
this.

; - Look at the Presentation tips box. Then watch
the cllps to see how Del Harvey varies the pace of her
TED Talk. Answer the questions.

1 What information does Harvey slow down for and say in
a very clear way?

2 When she says ‘People do weird things’, what effect
does the emphasis have?

3 When talking about phishing, what does Harvey slow
down for? Why do you think she chooses to emphasize
these words?

4 What question that she always asks herself does Harvey
emphasize? What answer does she give that describes a
big part of her job?

10 You are going to give a short presentation on a risk you

took at work or outside work. Make some notes about
what happened.

® What was the risk?

e \When did it happen?

¢ \Why was it dangerous?

® What were the possible conseguences?
® How did you avoid them?

11 Work in pairs. Take turns to give your presentation. Vary

your pace. Slow down to emphasize key information.

- visualize N AM ENG / BR ENG
B visualise BR ENG

P we'll start off easy M AM ENG 109
b we'll start with an easy example BR ENG




Er¥1 Not as risky as it sour

Every year, there are ten million sporis injuries in,’rhe USA. So what
are the ten most dangerous sports? When we think of dcngero!.:s
sports, we think of rock climbing and skydiving, buf those aren’t even

on the list. The top ten are ...

GRAMMAR Passive reporting verbs

1

Work in pairs. Have you ever tried a sport that is seen as
risky? Would you like to? Why? / Why not?

Look at the infographic. Answer the questions.

1 Which sport is the most dangerous?
2 Which sport is the safest?
3 Which sport would you never want to try?

Read the text in the Grammar box. Answer the questions
{1-3).

Rewrite the sentences using the passive form of the
reporting verbs.

1 People say that skateboarding causes 676,000 injuries
a year.
Skateboarding

2 Studies have shown that cycling is more dangerous than
football.

Cyclng —

3 The newspaper reported that horseriding is the seventh
most dangerous sport.

Horseridng .

4 Records show that golf is more dangerous than ice
hockey.
Golf

5 Hospitals expect to see a million baseball injuries this year.

A million baseball injuries ;
6 Doctors understand that softball can cause serious

injuries.

Softhall ___

5 Read the text in the Grammar box. Answer the questions
(1 and 2).

1 BASKETBALL 2.56m NUMBER OF PEOP
CYCLING 2.49m f
S RSO, S WHO PARIICIEATE S IVE REPORTING VERBS 2
4 SOFTBALL 3
5 BASEBALL - IS THE MOST DANGERO Climbing: Not as risky as you thought
il S SRS , When the first indoor climbing gym was opened in Seattle
8 EME 127.000 in 1987, it was thought that it would provide a relatively
9 ICE HOCKEY 105,000 IF YOU CALCULATE THE NUMB safe indoor training alterative for serious climbers. Now
10 LACROSSE 96,000 OF INJURIES PER 1,000 HOU it's been shown that indoor climbing is less risky than
both surfing and rugby. A study in Germany discovered
?;he;;ﬂiﬁz 87,000 RUGBY: that indocr wall climbers have an average of 0.02 injuries
12 g\fgCﬁ-l_l.i'«!TA]i\l BIKING 36,000 per 1,000 hours spent climbing, while it’s estimated that
13 STREET HOCKEY 14.000 COMPETITIVE competitive surfers have on average 13 per 1,000 hours,
14 BADMINTON 10,000 SURFING: and rugby players 91. It's expected that the publication
of this data will boost Germany's already popular indoor-
INDOOR climbing business.
WALL CLIMBING: 0.
1 What grammatical form follows the passive reporting
*ACCORDING TO A GERMAN SUR verbs in bold?
7 [ TR : . 2 Which of the sentences refers to something that will

occur in the future?

Check your answers on page 158 and do Exercises 3 and 4.

PASSIVE REPORTING VERBS 1

As safe as ice hockey?

Ice hockey has long been considered to be one of
tha most dangerous North American sports, because
the puck — the hard rubber piece that the players hit Mount Everest. But after climbers George Mallory and

and score with — can travel at 170 kilometres per hour, Sandy Irvine failad to retumn alive from the peak in 1924,
causing painful injuries when it hits a player. However, - - (widely believe) that the great
according to recent research, basketoall has been mountain would never be climbed. This was especially true
shown to be America’s most dangerous sport. Why? after the failure of ten more expeditions in the next 20 years.
One reason may be that ice hockey players wear Then in 1952, @ (report) that an
equipment to protect them from injury, while basketball Sitamit would be mads the following year By & Bitish team.
players have none. Basketball is estimated to cause = The group, consisting of about 400 people, arrived on the
about 2.5 million injuries each year, compared with slopes of the mountain early in 1953,
ice hockey, which is reported to cause only about (estimate) that their baggage, containing food, camping

100,000. 9ear and scientific equipment, weighed more than 4,500 kg.
As spring came, they waited for a safe weather conditions
for climbing. Finally, on May 26, 8
(reveal) that Edmund Hillary and Sherpa Tenzing Norgay
Would attempt the summit. However, becauss of terrible
Weather conditions at the top,
@nnounce) that there would be a delay. Finally, on May 28,
19653,7_ (prove) that Everest could

~ beclimbed when Hillary and Norgay reached the summit

6 Complete the text with passive reporting structures with
it, using the words in brackets.

These days ' {expect) in any given
year that hundreds of climbers will reach the top of

1 What grammatical form follows the bold passive
reporting verbs? .

2 Do we know who the agent of each passive reporting
verb is? . ;

3 Why is a passive verb used, rather than an active verd

Check your answers on page 158 and do Exercises T and 2.

110

SPEAKING A TV news story
8

and returned to tell the story. Though Everest is the highest
mountainintheworld,® __ (think) today
that several other mountains are more dangerous, including
Annapurna, the world’s tenth highest mountain.

Rewrite the following statements as they might appear in
a news article, using passive reporting verbs.

1 We know that BASE jumping is very risky. (It)

{t's known that BASE jumping is very risky.

2 We think there are a few thousand cave divers in
the world.
There are .

3 A medical study reported that head injuries were the
most common white-water rafting injuries.

It was :

4 We expect injuries in big-wave surfing to increase as
more people try the sport.

Big-wave surfing injuries .

5 We hope that BMX teams will set a good example by
always wearing head protaction.

It

Work in pairs. You're going to create a short TV news
story about the following situation using passive
reporting verbs.

An unknown person climbed to the top of a university
building and hung a banner from the roof.

The news story should answer the following questions:

® Who was the person?

e What did they do?

e \Where did it happen?

e \When did it happen?

e Why did they to it?

¢ How did they do it?

The person was believed to be ...

The message banner which read ‘Just say no' is thought to

refer to ...

Present your news story to another pair. Were your
stories similar?

)SIH 0F Hun
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READING Understanding risk

1 Look at the risks. Number them in order of what you think
is most likely (1) to least likely (5) to happen.

___ Being killed by a bee sting

_ Being injured by a toilet this year

___ Being killed by an asteroid impact

__ Being attacked by a shark

__ Being struck by lightning in your lifetime

© o0 T o

2 Check the answers to Exercise 1 on page 183. Then
answer the questions.

1 Which possible event seems the scariest to you? Why?

2 Has anything ever happened to you that seemed
extremely unlikely or an amazing coincidence?

3 What is your attitude to risk? Do you avold it as much as
possible, or can some risk make life exciting?

2 Read the article. Put the four headings (1-4) in the correct
place (A-D).

1 Look critically at statistics.

2 Be sceptical of expert advice.

3 Faollow your gut instinct.

4 You probably know more than you realize.

4 Read the article again. Answer the questions.

1 Why might choosing to drive make things worse?

2 What sort of evidence do you think supports the claim
about transport safety?

3 What is the usual result of visiting the doctor frequently,
and why does Gigerenzer think they are problems?

4 How did Gigerenzer choose good investments?

5 What are two signs that a persen is likely to make good
choices based on feelings?

6 In 2011, what did the news media incorrectly report as
having increased?

7 What factors work together in our minds to calculate risk —
even if we aren’t aware that we're doing it?

5 Find these words and expressions in the text and explain
their meanings in your own words.

1 (lne 4) make matters worse 5 (line 45) intuition

2 (line 8) get behind the 6 (line 45) gut instinct
wheel of a car 7 (line 59) following your

3 (line 9) statistically heart

4 (line 29) medication 8 (line B4) antidepressant

6 Which statements are supported by the article?

1 I'm safe driving a car because I'm in control, and I'm a
good driver,

2 | visit the doctor when | know I'm ill, but not before.

3 |don't have a good enough understanding of business
to be a good investor.

4 |'ve been in this business a long time and | just had a
bad feeling about the company, which turned out to be
right!

5 If the newspaper says that something is based on
statistics, it's very likely to be true.

6 We aran’t always completely aware of our thinking
process when we solve problems and make decisions,

7 Would you use Gigerenzer’s method for choosing
companies to invest in? Why? / Why not?

VOCABULARY Risk and probability

8 Complete the sentences with these verbs.

Risk expert, Gerd Gigerenzer, believes that we talk
a lot about risk, but that we don’t really understand
it very well. In particular, Gigerenzer believes that

in trying to avoid risk, sometimes we make matters

reduces run
. worse rather than better.

are increases is poses

1 Increasing sugar consumption
public health.

2 Regular exercise
heart disease.

3 There a one-in-11.5 millicn chance of
being attackad by a shark in the USA.

4 Regularly eating fresh produce
likelihood of a long and healthy life.

5 The chances of recovering from many types of cancer

high.

6 People whe collect honey

stings.

a threat to For example, when we hear a news story about a
frightening incident involving an aeroplane, many

of us will choose to avoid air travel and instead get
behind the wheel of a car. But statistically, there is

y clear evidence that even though scary things happen
in aeroplanes, driving clearly poses a greater threat
to personal safety than flying does. According to

‘the World Health Organization, 1.24 million deaths
‘occurred on the world’s roads in 2010 while the per-
. year average for deaths while travelling in an airliner

is 720 people globally.

___the odds of developing

__the

the risk of bee

Here are three lessons we can draw from

9 Complete the sentences with the correct form of the Gigerenzer's research.

expressions from Exercise 8.

A
4 According to Gigerenzer, we're all aware of the risk

of various cornmon diseases — cancer, heart disease
and so on — and many people choose to go for

gular medical checkups to try to avoid these. They
lieve expert advice will help them reduce the odds
developing a serious illness. But Gigerenzer isn't
convinced. ‘| follow the evidence’, he says, pointing out
that there are not fewer cases of disease among those
‘Who visit the doctor regularly. ‘They just get more
{rfeatment, take more medication, and worry more

en’, he says, adding that this is another example of
Creating problems by trying too hard to avoid them.

1 What do you think are the best ways to

of becoming ill later in life?

2 What's something unexpected that has happened to you
that felt Iike it was ___ 7

3 What do you think to global public
health?

4 What medical developments have made the
; __ from many diseases high?

5 Do you ever break the rules and . 0 of
getting caught or do you prefer be careful and stay safe?

6 What's the best way to __ of success:
in your work or studies?

:"‘gigerenzer once did an experiment. He stopped
People in the street at random, gave them a list of

- COmpanies, and asked them a single question: Which
" 0nes have you heard of? He then invested in those
COmpanies, and also in companies recommended by
"ﬁ_f’lancial experts. Which investments performed better?
_Perhaps surprisingly, the cnes named by people in
'the street. And it turns out that this isn’t just random
r luck. There's actually a correlation between how well
COmpanies perform and how well known they are —
though Gigerenzer admits that of course there are
Many exceptions.

10 Work in pairs. Discuss the questions in Exercise 9.

SPEAKING Facing risks
11

Work in pairs. Each think of a country and the possiblé
risks of travelling there. Write advice to a visitor,

using the Internet if it is available. Think about food,
accommodation, health, climate, transport, customs, &1¢:
Take turns to tell your advice to your partner but don't
mention the country. Your partner should guess which
country you are talking about.

B
In politics and business, feelings and intuition — gut
instincts — are not openly considered a good guide for
assessing risk and making important decisions. People
often feel that if they rely on their heart rather than their
head, they run the risk of making serious mistakes.
However, Gigerenzer points out that people with a

lot of experience who have shown good judgement

in the past are very likely to be able to assess
situations unconsciously, and will often have a better
understanding of a situation than can be expressed

by complex data or statistical predictions. One reason
that gut instinct is important is that many systems —
the global financial system, for example — behave in
ways that are ultimately unpredictable. So when the
evidence is unclear cr extremely complex, following
your heart can be a good solution.

C
In 2011, England’s National Health Service reported
that the number of individual prescriptions for
antidepressants in the country had increased. The
news media immediately interpreted this to mean that
more people were depressed, and ran headlines about
the ‘depression crisis’. But statistics expert

Dr Ben Goldacre points out that while you might

think the only reason for more antidepressants would
be more depression, it could easily be the case

that doctors are writing more frequent prescriptions
for smaller amounts to reduce the risk of patients
taking too many pills. Goldacre cautions strongly
against assuming relationships between the statistical
information available and possible underlying causes,

D

In all areas of life, people regularly need to make quick
decisions in situations where there is uncertainty or a
lack of complete information. The mind can be seen as
a set of tools: your ability to learn, your memory and your
ability to reason. Whether you're aware of it or not, they
work together whenever you have to make a choice or
decision or calculate a risk. That doesn’t mean you'll
always get it right, but it does mean your mind may have
a natural capacity to calculate risk — one that maybe you
didn’t even know about.
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LISTENING Assessing risk

1 Look ai the photo. Work in pairs. Discuss the questions.

1 What kind of seat do you use for your work or studies?

2 Do you know about any non-traditional office chairs such
as the oneg in the photo?

3 What are the risks of sitting for long periods of time in an
unsuitable chair?

4 Does your country have strict rules about workplace
safety, including safe seating?

| Listen to three people who are deciding which
chairs to buy for their new office. Number the chair
options (A-E) in the order they are discussed.

4

Listen again. Complete the sentences.

1 The most obviousoneis . i
2 In light of the research, ball chairs probably aren't

3 On the plus side, the high stool isn't

4 One downside of standing desks is

5 Afinal option that might do the job is

Work in pairs. Discuss the questions.

1 What are the pros and cons of each chair?
2 What type of chair do you think they choose?
3 Is it the same chair you would choose?

Pronunciation Saying lists

5a [

5b

Listen to two people saying lists of options for
sports activities they’d like to take part in during the work
day. Which list sounds complete? Which list does the
speaker leave open for more suggestions?

Name your top three favourite foods as a ‘closed’ list.
Then make another list, describing ways you try to stay
fit, leaving the list ‘open’.

SPEAKING Health and safety issues

6 Work in groups of three. Read the new health and safety
measures. Discuss options and decide the best way to
implement them.

MEMO

RE: Health and Safety Measure Enforcement

From next week, all offices must enforce the following
health and safety measures:

e All workers must have access to outdoor space
in which to play sport.

* Equipment for at least three different ball sports
must be supplied.

e At least three healthy options must be included
in all food or drinks machines.

= Allemployees must have access to at least ons
organized indoor physical fitness session per day:
a basic exercise class, yoga, martial arts, etc.

Mli USSING ALTERNATIVES

Presenting options

There are some pretty interesting options to choose from.
Possibly the most obvious oneis ... as long as ...

A third alternative that might do the job is ...

... Is another option to consider.

Discussing pros and cons

One downside/drawback of this option is . .
What's not so great about this choice is ...
On the plus side, ...

On the minus side ..

- Makes this a very attractive possibility.

Considering options

Considering the price, I'm not sure this is the best option,
In light of the research, ball chairs probably aren't the best
option.,

Allthings considered, it makes sense to go with ...
Ultimately, the best choice seems to be ...

WRITING A consumer review

7 Read the online reviews of a ball chair, Match each
Star-rating/summary (1-3) with the correct review (A-C).

www.frenglish.

1 | love it
2 Pretty good
3 Not worth it

A | purchased this chair in an effort to address my lower-
back problems — | work all day at a fairly demanding
dask joh. | can sit on this chair reasonably comfortably
for periods of about twenty minutes, but after that | need
to get up for a stretch. But maybe that's the point? My
back pain hasn't gone away, but after two weeks with
the chair, it is slightly better, so I'll continua using it.

B Considering it's sold as an office chair, | was a bit surprised
to find that it’s lower than a conventional office chair and
therefore too low for my desk. | feel like a ten-year-old
kid sitting at a grown-up’s desk! If | usa the chair at my
desk, I'm sure it will mess up my back. So overall, the
ball chair has been rather disappointing. On the plus side
| quite like using it when I'm not at my desk, but what |
really need is a desk chair | can use.

7

C When | ordered this, | was a little concernad that it would

be of poor quality, considering the fairly low price. As
turns out, this chair is actually rather a good deal! | find
that a standard desk chair gets uncomfortable for me
pretty quickly — a matter of twenty minutes or half an
hour. But with this one, I'm able to sit for long periods of
time, and my back problems, which have always besn a
bit of an annoyancs, are now non-existent,

Writing skill Using qualifiers

8a

8b

i0

Look at these words from the reviews. Answer the
questions,
fairly reasonably slightly a bit
rather quite a little pretty
rather a a bit of

1 What kind of word is being qualified in each case?
2 What effect does the qualifier have on this word?

See page 154 for more information about qualifiers, and do
Exercises 5-7.

Add the qualifiers to the sentences.

1 You've been working hard recently so you deserve a
holiday. (quite)

2 I'm afraid we were late arriving at the meal last night.
(a little).

3 They had a guiet day at the office because most of the
staff were on a course. (rather)

4 I'm having a problem with my computer crashing all the
time. (a bit of)

5 They finished the work quickly. (reasonably)

Think of something you have bought recently that you
would give a three-out-of-five (3/5) star rating. Write an
online review of it. Use gualifiers.

Exchange your review with your partner.

YSiH O} Mun
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LISTENING TRIODOS BANK

1

| 72 Read the introduction and listen to the podcast
about Triodos Bank. Then answer the questions.

1 What were some of the results of the global financial crisis
of 2007 mentioned in the podcast?

2 What types of business does Triodos support with
investment?

3 What sector of business is each of the three named
examples engaged in?

Triodos Banl, with its headquarters in Zeist,
in the Netherlands, offers sustainable banking
services to nearly 100,000 savers and provides
finance for hundreds of crganizations such as
social enferprises, fair frade businesses, organic
farms and renewable energy generators.

nk &

Listen again. Choose the correct word or phrase
(a, b or ¢) to complete these sentences.

1 Many customers moved to sustainable banking because
they
a didn’t like increased regulation
b no longer trusted mainstream banking
¢ wanted to earn more from their savings

2 Tricdos would not invest its customers’ money in a
company that was involved in
a making weapons
b food production
¢ social work

3 Tricdos's philosophy is that a bank
a shouldn’t make a profit
b cant be both ethical and competitive
¢ can be ethical and offer good returns

4 Inaddition to growing food, Belle Vue Farm
a hosts music festivals
b offers accommodation
¢ manufactures camping gear

5 Key Driving Competences
a makes in-car electronics
b trains people to drive electric cars
¢ has developed an alternative fuel source

6 FEscuela del Actor has students .
a from the national government
b who work in factories
¢ of all ages

3 Would you like to do business with an ethical bank such
as Triodos? Why or why not?

GRAMMAR

4 Complete the text with the correct form of the reporting
verbs.

! (It / believe) that the concept of
money, as we know it today, didn’t appear in one place all at
once, rather it emerged gradually in many different cultures
around the world. The first ‘cash’ @
(say / be) commodities: grain and cattle, used like money
to buy and sell other things, as long ago as 11,000 years.
And seashells ® (know / use) as
currency on every continent as a type of coin. The first
true cash — metal coins as we know them today —

4 (think / make) independently in
Greece, India, Turkey and China around 2,700 years
ago. Until just afew yearsago,®
(it / not thought) that the world would ever be without
notes and coins. However, despite its long history, cash
B (report / be) under threat as more
forms of electronic payment, including contactless cards
and mobile phone payments, become more common.

S Choose the correct options to complete these sentences.

A: | heard something 'really / the least bit surprising today.

B: What was that?

A:  City buses are going to stop taking cash 2 incredibly /
entirely. You have to pay either by contactless credit or
debit card, or with a transport card.

B: You mean they'll take no cash *whatscever / totally?

A:  Right. It will be *absolutely / very impossible to
travel without a card of some kind. It's going to be
Scompletely / extremely cashless.

B: That won't be Sutterly / at all convenient for out-of-town
visitors who don’t have a card, will it?

i16

YOCABULARY
g Complete the texts with words related to the body.

It makes my boil when | read about
cyber criminals stealing people’s bank details — and their
money — over the Internet, so | don’t use the Internet for
panking. Sometimes it is a pain in the 2
going out to the bank, but I'm sure it's safer.

When | borrowed a lot of money for university, | worried
that | was getting in over my ®
financially, but I'm glad | got my education. When | finally
finished paying off the loans, it was a big weight off my

a4 . lwasveryluckyto getajob
quickly. Sometimes | complain when I'm up tc my
5. inwork and feel too busy, but a little

stress keeps you on your ® __, doesn’t

it? [t's certainly better than being unemployed.

Last year, | aimost borrowed a large sum of money for a new
car, but at the last minute, | got cold 7

and didn’t take the loan. | decided instead to carry on

cycling and using public transpert. When the opportunity
came up for me to leave my 8-5 office job in England and
work for a year on an organic farm in Australia, | was able

to do it, because | had some savings. Arriving in a hot
country was a real shot in the ® .

| loved working outdoors and was finally able to let my

. down,

7 Match the two parts of the sentence.

Some say that too much regulation in banking is
Regular saving reduces

There is much less than

Careful financial planning increases

The chances are

If you aren’t careful with your credit card details, you run

(=7 &) [ - SO - I G T

a one-in-a-million chance of a big win in the lottery.
high that there will be another global economic crisis.
a threat to economic growth.

the risk of being a fraud victim.

the odds of ending up with no money in retirement.
the likelihood of reaching your financial goals.

=0 00 O

DISCUSSION
8 Work in pairs. Discuss the questions.

1 In addition to banking, what other ethical or sustainatle
businesses are you aware of? What features make them
ethical or sustainable?

2 What features do you look for in a bank? Good intsrest
rates? Good customer service? Something else?

3 What are the pros and cons of a cashless society?

SPEAKING

9 Two friends are discussing which tablet to buy. Put
the phrases (a-l) in the correct order. Then use them to
complete the conversation below.

a are/choose/ from /interesting / options / pretty /
some / There / to

b a/got/Have/ minute / you

"¢ On/side/the/ plus

d can/do/for/1/What/you

e an/ attractive / it / makes / possibility

f minus/on/ side /the

g a/ask/favour/have/l/to

h any/could/1/Is/there / way

i All/considered / things

i doesn’t/Don't/ it/ matter / worry,

k a/Actually, / awkward / bit / that's

I is/The /thing

AT ?

B: Sure.? ?

A: lwant to buy a new tablet, and | know you just bought
one. Which one do you think is the best?

B: 3 . The first thing to think about is
size. Do you want a 175 millimetre one, or a 2507?

A: Which size did you buy?

B: lwentforaiv7s.4__ __,it'svery
small and light to carry, but ® ,
the screen is pretty small and can be hard to

read, sometimes. Of course the lower price
i}

A: You're right about that! 7 :

I'll probably go for the smaller size. But ...
8

B: Yes?

A # , I've just started my new job,
but | have to wait a couple of weeks for my first pay

cheque. ™ borrow some money
from you?

B: 11

U — —
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Cliff-hanging walkway on
Tianmen Mountain in Hunar
Province, China.

"E['-‘TALKS

DIEBEDO FRANCIS KERE grew up in Gando, a

--gmall village in the African nation of Burkina Faso.

After completing his education and starting work as an
architect, he decided to give back to the community

that raised him. He does that through the power of
architecture. In this talk, Kéré shows off some of the
peautiful structures he’s helped to build in his small village.
Diebedo Francis Kéré's idea worth spreading is that we all
benefit from and can give back to our communities, and
that those contributions can have profound effects,

IBACKGROUND

You are going to watch a TED Talk by Diébédo Francis
Kéré called How fo build with clay ... and community.
Read the text about the speaker and the talk. Then work
in pairs and answer the questions.

1 What do you know about Burkina Faso? What do you
think life is like there?

In Burkina Faso, Kéré builds with clay. What do you think
might be the advantages of building with clay? What
about the disadvantages?

What building materials are the most common in the
place where you live?

WORDS

Read the sentences (1-6). The words in bold are used
in the TED Talk. First guess the meaning of the words.
Then match the words with their definitions (a—f).

1 When glass was first put in windows, it was considered
a major architectural innovation.

We tested the prototype and discovered several ways
we could improve it.

We need to improve the ventilation because the
building gets far toc hot in the summer.

Very thin clay walls are beautiful but can be fragile.
The builders cast concrete to make the walls of the
building.

The dirt on the road was compressed by the traffic and
became very hard.

easily broken

flattened, pressed down

a new method or idea

a system of providing fresh air to a room or building
pour liquid into a pre-made shape, so it hardens and
makes something solid

the first version of something

www.frengli |

AUTHENTIC LISTENING SKILLS Dealing
with accents: different stress patterns

Someatimes, non-native English speakers such as Diébédo
Francis Kéré stress different syllables in a word or words in
a sentence from those that a native English speaker would
stress.

For example, he says rainy season rather than the
standard English rainy season .

Being aware of this and listening to a variety of accents will
help you be able to pick out familiar words and phrases
even when they are not pronounced as a native English
speaker would say them.

3a |71 Look at the Authentic listening skills box. Listen
to this sentence pronounced first by Kéré in his TED Talk
and then by a native British English speaker. Compare
the pronunciation of the underlined word.

| would like to show you how architecture has helped to
change the life of my community.

3b [i | Listen to this sentence pronounced by Kére
and then by a native British English speaker. Underline
the word that is stressed by the speaker in each version
of the sentence.

1 What does it look like to grow up in a place like that?
2 What does it look like to grow up in a place like that?

| Listen to another extract. Complete the text.

of that. | was born in a little

laman
2 called Gando. In Gando, there was no

electricity, no access to clean ~_,and no school.
But my father wanted me to learn how to read and write. For
this reason, lhad toleavemy* _ when|was
seven and to stay in a city far away from my village with no
contact with my family. In this place | sat in a class like that
with more than 150 other® _, and for six years.
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=]

1]

=)
3 |- [l Complete the notes on the second part of the E
talk. Then watch the second part (6.08-9.18) of the talk T —— =~
again and check your answers. JJ312 - | love this talk. We so often think of buildings =
as places in a community, but Kéré shows that the <
cast mud clay pots clay walls extension process of building is just as important as the result and E
high school  library prototype rain that working together can make a community stronger. g

That's a very valuable lesson that we all should learmn.

e Theschool__ thbuitaln) 2. - . . o - T
to test whether the construction was strong enough 2 Cowboy —As Kéré points out, the e
. ) A ) big feature of life in Burkina Faso. They're necessary for
» The® ——tused* in the roof farmers or for anyone who is trying to grow food for the
structure to allow heat out and light in - community or raise animals. When the rains don't come, it
s« Thed _ :used @ —very similar can create serious problems for the community.

to concrete T e e T S T R e
s The fragile 7 : had to be protected from !
the®  during construction

work with nature. He doesn’t try 1o find a way to
generate electricity in Gando to run air conditioning — he
instead designs a building that will be naturally cool and ‘
light, Great work!

11| Watch the third part (9:19 to the end) of the
talk again. Answer the questions.

1 In addition to the buildings, what benefit has Kéré's work . ‘
brought to his community?
2 What is Kéré's main motivation for doing his work? PRESENTATION SKILLS Varying your
3 Why, according to Kéré’'s mother, did the women of his tone of voice
community give him money? L

Your tone of voice is the overall guality of your voice,

VOCABULARY IN CONTEXT including pitch and volume. When you're nervous, you |

may sound more hesitant or speak in a monotone,

5 2 | Watch the clips from the TED Talk. Choose without raising or lowering your voice, Try to vary your I
the correct meaning of the words. tone of voice. Doing o can:

6 Complete the sentences in your own words. Then discuss * help keep your éudience interested
with a partner. » emphasize key ideas

4

A

® convey your enthusiasm for what you're saying
/)

i i For me, it would be'a prl\'nllege K.) . For example, when you briefly lower your voice and
2 | would be happy to participate in fundraising for ... ; ks ‘ :
3 Wh | h speak guietly, for emphasis, it can grab the audisnce’s
e+, hwas overthe moon. attention more than raising it. However, it's important
= = - not to change your voice so much that it's artificial.
11.1 How to build with clay = TSN Relaes
= £ Kéré says he hopes he was able to prove the power 9 Look at the Presentation tips box. Then watch
of community and show that architecture can inspire the clip from the TED Talk and notice how Kéré varies his ‘

. !
a n d c 0 m m u n Ity communities to shape their own future. Why was each of tone. Answer the questions.
the f i ? ¢ Wi o ; ; .
8 following relevant to the talk 1 Atthe start, is Kéré's voice more excited and passionate
1 He tells us about the poverty in Gando. or calm and quiet?

This is refevant because it helps us understand the 2 Wharslil tare al'ydlee whan hemleseribes ing ﬁl”is’hfd
TEDTALKS community he comes from. 335;{ Ziymg /ff\nfli SHTE e e resu\}?, very fine™ |
you feel this tone communicates”
1| 1 Watch the TED Talk. Note down details about 2 | | Watch the first part (0.00-6.07) of the talk 2 He talks about fundraising while an architecture student 3 What's his general tone as he says ‘It can be 45 degrees
Diébédo Francis Kéré's life. again. Are the statements true (T) or false (F)? : 4 Germalny. N _ in Burkina Faso’, and then describes his design?
E He explains the traditional process of making a hard 4 What tone does he end on?
Hometown and early life: 1 Today, Gando is much more modern than when Kere clay floor,
School days: was a child. 4 He talks about Burkina Faso's climate. 10 Think of a time when something exciting happened to
University: 2 When he was an architecture student, Kéré raised US 3 He explains that usually, young men from Gando have to you, for example, you won something, accomplished a
Return to Gando: $50,000 to build a school, 4 leave the village and work far away. difficult task, or had a nice surprise. Prepare how you will
Challenges of the first project in Gando: 3 At first the people of Gando didn't like Kéré’s plans forg N - describe it to a partner. Think of the tone of voice you will
Other projects in Gandoe: building the schoal. o i f:crubsoct: ?c?eezkfhrstand Cﬁzvrgi:t:rsr;t,;;mci?:;::nio* use at each stage.
i : 4 Clay is never used as a construction material In s that are re . Rea 5 L '
itf:]:;\ ZTS‘rlj ?EJeni Ir:chirillccjii;)od: 5 They main design considerations for the building weré € about the TED Talk. Which two are relevant to Kéré’s 11 Work in pairs. Take turns to give a presentation in which
make it large enough and cheap to build. talk? Which one is not? you tell your story. .
P high school N AM ENG P guy N AM ENG 121
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WHAT IS GEOTOURISM?

CULTURAL TOURISM
discovering the lifestyle and
customs of different people

ECOTOURISM
visiting unspoiled
places, supporting
conservation

RN o

FOOD TOURISM
sampling local dishes and
going to food festivals

HERITAGE TOURISM
learning about the history
and art of different places

I®

for savin

th

INDIGENOUS TOURISM
visiting native lands, often
to buy arts and crafis

=

e

W,
-

SIGHTSEEING

AGRITOURISM natural beauty
going to vineyards,

farms and ranches

vorid}

looking around
places of cultural
importance and

4 Complete the text with these conjunctions.

although by the time giventhat inspite of inview of

o many people think of tourism as

a jet-age pastime, some would argue that it's actually

been around since ancient times. ? the
fact that travel was difficult and dangerous, we have

several accounts including Pausanias's Dascription of
Greece written in the second century, and the journals of
fourteenth-century Arab traveller Ion Batutta to prove that
tourism has been popular for many hundreds of years.
8. Batutta returned home for the last
time, he had been all over Africa, Asla, Eastern Europe

and the Middle East — keeping a journal throughout. He's

still considerad one of the greatest travellers of all time.
However, * — ___the fact that all of this
travel was such hard work, is it really right te call it tourism?
Some people have described Patrarch’s climbing of Mont
Ventoux — also in the fourteenth century — as the first instance
of ‘modern’ tourism, ® his purpose in

www.fren

6 Look at the statements about travel. Expand therm with

your own ideas to write eight sentences with subordinate
clauses. Try to use each of the six types of conjunction
{cause/reason, condition, contrast, time, precaution, other).

1 Tourism can be great for a local economy.
Given that tourists usually pay for hotels, food and
entertainment, tourism can be great for a local
economy, (cause/reason)

2 Extensive tourism may mean that most of the well-paid

~ jobsin popular destinations are tourism-related.

3 Geotourism makes people feel good about international
travel.

4 International travel contributes to the world’s
environmental problems.

5 The widespread use of English makes communication easy.
6 Some environmentalists feel that some parts of the world
should be completely closed to tourism because any

visitors to remote areas can cause problems for wildlife.
7 Local people such as the Masai in Kenya become a
tourist attraction themselves.

g

UoISIA I U

climbing the mountain was simply to enjoy the view. 8 Many Masai give up farming or other traditional activities
because being photographed earns more money.

LOCAL PRODUCE

L

GRAMMAR Subordinate clauses

1 Work in pairs. Discuss the questions.

Pronunciation Intonation in subordinate clauses

Ta Read the sentences. In each one, would you expect the
intonation to rise or fall at the end of the subordinate
clause?

2 Look at the infographic. Answer the questions. 1 Although gectourism brings benefits to both the visitors
and the hosts, some environmentalists feel that there
are parts of the world that should be completely closed
to tourism.

2 Considering that the local Masai people in Kenya have

become a tourist attraction themselves, it may be worth

1 What kinds of places are ecotourists most interested in seeing?
2 Which type of tourism is concerned with native people?

i ists? 2 3
1 Is your country popular with tourists? Why? / Why not? histony? famning®

2 Where have you travelled / would you like to travel?

3 What bensfits / problems can tourism bring to a country? 3 Read the text in the Grammar box. Answer the questions

(1-5). re-thinking ecotourism.
- 3 By the time thousands of divers have visited a popular
SUBORDINATE CLAUSES diving spot, damage has been done that can never
! be repaired.
Considering that global tourism is often blamed for ruining e unites communities and encourages local people and 5 Join the two sentences using the conjunction in brackets. 7h Listen and check your answers. Then practise

popular holiday destinations, the notion that tourism could husinesses to work together to provide visitors with a
save the world might seem surprising. But that's what real experience.

geotourism's supporters claim, in spite of the fact that s informs both visitors and hosts. Residents discover
this Is an apparent contradiction. In case you are unfamiliar their own history when they learn what is interesting to

There may be more than one position in the sentence you saying them.

can place the conjunction. Use appropriate punctuation.

SPEAKING Looking after what matters

1 The country has beautiful beaches. Tourists hardly ever
visit them. (although)

with the idea of geotourism, the most popular definition of visitors. 8 ‘ E| 'COM

this very 21% century concept is leisure travel that enhances ° brings economic benefits to the hosts provided that 2 Upper-middle-class people are generally comfortable Work in small groups. Discuss the questions.

the environment, culture, and the well-being of tourist businesses use local workers, services and supplies. financially. They frequently travel abroad. (since) o . .
destinations. While geotourism’s vision can't soive all of the world’s 3 Students often spend a few months abroad before * Geotourism is seen by many as being environmentally

friendly. Can you think of other activities or products that
are described as ‘green’, when in reality, the greenest
thing might be to avoid them altogether?

o |t's predicted that in the foresesable future, 838 known
languages will no longer be spoken by anyone. 457
languages (9.2 per cent of the world's total) already have

starting university. They can save enough money for their
travels. (providing that)

4 The weather is terrible. Visitors stay in the hotel rather
than going out on a tour. (in the event that)

Which expression in bold means that: 3 something will happen only if something else hapPG”S? 5 Visitors first arrive in the jungle camp. They're amazed at
(condition) how beautiful it is. (every time)

4 something will happen even though something else 6 One study found that single working people prefer to fewer than ten speakers. Is this inevitable, or should
seems in conflict with this idea? (contrast) { take holidays abroad. Families with young children often something be done to stop it? If so, what?

5 something might or might not be a factor? (precaution) liks to holiday closer to home. (wheareas) .

Compared to mainstream tourism, which often comes
at the expense of unwanted change to local communities,
geactourism:

problems, pernaps it can nonethelsss make the world a
better place.

1 something will happen at the same time as something
else? (time})
2 you are referring to a factor that is already known? (cause)

Check your answers on page 160 and do Exercises 1-6.
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READING Visionaries

1 Read the short definition of visionary. Then discuss the
questions.

visionary (n) a person with original ideas about what the
future will or could be like; a person who sees ways 1o solve
problems that no one has thought of, or takes action that

no one else is taking.

1 Can you think of anyone who Is or was a visionary in ...
a business? b science? c politics?

2 What qualities do visionaries often have?

3 Can you think of examples of how some visionaries have
been treated by society?

2 Read the article about four visionaries. What is each
person’s vision for?

1 Peace Pilgrim: a vision for world peace
2 Jiro Ono:; a vislon for ...

3 Gecrges Bwelle: a vision for ...

4 Albina Ruiz: a vision for ...

3 Read the article again. Are these sentences true (T) or
false (F)?

1 Peace Pilgrim's main activity was to raise money for
people in countries at war.

2 Peace pilgrim relied on people to offer her life’s basic
necessities.

3 Despite the success of his restaurant, Jiro Ono doesn’t
feel that he has completely mastered the art of making
sushi.

4 Ono has tried several different occupations but always
returned to making sushi.

5 Georges Bwelle became a doctor so that he could better
care for his own father, who was ill.

6 Bwelle now spends all of his time in a rural hospital giving
free medical treatment.

7 Albina Ruiz found a way to turn an activity that people
were already doing into a business.

8 Ruiz's vision wasn't to end poverty, but to slightly improve
the lives of people living in difficult circumstances.

4 Work in groups of four. Make notes on the following.
Then share your answers with the group.

Student A: The qualities the four people in the text have in
common
Student B: The gualities that some, but not all, of them have

Student C: Anything we know about the specific motivation
of the speakers - the thing that started them on their path

Student D: How each person’s vision has affected other
people’s lives

5 In your groups, decide where each visionary is on this

scale.
a personal, ssnfimeend e s R - a practical visign
inward vision for a better worlg

& Work in pairs. Discuss the guestions.

1 Which visionary would you most like to join for one day?
Why?

2 If you had unlimited time and money, what vision —
personal, or for the world — would vou like to pursug?

VOCABULARY Expressions with /ook
and see

7 Choose the correct options to complete the sentences.

1 Jiro overlocks / oversees a team of people who make
sushi.

2 People don't always lock / see eye to eye about what
constitutes an ethical life.

3 Asfaras | can/ook / see, the only thing to do is to keep
trying.

4 Let's make some changes, then walt and look / see
what happens.

5 Can you look and see / see and look what time
tomorrow’s meeting is?

6 |looked / saw him in the eye and told him that | really
admire his work.

7 I'm on the lookout / see out for an opportunity o try
something new.

8 We need to look / see into why the delivery was late.

9 I'm going to look / see about volunteering for a charity.

10 |/ook / see up to my mother because she followed her

artistic vision.

8 Make sentences that are true for you using five
expressions from Exercise 7.

I'm on the lookout for a good second-hand car.

SPEAKING Talking about visionaries
9

Work in pairs. Discuss the questions.

1 Think of a well-known visionary. What vision did/de they
pursue?

2 How do they communicate their vision to others?

3 How are they generally portrayed in the media? Does e
media support them? Question them? Some of both?

124

VISIC

How four people have made ﬂ1e world a better place

e all look at ourselves and our world and

jmagine how things — and we — could be better.

Visionaries, however, devote themselves to

following their vision and to bringing reality closer
s to the ideal that sometimes only they can see.

Peace Pilgrim

On January 1, 1953, 44-year-
old Mildred Lisette Norman
left her home in California
with just the clothes on her
back. She didn't stop walking
until her death in 1981. The
reason? To promote peace.
She adopted the name Peace
Pilgrim, and by 1964, she had
walked 40,000 kilometres.
Peace Pilgrim found freedom
inliving simply. She had no possessions ather than her clothes,
‘carried no money, and never asked for food or shelter. She

% vowed to ‘remaln a wanderer until mankind has learned the
way of peace, walking until given shelter and fasting until given
feed’. Her message? ‘One little person, giving all of her time to
peace, makes news. Many people, giving some of their time,
‘can make history.’

5 Jiro Ono

Georges Bwelle
P TH

-

To make people laugh, to
reduce the pain, that's why I'm
doing this', says Dr Georges
Bwelle. You might not think
Bwelle has much to laugh
about, having experienced,
from both sides, the sadly
underresourced medical
care in his home country of
Cameroon, Central Africa.
For 21 years, Bwelle cared
for his father through a long illness. What started as a broken
arm turned into an infection that eventually spread to the brain.
Whenever the situation became worse, he'd take his father

to hospital only to find that the necessary medical equipment
and experience simply didn’t exist in his country. Eventually,
his father lost the battle and died. As a direct result of these
experiences, Bwelle decided to pursue a career as a doctor. In
2008, he started a nonprofit organization offering free medical
assistance to people in need of a doctor. Now, every Friday,
he and 30 other volunteers, including medical students, drive
long distances over difficult roads to visit rural villages that need
medical help. They've treated tens of thousands of patients. ‘I
am so happy when | am doing this work’, Bwelle said. ‘And |
think about my father. | hope he sees what | am doing.’

Albina Ruiz

Jiro Ono’s story shows that
an intensely personal vision
can be as powerful as the
desire to save the world
—and can touch people’s
lives. Ono was born in 1925
and has been making sushi
since he left home at the age
of nine. At 85, he said ‘Al |
want to do is make better
sushi.” ‘Once you decide
0N your occupation', says Ono, ‘you must immerse yourself
nyour work. You have to fall in love with your work. Never
€omplain about your job. You must dedicate your life to

* Mastering your skill. That's the secret of success.’ Although
e’ been working at it for most of his life, Jiro remains
Gﬁnstanﬂy on the lockout for ways to improve. Years ago,

il fe learmed to massage an octopus for 30 minutes before
%Daﬂng it. Then he realized that a 45-minute massage
HMmproved the texture of octopus, so he added fifteen minutes
(othe Process. The deep admiration that Jiro’s food inspires,
8nd the respect his customers have for his art make his
[®staurant in Tokyo one of the hardest in the world to get a
T8ervation for.

When Albina Ruiz left her
rural village in Peru in the
1990s to study in Lima, she
was shocked to find ‘waste
pickers' crawling over piles
of garbage, trying to make a
living out of what they found
there. Most of them had

bare fest and hands and
were frequently ill. As far as
she could see, there was

no reason for this situation to continue. Upon completing her
university studies, Albina devoted herself to helping the waste
pickers, setting up a business providing uniforms, masks and
gloves so that the refuse collectors could work safely. She

also supplied them with carts so they could deliver waste to
recycling stations in return for payment. In addition, she gave
the workers a management system that included training,
affordable equipment and clothing, and a reliable source of pay.
Perhaps most importantly, she gave them a voice. Her group —
Ciudad Saludable (Healthy City) — has, in addition, trained
waste-management business professionals from other countries
in how to create effective waste-handling systems and created
employment for workers in countries as far away as India.
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SPEAKING Talking about a vision of the 1

future
: m

Roleplay being a life coach and a client. Take turns being | had the privilege of working alongside Tomas

o
]
=
e
i
=
a,
]
5

Student A and Student B. Burak for six months. He worked hard to fulfil
Student A = The life coach his ambition of improving our team’s sales
Tell Student B you'd just like to hear a bit about some performance, and was a great example for the

rest of us. He's proactive, focused and hard-
working. He's exiremely good at setting goals
and reaching them. | feel confident that Tomas
would be a real asset to any team he joins.

things that really excite Student B, or things Student B
could envisage doing In the future. Be encouraging and ask
guestions for more information where appropriate.

Student B - The client

Respond to Student A. Use the expressions in the Useful 2
expressions box and your own ideas. Use appropriate &
intonation to show whether you're sure or unsure. .

Melody Wong joined my team as an intern three
years ago. From her first day waorking with us, we
were all impressed by her ability to understand
our project’s vision and to work toward helping
us achieve it. | was extremely pleased when

she agreed to stay on working part-time when

I've always fancied learning a new language.
| could/can see myself studying medicine.

If money were no object, I'd buy my own plane. her internship ended and even more pleased
| can envisage opening my own restaurant. when she joined us full time after completing
I'd love to see Antarctica. her degree. Melody is a great team player with a
Wouldn't it be great to work as a voluntear? strong sense of personal responsibility.
3

WRITING An endorsement

LISTENING Life coaching 4 Mike has already spent some time / likes the idea of 7 Read the online endorsements (1-3). What do you think e
living and studying abroad. the relationship of each endorsement writer was to the Jorge Benevades is an inspiration for his whole
1 Work in pairs. Discuss the questions. 5 Carly suggests one way that Mike could use Spanish / person being described? How can you tell? staff. When | started working on his team, | didn't
1 When you were a child, what did you want to be when learn Chinese. Writi il R ol have much of a senselolf professional direction.
yOu grew up? I . _ i ¥ ng ski ersuasive language Holwlever, Jorgel had vision and recommended
4 | | Listen gl Vel doco MIKS Sy L 82 ook at the positive, persuasive words and expressions training and project work that helped me develop

2 Do you know of anyone who from a very young age had

. th ent nces.
a vision for themselves that they followed into adulthood? e sente

skills | didn’t even know | had. Rather than telling
his team what to do, he leads the way and
shows us what's possible. | felt very honoured

to work under him. Any company he joins will be
Choose the best options to complete the sentences. lucky to have such an inspiring leader.

in bold in the first recommendation. Then underline the
positive, persuasive words and expressions used in the
other two recommendations.

I've always fancied ...
| could see myself ...

2 Read the definition. Would you like to work with a life ;
3 If money were no cbject, I'd ...
4
5

coach? Why? / Why not?

life coach (n} a person who helps others develop a
vision for the future and to make and meet perscnal and

professicnal goals. A life coach’s main aim is to help others Pronunciation Sure and unsure tones
become happier and more satisfied in all areas of life.

I'd love to ...

Wouldn't it be great ... 1 Working with Beatta was a real privilege / asset.

2 | was very honoured / pleased with Heitor’s computer
programming skills.

3 Shelagh is extremely real / good at managing multiple

9 Write an endorsement for the person you worked with in
Exercise 6. You may write as their colleague, or imagine
that you are their boss or their employee. Remember to

. . tasks.
L i i [ | could see myself writing a novel. focus on the positives.
3 ([ Listen to a life coach talking to her client. , At g . 4 Joe was an inspiration / confident to the whole team, a
Choose the correct options to complete the sentences. I've always fancied learning an African language. ‘ : .
| can envisage really enjoying a year's travel especially when times were tough. 10 Share your endorsement with the person you wrote
i ‘ . : ) 5 Melindais j ; ; s ;
1 Carly asks Mike to talk about things he hopes fo do / he 'd like to spend some time studying business. elinda is impressed / proactive and doesn’t need to be about. Do they think it was a fair an honest ass.essment
told what to do. of their strengths and abilities? Was it persuasive?

6 Bernard has a strong sense / an ambition of personal

2 Mike talks about making / designing furniture. | can't see myself spending all day just relaxing. e
responsibllity.

3 Mike talks about things that seem very difficult to him / | can see myself working in a restaurant.

1
2
3
4
dreams of doing. 5 Wouldn't it be great to get a job on a cruise ship?
6
7
exciting to him. 8 If money were no object, I'd stop working.

5b Practise saying the sentences with both sure and unst®
tones.
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BACKGROUND
1 You are going to watch a TED Talk by Matt Mills and

share with friends, and how do you share it?

TEDTALKS

MATT MILLS and TAMARA ROUKAERTS
demonstrate Aurasma, an app that places animated
images on top of a user’s view of the world using a
smartphone. Point your phone at a building, and on
your phone’s screen you'll see an interqctive map.
Point it at a film poster, and you’ll see a clip of the
film. Mills’s and Rouakerts’s idea worth spreading
is that cutting-edge augmented reality tools will
allow our devices to see and understand the

world more like the human brain does —

and enable us to blend virtual and physical realities
in amazing ways.

Tamara Roukaerts called image recognition that triggers
augmented reality. Read the text about the speakers and
the talk. Then work in pairs and answer the questions.

1 What types of Internet content are you the most likely to

KEY WORDS

& Read the sentences (1
the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—f).

2 What do you think augmented reality is, and what do
you think it could be used for?

3 Have you heard of or used an app like
Aurasma? If so, describe t. If not, would
you like to try one? Why? / Why not?

1

o oo o

—6). The words in bold are used in

Image recognition software allows computers to
‘remember’ and identify tems and pecple in pictures.
When you point your phone at a certain image, it will
trigger a video in the phong’s memory.

Augmented reality will change how we see the world.
When | point my camera at the Eiffel Tower, an aura
appears on my phone giving lots of information.

The software can overlay the background image with
Maps and other information.

We can tag up textbooks so that a video clip plays when
the smartphone camera is pointed at it.

digital content that is placed on top of reality on a
Smartphone screen

mark or label something

Gause something to happen

Put ene thing on top of another

teohnology that allows digital information to be viewed
on top of something real

the action of knowing and identifying something or
S0Meone

AUTHENTIC LISTENING SKILLS Listening

The past meets th  fliture
in Medellin, Calumbia

for grammatical chunks

It isn't necessary to hear and process everything a native
speaker says in order to understand their message. A lot
of natural spoken English is delivered in ‘chunks’ — small
groups of words that function as grammatical units, for
example in order to, and A fot of in the sentences above.
Grammatical chunks are often spoken quickly and are
unstressed because they don't carry the key meaning.
Listeners can learn to ignore the unstressed chunks and
focus on the main, stressed content words — usually
nouns, adjectives and main verbs.

3a [}

3b [}

3¢ [

Look at the Authentic listening skills box. Then
hsten to the start of the TED Talk and write the main words
you hear, Work in pairs. Try to reconstruct the extract.

| Now listen to the same extract slowed down.
What Words did you hear this time that you didn’t hear
last time?

Listen to the extract at normal speed again. Did
you notice more content words within the grammatical
chunks?

www.frenglish.ru




WOI’dS to complete the sentences.

1

Mills and Roukaerts are demonstrating their app using a

| _ Waitch the first part (0.00-3.19) of the talk
again. What exactly do the words in bold refer to in the
following statements by Matt Mills?

normal / specially adapted mobile phone.

2 The picture that Mills holds up is a modifed ‘digitally
readable’ / traditionally painted image.

3 Mills’s phone records / recognizes the newspaper and
the router (an electronic device for connecting computers
together).

4 The dinosaur is an example of a tag / an aura.

5 After Mills and Roukaerts take a video of the audience
doing a ‘stadium wave', Mills describes how people have
used Aurasma / how simple Aurasma is 1o use.

6 Pointing the camera at Mills’s conference badge triggers /
records the content that is overlaid on the badge.

Throughout the presentation, what real-life objects do
Mills and Roukaerts either use or describe using as
triggers for auras?

1
2

‘There's nothing done to this image.’
‘All the processing to do that was actually done on the

device itself.’
3 'And that linking of the digital content to something
that’s physical is what we call an aura ...

| Watch the second part (3.20-6.20) of the talk
agaln Answer the questions.

1 Who is not very animated (doesn’t show much emotionl?
2 What has increased a lot in the past year?

3 What does Mills say that teachers have tagged up?

4 How do their students react?
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P cell phone N AM ENG
P mobile phone BR ENG

P router /ravter/ N AM ENG
P router /rutalr)/ BR ENG

_ definitely goi
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 world /ws:(rid/ BR ENG

E
- | Watch the third part (6.21 to the end) of the PRESENTATION SKILLS Being concise <
talk agaln Discuss the questions in small groups. -
, ‘ Being concise is saying what ‘ o
1 Mills says that with Aurasma, ‘we can literally take the : l g con S. yInig WIe el et i ceut HElE i
. ‘ limited but effective number of words. It compels you =
content that we share, we discover, and that we enjoy i 1 =
. , ‘ to concentrate on your main message and edit out @
and make it a part of the world around us.’ Having seen any “filer’. Try to: =
his demonstration, can you explain how the app works? Y S . ‘ _ =
2 Do you like the idea of auras? Would you use them? * prepare atalk that isn't ightweigfit, butalse isait °
3 What do you think they would be useful for? ey rpetiiverer 100 dera
4 What kind of information would you share using Aurasma? * be very clear in your own mind about what you want
the audience to take away
VOCABULARY IN CONTEXT * keep sentences relatively short and straightforward
* avoid unnecessary words. Words such as kind of,
- Watch the clips from the TED Talk. Choose the
sort of and actually can be useful, but they can also
correct meanlng of the words.
be overused
7 Work in pairs. Discuss the questions. * practise and revise your talk a lot. When you
‘ ‘ practise, you'll usually find that you're able to
1 What sort of trickery do pecple use to deceive other communicate your message with fewer words.
people on the Intermet?
2 What technical advancements have taken place during
your lifetime that you now feel you can’t do without? L <. Look at the Presentation tips box. Then
Which ones do you wish had never happened? watch the clips from Matt Mills’s TED Talk. Answer the
3 A paradigm shift occurred when people realized that questions.
, ; )
the world wasn't flat. Can you think of another example? 1 How would you rate the content of the TED Talk?
CRITICAL THINKING Thinking about the [ I [P — |
. peai:er’s motivation too lightweight just right too dense
8 Look at some of the phrases Matt Mills uses in his TED )
Talk. What do they all have in common? 2 How would you rate the presentation of the talk?
Wouldn't it be amazing ... e ‘____________I____|_‘ _______________ . |
i . ? ) not enough just right overly
The thing that’s incredible about this ... . i
, : explanation repetitive
What's great about this ...
It's completely fres to download ... 12 Think of a product or service that you use. You are
This process is very, very quick ... going to explain how it works and why it's useful,
r and give several reasons why you think others should
9 What does Mills's use of language suggest about his use i? too 24
motivation for speaking about Aurasma? That he's T
trying to teach us how to use the technology? ‘Sell’ a 13 Work in pairs. Take turns to give your presentation.
product to us? Share his enthusiasm for a new idea? Follow the suggestions below and remember the advice
the P tation ti .
10 Read these comments* about the TED Talk. Which trotmthe Presentation (pe box
do you think most accurately describes Mills's main e Introduce the product or service.
motivation for speaking? Why? s Explain how it works.
e Explain why it's useful, and therefore why you think
S people should use it.
n Rick — Truly amazing! | really want to try Aurasma. 2 SN,
gfhlls obviously wants to help the public understand the 14 Rate your partner’s explanation using the two questions
___benefits of augmented reality. . :
e e in Exercise 11.
DLM — What an incredible educational tooll Mills clearly
shows how augmented reality will soon become part of
i every child’s education
n Jolly89 — Mills does a wonderful job of showing off
Aurasma. He promotes the product brillantly — I'm
d load it!
> world /wsrd/ N AM ENG B processing /prasesin/ N AM ENG 131
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EEX1 They saw

Predictions made in 1900 ...
when 2000 was the

1
/
T

GRAMMAR Future in the past
1 Work in pairs. Discuss the guestions.

1 How do you think the world will be different ten years
from now?
2 How about 100 years from now?

FUTURE IN THE PAST

When centuries turn, people invariably look to the future,
and the year 1900 was no exception. Following the

great inventions of the 1800s, the twentieth century was
bound to be a time of further technological achievement.
In 1900 the Wright Brothers were about to make the first
powered aeroplane flight, and the horse was unlikely to
rule the roads for much longer because Henry Ford

was going to turn the automobile into a mass-market
product. 1900 was the year that engineer John Elfreth
Watkins was to write an article entitled ‘What May
Happen in the Next Hundred Years’. The article
predicted that in the year 2000, people would send

Check your answers on page 162 and do Exercises 1-6.

3 Can you think of any technological developments of
the last ten years that your grandparents’ generation
probably never even dreamed of?

2 Look at the infographic. What predictions does it make?

Which ones have come true?

colour photographs and moving images using electrical
signals (digital photography and television) and that trains
were likely to travel 240 kilometres par hour. It also said
that, given the increasing use of electrical power, farmers
in the year 2000 were going to grow fruit and vegetables
under electric lights. Amazingly, all of those came true. His
predictions weren't perfect, though. Watkins also said that
the letters C, X and Q were bound to be dropped from
the alphabet because they were unnecessary, and that in
cities, bridges and underground tunnels would separate
all vehicle traffic from pedestrians.. Neither of these turned
out to be correct.

3 Read the text in the Grammar box on page 132. Which

expression in bold means:

were at the point of?

was planning to?

was almost certain to?

was/were going to to describe something in the
past as if seen as a future prediction? (x2)
probably would?

probably wouldn't?

4 Choose the correct options to complete the text.

From 1965 to 2008, the television show Tomorrow’s World
tried to predict how the world 'would / was bound fo
change in the near future. Here are some things they got
mostly right:

In 1967, the show featured a ‘home computer terminal’
capable of organizing a diary, updating the user with
banking information, and sending and receiving messages.
According to the show, the home computer 2was going to
be / was so convenient and easy to operate that it was
bound to be / was about to be standard in every home by
1987 — and as cheap to rent as a telephone.

A 1968 episode asserted that gardeners everywhere were
4about to / unlikely to replace their plants with artificial ones
because they were much easier to care for. While this didn’t
happen, by the 1980s top football clubs beganinstaling
fake grass on their grounds.

In 1994, unknown inventor Trevor Bayliss said that his
battery-less radic was going to / was about to revolutionize
communications in poorer countries if he could find funding to
produce it. As a result of his going on the show, the Freeplay
radio *would / was going to become & huge success.

And one they didn't get right:

In 1981, Tomorrow’s World featured a robot that played
the game snooker*. The programme suggested that

robotic snooker players "wouldn't / were going to become
commonplace — which we now know was never going to /
about to happen.

‘Snooker {n) a Rritish table game played with sticks and balls

5 Complete the sentences. Use these words. Some have
maore than one possible answer. Have you or has anyone
you know had similar experiences to those described?

bound going justabout nevergoing unlikely

1 For years, | thought | was to
get a job in computing, but | ended up in something
completely different.

2 | really loved being near my friends and family, so | was
S _ tomove abroad.

3 | reckoned that if | kept studying and doing my schoal

work, | was to find a subject |
really loved eventually.

4 |was ever to have a career as a
singer, so | decided I'd better get an education and find
a steady job.

5 |lwas to catch up on some work

when my friend phoned and asked me to go out.

Pronuneciation Sentence stress in explaining ouicomes

Listen. Underline the word that’s stressed in
the two versions of the sentence. Which one emphasizes
that an intention was changed? Which one emphasizes
that an intention was followed through?

1 |wanted to study biology.
2 | wanted to study biology.

Practise saying these sentences with natural
stress. Then listen and check your answers.

1 | always thought | was going to be a teacher (and | was
right).

2 | always thought | was going to be a teacher (but |
became a mechanic).

SPEAKING Past views of the present
7

Work in small groups. Discuss the questions. Try to
include future in the past expressions.

1 When you were a child, what did you think you would do
when you grew up? Think about work, where you'd live,
family, children, travel, and so on. Did any of your ideas
come true?

2 And what did you think the world would be like when
you grew up? Consider technology, the environment,
transport, homes, space travel, cities, communication
and so on.

3 Which of the things you discussed in gquestion 2 have
come true?

4 Which have not come true? Do you think any of them will
come true in the future?

CORE SUBJECTS Engage with the core subjects of science and history 133




READING s pessimism really so bad?

1 Work in pairs. Discuss the guestions.

1 Do you feel generally positive about the future, generally
negative, or neither?

2 Do you ever feel annoyed by people who are very
positive or very negative? Why? / Why not?

2 Complete the sentences with optimist, pessimist

or realist.
1 The sees difficulty in every opportunity.
The__  sees the opportunity in every

difficulty.” — Sir Winston Churchill

2 ‘The point of living, and of being a/an i
is to be foolish enough to believe that the best is yet to
come.’ — Sir Peter Ustinov

3 ‘Optimism means better than reality; pessimism means
worse than reality. I'm a/an . —Margaret
Atwood

4 ‘lt's a good idea to borrow money from a/an

— Anonymous

5 A man interviewing for & job said, ‘I'm a/an
_ Treinterviewers said, ‘Can you give me
an example?’ The man said, ‘When do | start?’

3 Read the article. Then choose the best options to
complete the sentences.

1 people in the world are realists.
a The vast majority of b Relatively few

2 Some psychologists now believe that our
change and adapt, depending on circumstances.
a aftitude b personality

3 Pessimism leads to a positive cutcome
a in no situations b in some situations

4 Realism pessimism and optimism.
a offers more benefits b doesn't offer the same

than benefits as

5 The greatest emotional benefit is likely to come from
_____ mindset.
a an appropriate

may

b arealistic

4 Read the article again. Which of the following statements
are supported by the article?

There's a time to give up and to say you've been beaten.

If you expect great things, great things will come to you.

If you believe enough, you will get what you want.

Optimists rarely get a pleasant surprise.

With the power of positive thinking, there’s no limit to

what you can achieve.

6 You're more likely to get what you want if you don't think
too much about what's standing in your way.

7 Taking a pessimistic view of a situation may make a

positive outcome feel even more positive.

oW p =

_ because they don't expect to get it back.’

5 Work in pairs. Discuss the questions.

1 The article talks about the benefits of optimism and
pessimism. Can you think of a time when thinking
realistically about a situation is the best apprcach?

2 Can you think of a time when you had a pessimistic
outlook and were pleasantly surprised?

3 What kinds of things do you think we can feel optimistig
about when we look at the future of the world?

VOCABULARY Optimism and pessimism

© Expressions relating to optimism often use light or
brightness as a metaphor and expressions of pessimism
often use darkness as a metaphor. Complete these
expressions from the article.

1 The optimist sees theworldthrough
2 The pessimist always sees
horizon.

7 WMatch the two parts of the expressions.

The optimist says: The pessimist says:

1 Theglassis 5 Theglassis

2 There's light 6 There's no hope

3 Every cloud has 7 If something

4 Look on the

a asilver lining e at the end of the tunnel.
b in sight. f half full.

¢ bad can happen, it will, g bright side.

d half empty.

8 Which expressions from Exercises 6 and 7 could
describe the following situations? Sometimes there’s
more than one possibility.

1 I've lost my job, but it was time for me to make a
change anyway.

2 We had a flat tyre on the way to the alrport — of course.

3 This project has been incredibly difficult, but I'm really
looking forward to handing it over next week.

4 My job is going great, but you just never know when
things are going to change for the worse.

5 | don't like my job, and the promotion I've been offered
only means that it will get a lot harder.

6 There's absolutely nothing bad about my life.

SPEAKING Talking about financial decisions
9

Work in pairs. Student A turn to page 172, Student B tuf
to page 183.

134
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And there's a third option: the realist, who sees the water as
taking up 50 per cent of the volume of the glass. The truth
about realism, though, is that people are rarely completely
neutral.

. Optimists are often seen as the happy, healthy people who
cheerfully overcome hardship and always see light at the
‘end of the tunnel. The glass-half-empty crowd, by contrast,
are usually thought of as bringing everyone down and

maybe even making themselves ill in the process. When

W you're trying to get a job, no expert would advise that you

think negatively. And no one would ever suggest that you'd

be better off always looking out for the next dark cloud on

ihe horizon. In fact it's quite the opposite in many cultures,

Wwhere there can be huge pressure to be optimistic, and to

avoicl pessimism at all costs.

But have we got It wrong? Are there times when a little less
optimism and little more pessimism could be helpful?

For decades, psychologists have told us that optimism

‘and pessimism were largely matters of disposition — that
4 most people tended one way or the other, while the
self-help industry has been built on helping people work
o overcome negativity and train themselves to be more
Optimistic. However, recent research by Edward Chang,
aprofessor of psychology at the University of Michigan,
- seems to indicate that the situation is actually far more
omplex than that. His view is that rather than being a

PUre optimist or pure pessimist, there are many contexts
N which people choose to adopt one or the other mindset
Uepending on the individual situation they’re facing, and

Wirther, that people often choose the attitude that will

Bad to the best outcome. It's important to note that the
®search found that people rarely approach situations
3§ realists, they usually choose to see things efther as
slightly better than they actually are, or slightly worse. A

#Key conclusion is that pessimism isn’t ‘bad’ and optimism

;?SOOd', but rather that they're both functional. Current
?SyChology supports the following example of strategic
U8e of optimism and pessimism.

-?f"WOman starting a new business knows it won't be easy,

mOUQh she doesn’t know exactly what the challenges will
. 'Tf she chooses to be pessimistic and imagine that the
Siness venture will be more difficult than she can handle,

really so bad’

"There's a simple test to determine whether you're generally an
optimist, or a generally a pessimist. When you see this glass
of water, if you describe it as half full, you're an optimist, but if
you describe it as half empty, you're a pessimist.

www.frengli
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she might decide it's too much trouble and quit without
even trying. However, if she decides to be opiimistic, she
will accept that she will face obstacles, but will also feel
confident that she'll find ways to overcome them. Optimism,
in this case, would maotivate her to start and very likely carry
her through the difficulties to success.

After a few successful years, as a result of an economic
downturn, the woman is facing the almost certain collapse
of her business and needs to decide what to do. If she
adopts an optimistic mindset — looking through her rose-
coloured glasses — she may imagine that somehow the
business will survive, even though all evidence indicates
otherwise. She might waste months or even years hoping
for the best, only to eventually fail. However, if she takes
a pessimistic view and sees the business as already
doomed, she will then do what she needs to do to close
the business quickly and move on to the next thing. This
is as close 1o success as she could hope to come.

It’s important to point out that we aren’t simply talking
about realism, which has no emotional power. In both
starting and finishing the business, the realist would look
at the future and say that it’s largely unknown, but would
have no strong emotional motivation in either direction.
However, both optimism and pessimism enhance the view
of reality with feelings that can lead us to action in a way
that simple realism cannot.

Anather way that optimism and pessimism can both

serve us well, depending on the circumstances, is in the
management of emotions. It easy to see that optimism can
help us see the silver lining to the dark cloud and help us
overcome worry and anxiety in difficult situations. What's
less often appreciated is the way pessimism can protect us
from disappointment by keeping our expectations low. For
example, if you were pessimistic about applying for a job
you know you might not get, then the blow of not getting
the job would be less painful. At the same time, if you got
the job, your joy would be even more powerful because of
your pessimistic outlook. So in this case, pessimism leads
to & more positive outcome, whether you get the job or not.

So next time someone tells you to cheer up, you can make
an informed choice about whether optimism or pessimism
really is the best way forward.

215t
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LISTENING Arranging to meet

1

136

Work in pairs. Discuss the questions.

1 How do you usually make arrangements? Email?
Face-to-face conversation? By telephone? By text
message?

2 What are the pros and cons of making arrangements
with each type of communication?

/i | Listen to the three conversations. Note

down the arrangemenis as you listen. Then answer the
guestions.

1 What are Phil, Linda and Mr Dean meeting about?

2 Where and when have they decided to meet?

3 What two things does Phil need to do next?

4 How is Phil's speech different when he speaks with
Mr Dean?

| 1| Listen to the conversations again. Complete
the sentences.

Conversation 1

11 make a meeting next week?

2|  haveawork trip then, but it was

cancelled.

et L)
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Conversation 2

3 I'm afraid Wednesday . me.

4 Friday’'s _ for me.
Conversation 3

5 | pick up some things in town,
6 Nine place.

Pronunciation Sentence stress in making
arrangements.

4a BEN
stressed?

Listen. Which words are the most strongly

A: Is Monday any good for a meeting?

B: I'm afraid not. I'm away till Wednesday. How about
Thursday?

A: | was supposed to have a work trip then, but it's been
cancelled. Thursday at ten”?

B: Ten would be perfect.

4b Practise the conversation using natural stress.

SPEAKING Making arrangements

5 Work in groups of three or four. Imagine that you need to
meet outside of class time to plan a class party. Use your
own diary. Find a time and place that you can meet.

AT m—

=
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m NG ARRANGEMENTS FROM: PhilJames@xyzemail.com

Asking about availability

| was wondering if you could make a mesting next week?
Does/Will’Would next Wednesday at eight work for you?
Is Thursday any good for you?

How about Monday?

Saying yes

Sure, yeah, I'm around.

That should be OK.

That would be good.

Yeah, | can make that.

That's not ideal, to be honest, but if we make it nine
instead of eight, | can manage that.

Talking about changing plans already in place

| was going to have a team meeting at that time, but
maybe | can reschedule it.

I'm supposed/meant t¢ be meeting John but | may be
able fo postpone that.

| was supposed/meant to have a work trip then, but it's
been cancelled.

I Saying no

Wednesday? I'm afraid not. I'm away overnight that night.

| Tuesday's out for me, but Thursday would work.

Agreeing

L Nine next Thursday, my place. OK, | think that’ll work.
~ Let's pencil it in.

Sounds great.

RITING A group email
9 Read the email. Answer the questions.

1 What suggestions were made about entertainment?

2 What suggestions were made about food?

3 What action did they agree to take to help come to an
agreement?

Writing skill Impersonal language

4 Underline the phrases that the writer uses to avoid
Naming people directly when reporting what was said.
Why was this technique used?

¥ Rewrite the sentences from the email. Use the words
9iven to make them impersonal.

1 Lucian proposed hiring a karacke system.
(proposal) One

2 Justine didn’t think it was a good idea.
(everyone/agree) Not

TO: Qak Park Residents CC:

SUBJECT: Summer street party update

Hi All,

The planning committee met recently to discuss
plans for the upcoming summer street party. Various
suggestions were made about entertainment. One
proposal was to host an ‘open mic’ session so that
local residents could demonstrate their talent, but
not everyone agreed that this was a good idea.
Another suggestion was to hire a band with a local
reputation. The objection to this was that it would
be difficult to choose a musical style that everyone
would enjoy. We were unable to reach a final
agreement.

We also discussed food. Several ideas were put
forward, including asking a local restaurant to cater
the event, but with several good choices, wes found
it difficult to choose cne. The suggestion was also
made that we could invite residents of Oak Park to
work together to cook for the entire group, but that
wasn't seen by everyone as a good option.

In the end, it was agreed that the best thing to do
would be to create on online survey for residents to
complete and share their views about plans for the
party. When the survey is complete, I'll send a link.
We'll make arrangements for the party based on the
results.

Best regards,

Phil

3 Harry said it would be difficult to limit the number
of participants.
(objection) The

4 Lella suggested that we change the date.
(suggestion) The

5 BIll, Sara and Raul all said that more research was
needed.
(agreed)t

Work in groups of three. Have a five-minute meeting to
plan a class party. Brainstorm the following topics and
then make a decision about each one.

* Food
e Music
® ‘enue

9 Write a group email about it.

Exchange emails with another group. Is the message
clear? Does it use impersonal language correctly?

2imny syy zi wun
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Review 6 | UNITS 11 AND 12

Pedicabs have been popular in South Africa since the

1920s.

Du Preez and Breytenbach raised finance for their venty

by selling shares.

1 Melloweabs hopes to take market share from motorised Mellowcabs will not directly own all of the vehicles in jtg
taxis, fleet.

2 Mellowcabs offer the first two kilometres free, and after
that, charge a small fare.
Every Mellowcabs is fitted with a tablet computer.
Local landmarks will be tagged as triggers for auras.

READING

1 Read the article about Mellowcabs. Then say if each
sentence below is true (T) or false (F).

2 Are there taxis similar to Mellowcabs in your area? Whg
uses them? Or do you think they would be popular if they
were introduced? Why? / Why not?

Mellowcabs

One of the strongest positions a company can find itself in is tc have no
direct competitors, which is currently the case with South Africa’s
Mellowcab. With an estimated 60 per cent of South African

commuters travelling by taxi, it may be hard at first to

understand how the company can claim to have no

competition. But consider these facts:

e 65 per cent of urban journeys are shorter
than four kilometres, and Mellowcabs is
the only company that has made short
distances its sector,

www.mellowcab

The company is currently the only one
that earns its money not from fares, but
from advertising — so every ride is free.

Unlike typical mainstream taxi

companies, Mellowcabs alone uses fully
electric vehicles with zero direct emissions,
so they’re environmentally friendly.

EVERY MELLOWCAB:
In addition to more traditional advertising on the cabs, each taxi also has an
on-board tablet with location-sensing software, so as the taxi approaches
shops or restaurants that are Mellowcab’s advertising clients, the tablet
displays promotional offers for those businesses. The company plans to add
augmented reality to its tablets, too. Passengers will be able to point the on-
board tablet at a local landmark — a historical building, for example — and the
tablet will display information about it. There will even be the option te choose
different languages, so the tablet can be used as a kind of guidebook.

is made in South Africa
has 110 km dalily range

has a solar panel on the roof, supp
up to 35% of the vehicle's charge

conforms to international vehicle
safety standards

When co-founders, Neil du Preez and Kobus Breytenbach, started Mellowcabs in has a shell made from recycled
2012, their aim was to develop the pedicab industry in South Africa. Pedicabs are plastic

bicycle taxis that have been operating in the cities of Europe and North America
for at least twenty years, and in Asia for much longer, but not, until now, in South
Africa. Du Preez and Breytenbach started Mellowcabs using their own money,
most of it to manufacture the first eight vehicles, and also to pay thelr drivers and
maintenance staff. The company wants to provide employment cpportunities and
is aiming for 60 per cent of their drivers and technicians to be young people and
for at least fifteen per cent to be women. The company also has an owner-driver
scheme that means some of the vehicles belong to the people who drive them.

uses regenerative braking, whiclj- )
means the energy from the brakind -
process is used to charge the battef¥

features illuminated body panels
to increase safety and display the
adverts

has pedals, not to directly power the
Cities everywhere need clean, efficient transport for short journeys, so with any vehicle, but to extend battery life

luck, the Mellowcab idea will catch on and spread around the world.

GRAMMAR

3 Complete the text with these words.

although bound by

considering going in spite of

provided was in view of the fact that
when would later was about

i Tokyo merchant and cart
manufacturer Akiha Daisuke put the first jinrikisha (literally
‘human-powsred vehicle’) on sale in 1869, he probably

had no idea he 2 to start a personal
mobility revelution. ® - the idea was
incredibly simple, it had the effect of shrinking cities. The
business * to become a runaway
success first in Japan, then in the rest of Asia and eventually
beyond.

The rickshaw, as it & come to be
known, reached Shanghai and Hong Kong in 1874, and by
1875, there were 100,000 of them on the strests of Tokyo
alone. Its speed (F__ you had a strong
man pulling it), convenience, style and relatively low cost
meant that itwas * _to become a hit
in the rapidly modernizing cities of Asia. In spite of its huge
popularity around the turn of the twentieth Century, the
cycle-powered version was socon® to
revolutionize things further.

i that it was such an important
innovation to a hugely popular mode of transport, it's
amazing that no one knows who first got the idea of
marrying the bicycle and the rickshaw to create the trishaw —
also called a pedicab. The new hybrid vehicle aimost
certainly emerged in Singapore. ™ _ B
ihe end of the Second World War, in 1945, the pedicab

o almost completely replaced traditional rickshaws.
And ' the fact that cars and
motoreycles rule today’'s roads, the pedicab still has a
place. It's estimated that as many as five million pedicabs
still play a vital role in daily transport in India alone, and

traffic problems and environmental

concerns are a part of daily life, the future of the pedicab
seems secure.

VOCABULARY

4 Choose the best options to complete the texts.

A pedicab business partnership proves that differences
betwegn people don’t prevent a strong partnership.

Helena Roberts My business partner and | almost never
'see / look eye to eye. If | say there’s light at the end of the
*tunnel / cloud, he says he can't see any hope in ®sight /
View. If | say the *glass / bright side is half full, he'll

*look / see me in the eye and say no, it's half gone / empty.
However, as far as | can "see / ook, we're going to stick
TOQEther, because our differences are part of our success.

Jerry Bronski | ®overses / look and see the maintenance
for our fleet of pedicabs. | need to keep them on the road,
earning money, so it's part of my job to assume that if
something °can have a silver lining / bad can happen, it will,
I'm constantly ®on the lookout for / looking into potential
problems: worn tyres, loose nuts and bolts, and quite
literally, " rose-tinted / dark clouds on the horizon - because
the cloth coverings over the cabs need to keep passengers
dry in all weathers. When it comes to vehicle maintenance,
you can't ' wait and see / see about what problems
develop, you have to stop them before they arise.

DISCUSSION

5 Would Mellowcabs be a profitable business in your area?

Consider the following questions.

¢ Are pedicabs already in use?

e Do many people need to make short journeys? If so,
who?
Avre there tourists to your area who would use them? Why
or why not?

e WYWould the climate make pedicabs an attractive option?

6 Would you invest in a local Mellowcabs business? Why or

why not?

SPEAKING

7 Complete the conversation with these expressions. Then

practise it with a partner.

| think | was supposed
I’'m around let's
we make it work for you

| was wondering
see you

Ao . if you could make a meeting
next week?
Sure, yeah, 2
Would next Tuesday at ten ?
That's not ideal, to be honest, but if
g ___midday, | can do that.

§ to be meeting Henry for lunch at
12.30, but that's been cancelled.

& penclitin.

OK, next Tuesday at twelve. 7
that'll work.

Great! 8
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THE PERFECT ASPECT

English verbs carry two kinds of meaning: tense, which tells
us when the action occurred in time (past, present or future)
and aspect, which tells us how we view this time — whether it's
completed, ongoing, temporary, etc. There are two aspects in
English: perfect and continuous. We use the perfect aspect to
look back from one point in time to an earlier time.

Present perfect

Simple

Have + past participle

To look back from now to situations or actions in the past
that have a connection to the present. It can be used:

e for complete actions that have an importance in the present
I've bought a new television. (= | have the television now.)
Have you had funch? (= You're not hungry, are you?)

to refer to a time period that has continued into the present
and with time expressions that mean ‘up to now’, for
example this month, today

've always lived in small flats, so | don’t have much stuff.
Have you used the car today?

with time expressions just, already, yet, recently, for and
since

| haven't been here long. In fact I've just arrived.

It's only four. Have you already finished work for the day?
I'm waiting for her call, but she hasn't phoned yet.

We've had this television for ten years / since our wedding.

with stative verbs (have, be, know, etc.) for unfinished
actions and situations that continue into the present
Have you known Leo for a long time?

Continuous

Have been + ing

To talk about situations or actions that started in the past
and are still continuing. It can be used:

e for temporary situations
How long have you been waiting?

for repeated actions
I've been using the clothes dryer far too much.

with the time expressions for, since, recently, all day/week/
month/year
We've been managing without heating for two weeks now.

P Exercises 1 and 2

Past perfect

Simple

had + past participle

To look back from a point in the past to an earlier situation
or action. It can be used:

* for single completed events or repeated actions that
happened before other events

He’d enjoyed a good lifestyle before the recession hit
She’d used her MP3 player only four or five times beforg
stopped working.

after verbs of thinking and feeling
As soon as | shut the door, | realised I'd left my keys inside

with stative verbs (have, be, know, etc.) to talk about
unfinished actions and situations that continued into the
point in the past from which the speaker is looking bagk
The wifi had been down for three days.

With two events that happen one after the other using
expressions such as after, as soon as or when we can
usually use the past simple, as the sentence doesn’t involye
looking back to an earlier time.

After we (had) settled in, we went to call on the neighbouirs,

Continuous
had been + ing
To look back to a situation or action that was in progress:
before a given time in the past.
Hew long had you been fiving in London before you could
afford to buy your own house?

We don’t usually use stative verbs (have, be, know, etc.)in
the past continuous.
I’d had a car for years (NetFa-beerhavinga-carforyears)

P Exercise 3

Future perfect

Simple

will have + past participle

To look back from a point in the future to a completed
action. It is used:

s with a time expression such as by, in, af or before to Ind
when the action is going to be completed
Il have finished using your laptop in about an hour:

to make predictions about the present
You should call him. He won’t have realised you've

with stative verbs (have, be, know, etc.) to talk about
unfinished actions and situations that will continue into i
point in the future from which the speaker is looking b 7
By Thursday, we will have been disconnected fora

Continuous
will have been + -ing }
To talk about an action that is going to be in progreSﬁ'S'aﬁ |
some time before and/or until a given time in the futuré.
is usually used with a time expression such as by, jin, at ¢
before.

In a week, I'll have been living in this flat for two

P Exercise 4

EXERCISES

choose the best options to complete the sentences.

| haven't had / been having this book for very long. In
fact I've already / just bought it.

We've owned / been owning this car for / since three
years.

| used to see Peter every morning on the train, but |
haven't seen / been seeing him recently / vet.

Have you fived / been living In this house for / just a long
time?

Are you still working / Have you worked on your project
or have you already / since finished it?

She's arrived / been arriving at the office late yst / all
week.

I've tried / been trying to find my keys for / since an hour.

| haven't used / been using my computer since / all last
Tuesday.

2 Rewrite these sentences in the present perfect
continuous. Use the verb and time expressions in

brackets,

1 My sister repairs bicycles. She started when she was a
kid. (repair, since)
My sister R
James is using the washing machine again. He's used
the washing machine every day this week. {use, all)
James .
How much longer until we get to New York? We left
London five hours ago. (fly, already, for)
How much longer until we get to New York? We

Aren’t they hungry? They started work at nine o’clock!
(work, since)

Aren’t they hungry? They R—

llive in this apartment. | moved here twelve months ago.
(live, all

've

Choose the correct form of the verb.

I'd never been using / used Skype before you
Suggested it.

He'd been starting / started saving for his daughter’s
university education before she finished primary school.
They hadn't been turning on / turned on their air
conditioning once in five years, so they got rid of it,
You'd peen working / You've been working there for ten
years by the time you left, hadn’t you?

Until | bumped into Alexi last week, | didn’t see / hadn’t
3een her since we left university.

I's going well but we haven't finished / didn't finish
Painting the bedroom yet.

6

Complete the sentences using the future perfect simple
or continuous form of the verb.

1

2

How long
we reach Los Angeles?
She

before she starts her job.
By the time | retire next month | ___

(not have) a single day off in ten years.

(we / drive) by the time

(not complete) her degree

_ | don't think we need to rush. Jason and Jessie

(not arrive) yet.

By the end of this afternocon, you -
(talk) for about three hours, so your voice will need a rest.
(you / study) English for six years
by the time you move to New York?

| need to speak to Claire. Do you think they

(finish) the meeting by now?

Ross _ ~ (notsee) the new Bond fim
already, will he?

Cormnplete the text using the correct perfect form of the
verb. Use the continuous where possible.

My partnerand [ '

. (just/ decide) to

have an adventure and go sailing around the world. In

avyear we ?_

(sell) our house where

wed {live) for 18 years now, and if

all goes well, we *

(sail) for a month

by this time next year, I'm excited because until we

started planning this trip |

(never

do) anything adventurous, even though before our first

child was born ©
something like this. We 7

(talk) about doing
(have)

sailing lessons for 18 months now but we

8

{not complete) our training for

another 6 months.

Correct the mistake in each sentence.

1

| know Simon for six years.

They're working in this office since 2012.

Have you been talking for long before your phone died?

| already posted the letter before | realized the address
was wrang.

By this time tomorrow, | finish my final exam.

By the end of September, | have been walking to work
every day for ten years.
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AMOUNTS AND COMPARISONS

Quantifiers

We use quantifiers with nouns to talk about how much or
how many of something there is. Basic quantifiers include
some, any, much, many, a lot of and no.
Did many people come to the product launch event?
Sorry, | don't have a lot of time right now.

Fractions and percentages

We use quantifiers such as a little over, about, and nearly
with fractions and percentages to express approximate
guantities. These are often used when we're talking about
data.

Describing small quantities

We use the following quantifiers to express small quantitieg.

nouns

With uncountable

A small amount of

A small portion of

_

his income is from
illegal sources,

With countable
nouns

A (small) minority
of

A handful of

A tiny number of

With both

Virtually none of

of the cases of
identity theft
involve stolen
passports,

Phrases with a small amount of and a small portion of are
always followed by singular verbs. The other expressions
above function as plural nouns and are always followed by

plural verbs.

— —————————

EXERCISES

'{ Choose the correct option to complete the sentences.

1 Nearly three quarters of our budget is / are spent on
research and development.

2 Over 50 per cent of our materials come / comes from
local suppliers.

3 A great deal of money seem / seems to be missing.

4 The majority of phones reported stolen is / are never
recoverad.

5 A sizeable portion of my work involve / involves using the

computer.

A small amount of wasted time isn’t / aren’t a problem.

Virtually none of the products | need is / are available.

Only a handful of shareholders attend / attends the AGM

each year.

o ~N o

4 Complete the sentences with these expressions.

majority none

per cent
portion quarter similar

1 Nearly 50 —_ of Mr Smith’s personal wealth
was stolen.

2 The vast of Internet users share some
financial details online.

3 Asmall of local pelice time is spent
investigating online crime.

4 Virtually ~_ of the information that was stolen

was password-protected.
5 This year's incomsa was _
6 Alttleovera____

writing emails.

_tolast year's.
of my work time is spent
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4 We had half as many / a sizeable
portion of faulty products returned
in the second quarter.

: T . 5 Correct the mistake in each sentence.
’7 A little over a the have a credit . 2 Match the two parts of the sentences. o

I With quarter of students | card. Comparing amounts 1 Nearly three guarter of the applications included false

; Abouthalfal 1 A large amount a my salary goes into a retirement information.,

l } countablebTr N oul ﬂ? Z - We use the following quantifiers to compare two amounts. plan. S —

re ; .

I uncountable earty ’ T has a credit 2 There were twice b number of our students will go 2 A great deal fraud is conducted across international borders.

| nouns E};ar b " card. With uncountable nouns | to top universities.

il iy pericen o_ ; Wabad | half as much | identity theft | as we had ' 3 Asmall portion of ¢ as many teachers as students 3 There were twice number of reported cases this year.

Il Note: Phrases with these expressions can function as . | this year last ‘ at the party. - . . 7

i : i ns they modify. The twice as much 4 A handful d patients today as he had 4 This month’s crime figures are similar of last month's.

singular or plural, depending on the nou y Y year.
verb agrees with the noun, not with the quantifier. — vesterday.

i With countable nouns L 5 A consicerable e of money was stolen last night. 5 A handful of passports was stolen in February,

i Descrjbing Iarge quantit|es W hid half as many cases of as we had 6 The doctor had f  of my friends speak English. 5 : —
it | identity theft | s half as many 6 We had half as many case of credit card fraud reported
1 We use the following quantifiers to express large quantities. twice the =7 h that ot as usual for this time of year.

i LN this mont - 4 Choose the correct option to complete the sentences.
| | number of / . == _

! % Whih bi A large amount of | illegal activity takes twice as many 1|

Nl uncountable ; ]

; A great deal of lace online. . ‘

| SRS 9 L With both | _ 5 - — 0 Quarter 1 In China Prefer

‘-i [ The (vast) Today's |aboutthe | yesterday's. home visit
I With majority of international criminals earnings | same as/ Quarter 2 Ouiside Prefer
‘ countable J imilar t China ~ Prefel

{ A considerable speak two languages. were similar to B office visit

nouns

\I number of 0 375 75 12,5 150 0% 225% 45% 675% 90% 0% 25% B50% 75% 100%
! i | 1 H | .

ii‘ fraud that's committed ' 1 We sold twice as many / much 2 A small portion / The vast 3 A considerable number / handul
J With both b e S | units in the second quarter. majority of our customers are of our clients prefer a home visit.
{ il i portion of the victims never get | outside China.
I8 their money back. |
= = I

Note: Phrases with a large amount of, a great deal of, |

and a sizeable portion of are always followed by singular I Quarter 1 Quarter 1

verbs. Phrases with the vast majority of and a considerable :

number of function as plural nouns and are always followed Quarter 2 Quarter 2

by plural verbs. ‘

€0.00 €25.00 €50.00 €75.00 €100.00

5 Net income in the second quarter
was the same / similar as net
income in the first quarter.
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CLEFT SENTENCES

Cleft means ‘divided’. A cleft sentence is one which is
divided into two parts. The introductory part of a cleft
sentence often uses wh- words, it or the thing + the verb be.
My business partner really understands accounting. —»
What my business pariner really understands is
accounting. or
Accounting is what my business partner really understands. or
Ii’s accounting that my business partner really understands. or
The thing my business partner really understands is
accounting.

Cleft sentences create focus or emphasis on part of
a sentence.

Cleft sentences with wh- words + noun

We use wh- ... be /... be wh- to emphasize a noun or noun
phrase:
Their day-to-day management makes established
companies successful. —»
What makes established companies successful is their
day-to-day conflict management.
or
Their day-to-day conflict managemesnt is what makes
established companies successful.
| love their office layout. —»
What I love is their office layout.
or
Their office layout is what I love.

Cleft structures with What are often used with verbs of
emotion such as like, enjoy, hate, love, prefer, want, etc.
\We really enjoyed the cultural life when we were in Berlin.
—» What we really enjoyed when we were in Berlin
was the cultural life.
or
The cultural life in Berlin is what we really enjoyed when
we were in Berlin.

Cleft sentences with wh- words + verb

Notice that when the verb in the wh- clause is in the past,
the verb be is also in the past.
We hired a new consultant. —»
What we did was hire a new consultant.
We met Gina at a conference and offered her a job. —»
What happened was (that) we met Gina at a confererice
and offered her a job.

Cleft sentences with it.

We use preparatory it + is/was + the language we want to
emphasize + relative clause:
The smallest disagreements can grow into the biggest
problems. —»-
it’s the smallest disagreements that can grow into the
biggest problems.
You need to talk to Bill Adams. —»
It’s Bill Adams (who) you need to talk to.

Cleft sentences with the thing / thing to do

We make cleft sentences with the thing to emphasize:

e the noun
| don't have time for email —
The thing | don't have time for is email.
or

Email is the thing | don't have time for.

the verb
Find an expert. —»
The thing to do is find an expert.

Cleft sentences with the place, person,
reason, etc

To introduce and emphasize information about a place,
person, or reason that something is/was done, we use The

place (where), The person (who), The reason (why). They are

formed the same way as cleft sentences with the thing.
Two is the perfect number because fewer co-founders
means fewer arguments. —»

The reason why two is the perfect number is ihat fewer 1

co-founders means fewer arguments.

Cleft sentences with the way

To introduce and emphasize information about how 1 |
something is/was done we can use the way + verb. In these:
examples, the way replaces by.

You can get to know people by going to conferences. —-l* I
The way to get to know people is by going to conferences:.
or I
Going to confererices is the way to get to know PEGPJ!‘?-“

EXERCISES

{ Choose the correct options to complete the sentences.

What / How we did was offer the app as a free download.
Where / The thing you can save money is in your

office expenses.

What's / It’s the details you really need to pay attention to.
Who's / The thing to do is hire the best designer you

can find.

The reason / place why it didn’t work is that we didn’t
plan carefully.

t’s / The way to learn a new job is to do it.

Match the two parts of the sentences.

It's the regular planning meetings
The thing

What | like

What we need Is

What they did was

more time for relaxed communication.

go out for a long lunch avery Friday.

I benefit from is the on-site gym.

[ like.

is the simplicity of having only one business partner.

4 Choose the correct options to complete the sentences.

The reason / The way you can make your work easier is
by attaching your computer to two monitors.

The thing / Where they went wrong was not estimating
the size of the crowd very well.

it's / The person is my boss you want to speak to, not
me.

The way / The thing that can really help is having regular
team meetings.

The reason / It's why the instructions are downloadable
is so that we can update them easily.

The place / What you need to be is next door, in room 57.

4 Complete the short conversations using cleft sentences.

1 A: I need some help with my laptop. Is Rob arcund?
B: Not today. (The person / need to talk to / Ella)

2 A: I'm net familiar with the London Underground. I'm
worried about getting lost.
© Don't worry. (One good thing about the Underground
/the maps and signs / easy to follow)

© My printer’s not working. | need the instruction
manual.

© Joe just tried to fix it. (It / new printer / need / not the
instruction manual)

. Were they late for their flight?
: No, they weren't. (What happened / flight cancelled)

: Should | pay for the course now?
- No, that's not necessary. (What / do / pay onling)

. | hear you missed the last bus last night. Did you
have to get a taxi?
. No. (What / did / stay at my friend’s house.)

Complete the cleft sentences.

1 | want more information.
What ;

2 Write your name on this list.
What you need .
| really like the view from the office window.
The thing ;
I'm emailing you because | don't have your phone
number.
The reason :
| like the variety of salads they have in that restaurant.
The thing .
My uncle introduced me to running.
The person —

Correct the mistake in each sentence.

1 What | would like more time in the office.

2 Where you need go is upstairs to the third floor.

Is our chief programmer you need to talk to.

The thing to do is going online and try to find some
information there.

The why I'm calling is | have several questions.

What happens was | lost his phone number and couldn’t
phone him.
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APPROXIMATION

With numbers

We use approximations when we talk about amounts to
emphasize the scale of numbers rather than the exact

amount.

These expressions mean at or slightly above or below the
given number.

four hours a day on electronic
communication.

approximately
around

about

more or less
roughly

some

I spend

Note: Some is often used in more formal contexts or where
we want to emphasize that the number is high.
He's written some 30 novels.

We use nearlfy to mean a bit lower than the given number.
There were nearly 50 people in the meeting — 48, to be
exact.

We use just over to mean a bit higher than the given number.
| wrote just over twenty emails before lunch. | think | wrote
twenty-two.

We use as much as / as many as to emphasize that we
think the given number is a large amount.
| sometimes send as many as 35 text messages.
Some days, as much as 50 per cent of my time is spent on
the phone.

We use as little as / as few as to emphasize that we think
the given number is a small amount.
You can buy a good guitar for as little as $300, although
they usually cost more.
Teams can consist of as few as three playsrs, but if you
have five, you've a better chance of winning.

We use at least to emphasize we mean this number or

above,
You should arrive at the airport at least three hours before

your flight departure time.

We can also use the following expressions to approximate
numbers.

There wers sixty or so people at the party.

I saw a hundred-odd bicycles chained to the fence.

We had hundreds of applications for the job.

My MP3 player has a thousand songs, or thereabouts.

Vague language

Sort of and kind of

We use kind of or sort of when we can’t think of a better
way to describe something or to show we're not being very
precise in our description. They are used with:

* adjectives .
It's kind of hard to keep up with all the communication we
receive every day.
The message he sent was sort of confusing.

® verbs
| kind of expected that he would disappoint us.
They sort of said they weren't interested.

® nouns
I think working alone in the garden shed is kind of a man thing,

Note: Sort of often comes between the article and the noun,
They were driving a sort of motorcycle, but with three wheels,

-ish
We can add the suffix -ish to approximate a number, or
when we can’t think of a better way to describe something
or we want to approximate a quality. We use a hyphen
except with very frequent collocations such as fall, short,
etc. Note that the spelling rules are the same as for
comparatives (eg late —» latish, fat —= fattish)
He's tallish — you know, tafler than | am but not super tall.
Let’s meet at two-ish for a late lunch.

Some

We use some plus a singular noun to refer to an unknown or

unnamed person or thing. |
I'm always getting junk mail from some company in California,
| read about using an email filter in some computer
magazine | read.

We can use some with a time reference, to talk about vague

or undecided plans.
You should come and visit some weekend.
'l visit Peru some day.

We sometimes add or other, which can give the feeling that
we aren’t being completely serious or respectful. |
Don't worry, we'll get some expert or other to review oUf
product. It will be fine.
He showed up with some colleague or other who
wanted to join us for a meal. .

Stuff and things ]
When we don’t know the name of an object, substance of
material, or when the name isn't impaortant, we use stuff,
which is uncountable, and things, which is countable.

He put some green stuff on his mosquita bites.

Whose things are these on the chair?
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EXERCISES

1 Choose the best answer {a-h) for each guestion (1-8).
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How many people came to the presentation?
Was the factory tour interesting?

What dees Ken Arnold look like?

Who was that on the phone?

What's in the bag?

How many tickets do we need to buy to get a
group discount?

Is your new computer working out?

When do you want to meet?

My stuff.

Roughly twenty.

As few as ten, according to their website.

Some sales representative from an office supplies
company.

He's tallish, about 40.

It was actually kind of frustrating because | couldn’t
hear the guide.

Three-ish?

Actually, it's sort of annoying. It isn’t as good as |
expected it to be.

Choose the best options to complete the sentences.

I thought it was kind of / roughly strange that the
restaurant didn’t have our reservation.

Gan you drop by my office at just over four / four-ish for
a quick meeting?

She spends sort of / around 13 hours a day online.
David gets as many / fittle as ten text messages a day
from a gym he’s not even interestad in joining.

Yusuf says that 78 per cent of his email is junk mail.
That’s as much as / more than three quarters!

She spent just over / under a month on the project.
Three weeks and four days to be precise,

He was reading some / a sort of book or other about
management, but it didn't help.

How much stuff / things do you usually take with you for
an overnight business trip?

¥ Choose the best approximation (a or b) for each

pression in bold.

| have 22 noilifications on Facebook.

a nearly twenty

b just over twenty

I spend an average of two hours and 26 minutes a
day dealing with texl messages.

a about two-and-a-half hours
b approximately two hours

3

We arrived at 6:05.

a six or so
b nearly 6:00.

4 My friend Jeremy gets no more than five or ten emails
a day.
a nearly
b asfew as
5 Ittook me two hours and five minutes to go through
my email this moming.
a roughly two hours
b roughly two hours and five minutes
6 A man |l don't know kesps sending me contact
requests on Linkedin.
a Some colleague
b Some guy
7 We expect 205 people at the conference.
a 200 people or thereabouts
b thereabouts 205 people
8 We need 98 chairs for the presentation.
a 98-odd
b ahundred-odd

4 Rewrite the expressions in bold using these expressions.

a little under as few as hundreds of  -ish
kind of -odd some stuff

1 He had $5,023.28 in his bank account.

2 We drove 475 kilometres without seeing another car,

3 Ifelt a little ill on the flight.

4 Thomas arrived at the party quite late — at about 11 :30.

5 The trip tock five hours and 55 minutes.

6 Oh, no! | left my notebooks, pens and laptop on the bus!

7 We met at a pizza restaurant, but I've forgotten
its name.

8 Some days, only two or three people visit the shop.

5 Correct the mistake in each sentence.

1 They bought a car that's a sort a yellow colour.

2 You can rent a room here for as faw as £500 per month.

3 We have 600 employees, and thereabouts.

4 Pietro is tall or so and will be wearing a blue suit.

5 They got some or other politician to cpen the event.

6 Have you got a lot of stuffs to move?

s
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UNREAL PAST

Some expressions in English can be followed by past-tense
forms even when the meaning is present or future. These are
used when we talk about unreal or hypothetical situations.

| wish and if only are used with the past simple to express
wishes for things that are unlikely to happen. If only is more
emphatic that / wish.

If only / I wish my job was closer to home.

I wish and if only are used with the past perfect for regrets.
If only / | wish | hadn’t turned down the job offer in Madlrid.

Wish + would is used with the infinitive to express
dissatisfaction or annoyance and a desire for change.
I wish you’d remember to recharge my iPad after you've
borrowed it.

Wish + would and If only are used to express a desire for
someone else’s annoying action to change:
If only he wouldn’t talk on the phone so loudly.

Would isn’t used if both clauses have the same subject.
| wish | had a bigger house. (Not Hwish-Hwotie-have-a
biggerhetse;)
Suppose, supposing and what if are used to form
guestions about the consequences of hypothetical or
possible situations or to make suggestions. Suppose and
supposing are more formal than what if.
Suppose the business didn’t make any money — what
would we do?
Supposing | were to help you /| help you find a new job —
would you be interested?

We use the present tense when we think something is more
likely to happen.
What if we run out of cash part way through the trip?

We use would rather or would sconer + subject + past
tense to express a preference.
I'd rather / ’d sooner you didn’t text during the meeting.

I'd rather and I'd sooner + infinitive without to can be used
when there is no change of subject.
P’d rather not talk to you right now.

It's also possible, though less common, to use the present
instead of the past with would rather / would sooner.
I would sooner you get a job and start earning some money.

It’s (high) time + subject + past tense is used to say that
action needs to be taken soon. High or about can be added
for emphasis.
It's (high/about) time | found a job where | can use my
degree.

For all of the above structures, were can be used instead of
was, especially when the style is more formal.

P Exercises 1 and 2

INVERSION IN CONDITIONALS

In more formal and written contexts, we can form
conditional sentences by putting an auxiliary verb before
the subject, instead of using /f. This is most commonly done
with had, were and should.
Had | known that so many people were coming to the
presentation, I'd have reserved a bigger room.

1

2

Were + subject + statement ,

The second conditional is used to talk about a possible R 4
but currently untrue staternent. Note we use were not was 5
even for first person.

Were I in a position to do so, I'd offer you a job today, 6

were + subject + fo is used to talk about possibilities in the

EXERCISES

{ Choose the correct option to complete the sentences.

| rather / I'd rather you waited until tomorrow to tell your
mother about your new job.

I'd sooner you scheduled / would schedule the job
interview for next week.

It takes forever for web pages to load. If only our Internet
connection wasn’t / isn’t so slow!

| wish you arrive / would arrive on time to team meetings!
| suppose { Supposing we can't find a suitable candidate
for the job —what then?

It's about time you'll decide / you decided what you want
to do for a career.

future, but not impossible situations. 2 Rewrite the sentences using the words in brackets.

Were the company to relocate to Hong Kong, we'd pay
for our employees’ moving expenses. 1
Were it not for (the fact that) is used to show how a .

particular event or person has changed a situation.
Were it not for the fact that | have student loans to repay,
! would work less. | 3

Had + past is used to
The third (and mixed conditional) is used to describe any 4
situation where a specific action or event in the past ledtoa
specific outcome. It is often used for regrets.
Had | arranged for some interview coaching, | might
have got the job.

5

Had it not been for (the fact that) is very similar to Were it 5

not for discussed above. It is used to show how a particular ‘
event or the action of a particular person in the past has 13
changed a situation. Note that the negative auxiliaries are '
not contracted. \ 1

I'd prefer for us to hire a part-time assistant. (sooner)

It would be really good if | had a newer car. (only)

They'd prefer us to meet at their office. (rather)

Should we rent a bigger office? (supposing)

I might reduce my workings hours. (what)

We need to update our website. (high)

Complete the sentences with the missing word or words.

Were you to be offered a place on the courss,

Had it not been for the fact that | bumped into Lee, — you take it?
I wouldn't have heard about the job opening. 2 Had it not been for that the plane
Had it not been for my wonderful science teacher, | would was delayed, we would have missed it.
never have gone to university. 3 Wereit __ _ my headmistress, | don't
know where I'd be today.
You can use should instead of if in more formal CP”t_extsj ' 4 Should Tuesday’s interview be cancelled for any reason,
Should you need any careers advice, don't hesitate to talk e let you know.
with one of our counsellors. ) 5 | not working full time, I'd be
Should you ever want to visit my office, you're welcome ai happy to volunteer.
fime. 6 you have any questions, don't
Ty | hesitate to ask. N
- | known Holly was your boss,
I wouldn't have said anything.
&
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Read the situations. Complete the inverted sentences.
1

Pete didn't wear a coat. He didn’t expect it to be cald.
Had Pete S

You may need help filing out the application. Give me a
call if you do.

Should .
You didn't tell me it was a casual dinner. I'm waaring my
dinner jacket.

Had you told me it was a casual dinner, |

4 There was a train strike. We were late.
B the fact that there was a train

stike, - ontime.
5 Darius didn't phone. Kate was angry.

- phoned,

Kate __ ___ S0 angry.

6 Bill felt tired because he stayed up so late last night.
o stayed up so late last night,
he ____sotired.

Maich the two parts of the sentence.

1 Iwish | hadn’t

2 Ifonlylhad

3 Supposing you

I’d rather you

It's high time we

Were | in your position, |

Were it not for the fact that | studied art at university, |
Had | known you needed help, |

O ~N oo

o o

didn’t leave in the middle of the project, because you
will be difficult to replace.

accepted such a low salary.

quit your job. What will you do then?

wouldn't have been offered the job.

would have come socner.

stopped talking and started actually doing something.
would try to focus on the good parts of the job.

TQa 0o o0

Correct the mistake in each sentence.

1 Was | wealthy, I'd buy a bigger house.

2 I'd rather you don’t use this phone for personal calls.

worked harder at university, | could have got a better job.

3 Ifonly | would have a job!

4 Supposed you didn't recelve a pay increase — what
would you do then?

5 Its a high time you bought a new car.

6 Were I'm offered £1,000,000, | wouldn’t know what to
say.

7 Should you've needed any tax advice, don't hesitate to
ask Jenna.

8 Ifit hadn't been so cheap, we didn’t book the holiday.
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PURPOSE

We use the following structures to express the purpose of
doing something.

(in order) to

(in order) to + infinitive. To alone is less formal than in

order to.
We stopped the car to change a flat tyre.
They put a guard at the entrance in order to prevent
anyone from entering.
In order to prevent anyone from entering, they put a guard
at the entrance.

The negative is jn order not to.
We hurried in order not fo be late.

so (thai) / in order (that)
so (that) / in order (that) + a statement. So that is less
formal than in order that, and is more commonly used.
They are often used with auxiliary verbs such as can or
{more formally) may.
Please keep your phone switched on so that we can
contact you if necessary.
The company paid for the party in order that everyone
could attend.

In informal English, we can omit that after so.
| always keep my phone switched on so | can be contacted
easily.
Let me know when you're in fown so we can meet up.

Present tense verbs can be used after so (that) and in order
(that) to refer to the future:
Can you give this to Sheila now so that she has it at next
week’s meeting?
When vou land in New York tomorrow, call Edward so he
doesn’t worry about you.

When so (that) and in order (that) are used to talk about the
past, would and could are usually used before the verb.
We warned everyone about the virus so that their
computers wouldn’t be damaged.
He arrived in Moscow on a Friday in order that he could
have the weekend to see the sights.
We gave him a microphone so that he’d be mcre audible in
the big hall.

Note that so that and in order that are often used with a new
subject.

In very formal English, we can use might.
They provided each worker with an electronic ID card
so that they might track their movements at work.

so as to

so as to + infinitive without to.
I turn my email off for several hours a day so as to be aple
to concentrate.

The negative is so as not fo.
| atways kesp my phone switched on so as not o miss a
call.

So as (not) to is always followed by an infinitive without to,
no matter what time is being referred to.
They moved to Manhattan so as to be closer to Melanje's
office.
| carry my laptop with me so as to make good use of the
time on the train.
During the conference, we'll have a day off in the middle
so as lo allow everyone to see a bit of Venice.

to avoid/prevent
Avoid and prevent are both used to indicate the purpose of
an action taken to make something not happen.

We use to avoid to talk about an action we take so that
something else doesn’t happen.
We took Flower Road to avoid the traffic on George Street.

We use fo prevent ... (from) + ing to talk about an action we
take to stop a problem before it happens.
The windows are closed to prevent rain from damaging
the floors.

for

We use for + noun to describe the purpose of an action or
thing.
Eric keeps these water bottles for emergencies.

For also can be used to describe a purpose that includes
someone else’s action.
We bought a phone for Liz to use when she visils.
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EXERCISES

1 Complete the sentences with these expressions.

(%]

o oW N =

a
b
c
d
e
f

Choose the best position (a or b) for the words in bold.
1

for in order not in order to is for
S0 as so that to avoid to prevent

| check email only twice a day
myself from wasting too much time dealing with it.
Jaime saves time by starting work at 7.30 a.m.

the morning rush hour.

I'm trying to get more organized

work more efficiently.

I'd like to mest you next wesk we
can discuss our deadlines.

We decided to extend the deadline

- toteke the pressure off the team.
Thisnotebook ___recording the
names of the people who attend the workshop.

The time management software | use

work has helped me a lot.

to waste time on social
networking, | never use social media when I'm at work.

Match the two parts of the sentences.

Please let me know your schedule so that
This meeting room is for

Please be on time so as not to

To keep the meating brief,

Please turn off your phone in order to

Order your lunch before the session to avoid

marketing department meetings only.
please stay on topic.

we can plan the meeting.

wasting time during the break.
minimize interruptions.

delay the start of the meeting.

I /in order to

(&) work more efficiently

b) : answer email only twice a day.
Mike / so that he

{a).— works late on Friday nights

(b) can take the weekend off,

We / so as not to disturb

@ other customers,

(b would kindly request that you

switch off your mobile.

| /in order not to

(a) _forget appointments

(b) set an alarm on my phone.
Dean and Lola are / to avoid

(&) practising their presentation

(b) o __making any big mistakes when

they glve it tomorrow.

6 we have / to prevent

@ fires

) a strict no-smoking palicy.
7 this / is for

@ door

(b) emergency use only.
8 1/To

(a) start work at seven o'clock,

by avoid rush hour traffic.

Choose the correct options to complete the sentences.

1 The road was closed for about six hours so that / so as

to they could repair it.

| usually take the stairs to avoid / prevent the crowded Iift.

3 Could you leave your phone number so that Mr Jones
can / will call you back?

4 I'm trying to be very quiet so as not / in order to disturb

Kevin's meeting in the next office.

I'd like to meet Elsa to / for find out what her plans are.

6 In order that / In order to we can seat everyons, we've

rented two extra tables and some chairs.

| left the garage unlocked for / so Oliie to put the car away.

8 Ring the bell when you arrive so Davina would know /
knows you're there.

3]

[4;]

=J

Join the two sentences using the expression of purpose
in brackets.

1 They didn't want to miss the flight. They set off for the
airport early. (so as not to)

2 More scholarships have been offered. More people will

study engineering. (in order that)

| gave him my mobile number. He can text me. (so that)

4 Smokers block the entrance. We put up ‘ne smoking’
signs. (prevent)

5 I'm distracted by the noise of people around me. | wear
headphones at work. (avoid)

6 | don't usually drink coffee but | keep some in the house.
Visitors drink it. (for)

[£)

Correct the mistake in each sentence.

1 | went to the library in order find some peace and quiet.

2 | set my alarm for six so as | would be on time for work.

3 Let’s take a different route so avoid the road works.

4 You should lock your bike to prevent thieves from steal it.

5 | wear these clothes for run.

6 In order to not to lose them, | always put my keys in the
same place at home.
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CONTINUOUS ASPECT

Continuous verbs are made with be + -ing.

Name Example

Present continuous I’'m working on a problem

Now.
Past continuous | was daydreaming when the
phone rang.
- Present perfect They've been talking for
continuous hours.

He had been studying for six
hours when he too+_< a brea_lf.

 Past perfect continuous

Future continuous She’ll be working until she

L finishes the E)rc_:ject.

The continuous aspect is used to describe actions that are
in progress at a specific time and often connects an action
in progress with a later point in time. It is usually used to
refer to actions that are temporary and ongoing rather than
permanent or completed. The continuous aspect can refer
to a past, present or future action.

Scientists are scanning people’s brains as part of their

research into daydreaming.

We’ll be writing up our results tomorrow.

We were exhausted. We'd been working since five in the

morning.

Note that past continuous forms are often used in a
sentence with the past simple to indicate that an ongoing
action is interrupted by another shorter action.

When he phoned yesterday | was daydreaming.

The continuous aspect is often used:

e {0 describe a new situation
I've quit my old job and I’'m working in a bakery, now.

® {0 describe a change, development or trend
t’s getting harder to find good workers.
The average temperature had been increasing for years.

¢ for a temporary, but repeated action
My laptop is making a clicking noise.

Sometimes the choice of verb reflects the speaker’s
attitude.

Compare:
I went fo the gym every day when | was a student (and got
really fit)
| was going to the gym a lot last month (but then | got lazy
and stopped going).

Note that we can’t usually use the continuous when we
describe how often something is repeated.
I fell asleep three times on the bus yesterday. NOT +was-

fafing-asteep-three-timeson-the-busyesterday.

With stative verbs

We rarely use the continuous form with verbs such as
believe, know, realize, suppose, undersiand, agree,
remember, wish etc. However, we sometimes use
continuous forms if a dynamic use is intended. Compare:
I realize you will be disappointed if you don't get accepted
for the post. '
I’m realizing he's actually quite disappointed about this,

Note some verbs have a stative and a non stative use,
Compare:

[ think Prague fs a very interesting city.

I'm thinking of visiting Prague next year.

We can also use the continuous to make statements,
requests and questions with hope, wonder and wish, ete,
less direct.

I’'m hoping vou'll be able to help me.

| was wondering if you might have ten minutes.

Are you wishing we hadn't left the party so early?

This also works with non-stative verbs.
I need a lift home. Will you be leaving soon, by any
chance?

® to make complaints and criticisms, using afways (and other
words with a similar meaning)
He’s always coming to class /ate.
She was forever forgetting to lock the door, and it really
annoyed me.

\
Special uses of the continuous 1
\
\

Future |

® to speculate about what people may be doing now
His fiight was delayed, so he’ll just be arriving now.

e to talk about planned events in the future
We'll be heading south on Wednesday. We can't leave
before then.

Past

e to soften statements or questions. It is often used in info
speech to report what someone says. .
What were you saying? sounds more polite than What did
you say? o
‘Did you know Ella was buying a new flat?’ ‘Yes, she was:
telling us.’ ‘

e to make an action seem less significant. Compare:
| talked to the headmaster yesterday.
| was talking to the headmaster yesterday.
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EXERCISES

{ Choose the best verb form to complete the sentences.

1 Sam had been trying / tried to phone you about six
times before he finally got through.

2 | dropped my keys somewhere while | was walking /
walked to work.

3 I'mwriting / | write my final history essay right now, to
hand in tomorrow,

4 Do you think you *ll be fiving / five in Barcelona a year
from now?

5 You're missing / You've missed the bus twice this
week, so leave a few minutes early today.

6 He's always playing / He aiways plays on his computer
when he should be studying.

7 Fred /s always listening / always listens to audio books
while he drives to work.

8 [finally was finishing / finished reading War and Peace.

9 We haven't tried / been trying to go to the new cinema
yet. Shall we go tonight?

10 [wasn't thinking / didn’t think George’s joke was funny.

Matich the two parts of the sentences.

1 Can | call you back in fifteen minutes? I'm having a
meeting

| was just shutting down my computer

She’s been working on her proposal

We had keen working for about twelve hours
They'll be staying here in Singapore

L0 I <~ T S )

for about six weeks, and it's nearly finishad.
when my boss asked me to do scme more work,
until the project is compleste.

at the moment.

by the time Joe finally arrived.

o o 0 o o

¥ Choose the best answer to each question.

1 Are you still thinking about hiring an assistant?
a Yes, | definitely am.
b Yes, | do.
¢ Yes, I'm thinking.
2 What will they be doing right now?
a They will have flown back.
b They were flying back home.
¢ | guess they'll be on the plane.
3 Had he been working all night when he finally left the
office?
a Yes, he had. He was looking pretty exhausted.
b Yes, he was. But he said he'd finished.
C Yes, he did. And it wasn't the first tima.
George was telling us about your new house.
2 He said that? What happened then?
b On, really? Yes, we were lucky to find it.
¢ | know heis. | think he really likes it!

5 | heard you're teaching in Spain now.
a Yes, you're right. I'm going there next month.
b Yes, that's right. | started the job last month.
¢ Yes, that's correct. I've been there for nearly twenty
years.
6 And that’s only the beginning!
a 3orry, are you saying? The band is too loud!
b Sorry, what will you be saying. It's the music!
¢ Sorry, what were you saying? | didn't quite hear.,

4 Complete the sentences using the correct continuous
form of the verbs.

1 She __ Wasntlstening  (not jisten) to the teacher
because she was extremely tired,

2 This time next year, | (work) in
Australia.

3 They — (live) in New York for six

years before they finally met their neighbours.

4 1 __(spend) a lot of time this week
preparing for my next trip.

5 We _(have) dinner when Beata’s
phone call came through.

6 Ifit's six o'clock, Luke  (arrive)in
Singapore.

7 Larry (drive) a lorry for the past
fifteen years.

8 | ) {travel) for three wesks when |

realized my passport was out of date.

5 Complete the questions to which the sentences in
Exercise 4 might be answers. Use the continuous form.

1 Why wasn't she listening to the teacher?

2 This time next year, D

3 How long met their neighbours?
4 How your time this week?

5 What phened?

6 What___ — right now?

T Howlong__ alomy?

8 Howlong out of date?

6 Correct the mistake in each sentence.

1 He's living In London since 2012,

2 Right now, | try to repair my computer.

3 This time last year, I'm working for Exxon.

4 When she’s graduating from university in two years,
she’ll be looking for her first job.

5 I've been trying to find the office for 45 minutes when |
finally got there.

6 | had a nap when the phoné woke me up.
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CAUSE AND RESULT

We can use a number of different verbs in English to show
how one thing causes or is caused by another.

In sentences with kills, gives rise to, causes, brings about,
leads to, contributes to, makes, produces, fosters the result
follows the expression.

Fog results in poor visibility.

In sentences with is a consequence of, results from, is
the result of and arises from, the result comes before the
expression and the cause comes after,

Poor visibility is the result of fog.

Some verbs tend to be used when the speaker or writer
feels that the result is negative, and others when the result is
positive. Some can be used in either context.

Usually
positive

Can be both /
neutral

Usually |
negative

kills fosters

gives rise to
arises from

is a consequence of
causes

brings about
leads to
contributes to
makes
produces
results from
results in

is the result of
stems from

Long working hours kill employee motivation.

Long working hours lead to / contribute to reduced
concentration.

A sense of dissatisfaction can arise from / result from
having no security.

Many accidents on the job are a consequence of / are
the result of workers being very tired,

Colder weather gives rise to minor health complaints.
Noise causes the most problems in open-plan offices.
The slight decrease in traffic resulted from schools being
closed for the day.

The closure of the school resulted in a slight decrease in
traffic.

This policy has brought about significant changes in
employment practices.

Training often produces improved sales resuits.

Many studies have shown that being in work contributes
to feelings of well being.

A relaxed work environment fosters good communication.

We can also express cause and result using the conjuncti_ons_
since, as and because. Since and as often go at the
beginning of the sentence. Since is more formal than as.

As his daughter was ill, he tock the day off

Since his child was ill, he was obliged to take a day’s leaue

He stayed at home because his gaughter was ji.

The prepositions due to, owing to, because of and on
account of can also be used explain cause. Strictly
speaking, due to is adjectival (so used only with a noun or
pronoun), whereas owing to is adverbial (so used aftera
verb and where it could be replaced by caused by).

Compare:
Due to the flu epidemic, staff numbers were very low,
The high absenteeism was owing to the flu epidemie.

In practice, many native speakers use owing to, due to, on
account of and because of interchangeably.
I missed the first day of the conference owing to / due to |
because of / on account of severe flight delays,

Thanks to is used to explain why something positive has
happened.
Thanks to increased funding, we have been able to help
30 per cent more people this year,

We can also express result using adverbs and adverbials:
for this reason, as a result, therefore (formal), consequently
(formal) that’s why, and thus (very formal or literary) can all
replace so to talk about the result of something you've just
mentioned.
It's been a very cold winter. As a result / Therefore, staff
have not always been able to get into the office.
It was snowing heavily. Thus, it was decided to abandon
the expedition.

We can also use thus with a gerund to mean ‘in this way.
It has been a very cold winter, thus leading to more wark
days missed.

EXERCISES

1 Choose the best options to complete the sentences.

Too many meetings kill / result from motivation at work.
Success feads to / is the result of luck and hard work.
Bad weather usually arises from people driving / makes
more people drive to work,

The failure of the business fostered / was a consequence
of bad management.

Bonuses often bring about / arise from improved sales
results,

The band’s appearance in a cola advert conitributed to /
was the result of sales.

Complete the sentences with these expressions.

2 Conflicts often _

6

arise bring
foster kill

consequence
lead

— of low investment.
— from poor cormmunication,
Changes in managementcan _to
improved results.
Flexitime can
workers.

A big succass will usually _
feelings of satisfaction,
Strong negative criticism can_

Poor performanceisa

— a positive attitude among
———  about strong

— creativity,

3 Match each sentence (1-6) with a possible ending (a~c).

Traffic in the town centre gives rise to

Severe traffic problems make

Traffic delays often result from

Unexpectedly high traffic volumes often produce
Traffic jams are often the result of

Road works often cause

road works.
commuter delays.
people late for work.

Put the words in the correct order to make sentences,

1

hard /is / of / result / success / the / work

contributes / feelings / happiness / of / sunny /to /
weather

you / trust / people / makes / honest / being

communication / foster / good / in / offices / open /
spaces

conseguence / management / low / of /is /a /
productivity / poor

high / increased / lead / sales / sales / targets / to

5 Join the two phrases using the word in brackets,

1 bad diet, poor health (rise)

2 Increased productivily, reqular breaks (results)
3 back pain, bad posture (contributes)

4 [agoae:p, @r@o?p%m;u;(c;s;)
5 people angry, inappropriate phone use (make)

6 networking, increased opportunities (lead)

Rewrite the sentences using the word in bold.

1 He resigned as he was stressed. account

He resigned on account of stress.

Due to increased workload this year, | will no longer be
able to play in the football team. result

She decided to quit her job because she wanted to
spend some time travelling. That's why

Since he had taken early retirement, he wasn't able to
draw his full pension. Consequently

I got a pay rise, so I've been able to start looking for my
own flat at last. thanks

Only one of the team could be promoted, which resulted
in tensions in the office. thus

Correct the mistake in each sentence.

1 Unreasenable demands from managers result unhappy
employees.

Employee dissatisfaction consequences of low pay and
poor working conditions.

Poor computer security rises to possible loss of data.

Company restructuring leads to employees feel insecure.

Constant negativity from management results to
frustrated employees,

Training contributes a safer work environment.
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INTENSIFYING ADVERBS Also note that really can be used with both gradables ang EXERCISES 4 Choose the best position in the sentence for the word
ungradables. in brackets.
Gradable: /t's really warm in here. { Choose the correct options to complete the sentences.

express time, place, degree or manner. Intensifying adverbs i g 1 The instructions were of no value
such as extremely, totally and so are a type of adverb of Higracklale: s reallyholling i 1 Thechaliday wiss strensfll, ut theaviends iam:ine el (whatsoever) -
were quite / very incredible!

degree, which make the words they modify stronger. Grad i id hi i [ |
able and unorad ! I'm afraid his advice was inthe leastbit __
My holiday turned into a disaster incredibly quickly. SR e | G Al TR, W Sl A O e Progien s e helpful. (not)
I'm qufte sure I'll Inever go t{here again. Verbs, like adjectives, can be gradable or ungradable. For Ead. hsolutely / ext v riaht to ask f fund I loved  that movie. (absolutely)
She disagreed with me entirely. example, like is gradable and adore is ungradable. You can T;an V\:a ° i. iof =¥ f )h( remg Y rlgt ; ? a/s, Orda,; Hnd. He said they're hoping to change the system
like something a little or a lot, but adore is absolute. s alr!ne s T DEAEDOR RS et . (entirely)
expensive.

certain words than others. For exampile, it’s more common S;Zdas]%', n;iﬂy:)ikelJ?n;es. d | agree highly / entirely with Kevin i surprising - (completel)
radable: We absolutely ado ] ’ : i i
to say absolutely perfect than to say really perfect. A good ¥ SRAre yaurasely The tourist busas are always really / complataly crowdad. i ST — exhausting miorming: (uttey)

dictionary will provide the most common collocations. The verbs most commonly modified by: I'm not the least bit / whatsoever interested in taking a & rokse el apa erally - {GUis)
| don't like my new haircut. (really)

Adverbs modify adjectives, verbs or other adverbs to

Note that some adverbs collocate more commonly with

We use different adverbs to intensify gradable and * completely: be, have, change, agree, understand, ignore, city bus tour.
ungradable adjectives. The intensifier always goes directly go, remove, eliminate, lose, do, destroy, cover, satisfy, 8 The food wasn't very / in the least what | expected. Match the two parts of the sentences.

before the adjective it modifies. forget, disappear, get
J g Complete the conversation with these words. There is They were very

totally: be, agree, have, get, do, understand, change, feel i ibili ;
: . 1’ 7 B ’ ) , sometimes more than one possibility. We weren't at all
Gradable and ungradable adjectives ignore, forget, lose, make, destroy, relax B Y She absolutely

incredibly the least hit really We've quite

Gradable adjectives can be measured on a scale, e.g. big: entirely: be, depend, make, base, focus, do, consist, rely,
a house can be more or less big. Ungradable adjectives, on separate, go, build, disappear o totally verd | think we need to throw the plan away and start over

the other hand, are not measured on a scale. They express In sentences with a direct object, the intensifying adverb
only extreme or absolute qualities, e.g. fantastic, empty. can go before or after the verb it intensifies, or at the end of
Gradable: / thought my flat was pretty small, but the sentence.
compared fo John's, it's quite big. She entirely disagreed with him.
Ungradable: No one came to the concert. The theatre was She disagreed entirely with him.

completely empty. She disagreed with him entirely.

happy with the accommadation.

literally been running all day.

tired after the long walk and slept for eighteen hours.
entirely.

doesn't need a new car.

: Youhavetobe' ___ |uckyto getacheap
airline ticket these days.

c lknow. They've?  goneupin price,
haven’t they? But | found a deal on the Internst that
wassocheaplwas®  suremustbea

i ! ; ;

When used with an ungradable adjective, verb or adverb, When used with negatives, they go before the verb: gf;ﬁs‘ punate romen o eng ong e Correct the mistake In each sentence.

qurtfe means ‘extremely’. With a gradable adjective, quite is We absolutely don’t want to cause any complications, Ime jealous. When are you going? 1

notintensifying. See page 158. : Next month. Butitisn't®  perfect. —

They were quite certain that there was a link between Utterly is more commonly used with negative verbs.
stress and healih, In extreme cases, severe stress can utterly destroy a

Stress can quite literally make you il person's health, confidence and well-being.

The temperature at the beach was extremely boiling.

: Oh, no? Why not? We were utterly late for the plane, so we missed it.
Clsamp® o longjourney. We have to

change planes three times, and it takes 40 hours.

g o . . Verbs commonly modified by utterly: destroy, exhaust » Really?l 'mneot?__ interested in that kind of
Int : y 2 ;
ensufyrng adverb + gradable adJeCt'Ve disgust, baffle, confuse bargain. I'd rather pay more and fly direct!

| had not fun whatsocever sitting around the hotel poal.

extri i ] 1 i : i i
emely, highly, incredibly, really, so, very N eg ative intensifiers Complete the sentences with the intensifiers. The bungalow we stayed in was very perfect.

One extremely interesting finding was that even
supposedly relaxing activities like going on holiday were We use these expressions to add negative emphasis.

never completely stress-free. ! had no experience whatsoever.

We were incradibly lucky. They were not (in) the least (bit) interested in the

local culture / not interested in the local culture in the least.
The weather was not at all what | had expected.

1 Wewere __hungry when we left the hotel,
andwewere _ starving by the time we got
to the restaurant, absolutely / very
We felt __ exhausted after three days of
walking around New York, and [felt ____ tired We had so a good time in Bali.

ey ; i ] the following week at work. extremely / completely

utely, completely, entirely, quite, really, so, totally, lwas  confident in our tour guide,

HEny ' because some of the historical informaticn he gave us
The results of their research made the connection totally was___ incorrect. n’t so / utierly
clear. The food onthe tourwas delicious, but |
think some people foundit _— gpicy. totally /

I'm afraid | disagree with you guite about the hotel being
comfortable.

Intensifying adverb + ungradable adjective

Utterly is more commonly used with negative adjectives.
Our fridge broke while we were on holiday, and when we s

got back, it was utterly disgusting. The weather in Mexico was _____hot, but
we ___roasted on the beach in Egypt.

absolutely / very
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PASSIVE REPORTING VERBS 1

We can form passive reporting structures like this:
e Subject + he + past participle of reporting verb + to infinitive.

This structure can be used with present, past or future
reference.
They are said to be the best surfers in the world.,
The ship’s captain was presumed to have died in battle.
(= It was presumed then) or
The ship’s captain is presumed to have died in battle.
(= it is presumed now of a past event)
The new energy source is expected to be cleaner.

These verbs are often used with this construction: allege,
assume, believe, consider, estimate, expect, find, know,
prove, report, say, show, think, understand.

We can use the passive voice to report actions and events.
We use reporting verbs in the passive when:

e we don't know or cannot verify the source or agent of the
information
No injuries have been reporled.
we assume the reader or listener is not interested in who the
agent or source is

They are believed to have started exploring the cave at
four in the maorning.

the agent or source is cbvious from the context
100 people are known to have been arrested.

when you want someone to remain anonymous
You’ve been reported to be driving without a license.

» Exercises 1 and 2

PASSIVE REPORTING VERBS 2

We can also form passive reporting structures like this:

e [t + be + past participle of reporting verb + (that) clause
It is known (that) ancient people climbed mountains.

These verbs are often used with this construction: agree,
allege, announce, assume, believe, claim, consider, decide,
estimate, expect, fear, hope, know, presume, report, say,
suggest, think, understand.

This construction can be also used with present, past or
future reference.

It is said that they are the best surfers in the world.

It was presumed that the ship's captain died in battle.

It is expected that the new energy source will be cleaner.

Notice the use of There.
It Is known that there are many more dangerous sports. —»
There are known to be marny more dangerous sports.

P Exercises 3 and 4

QUALIFIERS
A qualifier is a word or phrase that intensifies or softens thg
word that comes after it.

Fairly modifies adjectives and adverbs. It means 'to g
limited degree’.
The chair was fairly easy to assemble.

Quite often suggests a higher degree than fairly. It can alsg
qualify nouns and verbs.
The instructions were quite confusing. | didn’t really
understand them.
| quite enjoy working standing up.
it was quite a comfortable chair.

With an adjective + noun, quite comes before a/an.
The exercise ball came with quite a useful set of instructions.

Pretty also modifies adjectives and adverbs, and expresses
a higher degree than fairly and quite. It can also suggest
‘more than usual’ and ‘more than expected'. Pretiy is slightly
less formal than quite or fairly.

| assembied the chair pretty quickly.

Rather is stronger than guite. It can modify adjectives,
adverbs, nouns or verbs. It can express disappointment,
criticism or surprise.

it's rather uncomfortable.

It was rather a mistake.

When qualifying an adjective + noun, rather can come
before or after a/an.
It was rather a / a rather low chair.

A bit, slightly, and a little soften adjectives, adverbs and
verbs. They can make a criticism sound less direct. A bit is
less formal than slightly and a little.

The price seems a bit [ a little / slightly high.

The poor construction of the chair surprised me a bit [ a

little / slightly.

The paor construction of the chair slightly surprised me.

A bit, a little and slightly can be used before comparative
adjectives whereas quite, fairly and pretty cannot.
The new chair is slightly better than the old one. (NOT &

new-chairis-guite-better tharrthe-old-one)

When we use a bit or a littie before a non-comparative
adjective, the meaning is usually negative.
He's a bit difficult to get along with. (Not Hels-a-bitice)

We can use a bit of a/an before a noun.
It’s a bit of a problem.

P Exercises 5-7

|
|

EXERCISES

1 Choose the correct options to complete the sentences.

1 The new GEO fs expected / will be to make big changes.

2 Flying was been shown / shown to be safer than driving
many years ago.
He thinks / is thought to have arrived already.

There are / We are believed to be ten people in the group.

The two men were alleged to have / be stolen more than
a million dollars.

The city council is known fo planned / to be planning
major alterations to the town centre.

Match the two parts of the sentences.

Climbing hasn’t always been understood to be
The surfing instructor is expected to arrive
There were reported to have been

BASE jumping is often assumed

The shuttlecock in badminton is known

BMX racers are often thought to have

four bull riders injured in the event.

to travel faster than the ball in any sport.
a healthy pastime.

after four o’clock this afternoon.

a kind of addiction to fear.

to be more dangerous that it really is.

Put the words in order to make make sentences with
passive reporting verbs.

1 known /it /is / that / climb / for / the feeling / of /
danger / some people
has / reported / it / bad weather / that / cancelled /
caused / the climb / been / to be
revealed / several days / was / the / two climbers /
had / that / been / it /missing / for
believed / at first / it / that / climbing / would / become /
wasn't / so popular
places / generally / in the past / it / were / mountains /
felt / had / been / that / dangerous
feelings / commonly / that / it's / and / similar /
excitement / are / known / fear

Complete the sentences with the correct form of the verbs.

1. thatthere are 3000 protestors in
the street at this time. (estimate)
It is known that the company
creating 200 new jobs. (consider)
It B —__in 1954 that the club would
open to women as well as men. (decide)
It wasn't widely known in the 1880s that the Internet

_ developed. (already / be)

It that the new shopping centre
will attract business from all over the region. (expect)
Itisn't thought that many people
the band's first few performances. (attend)

Choose the best options to complete the sentences.

1

My new chalr is guite / a bit comfortable.

2 We were pleased because they performed the work

reasonably / a litile skilfully.

Jamie has practised a lot and is now slightly / rather
good at playing the piano.

Let’s go by train. It's only a bit / fairly more expensive.
She lives in quite / pretty a big house.

It's slightly / fairfy common these days to meet pecple
who speak English.

Rewrite the sentences with a similar meaning using the
qualifiers in bold.

1

It was a fairly hot day. quite

Rather a long time had passed since his previous job.
fairly

The announcement slightly surprised me. a little

The holiday cost rather a lot of money. pretty

We had a little problem with the car. a bit

It isn’t very comfortable. rather

Correct the mistake in each sentence.

1

Japanese is estimated to speak by more than 120 million
native speakers.

Vikings knew to have visited North America hundreds of
years before Columbus.

The new building is expected to be cost $20 million.

Two students are believed to have climbing on to the
roof of the building last night.

The treasure is assumed by experts in the 19560s to have
been lost at sea.

20,000 are expected attend tomorrow night's concert.

Getting my computer repaired turmed out to be a bit
nightmare.

It was a quite useful meeting in Macau.
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SUBORDINATE CLAUSES

A clause is a group of words that contains at least a subject
and a verb. A clause can be a full sentence, but is often just
part of a sentence:

She sings. (a clause that is a full sentence)

You bring (a clause that isn't a full sentence)

When we want to combine two or more ideas in one
sentence, we can use multiple clauses.

The tour bus arrived.

The locals held a welcome party.

The tour bus arrived and the locals held a welcome party.

When a clause could be a sentence on its own, it's called
a main clause. Two main clauses can be joined into one
sentence with a conjunction such as and, but or or.

We use subordinate clauses to give more information about
a main clause. The subordinate clause doesn’t make sense
as a sentence on its own without the main clause, but the
main clause makes sense without the subordinate clause.
A subordinate clause can be joined to a main clause using
a conjunction such as when, because or although. The
clauses usually can go in either order:

When you get there, be sure to ask for a local guide.

Be sure to ask for a local guide when you get there.

In writing, you may choose to order the clauses so that the
most important information is at the end of the sentence.
This can help to give it more impact.

Hal shouted for joy after being rescued. —»

After being rescued, Hal shouted for joy.

Note that we use a comma after a subordinate clause when
it begins the sentence.

The main clause and the subordinate clause can have
different subjects.
I haven't been fo Laos, although David might have been.
We had to borrow Leanne's map because I didn’t have mine.

Time

after, as, as soon as, before, by the time, every time (that),
once, since, the first/last/next time (that), until, when,
whenever, while

Contrast
although, even though, in spite of the fact that, regardless
of the fact that, though, whereas, while

Precaution or provision
in case, in the event that

Condition
as long as, assuming (that), if, providing/provided (that),
unless

Cause/reason
as, because, considering (that), given (that), in view of the
fact that, since, in light of the fact that

Referring to other ideas, situations or information
as far as ... (is concerned), as regards

Note the following:

In case is used to introduce something that might or mighy
not be a factor.
In case you are unfamiliar with the idea of geotourism, the
most popular definition of this very 21st-century concept js.
leisure travel that enhances the environment, culture, and
the well-being of tourist destinations.

We use in case to describe an action before a possible thing
happens and if to describe an action after another possibla
thing happens.

Compare
Take these pills with you in case you feel seasick on the
journey.
You should take one pill if you feel seasick on the journey,

In the event that can replace in case in a more formal context,

In the event that a tourist becomes ill, they should contact |

the tour guide.

Given (that), considering (that), in view of the fact that (more
formal), as and since refer to a factor that it already known in
order to introduce another fact. Considering is usually used
in a context that indicates some mismatch between the
facts whereas as and since suggest one factor is usually the
logical conclusion to another.
Considering global tourism s often blamed for ruining
popular holiday destinations, the notion that tourism could
save the world might seem surprising.
We expected to get good service, as/since we'd paid so much.

Given that can be used in both examples above.

Provided/providing that means that one thing happens only
if another happens. Unless is used to talk about something
that only happens if something else doesn’t happen.

Compare:
Geotourfsm brings economic benefits to the hosts provided
that businesses use local workers, services and supplies.
Geotourism brings economic benefits to the hosts unless
businesses fail to use local workers, services and supplies:

In spite of the fact that, although and even though are used

to suggest that something is true as well as another factor

which seems in conflict with it. :
But that's what geotourism’s supporters claim, in spite ot
the fact that this is an apparent contradiction.

With certain subordinating conjunctions, a pronoun s ?
+ the verb be can be left out or replaced by an -ing formof
past participle. These include after, before, since, If, Wﬁ%
while, until, once, unless and although. This happens in
certain fixed expressions. R
If necessary, we'll pay more for a more environmem&ﬂ%
friendly holiday.
Unless told otherwise, I'll assume you'll be on the
ten o'clock flight.
When in doubt before buying a ticket, thoroughly _
investigate travel offers that seem too good to be e

EXERCISES

1 Choose the correct options to complete the sentences.

In spite of the fact that / Because we'res trying to save
money, we didn't have a holiday this year.

The tour company cancelled the trip to the village given
that / even though the locals said they were welcome.
| always travel with a map in case / unless | get lost.
You can stay in the country for three months until /
provided that you have a visa.

As far as / Although using our own minibuses is
concernead, everything is going very well indeed.
Regardless / In view of the fact that the reviews were
negative, our experience at the lodge was excellent.

Match the two parts of the sentences.

Since we didn’t have enough people,

Provided that we can get more than fifteen people,
Regardless of the fact (that) we asked for a local guide,
In the event that anyone gets separated from the group,
The next time we visit Brazil,

Whenever we can,

return to the hotel.

we stop and take photos.

we'll go ahead with the trip.

we cancelled the trip.

we plan to spend a week living with a local tribe.
the tour leader was from a different city.

Choose the correct position (a or b) for the word or
expression in bold. Add any necessary punctuation.

1 in spite of the fact that
(@ — many people expressed an interest in the
museum
(b) very few people actually visited.
so that
a) __ we'd like you to answer some gueastions
(o) _ we can figure out what went wrong.
when
@ we think people learn a lot about themselves
(b) __they travel.
provided that
(8) - we save enough money
(b we're going to take a holiday abroad next
year,
considering that
(B) —__the tourists want to have an ‘authentic’
BXperience
(b) ____it’s surprising that they complain about the
lack of comfort.
unless
(@ no one will know about our services
(b) ___ we advertise.

4 Join the two sentences together using the expressions
in bold.

1 The trip was bad value. It cost over $10,000. given that

Everyone wakes up on time. We should be able to leave
at six o'clock. assuming that

Our groups are usually limited to six people. We can
make an exception this time. although

It rains. We put on our wet-weather gear. whenever

We'll cancel the trip. There's any bad behaviour. in the
event of

There has been a large number of requests. Maybe we
should add a second tour. In view of the fact that

Complete the sentences with these words.

before doubt
necessary once

going
otherwise

10 the guide will stop for a short break.
2 Pleasestayinthebusunlesstold ____ bya
guide.
When in _
When

_, ask for help.

into the jungle, be carefull
. registered, please find your room and
take your things there.

G ~leaving, be sure to settle your hotel bill,

Correct the mistake in each sentence.

1 Inview the fact that he cancelled a month before the trip,
we'll refund his money.

As long you bring a good pair of boots, the walk
shouldn't be too difficult.

Can you let us know as soon as you'll arrive?

The plans look great as I'm concemed.

Even the tourists weren't properly dressed for the
weather, they had a great time.

This is the exit you use in case there will be an
emergancy.
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EXERCISES

likely/unlikely to + infinitive without to 4 Put the words in the correct order to make sentences.

FUTURE IN THE PAST

When we talk about the future from the perspective of the

1 at/have/met/ midday / to / we / were

We use be likely / unlikely to to talk about things in the past 1 Match the two parts of the sentences.

past, we use a range of structures, depending on whether
we are talking about predictions or intentions, and on the
level of certainty and immediacy.

would + infinitive without to

We use would and would have to:
+ report ideas held in the past about the future
In the 1970s, some experts believed the world would be

much colder by 2000.
We thought Joe wouldn’t arrive until midnight, but he came

at eleven.

to describe something in the past as if seen as a future
prediction

The 20th Century would be a time of extraordinary change.
hypotheses about different outcomes if the situation had
been different, using the third or mixed conditionals
Airships and balloons would have become more common
if hydrogen gas hadn't been so dangerous.

| wouldn’t have called you, but | didn’t know who else to

ask for help.

This construction is also used in the passive voice.

You would have been offered the job, but you'd already
taken another one.

bound to + infinitive without fo

We use be bound fo to talk about past beliefs about what
was almost certain to happen in the future:
Cars were bound to become more popular as the price
went down.
{ was bound to find a job eventually.

It also can be used in the passive voice.
The problem was bound to be discovered.

about to + infinitive without to

We use about to to talk about things in the past that were
going to happen in the immediate future, or on the point of
happening.
The climbers were about to give up when they realized
they'd reached the fop of the peak.
{ was about to buy an MP3 player when a newer model
came out.

It is also commonly used in the passive voice.
The world record was about to be broken.

that were seen as probable or not probable.

They had no idea when Jim was likely to arrive.
It was unfikely to be cold, so we didn’t take any warm
clothes.

In the passive, it is formed like this:

The idea was likely to be sold for a lot of money.

was/were going to + infinitive without fo

We can use was/were going to in the following ways to talk
about the future in the past:

to make a prediction based on available information which
may or may not have been fulfilled
it was going to be a very profitable investment.

to talk about an intention which may or may not have been

fulfilled
| was going to fake a job as a bus driver, but | decided fo

go to university instead.

to talk about a plan or arrangemeant which then changed
We were going to meet for lunch, but then Dave became
i

1o report a thought

| knew I was going to need help, but | didn't know who o
ask.

in reported speech

| told you it was going to be sunny today!

This construction is also used in the passive voice.

The rumour went around that a big discovery was going to
be made.

was/were to

We can use was/were to:

» instead of was going to or would 1o talk about something In

the past as if seen as a future prediction

The 1900s were to bring even more world-changing
events.

with have + past participle, to talk about a past plan or
expectation, especially one that wasn't fulfillect

| was to have travelled to Stockholm, but the lrip was

cancelled at the last minute. 7
They weren’t to have arrived until midday, but the fiight

was early and came in at 10:30.

to report a past instruction _
They said we were to let them know what time We were
arriving.

[ was about to call Rick
Anna was bound to get lost
Vincenzo had no idea

It was going to

[t was unlikely

They were going to

D G bW =

when he was likely to arrive.

pbuy an old car and drive across the USA
on her way home.

be a cold day, so we dressed warmly.
when my phone rang.

to end well.

- 0 o0 0 T o

Choose the correct options to complete the sentences.

As he left, Sam insisted he would / will wait ten minutes
for Muriel, but no more.

Ben is / was unlikely to be in the office, but we tried
phoning anyway.

From the start, it was going to be / being a very difficult
project.

We didn’t think we have / would have time to stop for
lunch, so we took sandwiches with us.

| was about to start walking / starting to walk when the
bus arrived.

Lisa was bound fo be / being late, so we delayed the
start of the meeting.

Complete the sentences with these words.

bound have to be
unlikely weren't would

Had we known you were coming, we —__ have
waited for you.

The project was _ to succeed because the team
were the best in the business.

___you about to quit when the pay increases were
announced?

We thought he was

were delighted when he did.
It was going __along and happy working
relationship.

A grant was to
most potential.

to win the award, so we

been given for the idea with the

2 a/be/built/going / laboratory / to / was

3 finish /on / they / time / to / unlikely / were

4 about / announcad / be / invention / the / to / was

5 best/ bound / decision / make / she / the / to / was

6 become/CEQ/had/have/|/|/if/ stayed / would

Complete the second sentence using the words in bold,
using future in the past, so that it means the same as
the first.

1 The car probably wasn't going to start. unlikely
The car was unlikely to start.

It was almost time for us to leave. about

| was sure we would find the wallet. bound

It was prokably going to rain. likely

We expected him to arrive soon. would

He had a plan to start a business. going to

Correct the mistake in each sentence.

1 The party was bound being a succeass.

At eight o'clock, we thought Jim won't arrive for another
two hours, but he was there soon after nine.

We were about start flming when Marta suddenly lost
her voice.

They’re going to have a gocdbye party for Sheila last
Friday, but she didn't want cne.

When | saw the house, | knew Greg will like it.

It was obvious that Amir is geing to get a promotion after
all his hard work.
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Paul, L = Lea, E = Ella, F = Fred

So we've set the date, we've got the time off work. We need to talk
about what we're going to pack.

Definitely. We'll have two cances, and with the tents and sleeping
bags, I'm guessing we probably won't have a huge amount of
exira space, so we might want to keep it to the bare minimum.

It might not be a bad idea to have a couple of phones with us, in
case we get separated.

I'm no expert, but | don't think that we can expect to have a phone
signal, especially as we'll be in a canyon most of the time.

Good point. Personally, | feel that we don’t want to be weighed
down with too much stuff, so maybe we should just bring one
phone, in case of emergency.

Right, We only need one phone, no more.

| don't know about you, but | don’t think we’ll want a lot of devices
on this trip. Can | just suggest we leave our other electronics at
home?

OK, so we shouldn't bring any tablets or MP3 players.

Since it's summer, | think it's reasonable to assume that we're not
going to need a lot of warm clothing — maybe just a jumper each,
for night time?

Sounds good. If we get cold or wet, we should be able to build a
fire and we can dry things that way.

All | know is that I'm going to want at least three pairs of socks. |
can't stand having wet feetl

So let's agree, everyone should bring three pairs of socks and a
spare pair of shoes.

Fine. And it seems to me that we should probably take along a few
torches and some spare batteries. It will be dark out there after the
sun goes down.

Definitely. | wonder if we should consider leaving the camping stove
behind? We'll be able to cock over the fire, won't we?

| don't think there's a law against fires, but we should check the
rules. | can do that.

Thanks. As for the camping stove, we might possibly want it if we
have rainy weather. At least then, we could cook in the tent, right?
Let’s bring the stove. But speaking of cooking — what about food?
I've actually made a menu already, but it might not be a bad Idea
for all of us to look at it together.

We need to talk about what we're going to pack.

I'm guessing we probably won't have a huge amount of extra space.
It might not be a bad idea to have a couple of phones with us.
Maybe we should just bring one phone, In case of emergency.

We only need cne phone, no more.

We shouldn't bring any tablets or MP3 players.

| think it's reasonable to assume that we're not going to need a lot
of warm clothing.

Everyone should bring three pairs of socks and a spare pair of
shoes.

It seems to me that we should probably take along a few torches
and some spare batteries.

Let's bring the stove.

I'm no expert, but | don't think that we can expect to have a phone
signal.

Personally, | feel that we don't want to be weighed down with too
much stuff.

| don't know about you, but | don't think we'll want a lot of devices
on this trip.

4 Can | just suggest we leave our other electronics at home?

5 Al | know is that I'm gaing to want at least three pairs of socks,

6 | wonder if we should consider leaving the camping stove behinds
7 We might possibly want it if we have rainy weather.

8 [t might not be a bad idea for all of us to look at it together.

Unit 2

Woman, M = Man

W =

W: How was the job interview?

M: | guess it was OK.

W: Not so great, huh?

M: | don’t know. Maybe I'm just getting tired of interviews, but none
of them seem to be going all that well. | think | need to work on
my image. On paper, everything locks great, but | don't think |
stand out face-to-face very much, or I'm just not comfortable, The
other day | showed up in a suit for an interview with a software
company, and the people who interviewed me were all wearing
jeans and T-shirts. So obviously | didn't loak like | would fit in. It
really knocked my confidence and by the end of the interview, | just
wanted to disappear.

W: That's a tough one. Have you considered asking about the

‘unspoken dress code’ at the office? Every company has one.

. Unspoken dress code?

. Sure. In every office everywhere, there's a usual way of dressing —
like the obvious 'jeans rule’ at your software interview. | would
seriously consider asking about how people usually dress, and
then going to interviews dressed just a little bit more formally than
the unspoken dress code.

M: That's an interesting idea.

: Another thing. Have you asked for feedback from the interviews? It

doesn't always help, but someone might come up with something

you could really improve on. You just might be deing something
that you're not aware of that's putting people off slightly.

Yeah ...

: You might want to pay for an interview coach, too.

¢ An interview coach?

. Yeah. That’s someone who you can do practice interviews with.
They're great at spotting details you can change to really improve
your image. You can definitely Improve these things with some
practice.

M: That might be worth a try. Could be expensive, though.

: If you don't want to spend the money on a coach, why not try
getting a book? I'm sure you could find something at the library.
Could be a good place to start, anyway.

. | like that idea. Thanks! .

: You know, most people go for ten or fifteen or even twenty jobs
before they find something that’s right. You mustn’t lose heart.
Remember, It’s all practice for the one that finally works out!

M: That's a good way of looking at it. Thanks a lot!

= ==

===

=

==

1 Doing some relaxation exercises might be a good idea.

2 | would seriously considar getting some new shoes. \ |

3 One cther thing to consider: it's good for you to ask questions: 10-9*__

4 Remember, it's not unusual to go to thirty interviews before you get
ajob.

5 It can seem really difficult, but don’t give up.

Unit 3

o

for every
ple together:

6 The marathen grew. So did our political problems. But
disaster we had, the marathon found ways to bring ped
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What causes problems is poor communication.

The thing that co-founders need to have is a clear legal agreement.

It's personal conflict that causes businesses to fail.
What's important is to find a solution when communication breaks
down.

6 The person you need to be honest with Is your business partner.

WE:

1 [t's good communication skills that start-up founders need.
2

3

4

5

=

= Anna, B = Bob, C = Cath

Hi, Bob. Hi, Gath.

: Hi, Anna.

. Hello Anna.

;. Thanks for coming. Now, we've got three options here for the new
logo. Do you have any views on any of them?

;I don't know about you, but Option C really stands out for me.

: Hmmm. I'm not so sure.

: What are your thoughts, Cath?

: Well, Cis the most artistic, | guess you could say, but actually,
would you want that guy to come to your door? | think that's an
important consideration. It's the same with Option B. He iooks like
akid. Do you want & kid to come and fix your pipes? | think Opticn
A shows who we are a lot better.

B: | see what you mean about Option B, Cath. I'm not sure | like that
one, efther. And | agree that the guy in Option A looks friendly. But
is he a brand? | think if we have a great-locking logo — which | think
Opticn C is — people wil natice it, but they won't think it's supposed
to look like one of our plumbers. But what about you, Anna?

A Actually, Option B was my idea. | agree with Cath that Option G
looks a bit ... too serious — alarming? Threatening, even? And |
agree with you, Bob, that Option A is a nice picture, but nat so
much a brand. In fact, | don’t want to negotiate on Option A. | really
don't think it works as a loge. So Option B gets my vote, It's a lot
of fun, | think.

B: OK, so we've got three options, and we each like different anes. |
think one way of looking at that is to say that none of the options
really works. What we need is a logo that works for all of us. So |
think we need to completely rethink it,

C: Well, | think you're right about that, Bob. I'm afraid we need to go

back to the drawing board with this.

Tow> =
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B OK. If we don’t agree on how the plumber should ba presented,

then can we resolve this by agreeing that we don't need to show a
plumber at all? After all, people know what a plumber is.

G Exactly. So here's the real question: Which style of logo do we like the

best?

B Anna?

A Well, if we'ra just talking about style and not about what it shows, |
think Option C works well — the colours and the feel of it. I'd accept
that style so long as it doesn't show a person.

© Yeah, | can go with that. Thinking about t, logos don't usually look
ke photographs, do they?

B Right. And | said at the start that Option C jumps out at me.

So why don't we go back to the designer and say we want
something in the style of Option C, but on the condition that it
doesn't show a plumber? We want a clear, simple image ...

'ﬁeﬁy good, until about ten minutes before my turn, when my whole
0dy rebelled, and this wave of anxiety just washed over me. Now,
&N you experience fear, your sympathetic nervous system kicks
S0 yoy have a rush of adrenaline, your heart rate increases, your
“Sething gets faster, Next your non-essential systems start to shut
N, like digestion.

So your mouth gets dry, and blood is routed away from your
extremities, so your fingers don't work anymors. Your pupils dilate, your
muscles contract, your Spidey sense tingles, basically your whole body
is trigger-happy. That condition is not conducive to performing folk
music. | mean, your nervous system is an idict.

[ B SN 7V I\ B
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About how many hours a day are you away from a device — your
phone or tablet or computer?

You mean when I'm awake? Zero. I'm on or near & device mare or
less all day long — communicating.

That sounds kind of extrerme. Is it absolutely necessary, or is it your
choice?

Good question! To do my job, | have to respond to hundreds of
emalls every week. And I'm responsible for my company's social
media presence, so | re-tweet some Interesting link or other or
write a new tweet every hour or so. And | update our Facebook
status at least twice a day.

What time do you switch off?

Usually elevenish, but sometimes later, if I'm catching up on my
personal messages.

About how many hours a day are you away frorm a device?

I'm on or near a device more or less all day long.

That sounds kind of extreme,

I have to respond to hundreds of emails every week.

I retweet some interesting link or other or write a new tweet avery
haur or so.

| update our Facebook status at least twice a day.

Usually elevenish, but sometimes later.

Conversation 1
A = Assistant, O = Oscar

A
Q:

>

=

20x0

Ox0Q020>»0

Can | help?

Yes, hi, | hope so. | just bought this phone — it's my first smart
phone - and | don't even know how to make a call. | clicked on the
lcon to open the map app, but | don't know to turn that off — how
to get out of that.

OK, let's have a look. Any time you warnt to exit an app, you just
have to press the home key.

. The home key?

That's this one here at the bottom.

OK.

And to make a phone call, first you have to tap the phone icon,
then along the bottom menu here you select keypad to dial or you
can choose a number from your contacts.

You've lost me. Would you mind giving that to me one more time?
Sure. Here, you take the phone,

OK.

Now tap the phone icon.

OK.

Then choose either ‘keypad’ or ‘contacts’.

OK, I can see how the keypad works. But can you explain why |
would need to choose ‘contacts'?

Sure. You can add people’s names and phone numbers to a list in
the phone, then you don’t have to dial the number each time.

Oh, great. So are you saying | can enter my friends’ numbers in the
phone?

Exactly. Would you like me to give you a hand with that?

That would be great!
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Conversation 2
L = Lydia, A = Assistant

Excuse me?

Yes?

| bought this watch earlier today, and | can't figure out how to set
the date.

Let me see. Ah, yes. You just need to press the ‘mode’ button
Which one is that?

This one here, and then the 'select’ button to scroll through the
year, then the month, then the date.

Sorry, | didn’t quite catch that. Could you run it by me again?
Sure. You start with the 'mode’ button here. Press it.

OK.

Then you see the year, You can change the year with the ‘select’
button.

I'm probably just being a bit slow, but am | supposed to hold the
‘mode’ button?

No, Just click it once.

Ah, OK. And then | click it to change the year, right?

You've got it.

Conversation 3
D = Dave, C = Carla

D: Carla, what's the trick to unlocking this door? | have the passcode,
but | can't get the door open.

C: OK, itis a bit tricky. You need to press 'lock’ and then press and
hold ‘enter code’ for about three seconds. Then you use the
number keys to enter the passcode but then that's followed by the
star key and then you have to press 'lock’ again.

Would you mind backing up for a second? | missed that last bit.
OK, after you enter the passcode, you press the star key and then
‘lock’.

Sorry, I'm a bit confused. Did you say | start by pressing ‘lock’ or
do | just enter the passcode?

You start by pressing ‘lock’, then you press and hold ‘enter.’

I'd better write that down!

Review 2 (Units 3 and 4)

In 2007, environmental scientist Catlin Powers was carrying out
climate research when a local asked her why researchers were so
interested in cutdoor alr pollution when indoor air pollution was such a
serlous problem. When she measured the air in a local home — which
happened to be the tent of nomadic tribespeople — it turned out to

be ten times more polluted than the air in one of the world’s most
populous capital cities, Beijing. Through further research, Powers
discovered that every year, around four million people globally were
dying because of the smoke from the stoves they used indoors. Part of
the problem was the fuel: cattle dung and wood, which produce a lot
of smoke. In addition, depending on these sources of fuel creates other
problems: it means animal waste is no longer available to fertilise the
soil and leads to the ilegal cutting down of trees.

Powers immediately began trying to figure out ways to make indoor
cooking cleaner, While she was exploring possible alternative fusl
sources, someone mentioned a teacher who had helped locals dig
wells, repair machinery and build greenhouses, and had taught basic
engineering skills to people in the area. Powers was introduced to Scot
Frank and the two immediately hit it off. They began talking about ways
to solve the dual problems of indoor air pollution and fuel scarcity.

They realized the solution lay in using the cleaner, more environmentally
friendly energy of the sun. Having decided that solar power was the way
to go, Frank and Powers, and engineer Amy Qian began working with
university studants in the Himalayas to collect faedback on the design
features needed for a sun-powered cooker. Though some models of
solar cooker had been introduced to the region by aid organizations,

they weren't easy to pack and move, and so weren't suitable for
nomads. The team came up with a design that looks something like an
umbrella or a satellite dish — a shaps called a parabola. When sunlight
hits the reflective inner curve of the disc, it bounces off and can be
focused onto the bottom of a pot or pan, which is held in place by a
lightweight frame. On a clear, sunny day, SolSource can boil a litre of
water in about ten minutes. On cloudy days, it's slower, but as long ag
You can see your shadow, SolSource can cook.

Two years later, Powers, Frank and Qian had perfected their solar
cooker and started a company called One Earth Designs to produce

it. Since then, SolSource has won numercus awards including a Dutch
award for products that reduce greenhouse-gas emissions, and has
successfully raised more than a hundred and forty thousand US dollars
to promote SolSource and expand the business. As a result, SolSource
has reached customers in eightean countries around the world and is
continuing to grow.

Unit 5

| am here to tell you that we have been lied to about disability.
I've lost count of the number of times that I've been approached
by strangers wanting to tell me that they think I'm brave or
inspirational.

A = Adam. B = Ben, L = Lisa

A: Hilary’s leaving us in three weeks, and | think it would be really nice
to crganize a farewell party for her,

B: Definitely. | for one am really going to miss her!

L: Yes, she deserves a good send-off. We need to come up with a
great idea - something really special and different.

B:  We shouldn’t hang about, though. We don't have much time, so it

shouldn't be anything that needs too much preparation,

Let's just throw out some ideas and I'll make notes. Any thoughts

on food?

| really fancy the idea of Japanese food.

Hilary loves seafood. Any votes for sushi?

Could be expensive, but ... sure, I'd go along with that.

How about Mexican food?

Or we could do a barbecue?

Yeah, that would be good fun!

We could think about asking everyone to bring something to cook.

Why don't we look into reserving some space at one of the parks?

Weather could be a problem, though.

Good point. But let's not exclude anything vet.

What about entertainment? Any bright ideas?

I've just had a brainwave: Karaoke! Hilary loves it!

... Orwe could have a band.

Yeah, who doesn't like live music!

Good point. Other ideas?

I'm not too sure about this, and it isn't exactly entertainment, but

how about fancy dress? We could have a 1980s theme?

1980s? That's an original idea ...

Maybe it's a bit too original?

Anyway, let's put It on the list. We could [fade out] hire someene

who can ...

grmre=or e
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OK, this list is huge.

So, which ideas can we reject?
Well, let's face it. Mcney is a factor. Sushi isn't especially cheap.
We should probably opt for the barbecue instead of sushi. It will be
much cheaper if people bring their own food.

Right. And the same goes for a band. Live music wouldn't be s0
easy to get on a budget.
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B: Do we really need entertainment? | mean, when was the last
fime you went to a leaving party with entertainment. People just
like talking, right? Why don't we just keep it simple and have the
barbecue.

L:  All right. That sounds like a plan!

Unit 6

3 OK, I'm going to give you a bit of a demonstration. Would you ke
to see that?

4 5o let’s lock at the applications. Traditionally, in a crisis, what do
we do? We ship water. Then, after a few weeks, we set up camps.

5 8o hereis the ‘thinking different’ bit. Instead of shipping watsr, and
using man-made processes to do it, let's use Mother Nature.

A:  We should leave in about ten minutes so as not to be late to the
meeting.

B: You're right. And we should take East Street to avoid the road
works in the town centre.

A Well remembered. But | think the council has actually closed part
of East Street, too, to prevent too much traffic building up in that
area, so we'll need to go via Mill Lane.

B: That's the long way round. To be on time, we should have left five
minutes ago!

A Why don't you text Raymond so that they know we may be
delayed because of the road works?

B: Greatidea.

D = Dom, | = lan, K = Kate

D: This definitely isn't the right way.

K: You're right. There's no path here, We've lost the path.

I We should have been at the camp by now.

D: Hmm. | think we have about an hour of daylight left.

I I guess we aren't where we thought we were.

K: Well, what are our options?

D:  We could go back the way we came. We were definitely on the trail
an hour ago.

K: | suppose so. But won't we be going in the opposite direction from
the camp?

I: That's what we don't know. If we knew which way the village was,
we wouldn't be lost.

D: We could split up. Maybe one of us would find the path?

K: I'm not too sure about that. I'd rather stick together.

l: Kate's right. That's one of the basic rules of hill walking.

D: Let'sjust take stock of what we have first. Did anyone bring a torch?

K: Not me. | didn't expect to be out at night.

l:  There's one on my phone. It's pratty small, and | don't have much
battery power left,

D: OK, how about water?

K: | have about & itre.

D: Me, too. About a litre.

I: QK. I've got about half a litre. Anyway, if we have to stay out all
night, we'll have encugh water.

K: Good. We may not have any choice. What about fire? Do you two
have any matches?

D: I've got a few. If we're careful, it should be enough to start a fire.

I We might be pretty close to the camp now without knowing .
How about if we Just call out?

D: It's worth a try. But it doesn't feel to me like we're near the camp.

K: That's because we'rs lost!

L Letstyit.

D: 0K, sure, what have we got o lose?

/&Hello? Jack! Mayal Can you hear us? Hello! [Wait for reply]

K: Hmmm. Did you hear anything?
A [

Voice: Dom! Kate! Is that you?

K: Jack! Hey! We're here!

D: Come on. | think it's that way ...

Unit 7

| painted for 10 years, when | was offered a Fulbright to India.
Promising to give exhibitions of paintings, | shipped my paints and
arrived in Mahabalipuram.

This fishing village was famous for sculpture. So | tried bronze
casting. But to make large forms was too heavy and expensive.

| went for a walk on the beach, watching the fishermen bundle their
nets into mounds on the sand. I'd seen it every day, but this time [ saw
it differently — a new approach to sculpture, a way to make volumetric
form without heavy solid materials.

I've been living in London for ten years, but | think I'd been living here for
four years when | met Ella for the first time. We'd both been going to the
same Spanish class for several weeks. We'd said hello to each other a
few times, but never actually had a conversation, One week she wasn't
there, and | realized I'd been daydreaming about sesing her and maybe
asking her out. | was suddenly afraid she’d never come back again,

and | thought I'd better do something if | ever saw her again! When she
came to class the following week, | finally started a conversation with
her, and | asked her out. We've been golng out together ever since then,
and in about six months, we'll be getting married.

M = Max, L = Lucy, D = Davina

: Have you seen this picture?
Yeah, it's really weird, isn't it? Where was it taken?

: In Belgium, near a place called Chatillon.
What do you think happened there?

© I'm not really sure.
That's odd. There might've been some natural disaster — a forest
fire, maybe? Or an earthquake that completely destroyed the road?
Something like that. | imagine the cars were just abandoned. It
looks as though people had to get away from their cars quickly for
some reason.
And they can’t've been able to go back for them, right? Why would
people leave so many cars and not go back for them?

. | guess whatever happened, the cars couldn’t be moved afterwards.
Or It might nat have been practical to move them.

: How long have they been there?

: They'd been there for about seventy years when this picture was
taken.
Maybe something happened very suddenly. What if it was an alien
invasion, and all the people were taken from their cars? That may
have been why they could never go back!

: Well, I hadn't thought of that, but ...
Here's another idea, though. Maybe the cars weren't put there all
at once.

: What do you mean?
It looks like a traffic jam now, but maybe someone just dumped an
old car in the forest, and then somecne else added one. And the
trees may have grown up around them. It might not have been a
wooded area before.




Conversation 2
W2 = Woman 2, M2 = Man 2

W2:Could | have a word? T
M2: Sure. What's on your mind? My job at Twitter is to ensure user trust, protect user rights and keep

W2: | have to apologize. users safe, both from each other and, at times, from themselves. Let's ‘
M2: For what? talk about what scale looks like at Twitter. Back in January 2009,

w2:1 said | was going to take care of the arrangements for Mr. we saw more than two million new tweets each day on the platform,

; 5 ; - : : January 2014, mare than 500 million. We were seeing two million
Miyazaki's visit — | promised I'd do It yesterday and let him know, ; ! S
Y p ¥ y tweets In less than six minutes. That's a 24,900-per cent increase.

Hipcycle is one of my absolute favoLrite online stores. All of the products
on the site are things that have been made from materials that would
I i i thrown away. | recently bought some drinking
: still there? Can people go and see them? otherwise have been :
‘ D.- o Eif tr’le Cac:f They were taken away a few years ago. glasses there that were made from old-style, green cola pott\es. They re
i W T g / very heavy duty, and super stylish. The stuff on Hipcycle is appealing for
1 j Unit 8 50 many reasons: it's handmade; it's made from junk that in many cases

| L: |canimagine that. One by one, people just kept taking old cars out

Unit 10
|' there and leaving them, perhaps. T

would have gone into landfill; and best of all, the products have a huge
amount of character, unlike so much of the factory-produced stuff pecple
sell these days. On the Hipcycle website, you can shop by material - old

I -

| 4

‘ work.
I
|
|

“ K\ds get instant feedback about what works and what doesn’t

5  pusiness students are trained to find the single right plan, right?
And then they execute on it, And then what happens is, when they
put the marshmallow on top, they run of time and what happens”?
It's a crisis. Sound famillar? Right. What kindergarteners do is that
they start with the marshmallow and build prototypes.

J = Jane, R = Rudy, H = Helen

J: Shall | get us started? ... OK, the product promotion for the
organic drinks started to run last week, and we all know there were
alot of ... issues. Blg challenges, which we've talked about a lot
already. | think we all agreed that coordination was the biggest
challenge. Even though we were working on the same thing at the
same time, we weren't always working together. We didn't have an

vinyl records, bicycle parts, glass, e-waste and so on —or you can shop by
category — household goods, clothes, scheol and office supplies, et cetera,
It's such a great iceal

| was very impressed when a company called Marriott Construction did
a project near my home. It was a fairly big job, and my wife and | were
concerned that it was really going to be disruptive with all the workers,
materials and equipment coming and geing. They were turning an old
factory building into modern flats, but in the process, they had to knock
down quite a few bits of the old building. Well, | can't say it wasn't

a noisy, dusty project, but | think they did a great job, and were as
considerate as possible of the people living in the area. | used to work
in construction myself, and we always used to haul away loads of old
material from sites like this, then bring in new material. But Marriott has
a zero waste policy. One thing they did that really impressed me was
that they crushed the material from the demolition and turned it into
the temporary roadway they needed to build for the project, for the

but 1 didn’t gat round to it.
M2: Don't worry, we still have some time. Can you deal with it today?
W2:Sure. | can sort it out straightaway.
M2: OK, do that, and let me know what you come up with ...
Conversation 3
W3 = Woman 3, M3 = Man 3

M3: Sorry, but if you have moment ...

W3: Sure. What can | do for you?

M3: Actually, I've got a confession to make ...

W3: A confession?

M3: The thing is ... | left an office laptop on the train this morming. I've
reported it as lost, but so far, no one has handed 1t in.

W3:Hmmm ... that's a bit awkward.

M3: | know. There's a lot of stuff in there that ws really don't want to
share.

Now, the vast majority of activity on Twitter puts no one in harm's way,
There's no risk involved. My Job is to root out and prevent activity that

mi
ea

ght. Sounds straightforward, right? You might even think it'd be
sy, given that | just said the vast majority of activity on Twitter puts

no one in harm's way. Why spend so much time searching for potential

cal
on

larmities in innocuous activities? Given the scale that Twitter is at, a
e-in-a-million chance happens 500 times a day. It's the same for

other companies dealing at this sort of scale. For us, edge cases, those
rare situations that are unlikely to oceur, are more like norms.

A = Alex, C = Clare, J = Jenny

, lorries to come and go. Keeping the material onsite meant a lot less W3: You're ‘right about that! OK, wel, you did the right thing letting me know.  A:~ OK, the next part of the risk assessmant is seating. Clare, you're .
i administrator to support the project manager, and this led to some lorry traffic in and out of the area — which meant less noise and less air But we're going to have to get in touch with the police and let them taking care of that one, right? :
: real problems. The leadership was there, but the teamwork was pollution - and no doubt it saved the project money. We need fo see KA Wbat's happened. Would you please get on the phone as soon C: Yes. Il
l‘i' missing. I'd be interested in hearing your views about how we can more sensible solutions like this. as possible ... A OK, so what have you got for seating? Is it really a hazard? ‘
do better next time. Rudy? Conversation 4 Jo Well, ttis if you fall offl ... Seriously, can’t we just order some |
il R: | think next time, the project manager really needs to facilitate Unit 9 W4 = Woman 4, M4 = Man 4 regular office chairs? i\
!‘i!} more communication — especially when we develop a campaign or | C: Right, well, according to the Health and Safety Executive, seating \
} lli promotion. I'd really like to analyse ... )| 49 Wa: Yas? is considered a workplace hazard because ft can lead to back |
M | H: Before you continug, can | just say ... ‘ s It taught me — it gave me a greater appreciation, an understanding for W4: Sorry, but your van is blocking my way. The thing is, | need to get pa?n. and also to problems with arms - especially seating that isn’t |
I-w J: | know you're dying to jump in, but can we just let Rudy finish’? the present moment. my car out. Would you mind ... 7 adjustable. » - |
" H: Sure. Sorry. . M4:  Ch, sorry, I'm just doing a delivery. I'll be here another five minutes. J: Well, that makes sensa - It's ooy tg ik h,OW the wirong charrs l
| R: I'd really like to analyse the way we do mestings. i W Would it b too much trouble to move YOUr van two metres so | could be bad for people. How high is the risk of pecple having
| J: Meaning ... ? ) In fact, we spend more time looking after our cars, our clothes and our can get my car out? back or arm problems? Il
il R: We have really long meetings cnce a week, on Monday morning, hair than we — OK, mayloe not our hair, but you see where 'm going. B st B v Firites C: For people working all day at a computer, the risk of back \ |
.: ‘ and then everyone goes off and works all week. Wha’[ if we hlad W4: Lok, I'm sorry, but Pm running late ard | really need to get going. problems is actually fairly h|gh if the seating Isn't appropriate. So Il
| | shorter meetings more often? Maybe even standing up meetings, ] ‘ M Will you relax? we need to choose our chairs carefully. ‘
’ so they don't last too long. 1 But when you sit down and you watch the mind in this way, you Wa:1 will when you've moved your van, A Well, we deﬁm%te\y want to get this right. What are the options? | ‘
i J: Interesting idea. What's your take on that, Helen” ‘ ‘ might see many different pattems. You might find a mind that's Ma: All right, all right .. C: I've been looking into the best computer chairs, and there are
I H: That's just what | was going to say! | think the long meetings kil redlly restens and - Hhehols Hme, Conversation 5 some pretty interesting options to choose from. Possibly the most ‘
\ creativity. If we're going to work well as a team, we need more 2 You might find a mind that's very dull and boring, and it’s just, B o s i obvious one is & conventional desk chair design — as long as it's !.
: | open, relaxed communication. almost machanical, it just seems it's as if you're getting up, going ger, L = . . good guality, and adjustable, which almost all of them are thase ‘ |
1l R: Yes, exactly. I'd like to suggest we start by focusing on to work, eat, sleep, get up, work. M: What's on your mind, David? days. If each worker can adjust their own chair, this lowers the risk
! adrministration ... P D It's my pay. of back and arm problems. People are used to this sort of chair, so
1l M: What about it? they're popular. (I
i J: Any more thoughts on improvements for next time, Rudy? Helen? ) B Well, it hasn't been Increased. J: - OK, so that’s basically what | said before, right? We just order I
. B: [thinkwelvecovercd I Conversation 1 M: | see. We talked a bit about this when we had your six-month some standard-issue office chairs?
| H: No. Thanks. | think that’s everything. W1 = woman 1, M1 = Man 1 appraisal, but maybe the situation wasn't made clear to you at that A:  Clare, what are the other options? .
i J: OK, if no one has anything else, | think we can stop there. W1:Have you got a minute? lime, The peint is, you haven't had a pay increase yet, C: Ball chairs are big right now. ‘
| | M1: Sure, YWhat's up? D 1m sorry, but I just don’t think it's fair. Look, everyone can tell you A & J:Ball chairs? '
Review 4 (Units 7 and 8) W1:1 have a favour to ask. . don't like me. That's why you haven't given me a pay rise. C: They're big balis filled with air, and you sit on them.

I M1: OK. sk leather ; Whoa, hang on a second, David ... It's a shame you feel unfalrly J: And this is a huge improvement on the office chair design that’s |
}‘| ‘ W1:| don't suppose you'd be willing to let me borrow that ‘b:tc el trgated, but this has nothing to do with my personal feelings. The been used successfully for hundreds of years around the world? r‘
‘ | love Boxcycle, mostly because the idea is just so simple. If you jacket of yours? I'm going to a work party tomorrow night thing is, you've been late to work every other day for the past six C: It's claimed that they make your lower back stronger and improve ‘

Il need cardboard boxes — say you're moving house — you ¢an go on would look really cool over my new dress ... months. And not just a little late, but sometimes up to half an hour your sitting position. But a lot of the research says that there really
I the Boxcycle website, type in your location and find used cardboard M1: Tomorrow, huh ... ? L late. We've already spoken about this. isn't a big benefit with these and the risk of back pain is about the
| poxes that are available nearby. The site gives you a list that says W1:| can have It cleaned for you, if you want. - " Well, | really don't think I've been late that often, but the point is I've same as a standard chair, |‘
‘ roughly where the boxes are located, their size, and the price — which M1: That's a bit tricky, I'm afraid ... . | was planning to wear it My done my job. I've done what | was supposed to do. A: 5o, in light of the research, ball chairs probably aren’t the best il
‘M is cheaper than you would pay for new boxes. If you have boxes you tomorrow night .. i M Not really, David. The thing is, being in the office during work hours option.
[ ] don’t need anymore, you just enter a description of them, the price, W1: Hmmm. All my jackets are either too warm or too summery. I8 part of what you're supposed to do. Listen, we can work through C: Agreed. (I
l and your zip code, and people who want boxes can CO”ta_Ct you wonder if that denim jacket of yours would ... ; this. Let's start tomorrow. Arrive on time - or a little early — every J: Well, | guess that leaves us with just plain old everyday office ‘
T ‘ via a message on the website. It couldn’t be simpler, and it's great M1 Yeah, | love that one. Unfortunately, a friend borrowed it a few ey for a month, thehwel et again. That's the only way you're chairs ke | S50 BeTor?
'r: that you get a litle money foryour traublal f:s so mUCh mare.eneray weeks ago and hasn't returned it, so | can't ... going to get anywhere with this. Agreed? C: Not quite. Now, since sitting a lot'increases the risk of back and ‘
' efficient than using the bioxes once and then sending them 1o the paper b o \

recycling centre, or worse, throwing them away.
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arm problems, | locked into two standing options. The first is
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e,

basically a very high stool that you lean against. It's very basic
and super lightweight, so on the plus side, the high stool isn't that
expensive. The other isn't a chair at all, it's a standing desk.

J:  But we wouldn't expect people to work standing up all day,
would we?

C: No. Standing up regularly is very healthy, but actually, one
downside of standing desks is that they increase the risk of leg
problems — because you're on your feet all day. And of course a lot
of people Just don't like the idea of working all day standing up.

J: OK, good. So that's out. Which | guess brings us back to standard
office chairs?

C: Not quite, Jenny. A final option that might do the job is kneeling
chairs. A lot of people really like them.

J: You're kidding, right?

C: They're said to be good for keeping your back straight.

A Any possible problems?

C: One drawback of these is that you become uncomfortable more
quickly. Though they're pretty good for backs and arms, there’s
some risk of leg problems with these.

J: That doesn't sound very good.

C: Onthe plus side, they're adjustable. But a lot of people really don't
like them just because they're so different.

A: Thanks, Clare. That was incredibly thorough.

J: It certainly was! All things considered, don't you think the choice Is
obvious?

1 |love the idea of doing some fithess activities. I'd like to see yoga,

aerobics, kung fu ...
2 For ball sports, we should choose basketball, football or rugby.

Review 5 (Units 9 and 10}

The global financial crisis which began in 2007 eventually led to the
failure of banks around the globe. It also resulted in changes in laws
regulating the finance industry, to avoid such a catastrophe happening
again. Since that time, an increasing number of the customers who felt
betrayad by the banking system have taken their business out of the
mainstream and into the sustainable — alsc called the ethical — banking
sector. Today, we'll look at one sustainable banking success story:
Triodos Bank.

Triodos opened for business in the Netherlands in 1880, and has since
axpanded to Belgium, Germany, Spain and the UK. Like any bank, it's
a business and therefore needs to make a profit to survive. However,
the company believes that they shouldn't sarm income from any activity
that harms the environment, promotes social inequality or injustice,

or harms communities. This means that the company actively invests
its customers' money In small to medium-sized businesses that the
bank believes are a positive force in the world: fair trade enterprises,
social housing, green energy projects, organic agriculture, and so on.
Equally, it doesn't invest in businesses that can be linked to social or
environmental harm, such as weapons manufacturers or producers of
fossil fuels.

In the past, the relationship between ethics and profits was seen as
either/cr —a bank could be sthical, or it could be profitable, but it
couldn't be both. But ethical banking has come of age, especially since
the financial crisis. Nowadays, the financial returns from sustainable
banking are competitive and the social, cultural and environmental
retumns are better understood and more greatly appreciated.

One key feature of Triodos is that its customers know how their
money is being used. |'ll tell you about three of them, just to give you a
flavour.

Belle Vue Farm, in Wiltshire, UK, Is owned by Joe and lzzy Dyke, who
are the third generation to work on the 110-acre farm. In addition to
raising organic produce, they offer holiday tents and weekly tours
explaining the benefits of organic farming.

Key Driving Competences of Leuven, Belgium, knows that driving

is essential in some businesses. Given the necessity of driving, the
company believes that drivers can still reduce their impact on the
environment by leaming to drive more economically — and mare
safely. They've developed an in-car electronic monitoring system that
measures drivers’ behaviours and can help them alter their driving to
reduce fuel consumption by up to 30%.

Graduates of Escuela del Actor, an acting school in Valencia, Spain,
have performed in local, regional and national productions. In addition
to training actors, the school also serves the community by organising
shows and workshops for everyone, from young children to seniors,

In very practical ways, Triodos makes money work for positive change
in society, the environment and culture — and everyone wins.

Unit 11

But what does it look like to grow up in a place like that? | am an
example of that. | was born in a little village called Gando. In Gando,
there was no electricity, no access to clean drinking water, and no
school. But my father wanted me to learn how to read and write. For
this reason, | had to leave my family when | was seven and to stay In
a city far away from my village with no contact with my family. In this
place | sat in a class like that with more than 150 other kids, and for

siX years.

1 Although geotourism brings benefits to both the visitors and the
hosts, some environmentalists feel that some parts of the world
should be completely closed to tourism.

2 Considering that the local Masai people in Kenya have beccme

a tourist attraction themselves, it may be worth re-thinking
acotourism.

3 By the time thousands of divers have visited a popular diving spot,

damage has been done that can never be repaired.

L =N

C = Carly, M = Mike

C: Today, Mike, I'd like you to think about — and talk about —
the future. But allow your thoughts free rein. | want to encourage
you to explore what your dreams might be. So to begin with, we'll
just forget about where you are now, and we won't worry about
what feels reasonable or responsible or realistic or possible; we'l
just gat some ideas out there. I'd just like to hear a bit about s0me
things that really excite you, or things you could envisage yourself
doing in the future. Maybe think back to when you were a kid ar.ld
you talked about what you wanted to do when you grew Up. Thirk
with that kind of freedom, that kind of openness.

M: OK, sure. Er ... I've always fancied doing samething with my
hands. You know, making things?

C: OK, good. What sort of thing can you see yourself making? d

M: You know, somehow | could see myself making fumiture. 've never
tried woodworking, sc | have no experience with it, but | very much
admire well-made furniture.

G: Forget about whether or not you'd be good at It. Let's just 10
on the idea of making furniture.

M: OK. stk

C: So if monay were no object, you think you might like to learn abo
furniture making?

CUS
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M: WeH‘_, yeah. You know, if money were no object, I'd love to study
furniture making ... if we're not really thinking about what seems
feasible or sensible.

C: OK, good.

M: One other thing: | could see myself spending some time in another
country. | think languages are really interesting, and I'd love to learn
10 speak another language well. Going overseas would be 3 great
way to do that,

C: Yes, | can see the appeal of that. Is there a language you're
especially interested in?

M: Good question, and I'm not sure of the answer. | learned some
Spanish at school, but | didn't carry on with it — my parents didn’t
really think it was important, ... Wouldn't it be great to learn
something really different from Spanish, like Chinase?

C: Chinese, wow! | can see you like a challenge!

M: Well, you said not to worry about what's actually pessible, right?

C: “fes, right. And | wonder if you've ever thought about something
like going abroad to study a craft? How about looking into
woodworking courses in Spain or something like that?

M: I'd never thought about It, but why not?

Unit 12
So wolldn't it be amazing if our phones could see the world in the
same way that we do, as we're walking arcund being able to point
& phone at anything, and then have it actually recognize images and

objects like the human brain, and then be able to pull in information
from an almost infinite library of knowledge and experiences and ideas.

B

Conversation 1
L = Linda, P = Phil

L: Hello?

P: Hi, Linda. Phil.

L. ©h, hi. How you doing?

P: Fine, thanks. You all right?

L' Yeah, fine, thanks. Busy.

P Linda, | was wondering if you could make a mesting next week?

Wg need to plan the summer street party.

Thxs is great timing. | was Supposed to have a work trip then, but
it's bean cancelled, so I'm around. ,
Would Wednesday work for you?

That should be OK. What tima?

Evening? Eight o’clock? Here at my place.

Yeah, | can make that.

Great. See you then.

OK, bye.

=

Lo e o e =

Conversation 2

MD = Mr Dean, P = Phil

MD:  Hello?

P: Hello, Mr Dean. This is Phil Johnson,

MD:  Oh, helle Phil. How are you?

P: I'm very well, Mr. Dean. How are things with you?

MD: | can't complain. Now, what can | do for you?

B As you know, I'm trying to organize a mesting with vou and
Linda Smith to plan the summer street party. Would next
_ Wednesday at eight work far you'?

MD: “Wednesday? Weren't we going to meet on Tuesday night?

2 Yes, we were Supposed to, but something came up for me, and
now | can't make Tuesday.

MD:  I'm afraid Wednesday won't work for me. I'm away overnight
that night. We're geing to see my daughter in Bristol. | could
make Thursday.

P: Hmmm. Tuesday's definitely out for me, but Thursday would
work, |'ll have to get back to Linda, though. She was fine with
Wednesday, but I'm not sure about Thursday. Anyway, let's
pencil it in.

MD:  That scunds good, Phil, Thank you.

P: Thank you, Mr Dean. Goodbye.

Conversation 3

L = Linda, P = Phil

L: Hello?

P:  Linda, hi, Phil again.
L:  Oh, hi, Phil.

P:

[ just spoke to Mr Dean. He can’t make Wednesday next week, byt

he can make Thursday. Is that any good for you? !

L: Hmmm. Thursday. Not ideal, to be honest. | was going to pick up
some things in town, when the shops are open late. But if we make
it nine instead of eight, | can manage that.

P: Nine next Thursday, my place ... . OK, | think that'll work. I'l just
have to confirm with Mr Dean. Anc Il put an agenda together and
email It through.

L: Sounds great, Phil. Thanks.
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Communication activities

Unit 4.2 Exercise 9, page 46
Student A

Tako ice — octopus-flavoured ice  Mototaxi — a three-wheeled taxi
cream from Japan

Choose two of the products. Decide how you could market

them in your country. Think about:

e |ocal tastes
e a product name that would be successful
* possible slogans (in English)

Try to convince your partner to buy your products. You may

need to be highly creative to persuade them!

7

from El Salvador

Nén 4 - a conical farmer's hat
from Vietnam, for sun protection

Unit 4.4 Exercise 5, page 49

Student A

1 Explain this process to Student B, but don't show the picture.

I . N 7N

! 3 / A

I S S ¢ Y
1 , . / .

e D T 1 Shtia

2 Listen to and follow Student B's instructions. Ask for
clarification as necessary.

:

Unit 5.3 Exercise 7, page 58
Answers to the puzzles

1

3

The digits that make up this number are in alphabestical
order according to how they're spelled: 8§ (eight), & (five),
4 (four), etc.

If you take the first letter from each word and move it

to the end of the word, you get the same word, spelled
backwards.

The river is frozen.

Unit 6.3 Exercise 1, page 68
One of many possible solutions to the nine-dots puzzie

Unit 12.3 Exercise 9, Page 134
Student A

1

Read the scenario. You are an optimist. Try to convince

your partner that it's a good idea for Matthew and Helena to

buy the house. Consider;

¢ the size

e the price

e their salaries in the future

¢ holidays and other luxuries
e starting a family

Matthew and Helena are newlyweds who want to buy

a house. They have found a three-bedroom house that
they love. The price is only €250,000, which fortunately
is the maximum possible loan they can get considering
their current combined salaries. Paying back that amount
would mean they would need to limit the cost of holidays

and other luxuries, but it will e worth it. They don't have a
family now, and it will probably be a few years before they

want one. They're not sure whether they should buy the
house, or look for something different.

Can you and your partner agree on a ‘realistic’ course of
action for the couple?
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TED Talk Transcripts

The transcripts use British English for all the talks, imespective of the nationality of the speaker.

Any grammatical inaccuracies in the talks have been left uncorrected in the transcripts.

Unit 1 Less stuff, more happiness

0.18

0.35

1.22

2,02

2.56

3.33

4.01

What's in the box? Whatever it is must be pretty importart,
because 've travelled with it, moved it, from apartment to
apartment to apartment. (Laughter) (Applause)

Sound familiar? Did you know that we Americans have about
three times the amount of space we did 50 years ago? Three
times. So you'd think, with all this extra space, we'd have plenty
of room for all our stuff. Nope. There's a new industry in town,

a 22 billion-dollar, 2.2 bilion sg. ft. industry: that of personal
storage. So we've got triple the space, but we've become

such good shoppers that we need even more space. So where
does this lead? Lots of credit card debt, huge environmental
footprints, and perhaps not coincidentally, our happiness levels
flat-lined over the same 50 years.

Well I'm here to suggest there's a better way, that less might
actually equal more. | bet most of us have experienced at some
point the joys of less: college — in your dorm, travelling — in a
hotel room, camping — when you've got basically nothing, maybe
a boat. Whatever it was for you, | bet that, among other things,
this gave you a little more freedom, a little more time. So I'm
going to suggest that less stuff and less space are going to equal
a smaller footprint. It's actually a great way to save you some
money. And it's going to give you a little more ease in your life.

So | started a project called Life Edited at lifeedited.org to
further this conversation and to find some great solutions in
this area. First up: crowd-sourcing my 420 sq. ft. apartment

in Manhattan with partners Mutopo and Jovote.com. | wanted
It all — home office, sit-down dinner for ten, room far guests,
and all my kite surfing gear. With over 300 entries from around
the world, | got it, my own little jewel box. By buying a space
that was 420 sq. ft. instead of 600, immediately I'm saving 200
grand. Smaller space is going to make for smaller

utilities — save some mare money there, but also a smaller
footprint. And because it's really designed around an edited sst
of possessions — my favourite stuff — and really designed for me,
I'm really excited to be there.

8o how can you live little? Three main approaches. First of all,
you have to edit ruthlessly. We've got to clear the arteries of
our lives, And that shirt that | hadn’t warn in years? It's time for
me to let it go. We've got to cut the extraneous out of our lives,
and we've got 1o learn to stem the inflow. We need to think
before we buy. Ask ourselves, 'Is that really going to make me
happler? Truly?" By all means, we should buy and own some
great stuff. But we want stuff that we're going to love for yaars,
not just stuff.

Secondly, our new mantra: small is sexy. YWe want space
efficiency. We want things that are designed for how they're
used the vast majority of the time, not that rare event, Why
have a six bumer stove when you rarely use three? So we want
things that nest, we want things that stack, and we want it
digitized. You can take paperwork, books, movies, and you can
make it disappear — it's magic.

Finally, we want multifunctional spaces and housewares — a
sink combined with a toilet, a dining table becomes a bed

- same space, a little side table stretches out to seat ten. In
the winning Life Edited scheme in a render here, we combine
a moving wall with transformer furniture to get a lot out of

the space. Look at the coffee table — it grows in height and
width to seat ten. My office folds away, easily hidden. My bed
Just peps out of the wall with two fingers. Guests? Move the
moving wall, have some fold-down guest beds. And of course,
my own movie theatre.

4.43

5.16

5.35

So I'm not saying that we all need to live in 420 sq. f. But
consider the benefits of an edited life. Go from 3,000 to
2,000, from 1,500 to 1,000. Most of us, maybe all of us, are
here pretty happily for a bunch of days with a couple of bags,
maybe a small space, a hotel room. So when you go home
and you walk through your front door, take a second and ask
yourselves, "Could | do with a little Iife editing? Would that give
me a little more freedom? Maybe a little more time?"

What’s in the box? It doesn’t really matter. | know | don't need
it. What’s in yours? Maybe, just maybe, less might equal more.
So let’s make room for the good stuff.

Thank you. (Applause)

Unit 2 Who am 1? Think again
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Hetain Patel: (in Chinese)

Yuyu Rau: Hi, I'm Hetain. I'm an artist. And this Is Yuyu, who is
a dancer | have been working with. | have asked her to translate
for me.

HP: (In Chinesg)

YR: I I may, | would like to tell you a little bit about myself and
my artwork.

HP: {in Chinese)
YR: I was born and raised near Manchester, in England, but I'm
not going to say it in English to you, because I'm trying to avoid
any assumptions that might be made from my northern accent.
HP: {in Chinese)

YR: The only problem with masking it with Chinese Mandarin is
I can only speak this paragraph, which | have leamned by heart
when | was visiting in China. (Laughter) So all | can do is keep
repeating it in different tones and hope you won't notice.

HP: (in Chinese)

YR: Needless to say, | would like to apologize to any Mandarin
speakers in the audience.

As a child, | would hate being made to wear the Indian kurta
pyjama, because | didn’t think it was very cool. It felt a bit girly
to me, like a dress, and it had this baggy trouser part you had
to tie really tight to avoid the embarrassment of them falling
down. My dad never wore it, so | didn’t see why | had to. Also,
it makes me feel a bit uncomfortable, that people assume |
represent something genuinely Indian when | wear it, because
that's not how | feel.

HP: (In Chinese)

YR: Actually, the only way | feel comfortable wearing it is by
pretending they are the robes of a kung fu warrior like Li Mu Bai
from that film, Crouching Tiger, Hidden Dragon.

OK. So my artwork is about identity and language, challenging
common assumptions based on how we look like or where we
come from, gendet, race, class. What makes us who we are
anyway?

HP: (In Chinese)

YR: | used to read Spider-Man comics, watch kung fu movies,
take philosophy lessons from Bruce Lee. He would say things
like —

HP: Empty your mind. (Laughter) Be formless, shapeless, like
water. Now you put water into a cup. It becomes the cup. You
put water into a bottle, it becomes the bottle. Put it in a teapot,
it becomes the teapot. Now, water can flow or it can crash. Be
water, my friend. (Applause)
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YR: This year, | am 32 years old, the same age Bruce Lee was
when he died. | have been wondering recently, if he were alive
today, what advice he would give me about making this TED Talk.

HP: Don't imitate my volce. It offends me. (Laughter)
VR: Good acdvice, but | still think that we lsarn who we are by

copying others. Who here hasn't imitated their childhood hero
in the playground, or mum or father? | have.

HP; A few years ago, in order to make this video for my
artwork, | shaved off all my hair so that | could grow it back as
my father had it when he first emigrated from India to the UK.
in the 1960s. He had a side parting and a neat moustache.

At first, it was going very well. | even started to get discounts in
Indian shops. (Laughter)

But then very quickly, | started to underestimate my moustache
growing ability, and it got way too big. It didn't look Indian
anymore. Instead, people from across the road, they would
shout things like —

HP and YR: Aribal Arribal Andale! Andale! (Laughter)

HP: Actually, | don't know why | am even talking like this. My
dad doesn’t even have an Indian accent anymore. He talks like
this now.

Sa it's not just my father that I've imitated. A few years ago |
went to China for a few months, and | couldn't speak Chinese,
and this frustrated me, so | wrote about this and had it
translated into Chinsse, and then | learned this by heart, like
music, | guess.

YR: This phrase is now etched into my mind clearer than the
pin number to my bank card, so | can pretend | speak Chinese
fluently, When | had leamed this phrase, | had an artist over
there hear me out to see how accurate it sounded.

| spoke the phrase, and then he laughed and told me, 'Oh
yeah, that’s great, only it kind of sounds like a woman.’

| said, ‘What?'

He said, "Yeah, you learmed from a woman?’

| said, ‘Yes. So?'

He then explained the tonal differences petween male and

female voices are very different and distinct, and that | had
learned it very well, but in a woman's volce. (Applause)

HP: OK. So this imitation business does come with risk.

It doesn’t always go as you plan it, even with a talented
transiator. But | 2m going to stick with it, because contrary 1o
what wa might usually assume, imitating somebody can reveal
something unigue. So every time | fail to become more like my
father, | become more like myself. Every time | fail to become
Bruce Lee, | become more authentically me.

This is my art. | strive for authenticity, even if it comes in a
shape that we might not usually expect. It's only recently that
I've started to understand that | didn’t learn to sit like this
through being Indian. | learned this from Spider-Man. (Laughter)

Thank you. (Applauise)

Unit 3 Making peace is a marathon
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| come from Lebanon, and | believe that running can change
the world. | know what | have just said Is simply not obvious.

You know, Lebanon as a country has been once destroyed by
a long and bloody civil war. Honestly, | don't know why they call
it civil war when there is nothing civil about it. With Syria to the
north, lsrael and Palestine to the south, and our government
even up till this moment is still fragmented and unstable. For
years, the country has been divided between politics and
religion. However, for one day a year, we truly stand united, and
that’s when the marathon takes place.

| used to be a marathon runiner. Long-distance running was
not only good for my well-being but it helped me meditate and

1.46

2.14

3.34

4.44

5.056

5.61

6.25

6.50

7.26

dream big. So the longer distances | ran, the bigger my dreams
became, until one fateful morning, and while training, | was hit by
abus. | nearly died, was in a coma, stayed at the hospital for two
years, and underwent 36 surgeries to be able to walk again.

As soon as | came out of my coma, | realized that | was no
longer the same runner | used to be, so | decided, if | couldn’t
run myself, | wanted to make sure that others could. So out of
my hospital bed, | asked my husband to start taking notes, and
a few months later, the marathon was born.

Organizing a marathon as a reaction to an accident may sound
strange, but at that time, even during my most vulnerable
condition, | needed to dream big. | needed something to take
me out of my pain, an objective to look forward to. | didn't want
te pity myself, ner to be pitied, and | thought by organizing such
a marathon, I'll be able to pay back to my community, build
bridges with the outside world, and invite runners to come 1o
Lebanon and run under the umbrella of peace. Organizing a
marathon in Lebanon is definitely not like organizing one in New
York. How do you introduce the concept of running to a nation
that Is constantly at the brink of war? How do you ask those
who were once fighting and killing each other 1o come together
and run next to each other? More than that, how do you
convince people to run a distance of 26.2 miles at a time they
were not even familiar with the word ‘marathon’? So we had 1o
start from scratch.

For almost two years, we went all over the country and even
visited remote villages. | personally met with people from all walks
of life — mayors, NGOs, schoolchildren, politicians, militiamen,
people from maosgues, churches, the president of the country,
aven housewives. | learned one thing: When you walk the talk,
people believe you. Many were touched by my personal story,
and they shared their stories in return. It was honesty and
transparency that brought us together, YWe spoke one comman
language to each other, and that was from one human o
another. Cnee that trust was built, everybody wanted to be part
of the marathon to show the world the true colours of Lebanon
and the Lebanese and their desire to live in peace and harmony.

In Octeber 2003, over 6,000 runners from 49 different nationalities
came 1o the start line, all determined, and when the gunfire went
off. this time it was a signal to run in harmony for a change.

The marathon grew. So cid cur pelitical problems. But for every
disaster we had, the marathon found ways to bring people
together. In 2005, our prime minister was assassinated, and
the country came to a complete standstill, so we organized a
five-kilometre United We Run campaign. Over 50,000 people
carme to the start line, all wearing white T-shirts with no political
slogans. That was a turning point for the marathon, where‘
people started looking at it as a platform for peace and unity.

Betwean 2006 up to 2009, our country, Lebanan, went through
unstable years, invasions, and more assassinations that ‘
brought us close to a civil war. The country was divided again,
a0 much that our parllament resigned, we had no president for
a year, and no prime minister. But we did have a marathon.

S0 through the marathon, we learned that political problems
can be overcome. When the opposition party decided to shut
down part of the city centre, we negotiated alternative routes.
Government protesters became sideline cheerlsaders. They
even hosted juice stations,

You know, the marathon has really become one of akind. It i
gained credibility from both the Lebanese and the imternatmn8
community. Last November 2012, over 33,000 runners from
different nationalities came to the start line, but this time, they
challenged very stormy and rainy weather. The streets were.
flooded, but people didn't want to miss out on the opportunity
of being part of such a national day.

BMA has expanded. We Include everyone: the young, the
elderly, the disabled, the mentally challenged, the blind, the

elite, the amateur runners, even moms with w
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Themes have included runs for the environment, breast cancer,
for the love of Lebanon, for peace, or just simply to run.

The first annual all-women-and-girls race for empowerment,
which is ane of its kind in the region, has just taken place only a
few weeks ago, with 4,512 women, including the first lady, and
this is only the beginning.

Thank you. (Applause)

BMA has supported charities and volunteers who have

helped reshape Lebanon, raising funds for their causes and
encouraging others to give, The culture of giving and doing
good has become contagious. Stereotypes have been broken.
Change-makers and future leaders have been created. | believe
these are the building blocks for future peace.

BMA has become such a respected event in the region that
government officials in the region like Irag, Egypt and Syria,
have asked the organization to help therh structure a similar
sporting event. We are now one of the largest running events
in the Middle East, but most importantly, it is a platform for
hope and cooperation in an ever-fragile and unstable part of the
world. From Boston to Bairut, we stand as one. (Appiause)
After ten years in Lebanon, from national marathons or from
national events to smaller regional races, we've seen that
people want to run for a better future. After all, peace making is
not a sprint. It is more of a marathon.

Thank you. (Applause)

Unit 4 How I beat stage fright
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| have stage fright. I've always had stage fright, and not just a
little bit, it's a big bit. And it didn't even matter until | was 27,
That's when | started writing songs, and even then | only played
them for myself. Just knowing my roommates were in the same
house made me uncomfortable.

But after a couple of years, just writing songs wasn't enough. |
had all these stories and ideas, and | wanted to share them with
people, but physiologically, | couldn't do it. | had this irrational
fear. But the more | wrote, and the more | practiced, the more |
wanted to perform.

So on the week of my 30th birthday, | decided | was going to
go to this local open mic, and put this fear behind me. Well,
when | got there, it was packed. There were like twenty people
there. (Latghter) And they all looked angry. But | took a deep
breath, and | signed up to play, and | felt pretty good.

Pretty good, until about ten minutes before my turn, when my
whole body rebelled, and this wave of anxiety just washed
over me. Now, when you experience fear, your sympathetic
nervous system kicks in. So you have a rush of adrenaline, your
heart rate increases, your breathing gets faster. Next your non-
essential systems start to shut down, like digestion. (Laughter)
So your mouth gets dry, and blood is routed away from your
extremities, so your fingers don’t work anymore.

Your puplls dilate, your muscles contract, your Spidey sense
tingles, basically your whole body is trigger-happy. (Laughter)
That condition is not conducive to performing folk music.
(Laughter) | mean, your nervous system is an idiot. Really?
Two hundred thousand years of human evolution, and it still
can't tell the difference between a sabre tooth tiger and twenty
folksingers on a Tuesday night open mic? (Laughter) | have
never been more terrified — untll now. (Laughter and cheers)

So then it was my turn, and somehow, | get myself onto the
stage, | start my song, | open my mouth to sing the first line,
and this completely horrible vibrato — you know, when your
voice wavers — comes streaming out. And this Is not the good
kind of vibrato, like an opera singer has, this is my whole

body just convulsing with fear. | mean, it's a nightmare. I'm
embarrassed, the audience is clearly uncomfortable, they're
focused on my discomfort. It was so bad. But that was my first
real experience as a solo singer-songwriter.
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And something good did happen — | had the tiniest Iittle glimpse
of that audience connection that | was hoping for. And | wanted
more. But | knew | had to get past this nervousness.

That night | promised myself: | would go back every wesk until |
wasn't nervous anymore. And | did. | went back every single week,
and sure enough, week after week, it didn't get any better. The
same thing happened every week. (Laughter} | couldn't shake it.

And that’s when | had an epiphany. And | remember it really
well, because | don't have a lot of epiphanies. (Laughter) All |
had te do was write a song that exploits my nervousness. That
only seems authentic when | have stage fright, and the more
nervous | was, the better the song would be. Easy. 5o | started
writing a song about having stage fright. First, fessing up to the
problem, the physical manifestations, how | would feel, how the
listener might feel. And then accounting for things like my shaky
voice, and | knew | would be singing about a half-octave higher
than normal, because | was nervous. By having a song that
explained what was happening to me, while it was happening,
that gave the audience permission to think about it. They

didn’t have to feel bad for me because | was nervous, they
could experience that with me, and we were all one big happy,
nervous, uncomfortable family. (Laughter)

By thinking about my audience, by embracing and exploiting
my problem, | was able to take something that was blocking
my progress, and tum it into something that was essential for
my success. And having the stage fright song let me get past
that biggest issue right in the beginning of a performance. And
then | could move on, and play the rest of my songs with just
a little bit more ease. And eventually, over time, | didn’t have
to play the stage fright song at all. Except for when | was really
nervous, like now. (Laughter)

Wollld it be OK if | played the stage fright song for you? (Applause)
Can | have a sip of water? (Music) Thank you.

(Singing) I'm not joking, you know, this stage fright is real. And

if I'm up here trembling and singing, well, you'll know how | feel.
And the mistake I'd be making, the tremolo caused by my whole
body shaking. As you sit there feeling embarrassed for me, well,
you don’t have to be. Well, maybe just a little bit (Laughter) And
maybe I'll try to Imagine you all without clothes. But singing in
front of all naked strangers scares me more than anyone knows.
Not to discuss this at length, but my body image was never

my strength. So frankly, | wish that you all weuld get dressed,

| mean, you're not even really naked. And I'm the one with the
problem. And you tell me, don’t worry so much, you'll be great.
But I'm the one living with me and | know how | get. Your advice
s gentle but late. If not just a bit patronizing. And that sarcastic
tone doesn’t help me when | sing. But we shouldn't talk about
these things right now, really, I'm up on stage, and you're in

the crowd. Hi. And I'm not making fun of unnurtured, irational
fear, and if | wasn't ready to face this, | sure as hell wouldn't be
here, But if | belt one note out clearly, you'll know |'m recovering
slowly but surely, And maybe next week, I'll set my guitar ringin’
my voice clear as water, and everyone singin’. But probably I'll
just get up and start groovin’, my vocal cords movin', at speeds
slightly faster than sound. {Applause)

Unit 5 I'm not your inspiration, thank you very much
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| grew up in a very small country town in Victeria. | had a very
normal, low-key kind of upbringing. | went to school, | hung
out with my friends, | fought with my younger sisters. It was

all very normal. And when | was fifteen, a member of my local
community approached my parents and wanted to nominate
me for a community achievement award, And my parents said,
‘Hm, that's really nice, but there’s kind of one glaring problem
with that. She hasn’t actually achieved anything.' (Laughter)
And they were right, you know. | went to school, | got good

marks, | had a very low-key after school job In my mum’s
hairdressing salon, and | spent a lot of time watching Buffy the
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Vampire Slayer and Dawson’s Creek. Yeah, | know. What a
contradiction. But they were right, you know. | wasn't doing
anything that was out of the ordinary at all. | wasn't doing anything
that could be considered an achieverment if you took disability out
of the equation. Years later, | was on my sacond teaching round
in a Melbourne high school, and | was about twenty minutes into
avyear 11 legal studies class when this boy put up his hand and
said, "Hey miss, when are you going to start doing your speech?
And | said, ‘What speech?’ You know, I'd been talking them
about defamation law for a good twenty minutes. And he said,
"You know, like, your motivational speaking. You know, when
people in wheelchairs come to school, they usually say, like,
inspirational stuff?’ (Laughter) ‘It's usually in the big hall,’

And that’s when it dawned on me: This kid had only ever
experienced disabled people as objects of inspiration, We are
not, to this kid — and it's not his fault, | mean, that's true for
many of us. For lots of us, disabled people are not our teachers
or our doctors or our manicurists. We're not real people. We
are there to inspire. And in fact, 1 am sitting on this stage
looking like | do in this wheelchair, and you are probably kind of
expecting me to inspire you. Right? (Laughter) Yeah.

Well, ladies and gentlemen, I'm afraid I'm going to disappeint you
dramatically. | am not here to inspire you. | am here to tell you
that we have been lied to about disability. Yeah, we've been sold
the lie that disability is a Bad Thing, capital B, capital T, It's a bad
thing, and to live with a disability makes you exceptional. It's not
a bad thing, and it doesn’t make you exceptional.

And in the past few years, we've been able to propagate this lie
even further via social media. You may have seen images like
this one: “The only disability in life is a bad attitude.” Or this one:
“Your excuse is invalid." Indeed. Or this one: 'Before you quit,
try!’ These are just a couple of examples, but there are a lot of
these images out there. You know, you might have seen the
one, the little girl with no hands drawing a picture with a pencil
held In her mouth. You might have seen a child running on
carpon fibre prosthetic legs. So in this case, we're objectifying
disabled people for the benefit of nondisabled people. The
purpose of these images Is to inspire you, to motivate you, so
that we can look at them and think, “Well, however bad my life
is, it could be worse. | could be that person.’

But what if you are that person? I've lost count of the number
of times that I've been approached by strangers wanting to tell
me that they think I'm brave or insplrational, and this was long
before my work had any kind of public profile. They were just
kind of congratulating me for managing to get up in the morming
and remember my own name. (Laughter} And it is objectifying.
These images, those images objectify disabled people for the
benefit of nondisabled people. They are there so that you can
look at them and think that things aren't so bad for you, to put
your worrles inte perspective.

And life as a disabled person is actually somewhat difficult. We
do overcome some things. But the things that we're overcoming
are not the things that you think they are. They are not things

to do with our bedies. | use the term ‘disabled people’ quite
deliberately, because | subscribe to what's called the social
maodel of disability, which tells us that we are more disabled by
the society that we live in than by our bodies and our diagnoses.

5o | have lived in this body a long time. I'm guite fond of it. It
does the things that | need it to do, and I've learned to use it

to the best of its capacity just as you have, and that's the thing
about those kids in those pictures as well. They're not doing
anything out of the ordinary. They are just using their bodies to
the best of their capacity. So is it really fair to objectify them in
the way that we do, to share those images? People, when they
say, ‘You're an inspiration,” they mean it as a compliment. And |
know why it happens. t's because of the lie, it's because we've
been sold this lie that disability makes you exceptional. And it
honestly doesn't.
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And | know what you're thinking. You know, I'm up here
bagging out inspiration, and you're thinking, ‘Jeez, Stella, aren't
you inspired sometimes by some things?" And the thing is, |
am. | learn from other disabled people all the time. I'm learning
not that | am luckier than them, thaugh. | am learming that it's
a genius idea to use a pair of barbecue tongs to pick up things
that you dropped. (Laughter) I'm learning that nifty trick where
you can charge your mebile phone battery from your chair
battery. Genius. We are learning from each others' strength
and endurance, not against our bodies and our diagnoses, but
against a world that exceptionalizes and objectifies us.

| really think that this lie that we've been sold about disability is
the greatest injustice. It makes life hard for us. And that quote,
‘The only disability in life is a bad attitude,” — it's just not true,
because of the sccial model of disability. No amount of smiling
at a flight of stairs has ever made it turn into a ramp. Never,
(Laughter) (Applause) Smiling at a television screen isn't going
to make closed captions appear for people who are deaf. No
amount of standing in the middle of a boockshop and radiating
a positive attitude is going to turn all those books into braille,
It's just not going to happen.

I really want to live in a world where disability is not the
exception, but the narm. | want to live in a world where a
fifteen-year-old girl sitting in her bedroom watching ‘Buffy the
Vampire Slayer’ isn't referred to as achieving anything because
she's doing it sitting down. | want to live in a world where we
don’t have such low expectations of disabled people that we
are congratulated for getting out of bed and remembering our
own names in the morning. | want to live in a world where we
value genuine achievement for disabled people, and | want

to live In a world where a kid in year eleven in a Melbourne
high school is not one bit surprised that his new teacher is a
wheelchair user.

Disability doesn't make you exceptional, but questioning what
you think you know about it does.

Thank you. (Applause)

Unit & How to make filthy water drinkable
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Good moming everybody. I'd like to talk about a couple of
things today. The first thing is water. Now | see you've all been
enjoying the water that's been provided for you here at the
conference, over the past couple of days. And I'm sure you'll
feel that it's from a safe source.

But what if it wasn't? What if it was from a source like this?
Then statistics would actually say that half of you would now
be suffering with diarrhoea. | talked a lot in the past about
statistics, and the provision of safe drinking water for all. But
they just don’t seem to get through. And | think |'ve worked
out why. It's because, using current thinking, the scale of
the problem just seems too huge to contemplate solving. So
we just switch off: us, governments and aid agencies. Well,
today, I'd like to show you that through thinking differently,
the problem has been solved. By the way, since ['ve been
speaking, another 13,000 people around the world are suffering
now with diarrhoea. And four children have just died.

l invented Lifesaver bottle because | got angry. |, like most of
you, was sitting down, the day after Christmas in 2004, Whefl \
was watching the devastating news of the Asian tsunami as it
rolled in, playing out on TV. The days and weeks that followed,
people fleeing to the hills, being forced to drink contaminated
water or face death. That really stuck with me. Then, a few
months later, Hurricane Katrina slammed Into the side of
America. ‘OK," | thought, 'here’s a First World country, let’s 588
what they can do.’ Day one: nothing. Day two: nothing. Do yoU
know it took five days to get water to the Superdome? People
were shooting each other on the strests for TV sets and water:
That's when | decided | had to do something.
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Now | spent a lot of time in my garage, over the next weeks and
months, and also in my kitchen — much to the dismay of my
wife. (Laughter) However, after a few falled prototypes, | finally
came up with this, the Lifesaver bottle.

OK, now for the science bit. Before Lifesaver, the best hand
filters were only capable of filtering down to about 200
nanometres. The smallest bacteria is about 200 nanometres.
So a 200-nanomestre bacteria is going to get through a
200-nanometre hole. The smallest virus, on the other hand,

is about 25 nanometres. So that's definitely going to get
through those 200 nanometre holes. Lifesaver pores are fifteen
nanometres. So nothing is getting through.

OK, I'm going to give you a bit of a demonstration. Would you
like to see that? | spent all the time setting this up, so | guess |
should. We're in the fine city of Oxford. So — someone'’s done
that up. Fine city of Oxford, so what I've dong is I've gone and
got some water from the River Cherwell, and the River Thames,
that flow through here. And this is the water. But | got to
thinking, you know, if we were in the middle of a flood zone in
Bangladesh, the water wouldn't look like this. Se I've gone and
got some stuff to add into it. And this is from my pond.

(Sniffs) (Coughs) Have a smell of that, mister cameraman.
OK. (Laughs) Right. We're just going to pour that in there.
Audience: Ugh!

Michael Pritchard: OK. We've got some runoff from a sewage
plant farm. So I'm just going to put that in there, (Laughter) Put
that in there. There we go. (Laughter) And some other bits and
pleces, chuck that in there. And I've got a gift here from a friend
of mine’s rabbit. So we're just going to put that in there as well,
(Laughter) OK. (Laughter) Now.

The Lifesaver bottle works really simply. You just scoop the
water up. Today I'm going to use a jug just to show you all.
Let's get a bit of that poo in there. That's not dirty encugh.
Let’s just stir that up a [ittle bit. OK, so I'm going to take this
really filthy water, and put it in here. Do you want a drink yet?
(Laughter) OK. There we go. Replace the top. Give it a few
pumps. OK? That's all that’s necessary. Now as soon as | pop
the teat, sterile drinking water is going to come out. I've got to
be quick. OK, ready? There we go. Mind the electrics. That is
safe, sterile drinking water. (Applause) Cheers. (Applause) There
you go, Chris. (Applause) What's it taste of?

Chris Anderson: Delicious.

Michael Pritchard: OK. Let's see Chris’s programme throughout
the rest of the show. OK? (Laughter)

OK. Lifesaver battle is used by thousands of people around
the world. It'll last for 8,000 litres. And when it's expired, using
fallsafe technology, the system will shut off, protecting the user.
Pop the cartridge out. Pop a new oneg In. It's good for another
6,000 litres.

So let's look at the applications. Traditionally, in a crisis, what
do we do? We ship water. Then, after a few weeks, we set up
camps. And people are forced to come into the camps to get
their safe drinking water. What happens whan 20,000 people
congregate in a camp? Diseases spread. More resources are
required. The problem just becomes self-perpetuating. But by
thinking differently, and shipping these, people can stay put.
They can make thelr own sterile drinking water, and start to get
on with rebuilding their hemes and their lives.

Now, it doesn't require a natural disaster for this to work. Using
the old thinking, of national infrastructure and pipe work, is too
expensive. When you run the numbers on a calculator, you run
out of noughts. So here is the ‘thinking different’ bit.

Instead of shipping water, and using man-macde processes to
do 1, let’s use Mother Nature. She's got a fantastic system. She
picks the water up from there, desalinates it, for free, transports
it over there, and dumps it onto the mountains, rivers, and
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streams. And where do people live? Near water. All we've goto
dois make it sterile. How do we do that?

Well, we could use the Lifesaver bottle. Or we could use one
of these. The same technology, in a jerry can. This will process
25,000 litres of water; that's good enough for a family of four,
for three years. And how much does it cost? About half a cent
a day to run. Thank you. (Applause)

So, by thinking differently, and processing water at the point of
use, mothers and children no longer have to walk four hours a
day to collect their water. They can get it from a source nearby.
So with just eight billion dollars, we can hit the millennium goal’s
target of halving the number of people without access to safe
drinking water. To put that into context, The U.K. government
spends about twelve billion pounds a year on foreign aid. But
why stop there? With 20 billion dollars, everyone can have
access to safe drinking water. So the three-and-a-half billion
people that suffer every year as a result, and the two million
kids that dlie every year, will live. Thank you. (Applause)

Unit 7 Taking imagination seriously
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This story is about taking Imagination seriously, Fourteen

years ago, | first encountered this ordinary material, fishnet,
used the same way for centuries. Today, I'm using it to create
permanent, billowing, voluptucus forms the scale of hard-edged
buildings in cities around the warld. | was an unlikely persen

to be doing this. | never studied sculpture, engineering or
architecture. In fact, after college | applied to seven art schools
and was rejected by all seven,

I'went off on my own to become an artist, and | painted for
ten years, when | was offered a Fulbright to India. Promising to
give exhibitions of paintings, | shipped my paints and arrived in
Mahabalipuram. The deadline for the show arrived — my paints
didn't. I had to do something. This fishing village was famous
for sculpture. So | tried bronze casting. But to make large forms
was too heavy and expensive. | went for a walk on the beach,
walching the fishermen bundle their nets into mounds on the
sand. I'd seen it every day, but this time | saw it differently —a
new approach to sculpture, a way to make volumetric form
without heavy solid materials.

My first satisfying sculpture was made in collaboration with
these fishermen. It's a self-portrait titled 'Wide Hips.' (Laughter)
We hoisted them on poles to photograph. | discovered their soft
surfaces revealed every ripple of wind in constantly changing
patterns. | was mesmerized. | continued studying craft
traditions and collaborating with artisans, next in Lithuania with
lace makers. | liked the fine detall it gave my work, but | wanted
to make them larger — to shift from being an object you look at
to something you could get lost in.

Retuming to India to work with those fishermen, we made a
net of a million and a half hand-tied knots — installed briefly in
Madrid. Thousands of people saw it, and one of them was

the urbanist Manuel Sola-Morales who was redesigning the
waterfront in Porto, Portugal. He asked if | could build this as a
permanent piece for the city. | didn’t know if | could do that and
preserve my art. Durable, engineered, permanent — those are in
opposition to idiosyncratic, delicate and ephemeral.

For two years, | searched for a fibre that could survive ultraviolet
rays, salt, air, pollution, and at the same time remain soft
enough to move fluidly in the wind, We needed something to
hold the net up out there in the midadle of the traffic circle. So
we ralsed this 45,000-pound steel ring. We had to engineer it to
move gracefully in an average breeze and survive in hurricane
winds, But there was no engineering software to model
something porous and moving. | found a brilliant aeronautical
engineer who designs sails for America's Cup racing yachts
named Peter Heppel. He helped me tackle the twin challenges
of precise shape and gentlesmovement.

177



3.54

9.02

| couldn’t build this the way | knew because hand-tied knots
weren't going to withstand a hurricane. So | developed a
relationship with an industrial fishnet factory, learned the
variables of their machines, and figured out a way to make lace
with them. There was no language to translate this ancient,
idiosyncratic handeraft into something machine operators
could produce. So we had to create one. Three years and two
children later, we raised this 50,000-square-foot lace net. It
was hard to believe that what | had Imagined was now built,
permanent and had lost nothing in translation. (Appfause)

This intersection had been bland and anonymaous. Now it had
a sense of place, | walked underneath it for the first time. As |
watched the wind's choreography unfold, | felt sheltered and,
at the same time, connected to limitless sky. My life was not
going to be the same. | want to create these oases of sculpture
in spaces of cities around the world. I'm going to share two
directions that are new in my work.

Historic Philadelphia City Hall: its plaza, | felt, needed a material
for sculpture that was lighter than netting. So we experimeantad
with tiny atomized water particles to create a dry mist that

Is shaped by the wind and in testing, discovered that It can

be shaped by people who can interact and move through it
without getting wet. I'm using this sculpture material to trace
the paths of subway trains above ground in real time -- like an
K-ray of the city's circulatory system unfolding.

Next challenge, the Biennial of the Americas in Denver asked,
could | represent the 35 nations of the Western hemisphere

and their interconnectedness in a sculpture? (Laughter) | didn’t
know where to begin, but | said yes. | read about the recent
earthguake in Chile and the tsunami that rippled across the entire
Pacific Ocean. It shifted the Earth’s tectonic plates, sped up the
planet’s rotation and literally shortened the length of the day. So

| contacted NOAA, and | asked if they'd share their data on the
tsunami, and translated it into this. Its title: '1.26 refers to the
number of microseconds that the Farth’s day was shortened.

| couldn't build this with & steel ring, the way | knew. Its shape was
oo complex now. So | replaced the metal armature with a scft,
fine mesh of a fibre fiftean times stronger than steel. The sculpture
could now be entirely soft, which made it so light it could tie in

to existing bulldings -- literally becoming part of the fabric of the
city. There was no software that could extrude these complex net
forms and model them with gravity. So we had to creats it.

Then | got a call from New York City asking if | could adapt
these concepts to Times Square or the High Line. This new soft
structural method enables me to model these and build these
sculptures at the scale of skyscrapers. They don’t have funding
yet, but | dream now of bringing these to cities around the
world whers they’re most needed.

Fourteen years ago, | searched for beauty in the traditional
things, in craft forms. Now | combine them with hi-tech
materials and engineering to create voluptuous, billowing forms
the scale of buildings. My artistic horizons continue to grow.

I'll leave you with this story. | got a call from a friend in Phoenix.
An attorney in the office who'd never been interested in art,
never visted the local art museum, dragged everyone she could
from the building and got them outside to lie down underneath
the sculpture. There they were in their business suits, laying in
the grass, noticing the changing patterns of wind beside people
they didn’t know, sharing the rediscovery of wonder.

Thank you. (Applause)

Unit 8 Build a tower, build a team

012

Several years ago hers at TED, Peter Skilman Introduced a
design challenge called the marshmallow challenge. And the
Idea’s pretty simple: Teams of four have to build the tallest free-

- standing structure out of twenty sticks of spaghetti, one yard of

tape, ane yard of string and a marshmallow. The marshmallow
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has to be on top. And, though it seems really simple, it's actually
pretty hard because it forces people to collaborate very quickly,
And so, | thought this was an interesting idea, and | incorporated
it into a design workshop. And it was a huge success. And
since then, I've conducted about 70 design workshops across
the world with students and designers and architects, even

the CTOs of the Forturie 50, and there’s something about this
exercise that reveals very deep lessons about the nature of
colleboration, and I'd like to share some of them with you,

So, normally, most people begin by orienting themselves to the
task. They talk about it, they figure out what it's going to look

ke, they jockey for power, Then they spend some time planning,
organizing, they sketch and they lay out spaghstti, They spend
the majority of their time assembling the sticks into sver-growing
structures. And then finally, just as they're running out of time,
someone takes out the marshmallow, and then they gingerly put it
on top, and then they stand back, and — ta-dal - they admire their
work. But what really happens, most of the time, is that the 'ta-
da’ tums into an ‘uh-oh,’ because the weight of the marshmallow
causes the entire structure to buckle and to collapse.

So there are a number of people who have a lot more ‘uh-
oh’ moments than others, and among the worst are recent
graduates of business school. (Laughter) They lie, they cheat,
they get distracted and they produce really lame structures.
And of course there are teams that have a lot more ‘ta-da’
structures, and amang the best are recent graduates of
kindergarten. {Laughter) And it's pretty amazing. As Peter tells
us, not only do they produce the tallest structures, but they're
the most interesting structures of them all,

So the question you want to ask is: How coma? Why? What
is it about them? And Peter likes to say that none of the kids
spend any time trying to be CEO of Spaghetti, Inc. Right?
They don’t spend time jockeying for power. But there's
another reason as well. And the reason is that business
students are trained to find the single right plan, right? And
then they execute on it. And then what happens is, when
thay put the marshmallow on the top, they run out of time
and what happens? It's a crisis. Sound familiar? Right.

What kindergarteners do differently is that they start with

the marshmallow, and they build prototypes, successive
prototypes, always keeping the marshmallow on top, so they
have multiple times to fix when they build prototypes along
the way. Designers recognize this type of collaboration as the
essence of the iterative process. And with each version, kids
get instant feedback about what works and what doesn't work.

So the capacity to play in prototype is really essential, but let's
lcok at how different teams perform. So the average for most
people is around twenty inches; business schoals students,
about half of that; lawyers, a little better, but not much better
than that, kindergarteners, better than most adults. Who does
the very best? Architects and engineers, thankfully. (Laughter)
Thirty-nine Inches is the tallest structure I've seen. And why

is it? Because they understand triangles and self-reinforcing
geometrical patterns are the key to building stable structures.
So CEOs, a little bit better than average, but here's where it
gsts interesting. If you put you put an executive admin on the
team, they get significantly better. (Laughter) It's incredible.
You knew, you look around, you go, ‘Ch, that team’s going to
win.” You can just tell beforeshand. And why is that? Because
they have special skills of facllitation, They manage the process,
they understand the process. And any team who manages
and pays close attention to work will significantly improve the
team’s performance. Specialized skills and facilitation skills are
the combination that leads to strong success. If you have ten
teams that typically perform, you'll get maybe six or so that
have standing structures.

And | tried something Interesting. | thought, let's up the ante,
once. So | offered a 10,000 dollar prize of software to the ‘
winning team. So what do you think happened to these design
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students? What was the result? Here's what happened: Not
one team had a standing structure. If anyone had built, say, a
one-inch structure, they would have taken home the prize. So,
isn't that interesting? That high stakes have a strong impact.
We did the exercise again with the same students. What do
you think happened then? So now they understand the value
of prototyping. So the same team went from being the very
waorst to being among the very best. They produced the tallest
structures in the least amount of time. So there's deep lessons
for us about the nature of incentives and success.

So, you might ask: Why would anyone actually spend time
writing a marshmallow challenge? And the reason is, | help create
digital tools and processes to help teams build cars and video
games and visual effects. And what the marshmallow challenge
does is it helps them identify the hidden assumptions. Because,
frankly, every project has its own marshmallow, doesn't it? The
challenge provides a shared experience, a common language, a
common stance to build the right prototype. And so, this is the
value of the experience, of this so-simple exercise.

And those of you who are interested may want to go to
MarshmallowChallenge.com. It’s a blog that you can look

at how to build the marshmallows. There's step-by-step
instructions an this. There are crazy examples from around
the world of how people tweak and adjust the system. There's
world records that are on this as well.

And the fundamental lesson, | believe, is that design truly Is a
contact sport. It demands that we bring all of our senses to the
task, and that we apply the very best of our thinking, our feeling
and our doing to the challenge that we have at hand. And
sometimes, a little prototype of this experience is all that it takes
to turn us from an ‘uh-oh” moment to a ‘ta-da’ moment. And
that can make a big difference.

Thank you very much. (Applause)

Init @ All it takes is 10 mindful minutes

0.1

We live in an incredibly busy world. The pace of life Is often
frantic, our minds are always busy, and we're always doing
something.

So with that in mind, I'd like you just to take a moment to
think, when did you last take any time to do nothing? Just
ten minutes, undisturbed? And when | say nothing, | do
mean nothing. So that's no emailing, texting, no Internet, no
TV, no chatting, no eating, no reading, not even sitting there
reminiscing about the past or planning for the future. Simply
doing nothing. | see a lot of very blank faces. (Laughter) My
thinking is, you probably have to go a long way back.

And this is an extraordinary thing, right? We're talking about

our mind. The mind, our most valuable and precious resource,
through which we experience every single moment of our life, the
mind that we rely upon to be happy, content, emcticnally stable
as individuals, and at the same time to be kind and thoughtful and
congiderate in our relationships with others, This is the same mind
that we depend upon to be focused, creative, spontaneous, and
to perform at our very best in everything that we do. And yst, we
don't take any time out to look after it. In fact, we spend more
time looking after our cars, our clothes and our hair than we — OK,
maybe not our hair, but you see where I'm going.

The result, of course, is that we get stressed. You know, the
mind whizzes away ke a washing machine going round and
round, lots of difficult, confusing emotions, and we don't really
know how to deal with that, and the sad fact is that we are so
distracted that we're no longer present in the world in which we
live. We miss out on the things that are most important to us,
and the crazy thing is that everybody just assumes, well, that’s
the way life is, so we've just kind of got to get on with it. That's
really not how it has to be.

So | was about eleven when | went along to my first meditation
class. And trust me, it had all the sterectypes that you can

imagine, the sitting cross-legged on the floor, the incense, the
herbal tea, the vegetarians, the whole deal, but my mom was
going and | was intrigued, so | went along with her. I'd also seen
a few kung fu movies, and secretly | kind of thought | might

e able to learn how to fly, but | was very young at the time.
Now as | was there, | guess, like a lot of people, | assumed that
it was just an aspirin for the mind. You get stressed, you do
some mediitation. | hadn't really thought that it could be sort of
preventative in nature, until | was about twenty, when a number
of things happened in my life in quite quick succession, really
serious things which just flipped my life upside down and all of
a sudden | was inundated with thoughts, inundated with difficult
emaetions that | didn't know how to cope with, Every time | sort of
pushed ane down, another one would just sort of pop back up
again. It was a really very stressful time.

| guess we all deal with stress in different ways. Some people wil
bury themselves in work, grateful for the distraction. Others will
turn to their friends, their family, locking for support. Some people
hit the bottle, start taking medication. My own way of dealing with
it was to become a monk. So | quit my degree, | headed off to the
Himalayas, | became a monk, and | started studying meditation.

People often ask me what | learned from that time. Weall,
cbviously it changed things. Let's face it, becoming a celibate
monk is going to change a number of things. But it was more
than that. It taught me — it gave me a greater appreciation,

an understanding for the present moment. By that | mean

not being lost in thought, not being distracted, nct being
overwhelmed by difficult emotions, but instead learing how to
be in the here and now, how to be mindful, how to be present.

| think the present moment is so underrated. It sounds so
ordinary, and yet we spend so Iittle time in the present moment
that it's anything but ordinary. There was a research paper

that came out of Harvard, just recently, that said on average

our minds are lost in thought almost 47 per cent of the time.
Forty-seven per cent. At the same time, this sort of constant
mind-wandering is also a direct cause of unhappiness. Now
we're not here for that long anyway, but to spend aimost half

of our life lost in thought and potentially quite unhappy, dunno,

it just kind of seems tragic, actually, especially when there's
something we can do about it, when there's a positive, practical,
achievable, scientifically proven technique which allows our mind
to be more healthy, to be more mindful and less distracted. And
the beauty of it is that even though it need only take about ten
minutes a day, it impacts our entire life. But we need to know
how to do It. We need an exercise. We need a framework to
learn how to be more mindful. That's essentially what meditation
is. It's familiarizing ourselves with the present moment. But we
also need to know how to approach it in the right way to get the
best from it. And that's what these are for, in case you've been
wondering, because most people assume that meditation is

all about stopping thoughts, getting rid of emotions, somehow
controlling the mind, but actually it's quite different from that, It's
more about stepping back, seeing the thought clearly, witnessing
it coming and going, emotions coming and going without
judgement, but with a relaxed, focused mind.

So for example, right now, if | focus too much on the balls, then
there's no way that | can relax and talk to you at the same time.
Equally, if | relax too much talking to you, then there’s no way

| can focus on the balls. I'm going to drop them. Now in life,

and in meditation, there’l be times when the focus becomes a
little bit too intense, and life starts to feel a bit like this. It's a very
uncomfortable way to live life, when you get this tight and stressed.
At other times, we might take our foot off the gas a little bit too
much, and things just become a sort of little bit like this. Of course
in meditation — (Snores) — we’re going to end up faling asleep. So
we're looking for a balance, a focused relaxation where we can
allow thoughts to come and go without all the usual involvernent.

Now, what usually happens when we're learning to be mindful is
that we get distracted by a thought. Let’s say this is an anxious
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thought. So everything’s going fine, and then we see the anxious
thought, and it’s like, 'Oh, didn'i realize | was worried about
that.' You go back to it, repeat it. ‘Oh, | am worried. Oh, | really
am worried. Wow, there's so much anxiety.” And before we
know it, right, we're anxious about feeling anxious. You know,
this is crazy. We do this all the time, even on an everyday level, If
you think about the last time, | dunno, you had a wobbly tocth.
You know it's wobbly, and you know that it hurts. But what do
vou do every 20, 30 seconds? (Mumbling) It does hurt. And we
reinforce the storyline, right? And we just keep telling ourselves,
and we do it all the time. And it's only in learning te watch the
mind in this way that we can start to let go of those storylines
and patterns of mind. But when you sit down and you watch

the mind in this way, you might see many different patterns. You
might find a mind that's really restless and - the whole time.
Don't be surprised i you feel a bit agitated in your body when
you sit down to do nothing and your mind feels like that. You
might find a mind that's very dull and boring, and it's just, almost
mechanical, it just seems it's as if you're getting up, going to
waork, eat, sleep, get up, work. Or it might just be that one little
nagging thought that just goes round and round and round your
mind. Well, whatever it is, meditation offers the apportunity,

the potential to step back and to get a different perspective, to
see that things aren’t always as they appear. We can't change
every little thing that happens to us in life, but we can change
the way that we experience it. That's the potential of meditation,
of mindfulness. You don't have to bum any incense, and you
definitely don’t have to sit on the floor. All you need to dois to
take ten minutes out a day to step back, to familiarize yourself
with the present moment so that you get to experience a greater
sense of focus, calm and clarity in your life.

Thank you very much. [Applause)

Unit 10 Protecting Twitter users (sometimes

| 0.11

| 0.53
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from themselves)

My job at Twitter is to ensure user trust, protect user rights
and keep users safe, both from each other and, at times, from
themselves. Let's talk about what scale looks like at Twitter.
Back in January 2008, we saw mare than two million new
tweets each day on the platform. January 2014, more than
500 million. We were seeing two million tweets in less than six
minutes. That's a 24,900-per cent increase.

Now, the vast majority of activity on Twitter puts no one in
harm'’s way. There's no risk involved. My job is to root out
and prevent activity that might. Sounds straightforward, right?
You might even think it'd be easy, given that | just said the
vast majority of activity on Twitter puts nc one In harm's way.
Why spend so much time searching for potential calamities

in Innocuous activities? Given the scale that Twitter is at, a
one-in-a-million chance happens 500 times a day. It's the
same for other companies dealing at this sort of scale. For us,
edge cases, those rare situations that are unlikely to oceur,
are more like norms. Say 99.999 per cent of tweets pose no
risk to anyone. There's no threat involved. Maybe people are
documenting travel landmarks like Australia's Heart Reef, or
tweeting about a concert they're attending, or sharing pictures
of cute baby animals. After you take out that 99.999 per cent,
that tiny percentage of tweets remaining works out to roughly
150,000 per month. The sheer scale of what we're dealing with
makes for a challenge.

You know what else makes my role particularly challenging?
People do weird things. (Laughter) And | have to figure out what
they're daing, why, and whether or not there’s risk involved,
often without much in terms of context or background. 'm going
to show you some examples that I've run into during my time at
Twitter — these are all real examples — of situations that at first
seemed cut and dried, but the truth of the matter was something
altogether different. The details have been changed to protect
the innocent and sometimes the guilty. We'll start off easy.
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Let's look at spam. Here's an example of an account engaged
in classic spammer behaviour, sending the exact same
message to thousands of people. While this is a mockup |
put together using my account, we see accounts doing this
all the time. Seems pretty straightforward. We should just
automatically suspend accounts engaging in this kind of
behaviour. Turns out there’s some exceptions to that rule.
Turns out that that message could also be a notification you
signed up for that the International Space Station is passing
overhead because you wanted to go outside and see if

you could see it. You're not going to get that chance if we
mistakenly suspend the account thinking it's spam.

OK. Let's make the stakes higher. Back to my account, again
exhibiting classic behaviour. This time it's sending the same
message and link. This is often indicative of something called
phishing, somebody trying to steal ancther person’s account
information by directing them to another website. That's

pretty clearly not a good thing. We want to, and do, suspend
accounts engaging In that kind of behaviour. So why are the
stakes higher for this? Well, this could also be a bystander at a
rally who managed to record a video of a police officer beating
a non-violent protester who's trying to let the world know
what's happening. We don't want to gamble on potentially
silencing that crucial speech by classifying it as spam and
suspending it. That means we evaluate hundreds of parameters
when looking at account behaviours, and even then, we can stil
get it wrong and have to re-evaluate.

Now, given the sorts of challenges I'm up against, it's crucial that
I not only predict but also design protections for the unexpected.
And that’s not just an issue for me, or for Twitter, it's an issue for
you. IU's an issue for anybody who's building or creating something
that you think is going to be amazing and will let people do
awesome things. So what do | do? | pause and | think, how could
all of this go horribly wrong? | visualize catastrophe. And that's
hard. There’s a sort of iInherent cognitive dissonance in doing that,
ke when you're writing your wedding vows at the same time as
your prenuptial agreement.(Laughter) But you still have to do i,
particularly if you're marrying 500 million tweets per day, What do
[ mean by ‘visualize catastrophe?' | try to think of how something
as benign and innocuous as a picture of a cat could lead to death,
and what to do to prevent that. Which happens to be my next
example. This is my cat, Eli. We wanted to give users the ability to
add photos to their tweets. A picture is worth a thousand words.
You only get 140 characters. You add a photo to your tweet, look
at how much more content you've got now. There's all sorts of
great things you can do by adding a photo to a tweet. My job isn’t
to think of those. It's to think of what could go wrong.

How could this picture lead to my death? Well, here's ane
possibllity. There’s more in that picture than just a cat. There's
geodata. When you take a picture with your smartphone or
digital camera, there's a lot of additional information saved along
in that image. In fact, this image also contains the equivalent of
this, more specffically, this. Sure, it's not likely that someone’s
going to try to track me down and do me harm based upon
image data associated with a picture | took of my cat, but |

start by assuming the worst will happen. That’s why, when we
launched photos on Twitter, we made the decision to strip that
geodata out. (Applause) If | start by assuming the worst and work
backwards, | can make sure that the protections we build work
for both expected and unexpected use cases.

Given that | spend my days and nights imagining the worst that
could happen, it wouldn’t be surprising if my world view was
gloomy. (Laughter) It's not. The vast majority of interactions | see
—and | see alot, believe me — are positive, people reaching out 1
help or to connect or share information with each other. It's just
that for those of us dealing with scale, for these of us tasked with
keeping people safe, we have to assume the worst will happen,
because for us, a one-in-a-million chance is pretty good odds.

Thank you. (Applause)

180

.

Unit 11 How to build with clay and community
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[ would like to show you how architecture has helped to change
the life of my community and has opened cpportunities to hope.

| am a native of Burkina Faso. According to the World Bank,
Burkina Faso is one of the poorest countries in the world, but what
does it look like to grow up in a place like that? | am an example of
that, | was born'in a little village called Gando. In Gando, there was
no electricity, no access to clean drinking water, and no school.
But my father wanted me to learn how to read and write. For this
reason, | had to leave my family when | was seven and to stay in a
city far away from my village with no contact with my family. In this
place | sat in a class like that with more than 150 other kids, and
for six years. In this time, it just happened to me to come to school
to realize that my classmate died.

Today, not so much has changed. There is still no electricity in
my village. People still are dying in Burkina Faso, and access to
clean drinking water is still a big problem.

I had luck. | was lucky, because this is a fact of life when
you grow up in a place like that, But | was lucky. | had a
scholarship. | could go to Germany to study.

So now, | suppase, | don't need to explain to you how great

a privilege It Is for me to be standing before you today. From
Gando, my home village in Burkina Faso, to Berlin in Germany
to become an architect is a big, big step. But what to do with
this privilege? Since | was a student, | wanted to open up better
opportunities to other kids in Gando. | just wanted to use my
skills and build & school. But how do you do it when you're still

a student and you don’t have money? Oh yes, | started to make
drawings and asked for money. Fundraising was not an easy
task. | even asked my classmates to spend less mongsy on coffes
and cigarettes, but to sponsor my school project. In real wonder,
two years later, | was able to collect 50,000 U.S. dollars.

When | came home to Gando to bring the good news, my
people were over the moon, but when they realized that | was
planning to use clay, they were shocked.

‘A clay building is not able to stand a rainy season, and Francis
wants us to use it and build a school. Is this the reason why he
spent so much time in Europe studying instead of working in
the figld with us?’

My people build all the time with clay, but they don't see any
innovation with mud. So | had to convince everybody. | started
to speak with the community, and | could convince everybody,
and we could start to work. And the women, the men,
everybody from the village, was part of this building process.

| was allowed to use even traditional techniques. So clay floor
for example, the young men come and stand like that, beating,
hours for hours, and then their mothers came, and they are
beating in this position, for hours, giving water and beating. And
then the polishers come. They start polishing it with a stone

for hours. And then you have this result, very fine, like a baby
bottom. (Laughter) It's not photoshopped. (Laughter) This is
the school, built with the community. The walls are totally made
out of compressed clay blocks from Gandoe. The roof structure
is made with cheap steel bars normally hiding inside concrete.
And the classroom, the ceiling is made out of both of them
used together.

In this schoal, there was a simple idea: to create comfort in a
classroom. Don't forget, it can be 45 degrees in Burkina Faso, so
with simple ventilation, | wanted to make the classroom good for
teaching and learning. And this is the project today, twelve years
old, still in best condition. And the kids, they love it.

And for me and my community, this project was a huge
success. It has opened up oppartunities to do more projects in
Gando. So | could do a lot of projects, and here | am going to
share with you only three of them.

The first one is the school extension, of course. How do you
explain drawings and engineering to people who are nelther
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able to read nor write? | started to build a prototype like that.

The innovation was to build a clay vault. So then, | jumped on |
the top like that, with my team, and it works. The community is

looking. It still works. So we can build. (Laughter) And we kept

building, and that is the result. The kids are happy, and they

love it. The community is very proud. We made it. And even

animals, like these donkeys, love our buildings. (Laughter)

The next project is the library in Gando. And see now, we tried
to introduce different ideas in our buildings, but we often don’t
have so much material. Something we have in Gando are clay
pots. We wanted to use them to create openings. So we just
bring them like you can see to the bullding site; we start cutting
them, and then we place them on top of the roof before we
pour the concrete, and you have this result. The openings are
letting the hot air out and light in. Very simple.

My most recent project in Gando is a high school project. | would
like to share with you this. The innovation in this project is to cast
mud like vou cast concrete. How do you cast mud? We start
making a lot of mortars, like you can see, and when everything is
ready, when you know what is the best recipe and the best form,
you start working with the community. And sometimes | can
leave. They will do it themselves. | came to speak to you like that.

Another factor in Gando is rain. When the rains come, we hurry
up to protect our fragile walls against the rain, Don’t confound
with Christo and Jeanne-Claude. It is simply how we protect
our walls, (Laughter) The rain in Burkina comes very fast, and
after that, you have floods everywhere in the country. But for
us, the rain is good. It brings sand and gravel to the river we
need to use to build. We just wait for the rain to go. We take the
sand, we mix it with clay, and we keep building. That is it.

The Gando project was always connected to training the
people, because | just wanted, one day when | fall down and
dig, that at least one person from Gando keeps doing this wark.
But you will be surprised. I'm still alive. (Laughter)

And my pecple now can use thelr skills to earm monsy
themselves. Usually, for a young man from Gando to earn
money, you have to leave the country to the city, sometimes
leave the country and some never come back, making the
community weaker. But now thay can stay in the country and
work on different building sites and eam money to feed their
family. There's a new quality in this work.

Yes, you know it. | have wen a lot of awards through this work.
For sure, it has opened opportunities, | have become myself
known. But the reason why | do what | do is my community.

When | was a kid, | was going to school, | was coming back
every holiday to Gando. By the end of every holidays, | had to
say goodhbye to the community, going from one compound to
ancther one. All women in Gando will open their clothes like that
and give me the last penny. In my culture, this is a symbol of
deep affection. As a seven-year-old guy, | was impressed. | just
asked my mother one day, ‘Why do all these women love me
s0 much?’ (Laughter) She just answered, 'They are contributing
to pay for your education hoping that you will be successful and
one day come back and help improve the quality of life of the
community.” | hope now that | was able to make my community
proud through this work, and | hope | was able to prove you the
power of community, and to show you that architecture can be
inspiring for communities to shape their own future.

Merci beaucoup. (Applauss) Thank you. Thank you. Thank you.
Thank you. Thank you. Thank you. (Applause)

Unit 12 Image recognition that triggers augmented

012

reality
So wouldn't it be amazing if our phones could see the world in
the same way that we do, as we're walking around being able
to point a phone at anything, and then have it actually recognize
images and ohjects like the human brain, and then be able to
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Communication activities

Unit 6.3 Exercise 4, page 69

Unit 4.3 Exercise 9, page 46 ' |
Suddenly, the girl saw a way out. Moving quickly,

Student B

So then, after the fun, comes the more emotional side of what
we do, because effactively, this technology allows you to see

pull in information from an almost infinite library of knowledge
and experiences and ideas?

Well, traditionally that was seen as science fiction, but now we've
moved 1o a world where actually this has become possible.

So the best way of explaining it is to just show it. What you can
see over here is Tamara, who ig holding my phone that's now
plugged In. So lat me start with this. What we have here Is a
painting of the great poet Rabbie Burns, and it's just a normal
image, but if we now switch inputs over to the phone, running
our technology, you can see effectively what Tamara’s seeing
on the screen, and when she points at this image, something
magical happens,

(Laughter) (Bagpipes) (Bagpipes) (Applause) (Bagpipes) Voice:
Now simmer blinks on flowery braes ...

Matt Mills: Now, what’s great about this is, there’s no trickery
here. There’s nothing done to this image. And what’s great
about this is the technology’s actually allowing the phone to
start to see and understand much like how the human brain
does. Not only that, but as | move the object around, it's
going to track it and overlay that content seamlassly, Again,
the thing that’s incredible about this is this is how advanced
these devices have become. All the processing to do that was
actually done on the device itself.

Now, this has applications everywhere, whathar in things
like art in musaums, like you just saw, or in the world of, say,
advertising, or print journalism.

So a newspaper becomes out of date as soon as it's printed.
And here is this morning's newspaper, and we have some
Wimbledon news, which is great. Now what we can do is point
at the front of the newspaper and immediately get the bulletin,

Voice: ... To the grass, and it’s very important that you adapt
and you, you have to be flexible, you have to be willing to
change direction at a split second, and she does all that, She's
won this title.

MM: And that linking of the digital content to something that's
physical is what we call an aura, and I'll be using that term a
little bit as we go through the talk.

So, what's great about this Is it isn’t just a faster, more
convenient way to get information in the real world, but there are
times when actually using this medium allows you to be able to
display information in a way that was never before possible.

So what | have here is a wireless router. My American
colleagues have told me I've got to call it a router, so that
everyone here understands - (Laughier) — but nonetheless, hare
is the device. So now what | can do is, rather than getting the
instructions for the device onling, | can simply point at it, the
device Is recognized, and then —

Voice: Begin by plugging in the grey ADSL cable. Then connect
the power. Finally, the yellow ethernet cable. Congratulations.
You have now complsted setup.

{Laughter) MM: Awesome. Thank you. (Applause)

The incredible work that made that possible was done here

in the LK. by scientists at Cambridge, and they work in our
offices, and 've got a lovely picture of them here. They couldn't
all be on stage, but we're going to bring their aura to the stage,
s0 here they are. They’re not very animated. (Laughter) This
was the fourth take, I'm told. (Laughter)

OK. So, as we're talking about Gambridge, let's now move on to
technical advancements, because since we started putting this
technology on mobile phones less than twelve months ago, the
speed and the processor in these devices has grown at a really
phenomenal rate, and that means that | can now take cinema-
quality 3D models and place them in the world arcund me, so |
have one over here. Tamara, would you like to jump in?

(Music) (Dinosaur roaring) (Laughter) MM: | should leap in.
{(Music) (Dinosaur roaring) (Applause)

the world through someone’s eyes, and for that person to be
able to take a moment in time and effectively store it and tag it
to something physical that exists in the real world, What's great
about this is, the tools to do this are free. They're open, they're
avallable to everyone within our application, and educators
have really got on board with the classrooms. So we have
teachers who've tagged up textbooks, teachers who've tagged
up school classrooms, and a great example of this is a school
in the U.K. | have a picture here from a video, and we're now
going to play .

Teacher: See what happens. (Chifdren talking) Keep going.
Child: TV. (Children react)

Child: Oh my God.

Teacher; Now move it either side, See what happens. Move
away from it and come back to it.

Child: Oh, that is so cool.
Teacher: And then, have you got it again?
Child: Oh my God! How did you do that?
Second child: It's magic.

{Laughter) MM: (Laughs) So, it's not magic. It's available for
everyone to do, and actually I'm going to show you how easy It
is to do by doing one right now.

So, as sort of — I'm told it's called a stadium wave, so we're
going to start from this side of the room on the count of three,
and go over to here. Tamara, are you recording? OK, so are
you all ready? One, two, three. Gol

Audience: Whooooooo!
MM: Fellows are really good at that. (Laughs) (Laughier)

OK. Now we're going to switch back into the Aurasma
application, and what Tamara’s going to do is tag that video that
we Just took onto my badge, so that | can remember it forever.

Now, we have lots of people who are doing this already, and
we've talked a little bit about the educational side. On the
emotional side, we have people who've done things like send
postcards and Christmas cards back to their farmily with litile
messages on them. We have people who have, for example, taken
the insicle of the engine bay of an old car and tagged up different
components within an engine, so that if you're stuck and you want
to find out more, you can point and discover the information.

We're all very, very familiar with the Internet. In the last twenty
years, it's really changed the way that we live and work, and the
way that we see the world, and what's great is, we sort of think
this is the next paradigm shift, because now we can literally
take the content that we share, we discover, and that we enjoy
and make it a part of the world around us. It's completely

free to download this application. If you have a good Wi-Fi
connection or 3G, this process is very, very quick.

Oh, there we are. We can save it now. It's Just going to do

a tiny bit of processing to convert that image that we just

took into a sort of digital fingerprint, and the great thing is, if
you're a professional user, - so, a newspaper — the tools are
pretty much identical to what we've just used to create this
demonstration. The only difference is that you've got the ability
to add in links and slightly more content. Are you now ready?

Tamara Roukaerts: We're ready to go.

MM: OK. So, I'm told we're readly, which means we can now
point at the image, and there you all are.

MM on video: One, two, three, Go!
MM: Well done. We've been Aurasma. Thank youl. (Applause)

Viper — a poisonous shake
sometimes eaten in Australia

Choose two of the products. Decide how you could market
them in your country. Think about:

e |ocal tastes
e g product name that would be successful

= possible slogans (in English)

Try to convince your partner to buy your products. You may
nead to be highly creative to persuade them!

Ugli fruit — a tropical fruit from
Jamaica, a bit like an orange

LTINS

s 3

Wooden bicycle — a form of
basic transport popular in East
Africa

Unit 4.4 Exercise 5, page 49

Student B

1 Listen to and follow Student A’s instructions. Ask for

clarification as necessary.
2 Explain this process to Student A, but don't show the

picture.

ffffff R ES

she reached into the bag, grabbed a stone, and then
immediately dropped it on the path. ‘Oh, I'm so clumsy!’
she said. ‘Oh well,’ she continued, ‘we can see which stone
remains in the bag, and then we'll know which one | took.”’
Suddenly, the old man had a problem. He didn’t want to
lose the girl or the money, but it would be far worse to
revaal himself as a cheat. He was forced to show that the

- remaining stone was white, and sc the girl didn’t have to
marry him, and he had to forgive the debt.

Unit 10.3 Exercise 1, page 112
Answers

1e Being struck by lightning in your lifetime (1 in 3,000)
2b Being injured by a toilet this year (1 in 10,000)

3a Being killed by a bee sting (1 in 6 million)

4d Being attacksed by a shark (1 in 11.5 million)

5¢ Being killed by an asteroid impact (1 in 74,617 ,414)

Unit 12.3 Exercise 9, Page 134
Student B

1 Read the scenario. You are a pessimist. Try to convince
your partner that it's a bad idea for Matthew and Helena to

buy the house. Consider:

e the size

e the price

e their salaries in the future

e holidays and other luxuries
e starting a family

Matthew and Helena are newlyweds who want to buy a
house. They have found a three-bedroom house that they
love, but it's expensive at €250,000. This amount is the
maximum possible loan they could get considering their
current combined salaries. Paying back that amount would
mean thay would need to limit the cost of holidays and
other luxuries — and they both love traveling and relaxing.
They don’t have a family now, but they probably want to
start one in the next few years. They're not sure whether
they should buy the house, or look for something different.

Can you and your partner agree on a 'realistic’ course of
action for the couple?
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